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Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request 1s formalized through the tabling of appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an overview of total government 
spending in Part I, the documents become increasingly more specific. Part If outlines spending according to departments, agencies 
and programs and contains the proposed wording of the conditions governing spending which Parliament will be asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its programs primarily in terms of more 
strategically oriented planning and results information with a focus on outcomes. 


The Departmental Performance Report provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the spring Report on Plans and Priorities. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource allocation 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments achieved 


in Departmental Performance Reports, this material helps Parliament hold the government to account for the allocation and 
management of funds. 


©Minister of Public Works and Government Services Canada — 2004 

This document is available in multiple formats upon request. 

This document is available on the TBS Web site at the following address: www.tbs-sct.gc.ca. 
Available in Canada through your local bookseller or by mail from 

Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/32-2004 
ISBN 0-660-62627-6 


Treasury Board of Canada Secretariat 
Departmental Performance Reports 2004 


Foreword 


In the spring of 2000, the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada”. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians. In this vision, departments and agencies 
recognise that they exist to serve Canadians and that a “citizen focus” shapes all activities, 
programs and services. This vision commits the Government of Canada to manage its business 
by the highest public service values. Responsible spending means spending wisely on the things 
that matter to Canadians. And finally, this vision sets a clear focus on results — the impact and 
effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and citizens on behalf of ministers. Departments 
and agencies are encouraged to prepare their reports following principles for effective 
performance reporting (provided in the Guide to Preparing the 2004 Departmental Performance 
Report: http://www.tbs-sct.gc.ca/rma/dpr/03-04/guidance/table-of-contents_e.asp). Based on 
these principles, an effective report provides a coherent and balanced picture of performance that 
is brief and to the point. It focuses on outcomes - benefits to Canadians and Canadian society - 
and describes the contribution the organisation has made toward those outcomes. It sets the 
department’s performance in context, associates performance with earlier commitments, explains 
any changes, and discusses risks and challenges faced by the organisation in delivering on these 
commitments. Achievements realised in partnership with other governmental and 
non-governmental organisations are also discussed. Supporting the need for responsible 
spending, it links resources to results. Finally, the report is credible because it substantiates the 
performance information with appropriate methodologies and relevant data. 


In performance reports, departments and agencies strive to respond to the ongoing and evolving 
information needs of parliamentarians and Canadians. The input of parliamentarians and other 
readers can do much to improve these reports over time. The reader is encouraged to assess the 
performance reports of organisations according to the established principles, and provide 
comments to departments and agencies to help them improve in their next planning and reporting 
cycle. 


This report is accessible from the Treasury Board of Canada Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to: 
Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier 

Ottawa, Ontario K1A OR5 


OR at: rma-mrr@tbs-sct.gce.ca 
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Minister's 
Message 


"am pleased to submit to Parliament and the people of Canada the 


‘ itizenship and Immigration Canada (CIC) Departmental Performance 
’ Report for 2003-2004. 


The year 2003—2004 was one of significant change and accomplishment for 
CIC. The implementation of a new mandate and a new organizational structure have 
led to an increased focus on collaboration and enhanced partnerships with other 


levels of government, as well as stakeholders from every walk of life across Canada. 


A significant shift in direction for the Department also came about with the 
creation of the Canada Border Services Agency (CBSA) in December 2003. The 
transfer of enforcement, intelligence and interdiction functions from CIC to the CBSA 
will allow the Department to focus more specifically on welcoming newcomers to 


Canada and assisting with their transition to becoming citizens. 


In regard to new residents, | am proud to report that for the fourth year in a 
| row, the Department met its overall immigration target levels by welcoming 
| 221,352 new permanent residents in 2003. These newcomers strengthen our social 


and cultural fabric and contribute to national growth. 


Thanks to the extraordinary efforts of CIC staff, the Department also met its 
| objectives with respect to the permanent resident (PR) card. The PR card 
demonstrates how technology can be used to protect Canada against the fraudulent 
use of our immigration documents and, at the same time, protect the privacy of 
those who decide to make Canada their home. CIC issued nearly 801,000 PR cards 


in 2003. More than one million cards have been distributed since the inception of 


the program. 


As well, my department took steps over the past year to continue its efforts 


| 
| to attract more foreign-trained skilled workers and students to Canada. The pass 
| mark for skilled workers, for example, was lowered to stimulate the demand for new 


applications and to help support and sustain our economic growth in the years 
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ahead. CIC also worked with provincial partners to help make Canadian universities and colleges 
destinations of choice for international students. The Department signed several new off-campus 
work programs with provincial governments that will help to make our post-secondary institutions 
even more attractive internationally by giving students the opportunity to earn while they learn. In 
addition, the Department undertook new initiatives to allow international students to seek 


employment after graduation in certain provinces where agreements are in place. 


Partnerships have been a high priority within my Department and in January 2004, I met 
with my provincial and territorial colleagues to discuss collaborative projects, including working 
with Human Resources and Skills Development Canada to facilitate the integration of newcomers 
into the Canadian labour market. Our collaboration led to the further development of initiatives 
such as the Provincial Nominee Program and foreign student pilot projects designed to meet the 
unique needs of each province and territory. 


The Department also continues to look for ways to help communities, employers and 
occupational regulatory bodies provide newcomers with appropriate integration services and assist 
them in becoming productive members of the communities in which they settle. The newcomers 
we bring to Canada generally choose to put down roots in cities, helping to make our country one 
of the most urbanized in the world and our cities some of the most ethnically diverse. Today, these 
trends underline the need to work with municipalities—both large and small—to ensure they 
remain sustainable engines of growth. We need more collaboration in the decision-making process 
and closer partnerships among all levels of government so that everyone can have an informed 


opinion of the immigration process. 


As part of the collaborative process with municipalities, | met, in early 2004, with many 
mayors from Ontario and New Brunswick. We discussed how we can ensure that the immigration 
program is working properly and that it benefits both the communities where newcomers settle 
and the immigrants themselves. | committed to pursuing ways to further engage all stakeholders 


and all levels of government. 


Another important step this year was the announcement of proposed new regulations for 
immigration consultants. Under these regulations, the Government of Canada will communicate 
with fee-charging representatives only if they are members in good standing of the new, 
independent and self-regulating Canadian Society of Immigration Consultants or members of a 


provincial or territorial law society. 


My Department also plays a leadership role in helping individuals fleeing persecution in 
their homeland. CIC continued to strengthen this national tradition in 2003-2004 through 
innovative initiatives, such as the group processing of refugees in Kenya. This initiative gave 
Canada’s protection to a significant number of people who faced persecution and who had no 


durable solution. 
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| am proud to report that the Department achieved its overall overseas refugee target, 
with support being given both to government-sponsored and privately sponsored refugees. The 
United Nations recently called Canada’s refugee program the best in the world. And CIC 
implemented reforms in 2003-2004 to make it even better. In March 2004, I announced changes 
to the appointment process for the Immigration and Refugee Board to strengthen the criteria for 


the Board and increase parliamentary review. 


Canada’s importance as an international leader in immigration matters is growing. More 
and more countries regard Canada as a model for managed immigration and the successful 
integration of newcomers. In March 2004, Canada joined the Global Commission on International 
Migration, an independent body created by a number of states to examine migration issues at the 
global level. Canada participates as a member of the core group of countries advising the 


Commission’s secretariat in Geneva. 


With this report, | am proud to highlight the accomplishments of CIC staff, whose 


professionalism and dedication have been key to meeting the challenges of the past year. 


e Honoufable Judy Sgro 
Minister of Citizenship and Immigration 


DEPARTMENTAL PERFORMANCE REPORT | CITIZENSHIP AND IMMIGRATION CANADA 


= 
= 
a 
ee 
@ 
bey 4 
ty 
= 
fe 
“ 
w 
& 
) 
@ 


ci 


Management Representation Statement 


I submit, for tabling in Parliament, the 2003—2004 Departmental Performance Report for 
Citizenship and Immigration Canada. 


This report has been prepared based on the reporting principles and other requirements 
in the 2003—2004 Departmental Performance Reports Preparation Guide and represents a 
comprehensive, balanced and transparent picture of the organization’s performance for the fiscal 
year 2003-2004. 


This document accurately portrays the organization’s progress toward strategic 


outcomes and its performance against priorities and commitments. 


The financial statements and spending information in this document are consistent 


with the direction provided by the Treasury Board of Canada Secretariat. 
* It is comprehensive and accurate. 


It is based on sound underlying departmental information and management systems. 


The reporting structure on which this document is based has been approved by Treasury 
Board ministers and is the basis of accountability for the results achieved with the resources and 
authorities provided. 


Signed: 7 ; Date: 


Name: Michel Dorais 
Title: Deputy Minister 
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Operating 
Context 


»anada’s immigration and citizenship programs help build a nation of citizens 


‘respected throughout the world. Immigration has always been fundamental to 


~_/ the growth of Canada as a nation and to our history of achievement. From our 
earliest days as a nation through the global transformations of recent years, hardworking 
people and their families have come to Canada from all over the world. Collectively, 
they have made a contribution to the development of our economy, our society and 


our culture. 


The mandate of Citizenship and Immigration Canada (CIC) derives from the 
Immigration and Refugee Protection Act (IRPA)’ and the Citizenship Act. - With offices 


across Canada and an international network of service points, CIC is responsible for: 
admitting immigrants, foreign students, visitors and temporary workers; 
resettling, protecting and providing a safe haven for refugees; 


helping newcomers adapt to Canadian society and become Canadian 


citizens; and 


* managing access to Canada to protect the security and health of Canadians. 


In accordance with the government reorganization of December 2003, details 
relating to the functions transferred from CIC to the Canada Border Services Agency 
(CBSA), such as enforcement, intelligence, migration integrity officers, detention 
(including detention review), removal, escorts, the warrant response centre and war 


crimes, appear in the CBSA’s Departmental Performance Report 2003-2004. 


1 For more information, see 
2 For more information, see ‘aw 
3 For more information, see ww 
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Strengthening CIC’s Mandate 


To reflect its redefined role, the Department has developed new vision and mission 
statements that form the basis for the strong and integrated package of programs and services it 
provides. The Department aims to build a secure and dynamic citizenship and immigration 


program that derives maximum benefit from the global movement of people. 


CIC’s new vision is enabled by a commitment to effective working relationships with 


governments, communities and other partners to: 
attract and welcome people from all over the world, both to enrich our social, 


economic and cultural development as a nation and to protect those in need; and 


deliver the highest quality immigration, refugee protection and citizenship programs — 


efficient, responsive to community needs and a model of public service management. 


CIC’s new mission is to build a stronger Canada by: 


enabling the migration of temporary and permanent residents to meet the social, 


economic and cultural needs of communities across Canada; 


contributing to the management of international migration, including 


refugee protection; 

screening newcomers to help protect the health, safety and security of Canadians; 
supporting the successful integration of newcomers; 

promoting Canadian citizenship; and 


effectively contributing to Canada’s foreign policy objectives.~ 


Domestic and International Context 


In 2003—2004, Citizenship and Immigration Canada had over 5,000 employees in Canada 
and abroad.” CIC is highly decentralized: programs are delivered through five domestic regions, 
three specialized case processing centres, one consolidated call centre, 150 Canada Immigration 
Centres and 93 international points of service in 79 countries. 


Demographic, economic and social trends are constant and powerful forces that drive 
CIC’s policy and program operating environment. Through diligent strategic planning, the 
Department strives to prepare for, and adapt to, these changes. Worldwide political, economic and 
social trends also have an impact on Canada’s immigration programs and policies. Perhaps most 
significant is the fact that global mobility is escalating. More and more people around the world 


are now seeking new opportunities. Some are fleeing persecution, political strife or economic 


4 _ For more information, see 


5 As required by Treasury Board, the framework for this report reflects CIC’s situation before the reorganization of 
government functions in December 2003. 
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upheaval; others move primarily to escape poverty or to seek a better way of life for themselves 
and their families. 


At the same time as the country is settling over 200,000 newcomers to Canada annually, 
their integration into Canadian society is changing the character of the country as well as its social 
and cultural fabric. Key horizontal issues include sharing the benefits of immigration across the 
country, managing jurisdictional responsibilities between federal and provincial/territorial 
governments,” and the settlement of immigrants, refugees and protected persons. In addition, 
security, health and safety issues require the strategic management of enforcement and control 


actions, in cooperation with our partners. 


uogi}2aS 


Partners 


The successful management of Canada’s immigration programs depends on ongoing 


L 


collaboration with a wide range of partners. The citizenship program is a federal jurisdiction, while 
the immigration program is a shared jurisdiction with the provinces and territories. CIC’s partners 
include other federal departments and agencies, provincial and territorial governments, voluntary 
organizations and community-based service provider organizations (SPOs), international 
organizations, foreign governments, researchers and other stakeholders. CIC’s planning at all levels 
includes significant attention to the views and plans of its many partners. 


The Immigration and Refugee Board’ (IRB) is an independent, quasi-judicial administrative 
tribunal responsible for making decisions on immigration and refugee matters in accordance with 
IRPA. Since CIC deals with persons who have made refugee protection claims both before and after 
their hearings, CIC engages the IRB at the administrative level. 


The Department collaborates and works closely with Foreign Affairs Canada (FAC), a key 
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partner in our overseas delivery network since our offices are co-located. Human Resources and 
Skills Development Canada (HRSDC) plays a critical role in CIC’s temporary foreign worker program 
and in all aspects of the program relating to the labour market needs and labour market integration 
of immigrants. CIC and Canadian Heritage share citizenship promotion activities. CIC also works 
with HRSDC and Industry Canada on the federal Innovation Strategy. Within Canada, CIC works in 
close collaboration with Public Safety and Emergency Preparedness (PSEP) and key agencies 
involved in managing access to Canada such as the CBSA, the RCMP and the Canadian Security 
Intelligence Service (CSIS), as well as with Health Canada on immigrant health issues. 


&/ CUEUGRZ PUD / YOU ALUASKER/ SECTION LIIUC 


6 For more information, see www.cic.gc 


7 For more information, see www.irb-cisr.gc.ca. 
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Changing Environment 


CIC policies and programs are directly affected by global economic, political and social 
conditions, by international humanitarian efforts, and by the policies and programs of other 
receiving countries. The fiscal year 2003-2004 brought a series of unforeseen and unusual 
challenges to the Department’s operating environments in Canada and abroad. These included the 
Severe Acute Respiratory Syndrome (SARS) crisis, the war in Iraq, and civil unrest in the Ivory 


Coast and Haiti that resulted in embassy closures and evacuations in our missions abroad. 


In addition, since the terrorist attacks in the United States and other countries around the 
world, CIC has been operating in a more complex environment in which policies and programs are 
developed horizontally across government. International and domestic partnerships are 


increasingly important to achieve CIC’s mandate. 


Immigration programs are designed to meet the objectives articulated in the Immigration 
and Refugee Protection Act. Agreements with provinces and territories contribute to meeting their 
unique needs. Immigrants integrate into communities, and their contributions, challenges and 
accomplishments are experienced first at the community level. The challenge for Citizenship and 
Immigration Canada is to have a balanced approach to its programs. This approach must contribute 
to the economic and socio-cultural objectives of the nation, while acknowledging the need to work 
with provinces and communities to address integration — including the sensitive and complex 


issues relating to diversity and social cohesion. 


Accountability 


This Departmental Performance Report is evidence of CIC’s commitment to accountability 
in its contribution to the future of Canada and Canadians. 


Section 2 of this report provides information on CIC’s effort to achieve its mission, while 
Section 3 provides departmental performance achievements and challenges as they relate to CIC’s 


four strategic outcomes:* 
1. maximizing the economic and social benefits of migration to Canada; 
2. maintaining Canada’s humanitarian tradition by protecting refugees; 
3. promoting the integration of newcomers; and 
4 


. Managing access to Canada. 


8 Before CIC objectives were adjusted to take into account the transfer of responsibilities to the CBSA. 


9 In accordance with the December 12, 2003 government reorganization, details for functions transferred from CIC to the 
CBSA can be found in the CBSA Departmental Performance Report for 2003-2004. 
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Departmental 
Performance 


High-Level Logic Model 


settee, 


ea paler s high-level logic model demonstrates how the Department’s program outputs, results 
| f, pf ‘and resources contribute to its strategic outcomes. As required by the Treasury Board, this 


“a i 


/ Departmental Performance Report continues to report against the strategic outcomes laid 


XN 


out in the framework for CIC’s Planning, Reporting and Accountability Structure (PRAS) approved in 


1997. This logic model reflects the situation prior to the creation of the CBSA on December 12, 
2003. However, outcomes related to functions transferred from CIC to the Canada Border Services 
Agency appear in the Agency’s Departmental Performance Report.'° 


[ Final ¢ Dacron mal Description Sinunasatet to 
i i Intermediate Outcomes 
eC ao SEE te ee reinvent toate cement Reet nse etn cee eaen nee nentnpensctsninnmeiohansisnesswiniimomatinmsiiintiinmaisansiionaiitinansaniniiaismsniinenaaitatl 
| Maximum economic | CIC strives to balance the ANimmber of people fe Immigration levels a are achieved 
__ and social benefits _ admitted under each immigrant category to | Family class permanent residents are reunified with 
| from migration _ meet governmental objectives and maximize the their families 
to Canada _ benefits that immigrants bring to Canada. _ © Effective selection of immigrants, temporary workers 
/ | and foreign students 
| / Skilled workers enter the labour market 
i Jep creation and investment Le business immigrants 
cae CASINO MEET ET EEE NETO OE OEE ION ETC NN vvesstcaniterrassottsnembneeeetetxsammmesenensttsnnesomamsieeennsmmmrananantl 
| Protection of refugees | | CIC strives to uiekly and fairly deeahinine ° Targets "aF ettanarcenb aaued and privately sponsored | 


refugee status in a manner that safeguards the — —_—srefugees are achieved 

security of Canadians and extends protection e Refugees successfully settle over time in Canada i 
only to people in genuine need of it. ¢ Effective working arrangements with partners i 
and stakeholders 


i and others in need 
| of resettlement 


i 
F 


: 
| écavlivimamnsoyonnieneticouninnenimsnmieent scr rm emereeneeesrgnmmehnceetenaeas ee 
Support for the i cic strives ce Auer and improve con he _ © Successful integration of newcomers into i 
settlement, adaptation — direct and indirect delivery of integration _ Canadian society 
and integration of programs to newcomers, granting citizenship to i e Effective and efficient delivery of settlement programs 
newcomers into eligible permanent residents, establishing claims | * Effective promotion of citizenship and integration issues | 
Canadian society _ to citizenship and ensuring that citizenship and = * Granting citizenship to those who qualify | 
integration issues are effectively promoted i 
and understood. 


i 

‘a i cig eae i = Se ae i nnn nn re rn ti erent ees ir ore 
i Raaeaacaicne “ | cic must aplernent programs that paige Effective protection x anadian cociett 

| access to Canada with — our ability to prevent people who represent Effective interdiction program 

| a fair and effective security threats, war criminals and those Effective enforcement strategy 


_ enforcement strategy* | associated with organized crime from entering, 
| bene iouee or mipeing in Se: i 


snes SRR ONAN NSN NNN ROL NNN ncaa 


Effective removal processes 


; 


*In accordance with the December 12, 2003 government reorganization, details for functions transferred from CIC to the CBSA 
can be found in the CBSA Departmental Performance Report for 2003-2004. 


10 For more ATHON: see www.tbs-sct.gc.ca/report/TBSPerf/TBPerfo_e.asp. 
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Resources Used ($ millions) 


Planned spending $1,070.4 
Total authorities $953.5 
2003-2004 Actual $896.5 


Explanation of resources used: Total authorities were $116.9 million lower than planned 
spending, primarily due to resources being transferred to the CBSA. Additional funding of 

$17.0 million for the Interim Federal Health Program and $13.9 million for employee benefit plans 
and other statutory requirements was offset by reduced planned spending for Innovations 
initiatives ($4.0 million) and delayed implementation of citizenship legislation ($12.8 million). 
Estimated resources of $131.0 million transferred to the CBSA resulted in a net reduction to total 
authorities of $116.9 million. 


Actual expenditures were lower than total authorities by $57.0 million as a result of reduced 
requirements: $13.6 million related to the Canada-Quebec Accord, due to revised compensation 
factors within the Accord; $9.0 million related to revised timelines for new screening and 
intelligence initiatives; $6.5 million related to new border and marine security initiatives not fully 
implemented in 2003-2004; $6.3 million related to Global Case Management System (GCMS) 
activities deferred to the following year; $2.4 million related to settlement contributions; and 

$1.5 million related to delayed construction and deployments abroad. The balance of the reduced 
requirements ($17.7 million) is mainly due to government-wide expenditure reductions. 


Results Achieved 


CIC’s Report on Plans and Priorities 2003—2004, tabled in March 2003, identified four 
priorities for the year covered in this Departmental Performance Report: 


serving Canadians’ economic needs; 
renewing citizenship and integration; 
building public confidence in the management of access to Canada; and 


pursuing the implementation of modern management. 


This section presents an overview of departmental activities that contributed to the 
accomplishment of these four priorities. Section 3 will describe the results that supported each of 
the Department’s four strategic outcomes. 
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Departmental Results 


The following table summarizes some of CIC’s key outputs for the calendar year 2003. ' ' 


Program 
a % Change 


from 2002 


2290 I0e Fay bo yevs 


Total (immigrants and protected persons)’ 


Total permanent resident applications’ ° 320,406** | 275,691**!4 -14% 
Temporary resident documents” | 482,350 474,070 | -2% 
Visitor applications '° 743,096 | 654,607 12% 
Refugee claims es Ase eee hay ae -5% 
Improperly documented arrivals | 2 O37; Zoo | -11% 
Interdictions overseas i 6,167 | 6,439 4% 
Removals | 8,498 | 10,368 | 22% 
Citizenship applications | 177,168 | 246,180 | 42% 
Citizenship grants | 141,591 | 155,117 | 10% 
Permanent Resident Cards issued 256,000 | 801,000 | 213% 


Data source: CIC Data Warehouse. 


* 


The Department met its immigration levels objectives (220,000—245,000 in 2003) for the fourth consecutive year. 


** 


The Immigration and Refugee Protection Act was implemented on June 28, 2002, changing the number of people who 
require permits to be in Canada. This affected the number of people recorded in some categories, as these numbers are 
tracked through the issuing of permits. For some categories, this has resulted in a decline in the number of permits issued. 
For example, IRPA facilitates the entry, as visitors, of certain categories of temporary foreign workers such as foreign 
students, who previously required specific authorization. These variances do not necessarily mean that the number of 
people coming to Canada in a category has fallen, just that CIC issued fewer permits under the new legislation. 


11 The figures for “Total (immigrants and protected persons)” includes backlog numbers (12). 

12 The source for “Total (immigrants and protected persons)” is the 2003 Facts and Figures. 

13 This figure is the “person” count and includes applications received in Canada and abroad. 

14 This figure may be adjusted because some applications for the year have not yet been entered into the system. 
15 Includes visitor documents, work permits and study permits. Does not include visas or undocumented visitors. 
16 Represents total visitor applications received abroad plus estimate of those received in Canada. 
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The administration of CIC’s programs is supported by computer-based systems designed and 
implemented in the 1970s and 1980s to produce official documents of record. These systems made 
the best possible use of existing technology and continue to serve their original purpose well. The 
reliability of the information captured was and remains exceptionally high. As the Department's 
programs evolved, however, new information and reporting requirements emerged. With time, 
gaps in CIC’s ability to report on the performance of its programs emerged and it became 
necessary to overhaul the data collection and storage infrastructure to meet the new requirements. 


CIC has dealt with the challenges presented by these dated legacy systems by embarking on a 
number of initiatives aimed at enhancing its case management, information management and 
program reporting capacity. The development of a Global Case Management System, which will 
harmonize all of the legacy components using state-of-the-art technology, is the cornerstone of 
these initiatives. 


Other information management system initiatives are under way. The implementation of these 
systems will further enhance CIC’s capacity to track its client base through all stages of its programs 
and increase case processing effectiveness. 


Serving Canadians’ Economic Needs 


Immigration helps shape the values and ideals of Canadian society, builds a stronger 
nation and is key to our future prosperity. We must ensure that immigration meets Canada’s 
current and anticipated human capital needs to maximize the benefits that immigrants bring 
to Canada. 


In January 2004, the Minister of Citizenship and Immigration hosted the Federal-Provincial- 
Territorial (FPT) Meeting of Ministers responsible for Immigration. Ministers discussed a number of 
initiatives aimed at attracting and retaining immigrants and agreed that solutions must be tailored 


to suit the different needs of all regions. 


CIC negotiated the extension of both the British Columbia and Saskatchewan immigration 
framework agreements, a comprehensive renewal of the Canada-Manitoba Immigration 
Agreement and an extension of the Canada-Alberta Provincial Nominee Program, and introduced 
pilot projects concerning international students with New Brunswick, Alberta and Manitoba. 
Additionally, between January and the end of March 2004, the Minister of Citizenship and 
Immigration and her provincial counterparts held round table discussions with municipal leaders in 
Ontario, Alberta and New Brunswick on enhancing partnerships to improve outcomes for 
immigrants. The Minister and her officials also met with the Province of Ontario to lay the 


groundwork for the eventual Canada/Ontario immigration agreement. 


Provincial nominee agreements, in place in most provinces and territories, have become 
important instruments in effectively addressing local and regional labour market shortages and 
supporting efforts to encourage immigrants to settle in centres outside Montréal, Toronto and 
Vancouver. To further promote regional immigration strategies, CIC and the Government of British 
Columbia, for example, have agreed to support an innovative project which focuses on job 


creation, capital investment and rural economic development through the promotion, recruitment, 
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relocation and retention of immigrants, particularly business entrepreneurs and skilled workers in 
the lower mainland region. Both governments have also agreed to develop a pilot project to 
expedite the processing of students who attend certain schools in China that follow the B.C. high 
school curriculum. 


During 2003-2004, CIC and HRSDC co-chaired a forum of 13 federal departments working 
together on a comprehensive approach to immigrant labour market integration that would include 
the assessment and recognition of foreign credentials, enhanced language training, labour market 
information and targeted research. 


The Department recognizes that immigrants face significant barriers to fully utilizing and 
benefiting from their skills once in Canada. The 2003 Federal Budget marked a commitment of 


additional resources to address issues of foreign credentials recognition ($13 million over 2 years 


Cc UOlyVIGOS 


with HRSDC as the lead) and to enhance labour market language training for higher-skilled 


immigrants ($10 million over 2 years). A further $15 million per year was committed in the 


2004 Federal Budget for language training at advanced levels. 


In response to Canada’s need for skilled workers, on September 18, 2003, the government 
amended the selection system pass mark for new skilled worker applicants to 67 from 75, the pass 
mark originally established under IRPA in 2002. The pass mark is the primary tool available to 
balance the qualifications and number of federal skilled worker immigrants and it is amended from 
time to time to reflect conditions in the domestic labour market. 


CIC also worked to improve information services on the Government of Canada’s Web 
site'’ so that immigrants are well informed of Canada’s labour market conditions before they come 


to our country. 


Renewing Citizenship and Integration 


Approximately 76 percent of Canadians now live in urban areas. For immigrants, the trend 
is more obvious: 93 percent of immigrants settle in cities. The economic performance of 


immigrants landed in the 1990s, especially those in large urban centres, is declining compared to 
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the performance of those who arrived in the 1980s. Even with equivalent skills and education 
levels, they are experiencing higher rates of underemployment and living below the poverty line. 
Therefore, during 2003-2004, a number of new labour market integration initiatives were launched 
to address both the poor economic performance of recent immigrants and the high concentration 
of immigrants in urban centres. CIC recognizes that strong bilateral and multilateral partnerships 


with provinces and territories are essential to facilitate the integration of newcomers to Canada. 


The second annual National Settlement Conference was held in September 2003, bringing 
together federal and provincial officials with those in the non-governmental sector who provide 


17 For more information, see www.canada.gc.ca/main_e.htmi. 
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direct services to immigrants. The focus of this conference was how to deliver more effective 
settlement services to newcomers so that they can participate quickly and fully in all aspects of 
Canadian society. 


The Citizenship Bill (Bill C-18) was tabled to promote the unique ideals all Canadians share 
and to help build a stronger Canada within a changing external context. Early in the summer of 
2003, the Standing Committee on Citizenship and Immigration began a clause-by-clause study of 
Bill C-18. After studying a few sections, the Committee suspended its detailed examination in June 
2003. Parliament prorogued in November 2003 before the Committee resumed its study of the bill. 


In November 2003, the CIC-Francophone Minority Communities Steering Committee 
published the Strategic Framework. The framework charts a course to ensure that Francophone 
minority communities share the economic and social benefits of immigration. The strategic 
framework supports the Action Plan for Official Languages announced in March 2003, and clearly 
shows the government’s commitment to strengthening the linguistic duality that is fundamental to 
our Canadian identity. The framework contains five objectives, including increasing the percentage 
of French-speaking immigrants who settle outside of Quebec to 4.4 percent by 2008. In 2001, only 
3.1 percent of immigrants who settled outside of Quebec were French-speaking. Following the 
launch of the strategic framework in November 2003, members of the steering committee initiated 
a series of national and local action plans. In addition, CIC continued to include official languages 


clauses in all new and renegotiated federal-provincial-territorial agreements. 


Building Public Confidence in the Management of Access to Canada 


The federal reorganization of December 12, 2003, saw the transfer of specific 
responsibilities to the new Canada Border Services Agency. © Following the reorganization, CIC 
created an Admissibility Branch to ensure a consolidated focus on the admissibility policies which 
remain under CIC’s mandate. 


CIC considered that for many years there have been persistent and credible reports that 
unscrupulous immigration consultants have operated both in Canada and abroad. These 
“consultants” hold themselves up to be experts when they may have no training or experience in 
handling complex files. They may also abuse their clients’ trust by promising the impossible and 
failing to deliver, and by sometimes charging exorbitant fees for their services. Likewise, they may 
have facilitated people-smuggling and fabricated documents permitting foreign nationals to enter 
this country. 


Following the submission of a report in May 2003 from the Ministerial Advisory 
Committee on Regulating Immigration Consultants, a number of stakeholders took the initiative to 
establish a new, independent self-regulatory body for immigration consultants. These stakeholders 


included representatives of non-governmental organizations (NGOs), immigration lawyers and 


18 The accomplishments in these areas for the full fiscal year are reported in the CBSA Departmental Performance Report. 
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immigration consultants who have long advocated for such a self-regulatory body. In October 
2003, the Canadian Society of Immigration Consultants (CSIC) was incorporated as a not-for-profit 
corporation under the Canada Corporations Act. 


In fiscal year 2003-2004, under the terms of a contribution agreement, CIC provided CSIC 
with $700,000 and indicated its willingness to provide an additional $500,000 in 2004-2005.” 


Further to the deliverables of the contribution agreement, CSIC established membership 
standards; an enforceable code of conduct; a credible complaint and discipline mechanism; a 
program of ongoing professional training and testing; and an errors and omissions insurance 
program for immigration consultants. As recommended in the Advisory Committee report, draft 
immigration regulations were published in the Canada Gazette in December 2003. Following a 
review of public and stakeholder comments, the regulations were slightly modified and approved 
in March 2004. These regulations, intended to improve consumer protection in the field of 
immigration representation, are slated to come into effect in April 2004 and will authorize CIC, IRB 


and the CBSA to recognize the following individuals as paid representatives of clients: 


* lawyers who are members in good standing of a Canadian law society and students-at- 
law under supervision; 


* immigration consultants who are members in good standing of the Canadian Society of 


Immigration Consultants; and 


* notaries who are members in good standing of the Chambre des notaires du Québec 


and students-at-law under their supervision. 


Pursuing the Implementation of Modern Management 


Year two of CIC’s Modern Management Action Plan focused on seven key areas: strategic 
leadership, functional guidance, integrated management information, values and ethics, risk 
management, human resources management and financial management. The Department 
strengthened accountability by linking human resources planning to strategic planning, 
incorporating environmental scanning into the planning process, integrating performance 
measurement with business planning, providing managers with decision-making tools,*° 
developing and implementing risk management tools, and delivering modern management 
awareness sessions and publications such as the Management Accountability Framework*' Topic of 
the Month. 


19 This is a conditional contribution loan repayable when CSIC has 3,000 members; CSIC currently has 1,100 members. 
20 Middle Manager’s Tool Kit “Dialogue on Ethical Decision Making.” 
21 For more information, see www.tbs-sct.gc.ca/maf-cre/index_¢.asp. 


DEPARTMENTAL PERFORMANCE REPORT | CITIZENSHIP AND IMMIGRATION CANADA 


Z uoijI—asS 


| 
i) 
“a 
® 
en 
oF 
= 
i) 
= 
oF 
S 
me | 
© 
ys 
ey 
f=} 
2 
3 
yg. 
a 
A 
i) 


Treasury Board has recognized CIC’s “innovative approach to business and resource 
planning.”** CIC’s integrated process has resulted in a set of strategies and investments that are 
transparent, coherent and have clearly defined accountabilities tied to managers’ performance 
accords. In 2003-2004, CIC was the first federal department to develop an innovative tool aimed 
at improving the Integrated Business and Resource Planning Process and helping planners develop 
effective business plans. The tool provided managers with the information required to make better 


decisions and produce better results. 


CIC continued to build on its performance measurement and evaluation capacity during 
2003-2004. A performance measurement action plan was developed and the Department’s Risk- 
Based Evaluation Plan’* continued. The forward-looking evaluation plan,“ updated each year, 


identifies expected results and directs resource commitments. 


In 2003-2004, work began on developing the first of three Global Case Management 
System (GCMS) releases/deployments using a commercial software package for its core functions. 
The GCMS is a five-year program to replace CIC’s outdated business systems with an integrated, 
automated case management system to support all of CIC’s client operations. The GCMS will make 
CIC’s case management system more secure and effective by promoting program integrity, overall 
efficiency and client service delivery. Deployment 1, vetted by GCMS and the Business Solutions 
Branch (BSB)*° will provide the full functionality of GCMS core components — the foundation and 
backbone — that will be used in deployments beyond CIC’s citizenship line of business. 
Accomplishments during the year included the finalization of business requirements and design 


specifications, and the start of development activities for Deployment 1. 


Baseline performance indicators have been identified for the GCMS’ Results-Based 
Management Accountability Framework (RMAF) which will enhance the availability of data for the 
evaluation planned for 2005—2006. 


In 2003-2004, the client application status query system (e-CAS) was enhanced to enable 
CIC clients in Canada and abroad to check the status of their application for a Permanent Resident 
card (PR card), grant of Canadian citizenship or proof of Canadian citizenship. The system is an 
on-line tool that allows clients to view the status of their immigration and citizenship applications 
24 hours a day, 7 days a week. It was first implemented for family class, sponsorship and 


permanent resident applications. 


The National Case Management System (NCMS) was implemented as a national case 
tracking system. The NCMS team continues to train users and develop key business-driven 


functions through the development of additional system releases and expanded data management 


22 For more information, see wv 


23 For more information, see ww’ 
24 For more information, see www.cic.ge.ca/er 


25 Please see organizational chart on p. 67. 
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and information quality activities. CIC also made improvements to data quality, monitoring and 
control data, and the implementation of standard operating procedures. 


CIC has developed, populated and published the basic version of its Cost Management 
Model based on actual expenditures for fiscal years 2001-2002 and 2002-2003. The focus in the 
future will be on refining the model further to better reflect the complex nature of CIC business and 
streamlining the data-gathering process for managers with the development and implementation 
of a Web-based data-gathering tool. The model structure will require adjustments to reflect the 
government reorganization of December 12, 2003, in which responsibility and associated 
resources for inland enforcement and intelligence functions were transferred to the Canada Border 


Services Agency. 


CIC’s management control frameworks and practices can be observed through the 
execution of its risk-based audit plan. Further, in 2003-2004, CIC continued the process of 
operationalizing the Internal Audit Charter to describe the purpose, authority and responsibilities of 
the internal audit organization. The charter also discusses the scope and nature of the assurance 
and consulting services provided within the Department and describes reporting relationships and 
accountabilities. It is a “living” document and is modified to conform to the strategic directions and 
operating environment of the organization. 


Strategic Policy Capacity 


CIC continues to develop clear strategic policy directions for the Department, to improve 
the alignment of the Department’s agenda with broader government initiatives and to identify 


opportunities for advancing policy and program priorities through linkages and partnerships. 


Integration of Immigrants into the Canadian Labour Market 


Among other initiatives, CIC and Human Resources and Skills Development Canada 
brought together 13 departments to identify ways to address barriers to the early labour market 
and social integration of immigrants and to advance work on foreign credentials assessment 
and recognition. 


Urban Agenda 


On the urban agenda, CIC worked closely with the Privy Council Office Urban Task Force 
and has been part of interdepartmental working groups tasked with developing policy 
recommendations on issues affecting the social foundations of Canadian cities. The Department has 
also begun to work with provincial counterparts to engage municipal leaders on issues related to 


immigration, such as finding ways to encourage newcomers to settle in smaller urban centres. 
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Promotion of Canada’s Migration Program 


Migration and integration-related issues are an increasingly important aspect of global 
relations and in 2003-2004, CIC supported Canada’s participation in a number of international fora. 
In 2004—2005, CIC will also be supporting Canada’s participation in the new Global Commission on 
International Migration, which will lead to a high-level dialogue on migration and development at 
the United Nations. Possible outcomes of this dialogue could include the drafting of an 
international convention on migration and creation of a new multilateral body in the United 


Nations to oversee it. 


Gender -Based Analysis 


A Strategic Framework on Gender-Based Analysis for CIC (2005-2010) has been 
developed in order to ensure that the Department meets its legislative requirement to report to 
Parliament annually on the impact of its legislation and regulations from the perspective of gender- 
based analysis. The strategic framework sets out CIC’s objectives and principles for the use of 
gender-based analysis and the steps that will be taken to strengthen capacity and performance in 
this area, including mechanisms for collecting and analyzing gender data. Development of a 
handbook of gender-based analysis methods and tools continues, along with a training manual 
which will support staff capacity in this area. Training sessions also continued during 2003-2004. 


Research and Statistics 


The practice of ongoing research and statistical analysis ensures empirical support for CIC 
policy and legislative options and is key to an informed discussion about the benefits and 


contributions of immigration to Canada.*° 


The first wave of data from the Longitudinal Survey of Immigrants to Canada — the result 
of interviews with immigrants six months after their arrival in Canada — was released by Statistics 
Canada in September 2003. Research using this new database has been helpful in enhancing our 
understanding of the factors which influence where immigrants locate in Canada. In addition, the 
survey has highlighted the major integration challenges faced by immigrants in their first six 
months in Canada, such as finding housing, accessing health services and gaining employment, in 
particular. 


Building on research into the economic outcome of immigrants and the identified need for 
more information on immigrants’ knowledge of Canada’s official languages, a survey testing 
immigrants’ knowledge of English was completed in Vancouver. The survey tested immigrants’ 
knowledge of English at the time they take their citizenship test, using the Canadian Language 
Benchmark Assessment tools. A similar study was completed earlier for immigrants residing in 


Toronto. Surveys and testing in other sites are planned for future years. 


26 For more information, see www.cic.gc.ca/english/research/index.htmi. 
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The 2001 Census was an important new source of information on immigrant outcomes and 
was used to update a series of profiles to better understand immigrants’ characteristics and 
settlement patterns in Canada’s large and medium-sized urban centres. These reports will be 
published in the fall of 2004. 


CIC’s Web-based, quarterly departmental publication, The Monitor, was launched to 
provide timely information and analysis of key data on immigration, foreign workers and foreign 


students as well as data on citizenship uptake. 


In 2003-2004, Metropolis*’ encouraged academic research to inform policy issues central 
to government priorities for migration and diversity management. Knowledge mobilization 
strategies included holding the Eighth International Metropolis Conference in Geneva, Switzerland, 
in September 2003 and the Seventh National Metropolis Conference in Montréal, Quebec, in 
March 2004. Policy writers and program officials from national and local governments, NGOs and 
intergovernmental organizations joined researchers, academics and students at both conferences. 


Over 700 people attended in Geneva and close to 750 in Montréal. 


In January 2004, the Atlantic Metropolis Centre was launched, joining the existing four 
centres of excellence to stimulate, promote and support productive partnerships among academic, 
government and non-governmental organizations to pursue policy-relevant research agendas 
related to immigration, population migrations and cultural diversity. The centre will address the 
national policy priorities of the Metropolis project and pursue a research agenda distinctive to the 
region, in both official languages. 


Strategic Immigration Levels Planning 


In accordance with section 94 of IRPA, CIC tabled its second Annual Report to Parliament” 
in 2003. The report announced planned levels for the next year and reported on the immigration 
figures for the previous calendar year. 


27 The Metropolis project was initiated in 1994 by Citizenship and Immigration Canada and the Social Sciences and 
Humanities Research Council of Canada. Metropolis responds to the pressing need for research and policy information 
related to globalization, population migrations across borders and associated factors. 


28 For more information, see www.cic.gc.ca/english/press/03/0344%2Dpre.htmil. 
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Capacity in Human Resources 


The new public service governance structure,*’ in place as a result of the passage of the 
Public Service Modernization Act (PSMA)°” in the fall of 2003, provides real momentum for the 
Human Resources Branch to respond to several initiatives. One of the fundamental requirements is 


to establish a departmental monitoring framework. 


In relation to this initiative, the Department is committed to improving linkages between 
results-based management principles and human resources accountability processes, as itemized in 


the first element of the Results-Based Management Accountability Framework. 


Elements of the Results-Based Management Accountability Framework can be found in the 
following results-based human resources initiatives: the creation of a Learning Plan for CIC 
Executives that includes six key competencies and 20 days of training for new EXs in the 
Department; Management Frameworks for Accountability; Linguistic Profile Review and Language 
Training; the implementation of a plan for ensuring that CIC’s work force is representative in most 
professional categories; a Career Development Program for visible minorities; an Enhanced Student 
Program; strategic post-secondary recruitment; a departmental Performance Measurement 
Development Program; and the expanded delivery of on-line human resources information and 


services to clients.” 


The first legislative changes of the new Public Service Labour Relations Act, scheduled 

to come into force on March 31, 2005, will have an impact on labour relations. In keeping with a 
key legislative requirement, an informal conflict management system is being developed with the 
participation of union and management representatives, a conflict specialist and human resources 
specialists. Departmental representatives have also been supporting the Deputy Minister 
sub-committees and working groups which are tasked with developing human resources 
management and staffing policies adapted to departmental needs within the framework provided 
by central agencies. 


Departmental representatives have been charged with developing the organizational 
staffing programs and policies afforded by the PSMA, which will come into force gradually 
between now and December 31, 2005. The new Act gives CIC flexibility to tailor staffing 
approaches to meet departmental realities. With this knowledge in mind, CIC began assessing 
needs for departmental staffing programs and prepared to provide feedback on the responsiveness 
of central agency policy to its business realities. The Human Resources Branch began to assess 


current and future business goals and work force needs through the compilation of the 


29 The structure includes the new Public Service Commission Tribunal, Canada School of Public Service, and Public Service 
Staff Relations Tribunal. 


30 For more information, see 


31 Leave self-service was implemented on a pilot basis to allow employees to request leave and managers to approve 
leave electronically. This tool streamlines the existing manual process, improves client service and modernizes the way in 
which human resources programs are delivered to employees and managers in the Department. 
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departmental demographics report. A dialogue on staffing approaches and strategies that would 
best meet CIC’s needs and culture was initiated by engaging key stakeholders (employees, 
managers, bargaining agents, human resources professionals, corporate planners, employment 
equity groups, etc.). This dialogue included a focus on principles, results, expectations, roles, 
responsibilities and monitoring. 


In the late fall of 2003, the Corporate Classification Unit was established to ensure that 
positions in the Department are properly classified, increase the use of generic work descriptions 
and stabilize the CIC organizational structure. One of the unit’s priorities is to respond to Treasury 
Board classification initiatives. 


In September 2003, a Change Management Unit began its activities to enhance CIC’s 
collective capacity to manage change in a more integrated and strategic manner, both in the 


context of the current transition and future changes. The new unit’s main priority involves 
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enhancing communications and increasing employee involvement, two key elements of effective 
change management practices. 
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Performance by 
Strategic Outcome 


4 


Strategic Outcomes? 


Achievement 
reported 
on pages 


To provide As demonstrated by 


Maximum economic e Achievement of target immigration levels DAa3 3 
and social benefits ¢ Family reunification of immigrants with Canadian sponsors 
of migration e Selection of immigrants capable of adapting to the Canadian labour market 
to Canada e Selection of business immigrants, including investors 
e Admission of temporary workers whose presence in Canada fills skill gaps in the 
domestic labour market and who transfer to Canadian workers in-demand 
occupational skills 
e Admission of visitors and foreign students whose presence in Canada stimulates the 

demand for goods and services 
Protection of refugees Achievement of the targets for government-assisted and privately sponsored 34-38 
and others in need refugees 
of resettlement e Provision of an effective and more responsive refugee resettlement program 

| ¢ Development of effective and efficient working arrangements between the 

Immigration and Refugee Board and CIC 

Enhancement of Canada’s influence in international initiatives to protect refugees 
Support for the ¢ Successful integration of newcomers into Canadian society 39-45 
settlement, adaptation | « Advancement of accountability to ensure effectiveness and efficiency in the delivery 
and integration of of settlement programs 
newcomers into e Accordance of full participation in Canadian society to eligible permanent residents 
Canadian society through the granting of citizenship and the establishment of claims to citizenship 

Effective promotion and understanding of citizenship and integration issues 
Management of e Departmental activities that contribute to the protection of Canadian society 46-50 


access to Canada with 
a fair and effective 
enforcement strategy 


32 As identified in the Report on Plans and Priorities: 2002-2003 www.cic.gc.ca/english/pub/rpp2002/index.htmi. 
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This section highlights the commitments, based on the Planning, Reporting and 
Accountability Structure, made in the 2003—2004 Report on Plans and Priorities in the following 
areas: maximizing the economic and social benefits of migration to Canada; protecting refugees 
and others in need of resettlement; supporting the settlement, adaptation and integration of 


newcomers into Canadian society; and managing access to Canada. 


Strategic Outcome 1: 
Maximizing the Economic and 
Social Benefits of Migration to Canada 


Canada has an explicit policy to admit immigrants with the expectation that they will 
become fully participating citizens. There are separate policies regarding permanent immigrant 
inflows, refugee claimants, citizenship grants and temporary flows of students, workers and 
visitors. Further, IRPA allows for the admission, on the basis of humanitarian and compassionate 
considerations, of certain people who do not fit into any of the above categories. The existence of 
these considerations is an example of the flexibility and responsiveness of our immigration 
program. The policies also recognize the importance of the effective economic and social 
integration of immigrants if these benefits are to be realized. Therefore, there is a responsibility to 


manage immigration in the public interest. 


To maximize the benefits of immigration and citizenship policies, they must be designed 
to be responsive to government priorities. Immigration and citizenship policy setting does not 
occur in a vacuum. It reflects a host of evolving international and domestic influences. It exists 
precisely because of the far-reaching immediate and downstream impacts of immigration on all 
people and across all levels of government. Immigration and citizenship policies must reflect and 
be consistent with the government’s broader policy directions and priorities, while at the same 


time respecting the shared jurisdiction of the provinces and territories on immigration matters. 
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Maximizing the Economic and Social Benefits of Migration to Canada 


As demonstrated by 


Achievement of target 
immigration levels 


Family reunification of 
immigrants with 
Canadian sponsors 


Selection of immigrants 
capable of adapting to the 
Canadian labour market 


Selection of business 
immigrants, including 
investors 


Admission of temporary 
workers whose presence in 
Canada fills skill gaps in the 
domestic labour market and 
who transfer to Canadian 
workers in-demand 
occupational skills 


Admission of visitors and 
foreign students whose 
presence in Canada 
stimulates the demand for 
goods and services 


Measures taken 


Achieve immigration levels of 220,000 to 245,000 newcomers to 
Canada in 2003 


Achieve a 60/40 split between economic and non-economic 
immigrants 

Develop an integrated system for planning and managing target 
levels 


Monitor and assess the application of the new family definition 
Monitor the impact of the new sponsorship criteria 
Enhance partnerships with the provinces 


Implement a new administrative method designed to process 
qualified workers more quickly 


Develop strategies for sharing the benefits of immigration more 
widely through Canada 


Monitor the new IRPA criteria 

Manage investment funds under the pre-IRPA regulations more 
effectively 

Review the principles and processes of the Immigrant and Investor 
Program 


Review the terms and conditions of the Entrepreneur Program 


Explore, with partners, ways to facilitate the entry and broader 
dispersion of temporary workers 

Continue to improve the processing and admission of temporary 
workers 


Develop long-term options for attracting more foreign students, 
where required 
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Bad 


Resources Used - Strategic Outcome 1 (3 millions) 


Planned spending $169.7 
Total authorities $230.4 
2003-2004 Actual $223.1 


Explanation of resources used: Total authorities were $60.7 million higher than planned 
spending, primarily due to the $38.3-million increased allocation of Corporate Services as a result 
of the estimated transfer to the CBSA, which does not yet include a corporate service component. 
Additional authorities included $13.9 million for statutory items, including employee benefit costs, 
$5.6 million for collective agreements and $2.9 million for missions abroad. 


Resources totaling $7.3 million lapsed, primarily due to activities being deferred to the following 
year ($6.3 million) and government-wide expenditure reduction requirements ($1.0 million). 


Achievement of Target Immigration Levels 


The Department met its overall immigration target levels of 220,000 to 245,000 
newcomers to Canada. In response to the lag time between when people received their visas and 
when they actually immigrated to Canada (landings), particularly in the economic stream, the 
Department increased visa processing in an effort to meet both its overall target level and mix. 
However, while levels were met, the mix reflected a slightly lower number of economic 
immigrants (55 percent) and a slightly higher number of family class immigrants (31 percent) than 
planned. Similarly, certain international events (such as the SARS epidemic, the war in Iraq and 


new security measures) had an impact on CIC’s ability to achieve all of its objectives. 


CIC monitors immigration processing closely to realign targets for missions over the course 
of the year and it adjusts resources when possible. A standardized menu of regular reports was 


developed during the year to improve program monitoring. Data on processing times by mission 


are now available on-line.°? 


The following table outlines some of CIC’s key outputs and the number of landings in 
calendar year 2003. The numbers reflect the three basic categories of permanent residents under 


IRPA which correspond to major program objectives: 
reuniting families; 
contributing to economic development; and 


protecting refugees. 


33 For more information, see www.cic.gc.ca/english/department/times/index.html. 
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Immigration Report Card 2003 


| LANDINGS 
IMMIGRANT CATEGORY | | Lower =| Upper | IN 2003 


Economic Class 

Skilled workers 121,000 131,000 105,232 
Business immigrants 7,000 9,000 8,101 
Provincial/territorial nominees 2,500 4,000 4,418 
Live-in caregivers** 1,500 3,000 3,304 
Total Economic Class 132,000 147,000 121,055 


Family Class 
Spouses, partners and children 41,000 44,500 49,487 
Parents and grandparents 18,000 20,000 19,376 


€¢ UO!}IAS 


Total Family Class 59,000 64,500 68,863 


PROTECTED PERSONS CATEGORY 


Government-assisted refugees 7,504 
Privately sponsored refugees | 3/295 
Refugees landed in Canada | | 11,265 
Dependants abroad | | | 3,959 
Total Protected Persons 25,981 
Humanitarian and compassionate cases | 

Others*° 

Backlog 

Grand Total | 220,000 | 245,000 221,352 
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34 As of July 2002, landings in the live-in caregiver category are included under the category of economic class rather than 
other, to be consistent with the new IRPA categories. 


35 Dependants of refugees landed in Canada including spouses and partners who immigrated from abroad. 
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Family Reunification of Immigrants with Canadian Sponsors 


CIC monitors and assesses the application of the new IRPA family definition by remaining 
alert to court activity and to feedback from frontline officers and clients alike, and ensuring a timely 
response to issues raised. For instance, in response to early indicators that CIC officers and clients 
lacked clarity on the application of the regulatory provisions for conjugal partners, CIC developed 
enhanced guidance for both CIC officials and for clients by improving instruction manuals and 
application guides. Such improved guidance was also developed in response to indications that 
the regulations concerning excluded family members did not reflect policy intent. In addition, CIC 
worked to prepare for the passage and implementation of amendments to IRPA Regulations to 
address technical discrepancies and clarify the original intent of policies concerning family 


immigration. 


As well, in response to recent domestic court activity and the forthcoming decision of the 
Supreme Court of Canada on the reference concerning civil marriage and the legal recognition of 
same-sex unions, CIC developed an interim policy on the treatment of same-sex marriages for the 


purpose of family reunification.*° 


CIC continues to closely monitor the application of the new sponsorship criteria to 
determine the effect the changed criteria will have on family reunification. It is still too early to 
gauge the impact of the new criteria but, with the passage of time, comparative analysis should 
assist in determining the impact of IRPA on eligibility to sponsor and on the economic integration 
of sponsored family members. 

| 


CIC continued to enhance its partnerships with the provinces through working groups to 


develop or update information-sharing agreements that are IRPA-compliant and that will permit 
consultation with the provinces for sponsorship eligibility and default verification checks. These 
agreements lay the groundwork for the successful implementation of a collection scheme. More 
specifically, this year, negotiations concerning information-sharing agreements were completed 
with Alberta, Ontario and B.C. and were initiated with Nova Scotia. Also this year, CIC began work 
with Ontario and the Canada Revenue Agency (CRA) on a pilot project to allow for collection from 


sponsors who have not respected their undertakings to support their sponsored family member. 


Selection of Immigrants Capable of Adapting to the 
Canadian Labour Market?’ 


In order to share the benefits of immigration more widely throughout Canada, the 
Ministers responsible for Immigration announced at their January 2004 multilateral meeting that 
they would continue to work actively in their respective jurisdictions to find ways to assess the 
credentials of newcomers to Canada. They committed to working with employers, professional 


associations and other regulatory bodies to improve credential recognition. The Ministers also 


36 The now-published interim policy can be found at: www.cic.gc.ca/english/sponsor/index.html. 
37 For more information about this program, see www.cic.gc.ca/english/skilled/index.html. 
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discussed strategies for increasing Francophone immigration to official language minority 
communities and agreed on the need to preserve the flexibility of Canada’s immigration program 
in order to continue to meet the specific needs of each province and territory. 


In 2002, CIC made changes to the skilled worker immigrant selection criteria to ensure it 
selects skilled workers based on criteria that have been proven to correlate with economic success 
in the modern economy (e.g. education, age, language abilities). While census data have shown a 
decline in the economic performance of immigrants, the Department expects that the changes 
made to the skilled worker selection grid in 2002 will have a positive economic impact once 
immigrants selected under these criteria begin to arrive and establish themselves in Canada. CIC 
has developed an evaluation framework to monitor and evaluate the impact of these changes over 


the medium and long terms. 


At the time of IRPA implementation in 2002, the pass mark for the skilled worker selection 
grid was set at 75 points to give the Department the flexibility to assess and manage the initial 
demand for immigration under IRPA. The pass mark successfully controlled initial intake, but by 
September 2003 it had to be lowered to 67 to achieve the levels and mix of economic and non- 
economic targets set for 2004—2005. Since the pass mark was lowered, the number of applications 
has increased and stabilized. 


Recent data suggest that immigrants who are being selected have the potential for 
successful economic establishment. To fully evaluate the impact of the new IRPA selection system 
over the medium and long terms, CIC has developed a Results-Based Management Accountability 
Framework. This will ensure that the Department has the tools to continue to select immigrants 
who are adaptable to the Canadian labour market. 


Implementation of the Skilled Worker Immigrant Fast Track (SWIFT) program was 
scheduled for 2003-2004 but has been postponed given program integrity concerns in the 
arranged employment process. This program requires that skilled worker applicants have genuine 
offers of permanent employment in Canada to be eligible for fast-tracking through the permanent 
resident application process. CIC is working closely with federal partners to implement the 
program so that Canadian employers obtain the skilled workers they need as quickly as possible. 


Finally, the Provincial Nominee Program (PNP) allows provinces and territories to identify 
and select skilled workers to meet local labour market needs. All territories and provinces, with the 
exception of Ontario, have a PNP agreement with the federal government (under the Canada- 
Quebec Accord, Quebec has broader selection powers). The number of immigrants admitted under 
the Provincial Nominee Program doubled from about 2,126 in 2002 to 4,418 in 2003 as a result of 
growing provincial and territorial involvement in the program. Ministers cited the PNP and 
Quebec’s selection program as examples of how immigration can be tailored to meet the specific 
social and economic needs of different jurisdictions. The number of visas issued in this category 
increased from 2,387 in 2002 to 5,166 in 2003, with visa issuance in early 2004 indicating a 
similar rising trend. Despite the increase in numbers, CIC has maintained consistent processing 
times, with 80 percent of the cases finalized within 12 months or less and over a third completed 


within six months or less. 
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2003 Permanent Residents in the Skilled Worker and Business Immigrant 
Categories by Principal Applicants and Dependants*® 


CIC selected business immigrants (investors, entrepreneurs and self-employed persons) 
who provide investment capital, business experience and create jobs for themselves and other 


Canadians or permanent residents. 


Principal Spouse/ 


Skilled workers 105,232 45,370 59,862 


Business immigrants 8,101 
Entrepreneurs* 2,984 
Self-employed* 1,422 
| Investors* 3,695 


“denotes the three classes of business immigrants 


Selection of Business Immigrants, Including Investors 


CIC has been monitoring the impact of the new Immigration and Refugee Protection Act 
selection criteria on the Business Immigration Program. While preliminary indications are that there 
has been an impact — particularly on the entrepreneur class — insufficient IRPA cases have been 


finalized so far for the development of a statistically significant conclusion. 


Nevertheless, given the initial trends, CIC reacted by implementing measures for the 
preparation of an evaluation framework, which will draw on in-house research to permit more 
detailed analysis. Once the appropriate measures of outcomes have been identified, CIC will 
evaluate the various elements of the Business Immigration Program against the program’s 


anticipated outcomes. 


Furthermore, the initial impact on the business program was exacerbated by the 
dissolution of the 10 Business Immigration Centres pursuant to R10 of IRPA which, coupled with 
the requirement that prospective business immigrants apply in their country of habitual residence, 


meant that visa offices resumed the processing of business applications, although they had little or 


no previous experience with them. CIC therefore developed and delivered a comprehensive 
training package for visa officers overseas concerning the significant changes to the definitions and 


eligibility criteria for the business classes. | 


38 These data do not include the backlog. 


; 
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In 2003-2004, CIC continued to discharge its responsibility to oversee, audit and ensure 

the compliance of investment funds created before April 1999 with the provisions of the former 
| Immigration Act and Regulations. CIC closed 12 “old” funds during the year under review and 
continues to seek to reduce the number of these fundis still in operation. 


| In addition, CIC, building on its expanded relationship with new partners in the federal 
Immigrant Investor Program (IIP), hosted the first Facilitators Conference with members of the 
Canada Deposit Insurance Corporation who have chosen to participate in the program and with 
authorities from participating or interested provinces. The purpose of the conference was to 
examine the principles and processes of the IIP to confirm its relevance both to provincial needs 
and to the economy in general. CIC also implemented measures to meet provincial needs. The 
development of detailed processing targets has stimulated interest on the part of other provinces 
to participate in the program. 


CIC also continued to liaise closely with its provincial partners at both the operational and 
strategic levels to ensure that other elements of the Business Immigration Program continue to be 
applied with their needs in mind. CIC continues to examine entrepreneur applicant terms and 
conditions. While this initiative will likely take a number of years to complete, it is an important 
program integrity commitment from the Department to retaining a relevant and positive program. 


In addition to its liaison function with stakeholders and provinces, CIC participated in 
the Global Business Immigration Conference in London, England, hosted by the International 
Bar Association. The UK Minister of State for Citizenship, Immigration and Community Cohesion 
paid tribute to Canada as an acknowledged leader in the field and a model for programs in 
many countries. 


Admission of Temporary Workers Whose Presence in Canada Fills Skill 
Gaps in the Domestic Labour Market and Who Transfer to Canadian 
Workers In-Demand Occupational Skills*? 

The Temporary Foreign Worker Program is designed to facilitate the temporary entry of 


foreign workers needed to address labour market shortages and to provide other economic 
opportunities for Canadians such as job creation and the transfer of new skills and knowledge. 


CIC and HRSDC work in close partnership to ensure foreign workers do not adversely 
affect employment opportunities for Canadian citizens or permanent residents, as the program’s 
aim is to facilitate Canadian economic growth by drawing on foreign labour to supplement and 
further enhance Canada’s work force capability. 


In 2001, CIC, HRSDC and the Greater Toronto Homebuilders Association entered into the 
Construction Recruitment External Workers Services*° agreement, designed specifically to address 
labour market shortages in Toronto’s construction industry. The two-year program facilitates the 


39 For more information about this program, see www.cic.gc.ca/english/work/index.html. 
40 For more information about this program, see www.constructionworkers.ca/fw/. 
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temporary entry of up to 500 foreign construction workers. In September 2003, the program was 
extended for an additional year to provide time to use the program’s full complement of 


500 construction workers.*! 


In the calendar year 2003, the International Region processed over 82,000 temporary 


work permits — 75 percent of them within four weeks. 


In 2003, CIC created an inter-departmental working group with Status of Women Canada 
and HRSDC, whose mandate is to review the Live-In Caregiver Program. This program allows 
individuals residing in Canada to employ a live-in caregiver in their private residence, specifically 
to care for children or for disabled or elderly persons. With the implementation of IRPA, an 
amendment was made to the program requiring an employer-employee contract as a means of 
providing both parties with easier access to labour dispute mechanisms. However, a wide range of 
stakeholders, including NGOs (which assist caregivers or represent their interests), Canadian 
employment agencies, lawyers and consultants, are pressuring for more changes to this amend- 
ment. A series of bilateral discussions have already taken place with the stakeholders and will lead 


to a round table to be scheduled for the fall of 2004 where policy options will be discussed. 


Admission of Visitors and Foreign Students Whose Presence in 
Canada Stimulates the Demand for Goods and Services“ 


In 2003, there were 151,450 foreign nationals with study permits in Canada, which is a 
threefold increase over the last decade. This number does not include the large number of foreign 
nationals undertaking courses of study of less than six months’ duration, for which a study permit 


is not required.*? 


CIC’s contribution to addressing Canada’s international competitiveness for foreign 


students has three integrated components: 
the expedited processing of study permit applications; 
increased access to the Canadian labour market through off-campus employment and; 


enhanced post-graduation employment provisions. 


While national implementation of all three components is the objective, CIC received 
limited funding in 2003 to proceed with accelerated processing initiatives. Notwithstanding, the 
Department decided to test all three components on a scaled-down pilot basis with interested 
provinces. In 2003-2004 the Department signed agreements with Alberta for expedited student 


41 For more information about this program, see www.hrsdc.gc.ca/en/on/epb/fwp/const_mou_backgrounder.shtml. 


42 For more information about the student program, see www.cic.gc.ca/english/study/index.html. For more information 
about the visitor program, see www.cic.gc.ca/english/visit/index.html. 


A3 In 2002, IRPA extended the exemption from three months to six months. 
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visa processing,“* with New Brunswick and Manitoba to allow international students to work off 


campus“? and with Alberta to extend post-graduate work eligibility for up to two years after 

| graduation.*° If additional resources can be identified, evaluation of these pilots and new 
partnership models will assist with future national expansion. The partnership models promote 
| increased accountability and require more active roles for the provinces and educational 


institutions regarding the international students under their jurisdiction. 


| These provinces view the pilot projects as key components of their regionalization 

_ strategies. The implementation of pilots in provinces that traditionally receive fewer immigrants 
and the development of initiatives that encourage student movement to campuses outside the 
major centres of larger provinces can help distribute the benefits of the international student 


-movement more widely across Canada. 


44 For more information about this program, see www.cic.gc.ca/english/press/03/034 1 -pre.html. 

45 For more information about this program, see www.cic.gc.ca/english/press/04/0404-pre.html and 
www.cic.gsc.ca/english/press/03/0346-pre.html. 

46 For more information about this program, see www.cic.gc.ca/english/press/03/0341 -pre.html. 
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Strategic Outcome 2: 
Protecting Refugees and Others in Need of Resettlement 


Over the past year, more than 10,000 refugees were resettled from abroad and another 
11,000, who came to Canada as asylum seekers and whose claims were accepted by the 
Immigration and Refugee Board, received permanent resident status. Canada is committed to 
working with the United Nations High Commissioner for Refugees (UNHCR) and other partners to 
address the needs of refugees around the world, through burden and responsibility sharing and 
through our participation in multilateral efforts to strengthen the international refugee protection 
regime. Canada collaborates with the UNHCR and other partners to sustain the progress made in 
response to sexual and gender-based violence in past years, notably through the development of 


guidelines on sexual exploitation. 


Protecting Refugees and Others in Need of Resettlement 


Achievement of the Receive, under the protected persons category, between 

targets for government- 28,100 and 32,500 new permanent residents, including 

assisted and privately 7,500 government-assisted refugees (plus 200 Quebec-destined 

sponsored refugees refugees selected in 2002); 2,900 to 4,200 privately sponsored 
refugees; 13,000 to 15,600 landed refugees; and 4,500 to 
5,000 refugee dependants 


Provision of an effective and Strengthen partnerships with organizations and create new types 
more responsive refugee of partnerships 


resettlement program Continue program monitoring, as appropriate 
Complete the evaluation of the Resettlement Assistance Program 


Development of effective Continue to collaborate with the IRB to improve the refugee 
and efficient working protection program 

arrangements between the 

Immigration and Refugee 

Board and CIC 


Enhancement of Work to promote the adoption of Canadian positions at 
Canada’s influence in international fora 

international initiatives to 

protect refugees 


Maintenance of Canada’s Review the process pertaining to refugee status determination 
humanitarian tradition and in Canada 


ensuring Canada sou Develop a policy framework that reflects the changes relating to 


the suspension and redetermination of refugee claims 
through IRPA 
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Resources Used - Strategic Outcome 2 ($ millions) 


Planned spending $103.1 
Total authorities $124.3 
2003-2004 Actual $117.9 


Explanation of resources used: Total authorities were $21.2 million higher than planned 
spending, primarily due to additional Interim Federal Health Program requirements. 


CIC spent $6.4 million fewer dollars than anticipated as a result of government-wide expenditure 
reduction requirements ($4.0 million), reduced requirements of $1.4 million in the Resettlement 
Assistance Program and funding of $1.0 million which was earmarked but not required for transfer 
to other departments. 


Achievement of the Targets for Government-Assisted and Privately 
Sponsored Refugees 


The 2003 Immigration Plan projected that between 28,100 and 32,500 protected persons 


_ would become permanent residents. Of this total, 7,500 were expected to be government- 


assisted refugees (plus an additional 200 refugees destined for Quebec who were selected in 2002 
under the Canada-Quebec Accord but who were unable to become permanent residents until 
2003). Between 2,900 and 4,200 were expected to be privately sponsored refugees. 


A total of 7,504 government-assisted refugees (GARS) were resettled in 2003 (7,304 plus 


_ 200 from Quebec). The war in Iraq resulted in the shutdown of the Damascus mission for almost 


_ four months, impacting the Department’s ability to meet the original target for government- 


assisted refugees. 


The year 2004 marks the 25th anniversary of the Private Sponsorship of Refugees Program 


_ (PSRP) that was introduced in 1978 in response to the Indochinese movement out of Vietnam, 


Cambodia and Laos. At that time, volunteers responded to the Canadian government’s request for 
private sponsors to help these refugees resettle in Canada. Today, the PSRP continues to provide 


Canadian citizens and permanent residents with additional opportunities to assist refugees living 


_ abroad to build a new life in Canada, thus increasing Canada’s capacity to resettle a greater 


number of refugees over and above government-assisted refugees. The PSRP has assisted the 


_ Canadian government in resettling an average of 3,190 refugees per year. 


During 2003, privately sponsored refugee levels were achieved and a pilot project, known 


as the Winnipeg Private Refugee Sponsorship Assurance Program, was implemented successfully. 


A total of 428 undertakings (766 persons) were submitted in 2003 with arrivals now pending. 
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Protected Persons Landings in 2003 


Protected Persons 2003 Targets 2003 Landings 


Government-assisted 7,700 
Privately sponsored 2,900-4,200 
Refugees landed in Canada | 13,000-15,600 
Dependants abroad 4,500-5,000 


| Total Protected Persons | 28,100-32,500 25,981 


Provision of an Effective and More Responsive Refugee 
Resettlement Program 


To create new types of partnerships and to strengthen those with organizations, the 
Department designed and implemented an innovative approach to referral and selection through a 
group processing project in Kenya. This initiative supports CIC’s regionalization strategy. In 2003, 
Canada worked with the UNHCR, the International Organization for Migration (IOM) and the 
government of Australia to process groups of Sudanese Christians and Somali Madhiban out of 
Dadaab, Kenya. Through this project two groups were removed from the camp and provided with 
durable solutions through resettlement to Canada and Australia. A total of 1,200 refugees (900 to 
Canada) were resettled through group processing, and plans are under way to conduct similar 
processing in 2004 and 2005. A large part of the success of this project was due to the close work 
with the IOM. It has become clear to Canada that, to be successful in the future, similar projects 
will increasingly require the involvement of international organizations to assist countries like 


Canada in identifying, verifying and referring caseloads in cooperation with the UNHCR. 


As part of an evaluation for the group processing project, indicators were developed to 
assess the project’s effectiveness, with one objective being the reduction of secondary migration 


in Canada. 


In the past there have been very high rates of secondary migration for refugees resettled in 
Canada. In response, decisions on the initial destination for refugees are now based on where an 
established community exists and whether the incoming refugees have family or acquaintances 
already in Canada. Preliminary indications suggest a significant reduction in secondary migration 


over a two-year period. 


In 2003-2004, the Resettlement Assistance Program (RAP) was evaluated and 


recommendations were outlined. 


With a view to increasing the effectiveness of settlement programs for both refugees and 
immigrants, the development of an Accountability Risk and Audit Framework began in 2003. This 


framework and its implementation are further described under Strategic Outcome 3. 
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Development of Effective and Efficient Working Arrangements 
between the Immigration and Refugee Board and CIC 


Created by an Act of Parliament in 1989, the Immigration and Refugee Board*’ is an 
independent, quasi-judicial administrative tribunal. People who disagree with any decision made 
under IRPA, including any IRB decision, can ask the Federal Court of Appeal to review it. As part of 
its mandate, the IRB is “to make well-reasoned decisions on immigration and refugee matters 


efficiently, fairly and in accordance with the law.” 


In 2003, CIC met with the IRB to discuss specific emerging policy and operational issues. 
One of the major pillars of the IRB Action Plan was the development of the Chairperson’s 
guidelines on procedural matters. CIC provided input to the procedural guidelines on Personal 
Information Forms (PIF) and the scheduling of proceedings. 


Enhancement of Canada’s Influence in International Initiatives to 
Protect Refugees 


CIC played an active role in advancing international refugee protection issues in a number 
of multilateral, regional and bilateral fora. In the multilateral arena, CIC led the government’s 
engagement with the United Nations High Commissioner for Refugees, the pre-eminent 


international organization charged with protecting and assisting refugees. 


The conclusions of the UNHCR Executive Committee meetings of October 2003 reflected 
Canada’s objectives, dealing with protection safeguards in the context of migration control 


measures such as the interception and removal of persons not in need of international protection. 


As part of the UNHCR’s “Convention Plus” initiative, CIC co-chaired a working group of 
20 countries and international organizations that is developing a framework of understanding for 
implementing the strategic use of resettlement within multilateral responses to protracted 


refugee situations. 


CIC enhanced bilateral cooperation with the European Union on refugee issues through a 
dialogue with individual member states. At CIC’s invitation, the European Commission joined the 


Convention Plus working group on strategic resettlement. 


CIC strengthened its relationship with the UNHCR and IOM through projects and funded 
deployments to the UNHCR. The Department completed a new memorandum of understanding 
with the IOM that has led to a cap on the amount of loans to refugees and will help larger families 


settle more quickly with a smaller debt burden. 


CIC’s group processing methodology has led to a formal process with the UNHCR on a 
global scale that will allow Canada and others to deal with larger groups more effectively. 


47 For more information about the Board, see www.irb-cisr.gc.ca. 
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CIC established an NGO advisory committee on children’s issues which includes NGOs and | 


| 
the UNHCR. The role of the committee is to advise CIC on best practices and other issues involving | 


children who make refugee protection claims and the resettlement of refugee children. This will 


lead to a better understanding between various partners and stakeholders concerning issues facing 


refugee minors and will improve outcomes for children and collaboration between partners. 


Canada played an active role in refugee issues with the Intergovernmental Consultations 
(IGC), an informal grouping of European countries, Canada, the U.S. and Australia. CIC provided 
funding to an IGC study to develop a definition of “effective protection” and successfully 
advocated for this effort to be de-linked from other contentious issues such as the “protection in 
the region” concept advanced by some European countries. This should lead to a broader 
consensus within the IGC on a practical definition of effective protection, contributing to 
international efforts to establish standards and benchmarks for refugee protection. Finally, within 
the G-8 group of countries, CIC and the Department of Justice played a leading role in the 
successful development of guiding principles for the sharing of asylum information. 


Maintenance of Canada’s Humanitarian Tradition and Ensuring 
Canada’s Security 


A key priority in 2003—2004 was to review the refugee determination process to improve 
its overall management. The establishment of the Canada Border Services Agency in December 
2003 resulted in significant changes to the overall management of the refugee determination 
process as functions were divided between CIC and the newly established CBSA. 


One of the key components of the Smart Border Action Plan*® was the establishment of a 
Safe Third Country Agreement between Canada and the U.S., which allows parties to share 
responsibility for processing and determining refugee claims. The Agreement was not 
implemented as planned in the fall of 2003; CIC awaits the pre-publication of the American 
regulations. Both governments are coordinating their efforts to implement the Agreement. Canada 
responded to the draft U.S. regulations in 2003, and information technology systems, supporting 
operations at ports of entry, were completed in February 2004. 


As part of the Statement of Mutual Understanding on Information Sharing with the United 
States, an Asylum Annex on Information Sharing*® was signed in August 2003, to allow for the 


coordination and sharing of information on refugee claimants between the two countries. 


Following changes in IRPA on the suspension and re-determination of refugee eligibility, a 
policy framework and operational procedures were developed in 2003. Information systems 
allowed for enhanced reporting on such cases, improving the effectiveness of decisions and 
allowing for more focused interventions and the sharing of information, thereby reducing the 


duplication of activities. The CBSA and IRB are CIC’s key partners in this activity. 


48 For more information about this program, see www.cic.gc.ca/english/press/speech/detroit.html. 
49 For more information about this program, see www.cic.gc.ca/english/policy/smu/smu-ins-annex 1 .html. 
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Strategic Outcome 3: 
Supporting the Settlement, Adaptation and Integration of 
Newcomers into Canadian Society 


The Canadian approach to integration involves three key elements. The first is to begin to 
integrate immigrants as soon as possible — CIC considers integration to be part of the overall 
selection process. The second is to find ways to bring immigrants and the host population into 
contact with one another, and the third is to promote full membership in Canadian society. 


As part of the Government On-Line agenda, CIC is partnering with other government 
departments and stakeholders to enhance the Government of Canada’s Portal for Immigrants and 
provide a comprehensive, one-stop on-line source of information for prospective immigrants and 
newcomers to Canada. The Going to Canada — Immigration Portal°° will provide complete 
information from a variety of governmental and non-governmental sources. The portal will include 
tailored labour market information, on-line assessment of credentials and language ability, and 
e-learning opportunities. In 2003-2004, CIC developed a new architecture for the Going to 
Canada site. 


Taking up Canadian citizenship to join the Canadian community is considered the ultimate 
form of newcomer integration. In 2003-2004, CIC issued 175,759 grants of citizenship. The 
Department also issued 49,522 proofs of citizenship. 


50 For more information, see www. integration-net.cic.gc.ca/inet/english/canada/gtc-src0O1.htm. 
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Supporting the Settlement, Adaptation and Integration of 
Newcomers into Canadian Society 


As demonstrated by , Measures taken 


Successful integration of 
newcomers into Canadian 
society 


t@ Initiate or enhance partnerships between CIC and voluntary 
sector service providers 


t4 Develop strategies to encourage partners to become more 
involved in policy or program development 


t@ Plan a successful national conference on settlement/ 
resettlement, with increased opportunities to discuss issues and 
share information with and among service provider 
organizations 


4 Develop initiatives to give adult immigrants more opportunities 
to improve their proficiency in English or French 

4 Develop strategies to promote the settlement of immigrants in 
official language minority communities and to prepare 
communities 

t4@ Negotiate or enhance partnership agreements with 
provincial/territorial governments 

tf Review and, if appropriate, revise the settlement allocation 

model 


Advancement of 
accountability to ensure 
effectiveness and efficiency 
in the delivery of settlement 
programs 


4 Implement the Contribution Accountability Framework 
’4 Collect and analyze performance measurement data for 
settlement programs 

’4@ Complete privacy and security policies and procedures related to 
data collection 

vf 

yf 


Implement an evaluation strategy 


Negotiate provincial/territorial accountability frameworks with 
B.C. and Manitoba 


Accordance of full 
participation in Canadian 
society to eligible 


Develop regulations, administrative processes, policies and 
procedures in preparation for the implementation of the new 

: Citizenship of Canada Act 
permanent residents a ee wa 
through the granting of Support citizenship judges during the transition period 
citizenship and the Implement and expand a new quality assurance process for the 
establishment of claims to citizenship program; introduce sampling software 


citizenship 


Effective promotion and 
understanding of citizenship 
and integration issues 


Increase emphasis on promoting citizenship by producing and 
disseminating new tools 


Continue educational initiatives, such as Cultivating Peace and 
the Immigrant Speakers Bureau 


Reactivate the Citation for Citizenship program 


Develop materials to assist citizenship commissioners in their 
new promotional role 


ON Wf & 
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Resources Used - Strategic Outcome 3 ($ millions) 


Planned spending $420.2 
Total authorities $406.9 
2003-2004 Actual $389.1 


Explanation of resources used: Total authorities were $13.3 million lower than planned spending 
due mainly to the deferral of planned citizenship legislation ($12.8 million). 


Resources totaling $17.8 million lapsed due to lower than planned requirements under the 
Canada-Quebec Accord ($13.6 million) resulting from revised compensation factors within the 
Accord, reduced settlement contribution requirements ($1.0 million) and government-wide 
expenditure reduction requirements ($3.2 million). 


Successful Integration of Newcomers into Canadian Society 


In 2003-2004 the reinforcement and expansion of partnerships with service provider 
organizations built on the momentum of the Voluntary Sector Initiative. This initiative encouraged 
the involvement of SPOs and other levels of government in improving settlement programming 
and addressing critical issues. Working groups produced discussion papers on the Settlement 
Accord related to worsening immigrant outcomes, new funding for settlement, immigrant and 
refugee needs in a knowledge-based economy, a small centre strategy, and the creation of a single 
voice to provide policy advice and direction to CIC. The Joint Planning Committee and four 
working groups continued the dialogue and provided a series of recommendations to improve 


settlement programs and the subsequent economic and social outcomes of newcomers. 


The second National Settlement Conference (NSCII), held in Calgary from October 2—5, 2003, 
was a joint endeavour of the Voluntary Sector Initiative and the federal government, aimed at 
strengthening the capacity of the voluntary sector and its relationship with the Government of 
Canada. In addition to federal and provincial officials, the conference brought together over 
350 participants from settlement organizations and 50 from national and provincial groups that help 
immigrants and refugees settle in Canada. Proceedings of NSCII are published on Integration-Net.?! 


CIC worked with partners to develop new initiatives to help adult immigrants improve 
their official language skills and integrate more easily into the labour market. Support for Enhanced 
Language Training (ELT) was strengthened through work with HRSDC, Industry Canada, Canadian 
Heritage, International Trade Canada and Foreign Affairs Canada. ELT programs were developed in 


six provinces during the year, in addition to national projects. 


51 For more information, see www.integration-net.cic.gc.ca/inet/english/vsi-isb/conference2/index.htm. 
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Joint efforts were undertaken with provinces and territories that work with official language | 


minority communities to help them attract and retain immigrants. Also, through the joint CIC- 
Francophone Minority Communities Committee, strategies were developed to support the growth 


of these communities throughout Canada. 


These strategies included the following: 


working with HRSDC and Canadian Heritage to develop profiles of certain communities | 


to promote them as potential immigrant destinations; 


* improving current and new bilateral agreements with provinces and territories to 


consult with and facilitate Francophone immigration to these communities; 


* completing phase two of the evaluation of the capacity of minority Francophone 


communities to host newcomers; 


launching the Strategic Framework to Foster Immigration to Francophone Minority 


Communities; 
developing national standards for French as a second language; 


concluding a Canadian Heritage Memorandum of Understanding under the 
Interdepartmental Partnership with Official Language Communities to fund projects 


with Francophone minority communities; 


implementing official language clauses in the contribution agreements for settlement 
programs; 
developing prototype Web pages on linguistic duality and Francophone minority 


communities; 


making information on linguistic duality and minority communities available to 


potential immigrants overseas and to CIC’s employees; and 


* organizing trips to Europe and South America, in collaboration with Foreign Affairs 
Canada, to attract French-speaking immigrants. 


Advancement of Accountability to Ensure Effectiveness and Efficiency 
in the Delivery of Settlement Programs 


Since 1999, CIC has used a funding model to distribute $173.35 million for the delivery of | 
settlement services to newcomers, including Language Instruction for Newcomers to Canada 
(LINC), the Immigrant Settlement and Adaptation Program (ISAP) and the Host Program. Funding | 
is also provided to British Columbia and Manitoba for the delivery of settlement services under 
settlement services agreements. Provinces and territories are advised by November 1° of the 
funding allocation for the next fiscal year. Under the Canada-Quebec Accord signed in 1991, the 
Province of Quebec receives funding in the form of a grant and is not part of this funding 
allocation. Funding is responsive to shifts in immigrant flows and refugee needs. A review of the 
settlement allocation model, conducted in consultation with the provinces and territories in 
2003-2004, concluded that no revisions to the model were necessary at the current juncture. The 


review clearly outlined the funding gaps given current immigration volumes and the levels of 
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‘settlement services needed to improve immigrant outcomes. The settlement option chosen for the 
subsequent fiscal year 2004-2005 reflects input obtained and provides the greatest benefit to the 


greatest number of provinces and territories. 


CIC worked with service provider organizations to implement the Contribution 
Accountability Framework (CAF) in order to monitor service delivery and evaluate program 
effectiveness while guiding accountability, performance measurement and program evaluation to 
standardize the management of LINC, ISAP, Host and RAP. National implementation of the 

Immigration-Contribution Accountability Measurement System, a performance measurement system, 
was completed. Critical reporting features were also developed through the year, and service 
providers were given training in late 2003. All of this work was supported by the CAF Newsletter 
and the CAF Web site.°¢ 


CIC developed an evaluation strategy for settlement programs in consultation with 
stakeholders and included official language objectives in program logic models during 2003-2004. 
The Department also finalized short-, medium- and long-term outcomes for settlement programs 
as part of an evaluation framework. The evaluation strategy was utilized for subsequent program 
evaluation activities such as the Language Instruction for Newcomers to Canada program. 

In 2003-2004, CIC provided support to colleagues and SPOs on security and privacy related to the 


use of performance measurement data, and it updated security and privacy materials as required. 


Finally, the Department continued negotiations for provincial/territorial accountability 
frameworks and collaboration on enhanced language training with British Columbia and Manitoba. 


(The Manitoba agreement was renewed in June 2003.) 


Accordance of Full Participation in Canadian Society to Eligible 
Permanent Residents through the Granting of Citizenship and the 
Establishment of Claims to Citizenship 


Bill C-18, which would have amended the Citizenship Act of 1977, died on the order 
paper when the 2004 election was called. While Parliament was considering the proposed new 
Act (Bill C-18), called the Citizenship of Canada Act, CIC continued to develop the regulations, 
administrative processes, policies and procedures required to implement it. When the bill died, the 
Department worked on modernizing various aspects of the current legislation and took proactive 


measures to notify the public of transitional provisions. 


The Department provided support to citizenship judges in an effort to dispose of cases 
pending under the current legislative framework. CIC also conducted the necessary planning to 
address the recruitment and training of staff for related new functions as well as develop measures 


to preserve the integrity of program delivery during the transitional period. 


52 For more information, see integration-net.cic.gc.ca/inet/english/caf-cipc/A01.htm 
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In 2003, CIC was faced with increasing volumes of citizenship applications. Intake (the 
number of applications received) rose by as much as 42 percent from calendar year 2002. The 
Department concentrated on responding to the growing volumes of citizenship applications after 


October 2003 using the increased funding CIC received. 


The Department continues to explore options to improve efficiency and client application 
processing times. The National Quality Assurance System (NQAS) was rolled out nationally in 
May 2003 to monitor, measure and ensure the integrity of citizenship programs. NQAS software 
allows for on-line data entry and for more timely reports. In July 2003, CIC also instituted the 
monitoring of files for non-concurrent minors and for proofs under the Reliability of Client 


Information component of the Quality Assurance Program. 


Effective Promotion and Understanding of Citizenship and Integration 
Issues | 


CIC promotes an ongoing dialogue with newcomers and all Canadians about the rights 
and obligations of citizenship and our common values and vision for Canada. This is accomplished 
through the “Canada: We All Belong” strategy, which engages all Canadians and newcomers in 


activities highlighting the meaning of shared citizenship, for example: 
CIC launched Planting the Seeds, the first activity guide in the new trilogy Cultivate 


Your Commitment to Canada; 


citizenship outreach activities such as Citizenship Week, National Flag Day and 


Celebrate Canada Week continued to promote citizenship widely; and 


CIC created and distributed a new video on the rights and responsibilities of Canadians 


for use in English as a Second Language and French as Second Language learning. 


A variety of educational initiatives for integrating newcomers were carried out, 


for example: 


the Immigrant Speakers Bureau was expanded to include Vancouver in addition to 
Toronto, Montréal and Calgary as part of the Passages to Canada events, which 
facilitate discussion and encourage an atmosphere of respect and understanding 


through the sharing of oral history by immigrants; 


* the products of Cultivating Peace, a joint initiative with Canadian Heritage, were among | 


the educational tools developed and disseminated to 3,500 Canadian high schools; 


* packages were compiled consisting of the Taking Action Teacher’s Guide, the Student 


Guide to Action, a video entitled A Quiet Revolution, posters on the theme “Seeds of 
Change,” and the Earth Charter brochure. This Classroom Connections initiative has 
received advance orders from Canadian and international organizations and won the 
National Peace Award in November 2003 through the Canadian Centre for | 


Teaching Peace; 


* in 2003-2004 CIC aligned itself with the Government On-Line initiative by promoting 
active citizenship via Citzine, a Web site for youth;?* and 


* the Integration-Net Web site, an on-line communications and research tool for the 


Canadian immigrant-serving community, was developed. 


Following a review of the 2001 Citation for Citizenship, a decision was made to proceed 


ith a citation every other year beginning in 2003. The award’s selection process was reviewed 
and improved in 2003-2004 to ensure a sufficient supply of quality nominations. 
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53 For more information about this program, see www.citzine.cic.ge.ca. 
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Strategic Outcome 4: 
Managing Access to Canada with a Fair and 
Effective Enforcement Strategy 


The text and tables below indicate which areas are now the responsibility of the Canada 


Border Services Agency further to the government reorganization of December 12, 2003. 


Reporting against these activities, for the full year 2003-2004, is found in the CBSA’s Departmental 


Performance Report. 


While CIC works to help legal immigrants, refugees, students, temporary workers and 
visitors enter Canada more efficiently, it must also focus on policies and procedures to prevent 
inadmissible people from entering, transiting or remaining in Canada (in conjunction with the 


CBSA). The functional direction for these activities now lies with CIC’s new Admissibility Branch. 


This branch serves as the primary point of contact for all non-case-related admissibility interactions — 


with the CBSA. 


Managing Access to Canada with a Fair and 
Effective Enforcement Strategy 


Bold italicized text denotes commitments now under the CBSA’s purview that will be 
reported in its Departmental Performance Report as per Treasury Board Secretariat guidelines. 


| Departmental activities Monitor IRPA to ensure that the legislative changes have been 
that contribute to the fully implemented and to assess the need for regulatory 


protection of amendments or refinements to policies and procedures 


| Canadian society Continue to implement the National Case Management System 


Continue to implement and monitor the new Permanent 
Resident Card 


Develop and implement alternative inspection systems (Nexus, 
Nexus Air, Canpass Air and FAST) in partnership with the CBSA 
and, when applicable, the United States Department of 
Homeland Security’s Bureau of Customs and Border Protection 
(BCBP) 


Strengthen CIC’s capacity for planning, analysis and policy 
development pertaining to medical screening and health 
surveillance 

Establish steering committees to strengthen the governance of 
the Interim Federal Health Program and to advise CIC on health 
surveillance 


Analyze the impact on staff of increasing caseloads and the need 
for increased medical screening and public health surveillance 


Strengthen the process for managing risks related to health 
surveillance 


Implement new fingerprinting technology 
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As demonstrated by Measures taken 


Departmental activities that 
contribute to the protection 
of Canadian society 


LI Develop strategies to identify and prioritize CIC’s intelligence 
requirements 


L) Develop a joint intelligence project on human smuggling in 
collaboration with American partners 


LJ Continue to implement the risk mitigation strategy in the 
Multiple Borders Risk Management Framework and the 
immigration items in the Smart Border Action Plan 


LI Continue to work with the United States to negotiate and 
implement new information-sharing arrangements 


_) Renew the partnership agreement with the CRA and implement 
the new agreement with the RCMP 


LI Develop systems to support new screening programs (API, PNR, 
Advance Passenger Processing, PAUs, JPAUs) 


_) Develop strategies to improve coordination within CIC's 
intelligence network 


Interception of individuals 
attempting to enter Canada 
with improper documentation 


Maintain or surpass the current rate for pre-arrival interception 
of high-risk individuals 


Reports on and, 

if necessary, detention of 
individuals who have 
contravened the Immigration 
and Refugee Protection Act 


Complete the development of the detention framework 


_) Develop a new national strategy pertaining to detention 


.) Develop operational guidelines and national standards to 
support the new strategy 


Removal of people who have 
no legal right to remain in 
Canada, especially those who 
pose a threat to Canadian 
society 


L) Seek continued cooperation from targeted source countries to 
issue travel documents 


Establish Integrated Immigration Enforcement Teams with the 
RCMP in Toronto, Montréal and Vancouver to enhance 
investigation and removals 


LY Continue to work with the United States to use joint charter 
flights to remove "difficult" persons 


_) Implement the transit provisions of the Safe Third Country 
Agreement 


UL) Work with international partners to share best practices and 
coordinate efforts to expedite removals 
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Resources Used - Strategic Outcome 4 ($ millions) 


Planned spending $377.4 
Total authorities $191.9 
2003-2004 Actual $166.4 


Explanation of resources used: Total authorities were $185.5 million lower than planned 
spending, primarily due to resources transferred to the CBSA ($131.0 million) and the resulting 
decrease in allocated Corporate Services ($41.4 million). In addition, resources totaling $13.1 
million related to passenger screening and international operations were reprofiled to future years. 


Resources totaling $25.5 million lapsed, due to revised timelines for new screening and 
intelligence initiatives ($9.0 million), new border and marine security initiatives not fully 
implemented in 2003-2004 ($6.5 million), and the deployment and construction of facilities 
abroad ($1.5 million). In addition, resources totaling $8.5 million lapsed as a result of government- 
wide expenditure reduction requirements. 


Departmental Activities that Contribute to the Protection of 
Canadian Society 


In 2003-2004, a number of departmental activities were pursued in an effort to contribute | 


to the protection of Canadian society. Foremost among these activities was the implementation of 
the Permanent Resident Card. CIC committed to complete the implementation of the new PR card 
and to monitor the card’s effectiveness. The PR card replaced the IMM 1000 Record of Landing 
document and is the official proof-of-status document for permanent residents. The new fraud- 
resistant card provides cardholders with secure, convenient proof of their permanent resident 
status when re-entering Canada. On December 31, 2003, the PR card became mandatory for 
permanent residents wishing to re-enter Canada aboard any commercial carrier (airplane, boat, 
train or bus). The superior value of the PR card as a secure and reliable status identification 
document has eliminated one of CIC’s greatest vulnerabilities, fraudulent entry to Canada. A total 
of 1,057,000 cards** had been issued by March 31, 2004. A coordinated effort throughout CIC 
was essential to the distribution and processing of PR card application kits and the provision of 
communications support to over 800,000 eligible PR card recipients. This effort required the 
staffing of new local CIC offices and the modification of existing offices in order to accommodate 
the increased in-person distribution of 801,000 PR cards in 2003-2004. 


In order to support the implementation of the new Permanent Resident Card, CIC 
provided a 24/7 contact service for airlines during the initial transition period and same-day 


processing for permanent resident travel documents at its missions worldwide. 


54 The total number of cards issued includes the number from January 2003 to March 31, 2004. 
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CIC committed to monitor IRPA to ensure that the legislative changes have been fully 
implemented and to assess the need for regulatory amendments or refinements to policies and 
procedures. As a result of this monitoring, a number of technical and minor amendments to the 


Regulations were pre-published in September 2003 and will come into force in July 2004. 


Notwithstanding the December 12 decision to transfer the Migration Integrity Officers 
(MIO) network to the CBSA, CIC also managed the MIO network abroad in concert with the CBSA. 
The Department maintained its support to the network and its commitment towards migration 
integrity objectives. In this regard, a management framework for the MIO network was drafted in 
collaboration with the CBSA. CIC is expected to continue to staff MIO positions from its cadre of 
experienced visa officers. 


In meeting its commitment to implement the immigration items in the Smart Border 
Action Plan, CIC worked with the U.S. to negotiate and implement new information-sharing 
arrangements and move toward closer cooperation on the designation of countries whose 
residents will require visas to enter both Canada and the United States. A visa information sharing 
agreement with the U.S. will allow for the systematic sharing of information between Canada and 
the U.S. on visa applicants in support of the strengthening of North American security. Technology 


impacts are also being examined. 


The development and implementation of Alternative Inspection Systems (AIS) form part of 
the Smart Border Action Plan. The AIS (Nexus, Nexus Air, Canpass Air and FAST) are designed to 
enable inspection agencies to facilitate low-risk traffic by using pre-approval mechanisms and new 
technologies at the borders. During 2003-2004, CIC made significant progress in these program 
areas working in partnership with the Canada Customs and Revenue Agency (CCRA), CBSA and its 
U.S. partners. Five additional FAST enrollment centres were opened, bringing the total to eleven. 


CIC officers staff these centres to ensure applicants meet immigration requirements. 


CIC opened a processing centre that addresses stakeholder concerns and deals with 
applicants who have a criminal history but who may still qualify for the program 


through the immigration criminal rehabilitation process. 


CIC, with the CCRA and CBSA, successfully launched the CANPASS Air program at 
Vancouver International Airport, Halifax International Airport and Toronto’s Pearson 
International Airport. 

As part of the AIS plan, CIC also worked with its binational partners, the CBSA, CCRA, 
and the U.S. Border Patrol to further expand the program in the high-volume area of 
southern Ontario and in the Quebec/New York-Vermont region. 

CIC established a binational working group with the CCRA, CBSA and U.S. Border 
Patrol. The working group met regularly to lay the foundation of the NEXUS Pilot 
Program, which is planned for implementation in November 2004 at Vancouver 


International Airport. 
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A Memorandum of Understanding (MOU) between CIC and the RCMP was signed in 2002, 
replacing two outdated agreements on citizenship matters and immigration issues. The MOU 


outlines the key principles upon which the CIC-RCMP working relationship is based, reflecting the 
shared goals and common priorities that form the basis of this partnership. Annexes set out 
specific roles and responsibilities by immigration and citizenship program activities (fingerprinting 
and screening; intelligence and fraudulent documents; investigations and prosecutions; and 
corporate matters). The planned implantation of the MOU is in late 2004. The first annual report 
regarding this MOU was released in June 2003 and regional joint committees have been formed. 
Creation of the CBSA affected the momentum of the management of the CIC-RCMP partnership as 
accountabilities had to be reviewed. Preliminary discussions on an approach to a new MOU have 
led CIC to recommend a trilateral approach between the CBSA, CIC and RCMP. 


During the period under review, CIC fully implemented its Livescan fingerprinting 
program. This automated fingerprint technology is now fully operational at 40 ports of entry and 
14 selected inland immigration offices. This equipment provides an electronic means to take 
fingerprints on asylum claimants and criminal inquiries and forward them to the RCMP, thereby 


enhancing accuracy, security and processing time. 
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Legislative or 
Regulatory Initiative 


Amendment to the Immigration 
and Refugee Protection Regulations 
— Seafarers 


Amendment to the Immigration 
and Refugee Protection Regulations 
— Seafarers 


Amendment to the Immigration 
and Refugee Protection Regulations 
- Transition rules for the federal 
economic classes 
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Expected 
Results 


Remove the passport and visa exemptions given to 
seafarers seeking to enter Canada to join a ship. 


Provide a transitional provision to facilitate entry to 
Canada of seafarers joining ships in Canada during 
the first 48 hours of the new measures coming into 
force. 


Clarify that seafarers seeking to enter Canada to join a 
ship must meet the same identification requirements 
as other temporary residents. To this effect, they must 
hold a passport (or other alternative document as 
permitted by the Regulations) and a visa, if they are 
from a visa-required country. 


Remove the requirement that crew members be in 
possession of a seafarer’s identity document, as not all 
crew members of a vessel are entitled to obtain such a 
document. 


Remove the deadline of March 31, 2003, for assessing 
applications in the economic classes under the 
selection criteria of the pre-IRPA Regulations. 


Allow these applications to benefit from a dual 
assessment against the selection criteria that are the 
most favourable to the applicant, either from the pre- 
IRPA Regulations or the Immigration and Refugee 
Protection Regulations. 


Allow the discretionary powers under both sets of 
regulations to apply when an immigration officer 
determines that the assessment does not accurately 
reflect the applicant’s potential to establish in Canada. 


Results 
Achieved 


The provisions were registered on 
June 5, 2003, and published in 
the Canada Gazette, Part Il on 
June 18, 2003. 


The provisions were registered on 
July 8, 2003, and published in the 
Canada Gazette, Part Il on July 16, 
2003. 


The provisions were registered on 
November 19, 2003, and 
published in the Canada Gazette, 
Part Il on December 3, 2003. 
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Legislative or Expected Results 


Regulatory Initiative Results Achieved 
Waiehdinenbionthic Nmnaraeee ¢ This amendment affects four groups of visa @ The provisions were registered 
and: Refisce. Protection aot applications submitted before January 2002 in the on November 19, 2003, and 
a ah sep eter ne cee federal economic classes: published in the Canada 
aronomic cinccee 1. Applications still pending or in progress on the Gazette, Part Il on December 3, 

coming into force of these regulatory changes. 2003. 


2. Applications withdrawn on or after January 1, 
2002, and before the coming into force of these 
regulatory changes. 


3. Applications refused after March 31, 2003 and 
before June 20, 2003, under the existing 
transitional requirements of the Immigration and 
Refugee Protection Regulations; and 


4. Applications referred back by the Federal Court 
or the Supreme Court, following a decision taken 
under the former Act, that have not been re- 
determined prior to the coming into force of 
these regulatory changes. 


Amendment to the Immigration ¢ Defer to April 1, 2005, the implementation of the @ The provisions were registered 

and Refugee Protection Regulations regulatory provisions related to guardianship. on March 8, 2004, and 

— Guardianship published in the Canada 
Gazette, Part Il on March 24, 
2004. 
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Sustainable Development 


From January 1 to December 31, 2003, CIC made progress toward achieving the 
objectives set out under the four goals of the Sustainable Development Strategy (SDS). Of the 
35 actions planned for the period covered by the strategy, all except four have been completed. 
The four remaining items have been mostly completed and progress will continue on them in CIC’s 
new SDS, which was tabled in the House of Commons on February 16, 2004. The following is a 
summary of the status of the Department’s SDS commitments for 2003. 


To minimize the negative environmental impacts of departmental operations. 
* Implemented indicators on the environmental impacts of departmental operations; 


* Developed and delivered awareness sessions on fleet, procurement and facilities 


management; 


* Implemented national standards for purchasing and maintaining vehicles and tracking 
vehicle data; 


py uolj2as 


* Reviewed current levels of resource consumption in paper and office equipment at 


e 
e 


national headquarters and evaluated feasibility within the regions; and 


* Identified facilities where space optimization and retrofit were appropriate. 


To promote awareness of sustainable development principles and objectives 
among departmental staff, clients and stakeholders. 


Qo. 
a 
° 


* Expanded departmental awareness-building events; 


* Updated CIC’s Internet and Intranet sites to include more recent and relevant 


information on sustainable development for newcomers and staff; and 


* Prepared communications material promoting sustainable development as a citizenship 


value. 


To better integrate environmental considerations into departmental policy 


development and decision-making processes. 


* Provided policy and program staff and decision makers with greater information on the 


social, economic and environmental impacts of CIC’s policies and programs; and 


* Prepared Strategic Environmental Assessments. 


1 55 For more information, see : 


_ 56 Citizenship and Immigration Canada’s third SDS, Sustainable Development Strategy Ill: January 1, 2004 — March 31, 
| 2007, is available on-line at: 
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To promote accountability and ensure compliance. 


Continued the activities of the Coordinating Committee on Sustainable Development 
(CCSD), an intradepartmental working group to assess the progress in attaining 
sustainable development objectives. The CCSD also continues to guide and coordinate 


the implementation of sustainable development initiatives within the Department; and 


- Continued to develop performance measurement capacity within CIC. 


For more information about CIC’s progress in implementing its SDS, please refer to its 


Sustainable Development Strategy Progress Report 2003, available at the following link. 


57 For more information, see 
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section 5: 


Financial 
Performance 


Financial Performance Overview 


his section summarizes the Department’s financial performance. The following 


schedules outline the resources that Parliament has approved for the Department, as well 


as the Department’s annual expenditures and revenues. 


Table 1: Departmental Summary of Spending Authority 
1.1: Financial Requirements by Authority 2003-2004 ($ millions) 


Total 
Main 
Estimates 


Total Total 
Planned Authorities 
Spending [b] 
[a] 


Operating expenditures 

Debt write-off 

Grants and contributions 
Salary and motor car allowance 


Contributions to employee 
benefit plans 


Refund of amounts credited to 
revenues in previous years 


Payments to private collection 
agencies pursuant to section 17.1 
of the Financial Administration Act 


Court awards 


Spending of proceeds from the 
disposal of surplus Crown assets 


Total Department 1,029.7 1,070.4 1,084.5 (131.0) 953.5 


Total FTEs transferred 


[a] Total Planned Spending from the 2003-2004 Report on Plans and Priorities. 
[b] Total Authorities from 2003-2004 Public Accounts. 


Total 
Authorities 
Transferred 
as a Result 
of Dec.12, 

2003 [c] 


(119.0) 
0.0 
0.0 
0.0 


(12.0) 


0.0 


maces) [oem eee al 


Revised 
Authorities 


[d] 


[c] Represents the estimated authorities (for the entire fiscal year) that would have been transferred to the Canada Border 
Services Agency in 2003-2004 as a result of the December 12, 2003 reorganization of government. 


[d] For an explanation of variances by Strategic Outcome, see Section 2: Departmental Performance. 
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1.2 Expenditures by Authority 2003-2004 ($ millions) 


Total Total Actual Spending Revised 
Actual for Authorities Total 
Spending Transferred as a Spending 
Result of Dec.12, 2003 


[b] 
Operating expenditures A (119.0) 
Debt write-off : 0.0 
Grants and contributions : 0.0 
Salary and motor car allowance : 0.0 


Contributions to employee 
benefit plans ; (12.0) 


Refund of amounts credited to 
revenues in previous years : 0.0 


Payments to private collection 
agencies pursuant to section 17.1 
of the Financial Administration Act 


Court awards 


Spending of proceeds from the 
disposal of surplus Crown assets 


Total Department 1,027.5 (131.0) 896.5 


[a] Total Actual Spending from the 2003—2004 Public Accounts. 


[b] Represents the estimated spending (for the entire fiscal year) that would have been transferred to the Canada Border 
Services Agency in 2003—2004 as a result of the December 12, 2003 reorganization of government. 


[c] For an explanation of variances by Strategic Outcome, see Section 2: Departmental Performance. 
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‘Table 2: Comparison of Total Planned Spending to Actual Spending ($ millions) 


| The following table provides details on the allocation for 2003-2004 Total Planned 
| Spending, Total Authorities (in italics) and Actual Expenditures (shaded areas), by strategic 


Strategic FTEs Operating Debt Grants Total Less Total 
Outcomes Write-off and Gross Respendable Net 
| [a] [b] [c] Contributions Expenditures Revenues Expenditures 


| Maximizing Benefits 

of Migration ; : WS 
|to Canada : 230.4 
223.1 


| Maintaining Canada's 

| Humanitarian Tradition E ; : 103.1 
124.3 
1129 


Promoting the Integration 
|} of Newcomers 


to Canada 


|] OTHER REVENUES AND EXPENDITURES 


Revenues (433.1) 


(433.1) 


(475.7) 


_| Cost of Services Provided by Other Departments 


|| Net Cost of the Program 


i 

| 

| 

| [a] A full-time equivalent (FTE) is a measure of human resources consumption based on average levels of employment. An 
| FTE factors in the length of time an employee works each week by calculating the rate of assigned hours of work over 

| scheduled hours of work. 


i [b] Operating includes statutory votes identified in Table 1: Departmental Summary of Spending Authority. 
} [c] Write-off of outstanding immigration loans under section 25 of the Financial Administration Act. 
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Table 3: Historical Comparison of Total Planned Spending to Actual Spending 
($ millions) 


The following table provides a history of spending by strategic outcome. A comparison of 
the 2003—2004 Total Planned Spending and the actual expenditures recorded in the Public 


Accounts are also incorporated. 


2003-2004 [c] 


Actual 
2001-2002 


Actual 
2002-2003 Planned Actual 
Spending | Authorities [a] 


Strategic Outcomes 


Budgetary 


Maximizing Benefits of Migration 


to Canada 223 
Maintaining Canada's 

Humanitarian Tradition 117.9 
Promoting the Integration 

of Newcomers 389.1 


Managing Access to Canada 


Loans Program [c] 


[a] For an explanation of variances, see Section 3: Performance by Strategic Outcome. 

[b] Planned Spending of $1,070.4 million decreased to $953.5 million primarily due to resources transferred to the CBSA. 
Actual expenditures of $896.5 million were lower than total authorities mainly due to reduced compensation factors within 
the Canada-Quebec Accord, system activities deferred to the following year, and government-wide expenditure reduction. 


[c] Loan amounts represent disbursements (loans issued) less receipts (loans reimbursed). Figures in parentheses 
(indicating a negative value) denote receipts exceeding disbursements. 
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Table 4A: Non-Respendable Revenue ($ millions) 


All amounts are net of current year remission amounts. 


Actual Actual 


Strategic Outcomes 2001-2002 2002-2003 


| Maximizing Benefits 
of Migration to Canada 
Immigration Cost-Recovery Fees 
Right of Landing Fee/Right of 
Permanent Residence Fee * 125.0 


S$ UO01}DAS 


|| Promoting the Integration 

| of Newcomers 

| Citizenship Cost-Recovery Fees 21.4 25.0 20.9 
Right of Citizenship Fees 14.9 17.6 11329 
Managing Access to Canada 

| Immigration Cost-Recovery Fees 7.0 24.8 26.6 

| Obligations of Transportation Companies 3.6 es) Ball 


‘| Total Non-Respendable Revenue 509.2 437.7 433.1 


| Maintaining Canada’s 

| Humanitarian Tradition 
Immigration Cost-Recovery Fees 10.0 Si! 8.1 
Interest on the Immigrant Loan Program 0.9 0.9 1.0 


| * 


As of June 28, 2002, under the Immigration and Refugee Protection Act, the Right of Landing Fee was renamed as the 
Right of Permanent Residence Fee. 
. 
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Table 5: Transfer Payments by Strategic Outcome ($ millions) 


2003-2004 [f] 
Actual Actual 


2001-2002 | 2002-2003 Planned 
Spending | Authorities 


Strategic Outcomes 


Actual 


GRANTS 
Promoting the Integration of Newcomers 
Grant for the Canada-Quebec Accord [a] WAN 7 157.4 164.1 163e5 


Total Grants 111.7 157.4 Slee 163.5 


CONTRIBUTIONS 

Maximizing Benefits of Migration 
to Canada 

Migration Policy Development 
Immigration Consultants Program 
Maintaining Canada’s 
Humanitarian Tradition 
Resettlement Assistance Program [b] 
International Organization for Migration 
Promoting the Integration 

of Newcomers 


Immigrant Settlement and 
Adaptation Program [c] 


Host Program [d] 


Language Instruction for 
Newcomers to Canada [e] 


Contributions to provinces [f] 


Total Contributions 225.4 216.6 241.9 221.5 
Total Transfer Payments 337.1 374.0 391.6 385.0 


[a] Grants for the Canada-Quebec Accord and contributions to provinces recognize the importance of settlement services 
by responding to the growing need to help immigrants integrate. 


[b] The Resettlement Assistance Program, formerly the Adjustment Assistance Program, helps pay for temporary 
accommodations, clothing, household effects and living expenses for up to one year for indigent Convention refugees. 

[c] The Immigrant Settlement and Adaptation Program provides funds for services such as orientation, paraprofessional 
counseling, translation, job-finding help and advanced language training. 

[d] Host funds are used to match newcomers with Canadian volunteers (individuals and groups), who help them settle in 
and integrate. 

[e] The Language Instruction for Newcomers to Canada program provides funds for basic language training in both of 
Canada’s official languages to help adult immigrants integrate socially, culturally, economically and politically. 

[f| Planned Transfer Payments of $391.6 million decreased to $385.0 million primarily due to lower Resettlement 
Assistance Program resources to meet Federal Budget re-allocation targets, and due to Innovations funding being moved 


to future years. Actual spending of $369.0 million reflects reduced compensation factors within the Canada-Quebec Accord 
and reduced settlement contribution requirements. 
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Table 6: Transportation and Assistance Loans Issued 


2001-2002 2002-2003 2003-2004 
Actual Number Actual Number Actual — Number 
($000s) of Loans ($000s) of Loans (3000s) of Loans 


| | Transportation, Admissibility 
| and Right of Permanent 
| Resident Loans 


| i272 2,422 1,202 ZEST, TRUS 2,474 
ere ee corn pee ie 1S 


Immigration Loans Portfolio — Year-to-Year Changes 
2001-2002 2002-2003 2003-2004 
($000s) ($000s) ($000s) 


(Qeer 11,526 13,888 
(15,202) (14,554) (14,142) 
(1,757) (664) (778) 


New loans and 
accrued interest 


iaueUul 


Repayment 
Write-off 


47,218 


i) 
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2. Mandamus cases arising from the 
implementation of the Immigration 
and Refugee Protection Act 


[a] The reported amounts reflect the face value of the claims, not the potential settlement of these claims. 


| [b] The Department successfully defended a $1 billion case in the Ontario Court of Appeal during 2002. 
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Table 9: Projects ($ millions) 


Services* Estimated 
Total Cost 


Planned 


Global Case Management 
System (GCMS): Project 
Implementation Phase 


All amounts exclude the accommodation reserve (A/R) transferred to PWGSC. 
Current Estimated Total Cost equals Amended Effective Project Approval EPA Submission excluding A/R. 


* Total Corporate Services business line resources were pro-rated to arrive at strategic outcome totals. 


Table 10: Status Summary of Major Crown Projects 
Global Case Management System — Summary of Non-Recurring Expenditures 


Current Expenditure Planned Future 
($ millions) Estimated Total to Spending Requirements 
Expenditure March 31, 2004 2004-2005 


Global Case Management 
System (GCMS) $202.6M $99.6M $71.6M $31.4M 


The Treasury Board Secretariat holds funding in frozen allotments released to CIC on the basis of progress reports. 
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Project Phase: Project Implementation 


1. Overview 


The Global Case Management System is a five-year program intended to replace several of 
Citizenship and Immigration Canada’s business systems with an integrated case management 


system to support all the Department’s client operations. 


2. Leading and Participating Departments 


Lead Department Citizenship and Immigration Canada 


Participating Canada Border Services Agency 
Department/Agency 


S$ U01}>2A9S 


Contracting Authority Public Works and 
Government Services Canada 


3. Prime Contractor and Addresses 
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4. Major Milestones 


Major Milestones 


Treasury Board approved full funding for the GCMS project in 
conjunction with CIC’s Treasury Board submission with respect 
to the implementation of policy reforms and the new 


Immigration and Refugee Protection Act August 2000 


Treasury Board granted GCMS Preliminary Project Approval and 

Major Crown Project designation March 2001 
Treasury Board granted Effective Project Approval to GCMS January 2002 
Request for Proposal for the acquisition of a commercial, off- 

the-shelf case management software package posted for tender 

by Public Works and Government Services Canada February 2002 
Contract for the off-the-shelf case management software 

package awarded March 2003 


Business modelling and high-level requirements completed May 2003 


Treasury Board granted Amended Effective Project Approval 
to GCMS October 2003 
Implement the first GCMS business component (Citizenship) September 2004 


Implement the remaining GCMS business components December 2005 
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Annex 1: CIC Organizational Chart 


Deputy Minister 


Associate Deputy 
Minister 


| ADM, Policy 
and Program 
Development 


| ADM 
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ADM, Centralized 
Services Delivery 
and Corporate 
Services 


ADM, Strategic 
Directions and 
} Communications 


DG 
Human Resources 


Assistant Deputy 
Attorney General 


DG, 
Internal Audit 
and Disclosures 


Ombudsman 


DG, DG, DG, 
Integration 


Admissibility 


DG, DG, 
Quebec Ontario 


DG, 
International 
Region 


DG, DG, 


Management Branch 


Departmental 
Delivery Network 


DG, 


Communications Executive 


Services 


DG, 
Strategic Policy 
and Partnerships 


Executive Head, 
Metropolis 


Director, 
Strategic 
Resourcing 


Director, 
Learning and 
Development 


Director, 
Client Services 


General Counsel, 
Legal Services 


Refugees 


Prairies and 


Northern Territories 


Case Medical Services 


DG, DG, 
Selection 


DG, 
British Columbia 
and Yukon 


Director, Strategic 


Operations 


Planning Unit 


DG, DG, ClO and Information DG, 
Management 
and Technologies 


Special Projects : 
Director, Modern Managment Office 


DG, DG, 
Priorities, Planning 
and Research 


Administration 
and Security 


Director, 
Workplace 
Effectiveness 
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Business 
Solutions 


Annex 2: Index 
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agreements, federal-provincial-territorial, 26, 28, 32, 40, 42, 50 


B 
border, 1, 19, 38, 46-49, 55, 56, 65 


Business Immigration Program, 30, 31 


C 

Canada-Quebec Accord, 10, 29, 35, 41, 42, 58, 60 
Canadian Society of Immigration Consultants (CSIC), 2, 15 
case processing centres, 6, 62 

change management, 21 

Citizenship of Canada Act (Bill C-18), 40, 43 

Citizenship Week, 44 
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F 
family reunification, 23, 25, 28 
foreign credentials, 13, 17 
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| Global Case Management System (GCMS), 12, 64, 66 
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high-level logic model, 9 
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Immigrant Speakers Bureau, 40, 44 
| Immigration and Refugee Board (IRB), 3, 23, 34, 37 
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improperly documented arrivals, 1 1 

| Innovation Strategy, 7 
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Longitudinal Survey of Immigrants to Canada (LSIC), 18 
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National Case Management System (NCMS), 46 
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performance measurement, 40, 43 
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Private Sponsorship of Refugees Program (PSRP), 35 
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Quality Assurance Program, 44 
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refugees, 3, 9, 23, 24, 26, 27, 34-37, 41, 46, 60 

removals, 11, 47 

Report on Plans and Priorities, 10, 23, 24, 55 

Resettlement Assistance Program (RAP), 34-36, 60 

Results-Based Management Accountability Framework (RMAF), 16, 20, 29 


risk management, 47 
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Safe Third Country Agreement, 38, 47 
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marriage 
union 


‘selection, 9, 23, 25, 28-30, 36, 38, 45, 51 

service provider organizations (SPOs), 41, 43 

| settlement, 9, 23, 24, 34-43 

| Severe Acute Respiratory Syndrome (SARS), 26 

Skilled Worker Immigrant Fast Track (SWIFT), 29 

Smart Border Action Plan, 38, 47, 49 

sponsors, 23, 25, 28, 35 

sponsorship, 25, 28, 35 

_ students, foreign/international, 2, 9, 23-25, 32, 33, 46 
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sustainable development, 53, 54 
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Temporary Foreign Worker Program, 31 
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United Nations High Commissioner for Refugees (UNHCR), 34, 36-38 
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Tableau 8 : Information sur la tarification externe 


Autres services 
d'immigration 
(divers) 


Frais relatifs au 
droit d’étre 
citoyen 


Changement 
de statut 


Documents sur le 
statut au regard 
de la citoyenneté 


Type 
de frais 


Reéglement 


Reglement 


Reglement 


Reglement 


Document Date de la 
autorisant derniére 
imposition modifica- 
de frais tion (frais) 
LGFP,Loi sur la 2 janvier 


citoyennetéet 1997 
Reéglement sur 
la citoyenneté 


Voir ci-dessus 
2 janvier 
1997 


Voir ci-dessus 2 janvier 


1997 


2 janvier 
1997 


Voir ci-dessus 


Recettes 
prévues 


de $) 


7 400$ 


13 900 $ 


17 800 $ 


3 100 $ 


Total 
429 000 $ 


[a] Pour tous les montants, les remises pour |’année courante ont été défalquées. 
[b] L’ensemble des codts pour 2002-2003 comprend une estimation des cotits pour les autres ministéres et constitue les meilleuresdonnées disponibles. Les colts des cartes RP sont pour 2003-2004. 


{c] Linformation contenue dans les colonnes « Norme de rendement » et « Résultats de rendement » ne font pas partie d’un rapport produit en vertu de la Loi sur les frais d’u 


Recettes 
réelles (en 


de $) [a] 


6 252 $ 


20 479 $ 


25 064 $ 


4746 $ 


Total 


473 017 $ 


Coit total 
(en milliers 
de $) 

{b] 


14 900 $ 


Ces frais ont été 
établis dans le 
Budget fédéral de 
1995. Ils sont 
exigés en recon- 
naissance des 
avantages tangibles 
et intangibles que 
procure 
acquisition du 
statut de citoyen 
du Canada. 


44 200 $ 


9 200 $ 


Total 
520 800 $ 


2003-2004 


Norme de rendement 
{c] et [d] 


Voir ci-dessus pour le permis de 
séjour temporaire. Attestation et 
remplacement d’un document 
d’immigration : maximum de 

8 semaines. 


Les personnes qui acquiérent le 
statut de citoyen du Canada 
doivent payer ces frais. 


Les délais réels de traitement 
pour les cas non complexes sont 
publiés sur le site Web de CIC. 
lls sont mis a jour réguliérement. 
www.cic.gc.ca/francais/ 
ministere/delais/index.htm| 


Voir ci-dessus 


Résultats Rendement 


{e] 


Au Canada : Permis de séjour temporaire : voir 
ci-dessus. 


Remplacement d'un document d’immigration : 
présentement, 43 jours en moyenne. 


Ss a l’'acquisition du statut de citoyen 
(voir ci-dessous). 


Le processus initial est terminé au bout de 

6 mois dans 90 p. 100 des octrois. La durée 
totale du traitement d'une demande de 
citoyenneté de routine est de 11 a 12 mois, de 
la réception de la demande a la cérémonie de 
citoyenneté. 


89 p. 100 des demandes d’attestation de 
citoyenneteé sont traitées en 10 semaines, en 
moyenne. Toutes les recherches sont terminées 
au bout de 7 semaines. 


Années de planification 


Exercice 
financier 


2004-2005 
2005-2006 
2006-2007 


2004-2005 
2005-2006 
2006-2007 


2004-2005 
2005-2006 
2006-2007 


2004-2005 
2005-2006 
2006-2007 


Total partiel : 
Total partiel : 
Total partiel : 


Recettes 
prévues 


de $) 


7 900 $ 
7 900 $ 
7 900 $ 


21 400 $ 
21 400 $ 
21 400 $ 


25 600 $ 
25 600 $ 
25 600 $ 


5 800 $ 
5 800 $ 
5 800 $ 


441 400 $ 
439 800 $ 
439 800 $ 


Coat total 


14 900 $ 
14 900 $ 
14 900 $ 


S.0. 
S.O. 
S.0. 


43 600 $ 
43 600 $ 
43 600 $ 


9 200 $ 
9 200 $ 
9 200 $ 


520 800 $ 
520 800 $ 
520 800 $ 


ationSelon un avis juridique, la Loi sur les frais d’utilisatiome s'applique pas aux frais de 


service institués avant l’entrée en vigueur de celle-ci. Par conséquent, les données sur les normes et résultats de rendementasont mentionnés qu’a titre indicatif et ne seront pas utilisées pour établir de possibles réductions de tarifs dans le cadrede la Loi sur les frais 


d'utilisation. 


{d] La durée des délais de traitement constitue une moyenne et change souvent selon la quantité de demandes. 
[e] La ot cela est précisé, la durée des délais de traitement au Canada est indiquée sous forme de moyenne. 
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Tableau 8 : Information sur la tarification externe 


Frais Type 
d'utilisation de frais 


Frais relatifs au Reglement 
droit de résidence (Droit) 
permanente 

(anciennement 

Droit exigé pour 

l'établissement) 


Frais relatifs aux 
demandes de 
résidence 
permanente, 
carte de résident 
permanent et 
document 

de voyage 


Reéglement 


Reglement 


troupes d’artistes 
de spectacle) et 
permis d'études 


Visas de résident 
temporaire (RT) 
et prolongation 
de statut 


Réglement 


Document Date de la Recettes 
autorisant derniére prévues 
l'imposition modifica- (en milliers 
de frais tion (frais) de $) 
Loi sur la 28 février 125 000 $ 

gestion des 1995 

finances 

publiques 

(LGFP), LIPR 

et Reglement 

sur l'immigra- 

tion et la 

protection des 

réfugiésen 

date du 

28 juin 2002. 

LIPR et 28 juin 2002 156 800 $ 

Réglement en 

date du 

28 juin 2002 

Voir ci-dessus 2 janvier 44 400 $ 
1997 

Voir ci-dessus 2 Janvier 60 600 $ 
1997 


Recettes 


réelles (en 
milliers 
de $) [a] 


150 314 $ 


152 624 $ 


47 967 $ 


65 571 $ 


Coit total 
(en milliers 
de $) 

{b] 


Ces frais ont été 
établis dans le 
budget fédéral de 
1995. Ils sont 
exigés en recon- 
naissance des 
avantages tangibles 
et intangibles que 
procure 
l'acquisition du 
statut de résident 
permanent 


267 100 $ 


80 200 $ 


105 200 $ 


2003-2004 


Norme de rendement 
{c] et [d] 


Les personnes qui acquiérent le 
statut de résident permanent 
doivent payer ces frais. 


A l'étranger : les délais de 
traitement détaillés, par mission 

a l’étranger et pour chaque 
catégorie de visa, sont mis a jour 
tous les trimestres sur le site Web 
de CIC. Les sites web d’Affaires 
étrangéres Canada ont 
maintenant un lien avec le site 
Web de CIC afin d’assurer 
l'uniformité des données. 

Au Canada : Les délais réels de 
traitement pour les cas non 
complexes sont publiés sur le 
site Web de CIC pour les Centres 
de traitement des demandes 
d'immigration. Ces délais 
constituent des estimations et 
sont mis & jour chaque semaine. 


www.cic.gc.ca/francais/ 
ministere/delais/index.html 


Voir ci-dessus 


Voir ci-dessus 


Années de planification 


Résultats Rendement Exercice 
{e] financier 


2004-2005 
2005-2006 
2006-2007 


Liés a l'acquisition du statut de résident 
permanent (voir ci-dessous). 


2004-2005 
2005-2006 
2006-2007 


A l'étranger: Visas dimmigrants : En 2003, les 
missions a |’étranger ont délivré un peu plus de 
100 p. 100 du nombre de visas prévu pour aider 
a atteindre les objectifs du plan annuel du 
gouvernement canadien. En 2003-2004, 

209 995 visas d’immigrants ont été délivrés a 
l'étranger. Le Ministére a pour priorité la 
réunification avec les membres de la famille 
immédiate (époux, enfants). Les missions ont 
traité 48 p. 100 des cas en 6 mois et plus de 

80 p. 100 en 12 mois. Documents de voyage des 
résidents permanents : 75 p.1 00 des demandes 
de résidents permanents 4 |’étranger ayant besoin 
d’un document de voyage pour revenir au 
Canada ont été traitées le jour méme. 


Au Canada : Parrainage : 99 p. 100 des 
demandes sont traitées dans un délai moyen de 
30 jours pour les époux et les enfants, et de 13 a 
14 mois pour les grands-parents et les parents. 
Autres catégories : l’examen initial des 
demandes de RP a lieu dans un délai moyen de 
175 jours, selon la catégorie d'immigrant. 


Carte de résident permanent: les nouveaux 
immigrants recoivent leur carte dans un délai 
moyen de 30 jours. 


Le délai pour la délivrance, le remplacement ou 
le renouvellement de la carte RP pour les 
résidents permanents actuels est présentement 
de 12 semaines dans les Centres de traitement 
des demandes d’immigration pour les cas 
conformes a la procédure. 


2004-2005 
2005-2006 
2006-2007 


A l'étranger: 74 p. 100 des demandes ont été 
entiérement traitées dans un délai de 4 semaines 
et 46 p. 100 en une semaine ou moins. 


Au Canada : Le délai de traitement moyen 
récent est de 43 jours. 


A l'6tranger: 73 p. 100 des décisions 
concernant les demandes de visas de RT ont été 
rendues en 2 jours ou moins. 


2004-2005 
2005-2006 


2006-2007 
Au Canada : Le délai de traitement moyen 

récent pour les prolongations de statut est de 

43 jours. 


Recettes 

prévues 

(en milliers 
de $) 


140 000 $ 
140 000 $ 
140 000 $ 


132 700 $ 
131 100 $ 
131 100 $ 


45 600 $ 
45 600 $ 
45 600 $ 


62 400 $ 
62 400 $ 
62 400 $ 


Coit total 
estimé 


267 100 $ 
267 100 $ 
267 100 $ 


80 200 $ 
80 200 $ 
80 200 $ 


105 200 $ 
105 200 $ 
105 200 $ 
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Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an overview of total government 
spending in Part I, the documents become increasingly more specific. Part II outlines spending according to departments, agencies 
and programs and contains the proposed wording of the conditions governing spending which Parliament will be asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its programs primarily in terms of more 
strategically oriented planning and results information with a focus on outcomes. 


The Departmental Performance Report provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the spring Report on Plans and Priorities. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource allocation 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments achieved 
in Departmental Performance Reports, this material helps Parliament hold the government to account for the allocation and 
management of funds. 


©Minister of Public Works and Government Services Canada — 2004 

This document is available in multiple formats upon request. 

This document is available on the TBS Web site at the following address: www.tbs-sct.gc.ca. 
Available in Canada through your local bookseller or by mail from 

Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/70-2004 
ISBN 0-660-62628-4 


Treasury Board of Canada Secretariat 
Departmental Performance Reports 2004 


Foreword 


In the spring of 2000, the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada”. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians. In this vision, departments and agencies 
recognise that they exist to serve Canadians and that a “citizen focus” shapes all activities, 
programs and services. This vision commits the Government of Canada to manage its business 
by the highest public service values. Responsible spending means spending wisely on the things 
that matter to Canadians. And finally, this vision sets a clear focus on results — the impact and 
effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and citizens on behalf of ministers. Departments 
and agencies are encouraged to prepare their reports following principles for effective 
performance reporting (provided in the Guide to Preparing the 2004 Departmental Performance 
Report: http://www.tbs-sct.gc.ca/rma/dpr/03-04/guidance/table-of-contents_e.asp). Based on 
these principles, an effective report provides a coherent and balanced picture of performance that 
is brief and to the point. It focuses on outcomes - benefits to Canadians and Canadian society - 
and describes the contribution the organisation has made toward those outcomes. It sets the 
department’s performance in context, associates performance with earlier commitments, explains 
any changes, and discusses risks and challenges faced by the organisation in delivering on these 
commitments. Achievements realised in partnership with other governmental and 
non-governmental organisations are also discussed. Supporting the need for responsible 
spending, it links resources to results. Finally, the report is credible because it substantiates the 
performance information with appropriate methodologies and relevant data. 


In performance reports, departments and agencies strive to respond to the ongoing and evolving 
information needs of parliamentarians and Canadians. The input of parliamentarians and other 
readers can do much to improve these reports over time. The reader is encouraged to assess the 
performance reports of organisations according to the established principles, and provide 
comments to departments and agencies to help them improve in their next planning and reporting 
cycle. 


This report is accessible from the Treasury Board of Canada Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to: 
Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier 

Ottawa, Ontario K1A ORS 


OR at: rma-mrr@tbs-sct.gc.ca 
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Section I - Chair’s Message 


The Commission for Public Complaints Against the RCMP enjoys a solid reputation as a 
professional and technically competent organization that consistently contributes to better 
policing in Canada and internationally. Now well into its second decade of existence, the 
Commission 1s not content to rest on its past successes. 


Even as we attempt to improve, we must realize that we are working in a very different and 
changing environment. Specifically, our society is increasingly focused on questions of security 
at the expense of individual liberty. The Antc-Terrorism Act has broadened the scope of police 
powers and the scope of police investigations (for example, the ideological leanings of an 
individual suspected of a terrorist act are now a legitimate area of investigation for police). 

As criminal and Charter law constantly evolve, we have to assimilate the changes and try 

to understand how they affect the police officer on the street. 


Improving our relationships with others has never been more important. While the 
Commission’s reports make findings and recommendations to the Commissioner of the 
RCMP and the Minister of Public Safety and Emergency Preparedness Canada, the 
Commission needs to maintain relationships with both the RCMP and the Minister. These 
relationships must not compromise the real and perceived need of the Commission to be 
independent, yet must also enable the public complaint process in a spirit of co-operation 
and trust. 


Making ourselves accessible to marginalized people (people with mental health challenges, 
illiterate people, people with a long-standing fear of police and government) is becoming 
increasingly important, particularly given that our legislation does not provide for complainants 
to have representatives to speak with us on their behalf. Communicating effectively, especially 
given the scope of our mandate and the conceptions around it, 1s another one of our challenges. 
Our statutory process is unusual (there is virtually no other tribunal like ours) and keeping 
our process fair is difficult. 


It is within this context that our ultimate goal, and what is of real value to Canadian society as 
a whole, remains improving policing conduct through accountability. 


The past year has been extremely busy for our managers and staff. In July 2003, the CPC 
implemented a short-term project called “Project 100” which was successful in reducing 


the inventory of review cases from a high of 452 in June 2003 to 352 in March 2004. Also, 
successful use of Alternate Dispute Resolution by our national office in Surrey, B.C., resulted 
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in resolution of 446 of 466 cases, before they had to become formal complaints. This represents 
a huge savings in complaint resolution efforts, and demonstrates the results of our increasingly 
effective relationships with the RCMP, and its commitment to dealing responsibly with 
complaints. 


Within the Commission we also face some key challenges, including: introducing an annual 
planning cycle tied to performance management and measurement; providing services in 

a timely manner; attracting and retaining qualified personnel; raising public awareness of 
our services and developing effective tools to measure our success in promoting policing 
excellence. To address these challenges, we have developed over the course of this past year, 
a roadmap for the integration of modern comptrollership management initiatives into our 
business plan. 


As we look forward to the future and the challenges that lie ahead, we are confident that the 
organization will continue to make an effective contribution to safer communities in Canada 
through its support for better policing. Given the events of the past few years, and concerns 
with safety and security in general, Canadians expect no less. 


Shirley Heafey d 
Chair, Commission for Public Complaints Against the RCMP 
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Section Il - Management 
Representation Statement 


Management representation statement 


I submit, for tabling in Parliament, the 2003-04 departmental performance report (DPR) for 
the Commission for Public Complaints Against the RCMP. 


This report has been prepared based on the reporting principles and other requirements in 
the 2003-04 Departmental Performance Reports Preparation Guide and represents, to the best 


of my knowledge, a comprehensive, balanced, and transparent picture of the organization’s 


performance for fiscal year 2003-04. 


Bg 


Greg Hunter 


Executive Director 


September 13, 2004 
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Section Ill — Context 


Background 


The Government of Canada is committed to fostering strong communities that reflect and 
reinforce the values that are important to Canadians. These values include respect for peace 
and the rule of law; respect for human and individual rights; and respect for diversity. The 
Commission for Public Complaints Against the RCMP plays an important role in maintaining 
strong and safe communities by providing civilian oversight of RCMP members’ conduct in 
performing their policing duties. The Commission is an independent agency and 1s not part 


of the RCMP. 


The Commission deals with complaints made by any member of the public concerning the 
conduct of members of the RCMP in the performance of their policing duties. Complaints 
can also be made about the conduct of any other person appointed or employed under the 
RCMP Act. A person can lodge a complaint, even if not directly involved in the incident. 


The Commission is an impartial and independent government institution with 44 full-time 
employees (FTEs), and a budget of $4,760,000, and whose main stakeholder is the Canadian 
public. It receives complaints from the public and forwards them to the RCMP for investigation. 
It can also review the RCMP’s handling of a complaint if the complainant is not satisfied with 
the results of the RCMP investigation into the complaint. 


The Commission may conduct investigations, initiate complaints, hold public hearings, 
summon witnesses, administer oaths, accept such evidence as the Commission sees fit, and 
make findings and recommendations to the Commissioner of the RCMP and the Minister 
of Public Safety and Emergency Preparedness Canada. 


The Commission’s key stakeholders or partners are the Canadian public; RCMP members 
and senior leadership; and Public Safety and Emergency Preparedness Canada. 


The strategic outcome for the Commission is to provide civilian oversight of RCMP members’ 
conduct in performing their policing duties so as to hold the RCMP accountable to the public 
and promote excellence in policing. The Commission’s continuing challenge is to respond to 
all inquiries and to address all cases within its mandate in a manner that is both timely, and 
that is manageable within its resource envelope. 


The Commission’s Vision and Mission Statements clearly set out why it exists, what it does 
and how it achieves its objectives. 
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Vision 
Excellence in policing through accountability. 


Mission 


To provide civilian oversight of RCMP members’ conduct in performing their policing duties 
so as to hold the RCMP accountable to the public. 


Mandate 

The mandate of the Commission is set out in Part VII of the RCMP Act and can be 
summarized as follows: 

e To receive complaints from the public about the conduct of RCMP members; 


¢ To conduct reviews when complainants are not satisfied with the RCMP’s handling of 
their complaints; 


¢ To hold hearings and investigations; and 


e To report findings and make recommendations. 


Jurisdiction 


The jurisdiction of the Commission relates to the conduct of RCMP members in the 
performance of their policing duties and does not involve members of other police forces. 
The Commission is empowered to make recommendations primarily designed to correct 
and prevent recurring policing problems. 


Core Values 

The following core values guide the Commission’s work and reflect the work environment 
for which we strive: 

e Effective communication 
e Excellence 

e Fairness 

e Independence 

e Integrity 

¢ Objectivity 

e Professionalism 

e Respect 

e Teamwork 


e Timeliness 
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Section IV - Performance Summary 


In the previous Report on Plans and Priorities (RPP), the Commission identified the 
following priorities: 


Sustained Quality Assurance; 

Streamlined Internal Processes; 

Improved External Communications; 

Improved Information Gathering to Identify Law Enforcement Trends; 
Cooperative Initiatives with the RCMP; and 


Improved Performance Measurement and Management Through Modern 
Comptrollership. 


Description in this report of progress toward the above priorities, also provides information 


on the status of the following priorities which appeared in previous reports to Parliament. 


Respond to the public in a timely and effective manner; 
Increase public awareness of the existence and mandate of the Commission; 


Implement an information management plan, including development of a database on 
public complaints; 


Implement improved policies and procedures, particularly for review activities; 
Develop and implement common standards for police investigation of complaints; and 


Continue to monitor treatment of people in RCMP detention and cases involving 


cell deaths. 


Performance Summary 


Performance Discussion 
Progress and Performance Against RPP Commitments 


The Commission’s strategic outcome has been and remains to provide civilian oversight of 
RCMP members’ conduct in performing their policing duties so as to hold the RCMP 
accountable to the public and promote excellence in policing. In support of its strategic 
outcome, the following presents the status of progress in 2003/04 towards each of the 
Commission’s six RPP priorities. 


Priority One: Sustained Quality Assurance (QA) Process 


The Commission has initiated a quality assurance process that systematically identifies all 
legal and operational issues to be examined for each case. Although more remains to be done 
towards further enhancing QA, progress has been made on several fronts over the past year. 
Most noteworthy has been the introduction of a ‘triage’ approach that allows cases to be 
categorized according to the degree of risk and complexity they pose. Those files determined 
to be of relatively low risk or complexity no longer require the automatic engagement of the 
Legal Services Unit (LSU), as was previously the case. Meanwhile, riskier and more complex 
cases are given greater scrutiny. All case reports are signed by the Chair or Vice-chair after 
counsel certification of the draft Reviewer Analyst reports. 


Monthly meetings of the Chair, Vice-chair, Senior General Counsel, and the Director 
General of Review and Policy have been instituted to review production levels and targets. 
Active monitoring of trends in policing behaviour has been continued and expanded at the 
Commission. The trends of particular interest are those concerning: cell deaths, high speed 
pursuits and treatment of the mentally ill. Through this active monitoring process, the 
Commission is better positioned to respond to complaints or to initiate investigations that 
arise within these key areas of concern. 


Priority Two: Streamlined Internal Processes 


The Commission has been involved in an ongoing process of evaluation and development of 
management tools to streamline internal processes related to case review. The Commission is 
accountable to all Canadians, and especially to those who have taken the time and made the 
effort to lodge a complaint against the RCMP. Often the process is difficult to understand, and 
results can take longer than members and complainants expect. The Commission places a 
continuing importance on expediting the processing of cases, while maintaining the quality 
assurance objectives of Priority One noted above. 


The following are the commitments made in the RPP, along with the status of progress 
against these commitments: 
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= Developing and implementing preliminary case-screening for timely assignment to 
appropriate personnel 


STATUS: A key step contributing to the streamlining of case file management has been 
determination, through a mandatory preliminary case review by a senior management 
committee, of the estimated time requirements anticipated for the review of each case. 
These estimates, which are conveyed to the Reviewer Analysts, are based on each case’s 
perceived risk and complexity. The adoption by Reviewer Analysts of checklists that help 
ensure that jurisdictional and legal issues have been addressed in their case review, has also 
expedited the movement of files. 


In July 2003, the Commission implemented a short-term project called “Project 100” which 
was successful in reducing the inventory of review cases from a high of 452 in June 2003 to 
352 in March 2004. In addition, the Commission significantly increased the production of 
reports, more than doubling the number of files closed compared to the last two years. 
These achievements are a major step in support of the Chair’s 2003 commitment to reduce 
the caseload within a three year period. 


One of the case management strategies for the past year was to stabilize the monthly 
production of reports as a more sustainable method of achieving annual production targets. 
Compared to the previous year, when production went up and down, in the last two 
quarters of this year, the Commission consistently produced about 33 reports monthly. For 
further details on the Commission’s operations in 2003-04, please refer to the Commission’s 
Annual Report for that year. 


= Regular caseload monitoring and tracking by management 
STATUS: Monthly meetings have been adopted to ensure ongoing and formal monitoring 
of each active case. 

m Clearly defining roles and responsibilities of Enquiries and Complaints Analysts, Reviewer 
Analysts and Legal Counsel 


STATUS: While no explicit definition has been prepared, there 1s now increased clarity 
between the respective roles and responsibilities of the Reviewer Analysts and Legal 
Counsel as a result of discussions during triage meetings. 


ws Developing and implementing a document of legal certification to ensure all legal issues 
are adequately considered before case reports are presented to the Chair or Vice-Chair for 
approval and signature 


STATUS: As noted under Priority One, this process has been adopted. 


m Developing and implementing a review checklist to ensure a consistent analysis of issues or 
concerns for examination in each complaint 


STATUS: This has been done. 
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Developing and implementing a program for improved liaison with complainants, RCMP 
members and other stakeholders 


STATUS: Resource constraints inhibited the development of a formal program. However, 
additional efforts to communicate closely with the RCMP have resulted in a formal 
directive from the RCMP Commissioner issued to members concerning the adoption of 
investigation protocols advocated by the Commission. 


Encouraging informal resolution of complaints whenever possible, with the goal of 
increased client satisfaction and effective use of limited financial resources 


STATUS: Alternative Dispute Resolution (ADR) has been increasingly applied out of the 
Commission’s Surrey office. There was a 58 percent increase in the number of ADR cases 
from the previous fiscal year. During 2003-2004, the Western Region office used ADR in 
466 cases, successfully resolving 446 of them. Only 20 resulted in formal complaints. While 
this outcome represents a major improvement in complaints management, and a major 
decrease in complaints requiring investigation by the RCMP or review by the Commission, 
it also speaks to the need for increased resources to formalize and institutionalize this pilot 
approach to complaints management. The challenge is to apply ADR techniques to 
increasingly complex files, and to do so on a regular basis. 


Priority Three: Improved External Communications 


This commitment is a priority as it is recognized that the Commission needs to more 


effectively disseminate those issues of interest to Parliamentarians and the Canadian public. 


The following is the status of initiatives under this priority: 
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Redesigning the Commission web site to meet Common Look and Feel standards 


STATUS: This task has been completed; the Commission redesigned its web site to make 
it more informative, and the information contained within it more accessible, while 
complying with Treasury Board standards. 


Updating the Commission pamphlet to better explain its process to a broader range 
of audiences 


STATUS: This task has been completed and pamphlets were sent to a broad range of 
commissions, and human rights and social service organizations. The expected outcome, 
while difficult to measure, is a heightened awareness of the Commission and its mandate. 
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m Increasing the media profile of the Commission to promote a better understanding of its 
mandate and publicize changing policing policies 


STATUS: In addition to its efforts to increase awareness of the Commission among a host 
of stakeholders, the Commission has targeted the media specifically. It has done so by 
ensuring that when an event of interest to the Commission arises and is reported upon, a 
letter with information on the Commission is sent to the reporter and any other relevant 
organizations linked to the event. As a specific example, along with its letter, for reports of 
cases involving high speed police pursuits the Commission provides recommendations 
contained in its groundbreaking report on Police Pursuits and Public Safety. \t should be 
noted that prior to the Commission’s preparation of this report, the topic of police pursuits 
and public safety had not yet been addressed in Canada in a meaningful fashion. 


= Increasing the Commission’s interaction with Parliamentarians to provide them with 
information to share with their constituents 


STATUS: The Commission continued to provide details in its annual report on complaints, 
investigations and reviews. This information provides readers, including Parliamentarians, 
with an understanding of current and emerging issues in police oversight. 


= Increasing awareness of the Commission’s mandate and procedures by the public and 
within the rank and file of RCMP members 


STATUS: While in the past the annual report was distributed to all detachments, it is now 
available to members on the web site, and as such 1s readily accessible by both members 
and the public. In addition, while the number of annual report hardcopies distributed has 
fallen, the number of recipient organizations that receive hardcopies has been expanded. 


The directive issued by the RCMP to its members emphasizing the use of investigation 
protocols advocated by the Commission can be assumed to have increased the profile of the 
Commission among members. 


The complaints form was put on the web site, and therefore, is now accessible 
electronically. 


Priority Four: Improved Information Gathering to Identify Law Enforcement Trends 


The Case Tracking System (CTS) was implemented to allow the Commission to effectively 
track the progress of complaints through the various stages of the process. The commitments 
within this priority and the status of each follow: 


mw Enhancing the capacity of the CTS to include identification of law enforcement trends, 
issues and legal concerns 


STATUS: Use of the CTS has been further enhanced over the past year in that the new 
online complaints forms can now be merged directly into the CTS system. Financial 
spending constraints, however, hindered further expansion of the CTS capabilities. 
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w Increasing use of the web site and relevant academic journals to publicize the Commission’s 
existing findings and recommendations to the RCMP 


STATUS: Key Commission reports, Public Hearing reports and the Chair’s speeches are 
examples of documents that are routinely placed onto the web site. 


m Initiating new reports on areas of concern to the Commission 


STATUS: While resource constraints have hindered the ability of the Commission to 
produce the number of reports on key issues that it would have liked, the past year saw the 
release of the Report into Complaint Concerning RCMP Treatment of a Person Experiencing a 
Mental Health Crisis, which addresses the treatment of the mentally ill by the RCMP. The 
result of this report has been a number of requests for the Chair to provide speeches and 
keynote addresses on this issue. In addition, the RCMP fully supported the report’s findings, 


and accepted all recommendations except one. 


Priority Five: Cooperative Initiatives with the RCMP 
The Commission is mandated by the RCMP Act to send complaints to the RCMP for 


initial investigation. In exceptional cases, the Chair of the Commission can start her own 
investigation or hearing, but in the vast majority of cases, the RCMP is mandated to 
investigate complaints as a first step in the process. 


If complainants are not satisfied with the way the RCMP conducts its investigation or its 
results, they may ask the Commission to conduct a review of their case. In recent years, the 
Commission has received anywhere from 250 to 400 such requests annually. 


Under the current system, the Commission often needs either to request further information 
from the RCMP to conduct a thorough review or to complete its own further investigation to 
obtain all information necessary to assess all allegations. 


The following are the RPP initiatives and the status of each under this priority: 


a Developing and implementing improved RCMP investigation standards 


STATUS: In November, 2003, the RCMP Commissioner sent a directive to all members 
regarding the expected protocols to be followed in the handling of public complaints 
investigations; these protocols are consistent with what the Commission has been seeking 


through direct discussions with the RCMP. 
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= Developing and implementing a checklist for relevant material to be forwarded to the 
Commission to review cases 


STATUS: This has been accomplished, with the result that the RCMP has provided more 
relevant materials on a timely basis. The outcome has been a decreased workload for both 
the Commission and the RCMP. 


m Clearly defining roles and responsibilities between the Commission and the RCMP’s 
Internal Affairs and External Review and Appeals Sections 


STATUS: The RCMP’s complaints investigation practices were seen to improve 
dramatically in the past year, and more specifically, the vast majority of the Commission’s 
recommendations following case review were accepted by the RCMP in 2003/04. Some 
of the tangible outcomes of the Commission’s efforts with the RCMP are noteworthy. 


Asa result of the Commission’s efforts surrounding RCMP conduct in crowd 
control, name tags are now worn by all RCMP members in crowd control 
situations, and the amount of pepper spray is recorded if used. 


The RCMP has appointed a contact person to act as liaison between the 
Commission and the detachments. This appointment was to a large extent the 
result of efforts by the Commission, and the outcome has been that the obtaining 
of relevant materials files and other documentation from detachments for use by 
the Commission has been greatly expedited. 


While, in general, cooperation with the RCMP is positive, the RCMP has declined 
to provide relevant material that they claim has an impact on national security. 
This is a significant barrier to the Commission’s ability to conduct reviews of 
certain cases. 


Concerns arise regarding the provision of relevant material even when it 1s not 

in the context of national security. A case arose in the context of a complaint where 
RCMP members and officers from a provincial police force had searched the 
complainant’s barn. The complainant alleged, among other things, that an RCMP 
member had improperly obtained the search warrant. Specific materials relating 

to the case were requested from the RCMP by the Commission, but were not 
provided. The Commission and the RCMP had a fundamental disagreement about 
the RCMP obligation to provide, and the Commission’s right to receive, certain 
material subject to the police informer privilege. When the difference could not be 
resolved, it became necessary to submit the matter to the Federal Court for decision. 
Accordingly, in this past year the Commission was compelled to unexpectedly 
devote a large amount of resources to this one case. 


Performance Summary 


9) 


Priority Six: Improved Performance Measurement and Management Through 
Modern Comptrollership 


In recognition of the advantages of fully adopting the principles of modern comptrollership, 
the following initiatives were adopted, with the status of each. 


= Developing an action plan to implement modern management practices 


STATUS: This was done and the plan was approved. In the 2003-04 fiscal year, the 
Commission attended briefings on, conducted capacity assessments for and developed 
an action plan relating to modern comptrollership. With this increased understanding 
of modern comptrollership, the outcome is that the Commission is in a position to build 
modern comptrollership principles and practices into its business planning and business 
processes in the coming fiscal year. 


The action plan on modern comptrollership will lead to the integration of strategic planning, 
business planning and performance management, on both a multi-year and annual basis. 
The Report on Plans and Priorities will be the primary vehicle to launch this approach, 
along with the first formal corporate business plan for the organization. This will contain 
key elements relating to human resources management, information and technology 
management and the introduction of a more thorough approach to corporate planning 
and reporting. 


m Assessing resources by identifying gaps between available resources and desired outcomes 


STATUS: Subsequent to the annual budget challenge exercise, it was evident that a resource 
reallocation was needed to overcome a shortfall in the salary reference level. This shortfall 
arose due to longstanding inadequate salary funding. The result was temporary funding 
from Treasury Board, but the fundamental salary shortfall issue remains to be addressed. 


a Developing more sophisticated performance measures 


STATUS: Due to training and travel constraints, and freezes on contracting, this initiative 
was postponed. 
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High-level Logic Model 


Strategic outcome 


To provide civilian oversight of RCMP members’ conduct in performing their policing duties 
so as to hold the RCMP accountable to the public and promote excellence in policing. 


The Commission for Public Complaints Against the RCMP plays an important role in 
maintaining strong and safe communities by providing civilian oversight of RCMP members’ 
conduct in performing their policing duties. The Commission is an independent agency and is 


not part of the RCMP. 


The Commission deals with complaints made by any member of the public concerning the 
conduct of members of the RCMP in the performance of their policing duties. Complaints can 
also be made about the conduct of any other person appointed or employed under the RCMP 
Act. A person can lodge a complaint, even if not directly involved in the incident. 


During 2003-2004, total authorities received for 2003/04 were $5,276,000 and actual costs 
were $4,903,000. The Commission received funding through Supplementary Estimates B in 
the amount of $429,746 to help resolve funding pressures including a salary shortfall. The 
Commission has 44 full-time positions. 


Intermediate outcomes” 


The intermediate outcomes that lead to the strategic outcome are: 


Broader public awareness and confidence in the Commission 


Change in RCMP policing practices 
e¢ Fewer complaints 


e Anenergized workforce 


Immediate outcomes* 


The immediate outcomes expected to lead up to the strategic outcomes are: 


e Maintenance or increase in percentage of Commission’s recommendations accepted 


by RCMP 


e¢ Continuing and improving communications with RCMP over Commission expectations 
surrounding investigation protocols 


e More awareness and engagement by Parliamentarians demonstrated with respect to the 
Commission’s role 


¢ More rapid handling of cases to the satisfaction of complainants 
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Plans and priorities 


The key priorities identified in the Report on Plans and Priorities contributing to the strategic 
outcome, along with the funds allocated to support these priorities. 


e Sustained Quality Assurance (QA) Process $ 1,186,283 
(to systematically identify all legal and operational issues 
to be examined for each case, and as a consequence to ensure 
high quality reports) 


GF 


1,724,133 


e Streamlined Internal Processes 
(to expedite the process of case review) 


GS 


e Improved External Communications 297,662 
(to effectively disseminate issues of interest to 
Parliamentarians and the public pertaining to the delivery 


of the Commission’s mandate) 


e Improved Information Gathering to Identify $ 166,585 
Law Enforcement Trends 
(to enhance the role of the Case Tracking System to track issues 
and identify trends emerging in policing practices) 


¢ Cooperative Initiatives with the RCMP $ 377,433 
(to work with the RCMP to foster improved information 
exchange, and RCMP investigation protocols) 


e¢ Improved Performance Measurement and Management $ 218,604 
Through Modern Comptrollership 
(to implement principles of modern comptrollership toward 
development of a more systematic and sophisticated performance 
measurement regime) 


Other Costs Not Factored into the Above 

IT Service & Maintenance Costs (MOU with PSEPC) 246,000 
199,900 
281,600 


204,800 


Investigations 


Public Security and Anti-Terrorism Issues 


FF FF SF F&F 


Federal Court Case & Human Rights Case 


Total authorities received for 2003/04 were $5,276,000 and actual costs were $4,903,000. 
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Section V - Financial Performance 


Financial Performance Overview 


During 2003-2004, the total authorities received were $5,276,000 and actual costs were 
$4,903,000. The Commission received funding through Supplementary Estimates B in the 
amount of $429,746 to help resolve funding pressures including a salary shortfall. 


From Treasury Board Vote 5, the Commission also received $66,075 to offset severance pay 
and maternity allowance costs for two employees. 


The Commission’s carry-forward was in the amount of $6,682. 


Treasury Board Vote 10 provided the Commission with $80,000 for the Modern 
Comptrollership Cluster Project Action Plan. 


Also received from Treasury Board Vote 15 was an amount of $16,000 to cover the increase in 
salaries negotiated through collective bargaining 


The following tables are applicable to the Commission for Public Complaints Against the 
RCMP: 


1. Summary of Voted Appropriations 
2. Comparison of Total Planned Spending to Actual Spending 


3. Historical Comparison of Total Planned Spending to Actual Spending 
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Financial Table 1: Summary of Voted Appropriations 


Financial Requirements by Authority ($ thousands) 
Authorities for 2003-2004 


2003-2004 2003-2004 


Planned Total 2003-2004 
Vote Spending Authorities Actual 
Royal Canadian Mounted Police 
Public Complaints Commission 
55 Operating expenditures 4,161 4,760 4,387 
(S) Contribution to employee benefit plans 516 516 516 
Total for the Commission 4,677 5,276 4,903 


Total Authorities are Main Estimates and Supplementary Estimates of $436,428, Vote 5 in the 
amount of $66,075, Vote 15 in the amount of $16,000 and Vote 10 in the amount of $80,000. 


Financial Table 2: Comparison of Total Planned Spending 
to Actual Spending 


2003-2004 

Planned Total 
Receipt and review of public complaints Spending Authorities Actual 
FTEs a4 - 44 
Operating 4,677 5,276 4,903 
Total Net Expenditures 4,677 5,276 4903 
Costs of services provided by other departments 563 563 563 
Net Cost of the Program 5,240 5,839 5,466 
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Financial Table 3: Historical Comparison of Total Planned Spending 
to Actual Spending 


Commission Planned Versus Actual Spending ($ thousands) 


2003-2004 
Actual Actual Planned Total 
2001-02 2002-03 Spending Authorities Actual 
RCMP Public 
Complaints 
Commission 4,653 4,822 4,677 5,276 4,903 
Total 4,653 4,822 4,677 5,276 4,903 


Total Authorities are Main Estimates and Supplementary Estimates of $436,428, Vote 5 in the 
amount of $66,075, Vote 15 in the amount of $16,000 and Vote 10 in the amount of $80,000. 
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Section VI -— Other Information 


Contacts for Further Information and Web site 
Head Office 


Commission for Public Complaints Against the RCMP (CPC) 
P.O. Box 3423, Station ‘D’ 
Ottawa ON KIP 6L4 


(613) 952-1471 
1-800-665-6878 
Western Region Office 


Commission for Public Complaints Against the RCMP (CPC) 
7337 137 Street 

Suite 102 

Surrey, BC V3W 1A4 


(604) 501-4080 
1-800-665-6878 


Web site: 


WWw.cpc-cpp.gc.ca 


Legislation 


The Commission for Public Complaints Against the RCMP shares responsibility with 
the RCMP for carrying out the provisions of Part VII, Royal Canadian Mounted Police Act, 


(RSs ve wh 0. Pare iy 


In addition, the Commission for Public Complaints Against the RCMP reports 
to Parliament on Parts VI and VII of the Royal Canadian Mounted Police Act 


(RS. C R102 Part Vie Pare. Vly 
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Publications 


Annual Reports 
1988-1989 to 2005-2004 


Chair's Final Report of a Public Interest Investigation — Alleged Pursuit and Collision in Surrey, 
British Columbia (August, 2003) 


Speech Delivered by the Chair: Civilian Oversight: Balancing Risks, Rights and Responsibilities 
(October, 2003) 


Chair's Final Report Concerning the Public Interest Investigation Into the Incidents Involving 
Demonstrators in the Communities of Saint-Sauveur and Saint-Simon, New Brunswick 


(March 2001) 


Chair's Final Report Concerning the Public Interest Investigation Into the Incidents Surrounding 
the Detention and Death of Mr. Kim Ertk Nielsen of Kamloops, British Columbia (October 2000) 


Police Pursuits and Public Safety 
A report by the Commission for Public Complaints Against the RCMP (Autumn 1999) 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an overview of total government 
spending in Part I, the documents become increasingly more specific. Part II outlines spending according to departments, agencies — 


and programs and contains the proposed wording of the conditions governing spending which Parliament will be asked to approve. N 


The Report on Plans and Priorities provides additional detail on each department and its programs primarily in terms of more 
strategically oriented planning and results information with a focus on outcomes. 


The Departmental Performance Report provides a focus on results-based accountability by reporting on accomplishments achieved © 
against the performance expectations and results commitments as set out in the spring Report on Plans and Priorities. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource allocation 


priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments achieved 
in Departmental Performance Reports, this material helps Parliament hold the government to account for the allocation and 
management of funds. 


©Minister of Public Works and Government Services Canada — 2004 

This document is available in multiple formats upon request. 

This document is available on the TBS Web site at the following address: www.tbs-sct.gc.ca. 
Available in Canada through your local bookseller or by mail from 

Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/18-2004 
ISBN 0-660-62701-9 


Treasury Board of Canada Secretariat 
Departmental Performance Reports 2004 


Foreword 


In the spring of 2000, the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada’. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians. In this vision, departments and agencies 
recognise that they exist to serve Canadians and that a “citizen focus” shapes all activities, 
programs and services. This vision commits the Government of Canada to manage its business 
by the highest public service values. Responsible spending means spending wisely on the things 
that matter to Canadians. And finally, this vision sets a clear focus on results — the impact and 
effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and citizens on behalf of ministers. Departments 
and agencies are encouraged to prepare their reports following principles for effective 
performance reporting (provided in the Guide to Preparing the 2004 Departmental Performance 
Report: http://www.tbs-sct.gc.ca/rma/dpr/03-04/guidance/table-of-contents_e.asp). Based on 
these principles, an effective report provides a coherent and balanced picture of performance that 
is brief and to the point. It focuses on outcomes - benefits to Canadians and Canadian society - 
and describes the contribution the organisation has made toward those outcomes. It sets the 
department’s performance in context, associates performance with earlier commitments, explains 
any changes, and discusses risks and challenges faced by the organisation in delivering on these 
commitments. Achievements realised in partnership with other governmental and 
non-governmental organisations are also discussed. Supporting the need for responsible 
spending, it links resources to results. Finally, the report is credible because it substantiates the 
performance information with appropriate methodologies and relevant data. 


In performance reports, departments and agencies strive to respond to the ongoing and evolving 
information needs of parliamentarians and Canadians. The input of parliamentarians and other 
readers can do much to improve these reports over time. The reader is encouraged to assess the 
performance reports of organisations according to the established principles, and provide 
comments to departments and agencies to help them improve in their next planning and reporting 
cycle. 


This report is accessible from the Treasury Board of Canada Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to: 
Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier 

Ottawa, Ontario K1A ORS 


OR at: rma-mrr@tbs-sct.gc.ca 
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Communication Canada ii 


Minister’s Message 


Minister’s Message 


I am pleased to present, on behalf of the 
Government of Canada, the Performance 
Report of Communication Canada for the 
2003-04 fiscal year. 


On December 13, 2003, the Government of 
Canada announced the disbanding of 
Communication Canada. 


Effective April 1, 2004, Public Works and 
Government Services Canada, as a common 
services provider for the Government of 
Canada, was given responsibility for the 
majority of the operational functions of 
Communication Canada. The Privy Council 
Office and the Department of Canadian 
Heritage assumed responsibility for other 
functions. These changes have allowed the 
government to find savings that can be directed to priority areas, while maintaining high-quality 
service to Canadians. 


We remain committed to improving communications between the Government of Canada and its 
citizens right across the country. The award-winning portals, including the Canada Site 
(canada.gc.ca) and the 1 800 O-Canada toll-free telephone services, will remain the key channels 
by which Canadians access Government of Canada information. These channels also provide a 
forum by which the government can listen to Canadians and carry on a two-way dialogue. 


In order to achieve better value for taxpayer dollars and earn the trust of Canadians, we will 
continue to examine and improve the way we deliver our services. We will manage all of our 
activities in a transparent, ethical and accountable way, focusing on three strategic outcomes: 
quality services, sound stewardship and sound management. 
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1.1 Overview 


The raison d’étre of Communication Canada was to improve two-way communication between 
the Government of Canada (GoC) and Canadians. Communication Canada offered single-window 
access to Canadian government services. It was 
responsible for communicating with Canadians 
Services and Programs about the Government as a whole — responding 
to citizens’ needs for information on the 
Canaan Goose. Government's overall direction, priorities, 
Citizen Information Initiative. yeh oles aise ta ae ra ae and 
Cajada Site 1 800 O Canada for facilitating two-way communications with 
Canadians. Communication Canada also helped 
government institutions and the Government to 
monitor the public environment. 


Advertising and Coordination. 


Publiservice.gc.ca. 
CommNet. 
Crown Copyright. 


Electronic Media Monitoring. 
Government of Canada Exhibitions 


On December 13, 2003, the Government of 
Canada disbanded Communication Canada 
effective March 31, 2004, in order to achieve 
better value for Canadians’ tax dollars. The 
Government’s commitment to improve 
communications between the Government of 
Canada and Canadians remained. In addition, 
the Government terminated the Sponsorship 
Program effective December 13, 2003. 
Following these decisions, most of 
Communication Canada’s activities were transferred as follows: 


Program. 

Media Room. 

Outreach. 

Publishing and Depository Services. 
Public Opinion Research. 

Regional Planning and Coordination. 
Sponsorship Program. 


1. Public Works and Government Services Canada (PWGSC) — PWGSC took responsibility for 
a number of major operational functions, as outlined in Order in Council P.C. 2004-0100, 
including: 


* Providing access to information on the Government of Canada’s programs and services. 
« Delivering coordinated communication services across government. 


2. Privy Council Office (PCO) — PCO took responsibility for regional and analytical functions as 
outlined in Order in Council P.C. 2004-0098, including the following: 


* Regional operations. 
# Analysis and information management. 


3. Canadian Heritage — Canadian Heritage took responsibility for the powers, duties and 
functions relating to grant agreements with the Canadian Unity Council under Order in 
Council P.C. 2004-0099. 


To facilitate reporting to Parliament for the 2003-04 fiscal year, the Departmental Performance 
Report for Communication Canada is presented here as a consolidated document. In subsequent 
years, the ministers of the above-noted departments will present the reports on the transferred 
responsibilities in their respective annual Departmental Performance Reports. 
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1.2 Communication Canada’s Results Framework 


The overall strategic outcome pursued by Communication Canada for the reporting period of 
2003-04 was to improve communications between Canadians and the Government of 
Canada. In order to achieve this outcome, Communication Canada had three business lines or 
principal areas of activity: 


1. Understanding Canadians: Collecting feedback and information on the public 
environment and making this information available to federal institutions. 


2. Coordination and Advice: Leading and coordinating key communication activities on 
behalf of the Government of Canada and providing advisory services to other federal 
institutions in Communication Canada’s areas of expertise. 


3. Communicating Our Message: Undertaking branding, advertising and information 
activities, and providing “single-window” access to government information. 


Figure 1 summarizes Communication Canada’s Results Framework structured around these three 
business lines. In addition, during 2003—04, Communication Canada continued to use tracking, 
feedback surveys, evaluations and other measurement tools to gauge its performance relative to 
the results framework. 
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Figure 1 
Communication Canada’s Results Framework 


Strategic Effective Communication Between Canadians 
Outcomes and the Government of Canada 


Understanding _ Coordination Communicating 
Business Lines Canadians and Advice Our Message 


Stakeholders and 
clients seek and value 
our monitoring of the 
public environment 
and our research 


Canadians are aware 
and informed of GoC 
programs, services 
and access channels, 
as demonstrated by 


* Key communication 
processes throughout 
the government are 
coordinated, 
transparent and 


products, as relevant, as Public Opinion 

demonstrated by the demonstrated by an Research (POR). 
Key Results level of use of these independent review. |" Canadians are 

products and client |" Colleague satisfied with the 


access channels and 
the information they 
receive from GoC, as 
demonstrated by 
public opinion 
research. 


departments and 
agencies are satisfied 
with advisory and 

coordination services, 
as demonstrated by 
satisfaction surveys. 


satisfaction. 
= Communications are 
relevant, as 
demonstrated by 
campaign and 
product post-tests. 


* Coordinate public Lead and coordinate Promote GoC 


opinion research at key GoC programs, services 
the government level. communication and access channels. 
= Implement a programs and * Provide government 
corporate “listening services in information services 
function” that shares accordance with and products to 
information. Treasury Board Canadians. 
* Gather information policies. = Target Canadian 
— and expertise from « Lead and coordinate population segments 
Key Activities various outside corporate corresponding to 
sources and make it communications GoC priorities. 
available within GoC. nationally and inthe |" Ensure that corporate 
* Ensure that corporate regions. communications are 


accessible to all 
audiences. 


"Collaborate with 
other departments to 
ensure that 
information is 
relevant, accurate and 
reliable. 


decisions consider 
regional perspectives. 


Communication Canada 4 Departmental Performance Report 2003-2004 


Section | — Departmental Performance Summary 


1.3. Organization 
The organization structure of the former Communication Canada is set out in Figure 2 below. 
Figure 2 


Communication Canada’s Organization Chart 


Minister 
Public Works and Government Services 


Executive Director 
Communication Canada 


Assistant Executive Director Assistant Executive Director 
Public Programs & Services Policy and Research 


Assistant Executive Director Director General 
Communications Programs & Services Corporate Services 
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1.4 Highlights 


For the 2003—04 performance year, Communication Canada achieved significant and important 
results, particularly in areas of citizen-centred programs and the soundness of its management 
practices. It should be highlighted that the predominant focus on the Sponsorship and Advertising 
Programs (1996-2001) predated Communication Canada’s formation. These concerns will be the 
focus of the Commission of Inquiry into the Sponsorship Program and Advertising Activities. 


The following tables highlight the three core business lines and their efforts to improve operations 
and management practice. 


1.4.1 Business Line: Understanding Canadians 
Highlights 


Implemented a major reform of public opinion research to focus on improving value for 
taxpayers’ money, transparency and accountability. 


For the third consecutive year, | 800 O-Canada attained the world-class number one rating for 
government services of this kind. 


The Canada Site (Canada.gc.ca) featured 55 government service announcements and reported 
over 61,000 hits on outage-related links in the days following the electrical outage in 2003. 


For the fourth consecutive year, Canada ranked first in Accenture’s annual e-government study. 


1.4.2 Business Line: Coordination and Advice 
Highlights 


Implemented a major reform of the advertising program focusing on four guiding principles: 
value for money, stewardship, flexibility and transparency. 


Implemented a new management regime for the sponsorship program focusing on value for 
money, stewardship, flexibility and transparency. 


Established an interdepartmental a user group forum on electronic media monitoring and 
analysis aiming to share and promote common issues and best practices. 
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Highlights 


An independent client satisfaction survey revealed that 86% of callers were “very satisfied,” up 
from 81% the previous year. 


The Canada Gazette remained a critical communication vehicle for federal legislative and 
statutory changes. 


Over 2 million pages were downloaded via the Publications Program. 


Almost 94,000 orders for government publications were processed, and more than 130,000 free 
and priced publications were provided. 


Exhibitions Program: The Canada Pavilion received the Sizzle Award for most effective 
promotion from Exhibitor magazine, winning the award over 70 other North American entries. 


The Citizen Information Initiative emphasized target groups of Canadians such as seniors, 
children, First Nations and persons with disabilities. 


12 million Canadian households received the 2003 edition of Services for You, a publication 
about key government priorities, programs and services. 


1.5 Primary Improvement Initiatives 


Throughout the reporting year 2003-04, Communication Canada undertook a number of major 
improvement initiatives. The challenges associated with their implementation were, in addition to 
other significant challenges, faced by Communication Canada, as increasing scrutiny was placed 
on the sponsorship and advertising programs. Communication Canada cooperated fully with the 
Auditor General’s Office in the preparation of the November 2003 AG Report and in the 
implementation of the AG’s recommendations. As well, parliamentary standing committees, and 
other inquiries and reviews were provided with information as requested. 


Within this environment, it should be noted that Communication Canada continued to make 
consistent progress in implementing the Government’s agenda to improve its programs and 
management for the following: 

» Sponsorship. 

» Advertising. 


# Public Opinion Research. 


Communication Canada / Departmental Performance Report 2003-2004 


Section | — Departmental Performance Summary 


1.5.1 Sponsorship 


During the reporting year, Communication Canada launched a redesigned Sponsorship Program, 
moving to contributions as opposed to contracts. This program change was approved through a 
Treasury Board (TB) submission. Communication Canada continued to improve the management 
of sponsorships, with the following practices being reinforced and/or introduced: 


= No contracting with third parties, i.e., communications agencies, was allowed. 
= Payments were made under contribution agreements instead of contracts. 


= Written guidelines and training were provided to program staff to ensure compliance with 
program and financial policies and procedures. 


» Transparency was enhanced through nationwide communication of the program objectives, the 
selection criteria, the events approved and the funds each event were to receive. 


# Audits were conducted, event sites were visited, and compliance reviews were carried out to 
ensure that all aspects of contribution agreement terms and conditions were demonstrated before 
final payments were made. 


# Criteria for selecting and approving individual projects were tightened. 
« Better analysis of the level of sponsorship for each event was undertaken. 


* Compliance with relevant authorities, in particular, the Financial Administration Act, was 
ensured. 


The government terminated the Sponsorship Program on December 13, 2003. Commitments 
already made to organizations and communities were honoured but no new activities were 
undertaken. Further details on the sponsorship list of events and agreements can be found at: 
http://www.communication.gc.ca/sponsorship_commandites/events2003-2004.html. 


1.5.2 Advertising 


The process of reforming government advertising practices began in May 2002. This included a 
review by the Treasury Board Secretariat focusing on four guiding principles: value for money, 
stewardship, flexibility and transparency. This led to a series of steps to strengthen management 
of this activity: 


=» December 17, 2002: The Government of Canada announced changes to advertising management. 


« February 26, 2003: PWGSC’s Minister released a discussion paper proposing a series of 
improvements to the management of Government of Canada advertising activities and invited 
interested parties to provide comments directly. Consultation meetings were also held in March 
2003. 


» April 2003: The Audit and Review Committee of PWGSC initiated a Follow-up Review of 
Advertising covering the period from April 2000 to March 2003. The Review focussed on the old 
system for government-wide advertising activities, which has since been replaced. The Follow-up 
Review, made public on PWGSC’s website (www.pwegsc.gc.ca/sponsorship), concluded that in 
some areas management, advertising activities were still in need of improvement. 
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« Advertising Industry: The Government of Canada announced that a series of reforms to 
strengthen government advertising management were to be put into place over a 12 to 18 month 
period. Key changes included the following: 


« Eliminating commissions on all subcontracted work. 
= Requiring that all work be paid at an hourly rate as opposed to being commission-based. 


« Increasing the number of suppliers and competition opportunities was to be announced 
using new standing offers, supply arrangements and requests for proposals. 


« Strengthening the internal capacity in advertising management and increased 
transparency by means of an annual report on advertising activities. 


Following the announcement of the above reforms and to ensure transparency, PWGSC launched 
a competitive contracting process to select a new Agency of Record (AOR). As well, a new 
competitive process was initiated to award standing offers and supply arrangements for 
advertising production services. 


* February 2004: The November 2003 Report of the Auditor General of Canada was released. The 
report raised concerns about the way in which advertising activities were conducted under the 
advertising management model in place prior to the December 2002 policy changes and April 
2003 reforms. To further address the Auditor General’s concerns, PWGSC determined that it was 
imperative to undertake a more comprehensive implementation of advertising reform in addition 
to the measures already implemented. 


«= March 15, 2004: A moratorium on all advertising activity until June 1, 2004, went into effect to 
facilitate implementation of the new measures for improving the management of government- 
wide advertising. Key measures implemented during this period included the following: 


= Redesigning the role of the AOR to assist in managing advertising campaigns. This new 
role was carefully defined in the contract with the new AOR. 


« Introducing the requirement for advertising production agencies to be selected from the 
pre-approved list of companies, which was established through an open competition. 


«Setting guidelines for advertising record keeping and project file management with the 
creation of an Advertising Documentation Standard and through enhanced training of 
staff. 


= Launching an electronic Advertising Management Information System for tracking and 
managing Government of Canada advertising projects. 


= Posting on the Contracts Canada website all contracts for advertising and public opinion 
research, as well as media placement, to ensure complete transparency for the public. 


In order to complement the changes in procurement in advertising services, the government-wide 
management of advertising adopted the following controls: 


» All advertising funding would now be frozen at the departmental level. 


= The Privy Council Office would oversee a centralized process to review the justification and 
expected added value for each advertising campaign and approve any campaigns to be launched, 
to ensure that they support government priorities. 


Communication Canada 9 Departmental Performance Report 2003-2004 


Section | — Departmental Performance Summary i 


= Departments would not have the delegated authority to place advertising contracts directly. 


= Departments and agencies wishing to conduct an advertising campaign would need to fully 
justify the purpose and value, follow strict rules in selecting an advertising agency, and fully 
document their activities to support expenditures. 


» Departments receiving approval to proceed with their advertising campaigns would receive an 
“advertising number,” which would trigger the procurement process by PWGSC. 


= In addition to the preceding points, it should be noted that in October 2003, clear guidelines were 
made available on-line; furthermore contract officers in every department were given direction 
and training on the standards required for contracting as well as for conducting advertising 
campaigns. 


1.5.3. Public Opinion Research 


Pursuant to a review and subsequent recommendations by the Treasury Board Secretariat, the 
Minister responsible for Communication Canada announced improvements to the Department’s 
Public Opinion Research program on June 12, 2003. While the TBS review concluded that the 
POR function was generally well designed and managed, it was important to build on the existing 
structures by emphasizing the following enhancements to the contracting process to improve 
overall effectiveness, including: 


» Using competitively established supply arrangements for more complex work (up to a value of 
$400,000), wherein projects would be awarded through mini-competitions among pre-qualified 
suppliers. 


« Using competitively established standing offers of no more than two years for typical work 
valued up to $200,000. 


= Ensuring open competition for large projects (over $400,000) using the Government Electronic 
Tendering Service (MERX). 


= Increasing transparency for research projects through clear supplier selection criteria and 
procedures, registration of all POR surveys with the Canada Survey Research Council and the 
availability of a toll-free telephone number for respondents to verify the authenticity of a survey 
or the lodging of a complaint. 


= Enhancing supplier participation through standing offers for specialized audiences and needs. 


1.6 Responses to Parliament, Audits and Reviews 


During the year, Communication Canada provided support to Public Works and Government 
Services Canada, the Treasury Board Secretariat, and the Privy Council Office in preparing 
responses to the Standing Committee on Public Accounts (SCOPA) hearings. In addition, 
Communication Canada responded directly to SCOPA for inquiries directed specifically toward 
Communication Canada. The Department also responded to various audits, reviews and inquiries, 
most notably those of the Auditor General of Canada. Those audits and reviews of particular 
interest are the following: 


« Auditor General’s Government-Wide Audit of Sponsorships, Advertising, and Public Opinion 


Research. 
(http://www.oag-bvg.gc.ca) 
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= Consulting and Audit Canada’s review of regional operations. 
(http://www.communication.gc.ca/publications/regions/rcicr_frf_toc.html) 


= Treasury Board review of advertising coordination and the designation of an Agency of Record. 


1.7 Financial Performance Results 


Communication Canada’s planned spending, total authorities, actual spending and full-time 
equivalents for 2003—04 are presented in the following table. 


Net Expenditures 2003-04 


__ (in thousands of dollars) 


Planned | Total : 
Spending | Authorities | — 


Total Gross Expenditures 160,464 162,510 118,730 
Less: Respendable revenues 21350 21,350 12,118 
Total Net Expenditures 139,114 141,160 106,612 


Plus: Cost of services provided by other 705° feo bl dail 
departments 


Net Cost of Program 146,171 


Totals may not add up due to rounding. 


Actual 


The announcement of the disbanding of Communication Canada contributed significantly to a 
reduction of $43 million in gross expenditures. Resulting in an overall lapse of $34.5 million for 
the Department. The key factors for the lapse were as follows: 


= Sponsorship: Termination of the Sponsorship Program on December 13, 2003, resulted 
immediately in a frozen allotment of $11 million this fiscal year. The original budget was 
$40 million, which will now be realized as an annual savings to government. 


= Citizen Information Initiative (CID: CII expenditures were approximately $9 million less than 
forecast, in part as a result of the moratorium on advertising during the period of review and 
reforms that were undertaken to improve the management of advertising. 


= Corporate and Other Services: Following the announcement that Communication Canada 
would be dissolved effective March 31, 2004, there was reduced activity in all of Communication 
Canada’s programs. In addition, there was a general reduction in government communication 
activities as a result of other changes in government in the third quarter. Management also 
terminated or significantly scaled back several corporate projects and ongoing activities. 
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Performance Discussion 


Communication Canada’s central strategic objective was to improve communications between 
Canadians and the Government of Canada. The performance discussion for the 2003-04 fiscal 
year is presented along Communication Canada’s three business lines or principal areas of 
activity: Understanding Canadians; Coordination and Advice; and Communicating Our Message. 


2.1 Understanding Canadians 
2.1.1 Description and Objective 


The goal of this business line was to collect feedback and information on the public environment 
and make it available to federal institutions. More specifically, the aim was to make our 
stakeholders and clients more aware of the public environment. The performance results are set 
out below. 


2.1.2 Achievements 


Key Activities" | Performance Results 


Coordinate public opinion research | The government’s Public Opinion Research program was 
at the government level. thoroughly reformed in the past year. 


Implement a corporate “listening | 1 800 O-Canada attained its third consecutive world-class 
function” that shares information | rating through the survey: 


EES SEN ARES, = 86% of callers said they were “very satisfied,” up from 


81% in 2002-03. 


= Service agents handled 45 information services projects 
in 2003-04, resulting in 318,000 calls answered, 
10,633 citizens contacted and about 27,000 e-mail 
messages answered. 


Improve communications between | Received 1,919 information requests for media monitoring 
Canadians and the Government of | and analysis services, products and reports. Activities 
Canada by: included the following: 


= Focusing on federal-provincial- |" Providing comprehensive communication products on 
territorial issues within the specific initiatives and events, such as First Ministers’ 
context of government Meetings, the Speech from the Throne and federal 
priorities, as outlined in the budgets, and supporting other departments in relation to 
Speech from the Throne. unforeseen issues such as SARS, BSE and the Asian flu. 


Gathering information to assist |" Providing support to the Ministerial Tours Program in 
the government in the Quebec, British Columbia, Alberta, Saskatchewan and 
management of emerging Manitoba. 

issues. 
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Key Activities Performance Results 


Providing a window on the Supporting other federal institutions (Atlantic Canada 
concerns and primary issues for Opportunities Agency and Western Economic 
Canadians as reported in the Diversification) by providing media monitoring and 
media Supplying information analysis products on specific issues related to economic 
relating to regional development. 


net aa An independent survey indicated 80% of clients were 


highly satisfied with Media Room and Info-Region 
products. 
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2.2 Coordination and Advice 


2.2.1 Description and Objective 


The goal of this business line was to lead and coordinate key communication activities on behalf 
of the Government of Canada and to provide advice on best practices to other federal institutions. 
The performance results for the past year and links to further information are set out below. 


2.2.2 Achievements 


Performance Results 


Key Activities — 


Renew GoC advertising and POR 
management programs nationally 
and in the regions in accordance 
with Treasury Board policies. 


Coordinate the GoC Exhibitions 
Program. 


A new Advertising and POR Management Framework 
consistent with the Communications Policy was put into 
effect for all government institutions. See Annex C, 
Advertising Coordination. 


Thirty departments participated in 13 major events across 
Canada and attracted 1.2 million visitors. See Annex A, GoC 
Exhibitions Program. 


Staff in regional offices worked to ensure delivery at the 
regional end. Sponsorship agreements were approved as 
follows: Alberta 44; British Columbia 80; Manitoba 46; 
Saskatchewan 47; Ontario 140; Quebec 254; New Brunswick 
43; Newfoundland and Labrador 22; Nova Scotia 50; Prince 
Edward Island 29; Northwest Territories, Nunavut and Yukon 
8; and National Capital Area 15. See Annex D, Government 
of Canada Sponsorship Program. 


Increase the role of the regions in 
the delivery of the Sponsorship 
Program. 


The Electronic Media Monitoring (EMM) program provided 
federal institutions with a central electronic media monitoring 
service in support of their media monitoring activities. 
Highlights of EMM were: 


Increase the accessibility and the 
leadership of Electronic Media 
Monitoring (EMM) across 
government. 


* Communication Canada chaired the EMM User Group — 
an interdepartmental forum on electronic media 
monitoring —to promote best practices. The User Group 
met regularly in 2003-04. 


» An average of 30 departments participated in EMM User 
Group meetings. 


= Over 70% of client departments were very satisfied with 
the service. 69 departments had access to EMM news 
sources (an increase of 7% compared to the previous 
year). 


For details of CC’s programs with regional items, see 

Annexes: A — GoC Exhibitions Program / Canada Pavilion 
— Federal Presence; B: Citizen Information Initiative (CII) 
— Pilot Projects; and D — GoC Sponsorship Program. 


Conduct a major review of 

regional operations to ensure the 
involvement of regional interests 
in all communications programs. 
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2.3 Communicating Our Message 


2.3.1 Description and Objective 


The goal of this business line was to provide efficient and effective single-window access to 
Canadians. The primary activities in support of that goal related to branding, advertising and 
information services. Every effort was made to ensure that Canadians were aware and informed 
of Government of Canada programs, services and access channels. Public Opinion Research 
provided survey results on the extent to which Canadians were satisfied with the access channels 
and the information they received from the Government of Canada. The following table sets out 
the performance results by key activities for the business line. 


2.3.2 Achievements 


Key Activities Performance Results | 


Promote GoC programs, services | 1 800 O-Canada service achievements are as follows: 


and access channels. ay © ! 
1.3 million enquiries were received. 


Provide government information 
services and products to 
Canadians. 


27,000 e-mail messages were handled on behalf of the 
Canada Site. 

Mareen anahan population 53.2 million “page requests” were received. 

segments corresponding to GoC 87% of the 1.3 million calls received were answered 
priorities. within 18 seconds, exceeding the target of 85%. 


Ensure that corporate The On-Line Enquiries team replied to 41.9% of the 
communications are accessible to 27,000 e-mails it received within one business day. 


Bes An independent client satisfaction survey revealed that 


86% of callers were “very satisfied” with the service they 
had received, and in two areas — level of caring shown by 
information officers and ability to understand a caller’s 
enquiry — 1 800 O-Canada was the top performer of all the 
call centres taking part in the study. 


Disseminate all formal public The Canada Gazette’s performance data is as follows: 
notices, official appointments, and 
proposed and new regulations 

from government departments and 
agencies. 12,600 pages were published. 


More than 6,577 pages were viewed, and the average 
length of the visits was just over 15 minutes. 


Over 2 million pages were downloaded in 2003-2004, for 
an average of 3,000 to 5,000 pages a day. 


1.4 million pages were downloaded in HTML. 


147 countries accessed the Canada Site, compared to 87 
the previous year. 


Major deadlines were met. 


The Canada Gazette continues to achieve a less than 1% 
error count annually. 
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Key Activities = = -. Performance Results 


GoC publishing programs work Publications program performance is as follows: 


UI NAMES TOL ener SF Almost 94,000 orders for government publications were 


received (37,699 of which were for guides produced by 
Communication Canada). 


« The publications website is a single window for obtaining 
information about GoC publications. It provides access 
to: 


* Over 130,000 free and priced publications. 
= Over 20,000 e-documents. 


= Approximately 125 titles added to the database every 
week, plus titles that are available for downloading. 


Publishing service statistics are as follows: 


= 18.7 million hits were received on the website in 2003— 
04, an increase of 32% over 2002-03. 


* 66,044 e-mails were received (up 72%). 

= 61,933 enquiries were received (a 16% increase). 
» 4,149 new releases were produced. 

"Over 300,000 copies of publications were sold. 


* Over 1,000 orders for 4.26 million individual items were 
processed. 


Crown Copyright and Licensing | CCL operating performance is as follows: 
(CCL) protects the GoC’s 


intel oMaIpronserniehtsl = Over 46,000 requests and enquiries were received (an 


increase of 48% over 2002-03). 


* A total of approximately 10,000 applications were 
granted (an increase of 80%). 


8 Other Highlights a. 
For the fourth year running, Canada ranked first in Accenture’s annual e-government study. 
The Association for the Export of Canadian Books selected all 11 books submitted by 
Communication Canada on behalf of the Government of Canada to appear in Books on Canada 


2004. Many of these books made the front list of the catalogue and formed part of the Canadian 
Studies Travelling Book Displays. 


Canadian Government Publishing has been the Government of Canada’s official publisher for 
over 100 years and manages Crown Copyright and Licensing assets. 


The Canada Gazette website now includes a “consultation page” where Canadians can provide 
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input on current proposed regulations. 


The Depository Services Program (DSP) supplies GoC publications at no cost to a network of 
more than 900 libraries in Canada and abroad. 


In 2003-04, 45 Regional Initiatives Fund (RIF) Projects were planned or carried out in 
partnership with other government departments in each region, more than doubling the federal 
investment in government-wide communications across Canada. 


2.4 Strategic Partnerships 


Communication Canada, in conjunction with federal departments, also maintained partnerships 
with other stakeholders. Some examples follow: 


* During 2003-04, Communication Canada, in conjunction with other federal departments, 
maintained working relationships established in 2002—03 with academic institutions regarding 
public opinion research. Agreements were made with seven Canadian universities: Carleton, 
Northern British Columbia, Moncton, Waterloo, Guelph, Sir Wilfrid Laurier and Laurentian. 
These agreements allowed academics to use data from the Listening to Canadians surveys for 
their own research. 


= Under the aegis of Communication Canada’s Regional Operations Branch, we worked with 
departments and agencies in Quebec and Nova Scotia as partners in the field of science and 
technology to promote research activities in regional facilities. 


* Communication Canada worked with the Department of Indian and Northern Affairs to conduct 
public opinion studies among Aboriginal peoples. 


« During the year, Communication Canada continued to support the Canadians in Europe project of 
the Canadian Unity Council. 


» The Outreach Program offered unique, adaptable communication methods for one-on-one and 
direct contact activities at the community level. The program was citizen-centred and on target 
audiences such as youth groups, seniors, women’s groups, local decision-makers, Aboriginal 
peoples, small and medium-sized enterprises and entrepreneurs. Partners expressed high rates of 
satisfaction with the Outreach Program, such as: 


= Women entrepreneurs: 80% of participants of the “Réseau des SADC du 
Québec” were satisfied or very satisfied with the activities. 

« Health promotion for seniors: 79% of participants of the “Tournée Santé 
Prévention” were satisfied or very satisfied with the activities. 


“Quebec Community Futures Network 
*“Uealth Prevention Tour 
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2.5 Financial Information 
2.5.1 Overview 


Communication Canada received its appropriation budget through Main and Supplementary 
Estimates voted by Parliament. Communication Canada’s Main Estimates budget for 2003-04 
was approved at $99 million. Through Supplementary Estimates, Communication Canada 
received an additional $38.1 million for items such as the following: 


a) Renewal of sunset programs (Citizen Information Initiative, Exhibitions Program and 
Regional Coordination). 


b) Operating budget carry forward. 

c) Funding for Government On-Line initiatives. 

d) Additional funding for the Canada Gazette and Canadian Government Publishing. 
Communication Canada also received $0.3 million for compensation adjustments, $0.1 million 
for Modern Comptrollership and $0.7 million from Treasury Board contingency votes. The 
department contributed $3 million toward the Treasury Board Secretariat’s $1 billion reallocation 


target. 


Following the government’s announcement on December 13, 2003, Communication Canada was 
disbanded effective March 31, 2004. 
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2.5.2 Financial Tables 


The following financial tables apply to Communication Canada for fiscal year 2003-04. 


Table 1 — Summary of Voted Appropri 
Financial Requirements by Authority (thousands of dollars) 
2003-04 

Total 

Planned 
Spending 
102.8750 
3,250.0 
4,989.0 


Total 
Main 
Estimates 
62,726.0 
312250.0 

4,989.0 


Total 
Actual 
Spending 
85,834.3 
14,769.7 

6,007.8 


Total 
Authorities 


HOSO7 S51 
29,570.0 
6,007.8 


Operating expenditures 
Grants and contributions 


Contributions to employee 
benefit plans 


Refunds of amounts credited to 0 0 
revenues in previous years 


Spending of proceeds from the 0 ; 0 
disposal of surplus Crown 
assets 


Total Communication Canada 98,965.0 139,114.0 141,160.2 106,611.8 


The variance between the total authorities and the total actual spending is largely due to 
reduced activity in all programs after the announcement of the disbanding of Communication 
Canada and the closing of the Sponsorship Program on December 13, 2003. 


Table 2 — Comparison of Total Planned Spending to Actual Spending 
2003-04 
Total Total Total Total 
ist aloe Authorities eer 
Estimates Spending Spending 
Full Time Equivalents (FTEs) 605 605 605 525 
Operating* 89,065.0 129,214.0 132,940.2 103,960.0 
Grants and Contributions 3 1200.0 315250,0 29,570.0 14,769.7 
Total Gross Expenditures AZO od.) 160,464.0 AOZ. Wee 118,729.7 
Less: 
Respendable Revenues 21;7350:0 24,350:0 21,350.0 12,117.9 
Total Net Expenditures 98,965.0 139,114.0 141,160.2 106,611.8 
Cost of services provided by other 6,169.0 TOS 1210/8 Fi210:8 
departments** 
Net Cost of the Program 105,134.0 146,171.0 148,371.0 113,822.6 


*Operating includes statutory items such as contributions to employee benefit plans. 


**Cost of services provided by other departments includes accommodation, employee 
insurance premiums, worker’s compensation and legal services. 
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Table 3 — Historical Comparison of Total Planned Spending to Actual 
Spending 

Historical Comparison of Departmental Planned versus Actual Spending 
(thousands of dollars) 


2003-04 
Actual* Actual ps oe f Total redien 
2001-02 2002-03 Zant Authorities Ging 
Toraiieucosuoh 57,293.0 132,617.7  146,171.0 148,371.0 113,822.6 


Program 


*The 2001-02 Actual does not include the activities of the former Communication Coordination 
Services Branch, which represent approximately $75M. These activities were reported under 
Public Works and Government Services Canada. 


Table 4 — Revenues: Respendable and Non 
Revenues (thousands of dollars) 


-respendable 


2003-04 


Actual Actual Planned Total 


2001-02 2002-03 Revenues Authorities Ua! 


Communication Canada 


Respendable Revenues* 0 14,459.6 21,350.0 ZASSSOO SATIS 
Unplanned 0 0 0 0 0 
Total Respendable Revenues O 14,459.6 21 O00) PA OU a tlio 
Non-Respendable Revenues** 0 0 0 0 0 
Total Revenues 0 14,459.6 Z21,500,0 212500090 129 


“Revenues include the sales of the Canada Gazette, the sales of publications from Canadian 
Government Publishing and of promotional items, and cost recoveries from other government 
departments for the Government Enquiry Centre, Depository Services and Crown Copyright 
and Licensing. 


**Communication Canada does not have non-respendable revenue. 


Table 5 — Transfer Pa 


Transfer Payments (thousands of dollars) 
2003-04 
Actual Actual Planned Total Aetiat 
2001-02 2002-03 Spending Authorities 
Grants 2,485.0 2,059.0 1,000.0 2,320.0 1,294.4 
Contributions* 194.0 244.0 30,250.0 27,290:0 13 Af 53 
Total Transfer 2,677.0 2,303.0 Si ce O19 29,570.0 14,769.7 


Payments 


*The increase in planned spending for contributions in 2003—04 is based on the implementation 
of the new Sponsorship Program, as approved by Treasury Board and later terminated by the 
government. 
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Annex A — Government of Canada Exhibitions Program 


Objective: Coordinate the participation of federal institutions in fairs and exhibitions where the 
Canada Pavilion is displayed, in accordance with the GoC Communications Policy. 


Activity 
Canada Pavilion 


The Canada Pavilion, the GoC’s flagship 
exhibit, is the key component of this program, 
its goal being to inform Canadians about GoC 
programs and services. The Pavilion is a 
unique travelling showcase bringing together 
different departments under one corporate 
umbrella. 


Federal Presence 


A federal presence brings together departments 
participating in medium-sized events at the 
local and regional level. The GoC 
Communications Policy requires that when two 
or more GoC exhibitors take part in the same 
event, they shall co-locate, adopt a coordinated 
approach and project a unified and coherent 
image of the GoC. 
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Results 


Thirty departments participated in 13 major 
events across Canada and attracted 1.2 million 
visitors. 


An independent visitor exit survey showed 
support for this initiative at 9 on a scale of 1 to 
10 (89% said that GoC participation in events 
helped them know more about its programs and 
services). 


Close to half the surveyed visitors believed 
they would use access channels following their 
visit to the Canada Pavilion. 


The Canada Pavilion received the Sizzle 
Award for most effective promotion from 
Exhibitor magazine, out of over 70 North 
American entries. 


In collaboration with regional offices, the 
program coordinated the presence of a total of 
52 federal institutions across Canada: 


# Exhibitions attracted more than 200,000 
visitors. 


Because of this initiative, departments were 
increasingly co-locating at events to present 
a coordinated approach to their exhibiting 
activities. 


There was increased GoC internal marketing, 
promoting the Communications Policy. 


Common Look and Feel exhibition materials 
were produced for use by departments to 
present GoC corporate messaging. 
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Coordination of Departmental Exhibition Plans 


The collection of exhibition plans aims to Over 830 events generated by 42 GoC 
identify opportunities for collocation and institutions were registered in 2003-04. 
coordination of events. Departments submit 

their exhibition plans to this detailed database. 


Centre of Expertise 


The centre provides training and project Two high-profile international events were 

management services to departments to managed on behalf of Natural Resources 

increase the efficiency of GoC exhibitions. Canada and Agriculture and Agri-Food 
Canada. 


Training in exhibition marketing was provided 
in collaboration with Training and 
Development Canada. 
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CII Objective 1: Deliver citizen-centred, government-wide, integrated information campaigns to 
increase citizens’ awareness of government priorities, programs, services and access channels. 


Activities 


A pilot project informed citizens of New 
Brunswick and Saskatchewan about 
Government of Canada programs and services 
specific to their region. 


A financial contribution and creative materials 
were provided for a national campaign led by 
Human Resources Development Canada to 
inform families about services for children. 
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Results 


Post-campaign telephone surveys and analysis 
revealed the following: 


=» The combined recall of the advertisements 
over the course of the campaign averaged 
28%. 


30% of on-site survey respondents recalled 
seeing one of the two access channels 


advertised by the Government of Canada; 
67% said they supported this advertising. 


The mix of print and radio advertisements 
successfully targeted different groups of 
people. 


The campaign helped HRDC achieve a 
43% awareness level of the government-wide 
campaign on services for children. 
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Citizen Information Initiative (Cll) 


CII Objective 2: Provide government information services and products to Canadians. 


Activities 


The 2003 edition of Services for You, a guide 


to key government priorities, programs and 
services, was distributed to 12 million 
Canadian households. 


With CC regional directors and their 
departmental partners in the regions: 


= We developed content for regionally tailored 
advertisements in Saskatchewan and New 
Brunswick and for Services for You (see 
above). 


We advertised in over 130 community 
newspapers, promoting Government of 
Canada involvement in major fairs and 
exhibits in regions across the country. 


We placed government advertisements on 
local radio stations that serve minority 
language groups. 
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Results 


A post-distribution telephone survey revealed 
the following: 


37% of Canadians recalled receiving the 
publication, up from 27% when it was last 
distributed in 2001. 


Among those who recalled the guide, 77% 
had kept it for future reference and 88% said 
it was important for the Government of 
Canada to provide information about 
services. 


55% recalled the Services for You 
refrigerator magnet and, of those, 94% had 
kept it. 


During the week following the distribution, 
1 800 O-Canada received nearly 11,000 calls 
generated by Services for You. 


Focus testing and a strategic analysis of the 
regionally tailored ad campaign found that 
regional tailoring was effective. For example, 
focus test groups reviewing Services for You 
generally appreciated the regional focus, and 
51% of those who recalled the guide found it 
useful. 
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Citizen Information Initiative (Cll) 


CII Objective 3: Deliver subject-based service guides corresponding to key priorities and 


citizens’ needs. 


Activities 


Promotion of Services for Seniors continued 
through advertisements in the October 2003 
issue of 10 family magazines. 


The second edition of Services for Children, 
which updated the 2001 version, was produced. 


An insert was distributed with GST rebate 
cheques that went to 6 million Canadians. The 
insert promoted four guides (1.e. Seniors, 
Children, First Nations, Services for You). 


Services for First Nations People was 
distributed in partnership with INAC. 


Accessible, user-friendly on-line versions of 
the service guides were developed to ensure 
that all Canadians have equal access. 


Services for First Nations People and the 
second edition of Services for Children 
(English and French) were edited for plain 
language. 
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In one week, | 800 O-Canada received 22,000 
calls about Services for Seniors as a result of 
these promotion activities. 


Nearly 50,000 copies of the new edition of 
Services for Children have been distributed 
since the cheque insert went out. 


Research evaluating Services for First Nations 
People found that 20% of those surveyed 
recalled the guide. The distribution of the guide 
generated 10,000 calls to 1 800 O-Canada and 
INAC. 


On-line versions of the service guides received 
an average of 2,200 visits per week (over 
110,000 visits annually), with over 5,000 pages 
viewed weekly (over 260,000 annually) and a 
repeat visitor rate of almost 25%. 


Between October 2003 and March 2004, 
13,000 copies of the service guides were 
requested in various formats using the on-line 
order form. 


Demand for copies of service guides in 
alternate formats more than doubled compared 
to the previous year. 


All guides were made available in alternate 
formats such as large print, computer diskette, 
audiocassette and Braille. 
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Objective: Training and development: offer courses, seminars, workshops and other learning 
opportunities; undertake exchanges with the advertising industry, share best practices and 
develop tools. The Advertising Coordination program was the focus of extensive effort in 2003— 


04. 


Activities 
To strengthen capacity in advertising 
management, training sessions on the 


advertising management process were 
presented. 


Presentations on various aspects of radio 
advertising were delivered. 


An interdepartmental Advertising Community 
of Practice was established to allow members 
to meet regularly and exchange information to 
improve their expertise as advertising 
practitioners. 


The Government of Canada advertising 
website was redesigned to serve as a reference 
tool for employees responsible for managing 
advertising activities. 


An Advertising Orientation Guide was 
developed. The guide provides an overview of 
the Government of Canada advertising process 
and can be used as a reference tool. 


An Advertising Toolbox CD was developed for 
public servants. 
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Results 


Approximately 400 public servants across 
Canada participated. The purpose of these 
sessions was to inform public servants about 
the acts and policies affecting advertising in the 
Government of Canada as well as the new 
advertising management process. 


Presentations were given to more than 50 
public servants by private sector and 
advertising industry representatives on October 
28, 2003. 


The Advertising Community of Practice met 
regularly in 2003-04. 


Since it was launched on June 1, 2004, the new 
site has served as an on-line portal to 
information and resources regarding federal 
advertising. 


The Advertising Orientation Guide was 
released in May 2003. An updated version of 
the guide was released in June 2004 as part of 
an on-line handbook of advertising tools. 


The Advertising Toolbox Compact Disc was 
distributed at the May 2003 Government of 
Canada Communicators Conference. 
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Objective: Increase the regional role in the delivery of the Sponsorship Program and continue to 
monitor awareness of programs, services and access channels and satisfaction with information 


provided by the GoC through sponsorship events. 


Activities 


A regional structure was created to assist in 
redesigning the coordination and delivery of 
the Sponsorship Program. 


A redesigned Sponsorship Program was 
implemented for a one-year trial period (see 
Sponsorship in the body of the report), 
involving: 


« A promotion campaign for the Sponsorship 
Program. 


Mechanisms to ensure regional balance of 
approved sponsorship events. 


Monitoring of the redesigned program in 
order to evaluate its delivery and its impact 
as a communication program. 


A client satisfaction survey. 


Results 


Regional officers provided direct input in the 
analysis, negotiation and delivery of 
sponsorships to better reflect regional 
priorities. 


1,884 sponsorship proposals were received. 
Results: 


Approved: 778 
Cancelled: 96 
Declined: 865 
Not eligible: 145 


Sponsorships from each province were 
approved: Alberta 44; British Columbia 80; 
Manitoba 46; Saskatchewan 47; Ontario 140; 
Quebec 254; New Brunswick 43; 
Newfoundland and Labrador 22; Nova Scotia 
50; Prince Edward Island 29; Northwest 
Territories, Nunavut and Yukon 8; 

and National Capital Area 15. 


Program evaluation took place throughout the 
summer of 2003. 


The client satisfaction survey was conducted in 
August 2003. 


The on-line Sponsorship Program content 
received an average of 6,000 page views 
monthly (over 70,000 annually). 


For a complete listing of sponsorship contributions, visit 
http://www.communication.gc.ca/sponsorship_commandites/events2003-2004.html. 
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Annex E — Additional Information 


= Canada Site: 
http://canada.gc.ca. 


= Description of Communication Canada’s regional activities: 
http://www.communication.gc.ca/publications/regions/rcicr_frf_toc.html. 


= Commission of Inquiry into the Sponsorship Program and Advertising Activities: 
http://www.gomery.ca. 


# Updated links on reports and reviews on Sponsorship and Advertising: 
http://www.pwesc.gc.ca/sponsorship/sponsorship-update-e.html. 


« Listing of sponsorship contributions: 
http://communication.gc.ca/sponsorship_commandites/events2003-2004.html. 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an overview of total government 
spending in Part I, the documents become increasingly more specific. Part II outlines spending according to departments, agencies 
and programs and contains the proposed wording of the conditions governing spending which Parliament will be asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its programs primarily in terms of more 
strategically oriented planning and results information with a focus on outcomes. 


The Departmental Performance Report provides a focus on results-based accountability by reporting on accomplishments achieved — 
against the performance expectations and results commitments as set out in the spring Report on Plans and Priorities. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource allocation 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments achieved 


in Departmental Performance Reports, this material helps Parliament hold the government to account for the allocation and 
management of funds. 


©Minister of Public Works and Government Services Canada — 2004 

This document is available in multiple formats upon request. 

This document is available on the TBS Web site at the following address: www.tbs-sct.gc.ca. 
Available in Canada through your local bookseller or by mail from 

Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/34-2004 
ISBN 0-660-62629-2 


Treasury Board of Canada Secretariat 
Departmental Performance Reports 2004 


Foreword 


In the spring of 2000, the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada’. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians. In this vision, departments and agencies 
recognise that they exist to serve Canadians and that a “citizen focus” shapes all activities, 
programs and services. This vision commits the Government of Canada to manage its business 
by the highest public service values. Responsible spending means spending wisely on the things 
that matter to Canadians. And finally, this vision sets a clear focus on results — the impact and 
effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and citizens on behalf of ministers. Departments 
and agencies are encouraged to prepare their reports following principles for effective 
performance reporting (provided in the Guide to Preparing the 2004 Departmental Performance 
Report: http://www.tbs-sct.gc.ca/rma/dpr/03-04/guidance/table-of-contents_e.asp). Based on 
these principles, an effective report provides a coherent and balanced picture of performance that 
is brief and to the point. It focuses on outcomes - benefits to Canadians and Canadian society - 
and describes the contribution the organisation has made toward those outcomes. It sets the 
department’s performance in context, associates performance with earlier commitments, explains 
any changes, and discusses risks and challenges faced by the organisation in delivering on these 
commitments. Achievements realised in partnership with other governmental and 
non-governmental organisations are also discussed. Supporting the need for responsible 
spending, it links resources to results. Finally, the report is credible because it substantiates the 
performance information with appropriate methodologies and relevant data. 


In performance reports, departments and agencies strive to respond to the ongoing and evolving 
information needs of parliamentarians and Canadians. The input of parliamentarians and other 
readers can do much to improve these reports over time. The reader is encouraged to assess the 
performance reports of organisations according to the established principles, and provide 
comments to departments and agencies to help them improve in their next planning and reporting 
cycle. 


This report is accessible from the Treasury Board of Canada Secretariat Internet site: 


http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to: 
Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier 

Ottawa, Ontario K1A ORS 


OR at: rma-mrr@tbs-sct.ge.ca 
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The Industry Portfolio: 
« Atlantic Canada Opportunities Agency [1] 


s s 5 
M inister’s M ess age « Business Development Bank of Canada [2] 
= Economic Development Agency of Canada for 
The Government of Canada has a Quebec Regions [1] 


crucial role to play in supporting a - Canadian Space Agency 

dynamic and innovative 21st century apuonesnsge taper Uae Raa 
economy. Through prudent fiscal S Copsreht Baad Canein 
management, by creating an opportune |. Enterprise Cape Breton Corporation [1] [2] 
environment for research, development | = Industry Canada 

and commercialization, and by * National Research Council Canada 
promoting a climate that supports the 


= Competition Tribunal 


of Canada 


« Natural Sciences and Engineering Research Council 


entrepreneurial spirit, we are helping * Social Sciences and Humanities Research Council of 


to create a solid foundation for Canada 
Canada’s future. It is a foundation that —_| " Standards en meer a 
we can build on to meet the challenges | "Ststesfanada 
= Western Economic Diversification Canada [1] 
of the global marketplace — one that 


iS essential to generate the wealth that [1] Not a Portfolio member for the purposes of the Main Estimates. 


Canadians need to raise our standard 
of living and improve our quality of 
life. 


The Industry Portfolio, comprising 15 departments and agencies, plays a 
significant role in improving Canada’s innovation performance. By 
continuing to fund basic research through the granting councils, and by 
working with small and medium-sized businesses through initiatives such as 
the Industrial Research Assistance Program and Aboriginal Business 
Canada, we can continue to accelerate the innovation agenda and improve 
our commercialization capacity. 


The progress we are making in the research and commercialization agenda 
will have a noticeable impact on Canada’s ability to compete in the 
marketplace of tomorrow. We have seen positive results from our 
investments in universities and colleges. In order to transform this increased 
research capacity and these results into jobs for Canadians, we need to work 
in partnership with our stakeholders to encourage innovation and build our 
commercialization capacity. 


To build on this, we must create a world-class business environment — one 
with sound marketplace frameworks that encourage entrepreneurial activity 
while removing obstacles to effective business growth. In today’s global 


[2] Not required to submit a Departmental Performance Report. 


economy, we must ensure that our regulatory regime is one of the most 
efficient and effective in the world. This is why the Government of Canada 
has made regulatory reform a priority. 


The many programs offered by the Industry Portfolio give our regions and 
communities the opportunity to expand their businesses so they can more 
effectively compete in the global economy. The expanded on-line delivery 
of key government services and information extends our reach into the 
remote areas of Canada even further. 


With these and other initiatives, the Competition Tribunal has made 
significant strides to continue providing Canadians with a modern, efficient 
Tribunal while keeping the organization current with important 
Government-wide initiatives. 


I invite you to review the Competition Tribunal Departmental Performance 
Report for more details on how the Tribunal fosters a productive, innovative 
environment while respecting the important institutional values of 


independence, fairness and due process. 


David L. Emerson 
Minister of Industry 


Management Representation Statement 


I submit, for tabling in Parliament, the 2003—04 departmental performance 
report (DPR) for the Competition Tribunal. 


This report has been prepared based on the reporting principles and other 
requirements in the 2003-04 Departmental Performance Reports Preparation 
Guide and represents, to the best of my knowledge, a comprehensive, 
balanced, and transparent picture of the organization’s performance for 
fiscal year 2003-04. 


Name: Monique Séguin 


Title: Deputy Head / Registrar 
Date: September 1, 2004 


Performance Accomplishments 


Strategic Context 


The Competition Tribunal is a quasi-judicial adjudicative tribunal created in 
1986 by the Competition Tribunal Act. Its mandate is to hear applications 
and issue orders related to the civil reviewable matters set out in Parts VII.1 
and VIII of the Competition Act that deal with deceptive marketing practices 
and restrictive trade practices, and whose purpose is to maintain and 
encourage competition in Canada and to ensure that firms compete fairly and 
markets operate efficiently. 


Significant strides have been made in 2003-04 to continue to provide 
Canadians with a modern, efficient Tribunal, and to keep the organization 
current with important government-wide initiatives. 


Over the last few years, the Tribunal, with the assistance of the Tribunal-Bar 
Liaison Committee, has intensified efforts to expedite procedures before the 
Tribunal while respecting the important institutional values of independence, 
fairness and due process. 


The amendments resulting from Bill C-23 an Act to amend the Competition 
Act and the Competition Tribunal Act have substantially increased the 
Tribunal’s mandate by providing the Tribunal with the power to award costs, 
to hear and determine references, and to make summary dispositions. They 
allow the Tribunal to be more efficient, to better control case management, 
and to narrow the issues, which in turn helps to limit the length of hearings. 


As a result of the amendments, the Tribunal started to modify the 
Competition Tribunal Rules in consultation with the Tribunal-Bar Liaison 
Committee. For the first time in its history, the Tribunal issued Practice 
Directions in view of the need for guidance on procedures to be followed 
before the Tribunal with respect to the new provisions of the Act. The 
Practice Directions provide increased predictability and certainty as to the 
procedures to follow under the new provisions of the Act, while allowing 
flexibility and opportunities for further improvements based on experience. 


Bill C-23 also created a new right for any person to apply to the Competition 
Tribunal for leave to make an application under section 75 or 77 of the Act 
(refusal to deal, exclusive dealing, tied selling and market restrictions). To 
expedite the process under the private access provisions, the Practice 
Directions established that a decision on an application for leave to make an 
application may be rendered on the basis of the written record without a 
formal hearing. 


The Competition Tribunal continues to enhance its “e-filing/hearing” 
initiative. The option to use electronic filing/hearing streamlines the 
Tribunal process and provides accessibility to clients regardless of their 
physical location. While e-filing is rapidly becoming an alternative in 
various government institutions, rules governing the process are not always 
in place. To ensure consistency with legal requirements, standards and 
government regulatory requirements, the Tribunal has created an Advisory 
Committee on electronic filing. The Committee released its first draft of E- 
Filing Practice Directions in the fall of 2003. The Tribunal-Bar Liaison 
Committee endorsed the Advisory Committee’s draft and will issue the new 
e-filing Practice Directions in 2004. 


During 2003, the Competition Tribunal has made the federal government’s 
modern management agenda an organizational priority, and has actively 
participated in the implementation of the Modern Comptrollership (MC) 
Initiative. 


The Tribunal has developed partnership relationships as an active member of 
a small agency cluster group under the MC initiative, comprised of the 
Competition Tribunal, the Copyright Board of Canada, the Transportation 
Appeal Tribunal of Canada and the Canadian Artists and Producers 
Professional Relations Tribunal. The cluster group undertook a number of 
activities related to their MC Action Plan in 2003-2004, focused on Internal 
Audit, Integrated Risk Management, Evaluation, Performance Measurement 
and Values and Ethics. The following outlines the achievements made by 
the cluster group in 2003-2004: 


e A Feasibility Study on how best to implement the Treasury Board 
Secretariat (TBS) Evaluation Policy was conducted and completed; Logic 
Models for each of the four agencies were developed; 


e Individual Corporate Risk Profiles and Risk Assessments were completed 
for all four agencies, as well as a Consolidated Risk Profile for the 
Cluster Group, 


e Internal Audit Plans and a Governance Structure were developed; 


e A second facilitated session on Values was held for staff of the four 
agencies in June 2003 which resulted in an approved Cluster Group 
Values Statement and Implementation Plan; 


e An information session for all staff on the new Public Service Values and 
Ethics Code was held in November 2003; and 


e A MC Information Bulletin was issued to all staff in May and October 
2003 as well as in March 2004. 


The above achievements coupled with those in the two previous fiscal years 
have resulted in the cluster group completing all of the initiatives outlined in 
their MC Action Plan. 


For the Competition Tribunal specifically, commitment on the part of senior 
management to implement a modern management practices environment 
remained a high priority during 2003. To this end, the following has been 
accomplished: 


« Management and staff have all received training on risk management; 


e improved mechanisms to better monitor resource allocations and update 
forecast information have been developed and implemented; 


e« The measurement and reporting of performance and productivity has 
been improved as a result of the development of budget forecast and 
year-to-date reports and the updating of the management reporting 
module of the case management system; 


¢ All staff participated in the second government-wide employee survey. 
The results of that survey have been evaluated and an action plan will be 


developed; 


¢ The Cluster Group Value Statement was implemented. 


Strategic Outcomes 


The Competition Tribunal’s strategic outcomes, as stated in its Report on 

Plans and Priorities are: 

e aCourt of Record to hear and determine, as informally and expeditiously 
as circumstances and considerations of fairness permit, applications 
under Parts VII.1 and VIII of the Competition Act; and 

e a Registry service that provides administrative support to Tribunal 
members and litigants and also provides timely access to case records 
and decisions. 


A Court of Record... 
In fulfilling its mandate to provide a court of record to hear and determine 


applications under Parts VII.1 and VIII of the Competition Act, the Tribunal 
dealt with the following numbers of cases in 2002-04: 


Competition Tribunal 2003-04 Statistics 

Number of proceedings filed 

Number of proceedings completed 

Number of proceedings filed from previous year and still 

ongoing 

Number of decisions rendered 

Some highlights of cases dealt with by the Tribunal in 2003-04 in its 
consideration of deceptive marketing practices and restrictive trade 


practices, as required of the Competition Tribunal under Parts VII.1 and VIII 
of the Competition Act include: 


Mergers 
Canadian Waste Services Inc. (CWS) 


In May 2003, CWS brought an application under Section 106 of the 
Competition Act claiming that the divestiture order by the Tribunal of 
October 3, 2001 should be rescinded or stayed as a result of several alleged 
changes in circumstances since the 2001 decision in the merger application. 
CWS’ alleged changed circumstances revolved around its applications to 
expand two landfills. In particular, CWS maintained that a judicial review 
application that quashed ministerial approval of the “Terms of Reference” 
for environmental assessments for the expansions and a lack of host 
community support, were changes in circumstances. Four motions regarding 
pre-hearing and interlocutory matters were heard prior to the start of the 
hearing in October 2003. The proceeding concluded at the end of December 
2003. The decision in this matter is scheduled for release in 2004. 


Société Maxbeau (Maxbeau) and Astral Média Inc. (Astral) 


In 2003, Maxbeau filed an application under Section 106 of the Competition 
Act. The respondents in this matter were the Competition Bureau and Astral. 
The application by Maxbeau, as successor and assign of Télémédia Radio 
Inc., sought an Order amending the Consent Agreement registered 
September 3, 2002, pursuant to Section 105 of the Act between the 
Commissioner of Competition, Astral Media Inc and Télémédia, relative to 
the transaction by which Astral had acquired certain radio undertakings, 
including Télémédia. Details of the changes requested can be found in the 
application on the Tribunal website. 


The Tribunal heard the application in October 2003 and issued its decision 
immediately thereafter. 


Reviewable Matters 
Air Canada/Westjet Airlines Ltd./Canjet 


Air Canada’s response to the entry of WestJet and CanJet into eastern 
Canadian airline markets in 2000 gave rise to litigation in 2001. The 
Commissioner of Competition applied to the Tribunal alleging that Air 
Canada abused its dominant position by operating below avoidable cost on 
eastern Canadian routes. A decision was issued in April 2003. 


Canada Pipe Company Ltd. (Canada Pipe) 


In November 2002, the Competition Bureau filed an application with the 
Competition Tribunal under the abuse of dominant provisions of the 
Competition Act and exclusive dealing provisions, for an order prohibiting 
Canada Pipe from engaging in anti-competitive acts through its Bibby Ste- 
Croix Division. The anti-competitive acts related to the supply of cast iron 
pipe, fittings and mechanical joint couplings for drain, waste and vent 
applications usually used in the construction of commercial, institutional, 
industrial and high-rise residential buildings. 


Prior to the commencement of the hearing, three motions were heard relating 
to jurisdictional issues and interlocutory matters. The hearing adjourned in 
March 2004 and is to resume for submission of final arguments in 2004. 


Deceptive Marketing Practices 
Sears Canada Inc. (Sears) 


In July 2002, the Commissioner of Competition filed a first application with 
the Tribunal under the new ordinary selling price provisions. Sears Canada 
Inc. was the respondent. The application alleged that Sears deceived 
consumers about the real value of their savings by referring to “inflated” 
regular prices when advertising certain tires at “sale” prices during the year 
1999. Seven hearings concerning interlocutory matters were held before the 
commencement of the proceeding. The hearing in this matter started in 
October 2003 and adjourned in February 2004. At the close of evidence, 


counsel were directed to file their final arguments and subsequently a 
schedule for completion of the hearing was to be set in 2004. 


Registered Consent Agreements 


A total of eight consent agreements were registered with the Tribunal in 
2003/04. These agreements related to the jewellery, clothing, tele- 
communications and retail industries, and in some cases involved substantial 
financial penalties. These orders are registered with the Tribunal by the 
Commissioner of Competition and have the authority of an order of the 
Tribunal. The details regarding the matters filed as consent agreements can 
be referenced on the Tribunal’s website: http\\www.ct-tc.gc.ca. 


Leave Applications 
Allan Morgan and Sons Ltd. (Morgan) vs. La-Z-Boy Canada Ltd (La-Z-Boy) 


In November 2003, an application pursuant to sections 103 and 75 of the 
Competition Act was filed with the Competition Tribunal by Allan Morgan 
and Sons Ltd., relating to the refusal to deal by the respondent in this 
application, La-Z-Boy Canada Ltd. The applicant sought an order pursuant 
to subsection 75 (1) of the Competition Act directing the respondent to 
accept Morgan as a customer and dealer on usual trade terms for the supply 
of La-Z-Boy products. The applicant was granted leave to file in February 
2004. La-Z-boy filed a notice of appeal to the Federal Court of Appeal in 
March 2004, and the scheduling of this matter is pending. 


Barcode Systems Inc.(Barcode) vs. Symbol Technologies Canada ULC 
(Symbol) 


In November 2003, an application pursuant to sections 103.1 of the 
Competition Act was filed with the Competition Tribunal by Barcode 
Systems Inc. requesting leave to file an application concerning the refusal to 
deal by the respondent in this application, Symbol Technologies Canada 
ULC. Reasons and Order allowing the application for leave to make an 
application under Section 75 was rendered in January 2004. The respondent 
filed a Notice of Appeal of the Tribunal Order to the Federal Court of 
Appeal in January 2004, and scheduling of this matter is pending. 


A Registry Service ... 


The Competition Tribunal Act also provides for an administrative 
infrastructure for the Tribunal. Through its Registry, the Tribunal can hold 
its hearings anywhere in Canada for the proper conduct of the Tribunal’s 
business as necessary. The Registry is also the repository for filing 
applications and documents and issuing documents and orders for all cases 
brought before the Tribunal. 


The Registry service provides administrative support to Tribunal members 
and litigants, and timely access to case records and decisions. With the full 
backing of the Tribunal and its members, and in keeping with the Tribunal 
mandate, the Registry has made efforts to move toward the implementation 
of less formal procedures to effect more efficient and expeditious 
proceedings. Some highlights of what has been accomplished in 2003/04 
include: 


e With the introduction of new legislation and new Practice Directions, 
the Registry made improvements to its case management system to 
accommodate new filings and to ensure a more comprehensive 
approach to the safe keeping of documents and their retrieval for 
enquiries and use at electronic hearings. 


e A new website has been under development to provide the public and 
clients with timely information on cases, Tribunal activities and 
reference information. Based on consultation with members of the 
Canadian Bar Association and others, the Tribunal website was re- 
designed to provide more effective search capabilities, better 
navigation, surveys on client satisfaction and a subscription service 
for those who wish to follow the progress of cases. This project was 
initiated in late 2003/2004 and its implementation will continue in 
2004/2005. 


e The use of technologies that result in efficiencies and cost reduction, 
and facilitate the advancement of cases has increased during 
2003/04.With the improvements to the Registry’s electronic case 
management system and website, numerous positive comments from 
users have been received concerning accessibility of information and 
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ease of document filing and improved functionality. Results of 
consultation conducted with members of the Canadian Bar 
Association were very favourable. 


e The Registry has refined many of its e-programs including its 
electronic document management system, hearing room case 
management equipment and software, and litigation toolkits used by 
members during hearings. Overall improvement to its computing 
infrastructure have contributed to ensuring that the services provided 
to members, lawyers appearing before the Tribunal, and Registry 
staff, are reliable, efficient and effective for all users. Electronic filing 
of documents via e-mail was used in a number of cases and proved to 
be a method that counsel found expedient and cost-effective. The 
introduction of electronic hearings allowed counsel to use equipment 
such as a “smart board” to adduce their evidence and annotate 
documents filed as exhibits. The ability to electronically produce 
exhibit lists and other case-related reports improved staff response 
time for requests for information or access to documents during 
hearings. 


e Improved analytical tools have been introduced that allow Tribunal 
members to quickly retrieve information from notes or transcripts 
during the decision-writing stage. Tribunal members have reported 
that this has simplified their work during the decision writing process. 


The Registry continues to seek economies and efficiencies by sharing 
support services with other federal agencies and departments. For example, 
it shares hearing rooms with the North American Free Trade Agreement 
(NAFTA) Secretariat and Federal Court, and it is an active participant in 
inter-departmental groups such as the Small Agencies Administrators 
Network (SAAN), Heads of IT, Financial Group, and Modern 
Comptrollership initiative. 
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Appendix I: Financial Summary Tables 


The Competition Tribunal is a small organization with a single business line; 
therefore the only pertinent financial tables are as follows: 


Table 1 — Summary of Voted Appropriations 
Table 2 — Comparison of Total Planned Spending to Actual Spending 


Table 3 — Historical Comparison of Total Planned Spending to Actual 
Spending 


e Planned Spending — what the plan was at the beginning of the fiscal 
year; 


e Total Authorities — planned spending plus any additional spending 
Parliament has seen fit to approve to reflect changing priorities and 
unforeseen events; and 


e Actuals — what was actually spent during the fiscal year. 


Financial Table 1: Summary of Voted Appropriations 


Financial Requirements by Authority ($ thousands 


2003-2004 


Total Total 
Total Main Planned Total Actual 
Estimates Spending Authorities Spending 


Competition Tribunal 
Operating expenditures 1,457 1,457 1,826 1,743 


Contributions to employee benefit 157 157 139 139 
plans 


Total for the Tribunal 1,614 1,965 1,882 


Financial Table 2: 
Comparison of Total Planned Spending to Actual Spending 


$ thousands 2003-2004 


Total 
Total Main Planned Total 
Processing of cases Estimates Spending Authorities 


FIEs 
Operating’ 


Capital 

Grants and Contributions 

Total Gross Expenditures 

Less: Respendable Revenues 
Total Net Expenditures 

Other Revenues and Expenditures 
Non-respendable Revenues 


Cost of services provided by other 
departments 


Net Cost of the Program 


— 


. Operating includes contributions to employee benefit plans. 

2. This amount includes the 5% carry forward of $40,727 from the budget of 2002-2003, $20,000 
for collective bargaining compensation, a transfer of $198,000 from Industry Canada, 
$25,0000 for Internal Audit Initiative and $85,000 for the Modernization of Comptrollership 
Initiative in the Government of Canada. (As the host organization and member of the cluster group, the 
Competition Tribunal administered these funds on behalf of the Canadian Artists and Producers 
Professional Relations Tribunal, the Copyright Board of Canada and the Transportation Appeal 
Tribunal (formerly called the Civil Aviation Tribunal). The funds were used to manage the Project 
Management Office.) 

3. Includes accommodation provided by Public Works and employee benefits covering the 

employer’s share of insurance premiums and costs paid by Treasury Board Secretariat. 


Financial Table 3: 
Historical Comparison of Total Planned Spending to Actual Spending 


Processing of cases 
($ thousands) 2003-2004 


Actual Total Total Total 
2002- Main Planned Total Actual 
2003 Estimates Spending Authorities Spending 


Competition Tribunal 1,614 1,614 1,965 1,882 
Total 1,614 1,614 1,965 1,882 


15 


Appendix Il: Enabling Legislation 


Competition Tribunal Act, R.S.C. 1985 (2d Supp.), c. 19 
Part VII.1, Competition Act, R.S.C. 1985, c. C-34 
Part VIII, Competition Act, R.S.C. 1985, c. C-34 
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Appendix Ill: For Further Information 


Registry of the Competition Tribunal 
90 Sparks Street, Suite 600 
Ottawa, Ontario K1P 5B4 


Telephone: (613) 957-3172 
Facsimile: (613) 957-3170 
Web site: http://www.ct-tc.gc.ca 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an overview of total government 
spending in Part I, the documents become increasingly more specific. Part II outlines spending according to departments, agencies 
and programs and contains the proposed wording of the conditions governing spending which Parliament will be asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its programs primarily in terms of more 
strategically oriented planning and results information with a focus on outcomes. 


The Departmental Performance Report provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the spring Report on Plans and Priorities. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource allocation 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments achieved 


in Departmental Performance Reports, this material helps Parliament hold the government to account for the allocation and 
management of funds. 
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Treasury Board of Canada Secretariat 
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Foreword 


In the spring of 2000, the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada”. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians. In this vision, departments and agencies 
recognise that they exist to serve Canadians and that a “citizen focus” shapes all activities, 
programs and services. This vision commits the Government of Canada to manage its business 
by the highest public service values. Responsible spending means spending wisely on the things 
that matter to Canadians. And finally, this vision sets a clear focus on results — the impact and 
effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and citizens on behalf of ministers. Departments 
and agencies are encouraged to prepare their reports following principles for effective 
performance reporting (provided in the Guide to Preparing the 2004 Departmental Performance 
Report: http://www.tbs-sct.gc.ca/rma/dpr/03-04/guidance/table-of-contents_e.asp). Based on 
these principles, an effective report provides a coherent and balanced picture of performance that 
is brief and to the point. It focuses on outcomes - benefits to Canadians and Canadian society - 
and describes the contribution the organisation has made toward those outcomes. It sets the 
department’s performance in context, associates performance with earlier commitments, explains 
any changes, and discusses risks and challenges faced by the organisation in delivering on these 
commitments. Achievements realised in partnership with other governmental and 
non-governmental organisations are also discussed. Supporting the need for responsible 
spending, it links resources to results. Finally, the report is credible because it substantiates the 
performance information with appropriate methodologies and relevant data. 


In performance reports, departments and agencies strive to respond to the ongoing and evolving 
information needs of parliamentarians and Canadians. The input of parliamentarians and other 
readers can do much to improve these reports over time. The reader is encouraged to assess the 
performance reports of organisations according to the established principles, and provide 
comments to departments and agencies to help them improve in their next planning and reporting 
cycle. 


This report is accessible from the Treasury Board of Canada Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to: 
Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier 

Ottawa, Ontario K1A ORS 


OR at: rma-mrr@tbs-sct.gce.ca 
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Executive Summary 


The Copyright Board of Canada is an independent administrative agency which has been 
conferred department status for purposes of the Financial Administration Act. 


Its mandate stems from the Copyright Act (the Act). The Board is an economic regulatory body 
empowered to establish, either mandatorily or at the request of an interested party, the royalties 
to be paid for the use of copyrighted works, when the administration of such copyright is 
entrusted to a collective-administration society. Moreover, the Board has the right to supervise 
agreements between users and licensing bodies, issues licences when the copyright owner cannot 
be located, and may determine the compensation to be paid by a copyright owner to a user when 
there is a risk that the coming into force of a new copyright in countries that later join 
international conventions might adversely affect the latter. 


The report documents the Board’s contribution to the protection of the interests of Canadians by 
setting royalties which are fair and equitable to both copyright owners and users of copyright- 
protected works. 


During 2003-2004, the Board held three hearings. The first dealt with the royalties to be paid to 
the Society of Composers, Authors and Music Publishers of Canada (SOCAN) for the use of 
musical works on private television stations (Tariff 2.A and Tariff 17). The second concerned the 
royalties to be paid to SOCAN when recorded music is played for dancing (Tariff 18). The third 
dealt with a jurisdictional issue pertaining to SOCAN’s Concert tariff (Tariff 4). All three 
matters were disposed of by the Board by decisions issued before the end of the year. 


During the year, the Board issued other decisions. One decision dealt with the reproduction of 
musical works by community radio stations. Two pertained to private copying: the first set the 
levy to be paid for the private copying of sound recordings of musical works, while the second 
dismissed an application for orders enforcing the private copying tariffs against certain importers 
of blank audio recording media. Two decisions were issued pursuant to the retransmission 
regime: the first designated a collective society from which certain unrepresented copyright 
owners could claim royalties for the retransmission of their works, while the second set interim 
royalties for the retransmission of distant radio and television signals. 


All of the foregoing decisions are described in greater detail in the Copyright Board 2003-2004 
Annual Report. 


On March 19, 2004, the Board also certified various SOCAN tariffs for the years 1998 to 2007. 
The reasons for this decision were issued after March 31, 2004 and will be detailed in the next 
Annual Report of the Board. 


In 2003-2004, the Board issued 19 non-exclusive licences for the use of works for which 
copyright owners could not be located. The Board also rendered a decision dismissing a licence 
application for the reasons that the contemplated use did not need to be authorized by the holder 
of the copyright. 


In October 2003, with the support and participation of Industry Canada, Canadian Heritage and 


Foreign Affairs and International Trade, the Copyright Board hosted in Canada an International 
Conference on National Copyright Administration. The object of this initiative was to exchange 
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information on desirable practices and procedures developed by sister agencies, and to deal with 
practical issues such as the supervision of collective societies, the internet and private copying 
tariffs. All of the participants agreed that the Conference was a success and served to 
demonstrate the benefits of providing national copyright administrative institutions with a venue 
for discussing common challenges and issues. 


In the fall of 2003, the Board submitted a brief to the House of Commons Standing Committee 


on Canadian Heritage who launched its statutory review of the Copyright Act as mandated by 
section 92 of the Act. 
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Section I: Minister’s Portfolio Message 


Minister’s Message 


The Government of Canada has a 
crucial role to play in supporting a 
dynamic and innovative 21st century 
economy. Through prudent fiscal 
management, by creating an opportune 
environment for research, development 
and commercialization, and by 
promoting a climate that supports the 
entrepreneurial spirit, we are helping to 
create a solid foundation for Canada’s 
future. It is a foundation that we can 
build on to meet the challenges of the 
global marketplace — one that is 


The Industry Portfolio: 


Atlantic Canada Opportunities Agency [1] 

Business Development Bank of Canada [2] 

Economic Development Agency of Canada for 
Quebec Regions [1] 

Canadian Space Agency 

Canadian Tourism Commission [2] 

Competition Tribunal 

Copyright Board of Canada 

Enterprise Cape Breton Corporation [1] [2] 

Industry Canada 

National Research Council Canada 


essential to generate the wealth that 
Canadians need to raise our standard of 
living and improve our quality of life. 


Natural Sciences and Engineering Research Council 
of Canada 
Social Sciences and Humanities Research Council of 


Canada 
Standards Council of Canada [2] 
Statistics Canada 


The Industry Portfolio, comprising 15 
departments and agencies, plays a 
significant role in improving Canada’s 
innovation performance. By continuing 
to fund basic research through the 
granting councils, and by working with 
small and medium-sized businesses 
through initiatives such as the Industrial 
Research Assistance Program and 
Aboriginal Business Canada, we can 
continue to accelerate the innovation agenda and improve our commercialization capacity. 


¢ Western Economic Diversification Canada [1] 


[1] Not a Portfolio member for the purposes of the Main Estimates. 
[2] Not required to submit a Departmental Performance Report. 


The progress we are making in the research and commercialization agenda will have a noticeable 
impact on Canada’s ability to compete in the marketplace of tomorrow. We have seen positive 
results from our investments in universities and colleges. In order to transform this increased 
research capacity and these results into jobs for Canadians, we need to work in partnership with 
our stakeholders to encourage innovation and build our commercialization capacity. 


To build on this, we must create a world-class business environment — one with sound 
marketplace frameworks that encourage entrepreneurial activity while removing obstacles to 
effective business growth. In today’s global economy, we must ensure that our regulatory regime 
is one of the most efficient and effective in the world. This is why the Government of Canada has 
made regulatory reform a priority. 


The many programs offered by the Industry Portfolio give our regions and communities the 
opportunity to expand their businesses so they can more effectively compete in the global 
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economy. The expanded on-line delivery of key government services and information extends 
our reach into the remote areas of Canada even further. 


The Copyright Board of Canada protects the interests of Canadians by setting royalties which are 
fair and equitable to both copyright owners and users of copyright-protected works and by 
issuing non-exclusive licences authorizing the use of published works when the copyright owner 
cannot be located. 


The Copyright Board of Canada had two strategic outcomes which were: improving the 
efficiency of the regulatory process and achieving fair decision-making to provide proper 
incentives for the creation and use of copyrighted works. The Copyright Board of Canada has 
met its objective by: 

* minimizing costs of participating in the hearings while ensuring a fair process and decision; 
¢ facilitating the hearing process by providing appropriate guidance, information and analysis; 
¢ issuing timely, fair and consistent decisions; 


¢ increasing participant satisfaction in the hearing process; 


e demonstrating leadership in the domestic and international arenas to advance the analytical 
framework for decisions and the regulatory processes for tariff-setting; 


¢ responding to the challenges of new technologies and their impact on the use of copyrighted 
works. ; 


With these and other initiatives, the Copyright Board of Canada is playing a key role in helping 
to secure the economic opportunities that are needed to compete in this fast changing world. The 
progress that we have made has benefited Canadians economically and socially in all areas of our 
country. 


I invite you to review the Copyright Board of Canada’s Departmental Performance Report for 


more details on how the Copyright Board of Canada fosters a productive, innovative and 
competitive 21st century economy. 


David L. Emerson 
Minister of Industry 
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Management Representation Statement 


August 2004 


Departmental Performance Report 2003-2004 


I submit, for tabling in Parliament, the 2003-204 Departmental Performance Report 
(DPR) for the Copyright Board of Canada. 


This report has been prepared based on the reporting principles and other requirements 
in the 2003-2004 Departmental Performance Reports Preparation Guide and represents, to the 
best of my knowledge, a comprehensive, balanced, and transparent picture of the organization’s 
performance for fiscal year 2003-2004. 


SEG Js ATE 
Vice-Chairman and Chief Executive Officer 
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Section II: Departmental Context 


Organization, Mandate and Strategic Outcomes 


The Copyright Board of Canada is an independent administrative agency that has been conferred 
department status for purposes of the Financial Administrative Act. 


The mandate of the Board is set out in the Copyright Act. As an economic regulatory body, the 
Board is empowered to establish, either mandatorily or at the request of an interested party, the 
royalties to be paid for the use of copyrighted works when the administration of such works is 
entrusted to a collective administrative society. 


The Act requires that the Board certify tariffs in the following fields: the public performance or 
communication of musical works and of sound recordings of musical works, the retransmission 
of distant television and radio signals, the reproduction of television and radio programs by 
educational institutions and private copying. The Act also allows any other collective societies to 
proceed by way of tariffs rather than individually negotiated agreements. 


The examination process is always the same. The collective society must file a statement of 
proposed royalties (on or before the 31“ of March prior to its expected date of coming into 
effect) which the Board publishes in the Canada Gazette. The users targeted by the proposal (or 
in the case of private copying, any interested person) or their representatives may object to the 
statement within sixty days of its publication. The collective society in question and the 
opponents will have the opportunity to argue their case in a public hearing. After examination, 
the Board certifies the tariff, publishes it in the Canada Gazette, and explains the reasons for its 
decision in writing. 


The Copyright Board of Canada is an economic regulator. It deals with complex social, cultural, 
demographic, economic and technological issues (e.g., communications technology, use of music 
over the Internet, blank CDs, electronic systems to protect music). The Board’s decisions are not 
appealable, but can be the subject of judicial review by the Federal Court of Appeal. The Board 
has existed in one form or another since the 1930s, but its jurisdiction was significantly 
expanded in 1989 and 1997. The consequences of the most recent modifications are currently 
being assessed. 


The impact of the decisions of the Board is estimated to be over $300 million annually. The 
stakes are considerable both for copyright holders and for users of copyright. Consequently, 
interventions before the Board are thorough and sophisticated involving expert witnesses, 
litigation specialists and detailed econometric, business and financial studies, surveys and 
evidence. 


The Board must consider the underlying technologies (such as the Internet, digital radio, satellite 
communications), the economic issues and the interests of owners and users in order to 
contribute, with fair and equitable decisions, to the continued growth of this component of 
Canada’s knowledge industries. Sound tariff decisions avoid serious disruption in affected 
sectors of the national economy and costly and time-consuming court challenges. 
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The key objective of the Board is to set royalties which are fair and equitable to both copyright 
owners and users of copyright-protected works. This includes setting fair and equitable terms 
and conditions so as to permit the use of works for which the owner of the copyright cannot be 
located. 


These objectives underlie the achievement of strategic outcomes related to the treatment in 
Canada of copyrighted works. As noted in Canada’s Performance 2002 
(http://www.tbs-sct.gc.ca/report/govrev/02/cp-rc_e.asp), Canadians enjoy one of the highest 
standards of living in the world, while still maintaining the principle of sharing the benefits of 
prosperity amongst all citizens. However, the Report also notes that in an increasingly 
competitive and technology driven world economy, Canada faces many challenges to 
maintaining its high standard of living. 


“The greatest potential for improving living standards lies in improving productivity growth and 
competitiveness.” (Canada’s Performance 2002, p.10). A more productive and competitive 
economy encourages investment to come into Canada, creates opportunities for skilled 
Canadians and their associated companies to remain here and facilitates global expansions of 
those businesses and their export capability. For example, Canada’s recently launched 
Innovation Strategy (www.innovationstrategy.gc.ca) is designed to improve the economy’ s 
productivity and competitiveness by improving Canada’s level of innovation. 


Our country’s handling of intellectual property matters is a critical element in our long-term 
success in innovation, and by extension, to our long-term economic health. The terms and 
conditions by which intellectual property owners (such as owners of copyrighted works) are 
compensated will largely define the incentive structure for innovation in and creation of 
copyrighted materials. As noted by the Conference Board in its 4" Annual Innovation Report, the 
design and implementation of regulations can have a significant impact on innovation and 
competitiveness, particularly in the areas of intellectual property rights, competition policy and 
environmental protection (www.ocri.ca/events/ConfBoard2002innovationreport.pdf). 


Innovation through new knowledge has become a main source of competitive advantage in all 
areas of economic endeavor. The use and re-use of cultural and entertainment content (such as 
musical works) have become widespread with the advent of new media and on-line services, new 
playback and editing technologies and new uses in conventional media. 


The Copyright Board of Canada recognizes the need to ensure an effective and efficient 
copyright regulatory regime in order to attain the maximum productivity in those sectors that 
create and use copyrighted works. Further, the strategic outcomes of a fair and competitive 
marketplace and reasonable opportunities for Canadian firms to export goods and services in the 
music content creation and programming areas, as well as the downstream broadcasting, 
publishing and entertainment industries will be impacted by the performance of the Copyright 
Board. 


In general, the Copyright Board is focused on two strategic outcomes: i) improving the 
efficiency of its regulatory processes and ii) achieving fair decision-making which provides 
proper incentives for the creation and use of copyrighted works to benefit copyright owners and 
users in their domestic and international business opportunities. 
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The table below provides a crosswalk of these strategic outcomes with the Board’s planned 
results for 2004-2005. 


STRATEGIC OUTCOMES RPP 2004-2005 PLANNED RESULTS 


Improving the efficiency of the - Minimizing costs of participating in the 
regulatory process hearings while ensuring a fair process and 
decision 


- Facilitation of hearing process by providing 
appropriate guidance, information and analysis 


Achieving fair decision-making to - Timely, fair and consistent decisions 

provide proper incentives for the 

creation and use of copyrighted works - Greater participant satisfaction in the hearing 
process 


- Demonstrated leadership in the domestic and 
international arenas to advance the analytical 
framework for decisions and the regulatory 
processes for tariff-setting 


- Responsiveness to the challenges of new 
technologies and their impact on the use of 
copyrighted works 


Modern Comptrollership 


Modern Comptrollership (MC) is one of the key priorities of the federal government’s modern 
management agenda as outlined in Results for Canadians: A Management Framework for the 
Government of Canada. Modern Comptrollership continues to be a focal point and driver for 
management change and continuous improvement for the Copyright Board of Canada and it is 
actively participating in the implementation of this initiative. In this regard, it continues to be an 
active member of a small agency cluster group comprising of the Competition Tribunal, the 
Transportation Appeal Tribunal and the Canadian Artists and Producers Professional Relations 
Tribunal. 


Building on the momentum under MC which commenced in 2002-2003, the Copyright Board of 
Canada launched and implemented in 2003-2004 a number of initiatives identified in both their 
MC Action Plan as well as the Cluster Group Action Plan. Eleven cluster initiatives were 
identified in the “Cluster Group Action Plan” and to-date, all have been completed. Ten 
initiatives were identified in the “Copyright Board of Canada’s Action Plan” and to-date, five 
have been completed and two are ongoing. Some of the initiatives undertaken include the 
completion of a feasibility study on how best to implement the Treasury Board Secretariat (TBS) 
Evaluation Policy, preliminary work on the development of logic models, the completion of 
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agency specific corporate risk profiles and risk assessments as well as a Cluster Group 
Consolidated Risk Profile and Internal Audit Plan, the implementation of the Cluster Group 
Values Statement, an all staff information session on the new Public Service Values and Ethics 
Code, and the quarterly publication of the MC Staff Info Bulletin (TRIBUCO). In addition, the 
Copyright Board of Canada implemented some formal service standards and continues to 
maintain contact with its clients and obtain feedback on client satisfaction. 


In fiscal year 2004-2005, the Copyright Board will continue to participate as a member of the 
cluster group which is committed to sustaining the momentum begun under MC. The focus will 
be on initiatives related to Internal Audit, Evaluation, Performance Measurement and the 
remaining three initiatives outlined in the Copyright Board of Canada’s MC Action Plan. The 
Cluster Group Steering Committee will continue to meet regularly to review and monitor 
progress. In addition, both the Cluster Group and the Copyright Board of Canada will continue to 
work closely with the Centre of Excellence for Internal Audit and the Centre of Excellence for 
Evaluation at TBS and other government departments and agencies to further develop and refine 
their modern management practices and controls. 


Copyright Board of Canada Page 9 


Section III: Performance Accomplishments 


Efficiency of the Regulatory Process 


In 2003-2004, the Board took steps which resulted in a reduction of the regulatory burden. For 
instance, when appropriate, the Board combined certain specific hearings processes which have 
probably resulted in some cost savings for the participants. 


Each regulatory process involves differing degrees of complexity, different numbers of 
participants and different requirements for new or original research and data. However, the 
Board does gain greater efficiency in conducting hearings, particularly once a specific tariff has 
already been established and subsequent hearings can build on the legacy of the original hearing. 


The Board receives tariffs applications from collective societies on or before March 31 of a given 
year in which a tariff is scheduled to terminate. The Board has some latitude in the scheduling of 
hearings and tries to initiate the procedure leading to a hearing as efficiently as possible. The 
Board posts its upcoming hearing schedule on its website (www.cb-cda.gc.ca). 


There are no statutory deadlines for the release of the Board’s decisions. However, the Board 
endeavors to deal with all applications as expeditiously as possible. 


Fair Decision-making 


Because the Copyright Board of Canada hearings involve adversarial parties, some of whom will 
likely experience direct economic gain or loss in association with an offsetting gain or loss to 
another party, the Board’s decisions cannot be expected to be satisfactory to all parties at all 
times. However, the Board attempts to bring unbiased and rigorous reasoning to its decision- 
making. The Board also recognizes the need to provide clear and sufficiently detailed 
explanations in its decisions so as to assist parties in preparing for the next round of tariff-setting. 
The Board is considering various means for tracking or measuring constituent satisfaction with 
hearing processes. 


The Board relies on evidence submitted by participants as well as on its own internal and 
contracted research resources to develop a strong understanding of the issues relevant to its 
decisions. Performance measures that might be considered include the degree of horizontal and 
vertical consistency in decisions, timeliness of decisions, the granularity or precision of evidence 
requested or suggested by the Board and ultimately, the economic impact of the Board’s 
decisions on the sectors that create or utilize copyrighted works. 


Page 10 Copyright Board of Canada 


Improving the Efficiency of the Regulatory Process 


¢ The Board is looking at ways to improve efficiency of the hearing process by 
minimizing the overall participants’ expenses while ensuring that the process and 
the tariffs remain fair and equitable. 


The bulk of the Board’s resources is expended on the next strategic outcome 
(Prudent decision-making), although the Vice-Chair of the Board and its Secretary 
General may spend up to 50 per cent of their time in the pursuit of this strategic 
outcome. Up to 10 per cent of remaining resource time of other personnel may go 
towards improving the efficiency of the regulatory process. 


The key partner groups in this endeavor are the private interest parties who appear 
before the Board. They are representatives of the various collective societies that 
represent rights owners such as the Society of Composers, Authors and Music 
Publishers of Canada (SOCAN), the Neighbouring Rights Collective of Canada 
(NRCC), the Canadian Private Copying Collective (CPCC) and associations and 
organizations representing users of copyrighted works such as the Canadian 
Association of Broadcasters (CAB), hotel and restaurant associations. 


Key targets for this outcome include a structure for the Board that will allow a fair 
tariff-setting process while reducing the time between completion of hearings and 
the release of the decisions. 


Although parties appearing before the Board tend to be adversarial, there seems to 
be a common agreement that improved regulatory process will benefit all parties. 
On the basis of this recognized common benefit, the Board is in the process of 
identifying changes that would reduce regulatory burden. 


There are no identifiable causal expenditures related to this program other than the 
salaries of Board’s members and staff. 
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Strategic Outcome a 


Achieving Fair Decision-making 

¢ The Board’s decisions materially affect the terms under which owners of 
copyrighted works are compensated and, by extension, the prices that are paid by 
users of copyrighted works. The economic health of the music industry, as well as 
the related broadcast, film, publishing and entertainment technology industries, 
depends on the fairness of the Board’s decisions. The quality of the Board’s 
decisions will directly impact the procudtivity and competitiveness of these 
industrial sectors. 


Roughly 90 per cent or more of the Board’s resources are directed towards 
producing fair, balanced and rigorously reasoned decisions. 


There are no key partnership arrangements in the Board’s pursuit of this strategic 
outcome. 


Key targets include gaining greater participant satisfaction in decisions that are 
timely, fair and consistent. 

The Board is also targeting a leadership role for itself in bringing better decision- 
making practices to similar bodies in other countries. 


As parties appearing before the Board are usually adversarial, there is a constant 
challenge to gain widespread satisfaction with the Board’s decisions. 


There is no specific program or initiative undertaken by the Board to improve the 
quality of its own decisions, as this is an ongoing process. 
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DECISIONS AND LICENCES 

During 2003-2004, the Board held three hearings and issued eight decisions. 
1. PUBLIC PERFORMANCE OF MUSIC 

Three hearings were held and two decisions were rendered. 


The Board also certified various SOCAN tariffs for the years 1998 to 2007. The reasons for 
this decision were issued after March 31, 2004 and will be covered in the 2004-2005 Annual 
Report of the Board. 


[For further details on these decisions, please refer to the Board’s 2003-2004 Annual Report 
which can be found at www.cb-cda.gc.ca] 


2. RETRANSMISSION OF DISTANT SIGNALS 


Two decisions were rendered. The first, dated December 19, 2003, designated a collective 
society from which certain unrepresented copyright owners could claim royalties for the 
retransmission of their works, while the second, rendered on December 22, 2003, set interim 
royalties for the retransmission of distant radio and television signals. 


[For further details on these decisions, please refer to the Board’s 2003-2004 Annual Report 


which can be found at www.cb-cda.gc.ca] 


3. PRIVATE COPYING 


Two decisions were rendered. The first, issued on December 12, 2003, set the levy to be paid 
for the private copying of sound recordings of musical works for 2003 and 2004, while the 
second, rendered on January 19, 2004, dismissed an application for orders enforcing the 
private copying tariffs against certain importers of blank audio recording media. 


[For further details on these decisions, please refer to the Board’s 2003-2004 Annual Report 
which can be found at www.cb-cda.gc.ca] 


4. REPRODUCTION OF MUSICAL WORKS 


A decision was issued on May 9, 2003 and dealt with Tariff 3.B of the Society for 
Reproduction Rights of Authors, Composers and Publishers in Canada (SODRAC) for the 
reproduction of musical works by community radio stations for 2001-2005. 


[For further details on this decision, please refer to the Board’s 2003-2004 Annual Report 
which can be found at www.cb-cda.gc.ca] 
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5. UNLOCATABLE COPYRIGHT OWNERS 


The Board issued 19 non-exclusive licences for the use of published works for which copyright 
owners could not be located. The Board also rendered a decision dismissing a licence 
application filed by Pointe-a-Calliére, Musée d’archéologie et d’histoire de Montréal for the 
reasons that the contemplated use did not need to be authorized by the holder of the copyright. 


[For further details on the licences and decision, please refer to the Board’s 2003-2004 
Annual Report which can be found at www.cb-cda.gc.ca] 


6. COURT DECISIONS 


On March 27, 2003, the Supreme Court of Canada had granted leave to appeal the May 1, 2002 
decision of the Federal Court of Appeal which granted in part an application for judicial 
review of the October 27, 1999 decision of the Board dealing with SOCAN’s Tariff 22 (Music 
on Internet). The matter was heard and reserved on December 3, 2003. 


Public Performance of Music 
Court File No. A-210-02 


The Neighbouring Rights Collective of Canada (NRCC) filed an application for judicial 
review of the Copyright Board’s decision of March 15, 2002 with respect to the royalties 
payable by providers of digital pay audio services for the communication to the public by 
telecommunication of musical works and sound recordings of such works. The Federal Court 
of Appeal dismissed NRCC’s application. 


[For further details on this Court’s decision, please refer to the Board’s 2003-2004 Annual 
Report which can be found at www.cb-cda.gc.ca] 


Page 14 Copyright Board of Canada 


Section IV: Annexes 
Annex 1: Financial Performance Overview 
Summary of Financial Tables 


Laple: Summary of Voted Appropriations 


Table 2: Comparison of Total Planned Spending to Actual Spending, 2003-2004 by 


Business Line ($ millions) 


Table 3: Historical Comparison of Total Planned versus Actual Spending ($ millions) 


The summary financial information presented below includes three figures: 


¢ Planned Spending - what the plan was at the beginning of the fiscal year; 
¢ Total Authorities - planned spending plus any additional spending Parliament has seen fit 
to approve to reflect changing priorities and unforeseen events; and 


¢ Actuals - what was actually spent during the fiscal year. 


Table 1: Summary of Voted Appropriations 


Financial Requirements by Authority ($ millions) 


Planned 
Vote Copyright Board of Canada Spending 


55 Operating expenditures 


Contribution to employee benefit 
plans 


(S) 
Total Agency 


Copyright Board of Canada 


2003-2004 
Total 
Authorities 


2,602 


Actual 


2,440 


Page 15 


Table 2: Comparison of Total Planned Spending to Actual Spending, 2003-2004 
($ millions) 


Departmental Planned versus Actual Spending 


2003-2004 


Total 
Copyright Board of Canada Planned Authorities Actual 


FTEs' 12 


Operating’ 2,602 


Capital i 
Total Gross Expenditures’ 2,602 
Other Expenditures 


Cost of Services Provided by Other 
Departments* 


Net Cost of the Program 


Note: Bolded numbers denote actual expenditures in 2003-2004. 
1. This total includes four Governor in Council appointees. 
2. Operating includes contributions to employee benefit plans. 


3. This amount includes the 5% carry forward of $104,600 from the budget of 2002-2003, $38,000 for conversion 
premium, $39,000 for collective bargaining agreements and $25,000 for the implementation of the revised 
policies on evaluation and internal audit which gives to the Copyright Board of Canada a total budget of 
$2,602,027. 


4. Includes accommodation received by Public Works, and employee benefits covering the employer’s share of 
insurance premiums and costs paid by Treasury Board Secretariat. 


Table 3: Historical Comparison of Total Planned versus Actual Spending ($ millions) 


Historical Comparison of Departmental Planned versus Actual Spending ($ millions) 


2003-2004 


Actual Actual Planned Total 
2001-2002 2002-2003 Spending Authorities Actual 


Copyright Board of Canada 23033 Loa 2,471 2,602 2,440 


Total 2,033 2,357 2,471 2,602 2,440 
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Annex 2: The Board’s Overview 


In 1925, PRS England set up a subsidiary called the Canadian Performing Rights Society 
(CPRS). In 1931, the Copyright Act was amended in several respects. The need to register 
copyright assignments was abolished. Instead, CPRS had to deposit a list of all works 
comprising its repertoire and file tariffs with the Minister. If the Minister thought the society 
was acting against the public interest, he could trigger an inquiry into the activities of CPRS. 
Following such an inquiry, Cabinet was authorized to set the fees the society would charge. 


Inquiries were held in 1932 and 1935. The second inquiry recommended the establishment of a 
tribunal to review, on a continuing basis and before they were effective, public performance 
tariffs. In 1936, the Act was amended to set up the Copyright Appeal Board. 


On February 1, 1989, the Copyright Board of Canada took over from the Copyright Appeal 
Board. The regime for public performance of music was continued, with a few minor 
modifications. The new Board also assumed jurisdiction in two new areas: the collective 
administration of rights other than the performing rights of musical works and the licensing of 
uses of published works whose owners cannot be located. Later the same year, the Canada-US 
Free Trade Implementation Act vested the Board with the power to set and apportion royalties 
for the newly created compulsory licensing scheme for works retransmitted on distant radio 
and television signals. 


Bill C-32 (An Act to amend the Copyright Act) which received Royal Assent on 

April 25, 1997, modified the mandate of the Board by adding the responsibilities for the 
adoption of tariffs for the public performance and communication to the public by 
telecommunication of sound recordings of musical works, for the benefit of the performers of 
these works and of the makers of the sound recordings (“the neighbouring rights”), for the 
adoption of tariffs for private copying of recorded musical works, for the benefit of the rights 
owners in the works, the recorded performances and the sound recordings (“the home-taping 
regime’’), and for the adoption of tariffs for off-air taping and use of radio and television 
programs for educational or training purposes (“‘the educational rights”’). 


General Powers of the Board 


The Board has powers of a substantive and procedural nature. Some powers are granted to the 
Board expressly in the Act, and some are implicitly recognized by the courts. 


As arule, the Board holds hearings. No hearing will be held if proceeding in writing 
accommodates a small user that would otherwise incur large costs. The hearing may be 
dispensed with on certain preliminary or interim issues. No hearings have been held yet for a 
request to use a work whose owner cannot be located. The process has been kept simple. 
Information is obtained either in writing or through telephone calls. 


Guidelines and Principles Influencing the Board’s Decisions 
The decisions the Board makes are constrained in several respects. These constraints come 


from sources external to the Board: the law, regulations, judicial pronouncements. Others are 
self-imposed, in the form of guiding principles that can be found in the Board’s decisions. 
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Court decisions also provide a large part of the framework within which the Board operates. 
Most decisions focus on issues of procedure, or apply the general principles of administrative 
decision-making to the peculiar circumstances of the Board. However, the courts have also set 
out several substantive principles for the Board to follow or that determine the ambit of the 
Board’s mandate or discretion. The Board itself also enjoys a fair amount of discretion, 
especially in areas of fact or policy. In making decisions, the Board itself has used various 
principles or concepts. Strictly speaking, these principles are not binding on the Board. They 
can be challenged by anyone at anytime. Indeed, the Board would illegally fetter its discretion 
if it considered itself bound by its previous decisions. However, these principles do offer 
guidance to both the Board and those who appear before it. In fact, they are essential to 
ensuring a desirable amount of consistency in decision-making. 


Among those factors, the following seem to be the most prevalent: the coherence between the 
various elements of the public performance of music tariff, the practicality aspects, the ease of 
administration to avoid, as much as possible, tariff structures that make it difficult to 
administer the tariff in a given market, the avoidance of price discrimination, the relative use 
of protected works, the taking into account of Canadian circumstances, the stability in the 
setting of tariffs that minimizes disruption to users, as well as the comparisons with “proxy” 
markets and comparisons with similar prices in foreign markets. 


Outline of the Board’s Areas of Jurisdiction 


In short, the Board’s jurisdiction extends to the following four areas (the manner in which the 
Board is seized of a matter is indicated between brackets): 


1. Copyright in works 


¢ Public performance of music (compulsory filing of tariffs); 

¢ Retransmission of distant signals (compulsory filing of tariffs); 

¢ Other rights administered collectively (optional filing of tariffs); 

¢ Other rights administered collectively (arbitration of conditions of licences, upon 
request from a collective society or a user); 

¢ Issuance of licences when the rights owner cannot be located (upon request by the 
potential user). 


2. Copyright in performers’ performances and sound recordings 


¢ Public performance of recorded music (compulsory filing of tariffs); 

¢ Other rights administered collectively (optional filing of tariffs); 

¢ Other rights administered collectively (arbitration of conditions of licences, upon 
request from a collective society or a user); 

e — Issuance of licences when the rights owner cannot be located (upon request by the 
potential user). 


3. Home taping of recorded musical works, recorded performers’ performances and sound 
recordings 


¢ Reproduction for private use (compulsory filing of tariffs). 
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4. Off-air taping and use of radio and television programs for educational or training 
purposes (works, performances, sound recordings and communication signals) 


¢ Reproduction and public performance (compulsory filing of tariffs). 
Mandate, Roles and Responsibilities 


The Copyright Board of Canada was established on February 1, 1989, as the successor of the 
Copyright Appeal Board. Its responsibilities under the Copyright Act are to: 


@ adopt tariffs for the public performance or the communication to the public by 
telecommunication of musical works and sound recordings [sections 67 to 69]; 


@ adopt tariffs, at the option of a collective society referred to in section 70.1, for the doing 
of any protected act mentioned in sections 3, 15, 18 and 21 of the Act [sections 70.1 to 
TOMO1I: 


# set royalties payable by a user to a collective society, when there is disagreement on the 
royalties or on the related terms and conditions [sections 70.2 to 70.4]; 


@ adopt tariffs for the retransmission of distant television and radio signals or the 
reproduction and public performance by educational institutions, of radio or television 
news or news commentary programs and all other programs, for educational or training 
purposes [sections 71 to 76]; 


set levies for the private copying of recorded musical works [sections 79 to 88]; 


rule on applications for non-exclusive licences to use published works, fixed 
performances, published sound recordings and fixed communication signals, when the 
copyright owner cannot be located [section 77]; 


# examine, at the request of the Commissioner of Competition [formerly the Director of 
Research] appointed under the Competition Act, agreements made between a collective 
society and a user which have been filed with the Board, where the Commissioner 
considers that the agreement is contrary to the public interest [sections 70.5 and 70.6]; 


@ set compensation, under certain circumstances, for formerly unprotected acts in countries 
that later join the Berne Convention, the Universal Convention or the Agreement 
establishing the World Trade Organization [section 78]. 


In addition, the Minister of Industry can direct the Board to conduct studies with respect to the 
exercise of its powers [Section 66.8]. 


Finally, any party to an agreement on a licence with a collective society can file the agreement 


with the Board within 15 days of its conclusion, thereby avoiding certain provisions of the 
Competition Act [section 70.5]. 


Organization of the Board 


Board members are appointed by the Governor in Council to hold office during good 
behaviour for a term not exceeding five years. They may be reappointed once. 
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The Act states that the Chairman must be a judge, either sitting or retired, of a superior, county 
or district court. The Chairman directs the work of the Board and apportions its caseload 


among the members. 


The Act also designates the Vice-Chairman as Chief Executive Officer of the Board, exercising 


direction over the Board and supervision of its staff. 


The Board’s Staff 


The Board has a staff of twelve employees, two of whom report to the Chief Executive 


Officer: the Secretary General and the General Counsel. 


The Secretary General plans the Board’s operations, serves as its Registrar, represents 
the Board in its relations with members of parliament, provincial governments, the 
media and the public and directs the preparation of the Board’s reports to Parliament 
and to the federal government’s central agencies. The Secretary General is also 
responsible for managing and directing the economic research, analysis and planning 
functions as well as the registry and administrative and financial support functions. 


The General Counsel provides legal advice on tariff and licence applications before the 
Board. The General Counsel also represents the Board before the Courts in matters 


involving its jurisdiction. 
Annex 3: Other Information 


Statutes Administered by the Board 
Copyright Act, R.S.C. (1985), c. C-42 


List of Statutory Reports 
Annual Report 


Contact for Further Information 
Claude Majeau 

Secretary General 

56 Sparks Street, Suite 800 

Ottawa, Ontario 

K1A 0C9 


Telephone: (613) 952-8621 

Facsimile: (613) 952-8630 

Email: majeau.claude@cb-cda.gce.ca 
Web site: http://www.cb-cda.gc.ca 
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For the period ending 
March 31, 2004 
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Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an overview of total government 
spending in Part I, the documents become increasingly more specific. Part II outlines spending according to departments, agencies 
and programs and contains the proposed wording of the conditions governing spending which Parliament will be asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its programs primarily in terms of more 
strategically oriented planning and results information with a focus on outcomes. 


The Departmental Performance Report provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the spring Report on Plans and Priorities. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource allocation 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments achieved 
in Departmental Performance Reports, this material helps Parliament hold the government to account for the allocation and 
management of funds. 
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Foreword 


In the spring of 2000, the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada’. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians. In this vision, departments and agencies 
recognise that they exist to serve Canadians and that a “citizen focus” shapes all activities, 
programs and services. This vision commits the Government of Canada to manage its business 
by the highest public service values. Responsible spending means spending wisely on the things 
that matter to Canadians. And finally, this vision sets a clear focus on results — the impact and 
effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and citizens on behalf of ministers. Departments 
and agencies are encouraged to prepare their reports following principles for effective 
performance reporting (provided in the Guide to Preparing the 2004 Departmental Performance 
Report: http://www.tbs-sct.gc.ca/rma/dpr/03-04/guidance/table-of-contents_e.asp). Based on 
these principles, an effective report provides a coherent and balanced picture of performance that 
is brief and to the point. It focuses on outcomes - benefits to Canadians and Canadian society - 
and describes the contribution the organisation has made toward those outcomes. It sets the 
department’s performance in context, associates performance with earlier commitments, explains 
any changes, and discusses risks and challenges faced by the organisation in delivering on these 
commitments. Achievements realised in partnership with other governmental and 
non-governmental organisations are also discussed. Supporting the need for responsible 
spending, it links resources to results. Finally, the report is credible because it substantiates the 
performance information with appropriate methodologies and relevant data. 


In performance reports, departments and agencies strive to respond to the ongoing and evolving 
information needs of parliamentarians and Canadians. The input of parliamentarians and other 
readers can do much to improve these reports over time. The reader is encouraged to assess the 
performance reports of organisations according to the established principles, and provide 
comments to departments and agencies to help them improve in their next planning and reporting 
cycle. 


This report is accessible from the Treasury Board of Canada Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to: 
Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier 

Ottawa, Ontario K1A ORS 


OR at: rma-mrr@tbs-sct.gc.ca 
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I am pleased to present the Performance Report for the Correctional Service Canada (CSC), which 1s now 
an agency of the Portfolio of Public Safety and Emergency Preparedness Canada (PSEPC) for the period 
ending March 31, 2004. This report describes the Agency’s strategic priorities, deployment of resources 
and the results achieved against its plans for 2003/04. 


Minister’s Message 


On December 12, 2003, the Prime Minister created PSEPC as part of the new Portfolio of Public Safety and 
Emergency Preparedness. In addition to the Department, which integrates the former Department of the 
Solicitor General with the National Crime Prevention Centre (formerly part of the Department of Justice) 
and the Office of Critical Infrastructure Protection and Emergency Preparedness (formerly part of the 
Department of National Defence), the Portfolio also includes the Royal Canadian Mounted Police, the 
Canadian Security Intelligence Service, CSC, the National Parole Board, the Canada Firearms Centre, the 
Canada Border Services Agency and three review bodies. 


Public safety is a critical component of the quality of life of Canadians. Canadians expect to enjoy a 
peaceful and safe society, underpinned by security and freedom, the cornerstones of an open, democratic 
and diverse society. They expect that public safety policies and programs will be based on their 
fundamental values: the rule of law, freedom, democracy, equality of opportunity and fairness. Canadians 
also hold their government to account to balance security vigilance with the freedoms that citizens enjoy. 


With these values in mind, PSEPC has made important progress toward enhancing the safety and security 
of Canadians. Since December 12, 2003, we have created the country’s first National Security Policy, 
achieved Royal Assent for the Public Safety Act, the Sex Offender Information Registration Act and the 
International Transfer of Offenders Act, invested $30 million toward more than 600 community-based 
crime prevention activities across Canada, launched a National Strategy to Protect Children from Sexual 
Exploitation on the Internet, and supported projects worth more than $8 million under the Joint Emergency 
Preparedness Program. 


The period covered in the Performance Report has been a time of transition for this Portfolio and the 
benefits of time and further collaboration with our partners will be necessary to fully implement the 
transformation. The Department will continue to work with its portfolio agencies, partners and 
stakeholders in the coming years to enhance information sharing among public safety partners, build safer 
communities for Canadians and secure and prepare the nation. 


I invite you to review the content of this report and if you wish to provide feedback, please consult the list 
of departmental contacts. You can also obtain more information on the Department's Internet site, at: 
WWW. DSEDC.ZC.Ca. 


Ber JU CLE. 
The Honourable A. Anne McLellan 


Solicitor General of Canada 
(Minister of Public Safety and Emergency Preparedness) 
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Commissioner’s Message 


I submit for tabling in Parliament, the 2003/04 Departmental Performance Report (DPR) for the 
Correctional Service of Canada (CSC). This report has been prepared based on the reporting principles and 
other requirements in the 2003/04 DPR Preparation Guide and represents, to the best of my knowledge, a 
comprehensive, balanced, and transparent picture of the organization’s performance for fiscal year 2003/04. 


The purpose of the federal correctional service is to contribute to the maintenance of a just, peaceful and 
safe society. CSC contributes by ensuring the safe and humane custody and supervision of offenders; and 
by assisting in their reintegration into the community. This report reflects the progress CSC has made in 
addressing its primary challenges, which continue to be: 


1. Responding to the changing offender profile — New challenges require enhanced security and more 
targeted interventions in institutions and in the community. Offenders today are more likely to have 
extensive and violent criminal records. More are affiliated with organized crime and street gangs, and 
increasing numbers arrive with mental health problems. A large number continue to have drug or 
alcohol problems. These changes require new and integrated approaches to custody and interventions. 


2. Addressing the disproportionate representation of Aboriginal offenders — Although Aboriginal 
people make up only 3% of the adult Canadian population, they account for 16% of all offenders 
under federal jurisdiction. More strategic and targeted approaches are required to enhance the 
potential of First Nations, Métis and Inuit offenders’ safe and timely reintegration back into the 
community. 


3. Building community capacity — Essential to public safety are communities which offer programs and 
services to offenders who are under supervision and have completed their sentence. While research 
indicates most Canadians over-estimate the amount and severity of crime and under-estimate the 
severity of penalties, a single incident can undermine a community’s sense of security and, in turn, 
public confidence in Canada’s approach to criminal justice. Informed and engaged citizens and 
communities are integral to safe offender reintegration. | 


4. Realigning and transforming the organization — CSC must re-allocate existing resources to its 
highest priorities while transforming old spending to new purposes to maintain its focus on public 
safety. CSC must develop, within the Management Accountability Framework, principled, 
innovative, and fiscally responsible approaches to attracting, developing, and retaining competent and 
diverse staff, to updating infrastructure, and to streamlining processes. 


Over the last five years, our data have shown a decrease in the re-conviction rate for federal offenders while 
under supervision in the community. They also have shown that 90% of offenders do not return to a federal 
penitentiary during the first two years after the expiry of their sentence. While these results are 
encouraging, we have more work to do to assist offenders with their reintegration back into the community 
in a safe and secure way. 


I invite you to closely review this report and I welcome any comments and feedback. 


on Head E 


A/Commissioner, Correctional Service of Canada 
September 16 , 2004 
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The Correctional Service of Canada (CSC) 1s an agency of the newly established portfolio of Public Safety 
and Emergency Preparedness Canada (PSEPC). The mission of CSC is to contribute to the protection of 
society by actively encouraging and assisting offenders to become law-abiding citizens, while exercising 
reasonable, safe, secure, and humane control. This includes administering sentences of two years or more, 
as well as supervising offenders on conditional release. 


Summary of Departmental Performance 


CSC has a presence in every province and territory — from large urban centres with their increasingly 
diverse populations to remote Inuit communities across the North. CSC’s institutions and community 
facilities operate 24 hours a day, 365 days a year. 


For 2003/04, the Report on Plans and Priorities (RPP) identified four major challenges to achieving its 
mandate and mission: 
e The changing offender profile; 
e The over-representation of Aboriginal offenders; 
e The need for community capacity to support offenders under supervision and beyond sentence 
completion to prevent re-offending; and, 
e The need to realign and transform corporate practices and systems to meet these new demands in a 
fiscally responsible manner. 


This report examines the performance of CSC during 2003/04. This portion of the report provides an 
overall summary of departmental performance. Section | provides the context within which CSC operates. 
Section 2 provides an in-depth discussion of performance, based on strategic outcomes. 


Progress and Performance against RPP Commitments 
The following is a summary of CSC’s performance. Four areas of CSC performance include: Care; 
Custody; Reintegration; and, Corporate Management. The following logic model for CSC includes the 


strategic outcomes, immediate outcomes, indicators of performance, and activities identified in the RPP, for 
each area of performance. 
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Strategic Outcome 1: Care - “a safe and healthy environment for those living and working in the 
correctional system, as well as members of the public” 


The logic model notes two immediate outcomes relating to “Care”: 
e Health needs of offenders are identified and addressed 
e A safe and healthy environment for those working in the correctional system, and members of the 
public 


During 2003/04, CSC met expectations in terms of identifying and addressing the overall health needs of 
offenders: 
> CSC completed a needs assessment of the health of federal inmates and determined that the health 
of inmates is substantially worse than the health of comparably aged members of the Canadian 
public. This provides CSC with a better understanding of the needs of offenders. 
> The needs assessment also provided information on the prevalence of mental illness. CSC is 
focusing on providing more targeted treatment to respond to the mental health problems of 
offenders. For example, CSC completed a review of mental health treatment centres. 
> In order to address the substance abuse needs of offenders, CSC continues to provide research- 
based accredited substance abuse programs in institutions and the community. 
> CSC has implemented a number of initiatives to address offender issues relating to infectious 
diseases, such as an immunization program, anonymous testing, and a surveillance program in 
collaboration with Health Canada. 
> Incompliance with the CCRA, essential health needs of inmates are met (e.g., treatment to protect 
and maintain an inmate’s health and/or life). 


There are some areas relating to health that continue to need improvement. In particular, there were 11 
suicides committed in CSC institutions in 2003/04. Any inmate death is of concern to CSC and 
investigations are conducted into every inmate death to identify contributing factors with a view to 
preventing deaths where possible. Furthermore, CSC is committed to preventing suicides in its institutions 
through education, and improved monitoring and support for offenders with suicidal tendencies. 


For the most part, CSC also met expectations in terms of creating a safe and healthy environment for those 
working in the correctional system, and members of the public: 

>» There have been no major assaults (one of a serious nature which prohibits the victim’s return to 
normal routine for any period of time) on staff in the last two fiscal years. There has been a 
decrease in minor assaults (from 90 in 2002/03 to 85 in 2003/04). 

> Incidence of staff injuries has remained relatively stable over the last few years. Over the last two 
years, the incidence of staff injuries that required an absence from the workplace for a period of 
time has been stable (4.2% of all employees in calendar year 2002; 4.0% of all employees in 
2003). Similarly, the proportion of minor injuries has been stable (9.7% in 2002; 9.8% in 2003). 

> The average number of certified sick days among CSC staff has decreased over the last few years 
(from 6.2 days in 2000/01 to 4.5 days in 2003/04). 

> During 2003/04, nine complaints were lodged by CSC employees relating to occupational health 
and safety, a substantial decrease from 2002/03 (48). In addition, there were 16 work refusals, of 
which one was upheld. This is a small decrease from 2002/03 (19 work refusals). 

>» The Employee Assistance Program continues to be well used by CSC staff (2,502 referrals in 
2003/04). 

>» Although a slight increase from the previous year, of the approximately 16,000 CSC employees, 
there were relatively few complaints of harassment/discrimination (190) during 2003/04. The 
increase in harassment complaints may be partly attributable to increased awareness of staff, in 
light of the new Treasury Board policy. 

>» There were also few instances of internal disclosures of wrongdoing (13). 

>» Large numbers of individuals (approximately 5,300 each day) enter and leave CSC facilities 
without incident. 

» CSC has many protocols in place to ensure the ongoing safety of the public, such as search 
procedures to prevent dangerous items from entering the institutions. 
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There remain some areas that require attention. Although the average number of certified sick days has 
gone down, the average number of sick days among CSC staff has increased over the last few years (from 
14 in 2000/01 to 16.6 in 2003/04). Similar trends can be seen for both correctional officers (CXs) and non- 
correctional officers (non CXs). CSC has insufficient data at this time to determine whether, and to what 
extent, sick leave use is related to the work environment as opposed to non work-related factors. However, 
it is reasonable to conclude that absence from work, in particular sick leave, is attributable to some extent to 
an aging workforce (average age was 41 among CXs and 45 among non-CXs in 2003/04), the stressful 
nature of the correctional workplace and the cumulative effects of shift-work. 


The 2003/04 RPP identified a number of plans related to “care” for 2003 — 2006 (see Appendix A for a 
detailed list of plans). 


Strategic Outcome 2: Custody - “accommodation and management of offenders that is reasonable, safe, 
secure and humane and in accordance with the least restrictive option” 


There are three identified immediate outcomes related to “Custody”: 
> CSC maintains a secure environment 
> The least restrictive measures are utilized, consistent with assessed risk to the public, staff and 
offenders 
> Policies and practices reflect that offenders are treated with respect and dignity 


Overall, during 2003/04, CSC met expectations in terms of maintaining a secure environment, with some 
areas of concern: 
> Ofclose to 18,500 offenders incarcerated at some point during 2003/04, 81 major security 
incidents were reported, which is a slight decrease from the previous year (85). 
> There was a decrease in the number of major assaults on offenders from the previous year (43 
versus 51). 
> CSC is tackling the problem of drug smuggling into institutions through interdiction initiatives, 
such as non-intrusive searches of visitors using metal detectors, ion scanners, drug dogs, and 
searches of cells, buildings, grounds and offenders. During 2003/04, the amount of drugs seized 
has generally declined from the previous year (with the exception of alcohol/brew & THC). 
> During 2003/04, 57 offenders were reported to have escaped. This is an increase from the 48 
reported during 2002/03, but is still the second lowest number in the last five years reported. Any 
escape is of concern to CSC. 
> Out of almost 60,000 temporary absences and work releases granted during 2003/04, more than 
99% were completed without problems, indicating that these processes are well managed. 
> There has been a decrease in the number of offenders who were unlawfully at large, both on 
escorted (11 versus 14) and unescorted (15 versus 23) temporary absences. In general, the number 
of offenders who were unlawfully at large from work releases has been decreasing. However, 
there was a slight increase in 2003/04 from the previous year (6 versus 4). 


Some results related to security continue to be of concern. One area of particular concern to CSC is the 
number of murders committed in institutions during 2003/04 (8), which is higher than the previous two 
years (1 and 2 murders, respectively). In order to help prevent further murders, a number of steps have 
been taken, including a review of the physical infrastructure and correctional management plans at all 
maximum security facilities; implementation of a revised intelligence strategy and completion of refresher 
training of all security intelligence staff; enhanced movement control procedures by Wardens, piloting an 
integrated correctional intervention approach using the motivational based intervention strategy (MBIS) at 
three maximum security sites (a behavioural approach to motivate unmotivated and often disruptive 
offenders); the addition of Assistant Warden Security Programs positions in maximum security institutions; 
the implementation of the Climate Indicator Profiling System to identify potential trends that may lead to 
unrest; and additional regular planned institution-wide searches. Another concern is the rising number of 
gang affiliations in the offender population (as of March 2004, 1,725 offenders were associated with, or 
members of, criminal organizations). 
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CSC met expectations in utilizing the least restrictive measures, consistent with assessed risk to the public, 
staff and offenders: 
> During 2003/04, there were 874 incidents in institutions involving the use of force. Of the 784 
cases where reviews have been finalized, 93% were found to have demonstrated appropriate 
management of situations, in accordance with law and policy. In the remaining 7%, follow-up 
action plans have been implemented at the institutional level to ensure future compliance. 
Furthermore, in 83% of the cases, no injuries were reported. The remaining 17% involved only 
minor injuries. 
> The use of segregation was lower in 2003/04 than the previous year (5,493 versus 5,904 
admissions to involuntary segregation; 1,852 versus 1,897 to voluntary segregation). 
>» The proportion of successful transfers from maximum to lower levels of security has increased 
(from 79% to 86%). 
>» Offenders’ level of security is re-assessed every time their situation changes significantly, to 
determine whether their security classification is still accurate or needs to be changed. 


One area that continues to require attention is the length of stays in segregation. Although the use of 
segregation decreased in 2003/04, inmates remained in segregation for longer periods of time (average days 
of stay 34.6 versus 29.6 in 2002/03 for involuntary placements; 66.7 versus 60.6 for voluntary placements). 
Policy and procedural solutions are being adopted to find alternatives to segregation that respond to the 
CCRA and ensure that the least restrictive measures are applied. 


Several indicators point to progress in ensuring that policies and practices reflect that offenders are treated 
with respect and dignity: 
» CSC has developed a diversity checklist to identify and appropriately address cultural and gender 
sensitivities in all policies and practices. 
>» CSC has developed a model of continuous care for federally-incarcerated Aboriginal peoples, 
starting with intake assessment, followed by institutional paths of healing, and ending with safe 
reintegration in the community. Initial indications demonstrate that Aboriginal offenders 
participating in Pathways Healing Units are more likely to transfer to lower levels of security and 
to receive a discretionary release than a matched comparison group. 
>» CSC has been addressing issues relating to offender complaints and grievances. There has been an 
increase in the proportion of complaints resolved at the institutional level, rather than going 
forward to higher level grievances (from 63% to 67% in 2003/04). 
» The percentage of offenders being double-bunked in CSC facilities has decreased (from 11% in 
2002/03 to 7% in 2003/04 at the end of each year). 


One concern is that the number of complaints filed with the Canadian Human Rights Commission 
increased during 2003/04 (31) from the previous year (18). This increase may be partly attributable to the 
fact that more offenders are now aware of the CHRC as an alternate avenue of redress. 


The only change to RPP plans (see Appendix A for more detail on the plans) was in relation to minimizing 
the negative impact of operations on the environment through continued implementation of CSC’s 
Sustainable Development Revision 2000. By re-aligning its targets on pollution issues related to 
contaminated sites and sewage treatment, CSC has accelerated the evaluation and implementation of the 
Strategy. 


Strategic Outcome 3: Reintegration - “offenders who are safely and effectively reintegrated” 


There are three identified immediate outcomes relating to “Reintegration”: 
e Offenders are prepared for their safe release in the community 
e Offenders are appropriately supervised while in the community 
e CSC helps build community capacity to support offender reintegration 


CSC met expectations in terms of preparing offenders for their safe release in the community: 


» CSC uses research-based, accredited correctional programs to address a number of criminogenic 
need areas. During 2003/04, almost 22,000 enrolments in programs were reported (of the 
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approximately 18,500 offenders incarcerated at some point during the year). Of the offenders who 
completed programs, 96% have successfully completed, similar to 2002/03 (97%), but an 
improvement over previous years. 

>» Research on offenders’ program participation and subsequent re-offending indicates that program 
participation has an impact on offender re-admission and re-conviction. 

> CSC supervises offenders on conditional release to support them in their successful adjustment to 
community life. Approximately one-half of offenders received day parole or full parole as their 
first release to the community, providing opportunities to adjust to the community while under 
supervision. 


One area of concern relates to the number of offenders who complete programs. Currently, approximately 
one-half of offenders do not complete programs that they are enrolled in. One reason for this high drop-out 
rate is due to population management issues, such as a transfer to a different institution. This is an area that 
CSC will examine in the future. 


Overall, CSC met expectations in terms of appropriately supervising offenders while in the community: 

> In 2003/04, 6% of offenders on conditional release in the community were re-convicted (1% for 
violent crimes down from almost 2% in 1999/00 and 5% for non-violent crimes, down from 7% in 
1999/00). An additional 23% of offenders on conditional release had their releases revoked, 
primarily for technical violations of their conditions. Overall, 77% of conditional releases were 
fully successful. 

> Approximately 90% of offenders who reach the end of their sentences were not re-admitted to a 
federal facility within two years after release. 

> In 2003/04, CSC staff met with offenders in accordance with contact standards in 92% of the 
cases, an increase from 85% in 2001/02 and 88% in 2002/03. 


Finally, CSC met expectations in terms of building community capacity to support offender reintegration: 

> Approximately 10,000 volunteers work with CSC, including members of Citizens’ Advisory 
Committees (CACs). 

> CSC provides contracts to community agencies to operate Community-based Residential Facilities 
(CRFs). 

> CSC works with Aboriginal communities to develop CCRA Section 84 agreements for Aboriginal 
offenders (supervision while on release in the community). From 2001/02 to 2003/04, there were 
187 completed Section 84 release plans presented to the National Parole Board, a significant 
increase from the 12 agreements completed between 1995 and 2000. Furthermore, a smaller 
proportion of those involved in Section 84 agreements were found to re-offend, compared to a 
matched comparison group (6% versus 10%). 

> CSC utilizes community-based programs to aid offenders in their reintegration. There has been an 
increase in the proportion of successful completions of community-based programs (from 84% in 
1999/00 to 95% in 2003/04). 


One change was made to the RPP plans (see Appendix A for more detail on the plans) relating to the 
renewal of the Offender Management System, as part of the Canadian Public Safety Information Network, 
to enable enhanced connectivity and information sharing with criminal justice partners: Implementation of 
the migrated OMS application has been delayed to Fall 2004; New Brunswick requested postponement of 
connectivity. 
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Strategic Outcome 4: Corporate Management - “corporate management services support the care, 
custody and reintegration of offenders, and partnerships to promote the achievement of CSC’s Mandate 
and Mission” 


There are three identified immediate outcomes relating to “Corporate Management”: 
e A representative and knowledgeable workforce 
e Monitoring and analyzing performance to improve operational practices 
e Sharing expertise and knowledge with national and international partners 


During 2003/04, CSC met expectations in terms of having a representative and knowledgeable workforce: 

> The representation of the four employment equity groups within CSC is above the 2003/04 Labour 
Market Availability (LMA) objective for each group. 

> CSC has similar language standards as the Public Service as a whole, and 97% of staff meet the 
language requirements of their position. 

> CSC offers a broad range of learning opportunities for staff in order to prepare them for the task of 
effectively working with offenders. By the end of 2003/04, there was 94% compliance with 
National Training Standards. 


CSC met expectations regarding monitoring and analyzing its performance to improve operational 
practices: 
> Performance Agreements have been enhanced to reflect the indicators of the Management 
Accountability Framework to broaden staff accountability. 
>» Management Control Frameworks (MCF) have been developed to allow operational sites to 
monitor their own performance and improve policies and practices in a more timely manner. 
> CSC has addressed concerns regarding Access to Information and Privacy (ATIP) requests. In 
2003/04, of the Access to Information requests completed, 93% were completed on time 
(compared to 51% in 2002/03). Among Privacy requests, 55% were completed on time, a slight 
increase from 2002/03 (51%). 
> CSC conducts investigations, evaluations, reviews and research to monitor and analyze 
performance on an ongoing basis. 


CSC met expectations in terms of sharing expertise and knowledge with national and international partners: 

> CSC has developed numerous partnerships with community organizations to help offenders 
reintegrate into society. 

> New agreements with Québec and New Brunswick and extensions with British Columbia and 
Alberta have been signed. Liaison with police services has been strengthened by dedicating one 
FTE to that purpose and expanding responsibilities across regions. The Canada/New Brunswick 
Correctional Services Co-ordination Agreement is an innovative example of streamlining 
correctional service delivery across jurisdictions. 

> CSC has gained recognition as a correctional leader, and as a valued source of information and 
expertise in the international justice and corrections communities. 

>» Developed relationship with UN Department of Peacekeeping Operations in Haiti and 
Afghanistan. 


There have been no changes to the RPP plans for Corporate Management. 
Parliamentary Committees 


The Minister and/or the Commissioner have appeared before the following Parliamentary Committees 
during 2003/04: 
> April 29, 2003 — the Senior Deputy Commissioner attended Standing Committee on Human 
Resources Development and the Status of Persons with Disabilities 
(http://www.parl.gc.ca/committee/CommitteePublication.aspx?Sourceld=30557). 
» May 14, 2003 — the Commissioner testified before the Public Accounts Committee in response to 
the Auditor General’s report on women offenders 
(http://www.parl.gc.ca/InfoComDoc/37/2/PACC/Meetings/Evidence/PACCEV30-E.HTM). 
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>» May 15, 2003 - the Minister and the Commissioner appeared before the Standing Committee on 
Justice and Human Rights regarding Main Estimates. Questions focused on sex offenders and 
about the impact of the amendments to the Criminal Code of Canada on the Aboriginal population 
(http://www.parl.gc.ca/InfoComDoc/37/2/JUST/Meetings/Evidence/JUSTEV47-E.HTM). 

> June 3, 2003 - the Commissioner appeared before the Standing Committee on Justice and Human 
Rights to discuss suggested amendments to the Corrections and Conditional Release Act 
(http://www.parl.gc.ca/InfoComDoc/37/2/JUST/Meetings/Evidence/JUSTEV52-E.HTM). 

> March 10, 2004 - the Minister appeared before the Standing Committee on Justice, Human Rights, 
Public Safety and Emergency Preparedness regarding Main Estimates. 
(http://www.parl.gc.ca/committee/CommitteePublication.aspx?Sourceld=74908) 
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Section 1: Context 
1.1 Raison d’étre 


1.1.1 Mandate, Mission and Core Values 


Our Mandate 
The purpose of the federal correctional service as set out in the Corrections and Conditional 
Release Act (CCRA) is to contribute to the maintenance of a just, peaceful and safe society by: 


Q carrying out sentences imposed by courts through the safe and humane custody and 
supervision of offenders; and 


Q assisting in the rehabilitation of offenders and their reintegration into the community as law- 
abiding citizens through the provision of programs in penitentiaries and in the community. 


Our Mission 


The Correctional Service of Canada (CSC), as part of the criminal justice system and respecting 
the rule of law, contributes to the protection of society by actively encouraging and assisting 
offenders to become law-abiding citizens, while exercising reasonable, safe, secure and humane 
control. 


The Mission is based on the purpose and the principles of Sections 3 and 4 of the Act, and is 
guided by the following values: 


Our Core Values 


Core Value 1 We respect the dignity of individuals, the rights of all members of society, 
and the potential for human growth and development. 


Core Value 2 We recognize that the offender has the potential to live as a 
law-abiding citizen. 


Core Value 3 We believe that our strength and our major resource in achieving our 
objectives is our staff and that human relationships are the cornerstone of 
our endeavour. 


Core Value 4 We believe that the sharing of ideas, knowledge, values and experience, 
nationally and internationally, is essential to the achievement of our 
Mission. 


Core Value 5 We believe in managing CSC with openness and integrity and we are 
accountable to the Solicitor General. 


' Fiscal year 2003/04 data are reported in this section. The data may not correspond to the data used in the 
2003/04 RPP due to updates in the databases. 
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The Correctional Service of Canada (CSC) (www.csc-scc.gc.ca) 1s an agency of the 
Portfolio of Public Safety and Emergency Preparedness Canada. CSC works with its 
partners in the criminal justice system to maintain public safety. 


CSC adopted its Mission in 1989. The Mission emphasizes 
the Service’s responsibility to actively encourage and assist 
offenders to become law-abiding citizens by taking an 
active role in their rehabilitation. Furthermore, it speaks to 
CSC’s accountability to Parliament and to Canadians for 
the protection of society through sound correctional results. 


What we do 


Q Administer 
sentences of 2 years 
or more 

Q Prepare inmates for 


be e and timely The legislative framework for corrections and conditional 
i Ath erie : release was modernized in 1992 with the proclamation of 
oh hI AOA Ee the Corrections and Conditional Release Act (CCRA) 


uy : offe Seis cca (http://laws.justice.gc.ca/en/C-44.6/index.html). Protection 
BO CSG 8 sof the public is the paramount consideration in all decisions 
relating to the treatment and release of offenders. 


A Sub-Committee of the Standing Committee on Justice and Human Rights reviewed the 
CCRA in 2000. The Sub-Committee supported the mandate and correctional principles 
set out in the CCRA. 


CSC is also guided by numerous other Acts, regulations, policies, and international 
conventions (approximately 60) in the delivery of its service. 


1.1.2 Organization 


CSC has a presence in every province and territory - from 
large urban centres with their increasingly diverse 
populations to remote Inuit communities across the North. 
CSC’s institutions and community facilities operate 24 
hours a day, 365 days a year. 


Federally Managed 
Facilities 


Q 54 penitentiaries* 

Q 17 community 
correctional centres 

Q 71 parole offices 


On a typical day, there are approximately 12,400 offenders 
in federal correctional institutions and 8,300 federally 


* This includes treatment centres and supervised in the community. 
annexes within penitentiaries. 


Federal offenders represent approximately 3% of the total 
number of persons admitted to custody in Canada each year, and approximately 7% of all 
offenders in the community under some form of correctional supervision’. 


CSC manages penitentiaries, community correctional centres and parole offices, as well 
as an addictions research centre, five regional headquarters and staff colleges, a 
correctional management learning centre, and a national headquarters. In addition to 
federally operated facilities, CSC partners with community-based, non-governmental 


*Carriére, D. (2003). “Adult Correctional Services in Canada, 2001/02”. Juristat, Canadian Centre for 
Justice Statistics. 
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organizations that run approximately 200 Community-Based Residential Facilities 
(CRFs) across the country. 


CSC also manages a variety of 
Exchange of Service Agreements 
(ESA) with provincial and territorial 
correctional authorities to provide 
specialized correctional services and 
programs. Arrangements also exist 
with Aboriginal communities to 
provide Aboriginal-specific programs 
and services to Aboriginal offenders. 


2002/03 
Annual Average Cost of Maintaining 
Offenders in Different Security Levels 


Women: $169,399 
Men: Maximum: $110,213 
Medium: $ 69,716 
Minimum: $ 69,239 


In a Community Correctional Centre 


Menand Women: $ 42,202 As well, CORCAN, 


(www.csc.scc.gc.ca/text/prgrm/corcan/ 
home_e.shtml) a Special Operating 
Agency’, provides job and 
employability skills to offenders in 
federal institutions and offers support 
services in 25 communities across 
Canada to help parolees secure 
employment upon release. 


On Parole* 
Men and Women: $ 193527 


On average, it costs $64,464 to maintain an 
offender in the federal correctional system. 


*includes the costs of supervising offenders in the 
community and housing them in Community-based 
Residential Facilities. 


Workforce 


CSC has a diverse and dynamic workforce. Forty- 
four percent of all staff are women. Approximately Q Approx. 16,000 employees 


4% of CSC employees are from visible minority Q 53% correctional and 
groups and approximately 6% are Aboriginal. Two parole officers 
occupational groups, for the most part exclusive to Q 7% health services staff 
CSC, represent one-half of all staff employed in Q 9% operational and 
CSC operational units. Correctional Officers technical support staff 
represent 42% of the workforce and Parole and (e.g., hospital workers, 
Program Officers comprise 11%. Administrative electricians, heating and 
and corporate services are carried out by the power plant workers 
National and Regional Headquarters. 


1.1.3 Partners 


CSC works in close collaboration with a wide range of partners. Partners represent 
numerous groups, including Aboriginal communities and organizations, faith 
organizations, universities and colleges, unions, and non-governmental organizations 
(www.csc.scc.gc.ca/text/partners_e.shtml). They also include departments and agencies 
from all levels of government in Canada, in particular, criminal justice system partners, 


* Special Operating Agency (SOA) is an operational unit of a department that functions within a framework 
agreement approved by the Deputy Minister, the Minister and the Treasury Board. 
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the Office of the Correctional Investigator and central agencies. As well, CSC maintains 
partnerships with correctional services domestically and internationally either for direct 
service delivery or for learning purposes. Domestically, there exist partnerships between 
federal, provincial and territorial agencies and with Canadian municipalities through the 
Service’s relationship with the Federation of Canadian Municipalities (FCM). 


CSC works extensively with the National Parole Board (NPB). The NPB (www.npb- 
cnlc.gc.ca), an agency within Public Safety and Emergency Preparedness Canada, has 
exclusive authority under the CCRA to grant, deny, cancel, terminate or revoke day 
parole and full parole (1.e., conditional releases). The Board may also order certain 
offenders to be held in a penitentiary until the end of their sentence. Furthermore, it 
makes conditional release decisions for offenders in provinces and territories that do not 
have their own parole boards, and is responsible for making decisions to grant, deny and 
revoke pardons under the Criminal Records Act and the Criminal Code of Canada. 


The partners in the Canadian criminal justice system rely on each other in the course of 
their work: they can and must exchange information at various points along the way. 
Good decisions require information that is accurate, complete and timely. CSC is 
working with partners on an integrated electronic system - a Canada Public Safety 
Information Network — which should go a long way in ensuring information is available 
to those who need it when they need it. One aspect of this, the Integrated Justice 
Information (IJI) initiative, began in 1999 in response to the Government of Canada’s 
commitment to improve public safety and enhance Canadians’ confidence in the criminal 
justice system. The mandate of the IJI is to improve information sharing among criminal 
justice and law enforcement agencies in support of public safety and security by 
establishing a modern, national information sharing capacity called the Canada Public 
Safety Information Network (CPSIN). 


CSC also relies on various advisory bodies to inform and 


Volunteers 
strengthen its strategies and improve results with regard to 

Approx. 10,000 volunteers | specific issues related to particular offender groups, such 

supporting offenders as Aboriginal peoples, visible minorities, and women. 

through: 

Q Tutoring Canadians can and do help build safe, secure and strong 
Q Visits communities. Approximately 600 citizens representing 
Q Constructive leisure their local communities serve on 105 Citizens’ Advisory 

hae eg Committees (CAC) in both institutions and the 
_ Sppaaiah ee community*. CAC members provide advice on CSC 
Q Circles of Support and 


operations and their impact on communities, provide 
feedback on implementation practices and act as a link 
between communities and CSC. 


Accountability 


* CACs consist of citizen volunteers from communities where a federal penitentiary, parole office, or 
Community Correctional Centre (CCC) is located. 
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1.1.4 Business Lines 


CSC has four business lines: care, custody, reintegration and corporate management. 
Each has a corresponding strategic outcome. 


Care -- A safe and healthy environment for those living and working in the correctional 
system, as well as members of the public; 


Custody -- Accommodation and management of offenders that is reasonable, safe, 
secure, and humane and in accordance with the least restrictive option; 


Reintegration -- Offenders who are safely and effectively reintegrated; and, 


Corporate Management -- Corporate management services support the care, custody 
and reintegration of offenders and partnerships to promote the achievement of CSC’s 
Mandate and Mission. 


1.2 Performance 
1.2.1 CSC’s Contribution to Results for Canadians 


CSC makes direct and indirect contributions to the quality of life of Canadians. Directly, 
CSC contributes to the strength and safety of Canadian communities through the 
preparation of offenders for safe reintegration. 


The Service also contributes to the articulation of government-wide strategies in areas 
such as drug abuse, organized crime, child protection, family violence and assistance to 
victims of crime. Given the disproportionate representation of Aboriginal people in 
custody, CSC has a role to play in helping to close the socio-economic gap that exists 
between Aboriginal and non-Aboriginal Canadians. Working with Aboriginal 
communities to enhance their role in delivering correctional programs and services that 
meet the needs of their communities contributes to closing this gap. CSC is also 
addressing the specific programming and healing needs of Aboriginal peoples, as well as 
recognizing the specific needs of Inuit and Métis offenders, which contribute to 
addressing the gap. 


In carrying out its Mandate, CSC contributes to progress in the areas of public health, the 
economy and the environment. These contributions are summarized as follows. 


16 Correctional Service of Canada 


Canada’s 


Performance CSC Contribution” 
2003 
Direct Indirect 
Strength and Delivery of programs and services that reduce Reduced social costs of crime. 
Safety of recidivism. 
Canadian Protection of rights of citizens through 
Communities Enhanced community capacity to deliver safer and more secure communities. 


programs and services that meet the needs of at- 
risk populations, through partnerships and formal 
arrangements with the voluntary sector. 


Engagement of individual Canadians in the 
correctional system to enhance overall well- 


being. 
Health of Infectious diseases surveillance and control Enhanced public health. 
Canadians within federal penitentiaries. 


Reduced costs to the health care system. 
Reduced use of drugs and spread of infectious 
diseases. 


Safe reintegration of offenders into the 


community. 
The Canadian 7 Minimized negative impact of CSC operations on | Reduced pollution and sustainable resource 
Environment the environment through its Sustainable use in CSC operations. 

Development Strategy. 
Economic Enhanced educational attainment of offenders | Breaking the cycle of poverty for at-risk 5 
Opportunities through literacy and adult basic education children and families. 
and Innovation programs. 

Reduced economic cost of crime. 


Development of employment skills and 
employability of offenders Contribution to a safe community 
environment essential to commerce. 


1.2.2 Correctional Approach 


Canada’s correctional policy is based on an integrated approach of controlling and 
assisting offenders. Public safety is paramount in all decision-making. CSC policies are 
based on the premise that public safety can be best achieved through safe and secure 
custody and the gradual and supervised release of offenders into the community. 


Consistent with the government focus captured in the Speech from the Throne on 
February 2", 2004, CSC considers establishing positive and reciprocal relationships with 
Canadian communities, a strategic requirement to support its Mandate. The success of 
CSC in reintegrating offenders into the community depends on citizens and communities 
understanding the importance of their involvement in supporting the reintegration 
process. Communities with the necessary programs, knowledge, expertise, and capacity 
to provide services to offenders and their families are integral to ensuring that offenders 


> As established by Canada’s Performance 2003, Treasury Board of Canada, hittp://publiservice.ths- 
sct.gc.ca/report/ govrev/03/cp-rc1_e.asp. 
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are supported while incarcerated and in transition to the community so that they remain 
law-abiding citizens. CSC has a role to play in preparing communities to receive 
offenders, by partnering with them to provide supportive activities, programs and 
services to offenders who are under supervision and after their sentence completion. 


Moreover, CSC has much to offer communities to assist in crime prevention. Its 
knowledge of beliefs, attitudes, behaviours and intentions that contribute to crime can be 
shared with communities to prevent crimes, by assisting them to address factors most 
strongly linked to crime. CSC has developed tools to measure potential for criminal 
behaviour and research-based interventions to address contributing factors. The latter 
include cognitive theory-based rehabilitation programs that address problem solving, 
reasoning and self-control, which are demonstrably effective in changing criminal 
behaviour. They include literacy, and employability skills programs necessary to 
effective community functioning. CSC has also developed, with the assistance of 
volunteers and community experts, a number of support systems for offenders and their 
families. For example, Circles of Support and Accountability is a program that works 
with sex offenders upon release. These and other initiatives are important for their focus 
on prevention. 


1.3 Risks and Challenges 


Public safety is a prerequisite to economic and social development and to quality of life 
in all communities. Canadians appreciate the role of the criminal justice system in 
contributing to a society where families can live without fear of crime and violence and 
where businesses prosper. In addition, results show that the Canadian approach to 
criminal justice generally has been effective in preventing and responding to crime. 


CSC must monitor and update its policies and processes to adjust to the changing 
environment in a manner consistent with the goals and principles of the Corrections and 
Conditional Release Act (CCRA). The 2003/04 RPP identified four major challenges that 
needed to be addressed: 


Q the changing offender profile; 

Q the over-representation of Aboriginal offenders; 

Q the need for community capacity to support offenders under supervision and 
beyond sentence completion to prevent re-offending; and 

Q_ the need to realign and transform corporate practices and systems to meet these 
new demands in a fiscally responsible manner. 


1.3.1 Changing Offender Profile 


Admissions of new offenders have been constant over the last four years, at about 4,200 
per year. Similarly, the re-admission of offenders from conditional release, largely as a 
preventative measure, has remained constant at about 3,200 out of approximately 14,100 
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offenders per year. Determinate sentences, on average, have decreased since 1997/98 (49 
months). In 2003/04, the average sentence length was 38.9 months. 


Average sentence length at admission 
50 
45 Spree ecg ieee =e ate Si 
40 
35 
30 


Months 


93/94 94/95 95/96 96/97 97/98 98/99 99/00 00/01 01/02 02/03 03/04 
Source: CSC - Performance Management Corporate Reporting System. 


Overall, the offender population has declined slightly, to about 20,700 at any point in 
time, and the proportion of offenders in the community on any given day has remained 
constant, at 40%. 


Releases have also been consistent over the last four years, although discretionary 
releases (e.g., day and full parole) have declined from almost 35% of all releases to 31% 
over the last four years (for more information see Section 2.3 “Reintegration’’). 


Legislation took effect in August 1997 creating a new category of “Long Term 
Offender”, a completely new designation and a new form of community supervision, 
which takes effect at the time of expiry of the sentence of incarceration. The court 
decides the designation of Long Term Offender and the length of the supervision term 
after application by the Crown; and supervision is carried out by CSC. There are still a 
very small number of long-term offenders under supervision (51 on March 31", 2004), 
when compared to the total supervised population. This group of offenders is climbing 
steadily at a rate of one to two cases per month, and it is anticipated that this growth will 
continue as the courts impose more Long-Term Supervision Orders (LTSOs). 


As Canadian society changes, so does the federal offender population®. Meeting the 
needs of the changing offender profile both at the institutional level and in the community 
is the most significant challenge for CSC, as offender backgrounds have become 
increasingly diverse. Federal offenders now have more extensive criminal histories. 
Ninety percent of offenders have been convicted previously of adult or youth crimes. 
Approximately one-third (35%) of men and 21% of women offenders are serving a 
sentence of more than 10 years. 


Large proportions of federal offenders have unstable job histories (74%) and have not 
completed high school (78%). Almost 80% of offenders have been identified as having 
poor problem-solving skills, as acting impulsively (79%), and as unable to generate 
choices (72%). 


° The Changing Federal Offender Population: Profiles and Forecasts July 2004. Research Branch, 
Correctional Service Canada. 
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Offenders affiliated with gangs and organized crime continues to be a challenge for CSC. 
This offender population now represents 15% of the institutional population’. It is 
expected that there will be an upward trend due to the introduction of legislation and the 
success of law enforcement with joint task forces. As well, the proportion of aging 
offenders — 50 years old and over - who will require different types of interventions and 
accommodation strategies now represents 18% of all offenders. Similarly, women 
offenders now make up almost 4% of the federal offender population’. Finally, there 
remains a significant over-representation of Aboriginal offenders in the correctional 
system. Although Aboriginal offenders make up only 3% of the adult Canadian 
population, they account for 16% of all federal offenders’. 


Added to challenges related to the growing complexity of offender needs and risks are 
significant health challenges. Of particular importance to criminal behaviour and public 
health are the high rates of alcohol and substance abuse among offenders (80%)'”. 
Offenders have a high rate of injection drug use and of risky behaviours related to 
tattooing and piercing, and a high prevalence of risk factors for developing TB'’. High 
rates of infectious diseases among offenders (e.g., Hepatitis C, 26%) are related to these 
health challenges’. 


Research has shown that inmates generally have considerably poorer levels of health than 
do other Canadians. According to a health care needs assessment of federal offenders, 
the prevalence of chronic conditions such as diabetes and cardiovascular disease are 
substantially higher among inmates than would be expected in a comparably aged 
Canadian population’®. Health care utilization rates and medication usage are also higher 
than would be expected in a comparable Canadian population. Given those identified 
health problems and the general trend toward aging, there is a need for health 
interventions and for chronic and palliative care that will contribute to the health service 
delivery burden. 


Of particular concern are mental health problems. Inmates have substantially higher 
prevalence of mental disorders compared with the general public. Rates of most 
disorders are higher in female than in male inmates. Twenty percent of the offender 
population has been previously hospitalized in a mental health facility and 11% are 
currently diagnosed with psychiatric problems. Eighteen percent have been prescribed 


’ The Changing Federal Offender Population: Profiles and Forecasts July 2004 by Correctional Service 
Canada. 
* Correctional Service of Canada, Offender Management System. 
” Solicitor General of Canada (Dec 2003), Corrections and Conditional Release Statistical Overview. 

'° Motiuk, L.L., Boe, R., & Nafekh, M. (2003). The Safe Return of Offenders in the Community Statistical 
Overview, Correctional Service Canada. 

'' Health Branch, Correctional Service Canada. A Health Care Needs Assessments of Federal Inmates in 
Canada. Canadian Journal of Public Health, 95(1), March/April 2004. 

: CSC-Infectious Disease Statistical System. 

* Ibid. 
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related medication’*. Suicide is almost four times more frequent among men offenders 
than men of the same age in Canadian society’. 


CSC must manage the additional challenges in control and assistance of offenders when 
presented with the health issues noted above. 


1.3.2 Over-representation of Aboriginal Offenders 


As noted earlier, there remains a significant over-representation of Aboriginal offenders 
in the correctional system. Although Aboriginal offenders make up only 3% of the adult 
Canadian population, they account for 16% of all federal offenders'®. As a group, 
Aboriginal offenders tend to be younger, are more likely to be incarcerated for a violent 
offence, have much higher needs (relating to substance abuse and employment, for 
example), and have had more extensive involvement with the criminal justice system as 
youths ’. 


Aboriginal offenders increasingly commit their crimes in and return to cities upon 
completion of their sentence. Not all communities to which offenders return are able to 
provide the social and cultural support that offenders need while under supervision and 
after sentence completion. 


Aboriginal offenders (24%) are more likely than non-Aboriginal offenders (19%) to be 
serving a sentence in a maximum security institution; be rated as high risk to re-offend 
(74% versus 57%); have previous youth court experience (64% versus 45%); and have 
previously failed on conditional release (47% versus 41%)'*. 


Although CSC cannot directly affect the overall rate of incarceration, it has a role to play 
in reducing re-incarceration and partnering with communities in the development of 
innovative, community-based approaches for offender healing and reintegration. Over 
the last few years, there has been some progress in reducing rates of re-incarceration of 
Aboriginal offenders. However, CSC’s collaborative approaches with communities and 
advisors in the development, implementation and evaluation of offender programming 
needs to continue in order to make further in-roads in this area. 


CSC must further strengthen and expand its partnerships with other departments and 
agencies to develop more integrated and targeted approaches to reducing the over- 
representation of Aboriginal people in corrections. Developing more integrated and 


'* Motiuk, L.L., Boe, R., & Nafekh, M. (2003). The Safe Return of Offenders in the Community Statistical 
Overview, Correctional Service Canada. 
'S Health Branch, Correctional Service Canada. A Health Care Needs Assessments of Federal Inmates in 
Canada. Canadian Journal of Public Health, 95(1), March/April 2004. 
'© Motiuk, L., Boe, R. & Nafekh, M. (April 2003). Corrections and Conditional Release Statistical 
Overview, December 2003, Solicitor General Canada. 
'’ Trevethan, S., Moore, J.P., & Rastin, C.J. (2003). A Profile of Aboriginal Offenders in Federal Facilities 
and Serving Time in the Community. Forum on Corrections Research, 14(3). 
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targeted collaborative strategies to service delivery should improve public safety and 
develop community capacity to assist offenders with their return to the community. 


1.3.3 Community Capacity Building 


Increasingly important to CSC’s mandate is its relationship with the communities it 
serves. The success of CSC in reintegrating offenders into the community depends, in 
part, on citizens and communities understanding the importance of their involvement in 
supporting the reintegration process. Communities with the necessary programs, 
knowledge, expertise, and capacity to provide services to offenders and their families are 
integral to ensuring that offenders are supported while incarcerated and in transition to 
the community so that they remain law-abiding citizens lifelong. CSC has a role to play 
in assisting communities to receive offenders. 


Moreover, CSC has much to offer communities to assist in the safe reintegration of 
offenders. Its understanding of beliefs, attitudes, behaviours and intentions that 
contribute to crime can be shared with communities. CSC has developed tools to 
measure potential for criminal behaviour and research-based interventions to address 
contributing factors. The latter include cognitive-theory based rehabilitation programs 
that address problem solving, reasoning and self-control which are demonstrably 
effective in changing criminal behaviour. They also include literacy, and employability 
skills programs necessary to effective community functioning. CSC has also developed, 
with the assistance of volunteers and community experts, a number of support systems 
for offenders. 


Offenders on supervision in the community are at the highest risk to re-offend within the 
first three months of release. Most offenders commit their initial crime in cities and 
return to cities on release, sometimes to communities that either lack appropriate 
programs and services or have insufficient resources to meet demand. 


There is growing public support for more restrictive approaches to deal with violent 
offenders. However, the percentage of the public supporting parole for non-violent 
offenders is in fact high and rising. In 1998, 75% of the public favoured parole, in 2001, 
support for parole for non-violent offenders rose to 80%”. 


There is a growing understanding that community involvement is essential to developing 
sustainable solutions for social development and in turn, crime prevention and safer 
offender reintegration. There is a growing awareness that collaborative approaches 
across departments, jurisdictions, and with community experts are essential to fiscally 
responsible approaches to crime prevention and offender rehabilitation. 


CSC must therefore work in partnership to dispel myths and develop approaches to 
community capacity building that reduce the potential for crime, and increase the support 
for offenders to safely reintegrate. This includes finding means to reduce the 


'° Roberts, J. Fear of Crime and Attitudes to Criminal Justice in Canada: A Review of Recent Trends 2001- 
2002, Department of Criminology, University of Ottawa. 
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communities’ administrative burden, and ensure that initiatives are driven by, and 
respond to, community needs. 


Continuing to build more effective and meaningful relationships with communities and 
more integrated targeted approaches to community correctional services should positively 
impact CSC’s effectiveness in safe and timely offender reintegration. 


1.3.4 Organizational Re-alignment and Transformation 


The fourth challenge that is facing CSC is to achieve Canada’s correctional objectives 
within existing means in an effective manner. Consistent with the 2002 Speech from the 
Throne, CSC like other organizations, must seek to re-allocate existing resources to its 
highest priorities while transforming old spending into new initiatives. 


CSC has limited flexibility for re-allocation of funds to address changes to programs and 
operations to manage effectively the changing offender profile. Approximately 89% of 
CSC’s operating costs for institutions, the largest component of CSC’s budget, are either 
fixed or semi-fixed. 


The changing offender profile requires staff renewal through the recruitment of diverse 
individuals with new skills and competencies. There is a necessity to recruit and retain 
competent health professionals, a challenge in a time when there are shortages in the 
community of these professionals. Existing staff need to be updated and trained in new 
knowledge areas. Advances in technology offer new possibilities to address training, 
learning and career development needs. 


Moreover, the more complex offender population requires fine-tuned approaches to 
ensuring the safety, health and security of correctional environments so that they remain 
conducive to appropriate offender, staff and community interaction. More than ever, 
stresses of the correctional environment require the implementation of staff support 
systems. Changing health and security challenges require research to inform the 
development of more effective programs, systems and support tools. And there is a 
growing awareness of the benefits to effective corrections of sharing information, 
research and programs domestically and internationally. 
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Section 2: Performance Discussion 


2.1 Care 


Expenditures 


Strategic Outcome 
“A safe and healthy environment, for those living and 


working in the correctional system, as well as members 
of the public” 


CSC focuses on safeguarding the safety, health and 
security of staff and offenders in the correctional 
environment -- at National Headquarters (NHQ), 
Regional Headquarters (RHQs), in correctional 


institutions and parole offices. Planned Spending $211,787,000 
Total Authorities $223,424,211 
The Care business line includes the following Actuals $225,219,974 


activities and corresponding budgets. Some Actual FTEs Utilized 1,343 (9.3%) 


examples of sub-activities are provided as well. 


— 


Health Care 


Health Care Administration 
Outside Hospitalization 


Activities and Spending 


Hospital Accreditation 25,419,223 
Infectious Diseases — Management & Operational Support 
(NHO) 
Psychology 22,828,604 
Nursing Services 46,097,005 
Medical Services 15,495,842 
Other Clinical Services 
Dental Services 7,602,347 
Optometry 
Physiotherapy 
Pharmaceutical Services 16,074,460 


Section 81 Agreements 3,562,089 
Offender Services 
Technical Services Management 5,304,933 
Food Services 51,939,405 
Institutional Services 


Housekeeping 19,761,886 


Inmate Issues 
Laundry Services 


Inmate Canteen Operations 


11,134,181 


2.1.1 Logic Model 


The health of Canadian society and Canada’s success in the 21“ century depend on the 
health and well-being of individuals and communities. Health is one of the defining 
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factors of “quality of life”’® and is a priority in the government agenda for improving 


Canadian society. CSC has a legal obligation to provide offenders with health care, both 
physical and mental, which ultimately contributes to improved public health and public 
safety. 


The following section describes various indicators of physical and mental health for 
offenders and CSC staff, as well as indicators of public safety. As noted in the logic 
model, CSC’s strategic outcome in the area of “care” is: “a safe and healthy environment 
for those living and working in the correctional system, as well as members of the 
public”. More immediate outcomes for achieving this goal include ensuring that: the 
health needs of offenders are identified and addressed; and there is a safe and healthy 
environment for those working in the correctional system, and members of the public. In 
the 2003/04 RPP, CSC priorities focused specifically on: 

> reducing the negative impacts of substance abuse on offender behaviour and the 

potential for rehabilitation; 
> reducing the risk of transmission of infectious diseases; and 
> optimizing the provision of accredited mental health care services. 


During 2003/04, CSC focused on identifying and addressing the health needs of 
offenders, in particular issues relating to substance abuse and infectious disease. At the 
time of intake to federal correctional facilities, approximately 80% of offenders were 
reported to have abused alcohol and/or drugs. One method of addressing opiate addiction 
in place in CSC is the Methadone Maintenance Treatment (MMT) program. As of 
March, 2004, there were 470 inmates on methadone. Research has demonstrated that 
MMT programs reduce federal re-admissions. Efforts on reducing the risk of 
transmission of infectious diseases include an immunization program, anonymous testing, 
and a surveillance program in collaboration with Health Canada. In terms of mental 
health services for offenders, a significant review of inmate health needs, including 
mental health needs, was conducted. This is a necessary first step to understanding and 
improving the provision of care. 


Strategic Outcome: A safe and healthy environment for those living and working in the correctional 
system, as well as members of the public 

Immediate Outcome Indicators 

Health needs of offenders are identified Physical health needs identified 


and addressed Mental health needs identified 
Substance abuse needs identified and addressed 
Prevalence of infectious diseases 
Access to essential health care 
Offender deaths by natural causes and suicide 


°° Quality of Life - A Concept Paper: Defining, Measuring and Reporting Quality of Life for Canadians 
(http://publicservice.tbs.sct.gc.ca/pubs_pol/dcgpubs/PubsDisc/qol1_e_asp). 
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Strategic Outcome: A safe and healthy environment for those living and working in the correctional 


system, as well as members of the public 

Immediate Outcome Indicators 

A safe and healthy environment for those Assaults resulting in injury to staff 

working in the correctional system, and Workplace injuries among staff 

members of the public Occupational health and safety 

Absence from work 

Use of Employee Assistance Program 
Employee harassment/discrimination complaints 
Internal disclosure 

Safety and health hazards for the public 


———————— 


Immediate Outcome: Health needs of offenders are identified and addressed 


Physical health needs identified 


In 2003/04, CSC completed work on “A Health Care Needs Assessment of Federal 
Inmates in Canada” and it was published as a supplement to the March/April issue of the 
Canadian Journal of Public Health. This landmark study 1s the first of its kind in Canada 
and it clearly states that the health of inmates is substantially poorer than the health of 
comparably aged members of the Canadian public. This finding is consistent across 
several indicators including socio-demographic health determinants (education and 
employment), health-related behaviours (smoking, injection drug use, and substance 
abuse), infectious diseases (hepatitis B, hepatitis C, HIV and tuberculosis), mental health 
disorders (psychosis, anxiety, and depression), and mortality rates (all causes, suicide, 
and homicide). There are at least three inmate sub-groups that are, on average, at even 
higher risk of poor health than the general inmate population. They are older inmates, 
women, and Aboriginals. 


The health of inmates has an impact on Health Services because CSC’s client base is less 
healthy than average and it is incumbent upon the Service to address the health needs of 
offenders. Ensuring the quality and effectiveness of interventions as well as preventing 
the development and worsening of conditions can only happen when individual health 
assessments are completed on inmates. Therefore, inmates are seen for an initial 
assessment to determine immediate health needs within 48 hours of admission to a CSC 
facility, and a complete health assessment is done within two weeks of admission. 
Following the completion of the “A Health Care Needs Assessment of Federal Inmates in 
Canada”, work has begun on the preparation of a more detailed health assessment for all 
offenders as well as an assessment tool to identify the specific needs of older offenders. 


Mental health needs identified 


The report, “A Health Care Needs Assessment of Federal Inmates in Canada,” clearly 
showed that offenders have significantly higher incidence and prevalence of mental 
illness than would a comparably aged group in the Canadian population. As well, there 
were indications that the Service’s response to mental health needs must be enhanced in 
order to respond to the increases in both the number of inmates admitted with mental 
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illness and the number of inmate complaints and grievances in this area. In the face of 
the increased needs of mentally ill offenders, and the need to ensure required assessment 
treatment was being provided, CSC undertook a comprehensive review of its Treatment 
Centres in 2003/04 to ascertain precisely how the centres were functioning and what 
should be done to ensure they provide necessary mental health care in the most effective 
and efficient manner. The review is complete and the report was presented to senior 
management in the summer of 2004. As a result, CSC is undertaking the development of 
a mental health assessment strategy at intake, as well as a community mental health 
strategy during 2004/05. 


Clearly, mental health issues among offenders are an area of concern for CSC. About 
one-quarter (20%) of the offender population has been previously hospitalized in a 
mental health facility’'. Furthermore, 11% have a current diagnosis of a psychiatric 
problem. Eighteen percent (18%) of male offenders have been prescribed medication 
related to a mental health problem, and 42% of women offenders are currently taking 
psychotropic medications”. 


One of the priorities indicated in the 2003/04 RPP was to provide more targeted treatment 
to respond to the mental health problems of offenders. Appendix A “Consolidated 
Reporting” identifies some of the ways that CSC has focused on addressing the mental 
health issues of offenders. 


Substance abuse needs identified and addressed 


As noted earlier, at the time of intake to federal correctional facilities, approximately 
80% of offenders were reported to have abused alcohol and/or drugs. Through CSC’s 
intake assessment process, the need for substance abuse programs is identified. 
Currently, CSC provides moderate and high intensity substance abuse programs in the 
institution. As well, offenders participate in both maintenance and pre-release booster 
programs. Upon release offenders with institutional programming are referred directly to 
community maintenance. The substance abuse programs have all been fully accredited 
by an International Panel. 

As will be discussed in Section 2.3 “Reintegration”, research on CSC’s substance abuse 
programs indicate that these programs have reduced re-admissions and re-convictions 
among participants. 


Prevalence of infectious diseases 
The issue of infectious diseases remains a high priority area for action for CSC. 


Therefore CSC has implemented several initiatives aimed at preventing the transmission 
of infectious diseases and at reducing the harm attributed to high-risk and unsafe 


*! Motiuk, L.L., Boe, R., & Nafekh, M. (2003). The Safe Return of Offenders in the Community Statistical 
Overview, Correctional Service Canada. 

4 Langner, N., Barton, J.. McDonagh, D., Noel, C., & Bouchard, F. (2002). “Rates of prescribed 
medication use by women in prison”. Forum on Corrections Research, 14(2), pp 10-14. 
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behaviours. CSC has a National Infectious Disease Program which is committed to the 
following: 

infectious disease prevention (including immunization) and education; 
harm reduction initiatives, including a methadone maintenance therapy 
program; 

care, treatment and support; 

addressing legal, ethical and human rights issues; 

infectious disease surveillance and research; and, 

collaboration and cooperation with public health and community 
organizations. 


VEVAV EN = =VEV 


The prevalence of HIV among offenders in CSC increased steadily from 1990 (25 
reported cases) to a high of 251 reported cases in 2002. The number dropped to 227 in 
2003. While the increase may reflect the possibility of a real escalation in cases, the 
increasing numbers may be due to several other factors including better case 
identification as a result of more testing in institutions, the availability of more sensitive 
laboratory tests, higher rates of inmate-requested testing as a result of changing 
perceptions towards HIV/AIDS, and better reporting of HIV cases by institutions to CSC- 
NHQ. 


Hepatitis B is a vaccine-preventable viral infection of the liver. The number of newly 
identified Hepatitis B infections (including acute and chronic infections) rose from 13 in 
2000 to a high of 43 in 2001 but fell to 17 in 2003. Nearly all Hepatitis B reported to 
CSC involved male offenders. 


The rate of reported Hepatitis C infection has increased for all CSC regions from 2,542 
(20% of inmates) cases at year-end 2000 to 3,167 (26%) at the end of 2003. In 2000, a 
total of 747 offenders entered CSC with a known previously documented diagnosis of 
Hepatitis C compared to 1,059 in 2003, an increase of 42%. The rate of Hepatitis C 
infection among women offenders is higher than men's infection rate, at 42% in 2000 and 
37% in 2003. 


CSC approaches the challenge of infectious disease prevention from several aspects. The 
Service has implemented a Reception Awareness Program (RAP) that is offered to all 
inmates at reception by a nurse who provides information about health risks, healthy 
choices and the health services available in CSC institutions. In institutions, inmates are 
trained by CSC to deliver Peer Education Counselling (PEC) that they then provide to 
other inmates - all focused on reducing high-risk behaviours. The number of institutions 
that offer PEC nationally has increased over the past 3 years - in 2002, 23 offered it and 
in 2004, 39 institutions offered PEC. Additionally, when inmates are seen by Health 
Services staff at reception, they are informed that both anonymous testing and 
immunization are available to them. 


In order to reduce the harm that inevitably occurs when individuals engage in risky 


behaviours, such as the spread of blood borne infectious disease, CSC makes bleach kits 
and condoms available for inmates in institutions. 
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Methadone Maintenance Treatment (MMT) program is the principal medical treatment 
for opiate addiction. It is also central in CSC’s harm reduction efforts because it provides 
a way for addicts to manage their addictions without resorting to injection drug use. As 
of March 2004, there were 470 inmates on methadone. The continuity of the MMT 
program is included in the release plan of offenders once they are ready to be released in 
the community. CSC, as a partner of the renewed Canada Drug Strategy, will be able to 
increase its capacity to identify inmates with opiate addictions earlier in their sentence. 


Access to essential health care 


In compliance with the CCRA mandate, essential health needs of inmates are met. That is 
to say, when intervention is required to protect and maintain an inmate’s health and/or 
life, such as treatment for cancer, diabetes, HIV, or Hepatitis C for example, that 
intervention is provided. Inmates may wait several months for a dental appointment or to 
see a specialist. In that, CSC faces the same health-system pressures as does the wider 
Canadian community and so while wait lists have lengthened for some treatments in 
some regions, those waits tend to largely reflect the situation in the community at large. 


CSC granted over 15,000 escorted and unescorted temporary absences to offenders for 
medical reasons during 2003/04. 


During 2003/04, there were a total of 1,930 offender complaints or grievances relating to 
health care. Of these, 40% related to complaints regarding administration of health 
services (such as distribution of medication, availability of physicians, etc.). Ten percent 
were complaints relating to psychological or psychiatric care. The remaining one-half 
relates to issues other than “‘access”’-related (e.g., protection of medical health 
information). 


Offender deaths from natural causes and suicide 


Death from natural causes is an indicator of the overall health of a population. In this 
context, the pattern indicates that the number of inmates who died from natural causes 
has increased from 2002/03 to 2003/04. 


Offender Deaths 


2001/02 2002/03 2003/04 


Total Inmate Deaths 
Inmate Deaths from Natural Cases 


Overdose 


Other/Unknown 


Inmate Murder at 


Source: CSC - Performance Management Corporate Reporting System 
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As a result of this trend in deaths from natural causes, CSC has developed and 
implemented Palliative Care Guidelines to address the needs of terminally ill inmates. 


In 2003/04, 11 inmates committed suicide. Four of these suicides involved Aboriginal 
offenders and one involved a woman. This is a decrease of one from the previous year 
(12). Suicide is almost four times more frequent among male offenders than men of the 
same age in Canadian society. Investigations are conducted into every inmate death to 
identify contributing factors to non-natural deaths with a view to preventing avoidable 
deaths through education and improved monitoring and support for offenders. 


Immediate Outcome: A safe and healthy environment for those working in the 
correctional system, and members of the public 


In addition to ensuring that offenders’ physical and mental health needs are identified and 
addressed, another priority for CSC is to ensure a safe and healthy environment for CSC 
employees and members of the public. 


Assaults resulting in injury to sta 


Through application of its intelligence and risk assessment processes, CSC attempts to 
identify in advance situations where the risk is assessed as being unacceptable. In such 
cases, immediate measures are taken to respond through appropriate intervention. 


As indicated in the table, there have been no major injuries (one of a serious nature which 
prohibits the victim’s return to normal routine for any period of time) due to inmate 
assaults recorded in each of the last two fiscal years. However, assaults resulting in 
minor injuries have occurred (an injury that does not prevent the continuation of the 
victim’s normal routine, such as minor abrasions, bruises, sprains, etc.) (see Appendix D 
“Glossary” for full definitions). There has been a decrease in the number of minor 
injuries (85) this past year versus the previous year (90). CSC takes such assaultive 
behaviour seriously and is ensuring that there are consequences for such behaviour 
through the internal discipline system and/or through outside charges being laid. In every 
case, these instances are referred to the local police. CSC is also actively evaluating its 
security infrastructure and offender management approaches for its highest risk offenders 
_ to identify means of further reducing risk of assaultive behaviour. 


Injuries Reported as a Result of Assaults on Staff 


2001/02 2002/03 2003/04 


2 


Source: CSC - Security 


*> A major injury reported as a result of an assault on staff does not necessarily reflect the number of “major 
assaults” recorded on staff. 
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Workplace injuries among staff 


Another indication of a healthy environment for staff is an examination of workplace 
injuries. Incidence of injuries has remained relatively stable over the last few years. 
Over the last two years, the incidence of injuries that required an absence from the 
workplace for a period of time (disabling) has been similar (4.2% of all employees in 
calendar year 2002; 4.0% of all employees in 2003). Similarly, the proportion of minor 
injuries has been stable (9.7% in 2002; 9.8% in 2003) (see Appendix D “Glossary” for 
definition). 


Workplace Injuries Among Staff 
Calendar Years 2001 to 2003 


2001 2002 2003 
a % of = % of a % of 
employees employees | employees 
Injuries requiring absence 3.8% 514 4.2% a2 4.0% 
from work (disabling) 
Injuries not requiring 1,186 9.7% | 1,406 9.8% 
absence from work (minor) 


Source: CSC - Human Resource Management System. 


The three major types of accidents are sprains and strains (42%), bruises/contusions 
(14%) and anxiety/stress/neurological disorders (7%). The largest proportions of injuries 
are due to bodily reactions (e.g., a reaction to something, 18%), a fall (not from stairs, 
17%), and assaults and violent acts by another person (12%). 


Occupational health and safety 


Another indicator of a healthy workplace is complaints lodged by employees under 
Section 127, and work refusals lodged under Section 128, of the Canada Labour Code 
(Part II — federally-regulated organizations). As can be seen in the table, during 2003/04, 
there were nine complaints lodged by CSC employees relating to occupational health and 
safety, which is a substantial decrease from 2002/03 (48). In addition, there were 16 
work refusals, of which one was upheld. This is a small decrease from 2002/03 (19 work 
refusals). 


Occupational Health and Safety Complaints and Work Refusals 


Ea oa 2001/02 2002/03 2003/04 
Employee complaints Bil 48 9 
Section 127) | 

Refusals upheld by 8 3 
Refusals dismissed by 19 16 5 
HRSDC (Section 128) 


Source: CSC - Human Resource Management System. 
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Absence from work 


Depending on the cause, absence from work can be an indicator of the health of a 
workplace. As indicated in the table below, the average number of sick days among CSC 
staff has increased over the last few years (from 14 in 2000/01 to 16.6 in 2003/04). 
Similar trends can be seen for both correctional officers (CXs) and non-correctional 
officers (non CXs). However, certified sick days among CSC staff have decreased (from 
6.2 in 2000/01 to 4.5 in 2003/04). 


CSC has insufficient data at this time to determine whether, and to what extent, sick leave 
usage is related to the work environment as opposed to non work-related factors. 
However, it is reasonable to conclude that absence from work, in particular sick leave, is 
attributable to some extent to an aging workforce (average age of 41 for CXs and 45 for 
non-CXs in 2003/04), the stressful nature of the correctional workplace and the 
cumulative effects of shift-work. 


Average Number of Sick Leave Days 
Sick Leave 2000/01 2001/02 2002/03 2003/04 


14.00 14.13 16.51 16.56 

16.45 Oy 18.05 18.74 

ant 11.93 13129 14.88 

Certified 6.15 4.86 4.47 4.49 
6.74 4.34 3.64 3.7L 

5.69 I26 5.05 5.09 

Uncertified D059, 6.53 7.66 Teg 
6.29 9.50 9.87 10.39 

4.10 4.30 95 6.10 

Sick Without Pay 2,80 2.74 4.37 4.10 
3.42 3.23 4.54 4.65 

Ded IRS: 4.24 3.68 


Source: CSC - Human Resource Management System. 


Use of Employee Assistance Program 


The Employee Assistance Program (EAP) is designed to assist employees who are 
experiencing difficulties. The program helps contribute to a healthy workplace; however, 
the reasons people avail themselves of the program are varied and are often linked to both 
personal and professional matters. 


The EAP continues to be well used by CSC staff, although the number of visits decreased 
slightly from the previous year (from 2,754 in 2002/03, to 2,502 in 2003/04). Visits 
continue to be related to work, family, mental health and general information. 
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Employee harassment/discrimination complaints 


Out of a staff complement of approximately 16,000, 190 employee harassment 
complaints were received during 2003/04, an increase from 151 in 2002/03. Within CSC, 
a national training standard was introduced in April 2004, which requires compulsory 
“anti-harassment” training for managers, supervisors and staff. This is a joint union- 
management training activity within CSC. 


Of the 190 harassment complaints received, 118 were submitted under Treasury Board’s 
definition of harassment, four on the basis of discrimination and 64 on the basis of abuse 
of authority. Of these, 74 harassment complaints were investigated. Of those 
investigations, 27 were founded, 28 were judged unfounded and 19 are on-going. Of the 
remaining complaints that were dealt with, 49 were rejected, 24 were redirected, 32 are 
still under review and 13 were withdrawn”. Corrective and/or disciplinary measures are 
taken where complaints are assessed as founded and when warranted. 


Employee Harassment Complaints - Received 


Yj 
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Source: CSC - Human Resource Management System. 


Internal disclosure 


The internal disclosure policy was introduced government-wide in 2001. The policy 
ensures that Public Servants are treated fairly and protected against reprisals when they 
make a disclosure of apparent wrongdoing in good faith. During 2002/03, the CSC 
Internal Disclosure Office (IDO) received 38 inquiries and there were no disclosures of 
wrongdoing. During 2003/04, 35 inquiries were received. Of the 35 inquiries, 13 were 
reported as alleged disclosures of wrongdoing. 


** The numbers do not add to 190 because some complaints were carried over from 2002/03, but only dealt 
with in 2003/04. 
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Types of Disclosure” 


Breach of Value | Misuse of ie ath a 
Violation of a Regulation & Ethics Code Public Funds Others* Total 
*Inappropriate conduct. 
Source: CSC - Internal Disclosure Office. 


In terms of outcomes, six inquiries were resolved without an investigation by referral to 
the appropriate area within the organization. Four inquiries resulted in investigations 
being conducted by the IDO. Disciplinary action was taken in two of the cases, 
(inappropriate conduct and breach of the Values and Ethics Code), while corrective 
actions were taken in the other two. Finally, three inquiries relating to a violation of a 
regulation were ongoing as of March 31, 2004. 


Safety and health hazards for the public 


CSC strives to maintain a secure environment for offenders, and one that is safe for the 
public. One indicator of safety is the large number of individuals (e.g., visitors, staff, 
volunteers and contractors) who enter and leave CSC’s institutions every day 
(approximately 5,300) without incident. The incidence of situations involving the public 
is extremely low. Such rare incidents are immediately reported and appropriate action is 
taken. Furthermore, as noted earlier, there have been no incidences of major assaults on 
staff in the last two fiscal years. 


Within the institutions, many protocols are in place to ensure that visitors’ safety is not 
compromised. For instance, searches are conducted to prevent dangerous items from 
entering the institutions that could jeopardize institutional safety. As well, appropriate 
measures are used to separate offenders from visiting members of the public where 
needed. 


One measure that CSC employs to reduce risk to public safety is an examination of 
offenders’ risk to re-offend prior to release. The assessment determines appropriate 
levels of community supervision. Based on these risk assessments, offenders on 
conditional release receive varying levels of supervision. 

As will be discussed in detail in Section 2.3 “Reintegration”’, over the last few years, 
there has been an increase in offenders who successfully complete conditional releases in 
the community. In 2003/04 approximately 14,100 offenders spent time under community 
supervision (day parole, full parole, and statutory release). Of these, 94% successfully 
completed their period of supervision without any re-admission to a correctional facility. 
A small proportion (1%) was re-convicted of a violent offence, a decrease from almost 
2% in 1999/2000. The fact that larger proportions of offenders are successfully 


*° See Glossary for definitions (Appendix D). 
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completing their sentences in the community is encouraging, and an indication that CSC 
is effectively managing offender risk. 


In addition to reducing risk to public safety through offender rehabilitation and 
supervision, CSC contributes to reducing risk to public health. 


CSC’s health promotion and medical treatment programs are targeted to address 
offender’s specific health needs. This contributes to community health when offenders 
are released. 

CSC 1s developing comprehensive discharge planning guidelines for offenders living 
with infectious and other chronic diseases, including mental illness. These are intended 


not only to help offenders, but also to further protect the public. 


CSC recognizes the importance of developing further performance measures in this area. 
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2.2 Custody 


Expenditures 


Strategic Outcome 
“Accommodation and management of offenders that is 


reasonable, safe, secure and humane and in accordance 


” 


with the least restrictive option 


Safe, secure, and supportive environments ensure 
public, staff, and offender safety within institutions 
and communities. Secure intelligence networks can 
result in the prevention of crime domestically and 
internationally. Information shared in a timely way 
can support appropriate decision-making about Pred Seesame $653,949,000 
offenders and appropriate responses to incidents in Total Authoutics $663,781,002 


support of public safety. Actuals $628,326, 126 
Actual FTEs Utilized 6,800 (46.9%) 


The Custody business line includes the following 
activities and corresponding budgets. Some examples of sub-activities are provided as 
well. 


Activities and Spending 


| 


Security 
Electronic Engineering Policy & Services Maintenance 7,097,416 
Admissions & Discharges 5,142,198 
Sentence Administration 5,844,900 
Corrections - Provision & Supervision 
Hospital Surveillance 
ee Officers 400,248,773 
Security Information and Emergency Management 
International Transfers 2,379,787 


Offender Accommodation 


Engineering & Maintenance 


Plant Maintenance 87.072.801 
Engineering services 2 ss 
Heating/Co-generation of Energy 

Construction Policy & Services 29,780,891 


Capital Projects 90,759,358 


2.2.1 Logic Model 


CSC manages a number of diverse offender-based facilities (e.g., penitentiaries, 
psychiatric centres, Aboriginal healing lodges, District Offices, Community Correctional 
Centres). CSC also works with community-based, non-governmental organizations that 
run halfway houses across the country. A critical component of CSC’s mandate is to 
ensure the safety of the public at large, staff, and those incarcerated, while ensuring that 
their rights are protected. 


The following section describes immediate outcomes and various indicators of 
accommodation and management of offenders in a reasonable, safe, secure and humane 
means, and in accordance with the least restrictive option. More immediate outcomes 
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for achieving this goal include: maintaining a secure environment; utilizing the least 
restrictive measures consistent with assessed risk; and the use of policies and practices 
reflecting that offenders are treated with respect and dignity. In the 2003/04 RPP, CSC 
priorities focused specifically on: 
> improving the potential for rehabilitation through the use of more integrated and 
targeted interventions and programming; and, 
> improving integration of, and access to, intelligence and information networks to 
enhance safety and security. 


In terms of improving the potential for rehabilitation of offenders, as discussed in Section 
2.3 “Reintegration”, CSC continues to rely on research-based accredited correctional 
programs to address a number of criminogenic need areas. Research on offender 
program participation and subsequent re-offending indicates that program participation 
has a positive impact on offender re-admission and re-conviction. The Motivational 
Based Intervention Strategy (MBIS) (a behavioural approach used to motivate 
unmotivated and often disruptive offenders) is being piloted at three maximum security 
sites. CSC has developed a diversity checklist to identify and appropriately address 
cultural and gender sensitivities in all policies and practices. In addition, CSC has 
developed a model of continuous care for federally-incarcerated Aboriginal peoples, 
starting with intake assessment, followed by institutional paths of healing, and ending 
with safe reintegration in the community. 


To improve integration of, and access to, intelligence and information networks to 
enhance safety and security, as discussed in Section 2.4 “Corporate Management”, CSC 
has signed information-sharing agreements with various provincial corrections’ ministries 
and relationships with police services have been strengthened. As discussed in this 
section, the security classification of offenders is reviewed on a regular basis. 


Strategic Outcome: ‘‘Accommodation and management of offenders that is reasonable, safe, secure 
and humane and in accordance with the least restrictive option’’ 


Immediate Outcome Indicators 
CSC maintains a secure environment Major security incidents 
Institutional drug seizures 

Gang affiliations 

Escapes from institutions 

e Temporary absences and work releases 
The least restrictive measures are utilized, consistent e Use of force 

with assessed risk to the public, staff and offenders e Use of segregation 


e Successful transfers from maximum to 

lower levels of security 

Timely risk assessment of offenders 

Address specific needs of Aboriginal 

offenders 

e Offender complaints and grievances 

e Complaints to the Canadian Human 
Rights Commission 


e Double bunking 


Policies and practices that reflect that offenders are 
treated with respect and dignity 
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Immediate Outcome: CSC maintains a secure environment 


Major security incidents 


Major security incidents include staff murders, offender murders, hostage-takings, 
suicides, major staff assaults, major offender assaults, major offender fights, major 
disturbances, and escapes from multi-level, maximum, and medium facilities and from 
maximum escorts. They exclude escapes from minimum security. 


In 2003/04, there were approximately 18,500 offenders incarcerated at some point over 


the year. A total of 81 major security incidents occurred, a slight decrease from the 
previous year (85). 


Major Institutional Incidents 


85 80 


FY99-00 FY02-03 FY03-04 


ATotal incidents OMen &Women 


*Excludes escapes from minimum security. 


Source: CSC - Performance Management Corporate Reporting System. 


As illustrated in the table, as with other years, slightly more than one-half of the major 
security incidents were assaults on offenders (43). This is a decrease of eight from last 
year. All assaults, but one, were on men. Further, 25 occurred in medium-security 
institutions, 16 in maximum-security, and one in each of minimum- and multi-level 
security institutions. 


Major Institutional Incidents 


1999/2000 | 2000/2001 | 2001/2002 | 2002/2003 | 2003/2004 
0 


0 | 0 0 


] 2 | 


Murders — Staff 
Murders — Inmates 
Attempted Murder — Inmates 


0 
0 
0 
> 
9 
3 


0 

Hostage Takings/Forcible Confinements 

Inmate Suicide 

Major Assaults on Staff 0 0 

Major Assaults on Inmates oH 51 | 43 

Major Inmate Fights 0 7 1 Zz 
| Major Disturbances 8 9 4 8 

Escapes Maximum & Medium Security 

Institutions : Q i | 

Escapes from Escort 0 0 | 

Total Major Security Incidents 90 81 72 85 pee 


Source: CSC - Security. 
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An area of particular concern to CSC is the number of murders committed in institutions 
during 2003/04 (8). All were men and three were Aboriginal. This is higher than the 
previous two years (1 and 2 murders, respectively), but comparable to 1999/00. 


In order to help prevent murders, a number of steps have been taken including: 

e areview of the physical infrastructure and of correctional management plans at all 
maximum security facilities; 

e implementation of revised intelligence strategy and completion of refresher 
training of all security intelligence staff; 

e enhanced movement control procedures by Wardens; 

e an integrated correctional intervention approach utilizing Motivational Based 
Intervention Strategy (MBIS) is being piloted at three maximum security sites (a 
behavioural approach used to motivate unmotivated and often disruptive 
offenders); 

e the addition of Assistant Warden Security Programs positions in maximum 
security to analyze and assess all incidents and emerging trends to enhance overall 
safety and security in the institution; 

e the implementation of the Climate Indicator Profiling System to identify potential 
trends that may lead to unrest; and, 

e additional regular planned institution-wide searches. 


Gang affiliations 


The growth in organized crime is reflected in an increase in gang affiliations in the 
institutional and community populations. As of March 2004, 1,725 offenders (1,195 
incarcerated and 530 supervised in the community) under CSC’s jurisdiction were 
associated with, or members of, criminal organizations (this represents 8% of the 
overall CSC offender population). Currently there are inmates affiliated with 50 
types of gangs in the institutions and 41 types of gangs on conditional release. 
Organized criminal groups often collaborate or are in conflict with one another. 
They form alliances or rivalries based on their complex, multi-faceted structures. 
About one-fifth (22%) of the major institutional incidents occurring in institutions 
have some level of involvement of one or more inmates with affiliations to a gang or 
an organized criminal group”’. 


It is anticipated, based on consultation with our criminal justice partners, that as a result 
of continued joint task force efforts, CSC could see and increase of 200 offenders 
(conservative estimate) belonging to gangs or organized criminal groups in the next two 
years. The expected increase in the number of offenders identified as belonging to 
criminal groups will continue to put pressure on current resources. The challenges for 
CSC include: power and control issues through intimidation, extortion, and violence 
within the offender populations; incompatibilities/rivalries among various groups; drug 
distribution within institutions and continued criminal links with outside criminal 


°° Major Security Incidents in the Institution, 2004-05, Security Branch, Correctional Services Canada 
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organizations; recruitment of new gang members; the potential for intimidation and 
corruption of staff; infiltration; and challenges in terms of maximum-security capacity 
related to the growing numbers of convictions for serious crime that are gang-related. 


CSC’s approach to manage the problem of gangs/organized crime is balanced between 
interdiction and intervention strategies. The Executive Committee approved a model for 
Strategic Intelligence in CSC. The implementation of this model will support a strategic 
intelligence capacity where standardized processes will be put in place to ensure the 
better sharing of information within CSC nationally and internationally with partners and 
stakeholders. 


Institutional drug seizures 


Drugs are a problem for correctional organizations throughout the world and a 
contributing factor to criminal behaviour and the spread of infectious diseases. Their use 
has serious implications for the health and safety of CSC staff, offenders and the public. 
CSC is tackling the problem of drug smuggling into institutions through interdiction 
initiatives that include: non-intrusive searches of visitors using metal detectors, ion 
scanners, drug dogs, and searches of cells, buildings, grounds and offenders. These 
interdiction measures are necessary given the high percentage of federal offenders with 
substance abuse problems (80%), the number of offenders with criminal organization 
affiliations (1,725), and the high number of individuals entering and leaving CSC’s 
facilities on a daily basis. 


As indicated in the table, the amount of drugs seized in 2003/04 has generally declined 
from the previous year. The number of miscellaneous pills seized in 2003/04 (3,999) is 
down from 2002/03. 


The amount of cocaine and opiates has generally been declining since 2000/01. In 
2003/04, approximately 128 grams of cocaine were seized, less than the previous year 
(159 grams). Similarly, approximately 92 grams of opiates were seized, less than the 
previous year (226 grams). 


In contrast, the amount of THC and alcohol/brew seized during 2003/04 has increased 
from the previous year. In 2003/04, 9,984 grams of THC were seized, up from 9,358 
grams in 2002/03. Furthermore, approximately 12,358 litres of alcohol/brew were seized 
during 2003/04, up from 8,731 litres in 2002/03. The increase in brew being seized may 
be partly attributable to the fact that fewer drugs were available due to successful 
interdiction efforts. 
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Institutional Drug Seizures 

| 1999/00 | 2000/01 | 2001/02 | 2002/03 | 2003/04 | 
Miscellaneous pills (#) 
Cocaine (grams) 

Opiates (grams) 

Alcohol and brew (litres) 
THC (grams) 
Source: CSC - Offender Management System. 


Appendix A “Consolidated Reporting” provides additional information on CSC activities 
meant to control the supply and reduce the demand for drugs. 


Escapes from institutions 


One indicator of whether appropriate security measures are in place is the number of 
escapes from federal correctional facilities. In 2003/04, 57 offenders were reported to 
have escaped, out of about 18,500 offenders incarcerated at some point during the year. 
This is an increase from the 48 reported during 2002/03, but is still the second lowest 
number in the five years reported. 


Of those who escaped, all but two were men. Sixteen of those who escaped were 
Aboriginal offenders. 


Number of Escapees by Year 


FY99-00 (18,565)* =F Y00-01 (18,575) FY01-02 (18,493) FY02-03 (18,823) FY03-04 (18,485) 


Total OMen Women DAboriginal 


*Flow through population is the number of offenders incarcerated at any time during the fiscal year. 
Source: CSC - Security. 


Of the 57 escapes reported in 2003/04, most (54) escaped from minimum security. One 
escaped from outside the perimeter of a medium security institution, and two from multi- 
level institutions for women (one while under escort). Of the 57 escapees, 51 were re- 
captured, and six are still at large. In 2003/04, the number of crimes committed by 
escapees was slightly higher than the previous year (16 and 13, respectively). Of the 16 
crimes, the six most serious were robberies. Those re-captured spent, on average, 25 
days at large. 
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A national review of escapes from minimum-security institutions over the past several 
years was completed. This review provided an analysis of signs that may be pre- 
indicators of escape. This information has been shared with Regional Deputy 
Commissioners and wardens. Initial reports are encouraging as there have been 15 
escapes as of August 23, 2004, compared to 25 at the same date last fiscal year. 


Temporary absences and work releases 


The CCRA provides for Temporary absences (TAs) which allow offenders to participate 
in activities outside of institutions, either with or without an escort. They are meant to 
serve administrative (i.e., for medical, legal and compassionate needs) or reintegration 
purposes (i.e., preparing offenders for release). These activities are part of the gradual 
release process, eventually leading either to parole or statutory release. 


Work release, which involves opportunities for offenders to work away from the 
institution, generally involves a return to custody or a halfway house each day. These 
releases are granted by CSC and may be used for projects that directly meet the needs of 
the offender, or that may provide services to the community. 


Almost 60,000 escorted temporary absences (ETAs), unescorted absences (UTAs), and 
work releases were granted in 2003/04. Of these, 99.99% of ETAs, 99.59% of UTAs, 
and 99.43% of work releases were completed without problems. This is similar to other 
years, indicating that these processes are well managed. 


Institutional Conditional Releases for Program Purposes 


100% 
98% 
96% 
94% 
92% 
90% 


1999-2000 2000-2001 2001-2002 2002-2003 2003-2004 


ETA O UTA @ WORK RELEASE 


Includes Escorted and Unescorted Temporary Absences for program purpose only 
Source: CSC - Performance Management Corporate Reporting System. 


As illustrated in the table, during 2003/04, 11 ETA permits ended up with the offender 
being unlawfully at large (UAL). This is a decrease from 2002/03 (14), and is the lowest 
it has been during the five years reported. All of these offenders have been recaptured 
and three of them were charged with violent offences while UAL. 


Similarly, there has been a decrease in the number of UALs from UTAs. In 2003/04, 15 
UTA permits ended up with the offender being UAL, which 1s lower than the 23 in 
2002/03, and the lowest it has been during the last five years reported. One of these 
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offenders is still at large. Of those recaptured, three offenders incurred new charges (two 
violent and one non-violent). 


Finally, six permits for work release ended up with the offender being UAL during 
2003/04. This is two higher than in 2002/03 (4), but is lower than the other years 
reported. One of these offenders is still at large. Of those recaptured, none incurred new 
charges. 


Unlawfully at Large 
1999/00 2000/01 


UALs from ETAs 
UALs from, UTAs 
UALs from Work Release 


Source: CSC - Performance Management Corporate Reporting System. 


Immediate Outcome: The least restrictive measures are utilized, consistent with 
assessed risk to the public, staff and offenders 


Use of force 


Use of force refers to spontaneous or pre-planned interventions by CSC staff to respond 
to disruptive and/or threatening behaviour by offenders. 


CSC ensures that use of force is both appropriate and deployed in accordance with law 
and policy, and that all interventions are consistent with CSC’s Situation Management 
Model (see Appendix D “Glossary”’). The model requires the use of the least restrictive 
measures to ensure the safety of all persons involved. CSC created a database in 2003/04 
to facilitate the systematic monitoring, collection and analysis of pertinent information 
concerning the deployment and outcome of use of force interventions. 


The information is analyzed and the indicators shared with senior managers and staff. 
Where systemic problems are identified, they are addressed through local and regional 
action plans. The databank will ensure that CSC has a secure long-term capacity to 
effectively monitor and respond to changing operational needs within the strict provisions 
of the law and associated policies and procedures. 


During 2003/04, there were 874 incidents in institutions involving the use of force. Of 
these, 784 incidents were reviewed and entered into the database. Of those reviewed, 
93% were found to have demonstrated appropriate management of situations, in 
accordance with law and policy. In the remaining 7%, follow-up action plans were 
implemented at the institutional level to ensure future compliance. Furthermore, of the 
784 cases, 83% had no injuries reported. The remaining 17% involved only minor 
injuries. No major injuries were reported (see Appendix D, Glossary). 
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Use of segregation 


There are two types of segregation: voluntary and involuntary (see Appendix D, 
Glossary). Both voluntary and involuntary segregation often involve re-admission of the 
same offender during any reporting period. 


In 2003/04, there were 5,493 admissions/re-admissions to involuntary segregation. This 
number is slightly lower than in 2002/03 (5,904). The number of admissions/re- 
admissions to voluntary segregation was also lower. In 2003/04, there were 1,852 
admissions to voluntary segregation, compared to 1,897 in 2002/03. 


On average, the length of stay for involuntary segregation was 34.6 days, up from 29.6 
days in 2002/03. The average time for voluntary confinement was 66.7 days, also longer 
than the previous year’s average of 60.6 days. The significantly longer period of stay in 
voluntary segregation -- versus involuntary segregation -- is in part attributable to the fact 
that many offenders prefer to remain in segregation rather than to re-integrate in the 
general population. The increase in time of confinement for both types of segregation is 
of concern and CSC is exploring options to reduce the length of stay. 


At the same time, central issues such as lack of alternatives for voluntary segregated 
cases, the availability of safe and secure options for the reintegration of involuntary cases 
and the responsiveness of the transfer process to manage the movement of these inmates 
are being revisited. 


Successful transfers from maximum to lower security level 


Another indication that CSC is using the least restrictive measures, consistent with safety 
to the public, staff and offenders, is an illustration that offenders who are transferred to 
lower levels of security, do so with success. In 2003/04, 86% of transfers from maximum 
security institutions to medium or minimum security institutions remained there 
successfully after four months. This is an increase from 2002/03 (79% successful). 


Timely risk assessment of offenders 


CSC has a well-established Offender Intake Assessment (OIA) process. The OI[A 
process collects and stores information on each federal offender’s criminal and mental 
health background, social situation and education, factors relevant to determining 
criminal risk (such as number, variety of convictions and previous exposure to the 
criminal justice system, response to youth and adult corrections), and factors relevant to 
identifying offender dynamic needs (such as employment history, family background, 
criminal associations, addictions, attitudes). The results of the OIA help determine 
institutional placement and correctional plans for federal offenders. 


Offenders are assessed every time their situation changes significantly. For example, 
security incidents may increase their security requirement. Alternatively, taking 
educational training or correctional programs that address their criminogenic factors, may 
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lower their security requirement. In the absence of any of the above, offenders’ security 
classification is revised once a year. As a result of their assessment, offenders participate 
in the specific programming/activities that will address their needs and reduce risk. 


Immediate Outcome: Policies and practices that reflect that offenders are treated 
with respect and dignity 


CSC is taking an integrated approach to policy development to ensure compliance with, 
and respect for, statutory and regulatory obligations related to issues of human rights and 
diversity. One of the tools that has been developed to assist in this process is a diversity 
checklist that identifies and addresses appropriate cultural and gender sensitivities in all 
policies and practices. 


Address specific needs of Aboriginal offenders 


Experience gained from specific CSC initiatives and consultation with Aboriginal 
advisory groups during the first three years of Effective Corrections funding have 
resulted in the development of a model of continuous care for federally-incarcerated 
Aboriginal peoples, starting with intake assessment, followed by institutional paths of 
healing, and ending with safe reintegration in the community. The Corrections 
Continuum of Care model, developed in 2003, recognizes the need to offer spiritual, 
cultural and traditional services within federal institutions. It also emphasizes the 
importance of involving the Aboriginal community in all aspects of corrections to 
facilitate an offender’s transition to community custody and/or supervision. 


One specific initiative, funded under Effective Corrections, is the establishment of 
Pathways Healing Units. Pathways units focus on increasing the release of Aboriginal 
offenders to the community. Pathways units were established in three correctional 
facilities in 2002: Stony Mountain Institution, Saskatchewan Penitentiary and La Macaza 
Institution. These units provide unique healing environments for 108 volunteer 
Aboriginal offenders who have met the criteria to participate. Offenders in these units 
have greater access to cultural and spiritual ceremonies and activities. Dedicated Elders 
and correctional and parole officers have been recruited and are supported by case 
management teams in each of the institutions. 


Initial indications reveal that offenders participating in Pathways Healing Units are more 
likely to transfer to lower levels of security, and thus enhance their opportunity for 
discretionary release’. A comparison of Pathways participants with a matched group 
revealed that those exposed to the Pathways units were more likely to have received a 
discretionary release than those not exposed to the units (37% versus 22%), Also 
reported is a trend for Pathways participants to recidivate at lower rates than non- 
participants (17% versus 35%). 


*7 Ryaluation of Effective Corrections Initiative, Evaluation and Review Division, Correctional Service 
Canada, 2004. 
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CSC also releases Aboriginal offenders under the direct supervision of Aboriginal 
communities (Section 81 of CCRA). Section 81 agreements provide opportunities for 
offenders to reintegrate safely into the community by residing in healing lodges. Two 
hundred and forty-six Aboriginal offenders have been transferred to the community under 
Section 81 agreements since 2000. 


One challenge for CSC is to help build community capacity in Aboriginal communities to 
better be able to assist Aboriginal offenders upon their return to the community. This is 
discussed further in Section 2.3 “Reintegration”. 


Offender complaints and grievances 


CSC is committed to addressing offender complaints and grievances in a fair and prompt 
fashion at the lowest level possible. To this end, CSC has developed strategies to 
increase the ability to identify systemic problems in the complaint and grievance process, 
to ensure compliance with law and policy, to improve consistency, to increase timeliness 
and quality of responses, and to capture lessons learned. Furthermore, the redress process 
has been improved through the collection, retrieval, tracking, monitoring and reporting of 
complaint and grievance information. 


An important aspect of addressing offender complaints is the level at which the complaint 
is resolved. As seen in the figure below, in 2003/04, 80% of offender complaints were 
resolved at the institutional level — 67% at the level of a complaint and 13% at the 1* 
level grievance**. An additional 13% were resolved at the 2"™ level, and 7% at the 3 
level, of the grievance process. This illustrates a slight improvement over the previous 
year, where 77% were resolved at the institutional level. 


Complaints/Grievances Resolved at Each Level of the Process 


80% 62.9% 67.1% 
60% 
40% 
20% 

0% 


14.1% 15.3% 
a 


7.6% 


2002-2003 2003-2004 


A@Complaint O1st Level O 2nd Level M@ 3rd Level 


Source: CSC - Performance Management Corporate Reporting System. 


One of CSC’s major challenges in this area is the timeliness of the grievance process for 
offenders. CSC is actively seeking solutions to address this challenge. Since 1998/99, 
about 20% of responses have been late. While the reasons for some of these late 
responses are reasonable, this is not the case for all of them. Beginning in 2003/04, CSC 
has begun the development of more precise indicators of grievance timeliness. A detailed 


*S A complaint is addressed at the managerial level within an institution; a 1“ level grievance at the 
warden’s level; a 2" level at the Regional Deputy Commissioner; and a 3™ level at the Commissioner of 
CSC. 
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action plan has been developed to address the immediate backlog, and strategies have 
been elaborated to address timeliness in a sustainable fashion. 


Complaints to the Canadian Human Rights Commission 


As illustrated in the figure below, there were 31 complaints to the Canadian Human 
Rights Commission (CHRC) during 2003/04 by offenders. This is an increase from 
2002/03, where there were 18 complaints. This increase may be partly attributable to the 
fact that more offenders are now aware of the CHRC as an alternate avenue of redress. 


Twenty-six individuals made up the 31 complaints, based on 37 different grounds: 
race/colour/national or ethnic origin (12), religion (9), disability (8), retaliation (4), 
sexual orientation (3) and sex (1). 


Human Rights Complaints Filed by Offenders 


1998-1999 1999-2000 2000-2001 2001-2002 2002-2003 2003-2004 


Source: CSC - Performance Management Corporate Reporting System 


Of the 31 human rights complaints, 19 were closed (due to reasons such as the 
availability of an alternative redress mechanism, settlements reached), six are awaiting 
CHRC decisions, and six are currently under investigation. 


Double bunking 


CSC is required to provide reasonable and humane accommodation for offenders. Single 
accommodation is the most desirable and appropriate method of housing offenders in an 
institution. At times, as a result of constant population management demands, two 
offenders will be housed in cells intended for one (1.e., double bunking). The percentage 
of offenders being double-bunked in CSC facilities has been decreasing over the years. 
At the end of 2003/04, 7% of offenders were being double bunked. This is less than 
2002/03 (11%), and shows a decreasing trend since 1999/00. 


The number of double bunked offenders is influenced by numerous factors. These 
include: population pressures by region or by security levels, proximity of the institutions 
to family of the offenders, increase or decrease of availability of cells or beds, and an 
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increase or decrease in the rates of release. The key pressures to double bunking are at 
the medium and maximum security levels (7% of offenders are double bunked at 
medium-security and 15% at maximum-security institutions) . Strategies have been 
proposed to address the accommodation requirements at these security levels which will 
further reduce the requirement for double bunking. 


Percentage of Offenders in Federal Institutions 
Sharing Cells Designed for One Offender 


20% 
15% | 
15% | 

11% 10% 11% 
0 
10% 7% 

5% 
0% : =< ’ ; a ee mai i 
1999/2000 2000/2001 2001/2002 2002/2003 2003/2004 | 


This year figures represent the rate at the end of each fiscal year. 
Source: CSC - Offender Management System. 
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2.3 Reintegration 


Strategic Outcome 


“Offenders who are safely and effectively reintegrated”’ 


CSC contributes to the protection of society through 


the timely, gradual, structured and supervised 
release of offenders. Recognizing that most 


offenders return to their communities, CSC will 


help build community capacity to support and 
sustain offenders and their families. 


The Reintegration business line consists of the 


following activities and budgets. Some examples of 


sub-activities are included as well. 


Activities and Spendin 


Correctional Management 


Information Management Services 
Offender Records Management 
Government On-Line 
Offender Management Systems (OMS) 


Offender Management System Renewal 
Correctional Operations Management 
Programs 
Correctional Programs 
Violent Offender Programs 
Education 
Education Assessment 
Institutional Library Services 
College, University, Vocational 
Employment Skills & Career Counselling Program 
Adult Basic Education: Grade I to High School Diploma 
Keys to Family Literacy Program 
Special Needs Programs 
Ethno-cultural Programs 
Inmate Pay 
Sex Offender Programs 
Substance Abuse Programs 
Aboriginal Programs 
Women’s Programs 
Family Violence Programs 
Living Skills 
Personal Development — Offenders 
Counterpoint 
Community Engagement 
Chaplaincy 
Visits 
CORCAN Training Fee 


Expenditures 


$500,096,000 
S5015527,515 
$468,736,213 


Planned Spending 
Total Authorities 
Actuals 

Actual FTEs Utilized 4,464 (30.8%) 


57,404,847 


1532865322 
29,317,043 


16,139,940 
4,441,826 


24,990,967 


1,108,060 
221953 
18,480,427 
8,192,038 
8,460,404 
11,432,782 
2,444,252 
330295516 
9,934,188 
12,559,099 
1,253,864 
3,812,187 
PA akce | 
. 


21,768,890 


Section 2: Performance Discussion 


49 


Public Safety WWW.CSC-SCC.ZC.Ca 


Unit Management 21,017,497 
Urinalysis 1,900,324 
Case Management & Coordination 

Support 122,985,965 

Delivery 

Management (Co-ordinator) 
Federal-Provincial Agreements 22,421,473 
Residential Services 47,750,204 
Security Training & Correctional Training Programs 4,969,222 
CORCAN Revolving Fund 3,826,617 

2.3.1 Logic Model 


The following section describes immediate outcomes and various indicators of 
reintegration. As noted in the logic model, CSC’s strategic outcome in the area of 
“reintegration” is: “offenders who are safely and effectively reintegrated”. More 
immediate outcomes for achieving this goal include: offenders who are prepared for 
their safe release in the community; offenders are appropriately supervised while in the 
community; and building community capacity to support offender reintegration. In the 
2003/04 RPP, CSC priorities focused specifically on: 

> expand the range of interventions to address targeted offender needs; 

> enhance community capacity to support safe and timely reintegration; and, 

> strengthen citizen and community engagement and criminal justice partnerships 

in correctional endeavours. 


In terms of the range of interventions, CSC utilizes a broad range of research-based 
accredited correctional programs, both inside the institutions and in the community 
(such as family violence prevention, sex offender, substance abuse). Furthermore, as 
discussed in Section 2.2 “Custody”, CSC attempts to address the diverse needs of 
offenders, for example the use of Pathways Healing Units for Aboriginal offenders. 


CSC works towards enhancing community capacity and strengthening partnerships, 
through the use of volunteers, including working with Citizens’ Advisory Committees 
(CACs). In addition, CSC depends on community-based residential facilities, and 
Section 84 agreements to support offenders’ safe reintegration into the community. CSC 
recognizes its’ relationship with the National Associations Active in Criminal Justice 
(NAACJ) as a positive step in respect of this priority. In addition, in partnership with 
community organizations, Circles of Support and Accountability provide support for 
offenders as they reintegrate into the community (see Appendix D “Glossary”’). 
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Strategic Outcome: Offenders who are safely and effectively reintegrated 


Immediate Outcome | Indicators 

Offenders are prepared for their safe release in the e Involvement in programs prior to release 
community e Discretionary releases 

Offenders are appropriately supervised while in the e Revocation/re-conviction of offenders on 
community conditional release 


e Re-admission after sentence completion 


e Frequency of contact 
CSC helps build community capacity to support Volunteers working with CSC 


offender reintegration 


Community-based residential facilities 
Use of Section 84 of CCRA 
Correctional programs available in the 
community 


Immediate Outcome: Offenders are prepared for their safe release in the 
community 


CSC, as part of the Canadian criminal justice system, contributes to a just, peaceful and 
safe society by actively encouraging and assisting offenders to reintegrate into society as 
law-abiding citizens. Part of our role is to prepare offenders for their eventual release 
into the community. 


Involvement in programs prior to release 


One way to prepare offenders for their release to the community is through the provision 
of appropriate programs prior to release. As indicated in the table below, during 2003/04, 
there were 21,671 enrolments of offenders in institutional programs. This is fewer than 
in previous years. The overall reduction in enrolments is partly attributable to CSC’s 
efforts to address offender-specific needs, through the use of research-based, accredited 
programs. These accredited programs have replaced a multitude of other in-house 
programs. Currently there are approximately 18 accredited correctional programs within 
CSC. 


The table also indicates those who completed programs, and those who were successful. 
During 2003/04, one-half of program participants (50%) completed a program, which is 
less than the previous year (55%). One of the major reasons for this high drop-out rate is 
due to population management issues (e.g., transfers to different institutions). This 
accounts for about one-half of those who do not complete programs. This is an area of 
concern for CSC and requires further examination. 


However, 96% of the offenders who completed programs were successful. Program 
success refers to the fulfillment of all the requirements of the program. This is similar to 
the previous year (97%). 
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Institutional Programs Total Enrolment Versus Successful 


Program 
Participants” 


Completion 
Program 
Completers 
16,573 (61% 
16,142 (63%) 


Successful Program 
Completers 
14,855 (89%) 


14,520 (89%) 


14,919 (63%) 


13,404 (55%) 


10,947 (50%) 


13,479 (90%) 
13,029 (97%) 
10,605 (96%) 


Source: CSC - Performance Management Corporate Reporting System. 


The number of enrolments of women offenders was higher in 2003/04 than the previous 
year (from 1,008 to 1,338). However, there were a smaller number of enrolments of 
Aboriginal offenders (from 5,049 to 4,904). 


Offenders also participate in vocational learning activities. During 2003/04, 3,494 
certificates were awarded to male offenders, and 393 certificates to women for a variety 
of vocational courses (i.e., cooks training, accounting, Workplace Hazardous Materials 
Information System and forklift operation). 


Employment training was also provided to 4,086 male offenders in CORCAN shops. 
Last year, 12,896 male offenders and 487 women worked in CORCAN operations. 


In partnership with the Conference Board of Canada, an employability skills training 
program for offenders was developed for eight pilot sites (six facilities for men and two 
facilities for women). Four pilot projects were completed and research is being 
conducted on their results. The two projects in women’s institutions are scheduled to 
start in late fall 2004. The other two projects will be implemented in Quebec and British 


Columbia. 


CSC has restructured its vocational training to enhance offender job readiness. All 
offenders’ work descriptions have been rewritten to include learning objectives, skills to 
be acquired and an assessment strategy. 


A number of studies looked at the impact that correctional programming is having on re- 
offending. While some of the samples of participants were small, the results nevertheless 
offer encouraging indications that correctional programs do play a role in the 
reintegration process of offenders. For example, research has demonstrated an 11% 
reduction in federal re-admissions, and a 20% reduction in new federal convictions, 
among offenders who participated in cognitive skills training programs. 
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% Reduction in Participants 
New Federal 


Program % Reduction in 
Federal Re- 
admissions 


Adult Basic Education-8*" 718 paroled offenders 
Adult Basic Education-10"' ee PO LI Be es 74 paroled offenders 
CORCAN™ Pp 28% | C52 paroled of fenders 


Offender Substance Abuse 2,432 OSAPP completed 
Prevention Program™ offenders 
High Intensity Substance 19% 50% | 55 HISAP completed 
Methadone Maintenance 46% 107 MMT completed 
Methadone Maintenance st 5208 shart of Salnaten yrsnclter 107 MMT completed 
Treatment”® offenders 

offenders 


Anger Management™ 69% (non-violent | 56 higher risk completed 
recidivism) | offenders 

86% (violent 
recidivism 


59% (sexual | 80 completed offenders 
recidivism) 

50% (sexual | 210 completed offenders 
recidivism) 


Discretionary releases 


Convictions 


Discretionary releases help reintegrate offenders safely back into society. Based on 
decisions by the National Parole Board (NPB), CSC supervises offenders on various 
types of conditional release (e.g., day parole, full parole). A gradual re-entry into society 
with appropriate support systems in place helps ensure that offenders’ needs are met, and 
that the public is safe. 


The following figure illustrates the proportion of offenders who receive discretionary or 
non-discretionary releases as their first release. Of those released during 2003/04 


*° Boe, R. (1998). 4 Two Year Follow-Up of Federal Offenders who Participated in the Adult Basic 
Education (ABE) Program, R-60, Correctional Service Canada. 

Ibid. 
* Motiuk, L., & Belcourt, R. (1996). Prison Work Programs and Post-Release Outcome: A Preliminary 
Investigation. R-43, Correctional Service Canada. 
*° T3 Associates. An Outcome Evaluation of CSC Substance Abuse Programs: OSAPP, ALTO and Choices. 
rs Grant, B., Kunic, D., MacPherson, P., McKoewn, C., & Hanson, E. (2003). The High Intensity Substance 
Abuse Program (HISAP): Results from the Pilot Programs. R-140, Correctional Service Canada. 
°° Johnson, S., Ven de Ven, J. & Grant, B. (2001). Institutional Methadone Maintenance Treatment : 
ee on Release Outcome and Institutional Behaviour. R-119, Correctional Service Canada. 

Ibid. 
*7 Robinson, D. (1995). The Impact of Cognitive Skills Training on Post-Release Recidivism Among 
Canadian Federal Offenders. R-41, Correctional Service Canada. 
*® Dowden, C. (1999). Anger Management Programming for Federal Inmates: An Effective Intervention. 
R-82, Correctional Service Canada. 
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(4,359), almost one-half (2,160) received a discretionary release — 45% received day 
parole and 4% received full parole. Forty-six percent received a statutory release and 4% 
were released on their warrant expiry date. The results for 2003/04 are fairly similar to 
2002/03, although there has been a slight increase in the proportion of offenders receiving 
full parole. However, as compared to 1998/99, fewer offenders are currently being 
granted day or full parole. The number of offenders being released initially on statutory 
release has increased, and this requires CSC to assess how best to re-align its 
interventions to address the challenges that the Service faces with offenders being 
released on statutory release. 


Proportion of Offenders Receiving Discretionary or Non- 
Discretionary Releases as their First Release 


100% 
80% 
10) % 
ee eS : 45.1 Ve 46.7% 45.2% 46.4% 
40% 7 35.6% 7 7 
20% 7 7.4% . | 
ey 5.6% 3.9% 3.8% Y 4.4% 4.1% | 
0% pe ' Y-—-—| Ve | 
1998/1999 2002/2003 2003/2004 | 


a Day Parole O Full Parole O Stat Release mWED 


Source: CSC - Offender Management System. 


Immediate Outcome: Offenders are appropriately supervised while in the 
community 


CSC needs to continually assess how effectively it supervises offenders in the 
community. CSC has developed Management Control Frameworks (MCF) that allow 
CSC managers to assess their own operations and report to the Commissioner in a timely 
manner the results of their assessments and the actions taken to improve the situation or 
identify if there are any gaps in operational policy. Furthermore, CSC assesses 
offenders’ risk, and based on this assessment, offenders receive varying levels of 
supervision. 


Revocation/re-convictions of offenders on conditional release 


One indicator of appropriate supervision is the number of revocations of offenders while 
on conditional release. As illustrated in the table, overall, 77% of conditional releases 
were fully successful. Twenty-three percent of offenders on conditional release had their 
releases revoked, primarily for technical violations of their conditions (15%), such as 
leaving the area of supervision. 
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Offenders on statutory release comprise the largest proportion of those revoked. Smaller 
proportions of those revoked are on day or full parole. 


Revocation on Conditional Release 


J 1999/00 _| 2000/01 | 2001/02 | 2002/03 | 2003/04 | 
(hella alee a a aa 
80.39% | 79.37% 
oe | ee 


Source: CSC - Performance Management Corporate Reporting System. 


Revocations with an offence have declined in the last four years (from 7% in 2000/01 to 
almost 6% in 2003/04). Furthermore, the proportion of offenders re-convicted for both 
violent and non-violent crimes have been declining (1% for violent crimes down from 
almost 2% in 1999/00; 5% for non-violent crimes, down from 7% in 1999/00). In other 
words, 94% of those on conditional release were successful in that they were not 
convicted of new offences. 


Rates of re-offending differ according to type of release. Offenders on full parole 
performed the best (1.e., 98% were not re-convicted), followed by offenders on day parole 
(97%), and then those on statutory release (91%). 


Women offenders were convicted of fewer offences than men. In total, 97% of women 
under supervision in the community during 2003/04 were not re-convicted. Of those 
offences committed, 0.4% were violent. The success rate for women is similar to the 
previous year (3.2% were re-convicted in total, compared to 2.8% in 2002/03). 


Although a slightly larger proportion of Aboriginal than non-Aboriginal offenders were 
re-convicted, the majority were still successful while serving time in the community. 
During 2003/04, 92% of Aboriginal offenders were not convicted while under 
community supervision. Approximately 1.4% of Aboriginal offenders on release were 
convicted of violent offences, and 6.6% were convicted for non-violent offences. 
Outcomes for Aboriginal offenders have improved in 2003/04, compared to other years. 


Re-admission after sentence completion 


CSC and the National Parole Board (NPB) have been tracking rates of re-offending after 
sentence completion. The figure below indicates the percentage of offenders re-admitted 
to CSC within two years of sentence completion. Of the 4,600 offenders who completed 
their sentence during 2000/01, 90% did not return to a federal penitentiary during the first 
two years after the expiry of their sentence. This has been relatively consistent for the 
last five years. 


Of those re-admitted within two years after the expiry of their sentence, 4.5% were 
admitted for a non-violent offence and 5.3% for a violent offence. 
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Percentage of Offenders Re-admitted to CSC within Two Years of 
Sentence Completion 


100% 
80% 
60% 
40% 
20% 

0% 


4.5% 


4./‘/o 5.0% 
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Source: CSC -Offender Management System. 


The following figures describe the rates of re-admission of women and Aboriginal 
offenders to CSC facilities. 


A larger proportion of women than men did not return to a federal penitentiary during the 
first two years after the expiry of their sentence (95% versus 90%). Of those who were 
re-admitted, 2% were admitted for a violent offence. The proportion of women re- 
admitted within two years was slightly higher in 2003/04 than in the previous two years. 


Percentage of Women Re-admitted to CSC within Two Years of 
Sentence Completion 


100% 
80% 
60% 
40% 
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0% 


2.0% 


2/0 3.2% 
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Source: CSC - Offender Management System. 
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A slightly smaller proportion of Aboriginal offenders did not return to a federal 
penitentiary during the first two years after the expiry of their sentence (90%). However, 
it is encouraging to note that this percentage is an increase from the previous years. 


Percentage of Aboriginal Offenders Re-admitted to CSC within 
Two Years of Sentence Completion 
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Source: CSC - Offender Management System. 


Frequency of contact 


An indication that offenders are being appropriately supervised is that parole officers are 
meeting with offenders in accordance with the established contact standards, based on the 
offender’s risk to re-offend. Apart from contact with the offender, the parole officer also 
communicates with other people, such as family members, employers, counsellors, 
volunteers, program deliverers, halfway house staff and police to verify their progress in 
the community. 


As shown in the figure, it is clear that CSC has for the most part been meeting offenders 
with a very high frequency of contact compliance rate. In 2003/04, CSC staff met with 
offenders in accordance with contact standards in 92% of the cases. This has increased, 
from 85% in 2001/02 and 88% in 2002/03. These results diminish, in part, the actual 
performance due to data entry limitations, which has now been addressed”. 


At times, standards are not possible to meet due to circumstances beyond the control of 
the supervisor such as travel delays or unavailability of offenders due to medical or other 
valid reasons. However, every effort is made to achieve the contact standards. 


*” For instance, in some cases data entry was delayed due to contractors and those in remote areas. 
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Frequency of Contact Requirement Met 
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Source: CSC - Community Management Information System 


Immediate Outcome: CSC helps build community capacity to support offender 
reintegration 


Essential to public safety are communities which offer programs and services to 
offenders who are under supervision and after their sentence completion. Raising 
awareness about corrections, and engaging communities in correctional activities should 
help to increase community readiness to receive offenders and to expand support and 
services to offenders while under supervision and after sentence expiry. See Appendix A 
“Consolidated Reporting” for additional initiatives undertaken by CSC in this area and a 
table on planned Effective Corrections Allocations, “Community Capacity Building”. 


Volunteers working with CSC 


CSC benefits from the support of approximately 10,000 volunteers on an annual basis 
who provide support to offenders, through tutoring, visits, sports, social and spiritual 
activities. 


An important group of volunteers serve on Citizens’ Advisory Committees (CACs). 
Close to 600 citizens representing their local communities serve on 105 CACs. The 
Corrections and Conditional Release Regulations (CCRR) allows “an institutional head 
or a person responsible for a parole office to set up a Citizen Advisory Committee”. 
CAC members provide advice on CSC operations and their impact on overall community 
well-being, provide feedback on implementation practices and act as a link between the 
communities and CSC. Some activities undertaken relating to CACs include: 
e During 2003/04, CACs have increased their involvement in CSC through the 
establishment of CACs in parole offices. The number of CACs has grown from 
97 to 105 (and from 500 to close to 600 members). 
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e Three new advisory committees were established: maximum security, community, 
and restorative justice, to identify ways of improving consultation on policy 
matters between CSC and CACs on these topics. 

e The third CAC Awareness Week took place January 18-24, 2004, across the 
country, with activities including: public fora, newspaper articles, open houses, 
and public events. 

e The annual CAC conference was held, and attracted CAC members from across 
the country. 

e A research report (R-147) was completed in July 2003, examining CACs. 

e Partnerships were formed between CACs and the voluntary sector, to jointly 
engage in public education activities, thus enhancing partnerships and maximizing 
funding effectiveness. 


Throughout the year, thousands of disadvantaged people are helped by CSC staff and 
offenders through various initiatives that “give back” to the community. Many initiatives 
focus on bringing cheer to children, filling the cupboards of food banks and helping 
elderly and less fortunate people in the community. Toys, food, clothing and money 
raised go directly to people and agencies in local communities. 


Community-based residential facilities 


A Community-based Residential Facility (CRF) is a halfway-house owned and operated 
by a non-governmental agency. Each agency-owned facility contracts with CSC to 
provide accommodation, counselling and supervision for offenders on conditional 
release. The contract sets out detailed requirements regarding levels of control and 
assistance. Some of the more well-known include the Elizabeth Fry Society, the John 
Howard Society, the Salvation Army, St. Leonard’s Society and I’ Association des 
Services de Réhabilitation Sociale du Quebec (ASRSQ). Others include the Native Clan 
Association, the Dismas Society, the Westcoast Genesis Society, the Okanagan Halfway 
House Society and the United Church Halfway Homes. 


During 2002/03 and 2003/04, in partnership with St. Leonard’s Society, CSC undertook a 
research project to examine halfway houses. This project profiled offenders residing in 
halfway houses, and provided a profile of halfway houses themselves. During 2004/05, 
an audit of CRFs is being conducted as part of CSC’s internal audit calendar. The audit 
will focus on the bed utilization planning by the regions, the process for the 
negotiation/approval of agreements with the CRFs, monitoring of bed utilization, 
financial and operational controls over these agreements and the CRFs compliance with 
established CSC standards. 


CSC received $30 million over a five year period, commencing in 2000/01 for the 
Effective Corrections Initiative. The focus of the Initiative is to facilitate the transition 
of offenders from incarceration to safe reintegration in the community. In 2003/04, 
$1,000,000 of Effective Corrections funding was allocated to community halfway house 
development across the regions (see Appendix A “Consolidated Reporting’’). In 
addition, Effective Corrections funding was provided to explore residential services for 
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special needs offenders. Several initiatives in CCCs succeeded in expanding the 
community capacity for older offenders. These are explained in detail in Appendix A 
“Consolidated Reporting ”’. 


Use of Section 84 of CCRA 


During 2003/04, CSC was allocated $1,104,100 of Effective Corrections funding (see 
Appendix A “Consolidated Reporting” for more details on Effective Corrections 
Allocations). Some of these funds were provided to develop infrastructure for consistent 
delivery of Aboriginal community corrections initiatives. Section 84 of the CCRA 
stipulates that Aboriginal offenders may have the opportunity to be released and 
supervised in their own communities. 


Aboriginal Community Development Officers (ACDO) were hired to: promote and 
explain Section 81/84 agreements to Aboriginal communities, offenders, staff and 
regional National Parole Board members; engage Aboriginal communities in 
understanding what is required to build capacity for community supervision and ensure 
follow-up when agreements are reached; and, work with Aboriginal service providers to 
identify special needs of Aboriginal offenders who return to cities. 


Since their introduction in 2001/02, ACDO’s have had a tangible impact on Aboriginal 
communities. Specifically, there were 187 completed Section 84 release plans presented 
to the National Parole Board from 2001/02 to 2003/04, and 118 offenders benefited from 
such releases. This is a significant increase when considering that 12 agreements were 
completed between 1995 and 2000. Furthermore, 52 Section 84 release plans to urban 
centres were completed during 2003/04, a significant increase from the 13 releases in the 
previous year. An additional 37 release plans were under development by the end of 
2003/04. Finally, a smaller proportion of those involved in Section 84 agreements were 
found to recidivate, compared to a matched comparison group (6% versus 10%)*”. 


Correctional programs in the community 


As illustrated in the table below, during 2003/04, 4,381 offenders who were under 
community supervision also enrolled in community programs. This is fewer than in 
2002/03 (4,643), but about average for the five last years. 


*° Evaluation of Effective Corrections Initiative, Evaluation and Review Division, Correctional Service 
Canada, 2004. 
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Community Pro 
Program 
Participants” 


1999-00 


Program 
Completers 


ram Enrolments Versus Successful Completion 


Successful Program 
Completer 


31925 75%) 


2,652 (84%) 


2000-01 


3,195 (74%) 


3,102 (69%) 


4,643 2,594 (55%) 2,508 (96%) 
4381 2,229 (50%) 2,131 (95%) 


2,688 (84%) 
2,624 (84%) 


Source: CSC - Performance Management Corporate Reporting System 


There were a larger number of enrolments by women in 2003/04 than in the previous 
year, but a smaller number of enrolments by Aboriginal offenders. 


CSC has also strengthened the links between correctional facilities and the community, in 
order to ensure offenders with employment needs on release are now referred to 
community employment services. By year-end, 1,263 men offenders found employment 
using these services in the areas of construction, general labor, hospitality, and janitorial 
services. 


The ability of CSC to re-allocate funds to community interventions is constrained by the 
high proportion of the budget that is dedicated to institutional operations and by the need 
to strengthen security and modify institutional programming and treatment given the new 
offender profile. Currently, over 80% of the CSC budget is used to cover institutional 
costs of safe custody and treatment, while 9% is devoted to community supervision and 
community-based treatment. Therefore, with other jurisdictions and communities, CSC 
is examining innovative approaches to correctional service delivery that will leverage 
provincial, federal and community funds to be re-invested in community capacity 
building and achieve economies of scale. This will require some modest internal re- 
allocation and new approaches to federal/provincial agreements. 


*! Offenders can participate in one or more programs. Therefore, this number can reflect one offender who 
has participated in multiple programs. 
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2.4 Corporate Management. 


Expenditures 


ey 
< J fi» 
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Strategic Outcome 
“Corporate management services support the care, 


custody and reintegration of offenders, and partnerships 
to promote the achievement of CSC’s Mandate and 
Mission” 


CSC must continue to re-allocate existing resources 
to its highest priorities to maintain its focus on 
public safety. CSC must develop innovative, 


fiscally responsible approaches to attracting, Poser merce $193.401.000 


developing, and retaining competent and diverse Total Authorities $189,487,142 
staff, to updating infrastructure, and to streamlining Actuals $23,820,393 
processes. Actual FTEs Utilized 1,887 (13.0%) 


To effectively support the care, custody and reintegration of offenders in the interest of 
public safety, CSC must have a representative, knowledgeable, productive and 
sustainable workforce. 


The Corporate Management business line includes the following activities and 
corresponding budgets. 


Activities and Spending 


Corporate Services 
Senior Management & Executive Services 8,078,018 
Legal Services & Claims Settlement 3,564,684 
Communications & Media Services 4,134,047 
Performance Assurance 9,853,698 
Corporate Development 14,373,274 
Administration & Material Management 61,422,389 
Intergovernmental Affairs 851,635 
Finance 28,661,811 
Human Resources Management, Coordination & Management 

Re 51,111,947 
of Training Programs 


ESE 


The Government of Canada has faced numerous challenges in moving from an industrial 
to a global knowledge economy. The response of the government has included 
encouraging the development of a Public Service modeled on the principles of a dynamic 
learning organization, rather than those of an internal process-oriented bureaucracy, one 
open to innovative ways to better serve Canadians. 
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In response, government departments are attempting to manage in a more modern way, 
with the agenda established in a Treasury Board document published in 2000, entitled 
Results for Canadians: A Management Framework for the Government of Canada. The 
agenda focuses on four commitments: 


LI To begin with a citizen focus in designing, delivering, evaluating and reporting on 
government activities; 

LI To guide public service management with a clear set of values, including 
openness and transparency; 

1 To focus on the achievement of results; and 

(1 To ensure responsible spending. 


As so much of CSC’s business involves human interactions, the nature and composition 
of CSC’s workforce is vital to its ability to deliver its mandate. Consequently, senior 
staffing and human resource renewal are standing agenda items on CSC’s Executive 
Committee. 


2.4.1 Logic Model 


The following section describes various indicators relating to corporate management. As 
noted in the logic model, CSC’s strategic outcome in the area of “corporate management” 
is: “corporate services that support the care, custody and reintegration of offenders, and 
partnerships to promote the achievement of CSC’s Mandate and Mission”. More 
immediate outcomes for achieving this goal include ensuring: a representative and 
knowledgeable workforce; monitoring and analyzing performance to improve operational 
practices; and sharing expertise and knowledge with nation and international partners. In 
the 2003/04 RPP, CSC priorities focused specifically on: 

> Enhance safety and health in the workplace; 

> Modernize and share tools and research-based approaches in support of effective 

performance; and, 
> Improve strategies to support continuous individual and organizational learning. 


Section 2.1 “Care’”’, addresses measures relating to safety and health in the workplace. 
With respect to modernizing and sharing tools and research-based approaches, CSC 
continues to utilize the outcomes from its’ investigations, evaluations, reviews and 
research in support of decision-making. Tools such as the Management Accountability 
Framework and Management Control Frameworks aid staff in improving performance. 
Finally, the service has implemented comprehensive training standards for staff, and 
provided continuous learning opportunities through its’ colleges. Employment equity 
and official language standards are monitored on an ongoing basis. 
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Strategic Outcome: Corporate management services support the care, custody and reintegration of 
offenders, and partnerships to promote the achievement of CSC’s Mandate and Mission 
Immediate Outcome Indicators 
A representative and Employment equity 
knowledgeable workforce Official language standards 

Learning opportunities for employees 
Monitoring and analyzing | e Management Accountability Framework & Performance 
performance to improve Agreements 
operational practices e Management Control Frameworks 
e Compliance on Access to Information and Privacy requests 
e Investigations, evaluations, reviews and research 
Sharing expertise and e Partnerships with the community 
knowledge with national |e Partnerships and connectivity with provinces/territories 
and international partners | e Sharing information internationally 


Immediate Outcome: A representative and knowledgeable workforce 


Key human resource standards now form part of the regular discussion and reporting to 
senior management within CSC. Action plans also form part of a number of compulsory 
reports to different central agencies, including reports focusing on staffing (e.g., 
employment equity), official languages and employee assistance. 


Employment equity 


A key component of corporate management is a dynamic workforce equipped to manage 
current requirements. An important dimension of a dynamic workforce is that it 
represents the Canadian population, particularly women, Aboriginal people, visible 
minorities, and persons with disabilities. CSC is committed to a workforce that reflects 
the diversity of Canada. 


As indicated in the figure below, in general, the representation of the four employment 
equity groups (women, Aboriginal people, visible minorities, persons with disabilities) 
within CSC has been increasing. At the end of 2003/04, the representation of the four 
employment equity groups within CSC is above the Labour Market Availability (LMA) 
objective for each group”. 


Over the last four years, the proportion of women working at CSC has increased from 
41% in 2000/01 to 43% in 2003/04. CSC has surpassed the LMA objective of 38%. 


Similarly, the representation of Aboriginal people working at CSC has been increasing. 
Over the last four years, the proportion of Aboriginal people working at CSC has 
increased from 4% in 2000/01 to 6% in 2003/04. CSC has surpassed the LMA objective 
of 4%. CSC’s staffing plan includes hiring, developing and promoting qualified 


’ Correctional Service Canada (2004). 2003-04 Annual Report on Employment Equity. 
* CSC has recently received revised LMA data which suggest that work remains with the proportion of 
women in CSC, particularly in non-traditional occupational groups. 
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Aboriginal employees, through a variety of targeted outreach activities and internal 
sensitization via regional Diversity committees, and organized Aboriginal awareness 
activities to improve CSC management and staff understanding and commitment. 


The representation of visible minorities has also increased within CSC. Over the last four 
years, the proportion of visible minority staff has increased from 3% in 2000/01 to 4% in 
2003/04. CSC has met the LMA objective of 4%. 


The representation of persons with disabilities increased from 2000/01 to 2002/03 (from 
2.5% to 4.0%). However, in 2003/04, there was a slight decrease (to 3.8%). However, 
CSC has still surpassed the LMA objective of 3%. 


Employment Equity CSC Representation 


50% 
40% 
30% 
20% 
10% 

0% 


ing res afin Gs tind os erall Peso ceca tam in ee 


LMA Objective FY 01-02 FY 02-03 FY 03-04 


MO Visible Minorities HM Aboriginal Persons OPersons with Disabilities @Women 


Source: CSC - Human Resource Management System. 


As illustrated in the following figure, after slight decreases in 2002/03, the recruitment 
rates for women, visible minorities and persons with disabilities increased in 2003/04, 
and the recruitment rate for Aboriginal people was stable. 


Among women, after a slight decrease in 2002/03 (from 52% in 2001/02 to 47%), the 
recruitment rate increased in 2003/04 to 58%. Similarly, the recruitment rate for visible 
minorities decreased in 2002/03 (from 12% in 2001/02 to 8%), but increased in 2003/04 
to 11%. The recruitment rate for persons with disabilities also decreased in 2002/03 
(from 3% in 2001/02 to 2%), but increased in 2003/04 to 3%. Finally, the recruitment 
rate for Aboriginal people was similar in 2001/02 and 2002/03 (11%), and remained at 
10% in 2003/04. 
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CSC Employment Equity Recruitment 
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Source: CSC - Human Resource Management System. 


Another indicator of how CSC is addressing employment equity issues is the promotion 
of individuals from employment equity groups. A promotion occurs when an employee 
is appointed to a position higher than the current position. 


The promotion rate among women increased slightly in 2003/04 (to 53%), after a slight 
decline in 2002/03 (from 54% in 2001/02 to 52% in 2002/03). Similarly, the promotion 
rate among Aboriginal people increased slightly in 2003/04 (to 8%), after a slight decline 
in 2002/03 (from 7% in 2001/02 to 6% in 2002/03). The promotion rate of visible 
minorities declined in 2003/04 (from 6% in 2002/03 to 5%). The promotion rate of 
persons with disabilities increased from 2.9% in 2001/02 to 3.5% in 2002/03, but 
decreased slightly in 2003/04 (to 3.1%). 


CSC Employment Equity Promotion 


60% 7~ 
40% 
20% 

0% 


Source: CSC - Human Resource Management System. 


The departure rate for women declined in 2003/04 (from 47% in 2002/03 to 43%). 
Similarly, the departure rates for visible minorities and Aboriginal persons declined in 
2003/04. The departure rate for persons with disabilities increased slightly in 2003/04 
(from 5.0% to 5.7%). 


To further improve its performance, CSC is in the process of implementing an 
Employment Equity (EE) Integration Strategy which looks at staffing, learning and 
development, workplace well-being, and management accountability. 
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CSC Employment Equity Departure 
47.1% _ 47.4% 
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Source: CSC - Human Resource Management System . 


Official language standards 


In 2003/04, CSC’s workforce was comprised of 70% English-speaking and 30% French- 
speaking staff. These proportions are similar to the overall representation in the Public 
Service (69% English-speaking; 31% French-speaking)”. Furthermore, in 2003/04, 16 
complaints from CSC were filed with the Commissioner of Official Languages, which is 


fewer than the previous year (24). In fact, over the last five years the number has 


decreased significantly, from 93 in 1998/99, to 16 in 2003/04. 


Source: CSC - Human Resource Management System. 


CSC Official Language Profile for Bilingual Positions as of 
March 31st, 2004 


Performance Objective 
100% of incumbents 
meet language 
requirements of their 
position (LRP) 


Obligations 


® Official Languages 
Act and Regulations 


Representation % 


* Treasury Board 
Policy on Official 
Languages 


° PSEA and PSER 


CSC employees’ competencies in bilingual positions have also been increasing, from 
89% in 2001 and 2002, to 92% in 2003, and 93% as of March 2004*°. As demonstrated 


“ 2003/04 Annual Review on Official Languages, Correctional Service of Canada. 
*° CSC Linguistic Competencies for Bilingual Positions, Official Languages Division, Correctional Service 
of Canada. 
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in the figure, overall 97% of CSC incumbents meet the language requirements of their 
position or have been deemed exempt from these requirements. Three percent are in the 
process of meeting their language requirements. 


CSC, along with other government departments, will face a major challenge in the next 
few years as it responds to recent changes in the government’s official languages policy, 
particularly in the area of staffing. These changes will require CSC to provide more 
developmental language training to employees over the course of their careers. CSC is 
an active participant in government-wide discussions regarding the implementation of 
this new policy. 


Learning opportunities for employees 


The provision of learning opportunities for staff is a high priority for CSC in order to 
continue to provide the highest level of service possible to offenders and the public in 
general. This includes initial formal training of new staff, formal programs at various 
stages of career development, and continuous on-the-job learning. 


The Correctional Management Learning Centre’s (CMLC) mandate is to assist CSC 
managers to effectively carry out their responsibilities and to prepare them for increased 
responsibilities. This past year, the CMLC offered training programs to over 1,100 CSC 
managers. Throughout 2003/04, the CMLC has worked to develop a new training 
program to meet succession planning needs for CSC’s Senior Management. This 
training, called “Leadership for Senior Management” is a first for CSC, and will be 
implemented in 2004/05. 


Each year, CSC establishes National Training Standards, which identify the training 
needed to be taken by various groups of employees. This training ranges from mandatory 
certification in First Aid and firearms to orientation programs for new employees, to in- 
service training for parole officers. CSC continues to monitor its performance in terms of 
meeting National Training Standards and the results are encouraging. At the end of 
2003/04, there was 94% compliance on training. Training of our employees is of 
paramount importance and continued efforts will be made to further improve on training 
standards. 


In addition to the more formal learning opportunities, CSC provides developmental 
opportunities to staff on an ongoing basis, through acting assignments, interchanges, 
training and conferences, as well as through challenging work activities. 


Immediate Outcome: Monitoring and analyzing performance to improve 
operational practices 


Management Accountability Framework and Performance Agreements 


During 2003/04, CSC started integrating the Management Accountability Framework 
into its performance management program. Performance Agreements for 2004/05 have 
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been enhanced to reflect the indicators of the Management Accountability Framework to 
broaden staff accountability. 


The 2003/04 Performance Management Year-end Report provides a summary of 
performance indicators obtained from Senior Executives’ Performance Agreements from 
each of the five regions in CSC. These Performance Agreements are reviewed annually 
to determine areas for improvement in compliance and in achieving corporate results, as 
well as measuring management accountability. 


Management Control Frameworks 


In the summer of 2002, the Audit team began the task of researching and compiling 
departmental policies, as well as the various pieces of legislation that govern CSC, in 
order to develop the Management Control Framework (MCF). The framework is a series 
of tools that allow operational sites to self monitor their activities, ensuring that they are 
acting in compliance with applicable laws, regulations and policies. Currently the 
framework consists of 88 tools, allowing for a comprehensive review of CSC’s 
operational activities. In October 2003, the Performance Assurance Sector started the 
formal reporting process for the MCF, requiring that sites complete, on a monthly basis, a 
number of these tools (four to six MCFs per month) and report their results to their 
region. The regions are then responsible for reporting the overall results to NHQ. 


Once the regional results are rolled up by NHQ, a presentation is prepared for the 
Executive Committee (EXCOM). The MCF has become a standing agenda item at 
EXCOM meetings; at each meeting members are updated regarding policy and 
performance issues that are identified through the reporting process. To date this practice 
has identified and allowed for review and revision of a number of policy areas. In 
addition, self monitoring at the site level has resulted in an increase in compliance 
throughout the organization as action plans have been created and implemented to 
address areas where performance issues have been identified. 


Compliance on Access to Information and Privacy requests 


During 2003/04, CSC implemented an action plan to improve CSC’s compliance on 
Access to Information and Privacy requests. As can be seen in the table below, there 
have been some improvements. During 2003/04, CSC reviewed almost 28,000 requests 
for information — 639 access to information requests and 27,313 privacy requests. This 
number is substantially larger than in other years (8,112 in 2002/03; 7,448 in 2001/02), 
due to the large number of privacy requests by staff. 


Of the 639 access to information requests, 89% were completed during 2003/04, which is 
similar to 2002/03 (88%), but more than 2001/02 (77%). Approximately three-quarters 
(73%) of the 27,313 privacy requests were completed during 2003/04. This is slightly 
less than the previous two years (78% and 88%, respectively). However, considering the 
large increase in the number of privacy requests, the completion rate is quite good. 
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Access to Information and Privacy Requests 


2001/02 2002/03 2003/04 
Access Privacy’ Total Access Privacy Total | Access’ Privacy’ Total 
to Info. to Info. to Info. 
Requests 
Received 416 5,184 5,600 468 6,688 7,156 SOSH QS6S0TS2 6,250 
Carried over from 78 1.770 1,848 Lh2 844 956 69 1,633 1,702 
previous year 
Total Reviewed 494 6,954 7,448 580 SF Do2iy exes Uhe 639 ZI eS LEIS. 
Outcome 
Carried forward to 112 844 956 7,485 T5352 
next year 
Completed 382 6,110 6,492 19,828 20,400 
(77%) (88%) (87%) (73%) (76%) 
Completed w/in 169 2,428 ideye 1 TOoose lose 
statutory time 44% 40% (40% 55%) 


Source: CSC - Access to Information Office. 


Furthermore, the proportion of requests that have been completed within the statutory 
time limits have been increasing. In 2003/04, of the access to information requests 
completed, 93% were completed on time. This is substantially better than in the previous 
two years (51% and 44%, respectively). Among privacy requests, 55% of those 
completed during 2003/04 were completed on time, a slight increase from 2002/03 
(51%), but a larger increase from 2001/02 (40%). 


Investigations, evaluations, reviews, and research 


As part of its performance assurance process, CSC evaluates its operations and processes 
on a continuous basis, through evaluations, reviews, research, investigations and internal 
audits. To review the list of projects conducted during 2003/04, please refer to Appendix 
C “Policy Requirements”. 


Immediate Outcome: Sharing of expertise and knowledge with national and 
international partners 


Partnerships with the community 


As noted in Section 2.1 “Care” and Section 2.3 “Reintegration”, CSC has been actively 
working with community partners to help reintegrate offenders into the society. 


Citizens’ Advisory Committees (CACs) provide an important partnership with the 
community. CSC also engages various non-governmental partners on an ongoing basis 
for the development of resources and the provision of services (e.g., John Howard 
Society, Elizabeth Fry Society, United Church Halfway Homes, Stella Burry 
Corporation, St. Leonard’s Society). The residential services run by some of these 
organizations are mentioned in Section 1 “Context”. For more information on 
chaplaincy’s contacts with non-governmental organizations, see Section 1.3 
“Reintegration ”’. 
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& 
A computerized data system for volunteers has been implemented. Training was 
delivered in each region and data entry is in process at each operation unit. Finally, a 
National Volunteer Handbook was completed and is now available electronically. 


In particular, CSC has established several Aboriginal advisory and working groups, 
working in partnership with Aboriginal organizations and community members. 
Aboriginal organizations have been involved in research projects relating to the special 
needs of Aboriginal offenders and the involvement of Aboriginal communities in 
corrections. CSC has also introduced Aboriginal community development officers to 
support Section 84 agreements for Aboriginal offenders on conditional release. 


Partnerships and connectivity with provinces/territories 


To ensure the effective administration of corrections in Canada, it is essential that 
federal, provincial and territorial representatives of the criminal justice system consult 
and form partnerships. These collaborations and the subsequent formalized Agreements 
between CSC and the provincial/territorial governments seek to enhance public safety 
and the quality of life of Canadians by promoting partnerships within the community. 


Bi-annual Heads of Corrections meetings took place in May and November 2003. The 
Heads of Corrections meetings offer an opportunity for consultation and dialogue 
between federal, provincial and territorial correctional jurisdictions. This forum 
provides pro-active leadership and advice on policy and operational issues, which have 
an impact on the delivery of correctional services in Canada and contribute to the public 
safety and security of Canadians. This is done, in part, by responding to issues raised by 
Deputy Ministers of Justice and by bringing appropriate topics to the attention of the 
Deputy Ministers’ forum for discussion. 


Exchange of Services Agreements (ESA), which exist with each province and territory 
represent one instrument employed by CSC to ensure coherent and efficient corrections. 
As per section 16 of the Corrections and Conditional Release Act (CCRA), ESAs govern 
the transfer, temporary detention and transportation of offenders between jurisdictions. 
The following table outlines new Agreements finalized last fiscal year, followed by 
additional federal-provincial/territorial accomplishments in 2003/04. 


Federal — Provincial/Territorial Inter-jurisdictional Agreements 


Province/Territory Agreement Description Finalized 


The new Correctional Services New Agreement 
Coordination Agreement (CSCA) signed March 31, 
builds upon the original 1998 ESA. The | 2004 

Agreement expires March 31, 2009, 
with the possibility of a five-year 
renewal (a description of the 
Agreement follows this table). 


New Brunswick 


Section 2: Performance Discussion 71 


Public Safety WWwW.CSC-SCC.gC.Ca 


Federal — Provincial/Territorial Inter-jurisdictional Agreements (cont.) 


Québec This Agreement will remain in effect New Agreement 
until a new Agreement is signed. To be | signed March 31, 
reviewed every five years. This 2004 
Agreement replaces three previous 
ESA’s with the province. 

British Columbia ESA As both existing ESA’s were to expire | Extension signed 
March 31, 2004, an extension was March 31, 2004 


required to September 2004, in order to 
allow for the transfer of parole 
supervision from the province. The new 
comprehensive ESA, which will govern 
both men and women offenders, is near 
completion and will be finalized prior 
to September 30, 2004. 

Alberta ESA The original term of this ESA was five | Extension signed 
years. A one-year extension of this March 31, 2004 
Agreement will expire March 31, 2005. 
It is likely that another one-year 
extension will be agreed to by the 
province, until such time that a new 
ESA can be negotiated. 

Source: CSC - Federal - Provincial / Territorial Relations Directorate. 


The signing of the Canada/New Brunswick Correctional Services Co-ordination Agreement 
(CSCA), a new form of ESA, reflects the on-going commitment of both the federal and 
provincial governments to work together in the interest of public safety. It also represents a 
renewed approach to ESA’s with a focus on strengthening community infrastructure and 
thus better crime prevention through improved access to programming both within the 
institution and in the community, for offenders on conditional release. The CSCA is an 
expansion of the original and innovative 1998 ESA between CSC and the New Brunswick 
(NB) Department of Public Safety. The ESA transferred higher risk provincial offenders to 
federal institutions providing access to CSC programs to better address their needs, thereby 
reducing the risk of re-offending. Resources freed up at the provincial level as a result of 
these transfers were invested in community programs for both federal and provincial 
offenders. 


Approximately 778 NB offenders were transferred through the original ESA, and the 
following reduction in re-offending and cost savings were reported as a result: 
> NB reduced its incarceration rate by 30% from 1996 to 2001; 
> Re-conviction rates reduced from 41% to 33% within 2 years of release; 
> Total cost avoidance is approximately $1 million (based on a reduction of eleven 
and nine fewer federal and provincial medium security offenders respectively, 
during the course of the Agreement); and, 
> Due to the closure of a provincial facility and increased spending on community 
programming, NB saved $1.8 million. 


The new CSCA builds on the general successes of the ESA, namely: 
> reduced duplication in program delivery; 
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> incarceration cost avoidance; 

> maximization of institutional capacity across correctional systems; 

> streamlined front-end risk/need assessments; 

>» increased public safety by providing improved assistance to offenders; and, 
>» best use of public sector resources. 


In addition, the parties have committed to the following through the new CSCA: 
> NB will invest $1.0 million annually into community services (savings from 
the cost of incarceration); 
> NB will examine the possibility of opening a geriatric offender or substance 
abuse treatment facility; 
>» CSC will examine the possibility of housing NB women; and, 
> Potential to focus on Aboriginal offenders. 


Further to the use of ESA’s, section 23 of the CCRA and section 743.2 of the Criminal 
Code of Canada mandate that CSC and the provinces and territories exchange 
information regarding offender sentencing. Information Sharing Agreements (ISA) are 
used to ensure the appropriate and timely exchange of such information. 


CSC also shares four Memoranda of Understanding (MOU) with its provincial and 
territorial partners: Nunavut, the Northwest Territories, Manitoba, and a general MOU 
with the Atlantic provinces. These Agreements form the basis of innovative 
collaborative arrangements and coordinated strategies with the objective of increased 
effectiveness and efficiency in corrections. 


Sharing information internationall 


CSC has gained recognition as a correctional leader, and as a valued source of 
information and expertise in the international justice and corrections communities. 


International recognition of CSC as a source of expertise is reflected in the number of 
requests for visits from international correctional jurisdictions to visit CSC facilities, 
learn about programs and observe management practices. In 2003/04, CSC hosted 49 
such delegations from across the world who wished to benefit from CSC’s knowledge 
and experience in order to support their own correctional reform and development 
process (e.g., Belgium, South Korea, Zambia, Jamaica, Hong Kong, etc.). 


CSC has concluded MOUs with a number of jurisdictions. The Memoranda outline joint 
commitments to certain principles and provide generic guidelines for the development 
and implementation of initiatives in the pursuit of improved correctional practices 
appropriate to each country’s objectives. CSC and its counterparts are committed to 
sharing best practices, expertise, information, and research. 


CSC has also provided technical assistance to various countries such as Hungary, 
Slovakia, the Czech Republic, Barbados, St. Lucia, Sweden, Namibia, and Algeria. 
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Technical assistance includes a variety of interventions and joint projects, including 
program and operational assessment, policy development, and training. 
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Appendix A: Consolidated Reporting 
A. Review of RPP Commitment Results 


The Report on Plans and Priorities (RPP) identified a number of plans for 2003 — 2006 
for each of the business lines. The following identifies initiatives CSC has been involved 
in during 2003/04 to address these plans. 


Care 


In the strategic outcome for “Care’’, a particular focus on addictions and mental health 
was noted. By addressing addiction-related and mental health problems of offenders, 
CSC contributes to their safe reintegration into society and limits further re-victimization. 
Similarly, CSC can contribute to greater safety in institutions and in the community by: 
addressing the links between serious substance abuse and infectious diseases; enhancing 
understanding of the impact of Fetal Alcohol Syndrome and Fetal Alcohol Effect 
(FAS/FAE); and, promoting healthy lifestyles to prevent future health problems. 


BUSINESS LINE: CARE 


Strategic Outcome: “A safe and healthy environment, for those living 
and working in the correctional system, as well as members of the 
public” 


RPP Plans — 2003-2006 Outputs 
Implement initiatives that Methadone Maintenance Treatment (MMT) 
contribute to the management of | e New MMT program staff 
addictions and the reduction of e MMT participant database 


the harmful consequences of e Phase I Evaluation 

drug use in support of Canada’s | 470 inmates in MMT 

National Drug Strategy ¢ _ 60 pending assessment for entry 

Develop a protocol for e Inventory of interventions and training needs 
assessing the characteristics e Memorandum of Understanding with Health Canada 
and behaviours associated with e Research plan 


Fetal Alcohol Syndrome/Fetal 
Alcohol Effect, the types of 
interventions required and 


staff-related training needs 
Implement a Health Promotion e Inmate Health Care Needs Assessment 


Strategy aimed at changing e Review of health promotion tools (in progress) 
lifestyles and preventing the e Communication strategy for safe tattooing 


transmission of diseases 


Provide more targeted Out-patient and/or enhanced residential services in each region 
treatment to respond to the Review of mental health treatment centres 

mental health problems of Dialectical Behaviour Therapy (DBT) program for women 
offenders DBT Evaluation (in progress) 

Staff training and tools 

Out-patient and/or enhanced services in several regions 
chronically ill offenders and Community partnership to respond to individual needs 
those requiring palliative care National Palliative Care Guidelines 


e Staff training (in progress) 


e 
e 
e 
e 
e 
Provide support services for e 
e 
e 
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Engage communities as e Comprehensive Discharge Planning Guidelines 
partners in the continuum of e Staff education and training 
care for offenders transitioning |e Developed curriculum for Restorative Justice Training for 
from institutions into the Trainers 
community e Developed strategy for working with partners to implement 
Voluntary Sector Accord 
e Engaged partners in developing specific resources for special 
needs offenders to support their transition 
e Completed research profiling offenders residing in Community- 
based Residential Facilities. Evaluation of some CRFs is planned 
e Completed examination of Citizens’ Advisory Committees 
e To better work with Aboriginal communities: 
= Introduced Aboriginal Community Development Officers to 
support Section 84 agreements 
« Introduced Elder-assisted parole hearings to complement 
already existing Elder and native liaison services 
« Established several Aboriginal advisory and working groups, 
including National Aboriginal Advisory Committee to the 
Commissioner; National Elder’s Working Group; and 
National Aboriginal Working Group 
e Representation of Aboriginal communities: 
«= Regional Aboriginal Advisory Committees 
« Partnership with various Aboriginal communities through 
Section 81 agreements 
= Section 84 release plans being developed by Aboriginal 
communities 
« Elders Council are consulted for programs development 
« Aboriginal representation at National Associations Active in 
Criminal Justice (NAACJ) 
« Aboriginal representation on Citizens’ Advisory Committees 
e Held annual Aboriginal Research meeting 
e Effective Corrections Initiative: development of interventions to 
ensure a continuum of care and promotion of traditional 
Aboriginal healing approaches 
e Aboriginal violence prevention; family violence; substance 
abuse; basic healing programs; Pathways Healing Units in three 
locations (Stony Mountain, Saskatchewan Penitentiary, La 


Macaza) 
Develop and implement an Underway: 
enhanced health care quality e Institutional Self Assessments 
assurance framework in CSC's | e — Revised Health Services Manual 


institutions 


Custody 


In the 2003/04 RPP, CSC identified a number of priorities relating to the strategic 
outcome of “custody”. It was noted that safe, secure, and supportive environments 
ensure public, staff, and offender safety within institutions and communities. Further, 
secure intelligence networks can result in the prevention of crime domestically and 
internationally. Finally, information shared on a timely basis can support appropriate 
decision-making about offenders and appropriate responses to incidents in support of 
public safety. 
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BUSINESS LINE: CUSTODY | Strategic Outcome: “Accommodation and management of offenders 

that is reasonable, safe, secure and humane and in accordance with 

the least restrictive option.” 

Integrate approaches to e Developed Integrated Correctional Intervention Strategies (ICIS) 

security, case management, and (an integration model for maximum security) 

programming for offenders e Trained Parole Officers in risk assessment/management 

presenting similar risk/needs e Developed a Pending Release report 

profiles e Secure unit operational plan (women) finalized 

e Developed and implemented guidelines regarding the proper 
matching of programs versus needs 

e Revised Commissioner’s Directive (CD) 726 on Correctional 

Programs 

Enhance operational strategies e Establish guidelines for use of non-intrusive search tools 

to control the supply and e lon Scan and Itemizer Drug Detector training 

reduce the demand for drugs e Drafted evaluation framework for drug interdiction practices 

e Developed Threat Risk Assessment Tool for screening visitors 

Climate Indicator Profile System 

strategy to improve prediction, e Crisis management training (for senior and middle managers) 


prevention and management of e Mental health awareness training for employees in women’s 
critical and emergency facilities 


Implement a comprehensive 


incidents e Community Parole Officer Safety videos in all regions 

e Increased participation by Chaplaincy in Critical Incident Stress 

Management 

Review of CD 600 (Management of Emergencies and Security 

Manual Part IT) 

e Development of model to enhance CSC’s strategic intelligence 
approaches to address the risks posed by offenders. 


Enhance CSC’s strategic 
intelligence approaches to 
address the risks posed by 
offenders 

Fully implement the 
accommodation strategy for 
federally sentenced women 


Opening of Fraser Valley Institution 
e Opened secure units at Nova Institution (January 2003), 
Edmonton Institution for Women (March 2003), and Joliette 


Institution (June 2003) 
Minimize the negative impact of | e CSC’s Sustainable Development Strategy Revision 2003 
operations on the environment e NewCbD on “Environmental Programs” and supporting 
through continued guidelines 
implementation of CSC's e Environmental Policy and Management System 
Sustainable Development 
Strategy Revision 2000 


Reintegration 


In the 2003/04 RPP, it is noted that CSC contributes to the protection of society through 
the timely, gradual, structured and supervised release of offenders. Recognizing that 
most offenders return to their communities, CSC will help build community capacity to 
support and sustain offenders and their families, which will, in turn, contribute to public 
safety. 
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BUSINESS LINE: Strategic Outcome: “Offenders who are safety and effectively 
REINTEGRATION reintegrated 


Outputs 

Implement the approaches Established 6 Community Residential Centre projects for special 

identified through the needs and older offenders 

Government Response to the e National Long Term Supervision meeting with stakeholders to 

Corrections and Conditional address common issues 

Release Act to prepare ® Established the National Joint CSC/NPB Victim Office 

offenders for safe release, e Trained victim liaison staff 

Support and supervision in the e Implemented Circles of Support and Accountability for sex 

SLA offenders 

« implemented other circle approaches to target mental health 
issues or other challenging reintegration needs 
= 175-200 offenders receive support through Circles every 

month 

Amended directive on victims to clarify } 

Introduced ICIS 

e __ Established Pathways Healing Units 

° Implemented Aboriginal High Intensity Family Violence 
Prevention Program 

e Implemented Structured Living Environment and Secure Unit 
Operational Plans in women’s institutions 

e Developed diversity lens to review all CSC policies. 

Recommendations are being addressed 


principles 


Develop and test a continuum 
of integrated security, case 
management and programming 
approaches targeted to smaller 
groups of offenders who share 
similar needs and risks (in the 
institutions, through transition 
to the community) 


Engage citizens in building e  Formalized a forward agenda for community outreach 
safer and healthier e Introduced computerized data system for volunteers and 
communities completed National Volunteer Handbook 
e Interfaith Committee on Chaplaincy -- over 100 contracts and 
4,000 volunteers 
e Drafted integrated five-year strategy for Lifeline and completed 
initial consultation 
e Using communications to assist in the drug interdiction effort: 
= Media and public open-houses to demonstrate drug 
interdiction methods such as ION scanners and drug detector 
dogs 
«= Communications to heighten awareness of the dangers to 
inmates posed by drugs in prisons 
e Partnerships with police and citizen groups to ensure community 


notification 
° Consulted for policy issues related to Aboriginal corrections 
Revitalize partnerships with e Implementing corporate communications plan 
criminal justice partners e _ Held two “Banking on Youth” events for at-risk youth in 


partnership with education stakeholders and NCPC 
° Established Heads of Corrections Working Group on restorative 
justice to identify shared activities 
° Re-vitalized consultation process -- two meetings of key partner 
groups held 
Enhanced consultation and communications tools 
Engaged NAACYJ partners regarding the Voluntary Sector Accord 
Eliminated Access to Information backlog 
Worked on 20,000 Privacy requests 
With Canadian Human Rights Commission, developed a process 
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framework and response to report on women offenders 


Implement restorative justice e _ Restorative Justice Victim Offender Mediation (VOM) Program - 
approaches that foster conflict Of the 63 offenders/VOM participants reviewed: 

resolution and the healing of = 92% (58) had not committed new offences and 

offenders, victims, their families = 8% (5) committed new offence (4 charged after WED and 1 
and their communities charged and received an addition to current term) 


e 10 offenders suspended post-VOM (16%) with no charges laid 
= 80% (8) were suspended as their risk was no longer 
manageable 
= 20% (2) were suspended for failure to return to CRF 
e Increased referrals for mediations (over 50 new referrals and 
over 75 cases being managed) 
e Revised VOM protocols and trained 16 new community 
facilitators (1/2 with successful completions) 
e Delivered training on the use of the “circle” process 
Enhance the role of Aboriginal ) Established Advisory Bodies — National Aboriginal Advisory 


communities in providing Committee, National Aboriginal Working Group, National 
effective alternatives to Elder’s Working Group 
incarceration and community e Worked with communities in support of existing healing lodges 
supervision e Contracts with 70 Elders 
e Engaging community in the development of Aboriginal 
programs 


e —_ Put in place a Christian Aboriginal Reintegration Chaplain in 
Prairie Region 

e Commenced discussions with faith community representatives 
who work with Inuit 

° Seeking to develop Section 84 agreements for Aboriginal 
women 

° Contracts with Aboriginal Women’s’ organizations to assist 
CSC in meting the needs of Aboriginal women 

e Addressing identified issues from National Aboriginal 
Initiatives Meeting 

® Undertook 3 research projects with Métis provincial associations 
to examine needs of Métis offenders 

Renew the OMS, as part of the e OMS Application and eight related offender-base applications 


CPSIN, to enable enhanced migrated to Oracle/VB/ASP 

connectivity and information e Migrated deliverables tested by CSC 

sharing with criminal justice e Initiated connectivity with Newfoundland and Labrador and 
partners drafted MOU 


8 Connectivity with Community Residential Facility/Community 
Assessment and Parole Supervision Program: 
= Pacific - 19 sites; Atlantic - 7 sites; Quebec — 11 sites 
° Quebec Provincial Parole Board connected in April 2003 
e Connectivity to InfoPol (police interface to the OMS): 
= Quebec — 12 police forces; Atlantic — 13 police forces; 
Pacific — 6 police forces 
Implemented the Women Offender Substance Abuse Program 
(WOSAP) demonstration project at five sites. 
e Introduced second phase of WOSAP, piloting the 
Maintenance/Relapse Prevention portion at 11 community sites 
Accredited the high, moderate, and low intensity substance 


Initiatives relating to 
addiction.” 


*° Although these outputs appear under the “Care” Business Line in the RPP, references to Substance 
Abuse Programs belong under the “Reintegration” Business Line. 
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Corporate Management 


abuse programs 

Current development of an Aboriginal Substance Abuse 
Program 

Currently 47 Intensive Support Units (ISU) with 1,400 offender 
beds 

Completed evaluation of three High Intensity Substance Abuse 
pilot programs -- 168 offenders participating with positive 
outcomes 


In the 2003/04 RPP, CSC identified a number of priorities relating to the strategic 
outcome of “corporate management”. To effectively support the care, custody and 
reintegration of offenders in the interest of public safety, CSC must have a representative 
knowledgeable, productive and sustainable workforce. By sharing expertise and helping 
establish safe and humane corrections domestically and internationally, CSC supports 
Canada’s provincial, territorial and international priorities. 


BUSINESS LINE: 
CORPORATE 
MANAGEMENT 

RPP Plans — 2003-2006 
Enhance processes and practices 
that will ensure a safe, healthy 
and supportive workplace and 
the effective management of CSC 


Attract, select, and develop 
diverse knowledge workers 
consistent with the 
Government's Human Resources 
Modernization Approach 


Develop leadership strategies 
and career continuum through 
training, coaching, mentoring 
and support tools for continuous 
learning and development 
Provide support to staff to 
manage the challenges of the 
correctional environment 


Develop collaborative 
approaches to correctional 
service delivery through 
arrangements with federal, 
provincial and territorial 
jurisdictions 


Strategic Outcome: “Corporate Management Supports the care, 
custody and reintegration of offenders, and partnerships to promote 
the achievement of CSC’s Mandate and Mission” 


Outputs 
Revised 35 policies, standards, guidelines; deleted 10 policies 
Reviewing case management Standard Operating Procedures to 
develop CD 
Implemented anti-harassment program 
Increased referrals for dispute resolution 
Completed Sustainable Development Strateg 
Employment Equity: representation increased; recruitment 
increased or stable; promotions mostly increased; departures 
mostly increased 
Official Languages: Anglophone and Francophone proportion 
similar to overall Public Service; fewer language complaints filed; 
increased bilingualism 
Modernized Human Resource strategies: developed generic 
approach to most CSC jobs and CD 285; revised staffing policy 
framework; and reviewed CSC HR capacity 
Developed training programs: orientation for new employees, 
succession planning for senior management, conflict resolution 


Made many training programs mandatory 


Partnerships: federal-provincial substance abuse intervention 
training; Federal-Provincial-Territorial Working Group for 
Restorative Justice and Victims; training with RCMP in 
restorative justice 

Increased coordination with federal government partners in 
restorative justice 

Community partners: implemented computerized data system for 
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volunteers, completed National Volunteer Handbook; established 
Aboriginal advisory and working groups 

e Exchange of Service Agreements signed with New Brunswick, 

Quebec, British Columbia, Alberta 

e Assistance provided to: Hungary, Slovakia, Czech Republic, 
Barbados, St. Lucia, Sweden, Namibia, Algeria 

e Support to United Nations (UN): participated in Kosovo 
Correctional Service; seconded senior manager in Afghanistan 

e To support UN Development Program (UNDP): gave keynote 
address at Conference; planned interventions in Honduras and 
Brazil; supporting UNDP programming in Afghanistan 

e To develop relationship with UN Dept of Peacekeeping 
Operations (DPKO): provided advice to UN DPKO in Haiti and 
Afghanistan; assisted in mission development in Liberia; working 
with DPKO in Afghanistan 

Implement Modern e Developed an action plan of 23 initiatives 

Comptrollership strategies to e Coordinated Departmental Management Improvement Plan 

support effective allocationand |e Revised CD 001 on CSC’s Mission 


Support Canada’s foreign policy 
priority in human rights and 
criminal justice matters, through 
providing expertise and helping 
establish safe and humane 
corrections in developing 
countries 


use of resources and Pye e Updated planning cycle model and related tools (completed 
management decision-making Overview, information deck for Parliamentarians, modified 
and accountability Legal Risk Management) 


e Management Accountability Framework (MAF) and Program 
Activity Architecture (PAA) to improve transparency (PCO/TBS 
MAF, PRAS review, mapping of commitments 

e Reviewed selected common services provided 

e Supported migration of Offender Management System Renewal 
(OMS-R); implemented CEDv2; networked CSC desktops; 
developed functional technical disaster recovery plan 

e Performance Assurance reviewed Informatics Services 

e Grievance process: improved timeliness 

e Put on line: Circles of Support, Accountability Resources, and 
Manual on Religious and Spiritual Accommodation 

e Published CD 726 using Knowledge Management (KM) format 

e Integrated Aboriginal policy within existing CSC policy 

e Consulted with Long-Term Supervision Order (LTSO) Regional 
Representatives regarding: KM docs on LTS and Appearing as a 
Witness 

e Developed models for case management knowledge support 
tools 

e _Ensured completion of KM system for grievances management 

Conduct policy research related |e Consulted on reduction/elimination of exposure to 2™ hand 


to CSC strategic challenges smoke in institutions 


Optimize the maintenance and 
delivery of common service 
systems in support of 
correctional operations 


Implement Knowledge 
Management initiatives to 
ensure that operational staff 
have the information they need 
to make informed and timely 
decisions 


e Pastoral Care Impact Study: action plan for 25 recommendations 

e Research under way: Community Engagement Impact Study, 
assessment technology 

e Completed research report on learning disabilities instructional 
pilot project 

e Developed research agenda for Aboriginal research, Dynamic 
Factor Identification Analysis 

e Violent offender assessment, program completion research, 
program evaluation framework 

e Report on learning disabilities instructional pilot project 

e Examined risk assessment for Aboriginal offenders, correctional 

staff retention and measurement of change 
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Completed research report on parole officer training 
e Research projects re: Aboriginal offenders, halfway houses, 
visible minority offenders, Citizens’ Advisory Committees 
(CAC) 

Medium-term projections of federal offender populations 


B. Modern Comptrollership 
For fiscal year 2003/04, CSC committed to: 


a) implement Modern Comptrollership strategies to support effective allocation and 
use of resources and support management decision-making and accountability; 
and, 

b) optimize the maintenance and delivery of common services systems in support of 
correctional operations. 


CSC has implemented various projects to support the implementation of Modern 
Comptrollership strategies. A first Action Plan was created addressing Capacity 
Assessment identified opportunities. This Plan was expanded and is now entitled the 
Management Improvement Plan. This plan includes not only CSC specific approved 
operational projects, but also other initiatives to enhance management capabilities. Many 
of these projects were either realized or are well underway (1.e., the implementation of a 
revised budget allocation process using monitoring by expenditures envelopes, and the 
review of Health Care Services funding mechanisms and of an internal process regarding 
Workers Compensation and Return to Work programs). The responsibilities of the 
CSC’s Comptrollership Office have evolved from coordinating activities required by the 
MAF implementation role to also being responsible for the application of the 
Management Resources and Results Structure. 


While CSC has not been identified as one of the departments targeted for the 
implementation of Service Improvement Initiative, proposals for different delivery 
mechanisms of common services have been analyzed to optimize the maintenance and 
delivery of common services systems in support of correctional operations, such as 
Information Technology, Food services, Finance, etc. Following consultations with key 
stakeholders, standards and indicators are being developed to measure efficiency. 


C. Government On-Line 


In order to keep the information current and relevant to all audiences, a user committee 
has been established to oversee new publications and changes to the ever evolving site. 
Additions to the site are aimed at informing the public about CSC’s mission and values, 
and provide educational tools to ensure Canadian citizens are provided with timely, 
correct information about how the department manages offenders and protects society. 
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In addition, the CSC Intranet site (InfoNet) has proven to be a fundamental 
communication tool within the Department. The site houses all policies guiding the 
Department as well as on-line tools and information required by employees to do their 
jobs. 


D. Sustainable Development Strategy 


Issues of sustainable development remain very much on CSC’s agenda as the Service 
moves into implementing its third Sustainable Development Strategy (SDS 2004-07). By 
accomplishing long-term environmental goals in its institutional operations, CSC can 
enhance its preventative role by limiting the deterioration of the environment and its 
potential effects on the health and standard of living of Canadians. 


Departmental SDSs for 2004—07 were tabled in Parliament in February 2004, updating 
those that had been tabled three years earlier. Our current SDS provides a summary on 
progress made against commitments in the SDS tabled in February 2001. Linkages 
between the SDS 2004 and the previous strategy were included in SDS 2004, including 
ongoing key commitments. The following web-link provides specifics: http://www.csc- 
scc.gc.ca/text/pblet/sustain/8_e.shtml 


Long-term goals address the integrity of the atmosphere (air quality) and the hydrosphere 
(water) as well as the availability of natural resources. Specific targets include the 
following: 
e Reduction of greenhouse gases, carbon dioxide and methane; 
e Reduction of emissions that contribute to smog (volatile organic compounds and 
nitrogen oxides); 
e Taking steps to reduce water pollution (leachate from contaminated sites, runoffs 
from land, sewage); 
e Reducing water use and solid waste generation and; 
e Providing environmental awareness training to offenders. 


CSC’s performance information, in all of our correctional facilities, is gained through 
data collection instruments, some of which are “real time” reports, or various source 
testing projects and modeling techniques. 


Achievements 


In 2002/03 a plan had been activated to speed up the implementation of a more robust 
Environmental Management System (EMS). The plan included the drafting of a CD and 
technical guidelines, integrating Policy and Accountability frameworks, and the provision 
of training to senior, middle and front line managers. A total of over 400 training/days 
had been delivered to over 200 managers with direct responsibilities for strengthening 
CSC’s EMS. 
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In June 2003, the CD has been promulgated, along with nine enforceable Environmental 
Guidelines. Progress has been made in implementing the Guidelines in 2003/04 although 
there are variances in level of implementation from Region to Region. 


SDSs typically include commitments made by departments and agencies to make their 
operations greener. At a government-wide level, such activities are co-ordinated under 
the Sustainable Federal House in Order (SFHIO), which includes work toward common 
measurement and reporting methods across departments. Where possible, CSC follows 
SFHIO guidelines in reporting progress on sustainable development commitments related 
to its specific operations. 


CSC is actively managing many of its contaminated sites. In 2003/04, CSC spent 
$890,000 on site assessments and remediation engineering plans. In total, over the past 
five years, CSC spent over $4 million on site assessments and risk management 
techniques. CSC has also produced an update to its five-year Contaminated Sites 
Management Plan, in compliance with TBS Policy. The following web-link provides 
specifics on the status of ongoing projects: http://publiservice.tbs-sct.gc.ca/dfrp-rbif/cs- 
sc/numbers-numeros.asp? view=dat& Format=html& Referrer=Query& Qid=32592& 
language=en. 


E. Government Response to the 26" Report of the Standing Committee on Public 
Accounts 


The 26" Report of the Standing Committee on Public Accounts was released in 
November 2003. This report reviewed the April 2003 report of the Auditor General of 
Canada (Chapter 4, CSC, Reintegration of Women Offenders) and CSC’s response to it. 
It also addressed some of the issues discussed during the Commissioner’s testimony 
before the Committee on May 14, 2003. 


A total of 12 recommendations were put forth in the Standing Committee’s report, 
including calls for CSC to terminate the co-location of women offenders in men’s 
institutions, to undertake further testing of classification instruments used for women 
offenders, to provide reintegration programs more specific to women, to enhance 
employment programs, to increase program options for Aboriginal women offenders, to 
improve programs and accommodation options for women offenders in the community, 
and to establish an external body to oversee the grievance process. 


Eight of the recommendations put forth by the Standing Committee on Public Accounts 
require CSC to detail progress in its Departmental Performance Report. These 
recommendations, a summary of the Government’s response to them, and associated 
progress/results are documented below. 
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Recommendation No. 2 


That CSC implement its action plan that addresses the recommendations contained in 
Chapter 4 of the April 2003 Report of the Auditor General according to the timetable set 
forth in the plan, and report the results to Parliament in its annual performance reports. 


Results/Response 


In the summer of 2003, CSC developed and provided its Action Plan to the Auditor 
General to address the 11 recommendations put forth in the Report. CSC is currently 
implementing the Action Plan. Regular progress reports are submitted to the Auditor 
General. 


Recommendation No. 4 


That upon completion of the tests (i.e., reliability and validity testing of classification 
instruments used for women offenders), CSC report the results and any actions taken in 
response to the outcomes in its annual performance report for the year in which testing 
occurred. 


Results/Response 


CSC contracted with an external firm to conduct Inter-Reliability Tests on the Custody 
Rating Scale (CRS) and the Offender Intake Assessment (OIA). Public Safety and 
Emergency Preparedness Canada (PSEPC) is reviewing all research conducted to date for 
both men and women offenders. 


Recommendation No. 5 


That CSC conduct and integrate into its decision-making process a regular evaluation of 
its intervention programs for women to determine their effectiveness and report the 
results to Parliament in its annual performance report. The Service should also reference 
any adjustments to its intervention programs made in response to the evaluation findings. 
CSC’s evaluation should include programs to address the physical and sexual abuse 
suffered by offenders in their lives, and the accessibility of mental health support 
programs and the linkages between programs intended for women offenders within 
institutions and the community. 


Results/Response 


All of CSC’s women offender correctional programs include a ‘built-in’ evaluation plan 
where offenders are assessed both pre- and post- program participation. The process 
requires sufficient data and sample sizes to properly assess programs. Given the few 
numbers of women, these evaluations take time. 
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CSC is evaluating a number of its correctional programs for women offenders, including: 
the Women Offender Substance Abuse Program (WOSAP), Spirit of a Warrior, Circles 
of Change, Dialectical Behaviour Therapy, and Psychosocial Rehabilitation. 


Institutional program facilitators completed the WOSAP training in May 2003 and 
program delivery began shortly after. A second training session was held in June 2004. 
To date, over 200 women have started the program at one of the five pilot sites, 
completing the Engagement and Education module, and over 50 women have participated 
in the Intensive Therapeutic Treatment Module of the program. Preliminary results 
indicate that program objectives are being met. The Maintenance module has also been 
put in place and women who have completed the program are able to continue treatment 
within the institutions and in their communities. Research is underway to provide a 
comprehensive evaluation of the impact of the program on women offenders. 


An evaluation framework for the Spirit of a Warrior program was completed in 2003/04. 
The framework was subsequently presented to stakeholders and approval was granted to 
go forth with the evaluation proper. Evaluation of this program will commence in 
2004/05. 


The Circles of Change program was slated for evaluation in 2003/04. Unfortunately, 
deficiencies in data collection and participant attrition rates precluded meaningful 
analysis and rendered the results inconclusive. In spite of such, a brief summary of the 
process and data will be prepared. Details will be provided in the next DPR. 


The preliminary evaluation of the Dialectical Behaviour Therapy (DBT) program is 
nearing completion. Forty-two staff and 23 women from facilities across Canada took 
part in semi-structured interviews and 20 staff surveys were completed. Qualitative 
research techniques (content analysis) indicate that staff and participants demonstrate an 
understanding of the goals and objectives of DBT. In addition, more than one-half 
indicated that they are in the process of achieving these goals. While overall results were 
supportive of the effectiveness of this treatment approach, preliminary analysis suggests 
some program components within DBT could be ameliorated. Given that the evaluation 
has yet to be finalized, and quantitative analyses are forthcoming, specific results cannot 
be provided at this time; they will be detailed in the next DPR. 


Evaluation of the Psychosocial Rehabilitation program is nearing completion. Forty staff 
and three women from facilities across Canada took part in semi-structured interviews 
and 18 staff surveys were completed. Given the small number of women offenders 
participating in the program, primarily qualitative research techniques were employed in 
this evaluation. Thematic content analysis formed the basis of which the following 
results emerged. Overall, both staff and women identified the core objective of PSR as 
teaching basic life skills and all of the participants who were interviewed confirmed that 
they feel they are making progress towards accomplishing their personal goals. 
Importantly, only 50% of staff feel that the program goals are being met. Again, given 
that the evaluation has yet to be finalized, specific results cannot be delineated at this 
time; they will be detailed in the next Departmental Performance Report. 
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The Service continues to work to refine these gender-specific programs and will report 
current and future program evaluation results in subsequent DPR. 


Institutional and community programs are being adjusted to allow for open-entry, where 
appropriate (e.g., WOSAP and DBT). Others have been adjusted to allow for small 
group and/or one-to-one intervention. 


Abuse issues are addressed in the WOSAP, the DBT program, and the Survivors of 
Abuse and Trauma program. A preliminary review of the Survivors of Abuse and 
Trauma program was conducted in 2001 and some refinements were made to the program 
at that time. 


A Substance Abuse Maintenance/Relapse Prevention Program for women offenders has 
been implemented in eleven community districts. The Program is in the process of being 
piloted and evaluated. 


A Community Integration Program has also been implemented to assist women offenders 
with their transition back into the community. 


Community Integration Workers are placed in each of CSC’s Structured Living 
Environment houses. 


Recommendation No 6 


That CSC place an emphasis on the timely provision of, and full access to, adequately 
resourced programs that will assist women offenders obtain skills relevant to the current 
job market and secure meaningful, rewarding employment following completion of their 
sentences. This emphasis must result in an employment strategy for inclusion in the 
Service’s RPP for 2004. 


Results/Response 


The Service’s Research Branch is conducting a survey with both incarcerated women and 
women on conditional release to obtain an enhanced understanding of their work 
experience and current needs. Survey dissemination to offenders and staff began in 
February 2004 and is now complete. Data collection and analysis will conclude in the 
Fall 2004. 


The information derived from the above survey will serve as the basis for developing a 
national employment strategy framework for women offenders. Details will be provided 
in the next DPR. 
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Recommendation No. 7 


That following implementation of programs geared towards the provision of marketable 
skills for women offenders, CSC regularly evaluate the success of its efforts and report 
the results to Parliament in its annual performance reports. 


Results/Response 


CSC was successful in allocating 10% of its total vocational training program 
restructuring monies ($1.1 M) to women offender initiatives in 2002-2003. The monies 
were designated into the following: Career and Occupational Preference System (COPS) 
and Career Ability Placement Surveys (CAPS); Vocational Assessments; Basics in Food 
Safety; WHMIS; Industrial Cleaning Program; First Aid and CPR; Portfolio and 
Essential Skills; Socio-Occupational Integration Services; Industrial Sewing Machine 
Mechanic’s Helper and Industrial Design. 


Progress related to the national employment strategy framework for women offenders 
and newly implemented programs will be documented in the next DPR. 


Recommendation No. 8 


That CSC work with its counterparts in the provinces and territories and with non- 
governmental women’s advocacy organizations to develop a shared approach to 
addressing the needs of women offenders under community supervision and discuss the 
results in its annual performance reports to Parliament. 


Results/Response 


Discussions have begun with the Heads of Corrections Sub-Committee on Women 
Offenders. It is anticipated that CSC and its provincial and territorial counterparts will 
meet in 2005. 


Non-Governmental Stakeholders: CSC held a National Community Initiatives Meeting 
with stakeholders in June 2003 and a National Aboriginal Community Initiatives Meeting 
in May 2004. The purpose of both meetings was to examine current program and service 
delivery and to further enhance community initiatives for women offenders. Results of 
these meetings are being analyzed and next steps will be determined. 


Recommendation No. 9 


That CSC in each region, together with its provincial and territorial counterparts and 
community stakeholders, establish targets for the significant improvement of community 
accommodation for women in conflict with the law and make every effort to secure 
adequate public funding to meet those targets. 
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Results/Response 


CSC has arrangements with community service providers for 144 beds in the community 
for women on day parole or on statutory release with residency. While there is sufficient 
bed space to meet the residential accommodation needs of women on day parole or 
residency, CSC continues to work with its partners to expand and strengthen these and 
other residential options for women in the community. 


In the last three years, residential accommodation for women offenders in the community 
has increased by 37 beds. These beds are dispersed across the country as follows: 
Pacific (1), Prairies (18), Ontario (5), and Atlantic (13). 


Progress will continue to be detailed in subsequent DPRs. 
Recommendation No. 10 


That CSC work closely with interested Aboriginal communities to help them develop the 
capacity to participate in reintegration efforts for Aboriginal women offenders, and report 
progress in its annual performance reports to Parliament. In so doing, that CSC, together 
with other federal government departments, its provincial and territorial counterparts and 
Aboriginal organizations, explore new means of providing the necessary financial 
resources to those communities wishing to undertake the responsibility of assisting in the 
reintegration of women offenders. 


Results/Response 


CSC is already involved in a number of initiatives to help develop the capacity of 
Aboriginal communities to participate in the reintegration efforts of Aboriginal women 
offenders. For example: 


= Regions have been engaged in discussions with a number of Aboriginal 
communities regarding potential Section 84 arrangements. 

* A total of 10 Section 84 arrangements with Aboriginal women offenders are 
currently in effect. 

= Institutional awareness sessions have been held to increase staff and inmate 
knowledge about Section 81 and 84 provisions. 

* 10 Aboriginal Community Development Officer positions have been staffed 
across the country to create links for both men and women offenders with 
Aboriginal communities, to raise Aboriginal community interest in participating 
in the correctional process, and to initiate Section 84 arrangements. 

» An Aboriginal Advisory Committee has been established in the Pacific Region to 
explore Section 81 and 84 arrangements for women offenders. 

= Two institutional, culturally-specific programs are currently offered to Aboriginal 
women offenders to help prepare them for release: Spirit of a Warrior and Circles 
of Change. 
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= A National Aboriginal Community Initiatives meeting was held in May 2004. 
Participants examined current program and service delivery in Aboriginal 
communities and discussed ways to further develop and enhance community 
initiatives for Aboriginal women offenders. Results of this meeting are being 
analyzed and next steps will be determined. 


One of CSC’s priorities for 2004/05 is to strengthen citizen and community engagement 
and criminal justice partnerships in correctional endeavors. 


Some of the resources allocated for this priority will be dedicated to enhancing the role of 
Aboriginal communities in the correctional process. The Department of Public Safety 
and Emergency Preparedness will explore new means of providing assistance to 
communities wishing to undertake the responsibility of assisting in the reintegration of 
Aboriginal women offenders. 


F. Planned Effective Corrections Allocations 


Aboriginal Community Reintegration 


Project Description Pacific Prairies Ontario Quebec Totals 
Priority 1 - Reintegration and Urban 
Transition Support 


Coordination and Support of Activities 150,000 150,000 
Aboriginal Lifeline Outreach Worker 25,000 23,900 6,100 55,000 
Aboriginal Outreach Worker - Chaplaincy 40,000 40,000 
ACDO Travel 12,000 25,000 37,000 
ACDO Salary 116,000 165,000 58,000 58,000 58,000 455,000 
FSIN — Prairies (ongoing from last year) 43,100 43,100 
Resource Compendium 20,000 20,000 
Urban/Transition Support Worker/Elders 130,000 90,000 48,000 36,000 304,000 
148,000 | 106,000 196,100 | 1,104,100 
A. car = es A 
Priority 2 - Community Capacity Building 
National Aboriginal Working Group 
AFN Think Tank 


525,000 525,000 
100,000 100,000 


Morning Star Residential Facility 66,020 66,020 
Sub-Total - Priority 2 - 66,020 Pes G25 000 691,020 


Priority 3 - Inuit Offender Management 
I 75,000 75,000 


nuit Offender Management Development 
Happy Valley/Goose Bay ESA Dev. 50,000 50,000 
Inuit Programming 60,000 60,000 


SS SEs 
4 - Healing Lodge Strengthening 
Coordination, Monitoring & 
Support/Communications 200,000 200,000 
Pathways - Sask. Pen Max. & Stony 


Mountain eee 500,000 
Pathways — La Macaza - Quebec Region 300,000 300,000 
Pathways Project Director 70,000 70,000 70,000 70,000 280,000 
Healing Lodge Implementation 150,000 150,000 50,000 25,000 375,000 
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Project Description Atlantic Totals 


Priority 5 - Research, Evaluation and 
Program Development 
Basic Healing Program & Family 
Violence/Aboriginal Substance Abuse 


Program 450,000 450,000 
Research Branch 250,000 250,000 
Aboriginal Women's Programming ( 

WARRIOR ) 20,000 45,000 65,000 
Evaluation of EC Initiatives 100,000 100,000 
Sub-Total - Priority 5 20,000 45,000 : ef et rs) 800,000" |= ; 865,000 

Priority 6 - Innovative Offender 
Management 

National Meetings (NAAC, Elders, ....) 174,880 174,880 
Aboriginal Gangs — Prairies (Bimosewin) 450,000 450,000 
Sub-Total - Priority 6 : 450,000 - =|. owt 76880). O24.880 
Totals a 401,000 | 1,585,020 | 218,000 | 586,000 | 264,000 | 2,070,980 | 5,125,000 


Community Reintegration 


Regions 
Project Descr 


Atlantic Totals 
Aboriginal Programs 


301,000 301,000 
Com. Reintegration Prog. —Totals _ a 


Community Halfway House Development 


Totals 


298,000 181,000 71,000 213,000 219,000 18,000 1,000,000 


219,000 | 18,000 | 1,000,000 


Project Description 
Developmental Projects 


Community Halfway House — Totals 


Atlantic Totals 


200,000 


Project Description 
Volunteer Contracts/ Training / Recruitment 


Activities / National Initiative 39,000 25,000 17,000 41,000 39,000 39,000 
25,000 17,000 41,000 39,000 39,000 200,000 


Management - ACCOP 


Regions 
Project Description Pacific Prairies Ontario | Quebec 
100,000__100,000 
Management - Totals CO on ae 


Pacific Prairies Ontario | Quebec | Atlantic NHQ Totals 
738,000 | 1,791,020 306,000 | 840,000 522,000 2,528,980 


Total Planned Effective Corrections 
Allocations 2003/04 


5726,000 


Pacific_| Prairies | Ontario _| Quebec | Atlantic | NHQ | Totals 
CORCAN 147,000 | 354,067 | 200,676 | 195,000 | 103,257 | | 1,000,000 | 
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Appendix B: Financial Information 
A. Cost of Maintaining Offenders in Federal Institutions by Security Level 
The following table is a summary of direct institutional costs per offender (1.e., excluding 
capital, transfer payments and operating costs of headquarters) for the five year period 


1998/99 to 2002/03, in current year dollars. 


Annual Costs per Offender - $ Current 


2002/03 2001/02 2000/01 1999/00 1998/99 
Maximum - Men LIO2I3e 108-277 98,904 96,740 87,135 
Women 169,399 155,589 132,475 115,465 113,610 
Medium 69,716 71,894 63,931 60,673 52,688 
Minimums/Farms 69,239 69,178 SLOT? 53,634 46,988 
GCE 42,202 41,583 33,799 29,921 295522 
Average Institutional Cost 80,807 80,373 70,343 66,384 59,550 
Parole 19,527 17,520 15,903 14,534 13,114 


B. Business Line Expenditures 


Total Budget Approved OT S2t9.070 
Actual Expenditures 1,526,102,706 96.7% 
Variance 52,116,964 3.3% 
Actual FTEs Utilized (employees) 14,495 


Business Line Expenditure 


Actual 
Main Planned Total Final Total FTEs Percentage 

Business Line Estimates Spending Authorities Actuals Utilized of FTEs 
Care 208,187,000 211,787,000 223,424,211 225,219,974 1,343 9.3% 
Custody 651,479,000 653,949,000 663,781,002 628,326,126 6,800 46.9% 
Reintegration * 482,796,000 500,096,000 SUT 27,3 15 468,736,213 4,464 30.8% 
Corporate 
Services 193,401,000 193,401,000 189,487,142 203,820,393 1,887 13.0% 
TOTAL 1,535,863,000 | 1,559,233,000 | 1,578,219,670 | 1,526,102,706 | 14,495 

* includes CORCAN Revolving Fund. 

Appendices 93 


Public Safety WWW.CSC-SCC.2C.ca 


C. Financial Statement of Departmental Corporation 
CORCAN Revolving Fund 


STATEMENT OF FINANCIAL POSITION 
[in thousands of dollars] 


As at March 31 


2004 2003 
$ $ 
ASSETS 
Current 
Accounts receivable /note 4/ 8,176 ede 2 
Inventories /note 5] 8,639 10,147 
Other 34 18 
Total current assets 16,849 17,687 
Capital assets /note 6/ 6,837 6,614 
23,686 24,301 
LIABILITIES 
Current 
Accounts payable /note 7/ iA Oss 12,094 
Vacation pay and salary accrual 1,675 lege 
Current portion of obligations under capital lease /note 8/ 18 16 
Total current liabilities 8,818 13,491 
Long-term: 
Employee termination benefits /note 9/ 25113 2,626 
Obligations under capital lease /note 8] 24 42 
11,615 16,159 
Commitments and contingencies /notes 10 and 13] 
Equity of Canada 
Contributed capital /note 14] 30,542 30,542 
Accumulated net charge against the Fund’s authority (7,082) (S273 L} 
Accumulated deficit (11,389) (13,669) 
Total equity of Canada 12,071 8,142 
23,686 24,301 


The accompanying notes are an integral part of the financial statements 
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CORCAN Revolving Fund 


STATEMENT OF OPERATIONS 
[in thousands of dollars] 


Year ended March 31 
2004 2003 
$ $ 
Revenues /note 11] 49,984 62,685 
Cost of goods sold /note 11] 57,078 68,105 
Gross margin (7,094) (5,420) 
OTHER REVENUES 
Training and correctional fees /note 3] 21,824 pee sale 
Miscellaneous 560 843 
22,384 22,559 
EXPENSES 
Operating 5,937 ee 
Administrative 5,357 8,210 
Selling and marketing 1,716 O57 
13,010 15,684 
Net income for the year 2,280 1,455 


The accompanying notes are an integral part of the financial statements 
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CORCAN Revolving Fund 


STATEMENT OF ACCUMULATED DEFICIT 
[in thousands of dollars] 


As at March 31 


2004 2003 
$ $ 
Balance, beginning of year (13,669) (15,124) 
Net income for the year 2,280 1,455 
Balance, end of year (11,389) (13,669) 


The accompanying notes are an integral part of the financial statements 
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CORCAN Revolving Fund 


STATEMENT OF CASH FLOWS 
[in thousands of dollars] 


Year ended March 31 
2004 2003 
$ $ 
OPERATING ACTIVITIES 
Net income for the year 2,280 1,455 
Adjustments for non-cash items: 
Provision for termination benefits 478 472 
Amortization 1,407 2,548 
Other (25) 282 
4,140 4,757 
Changes in non-cash working capital: 
Accounts receivable (654) 2310 
Inventories 1,508 2055 
Other (16) (>) 
Employee termination benefits (331) (276) 
Accounts payable (4,969) (8,637) 
Deferred revenue a= (641) 
Vacation pay and salary accrual 294 62 
Net financial resources used by operating activities (28) (315) 
INVESTING ACTIVITIES 
Capital assets acquisitions (1,795) (1,400) 
Proceeds on disposal 190 pA 
Net financial resources used by investing activities (1,605) (1,379) 
FINANCING ACTIVITIES 
Capital lease obligations (16) (156) 
Net financial resources used by financing activities (16) (156) 
Net decrease in accumulated net charge 
against the Fund’s authority (1,649) (1,850) 
Accumulated net charge against the Fund’s authority, 
beginning of year 8,731 10,581 
Accumulated net charge against the Fund’s authority, 
end of year 7,082 8,731 


The accompanying notes are an integral part of the financial statements 
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1. AUTHORITY AND PURPOSE 


CORCAN Revolving Fund is an agency within CSC financed by way of a Revolving 
Fund. The CORCAN Revolving Fund [the “Fund’’] was established under Appropriation 
Act No. 4, 1991-92, which authorized the operation of the Fund effective April 1, 1992 in 
accordance with terms and conditions prescribed by TB. CORCAN Revolving Fund’s 
purpose is to aid in the safe reintegration of offenders into Canadian society by providing 
employment and training opportunities to offenders incarcerated in federal penitentiaries 
and, for brief periods of time, after they are released into the community. The Fund has a 
continuing non-lapsing authority from Parliament to make payments out of the 
Consolidated Revenue Fund for working capital, capital acquisitions and temporary 
financing of accumulated operating deficits, the total of which is not to exceed 
$5,000,000 at any time. An amount of $15,218,000 representing net assets assumed by 
the Fund was charged to this authority when the Fund became operative on April 1, 1992. 


2. SIGNIFICANT ACCOUNTING POLICIES 


The financial statements have been prepared in accordance with the reporting 
requirements for revolving funds prescribed by TB. Since a precise determination of 
many assets and liabilities is dependent upon future events, the preparation of financial 
statements for a period necessarily involves the use of estimates and approximations 
which have been made with careful judgment. These financial statements present the 
assets, liabilities and results of operations of the Fund and have been prepared with 
reasonable limits of materiality and within the framework of the accounting policies 
summarized below. The basis of accounting used in these financial statements differs 
from Canadian generally accepted accounting principles because services received 
without charge from CSC are not reported as expenses, the obligation for employee 
termination benefits 1s based on management’s estimate of the liability rather than an 
actuarial valuation and the liability for employee termination benefits to be assumed in 
future years [see note 9] is not reflected. 


The significant accounting policies are as follows: 
Recognition of revenue and expense 


Except as noted below, revenues are recognized when goods are sold or services 
rendered. 


For multi-year construction contracts in excess of $100,000, the percentage of completion 
method of accounting is used. Degree of completion is determined by comparing direct 
costs incurred to date to the total direct costs anticipated for the entire contract. The 
effect of changes to the total estimated income for each contract is recognized in the 
period in which the determination is made and losses, if any, are recognized fully when 
anticipated. Profits on construction contracts of up to $100,000 are recognized when the 
contract has been substantially completed. 
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Expenses are recorded in the period they are incurred. 
Inventories 


Raw materials are valued at cost. Other inventories are valued at the lower of cost and net 
realizable value. 


Capital assets 
Capital assets are recorded at cost and are amortized commencing the month following 


the month of acquisition on a straight-line basis over their estimated useful lives as 
follows: 


Equipment 10 years 
Office furniture and equipment 10 years 
Computer equipment 3 years 
Vehicle fleet 5 years 
Livestock 3-5 years 


Pension plan 


Employees of CORCAN Revolving Fund are covered by the Public Service 
Superannuation Act and the Supplementary Retirement Benefits Act. The Government of 
Canada’s portion of the pension cost is included in the employee benefits assessed 
against the Fund. The actual payment of the pension is made from the Public Service 
Superannuation and Supplementary Retirement Benefits accounts. Pension plan expense 
is recognized when it is paid. 


Employee future benefits 


Employees of CORCAN Revolving Fund are entitled to specified termination benefits 
based on salary levels in effect at the time of termination as provided for under collective 
agreements and conditions of employment. Employee termination benefits earned by 
employees of CORCAN Revolving Fund prior to April 1, 1992 are considered a liability 
of the TB and, accordingly, have not been recorded in the accounts. The financial 
statements of CORCAN Revolving Fund include the termination benefits earned by the 
employees of CORCAN since the inception of the Fund. The employee future benefits 
are recognized when they are earned. 


Sick leave 
Employees are permitted to accumulate unused sick leave. However, such leave 
entitlements may only be used in the event of an illness. As per current Government 


practice, unused sick leave upon employee termination is not payable to the employee. 
Accordingly, no amount has been accrued in these financial statements. 
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Warranty provision 


Potential warranty costs associated with products are recorded when the products are 
sold. 


Financial instruments 

The fair value of the financial instruments approximates costs unless otherwise specified. 
The Fund’s financial instruments consist of accounts receivable, accounts payable, 
accrued liabilities and long-term debt. It is management’s opinion that the Fund 1s not 
exposed to significant interest, currency or credit risks arising from those instruments. 


3. RELATED PARTY TRANSACTIONS 


CORCAN Revolving Fund entered into the following transactions with the CSC, its 
parent organization: 


2004 2003 
$ $ 
[in thousands of dollars] 
Trade revenues 8,967 12,390 
Training, correctional and other fees 21,824 ARIES 
30,791 34,106 


As at March 31, 2004, CORCAN Revolving Fund has $1,054,000 receivable from CSC. 
CSC has provided and will continue to provide CORCAN Revolving Fund with the use 
of existing infrastructure including buildings, shops and farms as well as maintenance of 


said facilities, free of charge. 


4. ACCOUNTS RECEIVABLE 


2004 2003 
$ $ 
[in thousands of dollars] 
Government of Canada 5,520 5,424 
Outside parties 3,299 2.005 
Less allowance for doubtful accounts (643) CHS} 
8,176 (yey 
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5. INVENTORIES 


Inventories consist of the following: 


2004 2003 
$ $ 
[in thousands of dollars] 
Raw materials 3,850 3,898 
Work-in-progress 183 pis 
Finished goods 4,004 4,664 
Agribusiness inventory 1,440 25167. 
9,477 10,981 
Provision for obsolete inventory (838) (834) 
8,639 10,147 


6. CAPITAL ASSETS AND ACCUMULATED AMORTIZATION 


Capital assets consist of the following: 


2 es ae ae 
Po Accumulated || Accumulated 
Amortization Lost Amortization 
§ PSone aS | 
[in thousands of dollars] 
Equipment 21,545 15,958 20,115 [eo UE 
Office furniture and 134 134 1,055 740 
equipment 
Computer equipment 346 331 346 324 
Vehicle fleet 937 808 545 
Livestock 1,160 1,075 291 
Plant and equipment under 111 36 (Rubs) 26 
capital lease 
24,233 17,396 16,958 
Accumulated amortization | 7,396) | | (16,958) | 
Net book value | 6,837 parwate ort AATICORS soars rhe nave) | 
7. ACCOUNTS PAYABLE 
2004 2003 
$ $ 
[in thousands of dollars] 
Government of Canada 1,088 1,988 
Outside parties 6,037 10,106 
W125 12,094 
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8. OBLIGATIONS UNDER CAPITAL LEASE 


The future minimum lease payments for obligations under capital lease are: 


$ 
[in thousands of dollars] 

2005 eal 
2006 24 
2007 4 

46 
Financing charges included therein at 10.95% (4) 

42 
Current portion (18) 
Long-term portion 24 


9. EMPLOYEE FUTURE BENEFITS 
Termination benefits 


Termination benefits earned by employees prior to the creation of CORCAN on April 1, 
1992 are considered a liability of the TB and are therefore not recorded in the accounts. 
As at March 31, 2004, the TB liability for benefits earned by CORCAN employees prior 
to April 1, 1992 is $1,362,000 [2003 - $1,515,000]. The TB will fund the payout of these 
benefits for a period of up to 15 years from the establishment date of CORCAN. 
CORCAN will therefore become liable for these benefits within the next three years. The 
liability for benefits earned after April 1, 1992 is recorded in the accounts as the 
Employee Termination Benefits. As at March 31, 2004, CORCAN’s liability is 
$2,773,000 [2003 - $2,626,000]. 


CORCAN expensed $478,000 related to Employee Termination Benefits in 2003-2004. 
Pension plan 
During the year CORCAN has expensed $3,908,000 [2003 - $3,832,000] for employee 


benefits including $2,783,000 [2003 - $2,694,000] of contributions to the Public Service 
Superannuation Pension Plan. 
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10. COMMITMENTS 
CORCAN Revolving Fund is committed under the terms of various lease agreements. 
The lease commitments include an amount of $1,000,000 through 2007, relating to the 


Kingston warehouse. This lease was renewed in 2003 and expires September 30, 2006. 


The minimum annual payments over the next five years are as follows: 


$ 
[in thousands of dollars] 
2005 443 
2006 426 
2007 208 
2008 2 
2009 2 
1,081 


11. REVENUES AND COST OF GOODS SOLD 


Year ended March 31, 2004: 


Cost of Gross 
Revenues Goods Sold Margin 
$ $ $ 
[in thousands of dollars] 

Agribusiness and forestry 7,370 10,315 (2,945) 
Services 5,126 4,647 479 
Textile 3,145 4,338 (1,193) 
Manufacturing 19,477 24,059 (4,582) 
Construction 14,866 13,719 1,147 


49,984 57,078 (7,094) 
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Year ended March 31, 2003: 


Cost of Gross 

Revenues Goods Sold Margin 

$ $ $ 
[in thousands of dollars] 

Agribusiness and forestry LOST 2 13,037 (2,865) 
Services 4,859 4,962 (103) 
Textile 5,770 6,510 (740) 
Manufacturing 28,015 29,439 (924) 
Construction 13,369 14,157 (788) 
62,685 68,105 (5,420) 


12. OTHER INCOME STATEMENT ITEMS 
Included in the expenses are the following items: 


2004 2003 
$ $ 
[in thousands of dollars] 


Amortization of capital assets (including assets under 


capital lease) 1,407 2,548 
Deferred development costs amortization — 206 
Interest on capital lease obligations 5 x 


13. CONTINGENCIES 


In the normal course of operations, CORCAN Revolving Fund becomes involved in 
various claims and legal proceedings. While the final outcome with respect to claims and 
legal proceedings pending at March 31, 2004 cannot be predicted with certainty, it is the 
opinion of management that their resolution will not have a material adverse effect on the 
Fund’s financial position or results of operations. A provision for these expenses has been 
established according to the best estimates of management. 


14. CONTRIBUTED CAPITAL 


In 2001/02, TB and CORCAN Revolving Fund negotiated a new revolving fund level to 
reduce CORCAN’s Accumulated Net Charge against the Fund’s Authority from 
$45,000,000 to $5,000,000. As part of the agreement, TB wrote off $20,456,000 of 
CORCAN’s Accumulated Net Charge against the Fund’s Authority balance and therefore 
increased CORCAN’s Contributed Capital. 
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15. COMPARITIVE AMOUNTS 


The comparative amounts have been reclassified to conform to the current year 
presentation. 
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AUDITORS’ REPORT 


To the Advisory Board of 
CORCAN Revolving Fund 


We have audited the statement of financial position of CORCAN Revolving Fund as at 
March 31, 2004 and the statements of operations, accumulated deficit and cash flows for 
the year then ended. These financial statements have been prepared to comply with 
Section 4 of the Treasury Board of Canada’s policy on special revenue spending 
authorities. These financial statements are the responsibility of CORCAN’s Revolving 
Fund management. Our responsibility is to express an opinion on these financial 
statements based on our audit. 


We conducted our audit in accordance with Canadian generally accepted auditing 
standards. Those standards require that we plan and perform an audit to obtain 
reasonable assurance whether the financial statements are free of material misstatement. 
An audit includes examining, on a test basis, evidence supporting the amounts and 
disclosures in the financial statements. An audit also includes assessing the accounting 
principles used and significant estimates made by management, as well as evaluating the 
overall financial statement presentation. 


In our opinion, these financial statements present fairly, in all material respects, the 
financial position of CORCAN Revolving Fund as at March 31, 2004 and the results of 
its operations and its cash flows for the year then ended in accordance with the basis of 
accounting as described in note 2 to the financial statements. 


These financial statements, which have not been, and were not intended to be, prepared in 
accordance with Canadian generally accepted accounting principles, are solely for the 
information and use of the management of the Revolving Fund and the Treasury Board. 
The financial statements are not intended to be and should not be used by anyone other 
than the specified users or for any other purpose. 


Ottawa, Canada, ERNST & YOUNG 
June 8, 2004. Chartered Accountants 
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D. Financial Performance Overview 


In 2003/04, the budget of the CSC was $1,535,863,000, as approved by Parliament in the 


Main Estimates. This budget was comprised of the following main elements, (which 


includes CORCAN): 
$M 
Salaries 790 
Employee Benefit Plans (EBP) 159 
Operating 460 
Capital 127 
1,536 


With regard to the distribution of the budget by planning element, the resources were 


broken down as follows: 


$M 
Care 208 
Custody 652 
Reintegration 483 
Corporate Services 193 

1,536 


Appendices 


% 
13.6% 
42.4% 
31.4% 
12.6% 


% 
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E. Financial Summary Tables 
Financial Table 1 — Summary of Voted Appropriations 


Financial Requirement by Authority ($ millions) 


2003/04 
Total Total Total Total 
Main Planned Authorities Actual 
Estimates | Spending (1) (2) Spending 


Correctional Service 
15 Operating Expenditures (3) 1,254.0 1259.1 1,289.8 1,264.7 
20 Capital Expenditures (3) 127.0 145.3 126.9 110.1 
S Pensions and other employee 


Benefits OZ 0.2 0.0 0.0 
S Contributions to employee 

benefit plans 154.6 154.6 146.7 146.7 
S CORCAN Revolving Fund 0.1 0.1 LW 5.8 
S Spending of proceeds from 

disposal of Crown Assets 1.0 0.8 
S Forgiveness of loans 


S Court Awards 

S | Refund of previous year's revenues 
TOTAL DEPARTMENT 
(1) As per 2003-2004 Report on Plans and Priorities. 


(2) Main Estimates plus Supplementary Estimates and other authorities. 
(3) Excludes CORCAN. 


During the fiscal year, the operating and capital budgets were adjusted via Supplementary Estimates to 
reflect: 

a) management decisions regarding the reintegration agenda; 

b) changes in capital requirements including carry forward; and, 

c) CSC's portion of the government-wide $1 billion reduction. 
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Financial Table 2 — Historical Comparison of Total Planned to Actual Spending 


Departmental Planned versus Actual Spending by Business Line ($ millions) 
less: 


Non- 
Respendable 
Revenue (6) 


Cost of 
services 
provided 

by other 
departments 


(4) 


Total 
Gross 
Expenditures 

208.2 
223.4 
2252 
651.5 
663.8 
628.3 


Respendable 


Revenue (5) 


Business Line FTEs Operating Capital Grants & 
Contributions 
Care LoL1 206.8 V2 0:2 
L371 PAA bea | 1B ra 
1,343 224.0 0.1 1.1 
Custody 6,417 530.7 120.8 
6,417 543.1 120,7 
6,800 534.2 94.1 
Reintegration 
(*) 4,459 552.0 5.0 
4,459 5097.7, 6.9 
4,464 526.8 17.8 
Corporate 2,102 193.1 0.0 0.3 
Services 2,102 188.9 0.0 0.6 
203.1 | 0.2 0.6 
TOTALS 14,349 1,482.5 127.0 UES 
[ODD 128.8 29 
112.1 


Net cost of 
program 


193.4 
189.5 
203.8 
Nexo bez 
1,654.4 


* Reintegration includes CORCAN Revolving Fund. 
(1) Numbers in italics denote Total Authorities for 2003/04 (Main plus Supplementary Estimates and other 


authorities). 


Lol 
1,654.4 
1,603.1 


(2) Bolded numbers denote actual expenditures/revenues in 2003/04. 

(3) Operating includes Contributions to Employee Benefit Plans and Ministers’ allowances. 

(4) The cost of services provided by other departments represents an estimated cost of: accommodation 
from Public Works and Government Services Canada (PWGSC); cheque issue services from PWGSC; 
employer’s share of Public Service Insurance Plans not included already in Operating expenditures 
(e.g., Health and Dental Plan) from Treasury Board Secretariat (TBS)’ and other services from 
Human Resources & Development Canada (HRD) and Justice. The actual cost of those services is not 
available. Therefore, an amount corresponding to the estimated cost has been used as actual. 

(5) These revenues were formerly called “Revenues Credited to the Vote”. 

(6) These revenues were formerly called “Revenues Credited to the General Government Revenues 


(GGRS* 


16,2 
76.2 


Total 
Net 
Expenditures 
208.2 
223.4 
LLD2 
651.5 
663.8 
628.3 


193.4 
189.5 
203.8 
1535.9 
1 eM oye 


17.0 
17.0 


16.5 


85.6 
LP 


The source of respendable revenue is the CORCAN Revolving Fund. Revenues are mainly from the sale of 
products manufactured by inmates. 
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Financial Table 3 — Historical Comparison of Total Planned Spending to Actual 
Spending 


Actual 
Business Line 


Care 190 196 


*includes CORCAN Revolving Fund. 


The increase in expenditures for all Business Lines is due to: collective agreements plus increases to 
contribution to Employee Benefit Plans; and increases in prices paid (inflation) for basic goods and 


services. 


Explanations of changes between the Estimates and the actual expenditures for 2003/04. 


For fiscal year 2003/04, the Service has spent the amount of $1,526.1M or $9.8M less than the amount 
approved in Part II of the Estimates; i.e. $1,535.9M. In order to analyze the financial results of the Service, 
additional resources provided via Supplementary Estimates should be taken into consideration. The 


following reconciliation 1s provided: 


Main Estimates 1,535,863 
Plus 
Supplementary Estimates “A” 0 
Supplementary Estimates “B” 18,676 
Treasury Board Vote 5 10,000 
Treasury Board Vote 10 758 
Crown Assets icQ34 
Collective Bargaining 6,251 
Increase to EBP -7,830 
Non-Estimate Items 
CORCAN - ANCAFA (net of Main Estimates) 13,647 
Others (including Pensions, Crown Assets, etc.) -176 
Total Authority available for use [578,220 
Less 
CORCAN & Crown Assets 10,134 
Disposal Available for 
future years 
Total Available to CSC 1,568,086 
Less 
Actual 1,526,103 
Variance 41,983 
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Financial Table 4 — Crosswalk between Strategic Outcomes and Business Lines 


Not Applicable 


Financial Table 5 — Revenue: Respendable and Non-respendable 


Revenue by Business Line ($ million) 


Respendable Revenue 


2003/04 
Total 
Actual Actual Planned Authorities Actual 
Business Line 2001/02 | 2002/03 | Revenues (1) Revenue 
Care - - 
Custody - - 
Reintegration* 92.4 87.4 76.2 162 T0 
Corporate Services - - 
Total Respendable Revenues (2) 92.4 87.4 76.2 76.2 77.0 
Non-Respendable Revenue 
2003/04 
Total 
Actual Actual Planned Authorities Actual 
Business Line 2001/02 2002/03 | Revenues (1) Revenue 
Care On 10.0 10.6 10.6 9.3 
Custody 2.6 2a 3.5 oD 5.6 
Reintegration* - - - 1.0 
Corporate Services De 4.3 ep) pe) 0.6 
Total Non-Respendable 
Revenues (3) 13.9 16.4 17.0 17.0 16.5 
Total Revenues 106.3 103.8 93.2 93.2 93.5 


* includes CORCAN Revolving Fund 


(1) Main Estimates plus Supplementary Estimates and other authorities. 
(2) The source of this revenue in the CORCAN Revolving Fund. Revenues are mainly from the sale of 


products made by inmates. 


(3) The main sources of these revenues are: offender canteen sales, user fee revenues such as contracted 
offender maintenance; offender board and lodgings; and miscellaneous revenues such as fines, 


telephone, commissions, etc. 
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Financial Table 6 — Statutory Payments 


Not Applicable 
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Financial Table 7 — Transfer Payments (Grants and Contributions) 


Business Line 


Grants 
Care 
Custody 
Reintegration 
Corporate Services 
Total Grants 


Contributions 

Care 

Custody 
Reintegration 
Corporate Services 
Total Contributions 


Total Transfer 
Payments 


Actual 
2001/02 


Transfer Payments by Business Line ($ million) 


Actual 
2002/03 


0.0 
0.0 
0.1 
0.2 
0.3 


1.0 
0.0 
Le? 
0.7 
3.4 


2003/04 


Total 
Main 
Estimates 


Total 
Authorities 


Total 
Planned 


Sn 


(1) Main Estimates plus Supplementary Estimates and other authorities. 
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Total 
Actual 
Spending 
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Financial Table 8 — Resource Requirements by Organization and Business Line 


Not Applicable 


Financial Table 9 - Projects 


2003/04 


Current Total Total 

Estimated Actual Actual Main Planned Authority 
Business Line Total Cost | 2001/02 | 2002/03 | Estimates Spending (1) Actual 
Care 
A. Equipment Portfolio 0.2 0.1 12 2 12 0.1 
Custody 
A. New Accommodation 
Projects 
RHC Pacific Expansion 72.0 23.6 24.1 125 12.5 125 es 
Archambault New CRSM & 
Redevelopment 51.0 0.2 (bea) ee Ld 0.5 
Other Accommodation Projects 18.3 26.8 22.8 22:8 228 15 
B. Major Asset Preservation 
Springhill Institution 
Refurbish/Replace 30.0 0.6 1.0 7.0 7.0 oO 7.0 
Collins Bay Refurbish/Replace 57.0 0.2 3.9 £9 7.0 7.0 2.0 
Cowansville Refurbish/Replace 48.0 0.4 0.1 1.8 1.8 1.8 0.3 
Saskatchewan Pen 
Refurbish/Replace 80.0 0.6 1.5 ‘hs 0.6 
Miscellaneous Asset 
Preservation 18.0 14.0 28.1 28a 28.1 10.5 
C. Regionally Managed 
Projects 3907 ayer) 30.0 30.0 30.0 a9 .2 
D. Capital Program 
Management 0S 0.8 25 25) BAS) Oy, 
E. Capital Contributions (3) 0.5 
F. Equipment Portfolio 13.6 11.0 6.1 Ta 6.0 10.3 
G. Repayment of Y2K Loan (4.7) (4.7) 
Reintegration 
A. Equipment Portfolio 19.4 15.0 5.0 Jie 5.0 16.1 
B. CORCAN Lg 1.4 0.0 1.9 1.6 
Corporate Services 0.5 0.3 0.0 0.0 02 
Total Capital Spendin 133.0 127.6 127.0 145.3 128.8 112.1 


(1) Main Estimates plus Supplementary Estimates and other authorities. 

(2) CSC’s delegation authority level is $18 million according to TB decision of December 14, 1995; 
therefore, only capital projects with total estimated value of $18 million or above have been 
individually listed. 

(3) In Public Accounts, expenditures for Capital Contributions are shown as Transfer Payments and not 
Capital. 
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Financial Table 10 — Status Summary of Major Crown Projects 


Not Applicable 


Financial Table 11 — Loans, Investments and Advances 


Not Applicable 


Financial Table 12 — Revolving Fund Financial Summaries 


CORCAN Revolving Fund ($ million) 


atnesenigttee S$ So) ia 2003/04 


Actual | Actual Main Planned Total 
2001/02 | 2002/03 | Estimates | Spending | Authorities | Actual 


Revenue 85 76 76 76 7B: 
Expenses 84 qs ifs a 70 
1 


a2 
80 
Profit (Loss) 12 
Add items not requiring 
use of funds 
Depreciation/Amortization 2 5 2 2 7 2 
Changes in Working 
Capital -2 -5 -| -| -1 4 
Investing Activities 
Capital Requirement 
(depreciable assets) 2 l 2 2 2 2 


0 
Cash Surplus 
(Requirements) -8 -2 0 -2 
Authority: Cumulative 
Surplus 16 14 14 14 14 12 
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Financial Table 13 — Financial Statements of Departmental Corporations 


Not Applicable 


Financial Table 14 — Contingent Liabilities 


Contingent Liabilities ($ million) 


Amount of Contingent Liability 


March 31, March 31, Current as of March 31, 
List of Contingent Liabilities 2002 2003 2004 
2 
2 
4 


Claims related to physical or mental injury 
Other Claims 


Total Claims 
Source: Public Accounts (Plate 16). 
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Appendix C: Policy Requirements 
A. Internal Audits 
National audit projects completed during 2003/04 include: 


e Offender Transfer Audit (Follow-up Audit) (http://www.csc-scc.gc.ca/text/pblet/ 
pa/transfer/offender_transfer_e.shtml) 


In addition, the Audit Branch developed and managed the Management Control 
Frameworks (MCF) (see Section 2.4 “Corporate Management’’) 


B. Evaluations and Reviews 
The following evaluations and reviews have been conducted by CSC during 2003/04: 


Evaluation of the Methadone Maintenance Treatment Program 
Canada-New Brunswick Initiative — Final Evaluation 

Chaplaincy Evaluation — Phase I Pastoral Care 

Evaluation of the Okimaw Ohci Healing Lodge 

Evaluation of the Mother-Child Program 

Final Evaluation of the 1000 CX Initiative 

Evaluation of the Employment & Employability Program (CORCAN) 


C. Research 
Research Publications Released during FY 2003-2004 


The following 12 Research Publications were released during 2003/04. Research 
publications can be accessed through the CSC web site. English copies are available at 
http://www.csc- scc.gc.ca/text/research_e.shtml and French copies are available at 
http://www.csc-scc.gc.ca/text/research_f.shtml. 


e R-140-— The High Intensity Substance Abuse Program (HISAP): Results from the 
pilot Programs 

e R-139— Safe and Humane Corrections Through Effective Treatment 

e R-137—A Medium-Term Federal Offender Population Forecast: 2003- to 2007 

e R-134- First Nations, Métis, Inuit and Non-Aboriginal Federal Offenders: A 
Comparative Profile 

e R-133-— Predictors of Revocation of Conditional Release among Substance Abusing 
Women Offenders 

e R-132—The Changing Profile of the Federal Inmate Population 1997 and 2002 
(Revised) 

e R-130-— Examination of Healing Lodges for Federal Offenders in Canada 
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R-129 — The Needs of Métis Offenders in Federal Correctional Facilities in British 
Columbia 

R-107 — Federal Offender Population Movement: A Study of Minimum-Security 
Placements 

The Safe Return of Offenders to the Community — Statistical Overview April 2003 
FORUM on Corrections Research: Volume 15 Number 2, - Performance 
Measurement 

FORUM on Corrections Research: Volume 15, Number 1, - Community Engagement 


Other Research projects completed or underway during 2003/04 include: 


Policy research on smoking was completed. Based on the findings, Operational 
Planning is coordinating implementation of measures to reduce/eliminate exposure to 
2nd hand smoke in CSC institutions. 

Policy research on offender money management was completed. Consultations are 
now being initiated with stakeholders. 

Chaplaincy began work on the Community Engagement Impact Study. This phase of 
the Project is taking place in three stages: Community Ministry Boards, the Interfaith 
Committee, and Community Chaplaincy. This project will help CSC Chaplaincy 
understand where its community engagement work is having an impact and how this 
impact can be strengthened. 

Dynamic factor identification analysis — research underway. 

Assessment technology: reliability of CSC risk instruments, family violence 
screening, treatment readiness, program referral and employability — research 
underway. 

Violent offender assessment. 

Program completion research. 

Correctional staff retention and measurement of change. 

National inventory of research — ongoing. 

Examination of Aboriginal assessment tools. 

Evaluation of the “In Search of Your Warrior” program. 

A needs assessment of federal Aboriginal women offenders. 

Examination of Métis offenders (British Columbia, Saskatchewan, Manitoba). 

An examination of the needs of Inuit offenders in federal correctional facilities. 

A program for Inuit federal sexual offenders: An evaluation of the Tupigq program at 
Fenbrook institution. 

6" annual Aboriginal Research Conference in Iqaluit, Nunavut, Sep. 30 to Oct. 3, 
2003. 

A profile of visible minority federal offenders. 

Community residential facilities in Canada: A profile. 

Citizens’ Advisory Committees in Canada. 

Selected annotated bibliography: Aboriginal justice and corrections research. 
Medium-term projections of federal offender populations. 
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D. Investigations 


The following is the list of the national investigation reports (89) that were completed last 
fiscal year. Each report includes findings and recommendations, when applicable, that 
are reviewed and monitored at the Executive Committee meetings. 


ca 
ENTLOCATION | date _ 


-REPORT# | INCIDENT TYPE _ 


1410-2-03-07 
1410-2-03-11 
Attempted Suicide & Sexual Assault mareerersi 
1410-2-03-33 on partner Drummond Institution 2003-10-18 
es Hostage Taking | Mountain Institution 
1410-2-03-23 | Death of inmate during PFV Millhaven Institution 
1410-2-03-24 | Suicide monies Institution 2003-08-31 
| 14 10-2-04-02 Suicide ipaeeancn Institution 2004-01-22 
1410-2-03-04 | Murder 
1410-2-03-21_| Murder 
1410-2-03-29 _| Inmate Murder 
1410-2-03-13 Inmate Murder Kingston Penitentia 2003-06-11 
1410-2-04-04 | Death Overdose Federal Training Centre, QC 2004-02-27 
~| UAL Arrested and charged with 
1410-2-04-01 | attempted murder Prince George, BC 2003-12-19 
|1410-2-03-18 | Murder 
1410-2-03-27 | Escape/Hostage Taking/Robbe 
1410-2-03-36 _| Escape 
1410-2-03-16 2003-06-07 
1410-2-03-28 2003-08-25 
| 1410-2-03-34 2003-11-13 
Edmonton Institution for 
1410-2-03-09 | Disturbance Women 2003-05-13 
1410-2-03-20 | Escape ETA Mission Institution 
1410-2-03-06 | Murder g 2003-04-14 
1410-2-03-35 | Serious Assault on visitor 2003-12-13 
1410-2-04-03 Murder Winnipeg, MN 2004-02-01 
1410-2-03-22 | Suicide Stony Mountain Institution 2003-08-28 
1410-2-03-39 | Suicide 2003-12-19 


1410-2-03-30 | Hostage Taking 2003-10-12 
Assault 2003-06-12 
Extortion 2003-04-07 
La Macaza Institution | 2003-05-28 


1410-2-03-17 
1410-2-03-19 


Inmate Murder & Major Disturbance 


Inmate Murder 


Kent Institution 


| 2003-06-16 


Saskatchewan Penitentia 


2003-07-18 


1410-2-03-03 Murder of a child in 1992 Edmonton, BC 1992-09-06 
saa 
1410-2-03-10 Assault Atlantic Institution 2003-05-25 


1410-2-03-37 Suicide Millhaven Institution 2003-12-08 
1410-2-03-05 | Murder Winnipeg, MN 2004-04-06 
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oS 2 ee ee Incident 

REPORT# | INCIDENTTYPE ——_| INCIDENT LOCATION date _ 
Calgary, BC 2003-09-11 
Self-mutilation & Use of Force Port-Cartier Institution 2003-11-28 
Inmate Murder Atlantic Institution 2003-11-06 

1410-2-04-05 Mountain Institution 2004-02-25 

08-15-231-005 | Assault on Inmate Atlantic Institution 2003-08-15 

3100-02-04- 

01-16-231-008 | Assault on Inmate by Staff Member Atlantic Institution | 2004-01-16 _| 

3100-05-03- 

10-10-831 Death Natural Causes RTC Pacific 2003-10-10 
reat Lama 

10-14-848 Death Natural Causes Ferndale Institution 2003-10-14 


3100-05-03- 
10-15-831 Death asphyxiated Matsqui Institution 2003-10-15 


3100-05-04- 
01-28-221-007 | Death Unknown Causes 


3 100-06-04- 
03-01-250-009 


Escape ETA 


Westmorland Institution 2004-01-28 


Nova Institution 2004-03-01 


3100-10-03- 
05-16-833 
3100-10-03- 
06-22-510 
3100-10-04- 
02-07-539 


im Major Disturbance 


Major disturbance/Assault on Inmate 


Mountain Institution 2003-05-16 


Major disturbance/Assault on Inmate | Stony Mountain Institution 2003-06-22 


Edmonton Institution 2004-02-07 


3 100-1-03-08- 
02-465 
3100-15-03- 
06-29-510 


Stillbirth 


3100-15-03- 
07-12-535 
3100-15-03- 
07-16-440 
3100-15-03- 
08-13-210-004 
3100-15-03- 
09-25-57] 
3100-16-03- 
07-27-551 


| Suicide 


Escape / Suicide in Community 


Suicide 


Suicide 


Grand Valley Institution for 
Women 


| 2003-08-02 


Stony Mountain Institution 2003-06-29 


Edmonton, AB 2003-07-12 


Suicide in Communit 
Charges B&E/Robbery/Attempted 


murder 


3100-16-03- 
09-26-551 
3100-16-03- 
10-14-572 


Attempted Murder 


Charged with Robberies 


3100-16-03- 
12-12-551 
3100-20-03- 

08-15-285-006 


UAL Arrested and charged with 
assault 
Charged Sexual 


assault/confinement/uttering threats 


3100-2-03-06- 
12-530 


Sexual Assault on Inmate 


3100-2-03-06- 
13-465 
3 100-2-03-07- 
18-415 


Muscling/Extortion/Assault and 
Sexual Assault of an Inmate 


Assault on Inmate 


Collins Bay Institution 2003-07-16 
Springhill Institution 2003-08-13 
Edmonton, AB 2003-09-25 
Brandon, MB 2003-07-27 
Winnipeg, MN 2003-09-26 
Calgary, AB 2003-10-14 
Winnipeg, MN 2003-12-12 
Fredericton, NB 2003-08-16 
Drumheller Institution 2003-06-12 
Grand Valley Institution for 

2003-06-13 


Women 
RTC Ontario 2003-07-18 
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3 100-2-03-11- 
13-421 
3100-2-03-11- 
17-539 
3100-2-03-11- 
19-450 
3100-2-03-12- 
17-460 
3100-2-04-02- 
22-530 
3100-5\04-02- 
10\312 


Assault on Inmate 


Assault on Inmate 


Assault on Inmate 


Death Natural Causes 


| INCIDENT LOCATION _ 


INCIDENT TYPE __ 


Assault on Inmate 
Assault on Inmate 
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Millhaven Institution 


Incident 


2003-11-13 


Edmonton Institution 


Joyceville Institution 


Warkworth Institution 


“1 Drumheller Institution 


Montee St-Francois Institution 


2003-11-17 


2003-11-19 
2003-12-17 
2004-02-22 


2004-02-10 


3100-5-01-10- 

12-451 Death Natural Causes Kingston Penitentiary _ 2001-10-12 

3100-5-03-02- 

08-440 Death Overdose Collins Bay Institution 2003-02-08 

3100-5-03-05- 

17-416 Death Unknown Causes ston Penitentiary _|_ 2003-05-17 

3100-5-03-10- 

02-460 Death Natural Causes Kingston Penitentia 2003-10-02 

3100-5-03-10- 

22-504 Death Natural Causes RPC Prairies 2003-10-22 

3100-5-03-10- 

29-571 Death Natural Causes CRF Prairies 2003-10-29 

08-422 Death Natural Causes Kingston Penitentiary 2003-11-08 

3100-5-03-11- 

11-510 Death Unknown Causes Stony Mountain Institution 2003-11-11 

3100-5-03-11- 

29-443 Death Natural Causes Bath Institution 2003-11-29 

3100-5-03-12- Eceas 

03-504 Death Natural Causes RPC Prairies 2003-12-03 

3100-5-04-01- 

22-504 Death Natural Causes RPC Prairies 2004-01-22 

3100-5-04-02- 

17-504 Death Natural Causes RPC Prairies 2004-02-17 

3100-7-03-06- 

06-450 Attempted Escapes Joyceville Institution 2003-06-06 

3100-7-03-08- 

19-532 Attempted Escape | Grande Cache Institution 2003-08-19 

3100-7-03-08- 

21-530 Escape Drumheller Annex 2003-08-21 

3100-7-03-09- Grand Valley Institution for 

12-465 Attempted Escape Women 2003-09-12 

3100-7-03-12- 

11-530 Escape Drumheller Annex 2003-12-11 

3100-15-03- 

08-16-561 Suicide Grande Cache Institution 2003-08-16 

3100-15-03- 

11-05-450 Attempted Suicide Joyceville Institution 2003-11-05 
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Appendix D: Other Information 


A. Federal Institutions by Region and Security Classification 


Federal Institutions by Region and Security Classification 


Atlantic Region 

Atlantic Institution (Maximum) 

Nova Institution for Women (Multi-Level) 
Springhill Institution (Medium) 
Westmorland Institution (Minimum) 
Parrtown CCC (Minimum) 

Newfoundland and Labrador CCC (Minimum) 
Carlton CCC (Minimum) 

Carlton Annex CCC (Minimum) 

Shepody Healing Centre (Multi-Level) 
Dorchester Penitentiary (Medium) 


Pacific Region 

Kwikwexwelhp Healing Lodge (Minimum) 
Matsqui Institution (Medium) 

Pacific Institution (Multi-Level) 
Ferndale Institution (Minimum) 

Mission Institution (Medium) 

William Head Institution (Minimum) 
Kent Institution (Maximum) 

Mountain Institution (Medium) 
Chilliwack CCC (Minimum) 

Fraser Valley Institution (Multi-Level) 
Regional Treatment Centre (Multi-Level) 


Ontario Region 

Bath Institution (Medium) 

Grand Valley Institution for Women (Multi-Level) 
Kingston Penitentiary (Maximum) 
Beaver Creek Institution (Minimum) 
Frontenac Institution (Minimum) 
Millhaven Institution (Maximum) 
Collins Bay Institution (Medium) 
Joyceville Institution (Medium) 
Pittsburgh Institution (Minimum) 
Regional Treatment Centre (Multi-Level) 
Warkworth Institution (Medium) 

Isabel McNeill (Minimum) 

Fenbrook Institution (Medium) 
Portsmouth CCC (Minimum) 

Keele CCC (Minimum) 

Hamilton CCC (Minimum) 


Québec Region 

Archambault Institution (Medium) 
Drummond Institution (Medium) 

La Macaza Institution (Medium) 

Cowansville Institution (Medium) 

Federal Training Centre (Minimum) 

Leclerc Institution (Medium) 

Donnacona Institution (Maximum) 

Joliette Institution (Multi-Level) 

Regional Mental Health Centre (Multi-Level) 
Ogilvy CCC (Minimum) 

Montée Saint-Francois Institution (Minimum) 
Sainte-Anne-des Plaines Institution (Minimum) 
Regional Reception Centre (Maximum) 
Port-Cartier Institution (Maximum) 
Laferriere CCC (Minimum) 

Marcel Caron CCC (Minimum) 

Hochelaga CCC (Minimum) 

Martineau CCC (Minimum) 

Sherbrooke CCC (Minimum) 


Prairie Region 

Bowden Institution (Medium) 

Bowden Annex (Minimum) 

Rockwood Institution (Minimum) 
Edmonton Institution for Women (Multi-Level) 
Drumheller Institution (Medium) 
Drumheller Annex (Minimum) 

Regional Psychiatric Centre (Multi-Level) 
Stony Mountain Institution (Medium) 
Edmonton Institution (Maximum) 
Riverbend Institution (Minimum) 

Grande Cache Institution (Minimum) 
Saskatchewan Penitentiary (Multi-Level) 
Okimaw Ohci Healing Lodge (Multi-Level) 
Willow Cree Healing Lodge (Minimum) 
Grierson Centre (Minimum) 

Pé Sakastéw (Minimum) 

Oskana CCC (Minimum) 

Osborne CCC (Minimum) 
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B. Glossary 


Aboriginal 
First Nation, Métis or Inuit. 


Aboriginal community 
Aboriginal community is a First Nation, tribal council, band, community, organization or 
other group with a predominantly Aboriginal leadership. 


Administrative segregation 
Administrative segregation 1s confinement to keep the offender from associating with 
other inmates in order to maintain the security of the penitentiary. Inmates may be 
segregated involuntarily or voluntarily. 
e Involuntary Segregation 
The institutional head may order that an offender be confined in 
administrative segregation if they believe on reasonable grounds that: 

1. The offender has acted, has attempted to act or intends to act in a manner 
that jeopardizes the security of the institution or the safety of an individual, 
and that his or her continued presence in the general population would 
jeopardize the security of the institution or the safety of any person; 

2. The continued presence of the offender in the general population would 
interfere with the investigation of a criminal or serious disciplinary 
offence; 

3. The offender would be in danger in the general population and he/she does 
not request segregation. 

e Voluntary Segregation 
The institutional head may order that an offender be confined in 
administrative segregation if they believe on reasonable grounds, that the 
offender would be in danger in the general population, and he/she requests 
segregation. Administrative segregation shall only occur when there are 
reasonable grounds to believe one or more of the above conditions exist, and 
the institutional head is satisfied there is no reasonable alternative to 
administrative segregation. 


Assault: 
An assault on an offender or a staff member is defined as a deliberate attack. Injuries 
include: 

e Minor: defined as an injury that does not prevent the continuation of the 
victim’s normal routine or involve treatment in a hospital (i.e., minor 
abrasions, bruises, superficial cuts, sprains, etc.). 

e Major: an injury of a serious nature that results in hospitalization or 
treatment, which prohibits the victim’s return to normal routine for any period 
of time. It includes cuts requiring sutures, depending on the severity, 
unconsciousness, broken bones, etc. 
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Circles of Support and Accountability 

Circles of Support and Accountability (CoSA) is a community-based group of 
professionally supported volunteers, often drawn from the local faith communities. Their 
task is to assist men convicted of sexual offences who are released from prison at the end 
of their sentences to reintegrate into society. This is meant to enhance public safety when 
there is a perceived increased element of risk. 


Community-based Residential Facilities (CRF) 
Facilities contracted from outside agencies or organizations to house federal offenders in 
the community. 


Community Correctional Centre (CCC) 

Community Correctional Centres (CCCs) primarily house offenders on day parole and 
are designated as minimum-security institutions. In these, the director, parole officers 
and support staff work as a team, often in co-operation with community partners, to 
supervise and provide programs for offenders and prepare them for full parole. 


Conditional Release 
Conditional release helps inmates to make a gradual, supervised return to society while 
serving their sentence. The Corrections and Conditional Release Act (CCRA) sets out 
four types of conditional release for federal offenders: temporary absences, work release, 
day parole and full parole. 
e Temporary Absences (TAs) 
Temporary Absences may be granted to offenders for medical, administrative, 
community service, family contact, and personal development reasons 
(relating to rehabilitation) where it is considered that the offender will not 
present an undue risk to society. 
> Escorted temporary absence (ETA) may be granted at any time 
during the sentence. 
> Unescorted temporary absence (UTA) may be granted after an 
offender has served one-sixth of the sentence or six months, whichever 
is greater. 
Temporary absences are authorized by either the Warden of the penitentiary 
or by the National Parole Board (NPB), depending on factors such as the type 
of release, the offender’s sentence and security classification. Offenders 
classified as maximum security do not qualify for UTAs. 
e Work Release (WR) 
Work release allows an offender, classified as minimum or medium security 
and who is judged not to pose an undue risk, to do paid or voluntary work in 
the community under supervision. Besides offering practical experience to 
the offender and assistance to the community, work releases contribute to 
public safety because they assist an offender’s reintegration into society and 
reduce the chances of re-offending. 
e Day Parole (DP) 
Day parole allows an offender to participate in community-based activities to 
prepare for release on full parole or statutory release. Generally, offenders 
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become eligible to be considered for day parole six months before their full 
parole eligibility date. First time, non-violent federal offenders are reviewed 
for Day Parole after having served one-sixth of their sentence. Those 
imprisoned for either first or second-degree murder become eligible for day 
parole three years before they are eligible for full parole. The offender is 
usually required to return to an institution or a halfway house each night. 

e Full Parole (FP) 
Inmates are normally eligible to be considered for full parole by the NPB, 
after serving one-third of their sentence, or seven years, whichever is less. 
Under the CCRA, judges have, at the time of sentencing, the option of 
lengthening the time that violent and serious drug offenders spend in prison by 
delaying eligibility for full parole until they have completed one-half of their 
sentence. Offenders sentenced to life for first degree murder or high treason 
are not eligible to be considered for parole until they have served 25 years. 
Those sentenced to life for second degree murder may apply for parole after 
serving between 10 and 25 years, as determined by the Court. However, 
anyone convicted of murder who must serve more than 15 years before full 
parole eligibility, may apply after serving 15 years for a judicial review by a 
Superior Court judge and a jury which may reduce parole eligibility dates. 
Offenders who are serving life sentences and who are granted parole remain 
on parole for the rest of their lives. 


CORCAN 

A Special Operating Agency (SOA) that employs federal offenders for its workforce and, 
in doing so, provides them with working skills and working habits necessary to compete 
in the workforce. 


Correctional operations 
Correctional operations provide for the security and control of inmates, treatment and 
release planning, monitoring of progress, and the provision of health care. 


Correctional programs 

Correctional programs are designed to improve the offender’s current knowledge and 
skill level, improving the likelihood of successful reintegration into the community upon 
release. 


Correctional services 
Correctional services are services or programs for offenders, including their care and 
custody. 


Double bunking 
The placement of two offenders in a cell designed for one. 


Healing lodge 
Healing lodges opened in 1996 as special institutions for lower-security Aboriginal 
offenders. The lodges are based on Aboriginal ethics, values and principles, while 
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meeting the statutory mandate and mission of CSC. They are planned in full partnership 
with the Aboriginal community. The majority of staff, including the wardens, are 
Aboriginal. A body of Aboriginal community members monitors the lodges’ operations 
and provides advice on further development. 


Health care 
Health care includes medical care, dental care and mental health care, provided by 
registered health care professionals. 


Injury (disabling) 
An employment injury or an occupational disease that: 


a) 


b) 


C) 


prevents an employee from reporting for work or from effectively performing 
all duties connected with the employee’s regular work on any day subsequent 
to the day on which the injury or disease occurred, whether or not that 
subsequent day is a working day for that employee; 

results in the loss by an employee of a body member or part thereof or in the 
complete loss of the usefulness of a body member or part thereof, or 

results in the permanent impairment of a body function of an employee. 


Inmate (Offender) 
An inmate (offender), as defined in the CCRA, is: 
(a) a person who is in a penitentiary pursuant to 


(1) 
(il) 


a sentence, committal or transfer to penitentiary, or 
a condition imposed by the National Parole Board in connection with day 
parole or statutory release, or 


(b) a person who, having been sentenced, committed or transferred to penitentiary 


(1) is temporarily outside a penitentiary by reason of a temporary absence or 
work release authorized under this Act, or 
(11) is temporarily outside a penitentiary for reasons other than a temporary 
absence, work release, parole or statutory release, but is under the 
direction or supervision of a staff member or of a person authorized by the 
Service. 
Institutions 
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Maximum Security Institution 

Maximum-security institutions house offenders who pose a serious risk to 
staff, other offenders and the community. The perimeter of a maximum- 
security institution is well defined, highly secure and controlled. Offender 
movement and association are strictly regulated and directly supervised. 
Medium Security Institution 

Medium-security institutions house offenders who pose a risk to the safety of 
the community. The perimeter of a medium-security institution is well 
defined, secure and controlled. Offender movement and association are 
regulated and generally supervised. 

Minimum Security Institution 
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Minimum-security institutions house offenders who pose a limited risk to the 
safety of the community. The perimeter of a minimum-security institution is 
defined but not directly controlled. Offender movement and association 
within the institution are regulated under minimal supervision. 

Multi-level Institution 

An institution which houses offenders of different security classifications in 
different secure areas of the institution. 


Internal disclosure 
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Disclosure: 

Information raised within the organization in good faith, based on reasonable 
belief, by one or more employees concerning a wrongdoing that someone has 
committed or intends to commit. 

Disclosure made in good faith: 

A disclosure supported by consistency of facts (oral/documented). The 
discloser’s intent is to correct a bad situation and not seek punishment 
regardless of the result of the investigation. 

Disclosure made in bad faith: 

The deliberate creation in the discloser’s mind or belief, which they in fact 
know to be false; absence or a reasonable belief or that the discloser knew or 
ought to have known that there was no reasonable basis for such a belief. 
Gross mismanagement: 

Actions or situations of a repetitive, continuous, or ongoing nature arising out 
of management ineptitude, oversight or conscious forethought. As well, gross 
mismanagement could be failure to exercise due diligence in respect of 
administering federal government programs and operations. 

Life, health, and safety of Canadians or the environment: 

This is a situation that exposes people or the environment to a risk producing 
injury, harm, or loss. 

Misuse of public funds or assets: 

This is an action whereby there was inappropriate use of public funds or 
assets, without proper authority, or for purposes that are not in line with the 
Department’s mandate. 

Reprisal: 

An act of retaliation as evidenced by any improper or offensive conduct by an 
individual (or group of individuals), to a person who has made a disclosure, 
and that the individual(s) knew or ought reasonably to have known, would 
cause offence or harm. This could comprise an act of intimidation or threat, 
often implicitly, that could adversely affect the performance or the career 
opportunities of the individual. 

Values and Ethics Code: 

The Values and Ethics Code for the Public Service guides and supports public 
servants in all their professional activities. 
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e Wrongdoing: 
An act or omission concerning: 
A violation of any law or regulation; 
A breach of the Values and Ethics Code for the Public Service; 
Misuse of public funds or assets; 
Gross mismanagement; 
A substantial and specific danger to the life, health and safety of 
Canadians or the environment. 
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Ion scanner 
An ion scanner is an electronic device that has the ability to detect residual amounts of 
particular drugs on personal items such as money or credit cards. 


Major institutional incidents 

Major institutional incidents are one dimension of the Corporate Reporting System 
(CSR). Although some types of escapes are listed in CD 620 as being a major 
institutional incident, they are not included in this model. In CRS, the major incidents 
dimension has the following values: 

a. Major Disturbance - an incident that greatly disrupts the daily activities of an 
institution due to violence or other behavior and requires the lock-up of the 
whole or a significant portion of the inmate population. 

Murder Staff - the homicide of a staff member. 

c. Murder Inmate - the homicide of an inmate within the confines of a federal 
institution. 

d. Attempted Murder - the attempt to commit homicide. 

e. Hostage Taking/Forcible Confinement - the holding of a staff member or 
inmate against his/her will. 

f. Suicide - the death of an inmate within the confines of a federal institution 
wherein the offender took his/her life through a conscious action. 

g. Assault on Staff - a deliberate attack on a staff member. 

h. Assault on Inmate - a deliberate attack on an inmate. 

i. Inmate Fight - a physical altercation between two or more inmates where an 
instigator cannot be clearly identified. 


Mental health care 

Mental health care is the care of a disorder of thought, mood, perception, orientation or 
memory that significantly impairs judgement, behaviour, the capacity to recognize reality 
or the ability to meet the ordinary demands of life. 


Methadone 

Methadone is an addictive, synthetic, long-acting drug form, which blocks the euphoric 
effects of heroin. It is orally administered and, in Canada, available only in powdered 
form, which is usually mixed with juice. According to numerous scientific studies, 
methadone minimizes adverse physical, psychological, social and criminal effects 
associated with heroin addiction. It can be prescribed only by a qualified physician; there 


Appendices 127 


Public Safety WWW.CSC-SCC.ZC.ca 


are more than 800 physicians across Canada who are licensed to administer methadone, 
including several on contract with CSC. 


Offender Management System (OMS) 
The automated information system used by the Service as its main database for offender 
information. 


Opiates 
Drugs containing or derived from opium, used as a sedative narcotic to lessen pain or 
ease sleep (e.g., codeine and morphine). 


Performance agreement 
The contract signed between the Commissioner and senior executives, which lists the 
major objectives and expected accomplishments for the coming year. 


Release on expiry of sentence 
Release on expiry of sentence is not a conditional release but the full release required 
when someone has served the entire sentence. 


Revocation 

Once parolees have violated the conditions of their conditional release, or have been 
charged with a criminal offence, their conditional release (day parole, full parole) is 
suspended and they are re-incarcerated. Upon reviewing the case at a formal hearing, the 
National Parole Board may then decide to revoke parole and have the offender remain 
incarcerated. If the offender is not re-incarcerated, the conditional release is reinstated. 


Security classification 

The security classification of each offender is first established during the Intake 
Assessment process at reception primarily using the Custody Rating Scale. The security 
classification is subsequently reviewed at key points throughout the sentence using the 
Security Reclassification Scale. This Scale is a research-based tool that was developed to 
assist caseworkers to determine the most appropriate level of security (minimum, 
medium or maximum) at key points throughout the offender’s sentence. 


Sentence 

Sentence is a specified term of imprisonment and includes a sentence imposed by a court 
of a foreign state on a Canadian offender who has been transferred to Canada pursuant to 
the Transfer of Offenders Act. 


Service 
Service means the Correctional Service of Canada. 
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Situation Management Model 


& Correctional Service 
Canada 


Situation Management Model 


CSC Staff and Management will prevent, respond and resolve 
situations using the safest and most reasonable intervention. 


CAPRA 
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Statutory Release (SR) 

By law, most offenders who are serving sentences of fixed length, and who have not been 
granted parole or had their parole revoked, must be released on statutory release after 
serving two-thirds of their sentence. Although statutory release decisions are not made 
by the NPB, the Board may add conditions to the release to protect society and assist the 
offender to adjust to the outside world in a law-abiding fashion. Failure to comply with 
these conditions can result in a suspension by CSC and revocation of the release by the 
NPB, with the offender then returned to a correctional facility. If the NPB believes that 
the offender is likely to cause serious harm or commit a serious drug offence before the 
expiration of the sentence, the Board may, upon referral from CSC: grant the offender 
“one-chance” statutory release; order the offender to live under strict residential 
conditions; or order the offender to be detained in penitentiary until the end of the 
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sentence. Statutory release does not apply to offenders serving life or indeterminate 
sentences. 


THC (Tetrahydrocannabinol) 
The active principle in cannabis (marijuana). 


Use of Force 
Use of force refers to spontaneous or pre-planned interventions by CSC staff to respond 
to disruptive and/or threatening behaviour by offenders. In terms of injury: 

e Minor: an injury that does not prevent the continuation of the victim’s normal 
routine or involves treatment in a hospital (i.e., minor abrasions, bruises, 
superficial cuts, sprains, etc.). 

e Major: an injury of a serious nature that results in hospitalization or 
treatment, which prohibits the victim’s return to normal routine for any period 
of time. It includes cuts requiring sutures, depending on the severity, 
unconsciousness, broken bones, etc. 


Warrant Expiry Date (WED) 
The date the sentence imposed by the courts officially ends. 
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Visit us on the Web 


WWW.CSC-SCC.2C.ca 


Appendices 


= 


Tia... Stator etl 
lala ut Ai Aa. 
: 7 
THC (Tetrehydroesenabtand) a 7 Rat 
ho active Geile in Catumabies (reais -y or | 
i. o me - 2 
1 ATV Os . _— 
iF S008 refers (co pnositioous nt yeti ured Wierventiony $y C3 nai pawl | he 
i@tae dans oe Gs ic bitavitur by of tetnioes. be datmes Of anjury : a) 
» listers invey that dées (ot orement the tagth acne ot iis 
Cite Oj tes level wea om pital U3.0°, ror ohews) et, “en i. 
pert Kes cus Win'6, U.,) 
© Kisior am yagly oF ¢ CPCs DAC’ Ui toe di (1) Hbarten! homes er: a 
ratacnil, wise prolucis he vii es poli Ui Ea Gratis aaa 
oftime 44 4 > nanuitieg actu Auperties on hie eerie, | - 


RIL ve « » Se, Ce s oes. Vee, 


foot oQcan jerV 


- 
= 


: ap “eae, 42) “OTUeah TUS op apd 4)! ipiqert 
"| Buy Ving 5 SP EMI TOT) Fe rie eri ely 5 6) pose wai WI ale) 


mitten? Sim pus SVL ee Sia i))4 CPO 
Sees GT ti) Vier picerrg Tum ‘Gsiweo7e Ag ; 7c) Ce 
C9 FS fee ah es ialtl ocnrrreiico ae 4 
Feeney Pr ON eee pisces op IETS) BS Th BP 
=k 1 oi ee! aol te cial * 
| th } we Cho Mion | 
RAS Waly ,, fr 
: 
2 icy» 1 ’ 
> 
: | pwendier ls) SIGHSNE? f is 
mental) ee iy iweri >) 4 


a 


| sues Hone AOW,201 1G AAS Dy’ 


wy, sc Asa tle al! Oe IS5 5} p> i evVAGl _ rs a 4) ay , ‘i yi). ) 
‘ Cae) iter oa mm Oe Gor) oy. ra 25 wAc 


-* : : | | 
- i ds “i WO tat {7 spay’ } re iS | 


sprout ay te ep oy erweweas phys nin Hy, visnisay aI: St iovit 
UP AQCRG 20% GIR] FP Cea wih aspera: 64 a OD Wu ( ep) Von 
4 ie a a te aga he tl ee Oj & gam te} 


OF {West BUSS OP 811 pes, 


= i 
a 


a in 


im steed 


nae 


BOOS 00S-OST MMM 


‘IM 9] INS IIOA Snou ZOUd A, 


UPeULD NP [9UU0II110D IDIAAIS Or] 


"O19 ‘SOINOVAF Sa] ‘AoUBSSTeUUOD Op ood PY ‘oULARIS 
PR] UOTAS ‘oINyNS Op sjuTOd sop jURIISSOD9U SaINdnod soy] pudIdwWOd vIa_D ‘aporiod 
SUIv}IOO OUN JURpUdd S[eULIOU SIA VI DIPUdIddI Op SUITJOIA BI JURYDOCdUID 39 
JUSUD}Te] UN NO UOT ST[eIIdSOY SUN JUL}ISSOOOU SOABIS SoINSSa[q : SaANdfey, se 
°((039 ‘sostojUd ‘soT[orolfsadns soindnood ‘suorsnjuod ‘somMouTW 
sommyosod9) jeydoy UN suep jUdWD}Ie) op sed yURTISSODOU OU NO d;eULIOU 
OIA BS OIJAINSINOd Op SUITJOIA BI Sed yURYSOdUID .U SdINSSo]{q : SAINOUTPAL =e 
: 0139 JUDANAd sagsned 
soinssajq soy ‘Jouuosied np siquiowl un no juenbuljap un oNUOd sdIOqQI;ap onbeny 
}IBJ VP SOIOA 


‘(euenfireul) stqeuued np joe odroulig 
(jourqvuuvsoi1pAye.n9}) DHL 


‘syuenbulyjap xne sjiyejor S}USWIDUSTOSUaI 
SO] JOAIOSUOD INOd SdIAIOS 9] Jed SdsI][IIN SOSTJeULIOJUI Sd9UUOP op dseq d[edIoULIg 
(G9S) syuenbuijap sop uonses op sulg}sAS 


‘OIA BI OP SOIIVUIPIO SOUDSIXd 
xne sipuodal op no oyI]eO1 BT OTeUUODAI op 9}10ede9 PI “USTUD}IOdWIOD 9] ‘JUsWOSNl 
3] S[QRIOpPISUOD UOdSe] op JudjOaIJe Inb aIOWNW BR] Op NO UOTeUdIIO | op ‘UoNdoao1od 

PR] op “Inowiny_,| op ‘sasuad ve] op sayqno.y xne yuanbrydde ,s syeyUSW 9}URS OP SUTOS SOT 
d[BJUIUI 9ZUBS BP SUIOS 


"S99I3B OURS BP] Op SfouUOTssajoid sop ied sosuddsip o[e}USW 
DULS SP SUIOS Sd] 19 SOITLJUAP SUIOS Sd] ‘XNVOIPOUT SUIOS SO] JUSNIOUI 9JULS OP SUTOS So] 
9}UBS Op SUIOS 


80°08 "00S-9SO" MMM anbiyqnd 9311n3I9¢ 


Srl soxouuy 


‘10-xXNdd Op opie PR] 39 ABIvYO Ud astd Pv] SLIduOD A ‘s}uenbuljop 
XNB SOUNSAP SOWIUIBOId 19 SIDTAIOS SI] SNO} JUDUUDIAUUOD S[IUUOT}DIIIOD SIDIAIOS SOT 
S[OUU01}IIAIOD SIDTAIIS 


“EPCULD NP [9UUONIOLIOD JOIAINS I] 
IDIALIS 


‘OI[QRIDI ISO UOTIPUOD SNOS 9}1dqI] Ud OSTU BI ‘UOUTS “UOTeIDOIVOUI 

Ud JURNbUT[Ep 9] ITUSUTLU 19 UOTJIPUOD SNOsS 9}OqI] BP] JONDOADI yNvL]J [I,S JOPloop op ona 

Ud SO I] OUTWULXO JIJO NO I[JOULIOJ DOUDdIPNe UN d}INSUD JUDT} SOTJOUUOTIPUOS SUOTILIOQI] 
SOP I[PUOTILU UOISSIWUIWIOD kT “a190IBOUTOI JS9 JURNbUTTSp ds] 39 ONpuddsns jsa (9]e}0} 
J[[SUUONIPUOD 9}19Q]] ‘9LIOQI]-IWdS) UONIPUOD SNOs 9I0QI] BS ‘OTTOUTUUTIO UOTJORIFUI OUN,p 
QSNDOV SB NO 9LOQI] US DSIW BS OP SUOTIPUOD So] sed 9jd9dsaI OU JOUUONIPUOD s19qQI] UN IS 
UONBIOAIY 


"O19 ‘SoINjORIJ SOT “AOURSSTBUUOD ap oLOd BI “O}IARIS BP] UOTIS 
‘ginjns op sjurod sap juRpSsoo9U SoIndnod soy pudidu0d e[a_g ‘apoLiod ourez1990 
oun jJuepudsd d[PULIOU SIA BS DIPUDICOI Op SUWITZOIA BR] JURYSOdUID 49 JUSWID}Ie} 
un no uonesiyeydsoy oun jURISsad9U SARIS DINSSO]q : dANof[VU BANSSIIG se 
‘(-019 ‘sasiojud ‘soyjarorjsodns saindnoos ‘suorsnjyuod ‘sommouTU 
sommyoiod9) yeydoy UN suRp JUSWI9}Ie1) Op sed jURIISSID9U SU NO syeULIOU 
OIA BS OIAINSINOd Op SUITJOIA Vv] Sed yURYSOdWIS ,U sINSSO]q : IANIUTU IANSSIIG se 
: SdINSsoTq 
Sop 3so nb 99 nog ‘sjuenburjap op sjueseuow no sinoyeqinylod syusuiay10dwi09 xne 
sipuodsi nod j9¢ np jauuosiod 9] sed saosin sootrueyd no sosouvyuods suoMUsAIO\Uy] 
IIAOJ Vl B SANOIIY 


‘QLIOQI] US asTUT BT Soide ayeIOOS UOTIOSUTOI 

RB] IISSN9I Op SOOURYO SINI] ISUIV 9.1410199B _p Jo ‘s}URNbUTSp Soy ZdYO saoud}aduI0d sap 39 
SOOURSSIBUULOD SOP NKIAIU J] JDIONSWe .p ULJe SNSUOd JOS sToUUOTD91I0N soutUvIBOId Sa] 
S[PUN01IIIIOD SOWIWILISO1g 


‘syupnbuljap Sap JUaWadsaf{SUDA] A] ANS 10 ¥] & JUDUIDULIOJUOD epeueD 

ne s19jsuev.yj 939 & Inb UaIpeueod jueNnbuTjap un ev Josueyo sAed un.p jeuNqLy un Jed s9SITJUI 
duiad vB] IN[OUT OULD} 9D ‘JUOWIOUUOSLIdUID .p SOUTULID}Op Opolod oun suSIsop outed ey] 
Julod 


‘Inyny yUoWoddojaagp 

Np NA Ud S[IOSUOD Sop JUINOJ 39 UOT[IAed Np SAO So] Sold ap II[IOAINS 9}IATJOOT[OS 
B] OP SOIQUIDU OP ISOAWIOD [I9SUOD UP] *SOUOJYIOINL JUOS “sINd}OOIIP Soy SIIdUIOS 

A ‘jouuosiod np 9}Jo0feul BT “SOUOJYOOINL SO}TATIIT[OO Sa] DdAv JeLIVUDYed 10.199 Ud Wey 


BpeUeD NP [9UU01IIAIOI IDIAIIS pri 


ds UONvoTIURld BT “OOS Np UOISSIW PI 19 [eso] JepuLU 9] JURJOOdSOI UD JNO} ‘soUd}YOO Ne 
sodioutid soy onb tsure sinayea say ‘onbryj9 | aseq op sadroutid snod yuo suojyiaed 

SI] “966[| US SoyOd sind] VIDANO UO “9}LINDYS Op NKIATU JIQIe} UN JURIONbaI soU0WYyoO NV 
sjuenbuljap soy Inod sostye1oods syusuasst[qe}d “JUDUOINOSSOI Op SUOT]IAed So'T 
JUIWIIIANOSSIA IP UOTIARY 


‘(auIYyd1oU 49 DUTOPOD ‘xd “d) [IOWIWOS 9] JOUIOVJ NO IMgNOp ky] JasaT][e 1nod sjnepes 
sjuvljodnjs swu0d sogst{yn “wunido | op Sd9AtJop no wnido .| ap yURUA}UOD saouRsqns 
s9ovidg 


‘MURS OP SUIOS Sap UOT}e}SOId BT 19 SoISOId Sop TAINS 9d] ‘9LIOQI] Ud ASTU BP] Op Jo JUOTUIDTeY 


np uoneoryrueyd ey ‘snudjap Sap d[O.YUOD J] 39 9}LINDYS BI JOINSSE B JURSIA SOPANOY 
S$9][PUU0IIIAIOD SUDL.IIdO 


soades _ Silt OTT 


Yj 


02419 99 7 


me 
a> 


*JHEIYIS SED a] ‘IIPNEsasA Sa] 
inod 42 as1z9 ap suotenyts say atuaaasd aned yuatos inb sarreqiindas 1a sayqeuuosies 
snyd sa, WOrpUAAZA}UT, p SadAy XNE SINOIII JUO QOS NP UOMIIIIp Be] Jo PoUUOSIad aT 


SUOTJENIIS IP UOISIS IP Iapoy 


epeueg 
jBUUOIJDELI09 Ba|UES a a & 


SUO}ENIIS 9p UOISIS Op dJQpo| 


80°03 '00S-9SO MMM anbiyqnd 9311ndIa¢ 


trl 


‘OIA INI] Op 938d 9] Inod syouuoTIpuos 

SOIDQI] OP 1NjVRIS 9] JUSPIeS S[[OUUONIPUOD UOTeIOQI] B] JOpIOIO’ JUSIOA 

as nb ay1mjodiod & SOULUIBPUOD SOT “S}TIGISSILUPPUL Pp Ie[ap 9] JUOWOT[ONIUDAS 
oIMpol op ulye oilelorpnl UOTSTASI oUN eB Japsooid op Ainf un ke Jo onatodns 
InNOd oun B JapueWop ‘outod Bs op sue ¢] asInd OAR sade ‘jnad a]I[9 ‘sue CT 
SUIOL NB JULAR 9]L}O} S[[OUUOTIIPUOD UOTLIOQI] LT] B BTQISsIWUpe sed jso,U 
ow un.p sjqednos snuuodsal suuosiod vy] onbsioy ‘stojayno | ‘Teunqiy np 
UOISIOOP BT UOTAS ‘ouTad ANd] op sue SZ B CQ Op odind IO0Ae Soide aTJOUUONIPUOD 
uoneIOg!] op spuvulop ouN oiIej JUSANAd JIBOp OWTxNop ne dIINIW 

un 1nod 9j1njadiod & sguuepuod sjuenbuljap so’q “1oroudytuad uN suep sue CZ 
gd.1ind MOAR .p JURAR [DT P| & SoTqisstupe sed yuos ou UOSTYe.y dINeY Inod no 
sidop Jotuoid ne ojinowi un Inod 9y1njadied e& yUstUdUUOSTIdud ,.p suted oun 
souulepuod syuenburjap say] ‘ourad may op o10W ve] 9d1nd OAR Pp JURAR 9TP}0} 
O[[OUUOT}IPUOD UOT}eIOGI] BI & SOTqIsstuupe sed jUOIES OU S{I.nb yURSIOOId US 
ONSOIP Ip JOU UD SOALIS SUOTIOVAJUT ,P SINdINe Sd] NO s}UdTOTIA syueNbuI[ap 
So] Inod yusuoUUOSTIduId .p sporiod vy Josuoyjoid ‘outed ey op UONRUILUIO}Op BP] 
op yuowowl ne ‘ynod asnl a] “OTWOS7 BP] Op my190A ug ‘sue jdas op soudLINOUOD 
e nbsnf outod ing] op sat} un osind W0Ae soide ‘J INO PB] Jed saps099r ‘aye}0} 
O[[QUUOT}IPUOD UOTJLIIQI] L] B SO|QISSTILUPS JUSUITPULIOU JUOS SNUd}Op SI] 
(LO'T) 21830} a[PouUOHIpUuod UOHBAQGIT 


soxouuy 


Bpeuesy NP [9UU01II.1.109 IdIA19S 


“UOT}ISULI] Op JOAOJ UN kB NO [eIDIIO JUDUOSST[GQvI9 UN B IIOS onbeys 
IOUINOJOI JOP 9}IOQI]-TW9s Ud JUeNbUTTOp 9] “opnjyrqey,q *d]e10} d][OUUOT}IPUOD 
UOHLIIGI] VB] B OI[IGISSILUIPe Pp dep IMI] JUBAR SUP SIO] dVOQI]-TUIAS 
RP] & SO[QISSILUPe JUSUUDIADP o1SOp OWOTXNop ne no JatWeId ne oszINewW UN nod 
sured oun juvosind sjuenbutjop soy] ‘outed ina] op swarxIs uN 98ind yuo sjI,.nb 
SOIdv OLOQI]-IWIOS UD ISTU B] OP ONA UD SOUTLULXD JUOS JOUDTOIA SUBS UOTORIFUI 
oun Inod souurepuods 939 JUO Inb 49 JatoUSdjIUNd UN suUep JUdUTOUUOSTIdUId .p 
sured os9twaid ina] e yUOS Ud INnb syuenbuljap sop seo saT “aye}0} d][JaUUONIpUoS 
UOTLAII] VI & OU[IQISSIUIPe Pp d]ep BS JULAK STOW XIS 9}19QI]-TUIaS 
PR] & O[QISSTUIpe JUSIASp JueNbuTjap un ‘fe19UNS UY ‘dOJO.p UONeIOqI] 
PR] & NO J[}0} DJOUUOTJIPUOD UOTIeIOQI] eT B JoIedoId OS Op UlJe 9HIATIOATIOO 
B] SUeP SOHAT}OR Sap B JOdIonJed op juenburjep ne jouttod ay1OqI]-1UNAs BT 
(TS) 9}40qQH-1WIIg 
‘OAIPIOOI Op anbsi1 9] JURSINPsI Ud Ja sjUeNbUITIp Sop s[B1D0S UOTLIOSUIOI 
PB] JURSLIOARJ Ud OI[Qnd np d}LIND9s BP] & ONQIUOD INdII9}x9 | & JUoTUDOR | 
J] “STATJOOT[O PL] & Opre ouN ILYJO,p 39 [Ieavy op onbyeid souat1adxa 
oun sonboe .p juenburjop ne ojourtod ap snjd ug ‘ooury[Ioains snos 
“OIATJOO][OD BI SUP ‘OTOADUDQ 31}1) B NO UOTJeIOUNIDI yURUUDAOW “JOTTIVARTY 
ap ‘9}9190s PB] Inod o[qeuidod0vul onbst un sed yueyUdso1d ou 39 « SUUDAOU » NO 
« S[PUTUTL 9}1IND9S B »» WIP “JUeNbuTpEp UN ve JouOd In9119}x9 | B JUDUBOR]d UG 
(Ad) AN9119}x9,] B JUIWIIILI J 
“AISSd xne soyqisstupe sed juos ou « S[PUITXPUT O}LINDS B » 
SIP 911089}e9 kB] Op oj1ed yuo; Nb syuenbuljap so’q “19-Injo0 ew saNnqiIyWe 9}LIND9s 
ap 9309 ev] 39 JURNbuTTSp ne sosodum outad vy ‘azIOqI] US ASTW Op d11039}e9 
B] UOTIS *“(DIND) SO[OUUOTIpUOD sUOTeIOQI] SOp d[BUOTJEU UOISSIWMUWOD Pk] Jed 
NO JUIWIISST[GeI9,P INDJOOIIP 9] Jed sogpJOIOv JUOS IIVIOS Op suOTSsTUad sa] 

“SIOW XIS ‘omnotiodns js9 

aporiad 93399 Is ‘no outed es op SWIdIXIS UN 99.1nd kv Inb yuenbuTjap un 

B daps10dNv oIJ9 Jnod (ASS) 9340989 SUBS ANAOS Bp UOISSIULIOd SU < 
‘ouiod e] op sonp ev] op yuoWOUW jonb o}10duI,u 
B d9p1OIOV aIN9 Jndd (HWS) 9340989 IAB AAOS Op UOISSIWIEd 9UQ, < 

"9191908 ev] Inod aqev}dao0vur onbst1 un sed eraquasoid 
du [I.nb a1aprisuod uo .nbsio] ‘xneriuey sytoddes sop 11u9}0.)Ud ,p no IT]qQe}9 .P 
ojounted my snod no ‘uoneidepeal ev] & ot] JoUUOSIOd yUOWMOUUOTIOOFIOd 
NP NO OAT}III[OO VT B IOIAIAS UN,pP NA Ud “SOATIBIYSTUTWUPR ‘SoTBOIPOUT 
suosiel sop Inod juenburjap ne saps090e 9139 ynod INOS op UOTssTuULIEd su 
(Sd) 4940S op UOISSIWA9g 


cr 


“Q]L1O} I[OUUOTJIPUOD UOTLIOI] BP] 19 SUOQII-IW9S By “INDTI9}X9 | B JUOWOORId 

9] “IIIOS Op UOISsTULIOd BT : B[eIOpPOF OII[IGQesuodsal snos syueNbUI[Ip Soy JOLNIyOUNq 
JUDANO JUOP UOTIPUOD SNOs dLOQI] UD SSIU ap Sa11039}v9 ayeNb onyysul (OTWOS7) 
UOIJIPUOD SNOS AJAAG]] UA ASIUL D] JA JAUUOIJIAALOI BULAISAS A] ANS 10T BT ‘AOIIJOO 
PR] SUP dOURTIIOAINS snos outed Ina] Josind op ATUTy op jURWOUWIOd Ing] Ud oTJONpeIS 
UOSLJ OP 9J9IDOS PV] JOISOUIOI B SJUBNbUI[IP Sd] Iple UOTJIPUOD SNOS 9}19QI[ US OSTUT BT 
UONIPUOD SNOS 93.19QT] Ud IST] 


80°08 "00S-9SO" MMM anbiyqnd 9311n39¢ 


Ivl soxouuy 


‘quiad es 93n0} 98.1nd 110Ae soide ylorp ev yuenburjap 9s] syonbey] e o7e10} UOTJeIOqI] OUN STW 
‘UOI]IPUOD SNOS d}OQI] Ud dSTUI OUN sed }sd,U OUIOd BY Op UOTeIIdKxa | B BIDQI] US OSIW eT 
sulted Bap UOHeAIdX9 .p 93¥p BY] B 9}.19QI] Ud ISTP 


“JOS Nev yeIVUOD & JUDTIVAL] SINIsN{d jUOp ‘oUOpeYIOU BI JOSTUTUpPR & SOUTTIGeYy 
SULDDPSU (OQ op snid epeuey ne ev AT] ‘oyenb uloopow un Jed onb ajz119sa1d a9 ynad ou 
QI [q ‘[OUIUULIO Jo [eIDOs ‘onbisojoyodsd ‘anbisAyd sueyd say Ins suLos19y | B doUepUadop Fk] & 
SOI] SJVTOU SJaJJo Soy] JINpos suOpeYjoW vy] ‘sonbiyMWUDIOS sopnyd sasnoiquioU op UOTIS ‘snl 

Np ddave opnjiqey,.p sesuvjou yso mb ‘arpnod aun ,p suLioj vy] snos yUOWIONbIUN dANO]) PT 
uo “epeUuRD ne ‘jd d]eIO SIOA Jed SOSIUILUPR jSd dI]q “SUIOIOY,] Op syuvstIOYydna sjaJJo Soy 
anboyq tnb ‘asuojoid josjo & 19 QUBSOUPTIODIX0} onbI}aYWUAS JINpold UN }sd SUOPRY}OU! BT 

suopeyyyW 


‘OOTJJO .P UONVIIQI] BP] B SOTQISSTUIpe Sed JUOS OU SOUTULIOJOpPUI dOINp 

oun .p no az1madiad ev yusWIOUUOSIIdwId .p sutad oun yuasind inb snuajap soq ‘autod ey] 

op uly ey & nbsnf uoTye190ICOUT UD USIJUTEW UOS IOUUOPO 10S ‘SaSNdIMOSII JUSWIASIOGOY ,p 
SUOT}IPUOD Sop Jasodurt Inq y1o0s ‘onbrun 10.1490 & dd1JJO ,.p UOTJeJOqI] oun yuUeNbuTTIp 

N& J9p10II¥ JOS “QOS JI Jed JOIssop np 1oAual Ins ‘nod OIND PI ‘ansoip op s1a1yeUL 

Ud SARIS UOTOKIJUI SUN NO suUOSJod aIyNe oUN B SALIS OSBUIWOP UN JURSNed UOMOVIFUI 
oun ‘outed es op aje39] UOTeIIAX | JULAL OLIOQI] Ud STU 389 [I,S ‘eQOUIUIOD yURNbuTyap 9] 
onb d11019 dp SOTQVUUOSTLI SJIJOW Sop &B ITB IG “[OUUOI}IIIIOD JUUMDSSITGQRIO UN & JOUINOJOI 
sIoye Wop juenburjap aq] ‘onboags ey nod DINO PF] 39 DOYJO,p uoNnesoqy ey] sspuodsns 
jndd JOS I] ‘SUONIPUOD S90 dP UOTJVAIASQOUT .p Sed UY ‘SLOT Sop xnonyoodsa1 UdA0}I9 

Ud JURIIOdUIOD 9S UD INDII9}x9 spuoU Ne Joydepe,s e yUeNbUITSp do] JOpre & 39 9391908 

B] 1939} 01d & JULSIA SUOTIIPUOD SOUTRLIOO OP UOTILIDQI] 93399 IAOSse yNad 10-a]]99 ‘J INO PI 
B Sed JUSIADI OU JOTJJO Pp UOTJEIOQI] VB] JapIOIOe Pp UOISIDEp PI IS SWIOYY ‘OUTOd AND] 

op S191} xnop say osind MOAR side dd1fJO.p SoIOQI] 9.199 JUDATOP ‘aanNbOAdI 939 & UOTILIOQI] 
PB] JUOP No ‘agps099K 939 sed &.U d[JOUUONIPUOD UOeIOqI] Be] INb ev SOUTULIAJOp doINp 

oun .p juowoUUOSIIdua .p sutod oun juvasind syuenburjap sop yrednyd ey ‘to7T ey yUeAINS 
(OT) 295J0,p UoHRAIqQIT 


‘Q]QUIVA UONN]OS dayne suNINe 9}S1X9,U [I,Nb NoUIeAUOD 3$9 INd}d9IIP a] anbs10] 19 
‘SNSSOP-19 SO9IOUINUD SUOTIPUOD Sdp dUN SUTOW NB, p ddUd}SIX9,| B dITOIO Op SoTqeuUOsIeI 
sjuoul sop ev A [I nbs10] yUoWATNEs sostid a149 JUSAIOP JUDADI JUDWIDTOSI,p SdINSOUI Sa] 


‘OILINDS BS JOSULP UD }1R1VIOU SNUD}Op saryNe soy Ted nuajop Np udNnUIeU 9] 
anb a11019 op SoyqeuUOsTes SJOW sap Be [I.Nbs1o] spuewap ve] Wey Ud Inb nuajap 
UN Pp JNUSADIC JUSUIOSI | JOUUOPAO Jnad JUSMdSST]Ge}O UN, p INd}DOIIP OT 
QITJOS JUIWIITOST 
‘OULINDOS BS JOSUep 
Ud JIRIYJOU SNUD}OP Sap d[qUIOSUd,| Op Ulas Ne NUd}ap Np usTjUTeU oy] onb “¢ 
SOARIS OIIVUT[AIOSIP UOTJOLIJUI,P NO d][SUTUULIO 
UOTIRIJU,p UOTBSNSoe ouUN eB JaUDW yURANOd d}9nbus ouUN,p yUdWdTNOINp 
ne olmMu ynod snuajop sone say tuued nusyap np uatjureu a] onb Zz 


BpeUeD NP [PUUOIIAIO IDIAIIS al 


“OHLANIYS 93390 JOSULP UD j1e.NIOW SNUdJOp SaryNe soy TULIed USTUTeUL 
uos onb 39 Jorouaytued np no suuosiod oun .p oyLINd9s eT JURYOUTOIdUIOD 
SIUC OUN Pp IIde Pp UONUDJUI,| B NO ISB .p 93U9} ‘Ide Be NUD}Op a] onb “| 
: SBD 9] UOTIS “dIIOIO Op Sa;qeuUOSIeI SJIjOUr Sop B [I.Nbs1o] Nud\ap 
UN Pp JNUSADIA JUIWII[OST | IOUUOPIO ynod JUDUTASST[qQeId UN .pP INd}OaIIP a] 
QII[[OS UOU JUDIUIIJOS]T =e 
“QIOI[[OS JUSWDTOSI UN ,P NO 9HOI]JOS UOU JUSUTATOST UN.p Jalqo ,| d11eJ 
ynod nugjop UP) “JUSWOSSI[QeId | SUBP SIPIO | Op UdTZUTeW J] JOINSseB Pp Ng a] suUBpP sNUd}op 
Sorne Soy ddA SyIOdde sop I1U9}0.QUd Pp Joyoodud | Inod nusjop UN AITOSI B JURSIA DINSO/| 
JOQUIAIAd JUDUIIOST 


“OIFQHUSPI JUSWIOANISOd 139 jnod ou INayes3ysSUI UN NbsIO] 

snudsjop sinoisnid no xnop ous onbisAyd uorjeosaqye — snudjop oud ayjieyeq =I 
“nud}9p UN Ins sdI1NqQI[9p onbeyje — nudjop UN Ins yIeJ 9p SOIOA “'Y 
‘Touuosiod np sIqUISW UN INS soJOqQT[Op onbeye — [ouUOsIod 9] INS WIR} ap SOIOA ‘3 
Telopes ees (qet 
UN SUPP IIA VL] JUSUIIIILJUO[OA IDADTUD,S 9p NUDdJOp UN INOd j1eJ 9] — aprons 
‘918 UOS OUD NUd}ap 
un no jouuosiad np siquiew un Judes uaa — uoTeYsonb9s/d8e}0 ,p ISL 
‘OplolWOY UN dIJOWIUWUOD Op 9AT}e}U9} — OIVINOU Op 9AT}E}UD |, 
‘TelOpoy JUSUIOSSITGQe}O UN SUBP NUd}Op UN,p sprorwoy - NUudJap UN,p snd 
‘jouuosiod np s1qUIdW UN ,p sprlorlwmoy - [aUUOSIOd Np sIquIDU UN,p dIZINI/ 
‘yeig01v9 uoTje[ndod ev] op onsed 
QpuvIS UN, p NO SNUdJOP Sd] SNO} dp dITe[N][IO JUOUIITOST | JURJISSIO9U SNUd}ap 
SOP JUSUILIOACUWIOD NO} NO DdUDTOTA BS Jed op JUDUTASSI]GQeI9 | Op SoUUdIPYOND 

SOUAIOV SO] JUSWIISNILIVS aqinziod mb yuaprout jno} — sinofew uoTWeqINyINg ‘ke 
: SOYUBAINS SINITeA Sd] JUO SInofeU syUdPTOUT Soy “YAS 2 
sued “YAS 9] suep snjour sed juos ou s|I ‘sinofew syUOpIOUI Sop SUIOD Q79 ,U OC P| suep 
SOIOUINUD JUSIOS UOISBAD,p SddA} SuTeLION Onb UdaTg “(YAS) Soddes op yUdWassI[qej9 .p 
dWI9}SAS Np syoodse sop UN, | JUSNASUOD JUDUUASSITGQe}IO US SINofeW S}UDPTOUI So’'T 
JUIWISSI[GvI9 UD SAMofeU S}UOpLUT 


ee 


S25, oO 


“OUIO}XO OUISTURSIO UN DdAB NJOUOD P1ODOB UN Pp NLIOA Ud O}TATOIT[OO 
PB] SUP SODIOQGOY JOS s[eIOpsj Oy]IGesuodsal snos sjuenbuljap sop no suoyey|[e}suy 
(QUA) 24leNVUNWIWOD [IWUIPISIA JUDUTISST[Ge}| 


"SOJOUTISIP 9}LINDIS Op SOUOZ Sop suRp 
SOJUDIOJJIP 9LIND9S Op Soj09 ap syuenbuljap sap JudzLIge Inb syuswasst]qeiq 
Sd11B}LINDISH| NU syudWIASsI{qey A ® 
“O[CUITUIU SOUR][IOAINS SUN & STUINOS JUOS JUDWIISSI[GeI9 | 
Op INSIIDIUI | B SNUDJOP Sop UOTLIDOSSe Pp Sd}]IGISSod sa] 39 sjUdUaOR|dop 
SOT “9[O.QUOD JUDUID}D9IIP Sed 489 ,U [I SIVU ‘IUTZOP SO SJUDUIASsSI[qQuI9 
Soo op ojourtiod aT ‘orpqnd np 9y11ndes ev] nod oyu] onbst1 un yueUIso1d 
sjuenbuljop xnev SOUTJSAP JUOS d|BUITUTUL O}LINDYS B SJUDUTASST[QuId SO] 
J[BUTUTUL 9}LINIS B S}UIUIASSITGeIY =e 


80°08 "00S-9SO° MMM anbiyqnd 9311ndIa¢g 


6¢1 


‘g[e19UNS JOURT[IOAINS 

dUN B 19 SO[BOI SOP B SIWUINOS JUOS SNUd}OP Sop UONLIDOSSe .p SO}TIGQISsod 

So] 10 SjudUdORI dap SaT “9TO.UOD 39 989}01d “TUIJEP UdIq 1sd S}UDTUTASSI[GeRId 
Soo op ojoumtiod aT ‘o1jqnd np 9y11n99s ve] Inod onbsi un juajuasoid 

Inb syuenburjap Soy WUdT[IONdINv OUUDAOU 9}LINDIS B SJUSWIISST[Qe}O SAT 
IUUIAOU 9}LINIYS B SJUIWIISST[GeI A 

"QPIOIIP DOULI[IOAINS UN & 19 SASNIINOSII SO[SdI1 Sop B STUUNOS JUOS sNUd}Op 
Sop UOLIDOSSB .P SOUTIGIssod so] 39 syUdUaOR| dp so] “TOUS JUOTOINeY 
}0 INS SdI} ‘TUIJOP UdTG }SO SJUSLIDSSITQeIO SOD Op SJOUILIOd JT “OULANIIT[OO 
eR] Inod jo snuajap sone say Inod ‘jouuosiod 9] snod sAvis onbsi un 
yuajuasoid inb syuenbuljap Soy JUdjLIQe S[PUITXPUL 9}LINDOS & SYUSWDSST[GeId SOT 
O[VWIXBUL 9LINIYS B SJUIWIISST|GeIA 


SoxouUuy 


S}UIMISST[quI | 


‘JUSIA INnb a9uUR | INod sonpud}e sUOTIeSTTRdI Say 39 SJIDO[GoO 
xnedioutid say ay]teyap mb ‘sinoriodns soiped sa] 39 SITSSIUIUOD 9] Jed o9USIS 9]U0}Uq 
JUIWIOPUIA I] ANS 9}U0}UY 


‘Inas un Inod ondsuod d[N][a0 uN suep sjueNbuI[ap xnop op jUdUTIORI 
uonednss0 s,qnog 


‘JUDUIIUUOIIAUD | nod no suatpeueD 

SOP SLINIIS BT NO a4URS PI ‘STA BI INOd oJOTNONIed 49 DAVIS DOVUOU OU) 
‘UOT]SOS OSIRANCU Op JURIST Sevo UY 

‘sorjqnd sudiq op no spuoj op Jisnqe asesn uy, 

‘onbiyqnd uonsuo}j ey op onbiyj9,p 39 sIna[eA Op spod ne uoNeSOIap sup) 
‘JUSWID[ SII UN ,P NO IO] 9UN,P UONLIOIA BT 

: JUVUIIOUOD UOISSIWO NO 9}0V 

syne $3}DV 

“SOT[OUUOISSOJOId SOIATIOW SIND] SdjNO} SUBP SoITeUUOT]OUOF 

SO] JUDTINOS 39 OpIns onbijqnd uoTouO} ev] op onbiyj9,p 19 sIna[eA ap 9pOD IT 
anbiy}9,p jo SAnajVa ap spoD 

‘QUUOSIO BI OP JUDUIIOURAR .P SO}TIGISsod soy No JUDUIOpPUdI 

J] INS dATZeSOU DOUDPIOUT OUN IIOAR peLINod Inb ‘oyro1]duut yUdANOs ‘sovUdU 
93N0} NO UONepIUIUT,p 9308 3NO} pudIdUIOD BID 1.10} NP WeIasneKd In] No 
UUOSIOd B] WeIISUDJJO d][9 Nb IOAKS NP JUSWId[QuUUOSIeI JUDTeING NO JUSTBARS 
SNPIAIPUI SO] NO NPIAIPUL,| JUOP 39 ‘UOTS[NAIP oun yey ve nb ouUOSIod ouN.p 
pies9 | & (SNPIAIpUI,p ddnoJs uN,p no) nprArpur un.p wed ev] op sjqrsuayoidal 
NO JD91O9UT yUDWI9}10duI0N UN Jed s9WTIdx9 say[Iesoidos ap dInsaj\j 
soqiesoiday 

‘IMSIULP NP yepuvu 9] 99Av SoTqreduwiod UOU suUTy sop Inod 

NO 9}Ud}9d W109 9}1I0NB ,p ddUdSqe | Ud soI[qnd susIq ap No spuoj ap oses~) 
soiqnd susiq op no spuoj op Jisnqe oases 

‘soqziod sap no soseulwiop sap ‘soinssoy[q sop JouleyUS 

ynod mb onbsti un e yUsWIOUUOIIAUS | NO souUOsiad say asodxa Inb uoneNIS 
JUIWIIUUOAIAUD [| IP NO SUITIPBVULD Sap 9}LINDIS 9 99UBS ‘ITA 


AAAAA 


BpeULD NP [9UU0NIIAIOD JIIAIIS QC] 


‘TeIOpoJ JUDULOUIIANOS Np SoArjOR Jo souUeISOId 
SOP UOTJLIISIUTWUPL | SUBP I[QVUUOSILI SDUDSI[IP BI 1O0IOX9 Pp NvJap 9] a9 
Issne ynog ‘s0ueAOADId op onbueul np no sdUdST[SOU Pe] Op ‘aoud}aduIOOUT,| ap 
JURTNOSEp sJUOULUUIEd NO snuUTWUOD ‘aANEdoI sINjeU Op SUOTJENAIS NO sUONOY 
dJUIPIAD UOTSIS VSIVANVI, 
‘Qpuoj yUOUTOTQeuUOSTeI Sed 71e}9 ,U [I,nb OARS Np Heine No pTIeARS 
UOHeS[NAIP Ll Op IN9jne | JUOP JNOW No sqevuUOSTeI JOU Op sdUASQe ‘assney 
O19 WRF US YRS UONeS[NAIp ke] Op Inone | onb souvAOIO No daiaqijap UoNeaID 
1OJ ISIVANVUL OP dJIVJ UOHVS[NAIG: e 
‘qonbus | op sjej[Nsol sop yuoWUUepuddopuT “UOTJOURS JUN ITUD}gGO B JaYyoIOYO 
Op UOU 19 UOTJLNIS OUN JOSIIION Op 4SO UOTJS[NAIp LT Op IN9INe | 9p UOTUDIUI,'T 
‘(SoJUSUINDOP/XNVIO) SIIVF Sop 9dUdIOYOO vy Ins saAndde uojnesnaiq 
10} DUNO Op o}IVJ UOHVS[NAIG e 
‘OIJOUIWIOD Op UOTUDIUT | B NO sTUUIOD & UN _.Nbyjanb anb 
sjiney soyoe .p yofns ne soAojdurs sinorsnjd no un sed ‘soyqeuuosies saouvAOI9 
op oseq BI ANS 19 OJ DUNO Op “UONeSIURSIO | Op UTOS Ne “AdAQTNOS UOTJEULIOJU] 
udneSINAIg e 
JUAIJUT UONBSINAIG 


‘OOIAIOS 9] Jed s9st10yne suUOsiod 
oun ,p No JUNSe UN,p UOISIAJOdns ke] SNos sTeU ‘— ddIJJO,p No d]JaUUOTIpUod UONeIEq!] 
RB] Op UoNdsoxa | & — sUOSTeI SONNE ,p nod 10s “Toy aJUaSOId B] OP NIA Ud INDTI9IX9 | 
e yUoWIDORId UN Pp NO INJOS op UOIssIWod ouUN,p s1dIZ9UNq aTT9 Nb do1ed j1os ‘ajuasqe 
JUSWIDITOSTAOI 389 Ud “TOTOUD}IUOd Ne dd19FSULI] NO S9UUUTBPUOD 939 IIOAR soide (q) 
‘DOJO Pp UOTLIIQT] BI Op No 
QAIQI[-IWIOS VB] OP IPed J] SUBP SOT[IUUOTIPUOD SUONLIDQT] Sop dTeUOTeU UOTSSTUIOZ) 
eR] Jed s9SOduI UOTJIPUOD 9UN .p d1O0DNUD NO JUSUTSIIJSUB UN Pp “UOTLIDOIVOUT ,p 
oIpso uN ,p ‘UOTeUWepUOd oUNp o}INs Jed JoIOUD}IUSNd UN sUep dANO aS (Be) 
ESUD O] 
uoyas ‘Inb suuosiod oun 4so nusjop UN “DJ TINOS &] SUep sonudjuOD sUOTIIUTZAp Sa] UOTIS 
QGuenburjap) nusjoq 


“HUpes9 

Op sayied So] NO JudSIe | onb sya} spouuOssad sjof[qo no s}UIII9}9A S9] INS sonSoIp saureyI39 
op soyjonprses soyyuenb say a399}9p mb onbruoyde]9 Jrosredde un jsd suor & 1nd}99}9p IT 
anbruol 1n3}9939q 


‘uly pusid [euNqIy o] Jed s9sodum outed ve] ayjonbry] ev ayeq 
(NAG) Jepueur np uoyeasldxa p 93eq 


‘TeARy 

NP SYIVUI 9] ANS 9OUdIINIUOD KY ItUdNOS INOd sollessdd9U Say[oUUOISsajoid sonbiye1d 
Sd] 19 SADUdjOdUIOD Say s1pUsIdde .p UOISed90 .| IsUTe yUO INb ‘oTeIApaj oyI[IQesuodsal 
Snos sjuenbuljap op ssoduu0d 489 JIDIFJO | JWOP (SSQ) [eIDEdsS SdIAIOS Op SUISTURSIO, 


NVOUYOO 


B0'03"00S-OSO"MMM anbiyqnd 9311n3a¢S 


LEI . soxouuy 


"SOUO}YOOINV JUOS SJUKdSTIIP sop oy110few 
RB] JOP odnois one NO UOTJeSTULBIO “S}IATIDT[OO ‘OpuL “[eqLy [IOSUOD ‘oUOJYIOINV UONeN 
IUOJYIOING 9JANII[[O) 


‘yuenburjop oy sed o931nd outed ev] ap sajo syUoWIOW xne (oy7eWIxeW no suUDAOW 
‘Q]PUUIUTUL 93LINd9s) stIdo1dde snyjd ds] 931INDIS Op NBIAIU I] JOUTULIO}OP B Sed Op SasIeY 
S]JUdSP Sd] Jape .p NA Ud NS5UOD 939 B INb dYDIOYOOI BI INS 9PUOJ JUSUINYSUI UN,p BT WSe,S 
[I ‘OUINIES Op NVIAIU NP UOTJENTeADSI Op d][OY97,| Op opre.| B oulod ev] ap sg]o syUSWIOU 
XNV QUILUXI9I INSU JSO JUSUTASSRIO OJ ‘oILINDgs op neoaru Jed yUOUASsEIO Op oT[949q, | 
juowiayediound ostyyn uo ‘uly 91309 VY “UOISSTUUpe.| B OMOaIJo a[eITUT UOeNeAd,p 
snssooo0id np sinod ne ayLINd9s op 9309 oUN JaNquye HOA 9s yUeNbuT[ap onbeyD 

9}LINDIS IP NVIAIU I|[ UOTIS SNUIJOP Sap JUIWISSEID 


‘QA9T9 onbsi1 un onjsUuOod yUeNbUTT[Sp 

9] NO seo say] suep onbijqnd 9411n9d9s v] JOIOI[OWIe ,.p JS SodnoIs sod ap Jndalqo, TJ 

‘Q19INOS B] JOISOUTOI B JepUPUT IND] Op UONeIIdx9 | ve nbsnf uoNesg0IeOUI UD SNUdJUTeU 

10 o]JONXxds UOTORIJUI OUN Inod soUWepUOd 939 UO Inb syueNbuIjap soy Jopre .p syoe} 

Inod juo s]j ‘sjauuorssasoid sop red snudynos d}1AD9]]09 BI Op SaTOANUdq Op Sasoduod 
S[OUUOISSOJUOS yNOVINS sodnois sap JOS (YSD) d][Iqesuodsal dp 19 UdTJNOS Op Sd]d199 SOT 
91] I[qusuodso.z op jd UITNOS Vp [9.19 


‘9]2}0} S[JOUUOT}IPUOD UOTeIOQI] eT B IsUIe yURIedoId So] ‘souTWeISOId Sap IJO INI] v 49 
sjuenbuljop So] JO][IOAINs & ‘SorleyNVUNUIUOD solTeUd}Ied Sop ddAv UOTIVINd009 UD JUDANOS 
‘odinb ua yuay]ieAey A Udt]NOsS op JoUUOSIAd 9] 19 D[[JOUUOTIPUOD UOTeIOQI] Op sjuase 

SO] “INDJOOIIP IT “O[VUWITUTU 9}LINDOS B SJUDUISSI[GLID SOUSISOP JUOS 39 9}IOQI]-IWINS UD 
snuojop sop juowoyedrourd yuas1aqoy (QOD) SMIeINVUNUTUWOD S[OUUOT}DIIIOD Sd.Udd Sa] 
(QQQ) IAIVINVUNUIUIOD [OUNOIIAIOS 9.13U9D 


‘9Ao;duro 
UN ZOYO SUISTURSIO | Ip UOTOUOJ 9UN.p dJUOUPUIAd UOTIeIN}[e | SUTeIU (9 
‘OIQUISW UN .p o1ed oUN.p NO dIQUIDW UN,p aseSN | Ip 9[e}0} o}.10d eT NO 
sIQquIOU UN ,p o1Jed ouN,p no siquisw uN,p oyrad vy] sAoTdwa un Anod surenuq (q 
‘uolsonb us sAoy dud | Inod sayqe1ano sinof sap uou 
no jUaTOs soouINol sao anb ‘agie[O9p 3S9,S dIPe[eU BT NO NodTy] nd & JUSpIINV | 
no inof 9] yudAIns Inb sogunol soy suep IO[duWId UOS B SddT] SAYER} Sd] S9yN0} 
JUSTUDOVITJJO 19]NI9X9,p NO [BARI] Ne IajUasoId 9s ap 9Aoydtwu9d un sysedurq (ke 
: SJUBAINS Sd19}1I0 
sop sinoisnyid no un,| & Wefsyes nb s]jauuorssojoid sipeyeul NO [IeAeI] Np JUIpIOOYV 
(9}UBPI[BAUT) dINSSsoTg 


“SII NO Jin] ‘UOTVVU dIDIWUDIg 9UN,p sIQUId/\ 
au0j4yI0NV 


anbixeTy “gq 


BpeUeD NP [9UU0II1109 IdIAIIS | 


(g[euNTUT) VOIR DOO 


(9JBUITUTU) 3]99J DOOD 


(9yeUNTUTW) SULOQSOQ DOD (9yeuTUTWT) YINOWSWOd DOD 

(o[eWITUTU) PURYSE DOO (QuUSAOW) YOoIqua JUSUASST[qQuIq 

(9[PUUIUIW) MEISBAVS 9d DOO (2;BUUTUTUL) [PONOW] [oqeS] UOsIEY| 

(O[BWIUTU) UOSIOLID oUag (QuUdAOU) YWOMAIL A JUSUASSI]GRIA 

(O[BUITUTUT) ; 

IID MOT[IAA JUOWIIOINOSSOI Op UOT[IAC (OIIeJLINIOSH[NU) JUSUID}Te] Op [eUOTBdI a.UaD 
(o11e}LIND9S[NUW) 

INYO MBUITYO JUSUIIOINOSSAI OP UOT]IACY (o]euTUIW) YSINgsyIg yUOWOSsI|qQuiq 

(OJIVJLINIOSI[NUW) URMIYOIVYSLS kL] Op IOIOUDIUDg (suuafout) aj[tAdoAor op juowassi[qeiq 

(O[PUIIUTU) OYoV_D IpuLID op juoUaSsI[qQeiq (ouuakour) Avg surjoo ap juouwiassi}qeiq 

([euITUTU) pudquoAry JUoUOssI[qeIq (2[eUNXeU) UdARYTIIY op yuoWsst[qerq 

(9[euIxeUT) UOJUOWIPA ,p JuoWAssT|gery (ajeuTUTUT) SeUDJUOI JUOWSST[QRIq 

(auudXour) urejunoyy AuoIS op yuoWSsITqeIq (a[euITUTU) YooID OAR Op JUOUIOSsT]qQUIq 

(orreyLNdgsty[NUT) [eUOTZeI onbinerysdsd anusd (2[eUNXeU!) UO\sSULy op Jo1oUD}TUNg 

(O[BUITUTU) (o11e}LIND9ST[NU) 

Jo[JOYWNIC Ip JUSWIISSI[Ge}9 | Op oxoUUY sould} Inod Aayje A puesy yUsWdssI[qeiq 

(ouUdAOW) JOTJOYWINIC op JUSWIOSsSI[qQeiq (ouudXoul) Weg op uoWAssI[qriq 

(orreyLInogsty{NUT) 

SOU} Inod UOJUOWIPY ,p JUSWMIASsSI[qQe1q O11V}JUQ,| IP UOISIY 
(o[eWITUTUL) poomyYsoY op yUTUOSST[QuIq 
(o;ewruru) 

udpMO Op JUSUTOSST[qQuI9 | IP Oxo (OJTeJLINIOSH[NU) JUSWID}TeI] Op [BUOISOI oUID 

(ouudAOU) UBPMO dp JUdUMASSI]QeIq (oneyLnogsynut) Ade A Jasely yUOWOssI[qe1q 

saqtivsdg sap uols9y (o;euNUTUE) JoRMITTIYD DIO 

(suuaAour) ureyUNOy JUSTUASST[QeIq 

(O[BWIIUIU) BYOOIQIOYS DOO (O[BUITXeUL) JUDY Op juowasst[qeyq 

(9[euTUTW) neoUIREY OOO (o[euNTUTUT) peop WITTE JUOWOSsIqUYg 

(O]BUITUTU) BBRTOYDOH DOD (ouUdAOUT) UOISST, Op yuoUasst[qeyq 

(o[BUNTUTU) UOIeD JORIeY, DOO (o[euTUTU) oTepuIa, JUSWIASST[QRIq 

(O[BUITUIUW) SIOLUIOJET OOO (omeyNoesy[nu) onbiy1oeg np juoWassT]qe| 

(O[WIXPU) JoIVIeD-1IOg op JUWOssI]QeIq (auuaXour) nbsyepy op yuoWAssITqery 

, (oyeumrurut) 

(oyeuTxeul) UONdd91 op [eUOIsEI aQUI_D CyJOMXIMYAIMY JUSUIIOINOSSII OP UOT[IACY 
(O[BUITUTUL) 

SOUIL[g SOp-dUUY-a}UIVS Op JUSUIASSI[qQeIq snbyleg np uoidey 
(O[VUNIUTU) STOSUBI.-jJUIeS DO]U0/J juoWassT|qeygy 

(syeurrurm) KATIBQ QOD (auUdAOUL) J9}S9YdIOG Ip Jo1IoUd}IUD 
(o11eyLIND9sy[NU) 

Q[LJUSW NURS OP [VUOISOI OUND «= (AIT eLINDasH[NUI) Apodoys JUWSSI[GeIOI Op dUI_D 

(OITeJLINDYSH[NU) SWOI[OF JUSUOSST[QuIq (O[BUMTUTU) UOWIED DOO Np oxouuy 

(o[ewUIxeU) EUODRUUOG ep JuoUOSsT|qeIgq (o]eUNTUTU) UOIPIeED DOO 

(QuusAOUT) 0191997] juourassi[qeiq (O[BUNIUTU) Jopelge’T 19 SANON-OLIL OOO 

(o[eWTUTU) UONRULIOJ op eIOpey aNUED (o]euNTUTU) UMOLIRY OOO 

(QuUdAOU) ST[IASUBMOD OP JUOWOSST[QRIq (O[CUMTUTU) PUL[IOWSA AA JUDUOSSI[GQeIq 

(uuaXour) ezeoey] 7] op Juswiossi]qeiq (quusXour) |[r1ySurds op yuowassr}qeiq 

(guuaXkour) puoununig juowesstqeyq — (AaTeLIMNOasyyNU) Sowa INod RAON JUdWASSI|qQuIq 

(ouusXour) ynequieyory yWoUEssT]|qeyq (a]ewrxew) onbyuepy,| op jwoulosst[qeiq 

saqand np uorsey anbyurpy,| op worsay 


3)L1ND9S OP NVIATU J UOISIA Ted xnvAIpIj syUIUASSI[qGu} | 


9}11NDIS IP NVIAIU }9 UOIS91 Avd xNvAIpPIJ SJUIUASSTIGUIQ “VW 


SJUIWIIUSIISUIA SINY : G dxouUY 


B9°99'90S-9SO MMM anbiyqnd 9311n3Ia¢ 


Sel soxouuy 


SO-11-€00Z a]JIAooAOF ap JuSWSsITqeyg OSb-S0-I1 


BpPeUL. NP [9UU01IIAIOD IIIAIIS rel 
91-80-£00Z eyor) oprloing 19-91-80 
opuelH op JUSUOSST[qeyy -€0-ST-O0TE 
TT-ZI-€007 JoT[oywnid UOISBAY OcS-TI 
JUSUUISST]QEI9 [| OP OXOUUY TC SOrL-O0TE 
C1-60-€002 souruloy nod UOISBAD .P SATIEIUS L S9b-TI 
AayeA puesy juouasst[qeyq -60-€0-L-001€ 
17Z-80-€002 Joyfoywn.aqd UOISeAY esr 
JUSUOSST[QR}9 | OP 9OXOUUY -80-€0-L-001€ 
61-80-€00Z eyor) UOISBAD Pp SATIEIUS TL ceS-61 
opuelH op JUSWOSsT[qeyy -80-€0-L-00T€ 
90-90-€007 a[[AooXor ap Juawiasstqeyq UOISBAD Pp OATIEWUS T, 0Sr-90 
-90-€0-L-00T€ 
LI-@O-vO007 soluletd SOP YdO eTjoimeu Lo] vOs-LI 
-C0-70-S-00T€ 
CC-10-P00C solleld Sop Yd 9][oinjeu WO] vOS-CTZ 
-10-70-S-001€ 
€O-CI-€007 solretd Sop YdO eTfosnjeu Yo vOS-cO0 
-ZI-€0-S-O0TE 
6C- 1 1-€007 Wed op JUSUIOSST[ Qe} e[fosnjeu Lo tyy-67 


“IT-€0-S-00T€ 


MAE e00¢ ULEUNOW 


Auojs op JUdUUSST]qQuIq 


ONUUODUI asneo op s900q] 


OIS-TT 
“[T-€0-S-001€ 


80-1 T-€007 UOISSUTY] Op Jo1OUDTUd a[fainyeu HO ZZP-80 
“11-€0-S-001€ | 

6C-01-€007 soliteig Sop Ud a]jomngeu Loy ILS-6C 

-(1-€0-S-O01€ 

ZZ-O1-€007 soled Sop Udo aNUUOdUT Ssned dp $209q] 0S-7Z 

-Q1-€0-S-O0TE 

Z0-O1-£00Z UO\SSUTY op JoIoUdTUag ONUUODUT asned ap sedEaqq 09-20 

-(1-€0-S-O01€ 

L1-S0-€007 UOISBUTY ap J9|9UATTUDg aNUUOSUT SsNed dp $209q] 91P-L1 

-S0-€0-S-OOTE 

80-20-€007 | eq SUIT[OD op qwoUMassT]quIq asopins ied Orb-80 

-Z0-€0-S-O01€ 

Z1-O1-1002 UOWSBUTY Op Io1OUD}IUDg a]foumgeu OY] ISp-71 

-(1-10-S-00TE 

01-20-7007 srooursy syfoumeu WO] ZIE\O1 

juIRg sg}UOW] JUSUTESST[qQeIT -Z0-P0\S-OOTE 

Z-ZO-P00T |  JeToyumnIq op yuouassijquiq nUd}9p UN INS WeF ap SOIOA, O€S-7Z 

-Z0-F0-7-001€ 

LI-CI-€007 | YHomyie Ay op quouasst]quiq nUd}9p UN INS We} ap SOIOA, 09b-LI 

-Z1-€0-7-O01€ 

61-11-€00Z a[[IAooXof op judtUOSST[ quay nUd}9p UN INS Wey ap SOA, OSt-61 

-11-€0-7-001€ 

LI-I1-€007 UOMOWIPA Pp Woulassy]qurq nUd}9p UN INS Wey Vp S2I0A, 6€S-LI 

-[1-€0-Z-O0TE 

ET-11-€007 UdABYTTIAL Op JUSWASST]|qQeIg nUd}9p UN INS WeF Bp SOIOA, I@p-E1 

-T1-€0-C-O0TE 

81-L0-€007 o1e}wO,| 7P LUO nUd}9p UN INS WeF ap SoI0A, SIr-81 

-L0-€0-7-001€ 

€1-90-€007 soumuiay Inod anuaygp oun SOr-El 

AQT[VA PueIyH JUoWasst[qeyy QUOD J]JONXaS UOISSoIse 39 We} Op | -90-€0-Z-OOIE 


BO°03'00S-9S0°"MMM 


_ INEGIONL TAG NaTT | 


SOIOA /UOISIO}X9/onbisAyd uoyedIA[V 


anbiyqnd 9311nd9S 


C1-90- £007 


CI-C1-€007 


Jo][OywNIG, op yudWSssT[qeiq nusyjap UN INs d]JONxds UOISsSoIsV 


vI-O1-c00c 


sop Jolgyoid/uone.ysonbes/atjonxos 


soxouuy 


O€S-Cl 
-90-€0-C-O0I1€ 


-€0-07-O01€ 
UOISSOISE .P suol}esnooV 
HRT OP SOIOA dp 9snd08 39 iss-ts-cl 


HOLL 9LIOQI] Ud JUDTUOTeSOTII NUD}Oq 


1$$-97-60 
“CO-9T-O0LE 


aytjenb [OA op suonesnooy ZLS-vI-OI 
~€0-9T-O0TE 


L7-LO-€002 (eqoyuey) Uopurlg ouINoU 1SS-L7-LO 
ap sanejusyayifenb Joa/uonoeyya | — -€0-9T-OOTE 
Saini Jed uononpo.yul,p suonesnosoy 
£7-60-€007 MIATO9]]OO BT SUBP OpIOING ILS-S7-60 
-€0-SI-O01€ 
€1-80-€007 IHysurdg op quowassijqeiq aprons | 700-01Z-€1-80 
-€0-ST-001€ 
Bq SUI]]OD op UoWossI[quI1q OproIng Orb-91-L0 
-€0-SI-OOTE 
ZI-LO-€007 (eulaqyy) uoyuowpy | — 9}1A]99]]00 eB] SuBp eploms/uoIseAg S€S-TI-LO 
-€0-SI-OOITE 
67-90-€007 UIeJUNO|| aploIns 01S-62-90 
| AUo}g ap Justuasst[qeyg -€0-ST-O01E 
70-80-E007 SOUUOF INO 9U-}.1OW JUuesUS UN .p JUSUTSYONOIDV S9P-TO 
Aat[eA puesly juawasst[qerq -80-€0-1-O01€ 
0-20-7007 uo}UOWIpY Pp yuouNass![quiy simofeur so]qnory, 6£S-L0-20 | 
it -/0-01-001€ 
7Z-90-€007 uleJUNO/| nus}9p O1S-77-90 
Auoys 3p JUSUTOSST[ Qe} un INs je} op SOIOA/SINO feu so[qnol -€QO-OL-OOTE 
91-S0-€007 | UIeJUNOY JUSWIOSST]qQRIq nua}9p E€8-91-S0 
un Ins ef op SOIOA/SINO feu soyTqnol -CO-OL-OOTE 
10-€0-P00Z PAON JUOUASSI|GeIY AVSd oun.p uorseaq | 600-0$7-10-€0 
-40-90-001€ 
87-1L0-vO07? PUB[IOUNSS A JUSUTOSST[Qe}{ dnUUOSUT ISNBdO Vp S9d9q LOO VEGRGELO 
-b0-S0-001€ 
S1-OI-€002 mnbsye] op Juowasst]qeiq arxAydse sed s9o9q T€8-S1-O1 | 
-€0-S0-O0I€ 
PI-O1-€007 o[epuso.f JUSUIASSI|qeIY a][orngeu WOW, 8r8-r1-01 
-€0-SO-O0TE 
OI-O1-€002 anbyioeg np LAO a][oingyeU WOW, [€8-O1-01 
zi “€0-S0-001€ | 
91-10-r00c | enbnuepy.| ap yuowassi[qeyq jouuosiad np aiquiowt | 300-1 €Z-91-10 
un red nusjop UN ANS je} ap SOlOA, -p0-CO-OOTE 
¢1-80-€00c | enbnuepy.| ap wowossiqeiq nudjep UN Ins WRF ap SAIOA | SQO-1E7-S 1-80 
-€0-Z0-00I€ 
S7-70-P00T uleJUNOP] JUSUSSs![qeigq aproing | ¢0-F0-7-OIbl 
90-1I-¢00c | enbuuepy,| ap jourossi[qeig nuajep un.p ane] | 7Z-€0-7-OIt1 
87-1 1-£00Z Joe )-HOg op JUSWOAss!|qeiq JO1OJ BT V SINODOI JO UONL[NNWOINY S€-€0-Z-OI v1 
11-60-€002 Ca-"D) Aresyep amma | $Z-€0-7-0I rl 
90-r0-7007 (eqoqueyy) Sadruut ania | ¢0-€0-7-OI tl 


jUIP!OUL | LNAGIONI.T Ad art 
op 3eq 


© 


INAGIONI.G Ad AL LYOddvVu 
a] ad WN 


epeuey np [PUU01I}IIL10D IDIAIIS cel 


80-C1-£007 USARUT[YA 9p JUourosst[qeyy Sploing LEst05COLPT 

Sc-S0-£007 onbnueny | 9p JUSWTOSST[ Qe} [RJ IP SOLOA, OI-€0-c-OIvI 

| 90-60-7661 (g-'D) uoyuowpy C66 US JURsUS UN Pp o1UIN/l €0-£€0-c-OI VI 

8I-L0-£002 UBMOIYOJVASES nusjop uN .p sno] 61-£0-C-OI VI 
BR] Op Jo1ouayiuag 

91-90-£007 JUS 9p JUSWOSST[GeI sjueyroduit Pa ek 2 Ye 8 Inca 

So]qno.y 39 NUdJEp UN,p sIINI|\y 

87-S0-€007 |  ezeoRI BT Op JUSUTOSST[ Gey $999 C1L0- COLL 

L0-P0-€007 | (eqoyueyy) Sodruut uolsio}xg | 80-€0-Z-OIFI 

C1-90-£002 uoJuOWUpY ,P JUSWOSSI[qQuyy Hef OP SOTO A vI-c0-C-OIvI 

CI-O1-£007 (daqand)) seqand 930}0.P aSlq Or-20-c-01rl 

6I-CI-£002 SOU} INOd SPloIng 6¢-C0-C-OI1VI 
Aal[e@A puesIDH JuoUasst|qeyg 

87C-80-£007 ureyuno|| SPrloIng CO OOECOETT 
Auojg op yuaUssT[qeyy 

10-C0-v00C (eqoylueyy) sodruut oTLINS J] €0-v0-C-OIrI 

CI-ZI-€00Z JUDY Op JUouAssT]qeyy INOJSIA UN INS SOABIS LIP} OP SAIO A S€-€0-Z-OITI 

r1-r0-€007 (olejUO) uo\ssury | anineyy | 90-€0-7-0Ir1 

SC-LO-£007¢ UOISSTIY Op JUSWOSST[ Ge} AVSd 9UnN,.p UOISeAY 0¢-€0-C-OIVI 

sould} Inod SoTqnol 60-£0-Z-O1 PI 
UOJUOWIPY ,p JUSUIASSI]qQeIq 

(agend) anu | aylienb oa/enimou op oaneway | pE-€0-C-OIFI 

SZ-80-€00Z SOABIB SO[[ONXIS SUOISSAIBY 87-€0-Z-0 171 

SORDID IA | _9T-CO-C-OIFI 

puowumniq JusWesst[qeyq giytyenb [oa/asejo.p ostidjuoiseag | LZ-€0-7-OIr1 

61-ZI-£007 ‘g-" BIODH dOULIg OILINOUL Op 9A]L}Ud} OP 9sndoe 49 10--0-Z-OI +1 

dole oIOqQI] US JUSWATeSO]]I NUD}IOq 

L7-CO-VO0T asop.ins red poy] v0-70-C-OIVI 

UONCULIOJ op [elopay oUad 


T1-90-€007 UO}SSUTY Op JOIOUDITUIg 
90-01-€007 Avg Sul][OD op Juswassi[qeygq 
v1-10-7007 (eyOq[V) UoJuOWIp| 
10-70-c00C (g-'D) 19d 
77-10-7007 euooeUUOG] ap JUsUTAssI[qey 


nuejep UN ,p sJUNof[ Cl=20-COlVl 
nusjgp uN .p sins | 67-€0-c-Ol vl 
oN [e-e0-c-OPr 1 
ana | = v0-c0-c-Olvl 
SPIOINS C0-V0-C-OI I 


T€-80-€00C JoTe)-HOd 9p JUSulessl[ qe sprms | vc-£0-c-OlrI 
GIA SUR TPIT MI UWP SHAT | _ECLO-COITI 
SFIO,P awd | _9C-LOC-OIFI 
81-O1-€00Z puowumiq yuowassi|qeyg oireuayied aun auod ayjanxes | ¢€€-€0-Z-OI FI 


UOISSOISE 39 IPIOINS Op 9ANLIUI | 
1€-S0-€007 (q-"D) Joanooue A II-€0-Z-OIrI 
91-~0-€00Z USALYTIIAY JUOWAss![qe1q nusj9p un.p oninay] | L0-€0-Z-OIrI 

nas 

ap aRq Nd oN 


“SUOTJYPULLUITIODAI SOP SIANA Ud ISTUT BI ISsNe d]TIOAINS INb ‘UONIIIIP op 9ITWIOD np suorundss xne 
sogururexd yuOos Inb ‘nary & A [I,s SUOT}epURLTIODOI Sap onb Isure ‘suOIsN[OUOD sap jUdTUOS Woddes onbeyD 
"QO1DIOXS IJOTUIOP NP SINOD Ne s99Njd9JJ9 939 JUO INb (6g) SofeUONeU saygnbud sop sjioddei sop ISI] BI] INIOA, 


sajonbuyq ‘q 


89°03 'D0S-OSO MMM anbiyqnd 9311ndI¢ 


I€] soxouuy 


‘g]eIOpoy d[Iqesuodsa snos sye1g0Ie9 UOe[Ndod ve] Sp dWI9} UAOU & SUOISIADIg 

“Q[JOUUOTIDILIOND DYDIOYIOI BI 39 ‘SOUOIYOOINY sa] 39 9oNSnl VY : sg}OUUR sISTOYD s1YydeISOI[qIg 

“epeurs ne sudXO}ID ap SJNeI[NSUOD SoITWIOD 

"BPCURD NL SOIILINVUNWIUOD S[ITJUIPISII SJUSUISSI[GRII SOP [IOI 

“O|QISIA O}1JOUTUN OUN ke JURUOJIEdde o[eIOpa} d3I[IGesuodsal snos sjueNbuI[Ip sop [oO1g 

“€00C 94Q0}90 

ne siquiajdas Q¢ np ‘nAevuNN ne “4yinyeby ev ‘oUOYoyNe sYoIOYOOI BI INS o[[oONUUL IDUDI9JUOD 9 
"yooiquo,{ juowOssi[qei9 | e bidny 

sUIWUeIZOId Np UOTeNyRAD : o[eIOPIJ 91I[IQesuodsal snos s}InuI sjonxas syuenbur[yp soy Inod swweiso1g 
“XNVIIPIJ STOUUOTIIIIIOD SJUSUASSI[GeI9 SO] SURP S}INUT sjuRNbUI[Sp Sap suIOsaq Sop UsWeX| 

‘(eqoyluRpy ‘URMOYoIeYses ‘onbruurzlig-stquiojo)) sys syuenbuljsp sop uowex” 

‘ayelopay oy[Iqesuodsal snos souojzyooyne soyuenbuljap sop suUTOSaqg sop UOHeN[VAq 

*« SNOA Ud JaLLons np s3gnb ugq » swueIso1d np uoneneagq 

‘SOUOJYOOINY Sop UOeNIRAD ,P S}USUINYSUT Sop uowexy 

"SINOD Ud — SYDIOYIOI 9p XNVALI] Sop [eUOTIeU dITO}IOdDY 

‘JUDWUISULYO NP dINSOU 39 UOT}D9II0N op [auUOsiod np a}sod us udHUIe/| 

“OUIID} B SUSU SOWTTUBIBOId Soy INS SYdIOYIOY 

“SJUDTOIA SjuRNbUI[Sp Sop UONeNTeAg 

"sIn0d ud ayoroyoor 

— syyIqeAojduis jo sowmumeisoid xne uonRooyfe “UoWO}Ie ne uoNeredoid op je19 ‘oyeI[IWWe} DOUDTOIA 

RP] op aseysidap ‘995 np onbsii np uoNenyead p S}UdWIM.SUT Sop dIIT[IGeIy : UOTeNTeAD,p SIdO[OUYII |, 
"SINOd Ud dYydIOYIeI1 — sonbrureuAp sinajoey Sop asATeuR 39 UOTeOIFHUSP] 

"pORCUIT 499 JOJUSWISNL .P UOSL] VI 19 SIILINCUNTUWOD JUSUIDSeSUD Pp SOIIATIOR Sas op yoeduM.[ sIpUdIdWIOS 
BOOS Np oououne | eiapre jofoid 9< “dITeINVUNUTUOD SLIDUOUINL 1d JOUUOISSOFUOSIOJUT MIWIOD 
‘SOITRINVUNUIWUOD d][v1O}Sed ap SOWISTULSIO Sap S[IasUOD : sodej}9 SIO} UD B[NOIJEp as joloid np oseyd ayjag 
“QILINVUNUIWUODS JUSWIOSLSUD | IP SUOISSNOIOd9I So] INS Opnyd | & JO [IVACT] B QOUDWUIOD & DLIOUOWUNY , J 
‘SJUBUDAIOJUL Sop soidne suoNe[NsUOd sop kB JUDTUAT[aNjJOe Opgd01d UG ‘sEN\daJJO 

919 B sjueNbUI]9p Sap JUdSIe | Ip UOT}SOS LP] Op ouTeUIOp Z| Sup sonbIqITOd soy Ins syoIBYyOI OU) 

‘JOS Np s]USUMAssI]qQeI9 So] SUBP dITePUOdES d9UINY eT B UOTPISOdxd | JOUTUNI]S/OIIMpII 

B JURSIA SOINSOU Op ddvId Ud dS B] SUUOPIOOD aT[oUUONeIOdO UOTWROTFIURI Be] OP UONIOIIC PY ‘s}eINSOI 
SO] INS JURPUO} 9S UT ‘dONjZd9JJo 939 B OLUISISeqQe} Np sUTeWIOp 9] SuRp sonbiAI[Od sa] Ans ayoIOYIOI SUA) 


- POOT-C00C 
JOIDIOXA | JUBINP SINOD Ud JUdTeIO IND NO s9n4daJJo 939 JUO INb aYyoIOYIII ap sjoford sane Pp Id1I0A, 


dIIeNVUNUTUIOD 
yUDIUDSeSUY — | OIOUINN ‘C] OWINIOA : d]JOUUONIIION 9}I]eN{de | Ins syoIOYyDOY — WOYOA 
JUSWOpUdI 

np uoneneag — 7 OIQUINN “¢] StUNJOA : B[JoUUONeL09 9yITeNYOR | INs oyosayooYy — WAAOA 


BpeULD Np [9UU0NIITIOD IdIIAIIS OI 


€0O0Z [ae ‘onbysneys ndrody — oynvunWIUI0D ve] sUep sjuRNbUIT[Sp Sop 9}LIND9S 9]NO} UD INOJOIOT oe 
O[PUNIUTUL O}LINDIS B SJUSUASSITQeI9 Sa] SUBP SyUDUTBOR|d 

So] Ins opnyg : a[esgpay 9y[Iqesuodsai snos ofesigo1v9 uONe[Ndod vy op sjustWOANOW saT—LOT-Y 
onbruurjyig-siquiojo*d ua xnelopsj 

S[OUULOT]NIIIOD SJUSUDSST[GeI9d SO] SUBP ST]OU SyURNbUTI[IP Sop suTOSOq SAT —G6ZI-W e 
epeur) 

ne s[eJgpaj 91]!qesuodsal snos sjuenbur[gp nod juswlsornossos op suoT[iAed soy Ins opmgq—OEI-Me 
(9SIA91) ZOOT 3° L661 

: Qes1Opoy oypIqesuodsal snos syes901e9 uOendod vy] op [oid np uoTNJOAS,JT—ZEI-Ye 
SOUPUUOSTX0} SoyUeNbuUITSp 

SO] ZIYO UOTJIPUOD SNOS 9}IDQI] Vl OP UONVIOADI LI OP SINd}OIpoId SOJT—ECI-Y e 
d[eIOPI} O[IGesuodsal snos souojzYyoo ne 

UOU 39 S}INUI ‘STJOU “SUOTJVU SOIDIWUOIg Sop syuenbuI[ap sop Jrereduios [olg—pel-ye 
LOOC 

R COOT : Belapay ou[Iqesuodsay snos oy[v19901e9 UoNeNndod ve] op SUI9} UDAOW & SUOISIADIG—/E[-Ye 

SOOBOTJJO UIUC. Op SoumULISOId Sop B 9ORIS UTeUINY Jo INS JOUUOT}OAIIOD OUIOISAS UT — HE€[-Y_ ® 
sojoyid 

SOUMUVIBOIA Sap syeINSIY : (LLId) WUeWIOSIXO} LI OP JUSUOIL.) OP JISUDIUI SWIWILISOIg 9T—-OrI-Y 


"TUIYS { YIMDISAA/JXI]/DI IB IIS-ISI MMM //-A]]Y YO JUIJYS'A YDADASAA/JXO]/DI IB IOS 
-ISITMMM//-G]Y + SNURAINS SOSSOIPe XNB JUSWIDATIOIASOI JUDANO 9S stesuely 

Ud Jd SIv[SUL UD SomTe{CWIaKXd SOT “JOS NP qaM OS 9] Ins suoTeoT[qnd soo Ja};NsUOD 
jnod UO ‘PONZ-ENOZ 991010X9 | Bp SINOd ne sot[qnd 939 JUO sJURAINS SOSVIANO Z| SOT 


POOT-COOT IILVAIX9I | 9p SANOD Nv sonied IQIIIYIoI Op SUOHBITGnd 


sayy *D 


(NVOOO) sytqeAoyduus ,p 39 roydwia .p swuueisoid np uoneneaAq se 
XO OOOT Op JUSWIAIN.IIOI Op SAYLIIUL,| Op oyeuLy uoneneagq « 
jURJUD-d19U sUUUTeISOId np uoneneagq @ 

INYO MEUUTYO JUSWID.INOSSal op UOT]IAed np uoneneagq e 

a[e10\sed ap SAdIAIOS “] aseyd — dIOUOUINR ,p S9dIAJOS Sop uoneneagq 
o[euly UONeNTeAY —YoIMSUNIG-nesANOoN epeued OANRIIU] 
QUOpeY}OU PI B uonenuo,p jUSUD}Te) op oumUeIsOId Np uoTeNTeAg 


> pPOOTZ-ENOT 9O101OX9 J JURINP DOS I red SONJI9fJFO 919 JUO SJUBAINS SUOLUBX9 Jo SUOHNIBAD So] 
SUIUIBX) Jd SUOIVNI[BAY “A 


‘(« a]DAQUAS UOYSAD » p°Z UOYIAS BI 
JOA) (QSQ) UONsSed P| Op IOURTIIOAINS OP S][INO So] 9193 19 QIOQLID & UONCOIJLIDA LI Ap UONIIIG P| ‘oNNO U_ 


(quays f safsupsy Japuaf{o/safsun.4/Dd IG A/1X2]/DI IB IIS 
-ISI MMM /7-G]7Y) (LAINS IP UONVOTJLIDA) SNUDJOP SOP SJUIUTIIIJSULI] SO] INS UONBOTJLI9A oe 


: POOT-EOOT US saMjoaQJo a[eUOTJeU UONROYILIO A, 
SdUAIJUI SUONBIYLIIA "YV 


sonbyiyjod xnv sagij saduasIxy : D sxouUy 


B0'09'00S-9SO MMM anbiyqnd 93311n3Ia¢ 


6cI soxouuy 


(Q] aaipjnusof) saygnd sajdwuog : aa1nog 


tv € tv UOHLSIUWIOPUI,p SOPUBLOP Sop [B}0 |, 
C I 6 UONRSIUWIOpUI ,_p SopurWop sonny 
c Z Z sonbryoAsd sowisneumney no 
soinsso[q Inod uonesuWspUl .p sopueWi9g 
yOOT SAvUl TE NY £007 i =*z007 lk jenquadg jissed ap syuawgy9 sap asl] 
SIBUl [¢ SAV [¢ 
JenjudAg jIsseg 


(Sav][op op suo TI Ua) JanjUaAd JIsseg 


JenjwUdAg JIsseg — pl AWIUuUvUy Nvsyqe |, 


yo[go sues 


SI[JOLAIISIUTU $9}9I1DOS Sop SAdIIUBUY] $}eIq — EC] AWIUvUY NvIqQe 


BpeUL,) NP [9UU01IIIIOD JDIAIIS 


8Cl 


ZI OL | JOR[NUIND JUIpPIdxo : UONBSLIOINY 
T- 8- (9119.1089.1} 9p SUIOSIq) JUIPIIXY 
(soyqessiiowe 
Z Z Z é I "6 sudiq) JeyIdeo ud sutosag 
LNAWASSILSAANI.C 
SALIAILOV 
t- I- I- I- C- QOZ- | JUeWONoI op spuoj np suoTyeLIe A, 
‘6 v6 Z G ¢ a JUSWdsSTjIOWUe /UOT}eIOOIdaq 
spuoy 
XN& SINOIEI SUBS S9DULUT] SOTINIV 
z I I I I Gl (ay10d) Wold 
OL SL SL SL v8 08 sosuodeq 
cL TL GL DE $8 C6 SOWOI9eY 
sasuadap €00Z 7007 
sop -T00Z “1002 
So][901 S sonagid jediourid | sapjso1s | sayjeeas 
ssusdoq | uonesiiojny | sosusdsg jospng | ossusdaq | ssusdsqg 
¥007-£007 


(SIv][OP op SUOTT[IW U3) NVOUOD PP aqeI[sAnous.s spuoy 


I[QUJSANOUSA SpUO — ABIULUY IITVUIWIOS -- Z] AIUBUY Nevalqe |, 


B0'03'00S-9S0°- MMM 


yolqo sues 


SIIUBAK Jd SJUDWIIIET ‘s}Q1g -- [[ ADUBUY Nvslqe | 


yolqo sues 


38} ,] 9p sjyofoad spuvis sop uonenjis -- QO, JoUvUY nese | 


anbiyqnd 9311n39¢ 


70 


91 
91 


Sa]Jeo1 
sosuadoqg 


Lcl 


00 


61 
(KS 


SUODESLIOINY 


¢‘Srl 


00 


0°0 
toe 


SONAdA 
sosusdaqg 


v007-£007 


O°LZI 


8°77 
CT 


sasusdap 
sap 

jediouraid 

jospng 


LZ 


€0 


£007 
“7007 
S9]]994 

sosusdag 


O'eEl 


E81 


0°08 
0'8r 
O'LS 


0'0€ 


O'S 


OTL 


7007 [8303 
-1007 JHRUIHSS 
S994 N09 
sasusdoqg 


saxouuy 


‘Aaf{SUDA] 
ap sjuauaind ap a4ji] p sasyignjidwoo jojnjd Juos jojidv9 ua sjsoddp saq ‘sayqnd sajdwuoy saj sunq (¢) 
‘npalqgn] nv ajauysip aadjua aun, p jalqgo,] juof snjd no sapjjop ap SuOIjIM g] ap SUuONDSYIGOWUI1, p 
sjaload Sa] S]nas ‘ISUu1p ‘SAD]JOP ap SUOI]JIU YT D adnatdaful ANa]DA aun, p SJaloid Sap pADsA,] D ansa]ap 
410anod un, p JMOL DDS 2] C66] a4quiazap pl a] anpuad AOSAAT Np lasuoyD np uoisivap vj ap nj4aa u_q (Z) 
‘SUOIJDS1AOJND SadjnD Ja Sasuadap sap asipjuauajddns ja jodiouisd sjaspng ({[) 


SUOTRSITIGOUUIT 
ua sasuadap Sop [v0], 


gye19Uas UOTsaH 


NVOUOO “4 
yuowedinbg ,p ojinojoy10g "Vy 
J[BINOS UOTIOSUIDY 


0007 UB] 
imod 331d un,p JusWssmoquisy *5 


yuowiedinbg ,p ayjinejoy10g “7 

(¢) [ey1deo 

ud sasusdsp anod suonnqinu0,) “YF 
suoesi{iqoulull p 

sWWIvIs01d Np UOSd *q 
xnvuoises sjoloig “9d 

sjnoe 

sop uoleAIosoid ap sjafoid sIdAIq 
UBMIYO}IVYSES PI] ap JorOUojUad 

ne JUUIIOKIAWI9I 49 UOTIIIJOY 
I[IASUBMOZD OP JUOUTASST[qR}I J 

B JUDWIDORCUIAI 19 UOTIDIJOY 

Aeg SUI[[OD op JUSUASST]GQeII,] 

B JUSUIDONR[CUIAI 39 UOTOIJOY 
[TTysuLds op yoUosst[qei9,] 

B JUDIUDOR[AUIDI 39 UOIIIJOY 

sjjoe sop 

uoneAtISoAd op sjofoid spuvsry “g 
JUDWI93O] Op sjofoid sonny 
jUdUTASeUUIeAI 

}0 JJNVQUIRYSIV ._P WSYO Nesanon 
onbiy1oeg Np YSO Np Jusuassipuvlsy 
yusUIIS0] Op sjyofoad xnvaANON “VY 


opiey 


yuswiedinbg .p ajinejo}10d *V 
asieyo Ud ISL 


IHAIIV Pp .19}I9S 


sjoloig - 6 Ao1IDUBUY NevsTqe 


BpvuULD Np [9UU0NIIAIOD IdIAIIS 


70 
10 
00 
00 
‘0 


9T1 


yolqo sues 


IPAIIL .P 1N9}DVS Jd IUISTUBS.IO AV SIdINOSSIA Ud SUIOSI -- g JIIDULUTy Nesyqe |, 


10 
00 
00 
1‘0 


So[Jeo4 
sasusdag 


‘SUO1JDS1AOJND SAdJND Ja Sasuadap Sap aslpjuaweddns Ja jodiouidd sjaspng ([) 


sesuedgp £002 
suonesiiojny | sesuedeg sop -700Z 
jedrourid SdT]99Y 
yospng 
v007-€007 


Z00Z 
-100Z 
sao" 


JAIJSuBTy 
ap syusuared sap [v10], 


SUOINIWUOS Sop [v0], 
g[e1oues UOTIsayH 

Q[BIDOS UOTIISUIDY 
opiey 

adIeyo Ud ISL 
suonngiyu0d 


SUOTJUIAQNS Sop [kI0], 
aye19Uas UOTISOH 
Q[PINOS UOT}IOSUIDY 
aprey 

asIeYO Ud SLI 
suOTUsAqnS 


SHADE Pp 193996 


(SAv][OP op SUOT[M Ud) 991AI98 ,p 1n93908 ed JAdJsUv.n Op S}UDMIIIEY 


(SUOINGLIQUODS 39 SUOIUIAQNS) JAIJSUB.Y Op SJUIWIIe -- { JNDULUY Nvsyqe | 


B0'03'00S-9SO MMM 


yolqo sues 


SJLISISI] SJUDMIIIVY -- 9 ANIIUBUYY NeI[qe |, 


anbiyqnd 9311n39¢g 


scl 


soxouuy 


‘QJa ‘SUOISSIUMOD Sap ‘sanb1uoydaja] Sad1Adas Sap ‘Sapuaulp Sap anb sya} ‘snuadaad SA4AND, Pp 


ja sjuonbuyap ap spdad sap ja Juauaso] np ‘sjupnburjap ap uaijasqua, P SJANJIDAJUOI SAI1AAAS Sa] ANOd 
ajduaxa snd ‘uoypsyijn, p sipAf sap ‘sjupnbuyap sap SauUDd Sap Sajuaa Sap JNOJANS Saad Sayjavay (¢) 


‘snuajap Sa] pd 


sanbiaqn{ sjinpodd sap ajuaa Dp] ap Juamappdiouidd ‘NYQUOD 2p ajqvjaanouad spuo.,] np saasy sayjaoay (Z) 
‘SUO]]DSIAOIND SAAJND Ja Sasuadap sap aslmjuawajddns Ja odiouiad sjaspng_ ([) 
NVFOUYOD 4P 2/90] 2aAnOUuaA Spuoy a] puasdwMod ,, 


Saq]eo4 
$91}9990Y 


$9}}999.1 Sap [B10], 


(¢) Sayqruodsip 
WOU $9}}9I91 SIP [BIO], 


g[e.19ues UOTSaH 


4O[PINOS UOTIOSUTDY 


BIVYO Ud ISlIg 


IHAQIE.P 1N9}I9S 


sajqruodsip uou $93}099y] 


(Z) sayqruodsip s933990.1 sap [810], 


g[e.1gues UOT}SaH 


O°LL 
O°LL 
Ssayjeot D sanagad £002 
sayao0y=| SUOTRSIIOINW | $Sa}}090y -Z700Z 
sa]]0u 
F007-£007 


rauliyé 


-100Z 
sa]]20u1 


4] R1ID0S UOTIOSUIDY 


apley 


931bYO Ud OSTIg 


9}1AI99 _P 1N9}99g 


sayqruodsip sa}}990y 


(SAv][OP Ip SUOT][IW Ud) 9}1AIe Pp 1n9}99s Aed $9}3090y 


so]qiuodsip uou 39 sayqiuodsip sajja90y -- ¢ ANIDUBUT NvITqe | 


yolqo sues 


IAIIV PP $.1N9}908 


$3] 39 SONDIS9}v.1}S $}¥I[NSI1 So] 9.17U9 IDULPAOIUOD Op Neva qe], -- p Ao1lUvUYy NvI{qe |, 


BPVURD NP [PUUOIIIIIOI IDIAIIS Al 


€86 IP yey 
EOI 97S I [90u 

SULO| 
980 89S | OOS ne s]qruodsip [v0] 


SINDLI9}[N SIOIOIOX9 


Inod sajqiuodsip suuoimos ey] op 


rel Ol suaiq op uontsodsip 38 NYOUOO 
SULOJI 
OZZ BLS I soqiuodsip sogstioyne sosuodaq 
cy) ee ("019 ‘auuOINOD 
RB] Op sudtq ‘suotsuod say stidwioo A) sayny 
Ly9 €1 ({ediourd joSpng np }ou) JYSWNI - NVOUOO 


yospnq np oied sed juesiej ou saysog 


O€8 L- soXo[dwid sop xnevId0s soseyURAR Sop UOneOTIUOg 
ISZ9 SOAT]N[[OD SUOTJUDAUOD 
I€0 I QUUOINOD Pk] Sp suUdIg sop UOT}ISOdsIq 
8SL JOSOLL MP [osuo) BP OL HPs) 
000 OI 10ST], MP [losuo) BP's Pot) 
9L9 81 g ourejuowayddns jospng 
0 V oreyuows[ddns jospng 
suid 
€98 SES I sosuodap sop [edrouud jospng 


: JURAINS yUSWIOYIOIddes 9] JOS ‘sasuadap sap 

oiejuowg|ddns jo3png I] sup So9psJOdOe SpUO}J sap Issne 9}dWI09 ITD} yNeJ [I ‘DOIAIAS Np JoIOULUTy JUSWIOpPUAI 9] JosATeURe 
INO_ ‘SJe[[OP 9p SUOTT[IW GSES | OP JUaTe}O Inb ‘sasuadap sop o3png np J] sed ev] suep sogstioyne sosuadap sa] 

onb sUIOW dp SIe]]OP Ip SUOTT]IUW Q°6 JOS ‘sIeT[Op op suOTT]IU [‘9Z7> | 9sUddap kB DDIAIIS JJ ‘POOT-COOT 991919X9,| INOg 


‘pOO7T-€00T nod sa]Jae1 sasuadap sa] 39 sasuadap sep jo3png 9s] ayWUS YWRd9,| op suoneodxg 


“UOHPIJUL | IP aSNVd B SOIAIOS Jd SUDIG Sap 
SJNOD SOP JUSWIASSTOINIV | B SOOT] Sasuddap sop UONRUDUISNe | & Jd SQAO[CWID Sap xNVIDOS SOBRIULAR SAP 39 SOATJOOI[OO 
SUOTJUDAUOD SOP UONVITJIUO| BJ & S[GeNQLIYe Sd 9IAIIL.P S:INd}99S SO] Sno} nod sasuadap sap JUIWIdSSIOI9N9R ,'T 


‘NFOYOD Ap ajgqnjaanouad spuo.J aj puasduoo ,, 


l9zs I Z6SS I 6'SES T Ors I OIS T TIVLOL 
8°89r 10S 100S 8°78P x9[P190S WOIIASUIgY 
UST PEC nh €77 RSE fa IZ ro eee | 061 951BY9 Ud ISL 


sooo iat a inact ea aa op €007 7007 PHATIE (P INIJIIG 
sasuodog sosuadog sasuodog sop -Z00Z -100Z 

jediurid SIT[IIY SoT]99Y 

yospng 


007-007 


(S1v][Op ap SUOT][TU Ud) 931AIB ,p 1n9}I9s 
Jed ad1Atag np sajjaea sasuodgp xne j10dde.1 zed sanagid sasuadap sop osnbri0jsty uosiesedui0y 


SS) Eee 
sasuadgp sap 39 sanag.ad sasuadgp sop onbi10js1y uostervdui0, -- ¢ A91IdUBUYy NeI]Tqe | 


BO'03'D0S-OSO MMM anbiyqnd 9311nd9¢ 


tcl 


Ssoxouuy 


‘snuajap sa] Apd sanbiagn{ sjinpodd sap ajuaa bj] 


AP INOJANS JUBUUAIA $AJJIIAA SAT ‘NVFOUOOD AP Aqvjaanouas spuo,y np juauuaiaodd $a]quuodsip $ajja2ad SAT 


‘« AOSAAI, ND Saajaaf{{p Sajjazad » JuawauualoUup (9) 
‘« AOSAAT, ND Saajoaf{fp Sayjadad » Juauiauualoup (¢) 


‘SNUUOIUL JUDJa S]aad SJNOD Sa] ‘UoNDWUIXOAddD auUnN, P J18D_S ]] ‘Dpouvy aoysne¢ ap 


Ja DpDUDD SaUuIDUNY SADANOSSAA Sap Juamaddojadaq ap SN5AA SAIIAAAS SAAJND, P Ja AOSAAT, NP Plasuoy np 

JDLADJAaAIAG Np (SadIDJUap Ja XNDIIpaU SUu10S “xa ‘d JuawauuoyoUo{ ap Sasuadap Sa] Subp aasyiqojduod 

uou) anbygqnd uo1jauo{ dj ap SADUDANSSD, p SaU1sad XND ANako] dua, ] ap UO1JNGIA4UOI VD] aP “JOSdL 

ap sanbayo ap uoissiwa, p ad1adas Np “(JOS dL) VPOUdD XNDIJUAWAUABANOS SAIIAAIY Ja SIIGNd XNDADA, 
ap XNVIO] Sap SfIJDUIJSa S]NOI XND JUaPUOUSAAAOI SAABJSIUIU SAAIND, p ADA SIUANO{ SAIIAAIS SAP SINOI SAT (pf) 


‘SAAJSIUIML SAP SUOIJDIO]]D Sa] ja Sadojdua 


SOP XNDIIOS SABDIUDAD, P SAWI1BIA XND SUOIINGIAJUOD Sa] JuaUUaAdWUOD JUaMaUUOIUO{ ap Sasuadap saT (¢) 
‘POOT-SO07 U2 Sa]Jaad Sa]JaIad XND Ja Sasuadap xnv JUaPUOdSAAAOI SDAB SAABJIDADI UA SAA{{1YI SAT (Z) 


‘(SUOIJDS1AOJND SaAJND Ja Sasuadap sap aaipjuauajddns 


ja odiouiad sjaspng) ¢00Z-€007 4nod saasizojnv sasuadap xnv Juapuodsasso9 sanbypypi ua saaffiyd saT ([) 


$9}j0U 
sasusdoq 


(s) 


sojqruodsip 
$9}}999% 
: SUIOUI 


NFOUNOD 4P 2/qvjaanouad SPuo.] a] PuasdUMod a]D1IOS UOYAISUIAA DT 


0°S8r I cor rl 
SCCod OVE FI sume sod 
np jou ynod 
(p) Sorgisturu 
sone .p 
Jed sruimoy 
SODTIAIOS 
Sop 0D 


(9) soyqruodsip 
UOU S9}19909y 


ayei9ua3 
uonysay 


(4. 921908 
UOTLIOSUIDY 


TS7Z IT 10 O°PZZ ere I 
Eoae Fok at TICE IZE I 
E80 70 Zl 8°907 ILE I as1eyo 


ud OSL 

sojn4iq suOnNgIIyu0D (¢) 
sasuodag ie) jeyideg | jJuoWeU dLa 9}1AII8 .p 
suolUusAqns -u0ndu0y 1N9}39S 


SAB][OP Ip SUOT]]IUI Ud) 


IAIQIV .P 1Nd}dIs 1Vd IAAI Np So]jae1 Sasuodgap xnev 310dde.1 zed sanagid sasuadag 


sooo. 


sasuodap sop 39 sanagad sasuodap sap anbii0jsiy uostesedwi0g -- Z Ao1IDUvUYy NeITqe |, 


6 


BPBULD NP [9PUU0NIIAIOD IDIAIIS ZZ 


WUAaWAUsBANOS 
NP ANAPUDAS YD] V SADIJOP ap pADY JIU | ap uoissasdwod ap sjsoffa xnD DOS np j4oddv_] ap (2 
‘j4odad ap uoyisodsip pj sidduod A ojidpa ua su1osag xnv SJuamasunys ap (q 
‘a]D1908 uolsasuiad ap auupsésoid np juonh uoysaaip pv] Avd sasidd SUoi1sizap ap (D 


: aJINS D] BD Sasuadap sap aspjuamajddns jaspng 
np uakoul ND SalfipOul aja JUO SUOIJDSI]1GOWUIL, p Ja JUaWAUUOYIUO{ ap SJaspng Sa] ‘AI191AXA,] AP SANOI NP 


NVOUOO suns (g) 


‘SUO]JDSIAOJND SAAJND Ja Sasuadap Sap asmwjuaualddns ja jodioutdd sjaspng (2) 
‘POOT-S007 ap Sapisoldd Saj ja sunjd sa] Ans j4oddpy nv Juamausofuo) (LD) 
Vos I Z'8LS I e*6Ss I AOIANAS AT UNOd TVLOL 
ayuapsooid a9uur | S 
OP $9}}9901 Op JUSWDSINOQUdY 
jeunqiy 9 Jed sosn{pe syuejuopy S 
sjoid S 
op s}UdUASINOQUIdI ap sasuadsiq 
80 0'l QuUOINO? 
R] Op sudIq Sop UOTISOdsIp 
R] op sinpoid sop uoresipny S 
8°€ Le V0 NVOUOD 9P 219e[eAnouer spuof S 
L‘OrI L‘Orl OPS SgAO[CUId Sap XNPIDOS SOSLIULAP .pP 
SOUNISOI xne SUOTNGLUOD S 
00 00 (a) SEOs 
SOSLIULAR SON 1d SUOISUIg S 
Oll 6971 esr O°L7Z1 (¢) [endeo ua sosuadoq 02 
L'v97 I 8687 I [6ST I O'PST I (¢) JUsWISUUOOUO} ap sesuadoq cl 
[OUUONIILIOD JOIAIIS 
Sa][eot sasuodap yIpyD 
sasusdeq Sd9S110j}Ne sonagid sop 
sosusdaq sosusdsq | yedimuriid 
jospng 
y007-€007 


(Sav][Op op SuOT]IU Ud) Assudd9p op UOHESLIOjNe Aed Sad1IDUeUTY SUIOSIg 
soAnoidde sjipoad Sop seUIWOS — [ AdIIUBUT NvsTqe |, 


SITIVUIWOS SABIIUBUY xnvo[qe | “A 


BO'03'D0S-9SO MMM anbiyqnd 9311n3I¢ 


a soxouuy 


9€S I 

CRG Sena ales a[es9u93 UOTsoH 

%VIE €8b 9[e190s UOIAsUIgY 

%VTh TSO open 

%9EL 802 ad1eY9 Ud aslig 
% $1 


: MATNB Pp Ind}90s Jed saoInOssal sop uOTIedaI BT 1OIOA, 


9¢S I 
Vee SUa crt eek jeyides 
%66C 09F yUOOUUOTOUOF 
% POI 6SI soAo]duia sop 
XNVIOOS SOBLIULAR _P SOUIZIY 
VoL Sel OGL SOIIR|eS 
% $ IW 


> (NVOUOD suduros A) syuvAins 
syuoug[9 xnedroutd sa] yeusrdwios yospnq 9D °$ NNO €98 SES | B IeSsI[quI9,s ‘sasuadop 
sop jedioutid yospng 9] suep juowoieg 9] Jed ganoidde ‘998 np 198pnq JI ‘pOOZ-¢€00Z UA 


JIIUBUY JUIWIIpUIA Np UIWIeXyY *Gg 


BpeUeD NP [9UU0NIIAIOD IDIAIIS O7ZI 


sggise soqeiduo) ‘pOOT UINt g 2] 
ONNOA ¥ LSNYA ‘epeur) “emeno 


"ST[QRI9 939 JUO STI soyjonbxne surf soy no ey onb 

Ulf OIJNe OUNONe & IU ‘SQUIUIO}OP SINO}eSI[N soy onb sone souuosiod sop sed ‘a9 ,] sed 
JUIATOP OU 40 ‘SOSTTIN 9.99 B SOUTISOp Sed JUOS OU SIOTOULUTY $}e}9 Sd “aTQe[aANOUd Spuoy 
np uoTests10yne | op UOTeSI[NN | Janbrunwiw09 op ule epeuesd Np IOsd1], Np [lasuoyd np 
JELILIIINIS 9] 19 B[QVJOANOUSI Spud Np UOTdEIIp ev] Jed sast[yn d1y9 Inod Jo UONeULIOJUI .p 
oI} 8 yUoUONbrIuN stusINoj yUOs ‘epeuRD np snuUOdal JUdWOTe.I1NUNS Satqeiduos sadioutid 
SO] UOTOS ‘ST[Qe}O O19 B Sed yUoTeAR.U Inb ja ‘sITqej}9 939 Sed yUO,U INb ‘sIaTOURUTy $}e19 SAD 


‘Z 910U BP] SUP SoUdSaId sotqeidu0s sadroutid 
SO] UOTOS BVP 93390 & OUTULID} 9OIDIOXd.| Inod d1d1OSE ap XN] Sas ap 3a uOTVEVIO;dx9 
UOS Op S}e}[NSOI Soy onb Isure “pOYZ SIV [¢ Ne d[Qe]OANOUSI Spuo, Np sJo1lOURUT UOTeN}IIS 
eB] ‘sjueyodu spie's9 sno} e “UoWs[Ipyy JUoJUasQId sIoIOURUTY s}e}9 Sad ‘SIAR OOU YW 


“SIOIOULUT} S}e}9 SOp sTqUIOSUD .p UONLUISOId PT 

op uonernoidde oun nb tsure ‘uotoomp ey Jed soyrey soyueyodul suOTeUIT}S9 Sap 9 STAINS 
sofqeiduios sodioutid sop uoyenyeag,| JusWIATes9 pudIdWIOD OI[q “SIOTOURUT] S}e}19 SOT SUBP 
STUINOJ UOTJLULIOJUL Pp SJUDUIDTO Sone Sop jo syURJUOUT Sop Indde | ev syueqoid syudWIaTS sap 
SOSEPUOS Jed d[0.1UOD I] PUSIAUIOD UOTIBOIJIIOA BT “SIOTOURUT S}e}9 SO] SUBP SoyURLOdUIT 
SOpNnyjOeXoUl .p souasqe | B yUeNb spNjI}I09 Op s;qeuUUOSIeI SISOp UN ITUINO}J & OIOTURU 

OP 99}Nd9xd 49 DOTJIULTd JOS UOBOIFLIOA BT ONb JUISTXd SOUIOU Sd_Q “epeURD Np sonuuoda1 
JUDWII[LIQUIS UONCOTJLIOA IP SOUOU XNB JUSWIIULIOJUOD 9ON{IIJ JO 939 B UOTJCOTJLIOA ION 


UONBOIJLIDA 91JOU INS JUBPUOJ SNOU Ud SIOTOUBUTJ $}e}9 $90 INS 
uotuido oun JawtIdxd e& a}sISUOd d9}I]IGesuOodsoI SON ‘a]Qe[aANoUdI spud Np uOoTdeIIp 
RT & OQUIODUI SIOIOUBUTT $}e19 SOD ap oy[Iqesuodsa1 ev] *soy9901 Sa] Jasuadap ap sayer1oads 
SUOTIeSTIOMN So] Ins epeueD Np JOso1], Np [lasuog np onbiyyog ke] ap p afore, | & oIeJses 
Inod st[qev}9 939 JO SIOTOURUT] S}e}9 SOD ‘d}eP 91399 B QUID} 9OIDIOXO | Inod dLIaI10SO.y 
op xN]J Sop jo g[NUINDNR yOLJap np ‘syeyNso1 sap s}ej19 say onb Isure ‘pogz seu [¢ ne 
NVOUOD oP IIqQe[eANnousal spuo, Np s191OUeUTJ UONENIS PT OP 1€19,] SIJLI9A SUOAR SNON 


NVOUOD 2P Wqveanouas spuoy 
Np JHeIYNsUOD 9yIlOD NY 


SUNALVOMEAA SAd LYOddVua 


B0°03"00S-9SO° MMM anbiyqnd 9311ndI9¢ 


6L1 Soxouuy 


"SINOD UD 9919019X9,| Inod sasIjHN UONLUasoId BI B SOUIOJUOD 
JUSIOS sjI.nb nod sorfisse[so1 939 JUO aUNpso9Id oporiod ev] op synereduo0d s}uR}UOW soT 


SHILLDVUVdWOD SINVINOW ‘SI 


6 


BPPULD NP [9UU0IIIAIOD IIIAIIS SII 


‘NVOUOD op Hodde .p jeyideo 9] Isure jueJUOWISNe ‘spuo np 
UONLSIIOING | SP SPfOS I] INS NVOUOD P $ 000 9S¥r OZ OP saTNUINdSDe a}}0U UOTVeINdUIT | 
op JURJUOU J] SIPel wv JOSOI[, Np [lasuoD 9] ‘ajUajUd.] Op oIped so] sueq ‘spuoy np 
UOTeSTIOINL | INs s9pNuNd9e 9330U UONeINduUI | op yURJUOW J] ¢ YOO 00D S B® $ 000 000 Sr 
op Jossed oles op ule ‘o[qe[aANoUds Spuo} Op NBIAIU NBdANOU UN 910089U UO NVYOUOD 
op sqejoANous! spuoj np soajqesuodsal soy 39 IOSOI, NP [lasuod 2 ‘ZOQOZ-100Z UA 


LYOddV.d TV LId VD “rl 


‘UOTIDOIIP B] Op sarqisneyjd snyd sa] suoteUIsd Sop UOTOUOJ Ud aI]qQ¥eI9 
919 B& sosuadap sao inod uorstaoid ouG) “spud, np UoTzeyO]dx9,.p syeyNSaI Soy 19 DIOTOURUTY 
uoljenys eB] Ins syuLyOduMT sTqeIOARjJop dOUEpIOUI.p sed eine .U UOTN[OSEI Ine] aonb stAe.p 
4SO dT]9 “pOOT Seu [ ¢ 9] Suddsns Ud jUOS INb saT]99 ap onssI,| 9pNjI}199 99Av dIpoid assind 
ou UOTJOOIIP ev] onb udtg ‘somerorpnl soyinsinod no suoNeUIe[IOI SOJUdIOJJIP ap jolqo | Wey 
NVOUOO OP IqQeJoAnoudl spuo, 9] ‘UOT}eOTAXd,.p SOATOV SOs Op [PULIOU SINOd 9] SURG 


SALITVO.LNGAG “ET 


(BS S uOTjISINbdv-UOTBIO] Op $}e.UOd 
XNB SOATILIOI SUOTILBITQO Sa] ANS $}919}UT 
90Z -- sooyiodal yuowaddoyjaaap op sosieyo sop yUSTASsTIOULY 
Q8rS Z LOr I (uoljIsInboe-UONeo0] Op sye.1yUOd 


So] SLIduIOS A) SUOTIST[IQOWIUII Sop JUSIASSTLIOULY 


[sAp]JOp ap SAatjiu ua] 


$ $ 
£00¢ v00c 


: Sasuodap So] suep SLIdUIOD JUOS S}JUBAINS S}UDUID]9 SIT 


SLIVITASAY SAG CIVLIA.T Ad SINGING THA SHULAV “Cr 


(OZr S) SOI 89 $89 79 

(88Z) LSI vl 69¢ €I uOTONIYSUOD) 

(776) 6fP 67 CISC uoTRoLge | 

(Or) 01S 9 OLLS 9]}X9L 

(COT) 796 7 6S8 SOOTAIOS 
($98 Z) LEO €1 ZLI OI d119}S9I0FJ Jo asda.yUs0Is VY 


[sap]]Op ap saaypiu ua] 


$ $ $ 
ajynaq 
IIBINIUIG = SNpuUdA syinpoid SNUDAIY 
ISI sop nod 


> COOZ SVU [¢ 9] JURUTULIO} OS 9OIDIOXY 


89°03" D0S-9SO" MMM anbiyqnd 9311n3I9¢ 


LII soxouuy 


(460 L) 820 LS p86 6P 
Lvl I 6IL €I 998 PI uoTON.SUOD) 
(Z8S pb) 6S0 FZ LLY 61 uoTeoLige { 
(c6l D SEE P SPI 3[NXOL 
6LY Lvo 971 S SODTAIOG 
(Sr6 Z) SI¢ OL OLE L ILIO}SO1OF a) dstidanus01s V 


[sap]]op ap S4a1j1iM ua] 


$ $ $ 
aynaq 
a1reBIyoueq  snpuda szinpo.id SNUIAIY 
ISABIA sap n0D 


: POOT SIVUL [TE J] JUBUTUID] OS DOIDIOX| 


SNGNGA SLINGOUd SAG LAOOD LA SANAAAA ‘TT 


[80 | 

Cc 600C 
C 800C 
80C LOOC 
9CV 900¢ 
tyr S00C 


[sap]]Op ap sdaypiM ual] 
$ 


: SJUBAINS Sd] JUOS saguUR soUTeYyood burs say tnod summutturw sjonuue sjusuoted sa'T 


‘9007 sIquiajdas CE 
Od] PIOUIULID} OS JVIUOD J] ‘EQOZT Ud [eANOUdY ‘UO\ssUTY ek JOdONUD,| Op UOTJBOO] P| 
Inod /90z ua,nbsnf ¢ YOO ONO | Op JULJUOW UN jUeNOUT ‘UOT}LIO] Op s}e.UOD S}UDIIJIP op 
SUOT}ISOASIP SOP NAIA Ud SJUSIUIBESBUD Sop d.10dWIOD NYODUOD OP I qejsAnousl spuoJ 97 


SLINYUNADVONGY ‘OT 


Bpeue,) NP [9UU01II1109 IdDIAIIS 91] 


‘onbijqnd uorouoys ey] 
9p o}Iv.IJO1 op SuOIsUad op SUUISOY Ne UOTNGINUOS UD [$ 000 769 Z— £007] $ 000 E8L Z >P 
yUeJUOUT UN JURN[OUI SoAO[dWIO sap xnevID0s sodevjULAR So] Inod sasuadap xne [¢ YOO ZE8 ¢ 


— €00Z] $ 000 806 € oP JuRJUOW UN gI0d B NVOYOD “ed1dJoxe,[ op sinoo ny 
IIV.AVIA IP IUISIY 


‘TOTdWId .p UONeSsdd op SsoUUApUT 
xne JROI ¢ YOO 8Lp op JuR}JUOW UN sasuadop xne sNSISdIUA Be NVOUOO ‘PO07Z-€007 UA 


‘L$ 000 979 Z — €00Z] $ 000 ELL Z ap Fissed 
uN HeAR NVOUOD ‘PONT SHeWE TE Np aep uq ‘soAojdud say sed sastinboe soyuWoapul 
sop sjsod np jissed ne ‘sayduroo soy suep ‘SoyLIOSUI JUOS Z7GG] [HAV |] 9] Sosde sosmboe 
SOHUWIIPUI Sa] “SUB SIO 191.P NVOYOD op soajiduros xne saozio0d juOoJEs soyUUEpUT sao 
‘yuonbgsuod Jeg ‘NVOUOD op uonesio vy soide sue ¢] op oyeurxeur sporsod oun juepuod 
SOHIULUOPUI S99 OP JUDWIOSIOA dO] BIDOULUTF JOSOIL, Np [lasuoD a7] ‘[$ OOO STS I — €00Z] 
$ 000 TIE I B WEATI.S TOG] [HAP ,,] 2] RAR NVOYOOD op sedojdus say sed sasinboe 
1o[]duld .p UOTeSsSdd Op SO}IUWIOPUI Sap ONT} NY JOST], Np [Iasuod np Jissed op juswisya,| 
‘pOOT Seu [¢ NP ajep ug ‘sojduod xne sadyod 939 sed yUO,U ‘dN 99 B ‘Jo IOSOIL, NP 
[lIesuog np Jissed op yUsWI9[9 UN JoN{NSUOD sagindo1 JUOS (Z7H6] [WAP 1) NVOUOO OP 
uoleoio ey] jueAe soAojduia say Jed sostnboe rojdwia.p uonesssd op soyluuopul say] 


10[duW19,.p UOeSsed op soUUWOpUT 


SHAOTdINGA SAG SUNALAA XNAVIDOS SHOVINVAY °6 


DZ IUI19} SUDO] B UOHAOg 
(31) a]jonjoe UOTLIOg 
cP. 
(ry) % S6‘O] Op XNe} Ne SNOUT JUOWDOUUT] ap SIeIy 
OT 

7 LOOT 
IC 900C 
Vz SO00C 


[sAD]JOp ap Séatpjiu ua] 


$ 


: SJUBAINS Sd] JUOS UOTISsINboe-UOT}BO0] 
op s}eNUoOd op suOTIeSI;GO xne sJR[oI sInjny syustered op suINUTUTW sjURJUOW soT 


NOLLISINOOV-NOLLVOOT 
ad SLVULNOO XNV SHALLVTaAY SNOLLVOITAO 8 


80°08 "00S-9SO MMM anbiyqnd 9311n3a¢ 


SII soxouuy 


Leena 1 een ee er ee 
901 OI L¢0 9 SIOL], 
886 I 880 I epeue, np JUDUIOUIDANOH) 


[sap] op ap Ssaéayjiu ua] 
$ $ 
£00C bo0c 


SHNALIGAYO SHLdINOD *L 


Tes 9 aor araenduros amare 
(89691) | SNA SENG ELT) gynUINd yuoWESsTLIOUTY 
ZLS £7 | 96€ LI €€7 PZ 


uonsmnboe 
-UOTJST[VIO] Op 
ot ITT yeyuoo ud yuouIedmnby 


oor I [e9€ 
SO|NOIYDA Op deg 


neoing 
ap yusuodinbe 30 Ja] Iqo/ 


3ynuins 
JUIWIISSHAOULY 


: SJUBAINS S}UDUUIITO SO] JUDUUDICUUIOD SUOTIRST{IQOUWIUI So] 


WTOWONO LNGWASSILYOWY LA SNOILVSITIAOWNI 9 


BpeUeD NP [PUUONIIAIOI IDIAIIS vit 


Lvl Ol 6£9 8 
186 OL LLY 6 
p99 LV b00 ¥ SIUIJ SJINPOIg 
CSC csi SINOOD Ud XNVARIT, 
868 ¢ OS8¢ sorotuoid soloneyl 


[sap]]op ap SAayjiu ual] 


$ $ 
£002 v007 
: SJUBAINS SJUDUIITD SO] JUDUUDIAUIOD Sy¥d0}S Sa] 
SMOOLS °S 
COL 9L1 8 
cLRe 667 € SIOL] 
VCV S 07S S epeuey Np JUSUIOUIOANOD 


[sap]jop ap ssayyiu ua] 
$ $ 
£00¢ r007 


SHNALIAaAd SHULdNOD “b 


B0'03"00S-OSO_ MMM anbiyqnd 9311nd9¢ 


CII soxouuy 


“SIBIJ SUBS ‘SUONP][PISUI S90 Op UdT}0.19U | JOINSse .p 
JO ‘SOULID] SOT 19 SIOT[O}e Soy ‘soTqnowu soy stiduioo A ‘ayULISTXD DINONAYSPIJUT | JOST[N,p 
NVOUOO 2P eIqQe[aAnouel spuoy ne ‘amjouuod op eionunUOS jo “auUIad QOS 97 


‘OOS BP $ 000 750 I 
ap IOAd.01 B o}dWUIOD UN BP NYOUOD MP Y%QeRJOANoUSI spuor a ‘pOOT sre [Eg NV 


iin nis Sie 
OIL IZ p78 IZ SIVIJ SOIINV 19 S[IUUOTIIIIIOD SIOTAIOS ‘UOTVULIO J 
O6€ CI L968 UOTILLO[AXd .p SNUdADY 


[SAD]]Op ap Saaz ua] 


$ $ 
£007 v00c 


: ulelied oustues.10 
UOS “JDS J DdAw SoyURAINS sUOTIeIOdO Say NJOUODD BW NVOUOD Op Xqe[aanoudl spuoy oq 


SAHLNAAVddV AULINA SNOILVAAdO *¢ 


‘JIPOIO I] NO asuvKYoO 9] ‘S}919}UI Sd] 9UIBOUOD Inb 90 Ud SpUO Ne SfBdIJIUSIS 
sonbsi1 op smoo sed yoy ou sjuauMysuI sao onb SIAev.p jsd UOTOEIIP eT ‘OULIO} 
SUC] & d}Op B] Op jo Jaded & saBieYo sap ‘sIndyIpaso saidwio0d sap ‘sinayiqap sajduros sap 
SOSOdUIOD JUOS SpUO NP SIOTOUUTF SJUSUINIYSUI Sa] “synod sop sANeUNTXoIdde Inoyea oun 
dJUdSdIddI SISTOUBUTJ SJUIUINIYSUT Sop spuvYyoIeW ANaTeA 94Snf ey ‘aITeYUOS UONROIpUI JNeS 


SLIDUBUT SJUVUINASUT 


“syinpoid 
SOP BUDA L] OP JUSUIOW Nv $9}B}SUOD JUOS syINpold xne SoT] SJONJUDAD OTULIES Op SIeI SOT 


SITUBAVS SIP UOISIADIG 


“SIOIOUBUT $}e19 SJUdSoId Say SUBp }LIOSUI 
919 BU JURJUOW UNONe ‘IsuTy ‘soyqeAed sed yuOs In] ou 1o;dWId,.p UOTWeSSdd BS Op JUSTO 
ne 9Xoydura un sed sopnumdoe o1peyeul op sasuod soy] ‘oJUeINOD oyeJUSTUOUIOANOS onbiye1d 
RT & JUSWIOWULIOJUOD “oIpeyeul op seo ud.nb sosijyn a9 stojayno} JUdANed ou soyNUINDOR 
SQSUOD SIT ‘SOSI[N UOU SIPRTeUI Op S9SUOd so] JO|NUINDOe Pp WOIp sj] JU saAojduwia sa7q 


IIpe|eU ap sasu0D 


PUL NP [PUUOIG110) IDIAIIS Zi1 


“UOTISINbOR IND] Op JULIO NB $99}e]SUOD JUOS S9AO[AdUWID Sap soINyNy SoyUWIOpUI 
SOJT ‘spuoy np uonesio ey sindap NYOUOO ep sedojduro soy sed sosinboe 1ojdusa.p 
UONLSS9O Op SOUWOPUI Soy JUSUUDIGWIOD NVYOUOD OP I qQejsaanoudl spuo, np sroroueuy 
$}@19 so] ‘sayduios xne sooyiod 939 sed yU0,U ‘aI{I] 99 & ‘4a JOSOI[, Np [lasuoD np jissed 
OP JUSUID[9 UN DUIWIOD SI9IQPISUOD JUOS ZHG] [LAV ,,[ 9] JUeAe SgAOTdUND Soy Jed sostnboe 
1O[dWId pp UOTBSS9D Op So}UWOpUT saz soyno]T, ‘1o;duia,p suUOTIPUOD sap ja SdATID9T[OO 
SUOTJUSAUOD Sap suUOTISOdsIp xne yUoWIOUIOJUOD IO;dUID.p UOTRSsdd ev] Op JUOWOUW 
ne INONSIA Ud UONeIOUNUIDI Op XNeBdAIU SOP UONOUOJ Ud sor[qeia 1o[dwWId.p UOTeSsad 
Op SoWUWOpUI sop & OID JO NYOUAOD OP sqejoanousl spuo. np soaAojdura say 


SHAO'IdING SUG SHNLNA XAVIDOS SADVINVAV 


‘saoked JUOS SaT]o NbsIO] SONUUODAI JUOS d}IVIVOI OP SUIS NB SOOT] 
sosuadop so] ‘soirejyuowayddns oy1e.y01 ap suoneysoid ap a3dui0g np jo onbryqnd uonosuoy 
RP] Op oyeNoI op uorsued op ajdwiog np ssed e& anjoddJJo JSsd [93 Onb jue} Ud suOTsUad 
sop jyuowoared oT ‘spuoy np UOoTJOUOJ Ud SITQeId xNeIDOS soseJURAR Soy SUBp dsTIdWOD 
So epeueD Np jUOWIOUIDANOS np suoIsuad sop ynoo np uoNIod ey ‘saumjuawajddns 
AIDAJBA ap suoypjsadd say Ans 107 ey Jed yo anbygnd uoyouof nj ap uoisuad 
Dp] ANS 107 eT Jed syaANo0d JOS NYOUYOD Pp sQe]oAnousdl spuoy np soAojduiso so] 


IIVIJIA OP IUIISIY 


SUB C-E [PeIe 
sue ¢ SOTNOIYIA Op deg 
sue ¢ onbyeULOjJUI [ALIVe| 
sue Q| neoing op yuswiadinbs 30 JII[IqojW 
sue (| yuowradinby 


“OATJBUNSS OTIN OIA 
Ind] op soinp ve] Inod uontsinboe ino] op soul 9] JUBATINS STOW Np IJed eB oITeOUT] Opoy.oU 
RB] UOTSS saljIoUe JUOS jo yURINOD xd ne soadgsTIqeidwos jUOS sUOTIeST]IqoWU so] 


SuUOHeSTTIqoWWY] 


“QINILIDJUT 4SO d]]9 IS ‘9}}9U UOTZVSI[V9I IP INITVA PI B NO yNOd 
N& SON[VAD JUOS SY¥dOjs SoryNe Soy 39 JURINOD xd Ne sdoNTeAd JUOS SorIOTUIdId SOIONeUI SIT 


$¥903S 


‘soosesuo 
919 JUO soaT]a o][anbe] ap sinod ne oporiod ev] suep sagsijiqeiduiod juos sasuodop soy] 


“QAayoR 
Isenb jso yeUOD a] ONb sIoJ uN sast]IqeiduUI0d JUOS SUIOW NO ¢ YOO OO] OP UOHSNYsUOS 
ap s}yeNUOd soy IMs sasijeo1 sjijoid say ‘sonasgid onbsioy Janus ud soagsi{iqeydwios 
yUOS ‘JuURDYdE Sed a] ‘soyod sa] 39 No] no & UOTJeUIWID}Op ev] o]Jonbe] snod oporiod 


BO'03'D0S-9SO" MMM anbyqnd 9311ndI9¢ 


III soxouuy 


RB] suep asTTIQeIdUIO0D jsa yeIQUOD onbeYO nod naAdgid [e101 NUDADI Ne sJyR]OI s}UOWASUeYO 
sop joyfo.J ‘jyenuod np sjquiosua., mod snagid xnvj}O} sjdOIIP sjnod say 4a JUOsoid 
ve nbsnf sasesua sjdo1Ip synod soy JURIedWUIOD UD }IRJ OS XNBALI] SOP JUSIDANYOR Pp 9199p 
Np UOeUIWIOJOp eT ‘soguU sINoIsny{d Ins JURPUd}I.S ¢ YOO OOI OP Snid op UOTONsUOD 
op s}eUoOd soy Inod sdsI]WN jso sosI[eol xneAey sop osvjUd0InNod np spoyjoW ey 


"SNPUDI JUOS SIdIAIOS Soy] onbsJOy NO snpuUdA ywWOS sUdIq 
So] onbsio] sastiqe}duio0s yUOS snUdAdI Soy ‘seq sn{d s}Id9p s}UdWIETA sop uoTd9d9x9.| V 


sasuddgp 33 SNUDAIA Sop UOTL}BISUOD 
: SQUBAINS Sd] JOS So;qeidulod suOTUdAUOD soyedioutid so'T 


‘Q]JoUeNjOR UOTJEN]LAD OUN I1U9}q0 .p Nol] ne 1ojdura .p 
UONLSS9D Op Sd}UWIApUT Soy] Inod oe} JSd SNINOD sjyURJUOU Sop UOTJeUIT]sS OUN ‘[6 d}0U] 
spuo, 9] red s9ouvuly uoU onJed ev] sed puoiduios ou 10jduld pp UOT}eSsad Op soyUUOpUI 
So] Inod jissed a] ‘asuodap oun suWIU0d sore[oop sed yUOS dU DDS Np Siejy sues snudjqo 
SOOIAIOS Soy onb so1ed epeueg ne snuuoddl juoWayeIoUaS sajqeiduiod sodioutid sop 
SIIJJIP SIOTOURUTF $}B}9 S99 SUBP dSTTIIN d}ITTIQuIdWIOS ap spoyjoW eT ‘syuBAINS soydeiseied 
So] suep sazLIDOp safqeiduiod suOT]UDAUOD Say 39 DANLIOI sOURLOdUIT,.,| sUIBZDUO0D 
Inb 90 Ud SdTqeUUOSTIeI SOIT] Op dIduIOd yURUD} UD SI[QuId 939 JUO }9 SpUOA Ne SdAT}eIOI 
suoneiodo sop s}e[nsor soy onb tsure ‘Jissed ap 39 JIj0e ,P SJUSUIDTO Sd] JUDALIOOP SIOTOURUTY 
sje}9 syuasoid soy ‘oouapmid o9dAe sIj[qeio syneurxoidde soljiyo sop eB jo sUOTRUISO 
Sop & JILIMOIDI Op IBIXd sQUUOP sporlIod oUN,p SIOIOURUTZ s}e}9 SOP UOUOSSI]Qe}9,| 
‘sInjnf sjusWIDUdAN,p puodop jissed op jo joe.p sjuoUIg;9 xnoiquiou op astooid 
UONLUIULID}Op vy onb guUOp juUR}_ “IOSOIL, Np [IasuoD 9] Jed snagid soyqe[oANoudI Spuo} Sd] 
nod adwio9 sipual op sUOTRSITGO XNe JUDSUIOWWIOJUOD SI[qeI9 919 JUO SIOTOULUTT S}eI9 SOT 


SATAVLdINOOD SNOLINAHANOD SATVdIONTd *7 


‘766 [LAP |. NP aJep Us UONe}0[dx9,| 9p Ingep ne spuoj 
Ne SOP9d SOU SJ}OR So] DJUNSQIdoI 19 SpUO 99 Op d}IOjNV | e dINdUIT 999 & ¢ YON BIZ SI 
op jueyuoW UA “¢ YOO OOO S OP s[NUMOdOR [eqQo|s JUR}JUOW UN,p dsdUdLINOUOD ke nbsnf 
‘soynunsoe UONeHO[AdXd.p s}OIJop sop sileJoduia} yUSWID.URUTZ Op 1d SUOTRSITIQOUWIUI .p 
suonisinboe.p ‘usWa[NoO! op spuoJ np sulosoq xne suUdAqns nod JOso1], np 
inied e sjyuswared sop Janjoojjo pp Spuo ne youod jusWIOTIeg Np sJUdUeULIOd UONeSIIOyNe 
OU) “IATOOTJOO ek] suep SLOQI] Ud sto syuenbul[ap xne ‘saporsod sayinod ap sinod 
‘19 XNVIIPIJ S[OUUOTIIIIIOD SJUSUTASST[Qe}O SOP SUBP SoIDOIvOUT syUeNbUITSp xne UONeULIOJ 
op 30 1o;dwi9,p SUOISedDO Sop JURSSTUINOJ Ud OUUDdIPeURdD 939100S eB] SUep sjUeNbUT|9p 
SOP MLINIYS 93NO} Ud UOTLITOUIOI BI IOSIIOARJ OP 1S9 NVOUOD OP IqeJoeAnousdl spuoj 
np jnq a] “IOSsgIL, Np [l9suo_D 9] Jed sal[qey9 sou[EpOu so] UOTES ZH] [WAL |] Np Jo}dwi09 
& spuoy np uONeTo[dx9 | Westoyne nb ‘766-1661 AP & uM SIIpas2 ap 10T &] Ip NAIOA Ud 
I1qe19 939 & [« Spudy » 31] NVOUOD OP IgeRIJoAnoudl spuo, oT ‘d[qGejaAnoudl spuoj uN,p 
UdAOU Ne QOURUTJ 3SO INb epeULD Np [OUUOT}DOIIOD DOIAINS Np owsIURSIO UN Sa NYOUOD 


LN LA NOLLVSIAOLAYV T 


BpVULD NP [PUUONIIAIOD IDIAIIS OI 


SAa1IDUDUY S]DJa Sap ajudsésaJUl ayjAvd Juof SsasIDJuaMa]duod Saou SaT 


IL 8 C80 ZL 991919X9,| 9p Uly “Spuoy np 
UOHVSLIOING | IP IPTOS J] ANS sgFNwINdIIe 9}j30U UOHeINdwy 

[8s Ol Tez 8 dd1019X9 | 9p INGgp “spuo.j Np 
UOSIIOIN ,| SP SPJOS 9] Ins sgyNuNd0e oyou UONeIndw] 

(OS8 I) (6r9 I) SpuO] NP UOT}VSTIOJN | OP 9pjOs 9] Ins sa~nunsoe 


o}}0U UOTE NdUIT | op yURJUOU Np ayj}0U UOTNUTIWIG 


(9ST) (9) JUIWIIIULUY IP S9AIIE soy avd 
sogAO [Auld $9}}0U SIAVIIULULY S9IANOSSIYY 
(9ST) (91) UOTISINbIe-UOTIVST[VIO]T Op yeIJUOS NP NZIIA Ud sUOTIeSI[GO 


INGQIAGOINV NT Ad SALIALLOV 


(6LE I) (S09 TD) JUIULISSTJSIAUL,P S9PIATJIV Say ed 
SodAO[AUd $9}}9U SIAVIIULUTY S9IANOSSIY 
EZ 061 SUOTIEST[IQOUIUI Pp UOISS9D Op SJINPOIg 
(OOP I) (S6L VD) SUOHRST[IQOWUIT .p yeYoV 
INWANASSTLSHANI.G SHLIATLOV 
Te) BD rope ropdxa,p sagtaygoe soy red — 
SogAO[AUWId $9}J9U SIAVIIULVUTY SIIANOSSIY 
Z9 P67 JoXed & SOOUBDRA 39 SIIRTLS 
(179) -- soyodar SnUdADY 
(LE9 8) (696 b) SUNALIGIUD SALdNOO 
(917) (T¢€) lojdua .p UoTJessao op SoyUWOpU] 
(S) (91) sonny 
SSOC 80s I SYSOIS 
OLE 7 (ps9) SUNALIGAG SALUNOD 
: OSSTIVO SIOY JUSUWIITNOI op spuoj xne sjusUAsULYD 
LSLV Ori P 
787 (SZ) sonny 
8S C LOr I JUSUIOSSTIOULY 
ZLY SLP 1O]du1d ,_p UOTYeSs9d op So}UWIOpUT nod UOTSTAOIg 
: aSsTed SIOY Saysod sa] Inod syuswa\snly 
SSVI 087 7 J9TNIOX2 | 9P JOU VOTFQUIE 
NOILLVLIO 1d X4.d SALIALLOV 
$ $ 
£002 007 


SICUL [€ 9] JUCUTULIO} OS 9DIDIOX9 | INO, 


[sap]]op ap saayjiu ua] 
ATNANOSAaL Ad XN TH SAG LVL 


NVOUOD IP I[qB[seAnouod Spuoy 


BO'03'D0S-9SO MMM anbiyqnd 9311n39¢ 


601 soxouuy 
SAA1IUDUY S]DJa Sap ajudABaIUI aljAvd JUOo{ SaAIDJUaWa]dWUOd SajOU SAT 
699 €1) (68¢€ IT) 9919.19X9,| 9p Uf BI B Oplos 
Cori O87 Z 9O1IDIOX9 | Op Jou soIJoUNg 
CAS) (699 €1) 9919.19X9 | ap Inqap nv ap[os 
$ $ 

£007 b00Z 

sie [¢ NY 


[sap]]Op ap ssaypiu ual] 
ATOANNOOV LIOMWAG 1d LV LA 


NVOUOD Pp aqeJeAnous.! spuoy 


BpeUeD NP [PUUOTIIAIOD IDIAIIS 801 


SUa1IUDUY SJDJa Sap ajupdAéBajUl aljAvd JUOof SadIDJUaUa]dWMOd SaJOU SIT 


SSVI 087 7 9IIAIXK9 | IP JOU DITJOUI 
eso ee UOC), i ee 
CcS6 | OIL I UOTCST[VIOIOUIWIOD 39 9jU9 A. 
OIC 8 LS¢s uOne.STUIWUpYy 
CCS S Lt6os uoneWoldxy 
SHUSNAdad 

es csr PSEC op) PEE 
tvs 09S SIOAIG, 
OE tc. P78 IZ [€ OU] S[OUUOTIIIIOD STeIF 19 UONVULIOJ Op STeIy 
SONWAWA SAALAV 
7s = OO —<i—s—sCC aga BTWIDIFQUG OBIE, 
SOT 89 8L0 LS [1] o0u] snpusa s}inposd sop yn0D 
£89 79 186 6h [11 9}0u] snusvsy 

$ $ 
£00¢ v00~ 


SIBUL [ ¢ 9] JUBUTULIO}] OS DOIDIOXS | INOg 


[san]]Op ap saaypiu ua] 
SIVITOSHY SAd LVL 


NVOUOD OP aqe]PAnous. spuoy 


B0'03'00S-9SO MMM anbiyqnd 9311n39¢ 


LOI soxouuy 


SAAIIUDUL SJDJa Sap ajuvésajul aijsvd JUOs SAadIDJUaWa]AdWUOI SajOU SIT 


WOE Fe 989 eS ee 
CVI 8 1L0 71 epeuv, Np [e}0} OAV 
~"(699E1)  SGSETD. ares rere 
(TEL 8) (780 L) spuo, np uoNestoyne | op 
OPOS J] IMs sgTNUINDOe 9330U UOTNeINdWI] 
TPS O€ 7rS O€ [yp] a}0u] wodde p jeyideD 
BpeuUL, Np IOAYV 
[1 19 OI Sa}OU] SoU]eNUDAD 19 S}UDIASeSUY 
6SI 91 S19 II 

CY v7 [g 910U] UoNIsINnboe-uOTIesTTBOO] Op 

SJPUOD SOP NIA Ud SUOHeSITGO 

979 7 ELL < [6 930u] to}dus,p UoRessso ap soqULOpU] 
dULI9} SUC] 
l6v €l 8I8 8 JULI} J.ANOD B [VIO} JISSEg 
SJ€IUOD SOP NLIOA Ud SUOTIBSITGO Sop a]Jonjoe UOTLIOg 
I8¢ I SL9 I JoXked & SOOUBDBA 39 DITETLS 
760 CI STIL [ZL d30u] sind}Ip9ss sayduiog 
dULI9} J.ANOI VY 
AISSVd 
ie re a eT 
174 ele LE8 9 [9 d}0u] suonest{Iqowuy 
L89 LI 6r8 91 9ULI9} JANOS B [B}O0} JNIV 
alk how (7 REEL CO a ore aii 
Lvl Ol 6£9 8 [Ss 9}30U] Sy901S 
COTE 9LT8 [p aj0u] sinojiqeap saydwi0g 
dULI9} J.AN0I VW 
ALLOV 

$ $ 
£007 v007 

seul [¢ NY 


[sap] ]Op ap Séaypiw ua] 
AYAIONVNIA NOILVOALIS VT Ad LV La 


NVOUOD OP IqQeJeAnoua spuoy 
I[[PLADISIUTUL 939190S 9UN,p AIIUBUY 38Iq “OD 


BpeULD NP [9UUONIIAIOD IDIAIIS 901 


‘NVOYUOD AP ajqvuaanoua spuo{f aj puadduod ,, 


Sor vl | 902 COL 9TS TI | 0L9 GIT BLS T | OOO FET OSS T | 000 £98 SES IT IVLOL 
ayer1gue3 
% O'E1 L88 | COE OCB COT Cyl L8v 681 000 10r c6l 000 10r col UOT}soyy 
x O[PIOOS 
% 80 v9V CIOI CL 39 Ponce 10S 000 960 00S 000 962 C8Py | 9 UOHJesSUIOY 
% 69L 008 9 DOW IGERSCO C00 182 £99 000 676 £9 000 6L¥ 19 opsep 
asieyo 
% €°6 cheer vL6 617 S77 PIC VOVEECC 000 L8Z 112 000 L8I 802 Uo OSH 
dLa | season Sa]]eo4 sasuadap sap 
sop s[oo. sojvuly SI9STIOING sonagid jedioutid IIAIIV .p 
9dBjUIIINGd dLa sssuodoqg sosuedoqg sosusdoq jospng 4IN9}39S 
IVA Pp SANIJIIS SUP SYSUIGIG, 
6 VI sgst[yn (sgAoj[duia) ¢ LA .P [094 S1QWION 
% EE 796 911 ZS yeog 
%L'96 90L COL 97S I so][egi sosuadaq 
0L9 617 BLS I ganoidde [e0} yoSpng 
IAI Pp $.1n9399s Sap sasusdag “|g 
vit el pes vl €06ST 8 O7SLI L7ZS 61 “‘puos “qryT 
OSS 6S p8e 99 eve OL ele 08 L08 08 nuajgp red usdowl yno0D 
CCS 6C 176 67 66L Ct css IV COC CL 208 
886 9V peo CS CLOES™ {821 69 6€C 69 SOUS} /UTU “92S 
889 CS €L9 09 LEGs&9% = PO8e1L OLL69 ‘KOU “99 
WS S| Sor SII SLY. Gol seOSo.ce) 66€ 691 SOUTUS 
Sel L8 Ol 96 70686 LLZ 801 cIGOU. SOUMUOH — “XBUI “99S 
6661-8661 0007-6661 1007 7007 £002 
“0002 “1002 ~C00T 


syuvimos ¢ - yuenburjsp 31ed sjanuue s}jnoy 


"SJUBINOD 
SIRT[OP Ud ‘CQOZ-ZONT & 6661-8661 OP UeRT]Te sue burs ap apotiod ey] Inod (ayeyUS9 UONeSTUTWIpR .| 

OP JUIWISUUOTJOUOJ Op S}NOd sa] 19 WOysuLTy op syusuATed Soy ‘SUOTLSI[IQOWUIT .p SJNOD So] 
SN[OXo JUOS) JUSASSI]qQuI9 Ud JURNbUTTSp Jed sjddIIP SJNOD Sop dITBUTLOS UN 4so INS INb nes[qe} 9] 


9}11ND9IS op NBIATU 
Jed xnvagpay syusuassijqe}9 Soy Suep syueNbuUT[Ip Sop 9s.1ey9d Ud astAd BI OP NOD “Vv 


IIIIUCVULT UONVULIOJUT : gq VxoUUY 


B0'03"00S-9SO" MMM anbiyqnd 9311n39¢ 


SOI soxouuy 


000 000 I a Lsz eo | 000S61 | 9L9 007 | 190 PSE 000 LFI NVOUOO 


7007-€007 Nod ssnoatoIpn 
d][9UU0HII.1109 sydo1dde ,p s19neUI 


000 97Z 9 086 87S Z | 000 7S 000 OF8 | 000 90¢ 070 162 I 000 8¢Z . ‘ 


Ud sanagad suonEIaIJE Sop [vI0], 


Wi | WO (eee ee 
CLUS OTE 


eo 


000 6€ 000 6€ 000 Ir 000 LI 000SZ 000 6¢ so[euoneU SOATeNIUL 
000 007 ‘{UOWIDINAIOI IP SOPTAOV ‘UOTRULIO} 


‘SO[OANUDG SAP 99Av S}e.IJUOD 


[a0 oubaueny [and | oNBUO | SEVEIE |snbyDRA | jafoud np WON 


UPeULD NP [9UU0TIIAIOD IDIAIIS 


000 000 I 


000 81 


“000 0SP 


088 PL 


“000 001 


000 $9 


000 OSd 
000 OST 


000 SLE 


000 082 


000 00€ 


000 00S 


000 002 


088 VL 


wanes 001 


000 OSc 
000 OST 


vol 


(000 862 


7] subgneg 


[BO], — WOnIsut7 op suOsIeyA 


a juowiaddoyjaaap ap sjaloig 


jofoad np won 


ADOT 


souojqoony mod soummeiso01g 


— 9 LOL — [¥}0)-snos 


“000 0SP 


(UIMOSOUITG ) 
SolIvIg — SOUOJYOo NV ssuRyH 
((9}0 
‘SquLY “VONOD) Sofeuoneu suorungYy 
sjuenbuljep 
SdP IDLIVAOU UONSd) — 9 IIIOLIg 


€ 9LOLIg — [810}-snos 


000 SV 000 0¢ 


asnoroipnl ajjouuorsa1100 syooidde .p 
QIDTJVU Ud SOATILIFIUT SOP UOTENTeAA 
(dortien3 ) souojyyooine 
SOUIUDJ SO] Nod souUeISOIg 
JYOIOYyooI PI 9p UOTIOOIIG, 
souo}Yyooyne soueuUtodt xo} Inod 
Jo O[PI[IUIe} DOUDTOIA eR] Op UOTUSAId 
op ‘aseq op WOsTIONS op sUTUIeISOIg 
sowmWeis01d op uones10qeIa 
J9 UOHENBAY ‘aYdAIYIOY — ¢ 9TLAOLI 


Y i 


. 


“000 0s 
000 OL 000 OL 
000 00€ 


000 002 


00009 
000 0s 
000 SZ 


000 SL 


20°03 D0S-9SO°- MMM 


onbpaepy | 200900 


~ 000 OSI 


000 Ost 


000 OL 000 OL 


000 00S 


olRWOG | sollivig | onbiymoeg 


€ 9IL10LLg — [8}0}-sN0S 


_ p auL1OLIg — [¥}0}-snos 
JUITUIOINOSSOL 
ap suoyiAed soy inod o1Ana wo ostj\ 
souo}yyooyne 
sjusumouTuayD Jofoid np mojoor1G 
saqand np uoIsay — ezeoej 
BT — Souoj Yoo NK s}UdWIOUTUIEYD 
uleyunoyy AUO}S Jo UBMOYOILYSeS ke] Op 
“XPJ| Udd — SOUOJYOo ne syUSWIOUTUIOYD 
suoTyeorUNUTUIOD 
/ UNOS Jo DoURT[IOAINS “UOT}RUIPIOOD 
JUITIIIANOSSII Ip SUOTTAR 
SIp JUIWIIIIOJUIY — p YO 


syimuy Inod soumueis 01g 
Keg ssoon/Aaye A Addey soar SAV 
sjinul syuenbuljap sop uonsey 
s}iMul 
sjuenbuljap sep UoNses) — ¢ IIOLIg 


jyofoad np wi0oN 


anbiyqnd 9711396 


cOl soxouuy 


020 169 | 000 Sz NOS 


020 99 (Sea ae Bat ee SMES RICO —TeIg Suro [anUEpIS ar 
000 001 000 001 NdV.| op uorxayjel op odnoip 
000 Scs 000 Scs JeuoTeU su} YOOINe [leaky ap sdnoipH 


QIATIIOTIOO BY SuBP 
usNos np uoHeJUIUISNY — Z 9ILIOLIg 


}9 SINO|JIVARIT, — UOTIISUeH ey] e Inddy 
000 0¢ 000 07 soomnossal ap oitoylodoy 
OOT V7 OO! ty (O191UIOp soUUP | 


stndap sinoo ud) sortelg — NISA 


000 SSP 000 8S 000 8S 000 S9T 000 9TT VOVAY Sep ate[eS 
000 Lt 000 CI VOVGY Sep sjusuisoedeq 
000 OF 000 OF LOUOUINY — dU} YOON JURUDAIOU] 
000 SS O01 9 006 £7 000 SZ atA-uondgo 
dUIUTeIBOId Np 9U0J YOO NK JURUDAIOIU] 
000 OST 000 OST SQPIATIOV SOP USI}NOS Jo UONVUIPIOO’) 
UIvGAN Nay us UOIsUL.A) ey Be Indde 

}9 I[BINOS UOHAISUIDY — [ 9LAOLIg 


s9u0jyd0jnNe syueNbuTpIp Sop I[BII0S UONAISUIOY 


gsnoripnl ayjauu0NI01109 syd01dde | op JUSWIZIUBUTY “yy 


‘souoyyooyne 

squRNbUI]Sp Sop 9[BIDOS UOILIISUIOI BT B JONQIyUOS yUdTeYNOS INb SsozIATD9]]OO 

So] JOpre,p SUDAOW XNVIANOU Op BIDUTUUEXD JIIATO UOTIDI}OIg PB] op 39 onbiyqnd ayLndE¢ 
BP] OP SIDJSIUIU JT "[OUUOT}OIIION Snssod01d a] SUBP SOUOPYIOING SOJTATJOOT[OO Sap dTOI 
Np UOTLUSUISNL,] B S99JDOJFV JUOIOS OjLIOLId 99390 B SdgNOT]Te SddINOSSaI Sop oIed ou.) 


“SO[JOUUOT}OIIIOD 
sostidamus sap suep oyeuod sorjsnl e] op syeteudyied soy onb sure 9}1ATD9]]09 B] Op 
}9 SUDAO}D SOP JUSWIISLSUD | IODIOJUDI OP 1S9 SQYZ-POOZ Inod DOS Np saytiolid sop oun, TJ 


‘OJINSUD SOOUTULIDJOP JUOIOS Sodvj9 souTeYyoO say 39 ‘dUODUSI 93399 Op sje} NSOI 

SO] JUSWDT[ON}IOw OUTTBXS UG “SoUO}YOoNe soyueNbuljap soy] WWeRSTA SoITeyNeVUNUTUOS 

SOATJLIIUL SO] OSLIULABP IIODUD IODIOJUDI Op 19 JOddojaagp ap SUdAOUW Sap 9yNdSIpP 

JO ‘SOUOJYIOING SOTAIIII[OO Sa] SUBP SOtUULISOId Sop UOTNIYXO | 19 SIOTAIOS 

Sop uole}sold vy] SUIUUeX9 JUO SyURdIoIed say ‘pOOz leu Ud Nal] no & oyeUOTeU 
J[OYOI | B SOUOJOONL SOITeINVUNUITUOD SOANLIPUT,.p SaTqesuodsoal sop uOTUNSI oUN ss 

‘JUSTUISULYD AP Sd[d19_D 39 JaLWONs np yidsq : dA19qQI] US osTU BT & JoIedoId 

dS B IOPIL SO] OP UZ SJUDUUIASST[QUIO SOT SUBP SddIDOIBOUT SOUOWYOONe soyuRNbuTjSp 
XNB JUSWID][INJOV S}IIJJZO JUOS SUOJYOOYNK d1njjNd ev] B saydepe soweIsOId xnop- 

‘pQ 30 [8 Sapo sop sould} xne 

SOUOJYIOING SOUILUDJ SOP JULSIA SO}UDJUD SAP dINJOUOS op dyITIGISsod vy Jo10]dx9.p 
ulye onbiyloeg Np UOIsdL BT SURP I[GeId 919 B OUOJYOOINV JIVe[NSUOS 9}1NUI0D UN e 


UPLUL NP [9UU01II1109 IIIAIIS ZOl 


‘PQ IVIL | OP SOWI9} xNB dIN[OUOD B Sd}JUDJUS SdTJONIUDAD ,p 

ONA Ud 1d “JOUUONI|DIIOD Snssod01d ne Jodronsed & 39 IOSSIIOIUL,S B 19-SdT]9O 

JOWOUI B BI9TUBU Op “jIed oINK .P SOUOJYOOINL Sd}TATD9T][OO Sap 3d ped ouN.p soxas 

xnop sop sjuenbulyap sa] a.14Ud SUdI] Sop 10910 op ulze ‘sed 9] 3No} SUBP dUO}YOOINe 
OIATIIO][OO ve] ap soidne juowoddoyaagp ap sjuase .p sojsod Q] 9Jquioo eUO e 

‘pS 12 [8 SopoJe sop suortsodsip soy ‘soyuenburjap xne jo jouuOsiad ne ‘oreuUO0d 
OIIVJ XNOIUI INOd s}UIUDSSI[GQvId SOT SUBP UOTIVST[IQISUdS Op SadUBES Sop NUd} eB UO e 

‘INONSIA Ud JUOS PQ IIPI | Ip SOULID} 
xne souojyooyne soyuenbulyjap Sop JURSTA $9}UD}Ud (| OP [e}0} UN 4JUdUUDTTONIOR oe 

"PQ IIe] Op SOUS} 

xne onjoUod 9139 yIeLUNOd Inb ayua}uU9 oun ,p sodoid ev sauoyYoOINe Sd}IAT}D9T[OO ap 
QIQUIOU UIL}IIO UN DSA SUOISSNOISIP SOP JIOWIL JUO SOTVUOISOI SUOTILIYSTUTLUPR SOT « 


: SOALIPUI S30 ap SaTdwWIdX9 sap INIO A, ‘SouOWyOOyNe sayuenburjep 
SOP I[BIDOS UOTISUIOI Op SLIOJJO xne Jadroyszed ve souozYIO NG Sd}IATD9][OO 
Sop oyoedeo vy] JNUDWISNe & JULSTA SOATLIPIUT SoUTe}IOO B efap adiotyed QOS 97 


ASUOdIY/SID]INSIY 


‘soyuenbuljap 

SOP UOMIISUIOI BY & JOpIe,p oy]Iqesuodsoal vy] JOUUNSse JUd}TeYNOS INb SoytATDOT[OO xne 
SOITESSIDOU SOIBNOULULJ SOOINOSSOI Sd] ITUINOJ Op SUOSKJ SdTJOANOU op sIpNyd ‘sauoyYyoo Ne 
SUOTJLSIULSIO SO] 19 XNVIIO}LID} JO XNVIOUIAOId SONSOTOWOY Sas ‘xneJopoj SOIOISTUTU 
SOINL,P DAB 1IDDUOD OP “JOS J] ‘JURSIeJ 90 ‘ONC ‘JUSWIATIeg Ne soyuosoId yUOWIOpUSI 

3] Ins sjonuue syioddei sos suep soisoid sop yodde assej jo ‘sauoyyooyne soyuenburyap 

SOP d[VIOOS UOIJIOSUIOI BR] B Jodrorjed ap ay1oedeo vy] IIonboe e Jopre soy op ulye 

SODSSOIIJUT SOUOJYIOING SOTATIII[[OI SI] IAB UONLIOGK][OD 9}10.9 UD II[IVALT] OOS I] 9nd 


OT ,u UOHepuLUIUIO.DY 


‘syuonbosqns 
JUDUTIPUDI 9] Ins sj1oddei soy suep dg][IeJap UOSey ap soquUasoId JUOIOS SOSI[RdI SdIsOId SOT 


‘(€T) onbryuepyy 39 “(¢) OEIC ‘(QT) sates “(1 ) onbiyroeg : aJURAINS 
uodse} eB] op sAed 9] yn0} suep sonsedas yuos saovid say *L¢ sp syudWIsNe ev sajyueNnbuI[Ip 
Sop Inod souaptsas Ud soov]d op dIQUUOU J] ‘SOOUUR SOIOTUIOP SIO.) Sop sINod NY 


‘QIATOII[OO B] Suep SayUeNbuTEp sa] Inod yUsWIaSO] ap suOTINTOS 

SOINL,P IDANOI NO SoxT]IGIssod soy 1d9d10JUdI NO IUSIe]D Inod soseudzied sos SdAPR IOT[IVAR] 
OMNUIUOS DOS 9] ‘sowmuaj op sodnois xnap sao op JUSWIASO] Op suTOsdq xne sipuodd1 
Inod saoevjd op juowruestyyns j1e A [I nb ualg “aoUdpISa B UOTJBUBISS DDAR DOTJJO,P 

dJOqI] Ud soyUeNbuITEp sap jd o}1OqI]-IWWas UD soyUeNbuTTEp sop Inod 9}1A1}99]]09 ev] SULP 
soovld pp] inod sameyneUNUIWOS SddIAJOS Op Saileye}So1d Sop ddAB SoJUdJUS Sap B DOS 97 


ASUOdIY/SIDIJNSIY 


80°08 "00S-9SO° MMM anbiyqnd 9311nd9¢ 


101 soxouuy 


‘sJda[qo sod JasI[eaI INod sairessao9u sorjqnd 

SPUOJ SO] I1U9}qO,p UlFe JOJO UNONe asevUdU OU [I,Nb 49 ‘aoNsnf Be] DA SOTQWWOP sop JURA 
SOUILUDJ SOP UOTJUDUL] B DITeINVUNWUUOD JUSTO] Np sfqeiooidde uoNeJoroure,| nod 
SJI}Oalqo Sop IOXIJ Op ULJS d}LATJOITTOO BT SuBp SojUBUDId sored Say] DdAR,Nb ISUTe SOITO}LIID} 
Sd] 19 SOOUTAOId Soy] SUBP SONBOTOWIOY SdS IIAP JI[IVARI] DOS II ‘UOTSOI onbeyo suep ‘ond 


6 ;U UONepUeUIMOsDY 


‘ouIns ev] Jed saguTULIOJOp JUOIAS Sade} souTeYDOIA Sd] ‘Sd1JUODUSI S90 Op 

sye][NSOI Sa] JUSWOJUdSEId osATeUL UG ‘sojUeNbuTTSp soy Inod soureyneUNWIWIOD SoATeIIUI 
Sd] JODIOJUDI Op 19 JUDUTAT[ONIOB SLJJO SOUULIDOId SAP UOTINIYX9 | 19 SADIAIOS Sop 
uoneysoid Be] JOUTUIeXd Pp 11819 SOIUODUDI xNnoap sap JID9[QO, J “PONT IBEW Ud soUOJYOOINY 
SO] JUBSSOIOJUL SOITRINCUNUITUOD SOATILIPIUL.P Sarqesuodsal sap speuoNeU UOTUNSI uN nb 
ISUI® EQOZ UINE Ud SddSsorIOIUI Sorted Sap SdAV SOITVINVUNUIWOD SOANLIVIUI Pp Sojqesuodso1 
Sop d[PUOTILU UOTUNDI OUN 9SIULBIO B DDS IT : SO[VJUIUIIUIOANOS UOU SO9SSOI9IUI SOTVIeY 


“SOOT US SAII0}1119} Sop 3a SaouTAOId 
Sop SANSO[OUIOY Sds dp 19 DOS Np sUOSUSLI oUN WOAdId UG ‘9dUdUTIOD JUO soyUeNbuUTTEp 
Sd] INS S[IUUOTIOIIIND SIOIAIAS Sap Sd|qesuodsal Sap d}IUIOD-SNOS J] DOAB SUOISSNOSIP ST 


ISUOdIY/SIDIJINSIY 


‘yUOWO[Ieg ne sogyuasoid 

JUSWUOPUSI 9] INs syonuue sjioddes sas suep s}e][NSOI Sop 1e19 OSseJ 19 “OITeINVUNUTUOD 
J0Uv]]IOAINS Snos sojuenbuljap sop sutosaq xne sipuodas anod ajutofuos ayooidde 

dUN Id1OQLIO,P ULJe SOLID] SOP ASUDJOP Op xNv}JUIUIOUIOANOS UOU SOUWISTULSIO Soy DdAR,ND 
ISUIB SOITOPLLID} SOT 19 SOOUTAOIA Say] SUBP SONSOTOWOY Sds dav ITIIVACIY DOS 2] ONO 


§ ,U UONePULUIWIODIY 


‘OOIAINS NP JUoUOpUdI 9] Ns yAOddeI ureyood a] suep indde | e s}usuNSOp 
JOAB SOUISOId JUOIIS IANA Ud STW JUIWTUUDDOI SoUUUTeISOId So] 39 SoyURNbUTTOp 
Soy Inod 1ojdwid .p s1393e.Ys op [eUONeU sIped ne yodde Jed sostpeos sousold so'T 


‘QINDIIDJUI UOTJLIOIYC] 39 SOTJOLYSNpPUI dIpNod eB soUTyORUI 
op onbiuvdsof ‘O][OUUOTSSIJOIAOIOOS UONVIBIIUL,P DOIAIOS ‘saypaUassa saouajadu09 

}0 UOTILJUDSOId Op JBISSOG {YOY 10 SUIOS SIOTWIOIg ‘JOLNSNpur 9svAO}OU Op SUIUUPISOI 
‘LACWIS ‘oygnyzes jo oIIeJUDUTTTe 9}LINDIS Ud aseq Op UOTPULIO, ‘ayJoOUUOTISsoyo1d 
uonenyeagq ‘(Sq@VQ) UONRUOILIO .p 19 SaTJOUUOISsajold soyoIqey Pp ‘Ode Op IIeJUDAUT 
‘sa]ouuorssayoid ssouarayoid ap 39 UONRIUOTIO,p owIasAg : syURAINS soUeISOId 

XN¥ 91DVSUOD 939 B JUDBIV.J “€<00Z-ZNONZ US SojUeNbuTj[ap xne soujsap sjafoid sop 

B (SILT[OP Op UOT]]IwW [‘]) BJouUOIssojoid UONeUIOJ Op sowmUKISOId sop UONRINJONYSOI 
BP] B SOQAIISII SOUILUOS SOP % (I JURJODJJe UD S}eI[NSOI SUOG 9p NIB DDS 97 


ASUOdIY/SIDJJINSIY 


BPeULD NP [9PUU0TIIL10D IdIAAIS 00I 


‘JUDWUOPUDI | Ins sjonuue syioddei sas op s1ped od] suBpP JUDO] eg Nev s}eI[NsoI 
sop Wodde assej 39 SLIOJJO SOS Sap sadons J] oNTBAD DOS QI ‘soyqeAvuUOW saoud}9dUI0D 
sop soyuenburyop xne Jomooid & JURSIA SOWUUeIZOId Sap SIAN Ud SSTUI RT B aJINS ONd) 


L =u WOnepuRUIUIOsNY 


‘OOIAIOS Np yUSWApUdI 9] Ins yodde1 ureyooid 
3] SUBP STIeJOP Sop BIDANO UGC ‘sojUeNbuTTSp sop 1oydurd | Inod o139}e.4s op [eUOTIeU sIpeO 
UN,P UOTeIOGRII | B SVQ dP BITAIOS JnvY snjd s9UUONUSU aJoNbUd,| dp 9911 UOTYBULIOJUI,'T 


“pOOT OUWOINE Ud JUOIOUTULID} 9S S9QUUOP Sap dSATeU | 

10 UONLIICUIOD BT ‘SOUTULIO} JULUDJUICUT 4S9 19 PONT JOLIAJ Ud QOUDTUIOD & aJanbuUd | 

Op UOISNJJIp BT] ‘sjanjoe suTOSaq SINd] dp 39 [IBARIY Op dOUdIIOdx9 INd] ap UOTsUaYysIduIOD 
SINS][IOU SUN I1U9}qO INod UONIPUODS SNOS 9}19qI] US SOWA OP 19 S9dI9OIOUI 

SOUID} Op soidne ajonbusa oun onjzdajJo IOIAIAS NP dYoI9YOOI B] 9p UOTOIIIG| BT 


aSuoday/SIDIINSIY 


“p0OZ nod so1A1ag 

np dd¥ ne 99189}uT vos Inb ro;dura,p s189};e.138 9UN 19919 JOP [I ‘oIlvy 99 INO “ouIOd 

IND] Op ULF RT B JURSSTYOIIUD TO;dWId UN IOANO B 4d [IVA] NP 9YOIeUI 9] INs opueulop 

ud saouayaduiod soy tanboe e soyuenburyap soy yorspre mb sayqissaooe yUSWOUTET 39 
sooueuly JUSTULURSTTJNS sotmtUeIsOId op spider uoNeysold vy Ins JUdDNB,] 9}}9UT DOS 9] ONO 


9 ,U UONepULUIUIOIOY 


“QINJON.YS OIA 9p 
Ndi] Us 9}1UN onbeyo suep sgov]d JUOS dITEINVUNILUOD UOTILIBIIUI | OP SIND|[IVALI] SOG 


"919100S UD SIA BP] SIDA UOT}ISUR) INS] SUep soyUeNbUTTIp 
Sd] Jopre Inod d1ANa Ud SIU 939 JUDO] VSO & OIIEINVUNUIWOD UOT}LIS9}UI,p suTUeISOId UE) 


“ONILAD BIS [I 19 Tessa.p 
SINOD Ud 1SO DUTLUVIBOId 9d “SOITLINCUNUIOD SJOTSIP [| SUBP DIANA UO STW 919 B SOWUUDJ 
Sa] Inod saynydal sap UOTUDANId Op Jo STUBWODTXO}-1]UR UdT]NOS op owUTeISOId UA 


‘suoleroljoue sonbyjonb 

ap jolqo,| yey e owMUeISO.Id 9] ‘stndop 19 [QOZ US aMdaJJO 939 B OUTUTRISOId JOTUIOp 

90 Op SIIVUTUTTOId USWUIeXS UL) “SOUDTOIA OP $9j}0v__P JO SOWSHVUINLI] OP SOJUBATAINS Sop 
sue ISOId 9] 19 GOD op ewwesSo01d 9] ‘LGId 9] SuUep s99}Te.] JUOS snqe,p SUOTsonb soq 


‘9][ONPrArput no sadnois syyod us UONUSAIN}UT | dQWOULIEd Inod saysnle 


919 yO soNne.gq (GOL 1° LdId *xo'd) nary e A JI, nbs10] 9319An0 uoTsstupe | on}0ULIOd 
Inod juawajsn[v Pp SINOD Ud JUOS 9}AIDI][O9 B] SUBP Jd JUDUIASSI[QvId UD SOWUBIDOId So] 


B0'09'90S-9SO" MMM anbiyqnd 9311n39¢ 


66 soxouuy 


‘JUDWIOPUI 9] Ins syuonbesqns 
syioddei sas suep sinjnj jo sjanjoe sowmueisoid sop uoenyeAd ,p syey[Nso1 sop Wodde1 
Blot 39 Sonbip1osdsoxas soumuuessoid sas Jo101j9we Inod syOJJo sos yinsInod ddIAIIS OT 


‘QOIAIOS Np JUSUTApUdI 9] Ins yodde1 ureysold a] suep SdT][Ie19p S}eI[NSOI Sop BIDANO] UO 
‘s1ooid syey[Nsor sop JaUUOp op a{qQISSod a109Ud Sed 48d ,U [I ‘SQUTULIO} Sed jso.U UOTIENTRAD | 
SUIUIOD ‘d1ONUS BT ‘S}UTA}e JUSTeIO OUTUTeIBOId Np sjd9fGo say onb JUdTeUITS9 JoUUOSIOd 
np % QS onb 4s9,9 “4yueyOdum ysd nb a_g ‘sjauuOsiad syyd0fqo sino] op UONKSTTeOI 

RB] SIDA SOISOId Sop JUSTLSTIR} SII ‘SIAR IMO] B.Nb 9ULIZUOS JUO SosoIaUI sjuRdionsed 

Sd] SNO} 39 ‘oUUdIPHOND AIA PI B BSeq OP SIDUD}9CWIOD SOP JUSWISUBIISUD | ITOARS B 
‘greroosoyodsd uoneidepeay ev] op aseq op Jroalqo .| dIJMUSpI JUO SOUIWDJ So] 39 [OUUOSIOd 
J] ‘JUSWIDTVGO[H “SJULAINS $}e}[NSOI Sd] SIAOSSOI JUOS NO,p oseq eR] WeNWYsSUOS onbHewsy} 
nusyuod np asdyeue,T “aatyeyiyenb syossyoo ap sonbruyoo} op TAJas JNOpINS 4Sd,S UO 
‘qumuueisoid ne odioryred yuo mnb soyuenburjap op siquuou yyad 9] 9UUOp jUR}q “sI[duIoI 939 
yuo soko] dud sap asepuos op solreuuoTjsonb gy] 39 ‘sooINjoNS-TuWas sonaonud sop e wed 
stud yuo sKed 9] 30} op s}USUASSIT Ge} .P JURUDAOIA SOWIWDJ SIO.) 39 SOAOTdUID o}URIENC) 
“99UTULID} Onbsoid 4so ayeIoosoyoAsd uonedepesy op swuweIso1d np uoNeNy[eAad TJ 


‘WUOWIOpUdI 

9] Ins y1odde1 ureysoid a] suep say[IeJap sye}[NsoI Sop BIDANO UO ‘jURISUT,| nod st1d91d 
sje][NSoI op OAR Jnod ou UO ‘aATyeyWURNb asATeUPL | SITeJ B 93SOI [I,Nb 19 9OUTUID} sed 
JS U UONENICAD, | SUIWUOD ‘UOTeIOI[IUWI Pp ULOSdG JUO OL P| op owweIs01d ap syUDWI9[9 
sureyiao onb yresonbiput osreuruntyoid asAyeur | ‘JUSUID}Ie] IP 9POUI 99 OP 9IDVITJJO, | 
JOULNJUOS JUSTQUIDS xneIDUdS Sj}eI[NSOI Say aonb udrg “sJndalqo sina] sIpuIo}ye .p yulod 

J] INS SWIUIOD JUSTLIOPISUOD 98 SI}IOW eT op snyd ‘snjd 9q ‘GOL PI op syuoalgo sap jo sjnq 
Sop UOISUdYdIAdUIOD IND] SVUOUAp yUO sjuedroryed say 319 JoUUOSIAd 9] ‘saasT[WN (nUud}U09 
np osAyeur) saeyyenb syoroyoos ap sonbiuyoe} soy soide.q ‘stjdwiol 939 UO oSepuOS 

op somreuuonsonb (QZ 39 ‘saamnjon.yS-1Wds sonAdUS sop e wed sid yuo sed 9] 3N0} ap 
SJUDUIOSSI[GvI9,p JURUDAOId soUTUay ¢Z 19 S9AOTdWID xnop-ajuRIeN?) “s9UTULIA} onbsoid 4s9 
(GOL) onbrsye1p syeyuowroyodui09 otdejsy_], owuwueis01d np omteurunyoid uoryeny[ead, J 


‘JUNWIOPUSI 9] Ins y1Odde1 ureYysoid a] suep SonbruNUWIUOD jUOISS 

s]Ivjap Soq ‘saquUOPp sop jo snssaodol1d np oiTeUIUOS Jorg UN vIoIedoid UO ‘RID SIS[RI 
“sjuen]oUOD sed dUOP jUOS dU $}e}[NSOI So] JUOP UONeNyeAD,| B INU JUO s}URdIoIed sap 
UONLIL Pp XN} S3] DAV 19 SOQUUOP Ip 9}09]]09 vB] SUP SoUIETGOId sop “yUdTOSNaINOYTe\ 
‘pOOT-EOOT US SNTBAD 9.199 WRAP JUDWIOSULYD Op Sdd1ag suUUeISOId OF 


SOOZ-POOT US BIDDUDUIUIOD UONeNyeAD, TJ “ayIp JUoUaIdoId UOHeNyPAD,| & Japgdoid 
Inod p10990e Indy] 9uUUOp jUO INb sagssoi9}UT somed sap e oyIns P| Jed gyUuaDSoId 939 B Oped 
ID ‘POOTZ-ENNT US d10gPI9 939 B JOLIONS np yadsq oumtueIsOId np uoTeNyeAd,p sped UA 


“SOUILUIDJ SO] Ins swUUvISOId Np sdUapIOUI | op a307duI09 

UOHeN]LAD OUN IIUD}QO Pp UlJe dYoIOYIOI ouN stidd.jUd B UC ‘“SO}IATJIITJOO sana] SuBp 

}9 SJUDJUIOSST[Qe}O S3] SUBP JUDSUUD}I.I] OT] DJAINSINOd JUdANdd nog ne nbsnf swumuess01d 

9] TAINS JUO Inb SOWIUd} Soy 39 ‘doRTd Ud JUDWIDTVS9 JSsd UdIOUI,| Ins sJNpoul a] ‘sosi[eol 


= 
Z \ 
% 


BpeUeD NP [9UUO1IIAIOD IDIAIIS 86 


939 JUO SWWeISOId Np syHdd[qo soy ‘someUTUTTOId syeI[NSOI Soy] soude.q ‘auUURISOId 

Np JISUdJUT JUSWD}IV Op o_Npour ne odionsed yUO soUTUUId} (VG OP SNTg “‘UONPONpI | 

}0 JUDWIISeSUI | INS I[NPOU! 9] JUTUUID} JUO SaTjo ‘soyo]Id soqyruN burd sop oun] suep 
SWIUILISOIA 9] SIAINS B QOUSWIUOD JUO SOWTUUDJ CQYZ ap snyd ‘juasoid eB Nbsn¢ “poz uinf us 
NI] Nd & UONLULO} op UOISsas dyNe dU] ‘soide nod dYde} PJ B SIU JOS 9S 19 EYOT IeU US 
LAId 9] Inod uoTnyeuLo; Md] QUTWUID} JUO JUDWMDSSI[qQuI9 UD SoUTIeISOId Op SINd}eUITUP So] 


‘ojetoosoyoAsd uonejidepeoy jo onbrjo9[eIp 

oyejUoWIOLIOdWIOD oIdes1oYyL “JUaWIAaSULY dP Sd[d19_ ‘JateNs np ywadsq ‘(LdId) 
SOUBUIOSIXO} SoJUeNbUTTap Inod UONUDdAIOIULp sUUUvIBOIg : sayUReNbuUTTap xne souTsap 
S[OUUOTIOIIIOD SOUTBISOId SOS Op SUTRLIOD Op UONeNTRAI,] B JUSUATJONIOe apad0I1d DOS IJ 


‘sduia} Np JUNpULLIOP SUOTIENTAD Sdd ‘SOWUUDJ Op s1quuOU 30d Np nud} a3duI0D 
“OUOVITJJO DAB SOUMUULISOId So] Jon[eAd,p UFR sotIdoidde aseuUOT[HULYD9,p dy] Te} ouN 

9 SogUUOp op d}UKSTJJNs 9y14UeNb oun yOINbal snssado01d oF ‘owueIsO1d ne uoNedronsed 
Ino] soide jo yURAR SojURNbUTTEp Soy oNTeAd UO [onbo] UOTAS 9139}UI UOTFEN]VAD,p 

uevyd un yuouUdIdUWI0D SOUND} xNB SOUTSAP DOS Np sjouuordess09 soumtuesso1d soy] sno], 


asuoday/SIDIJNSay 


PAT eTIO9 

BR] 19 SJUDUTASSI[Qv}IO SO] SUBP SoJUeNbUT[Op xne soUTsop souTUUeISOId soy 9.NUd SUT] 

SO] 10 O[RJUSU QJULS UD UdT}NOS op soWWUeISOId xne dI]IGISsad0R,| Ins onb Isure ‘sjanxos 
30 sonbisAyd soorAgs sop iqns JueAP SOWIWDJ SO] JURSTA SOLUUUvIDOId Soy Ins JUDTTUe}OU 
I9}10d BIADP DOS NP uoTeNyeAd,T ‘UOTeN]eAd,] 9p SUOTSN[OUOD xNe 9}INS UOTJUSAIO}UL,P 
soumtueisoid xne sy10dde jusWIaSULYO JNO} JOUUOTJUDSU ISSN BIADP DOIAIVS JT ‘JUOWIApUdI 
9] Ins jonuue yoddes uos suep jusWIdTIVg Ne s}e}[NSo1 sop yOdde assej 39 ‘OWOVOTJJ9,| 
JOUTULID}Op Ud,p UFR SOUTIUDZ Sap soidne UONUSAIOJUL,p SOWTUeISOId Sas Op UONeNeAd 
dUN “[OUUOISID9p SNSSd01d UOS SULP ISOIUTI 49 SIDT[NGII SOT[VAIOIUL B IST[VII DOS I] on* 


¢ ;u UOnepueMIMOsNY 


‘Saxas xnop sop s}uenbuljap 

So] nod juasoid ve nbsnl soonjoajja SOYdIOYIOI SOT $9jNO} SUTWUBXd (DOddS) epeueD dITAIO 
wo}d9}01g 39 onbiyqnd gyLInd9g “(CIY) wenburjsp np syentur uoHeNyerg | 19 (SNOA) 
O}LINDOS Op NBIAIU Jed JUDUIOSSPID Op d][IYO,| INS SINoyenyTeAd ou ouyiqery Op SoTOIUOS 
Sop eionjoajja nb IMd119}x9 | op a1useduros UN D9APB QYOICU UN N[IUOD BW DOS IJ 


ASUOdIY/SIDIINSIY 


"SO9ST[BII 939 JUO SUOTJENTRAD So] NO s9UUR,] 
op JUDUIApUdI 9] Ins Jonuue yodde1 uos suep ‘aouanbgsuod Ud sastid SaINSOW So] Sojno} 
op jo syeyNsor Sop Aoddel assej DOS 9 ‘(soquenburyjap soy Inod sosijyn UONeOTFISse]O ap 

SJUDSUUNIJSUI SOP S}IPI[VA IP 19 DIT[IQVIJ OP $}SO} SITP-k-]S9 9) SOUTULID} S]SO} SOT STOF oUN,Nd 


p =U UOHepueUIWIOIDY 


B0'08'00S-9SO" MMM anbiyqnd 9311n39¢ 


L6 soxouuy 


‘OQ[CIOUIS DOLNVIIJLIOA 
ey] & odeja,p sjioddei sop jousueyy 39 UOTIOR,p ULTd 99 IANA Ud OSIW LT B JUOWOT[ONIOV 
apedoid |] ‘aTeINUDS SOLNVOTJLIOA BY B SIUUSULT] BY] 19 Woddey np suoNnepuRWIWODIL | | 

xne oipuodas inod uoror,p ued un s10qeI9 & DOS F ‘€OOT 919,[ OP SINOD NY 


asuoday/SID]JNSIY 


‘JUDUTAPUSI 9] INs sponuue syroddei sas suep 

JUDUIATIVg Ne syeyNso1 sop yOddes assej jo ‘ued oy Jed nAdid Ja1INURdYId,| DOAV O}TULIOJUOS 
Ud ‘9[VIDUIS DOLNBOIJLIOA B] OP COOT [Av,p Woddey np p oIdeyo a] suep sonuajuo0d 
SUOTJEPULLUODOI xne puodas Inb uoNde,p uR]d UOS dIAND Ud 9}}9W DOS I] 9nd 


Z ,U UONepUeUIMIOsIY 


"SOstId SOINSIUI SOP $}e}[NSOI Sd] 39 19-SdT[I9 B JUSWIDUIBANOS 

np ssuodai vy] op oiTeUIOS UN Nb ISUTe “SUOTJEPULLUUIODAI $99 INIO A, “JUSWIAPUI 9] 

Ins y10ddei uos suep sasi[eoi Ssorsol1d sap ‘reap Ud ‘ye}9 ASSeJ DOS 9] onb JUaTepueWIODAI 
sorqnd soyduioo sap yuouvuliod 9j1W0ZD 9a] Jed sooquasoid SUOTJePURUTUODAI Sop JIN] 


‘JOLIS ap snssadoid 

NP SOURTIIOAINS OP 9UIO}X9 OURSIO UN II[QeId,P 19 “9ITATIDOTJOO BT] SUBP SayUeNbUTTEp sop 
JUDUISINQ9Y,p 19 SWWUBISOId Op SdzI]IGQISsod so] JOIOT[IWIe .p ‘Sou0yYyoO Ne sajyueNbuUI[ap 
So] Inod sourumesso01d op x1oyo soy JojuNUIsNe .p ‘tojduid ._p sowumuuesiso1d soy JOOI[OUWIe .p 
‘SOULUIOS xne Soydepe ISLIULALP UOILIOSUIOI Op SOUMIeISOId Sap ILO .p ‘SOUUds 

SO] INOd JUDUIOSSKID Op SJUSUIN.YSUT,p IeSsd,] d1AINSINOd op ‘sowUOY Inod syuaassIqey9 
Sop SULP SOLID] Sop JoIN0NIvOUT.p onbiye1d By JOSs9o aIIe} OP DOS ne ojjodde 

Ud [I ‘SASOYD Sone OU ‘SUOTepUPLWIODAI Z| dJUAaSOId yUSUvUIAd dy1WIOD np y10dde1 a] 


€00c feu pI 

J] SIWOD I] JUBADP IITESSTUILIOD B] OP ISLUSIOUID} NP dIped 9] SUBP SddyNdsSIp suOT}sonb 
SOP SOUIKLIDD JUDUIDTVS9 OplOge |] “JOIUIOp 99 B DOS np asuodas ve] onb tsure (sajuenburyap 
SOP IBIDOS UOIAISUIOI BT — OOS ‘p ontdeyD) €QOZ [Av,p epeueyg np sje19u93 
IOLNCOTJLIDA vl op Woddel np suorsnouod say anAdal ud assed yroddel 9g “E€QOZ s1qQuIdAOU 
ue gifqnd 939 & sorjqnd saydutoo sap jusueutied 910g np woddey ,97 97 


soiqnd 
saj}dwi0d sap jusuvUlted 9}1WI0ZD np j10ddey 97 nv JusWIAUAIANOS Np ssuoday “yf 


=AIAAIJIY AP ]WIY=JDUAO +] YPIDP=MAIA ¢ USD 'SOAIWNU 


-S1IQUINU/IS-SO/J1GA-AA] P/DI ISB JIS-SG] AWAAISI|GNG//-d]Y : YRAINS UdT| 
3] IIOA ‘syusueUod s}afoid soy JUOWUaSTOOId JUOS Ud NO ITOARS INO “LOS np onbnijod zx] e 
JUDUIQULIOJUOD “SOUTWURJUOS SO}IS SOP UOT}SOS ev] Inod ;euuonburinb ueyd uos op anol e osu 

oun jinpoid yUsWINTeS9 & [] ‘Sonbsi1 sap UOsasd op sonbruysd} jd says Sop suoNeN]eAd ud 


BPLULD NP [9UU0NIIA1OD IIIAIIS 96 


SIR][OP Op SUOTT[IW p op snd gsuddap eB DOS JI ‘soquuR soroTUJOp buld sap sinod ne ‘]e10} 
Ny ‘}e19 US OSTWOI BR] INod saTUDSUI,p SULT jd dJIS Op SUOTIENTRAD Ud ¢ YON N68 asuedap 
® [I “pOOT-EOOT UY ‘SOUTUIL}UOD SdzIS Sas OP SIQUIOU UO UN JUDWISANINB 3198 DOS I] 


“SOUIATIO® SOUTLLION Op jolns ne std sjyuowosesua 

Sop piesa Ud sosI[eos SoIdOId sop Woddes sirej nod dATVeIUL,| 9p NP sddLydOIIp 

SUSI] SO] WINS DOS JI ‘aTqissod np oinsowi vy] sueq ‘sunuIUOD yIOdde1 ap sopoyjouw 

SOP B 19 SOINSOW Op OUId}SAS UN &B JOATV Ud,p ONA UD xNeARI} Sop ynToUT Inb ‘*« ae1opay 
UOSIVU OPULIS LI SUP SIPIO.] 9 » SANLIPUL | IP DIPLO I] SUBP 9UUOPI0O0D sd 9}IATIOB .P 
odA} 90 ‘[eJUSWISUIOANOS NKdAIU NY ‘sonbrso]o99 snd soyAOV SINd] SIPUdI op SoUISTUeS.IO 
SO] 19 SOIOISTUTU Soy Jed std syusWIAaSeSUD Sop JUdUUIATJUOD GS Sd] ‘JUOUIATeIOUaH 


‘QIANG ud 
OSIWU Op 9ISOp 9] SULP SUOTILIIVA Sop pe A [I one | B UOISOI 9UN,p onb uUdIq ‘POOZ-E00Z UP 
QssoIsold B SOATIDOIIP Sop uoNevor[dde J ‘o0jeSI]Go uoryeordde .p sayeyUsWIOUUOIIAUS 
SOATIOOIIP Jnou onb sduwi9} swiaw ud sonsinuold 939 & Oq PI ‘EQOZ Unf ug 


‘JOS NP AWS Np jUswuso10juaI a] suep JowINsse 
B SOJOOIIP SoUIqesuodsoas sop juvAe SosTeUUIOT]Sas (YZ Op Snjd e saasuddsip 939 yUO 
UONeUWIOJ op sooutnol YOP op sn{g ‘dUST] d1OTWIOId Op SoTeUUIOT]S9SB Sd] 19 SOIIVIPSULIO}UI 
SOIPLD Sd] 39 ‘sIMatiadns soiped soy Inod uoNeUOJ oun yWeAOAI 39 ‘sonbiyt]od ap osaTyeUL 
ud dH] IGesuOodsal Op SoIped Sap jULISO}UT SoONbIUYd9} Sdd1IDOIIP SOUBTT 9p 19 DQ ouN.p 
uoToepal eT WeusIdu0d ued aD ‘a}snqol snjd (qIWS) [eyUsAUUOITAUS JUSTOSeUPU 

Op SUIg}SAS UN, Pp SIAN Ud OSTWI PB] Jd1g;99NN" INod ueyd un snbiydde ve uo ‘¢gogz-Z700Z UA 


suonesieay 


“UOTeSTTOpoUl 
ap sonbruyss} no sdoinos sop Iessa.p sjafoid SIDAIp ap dIped do] SUBP NO « JaOI sda} »» Ud 
syioddei sop JUOS SUIe}IDO JUOP ‘S9OUUOP Jp 9}99][09 Op s}UDWN.SUI,p asesn,| ed onud}qo 
SO DOS Np JUSWIpUdI 9] INS UOTJEULIOJUT | ‘STOUUOTILIOD SJUDUISSSI[QuId SOU SNO} suUeq 


‘SoTRJUSUIUUOIIAUS SUOT}sOND 
xne JOSI[IGISUdS So] INod syueNbUI[IP XNe UOMLULIOJ IP SOIAIOS OP UOTILISIIG 
‘SOPI[OS S}OYyDOp op uOTONpold ey] op 39 Nvd,| Op UONKST[NN,| op UoONpoYy se 
‘(SJNOBd SOP 19 SUILIID} SOP JUSUWIOT[OSSIN 
OP NLS “SOUTWULJUOD Sd}IS Op JULUDAOIC JEIATXI]) NVI | Op UOTNTJOd ev] op UOTONpoy se 
‘(9}0ZPIP Op IPAXO Jd SOT}EIOA 
sonbrues10 s9sodui0d) SOUS 9] 19919 & JUSNQIUOD Inb SUOISSIWID Sop UOTJONPIYy Ss # 
‘OUBYIOU 19 OUOGIVS OP OPAXOIP ‘d1IOS Op S}oJJo B ZPS SOP UONONpPIY =e 
: SUOUUOTUDW ‘SaraTpNoTed soqro 
So] TUE ‘SaTTOINJeU SddINOSSaI Sop dy[IqruodsIp vy] Ins onb tsure (ned) s1aydsoipAy, | 
op 39 (41e | op oytjenb) sroydsounye | op oy11S9}UI,| Ins JUDZIOd OULD} SUOT B S]nq so] 


JUIYS'D 9/UIDISNS/JI]GA/]XA]/DI IB IOS 
-ISIMMM//- GY : UAT] a] LOA ‘suoIsto9id ap snyd inog ‘syusueUod sajo syuoWIOSesUS 


80°03 "00S-9SO°- MMM anbiyqnd 9311nd9S 


cé soxouuy 


sa] stduros A “pogz 9P GCS B®] SUeP SNOUT UOS SJUDPId9Id DIS9IVIYS BP] 19 HOOT OP 

CS ®] ous sual] Soq *[00Z JOLAdJ OP GCS PB] Suep stid syuswiosesus sop presol us 
SOSI[BOI SOIDOId Sop dITCUTUOS UN djUASoId JUSWOT[INIOv MNONSIA Ud GCS eT juURAvIedne 
sue SIO} Soasodap 939 JUATeAR INb Say]90 ap Inof e asTu oUN e puodsaiO0S nb 39 

‘POOT JOLIAg} Ud JUOUTATIVg Np soidne sasodap 919 & L00Z—PON0Z Inod ddIAINS Np GCS kT 


‘OIA OP NBIAIU ANZ] 39 SUDIPRULD Sop 9]URS PI INS Ia};Nso1 UD yUdANad Inb sjaqJo 

S9] 19 JUDWIDUUOIIAUD,| OP UONLIOLIOOp PL] JULI] Ud UOTJUDANId BI Op URTd 9] INS O[OI UOS 
INIIOJUDI JNId JOS J] ‘SJUSUTASST[GRID SAS OP SOILATIOV SOP dIped 9] SUBP JUSTUDUUOIIAUA,P 
SIITJEU USD UID} SUOCT & SJ1}O9[goO Sos JURUSIONe UW “(L00Z-PO0Z GAS) a4e1Np 
JUsUdddoO]SANP IP SIS9IVS SUIIISIOI} BS OP STAN Ud OSTUT BT DOIOWL [I NO JUSWOW Ne 
JOS np oumueisoid ne sayuasoid sos yUoINOWIOp sTqeinp yUowWIoddojaAap ap suoysonb saq 


ajqvainp yusweddojsAgp ap 9189}8.S °G 


‘[eARI] IND] 
oirey Inod soAo[Aurld xnv dITeSS9d9U UOTJEWLIOJUL] 39 JOOIIP UD STIWNO Sap onb Isule ddIAIOS 
9] JUaSsIdo1 INnb sanbiyz1jod say sayno} JUITUOD OJIS 9d “SOIAIOS Np UTOS Ne [eJUSUUTepPUOJ 
UONVITUNWIUOD SP JUSWINAJSUT UN I[IADI 9S (JONOJUT) DOS Np JoueNUy] dys 9] ‘ONO UY 


‘9191908 BT a89}0Id 39 syUeNbUTTOp Sd] 9193 DOIAIOS 9] JUOP oIOTURLT 

B] INS 9}08X9 UONCUWOFJUI | Op N[NOA sduwi9} us sinofno} jusTe sjI.nb snod sjauuoneonps 
S]QNO sop sudIpeURD xne IUINOJ Op 19 DOS Np SINI[VA SI] 39 UOISSTUT BT INS oI;qnd 

3] JOWIOJUL.p yng Inod yuo synole surez1a_D *9jUL}SUOS UOTNIOAD Ud d}IS 90 B SoyIOdde 
SJUDUIASULYD SO] 19 SUOTIBOTTGnd So][aANOU Soy JOSTAIOdns nod 9919 939 B SIMd}eSTTN 
SOP SHTWIOD UN ‘saITOVIpNe soy sno} Inod ayusuTjAAd jo nol e UOTJBUIOJUI | Jopes IN0g 


VIAIP Ud JUDWIUADANOL) °*) 


“QOUDIOTJJO | Jos nod 

SINDJVOIPUL SOP 19 SOULIOU SAP 9IOQLID B UO ‘S9]D SJULUDAIOUI SOP ddAv UOTe}NSUOD soidy 
"O19 “SIOULULJ Sd] “UOTLJUDUTT]S ,.P SOOTAIOS SO] ‘UOTVUWIOJUL | IP SOISOTOUYI} Sd] SUUILIOD 
SO][OUUOTIOIIODN SOPAT}IOR Sap Indde | e SUNUTUIOD SODIAIOS Aap soutaysAs Sop UOT}eSoId 

RT 30 UdTIOIUI | JOSTUNTdO .p UlJe SUNOS SddIAIOS Sap UOT}eJSaId Op soUISsTURIOUT 
s}usIgfJIp nod suontsodoid sap asATeue & UO ‘SddIAIOS SOP UONLIOI[OWI Pp SANLIPU] | Op 
OIAND Ud OSI B] INOd SISTA SOOIAIOS SOP UN SUUIOD 9UBISOp 939 Sed BU DDS JJ IS OWI 


‘UOT]SOB OP S}¥}[NSOI Sop JO Sd9dINOSSaI Sap 

oINjON.YS B] op UoHedI][dde | sp ss1eYd JULUDIUTeUT 4S9 [I ‘HYD Np IANA Ud ISIU Op d]OI 9] 
INOd SdIeSsad9U SO}IATIOV SOP UOTJLUIPIOOD B] Op snyd Ud : sNTOAD UO DOS Np Anajo.nUOS 
Op UONIUOJ k] Op nvoing np soq][Iqesuodsoar saq ‘([IVARY NV INOJd1 OP 3d SIND|[IVAL.] SOP 
UONLSIUWIOPUL Pp SOWIWUeISOId Soy JURSSIID}UI OUIO}UT Snssado0id uN,nb Isure 9}URS ap SUTOS 
OP SOIAIIS SOP JUSWIIOULUT SP SOWISTURIOU Sop UdUIeXd | 19 Sasuddap ap soddojaausa 

Jed s0uey][laains oun e jodde juesiej yospng op uoNe ae .P SIAdI SNssaodo1d UN ,p d1AND 
Ud OSIU BT *XO°d) SINOD UD JUOS NO SasI]edI 939 UO sjofoid sad op d1quOU UOg UP) ‘UOT}SOB 
Op SooVded Sop JUIWIOIOJUDI OP SOANLIFIUT Sone .p Issne sTeU ‘ND¢g np seanoidde 


UPLULD NP [9UU0NIIAIOD IDIAIIS 16 


spouuoneiodo sjofoid say] yUoWOTNEs UOU PUdIGWIOD |] ‘UOT}SOS BT OP UOTBIOI[OWIe ._p 

UL] J JULUDJUICUL ONINUIS [1 30 UOISUedx9d | op std e uR{d d_d ‘oOVde9d BL] Op UOTIENTRAD, | 
Inod 9910 919 B UOTIOR .p UL] JOIWIOId UP ‘SUJOPOUW IMdTOIJUOD Op UOTJOUO} PI & 

SO9I] SOISIV.NS Sop UoNvINEsul,| IaAndde mod sjofoid syusIaJJIP SIAN Ud STUB DDS 97 


"SO[[OUUOT}DOIIOD SOAT}OR Say JaAndde 
Inod SUNUIUIOD SSdIAIOS Op SoWd}SAS Sop UOT}eISoId BI 19 UdTJOIUS | JosIUdO (q 
‘SoJdulOd Sop UONIPpol ev] 39 UOISIOOp ap ostd 
ey] JoAndde .p 1a SdOINOSSOI SAP SodKdTJJO UOTWPSI[IIN,| 39 UOTVROTFe | IaAndde .p 
UlJS SUIOPOU! INITO.YUOS Ip UOTJOUO}J PL] B SOOT] SOIS9}VYS Sop dIANA Ud oIJOW (PB 


> B OBEBUD 1S9.S DDS I ‘POOZ-EOOT 901010X9 | INog 


IUAIPOU! ANI[O.1VU0d 9p UOHIUOY “g 


s[eJopoy Siiqusuodses 

Snos 9][v190Ie9 UOTJe[Ndod eI op SUID} UDAOU B SUOISIADG 
(QOD) suskojzd op syneiNsuoS 
SOPIUIOD ‘S9[QISTA SOJLIOUTW Op SoIquUoW syueNbuTEp “UoT}ISUey 

op suOSTeUL ‘souoyyooINe syueNbuT[Ip : aydIOYyIeI op s}alolg e 
Q[[OUUOTIPUOS UOTVeIDQI] Op 

sjUdse SOP UOTeULIOJ BR] INs sYyoIOYIOI1 op Woddel np yUsUIDAQYIV ee 
jusWIESURYS Np sINsow 
}9 UOT}D91109 op JoUUOSIad np ojsod us UdHUTeUU ‘souo}YyIOINY 

Sd] JUd}USSoId onb onbsi np uoNeNyeAd,p s[NO sop uoWIeXy se 
asessijuoidde .p 

SoTqnod soy yURUIIOUOD onbisoseped ajojId Joloid ay Ins yoddey Sse 
SoUMUeISOId Sop UONeNyeAD,p oped ‘oUWLI9} B SQUOW soWMUUeISOId 

SO] INS DYIIOYIOI ‘SJUITOIA sjuBNbUTTEp Sop UOHeNTRAT =e 
sonbrureuAp sinajoej sop osdAyeure 349 uONRoLUOpT 

‘SoUO}YOOINY So Ns syosoyoe1 op ourtuvAsOId uN,p UORIOgRTY —e 
asessyuoidde .p soyqnoy soy] yuRUIBDUOS onbisoseped 

9}0]I1d yofoid ay Ins syoIayoos op y1oddes np yUSWIDADYIV oe 
UOTeNIVAD,p SISO[OUYIE} ‘olleNeUNUTOD 

JUSWIISLSUD | IP DOUDSPIOUT | INS apNjd : sINOD Ud SOYDIOYIOY se 
SUOT}epURLIWODOI $7 JURIOdWIOS 

uo1or .p uryd : ajesojsed op SodrAJos Sop SdUSPIOUI | INS opmy ee 
SJUDWIOSST[Ge}O SO] SUBP dITepUOdES dOUINY a 

® UONISOdXd | op UONLUIWT]D | NO UOTONPss vB] Ins uONeINsSUOD se 

soqureyd sop uses ey Inod SH ouia\sAs np yUOUIOADYOW oe 
SvO Sop UOT}SOS v] INOd I1OARS 

Np UOT}SdS P] B UdT]JNOS ap s[IWNO sa] Inod sajapoul op uONRIOgRIq =e 
« UIOWID} Op 9.99 B UONNIeduI0D » 
}0 « JULIO} SUC] B DOURT[IDAINS » SIMUL SH syUoUNdOp sop 
jyofns ne (GJSO) 991Np onsuo] sp sduRI[IOAINS op soouRUUOpIO 

Sop SosIVYd XNVUOISEL SjuR]UNSOIdaI sop UONeI[NSUOD se 
OOS np senbuijod 

xne souoyyooyny xne soayejor sonbyijod sap uoneisojuy oe 

(SD) MOARS NP UOTISIS JUWIOF I] UOTIS 9ZZ OC KL] 9p UONRoGng e 
sjonqziiids jo xnarsi[a1 sulosaq 

Sop UOTJORIST}eS VI INs [onuRY] 39 9}I[IQesuodsal op 39 USTINOS 

OP SOIIIO XN SOATIL[II SIDINOSSII : JODIIP UD SO[GISSIDDV 


‘sanb1sajDAjs 

Sifap Sa] JuDUAAIUOI 

IOS np sanbyyod saj 4ajuaiso 
Anod SayrsayIad Sap saanjraff{q 


‘S9AAIDIIA 
suoisizap sap ‘unjsoddo 
sduaj ua ‘aspuaid anod 

U10Saq D 1 JUOp UuoIjDULAO{Uu1, ] 
jip jauuoypasado jauuosiad 
aj anb ulfp aloaps np uolysay 

D] ap AAYDYIUI,] AAAND Ua adja 


80°03 99S-9SO' MMM anbiyqnd 9311n39¢ 


£6 


spider ey] op UoTeJUDWUSNe : SJoLIS Sop JUDUID}Ie.] Op SNSSId01g 


soxouuy 


jUSWIOpuUdsl 

np uojeneaq | Jed sonbyeulojul SdoIAJog sop usWwexX| 
onbruyse} 

sydosejed op sed ud UONeI9dnda1 op [oUUOTDUO}J ULTd UN,p 
UOTeIOGLID ‘QOS Np nesing ap sindJVUIPIO sop NvdSsoJ Ud SSTU 
‘FOLd UP Z UOISIOA B] OP DIANA Ud OSTIW {(Y-GNS) goanousl 
sjuenburjap sop uolses op sua}sAg Np UONVISIW ve] Be UOTINOS 
STUINOJ SUNUIUIOD SODIAIOS Sop USUIeXY 


(sjusurase3u9 
sop uoneoyrueld YYydO Np usuexs *“LOS/dOd OP OUD) 
aousiedsuey e] Jo1o1joue nod (qyy) swuweiso0id op soytanoe 
Sop dINdd}IYOIV 19 (QYO) uoyses op uonesiiqesuodsal op siped 
(onbipunf onbsi np uonse3s 

ap snssod01d np uoRolyIpou ‘somreyUoWsJed sop UONUSIUT | 

& UOIJVULIOJUI Pp JOISSOp-IUIU ‘a[quIasUd Pp ONA) SOXxdUUOD 
SJUSUINISUT.p 19 UOTBOTIULTd ap a[DA90 Op d[apowl np Aol ev osIpy 


ODS Dp UOISsTU BT INS TOO OC UT] Sp UOISIASY 
JOIAIOS NP UONSES B] Op UONRIOT[IWe Pp UL] NP UOTJeUIPIOOD 
SOANPIIUL €7 JURLOdUIOD UOT _p uLTd UN,p UONeIOgeTY 


uejystueyosy US qINOC °I 

DOAK UOTLIOQLI[OD ‘eLIOqI'T Ne UOISsIU oUN _p UOTeIedoid 
‘UR}SIULYSJY Ud 19 NIVH Ud GINO Ne sHoyjo syneipnsuos 
SODIAIOS : QIN SOP (dINO) xXted ve] op usUIeU op suoneodo 

Sap juowoyedgp 9] SaAv sonbisgye.s suoelo1 op JUSWOssI|qeyq 
ueysiueYysyy Ud GANd Np ana us 

ISIU BT B UdTINOS ‘[ISoIg Ne jo SeINpUOH Ne sonaAgid suONUdAIOUI 
‘QOUdIOJUOD BI Op SIO] OUTWUBISOId-SsINOSSIp Np UONeUasoId 

> (Q(NNd) Juswaddoysagp 9] Inod AN sop swuueIs01g ne uaNNoS 
uvjstueys}Y Ud InoLIOdns sped uN, p JUDOYIeIOP ‘OAOSOY 

NP [QUUOTILION IOIAIOS Nv Ope : (AN) Sortun suoneN xne usynos 
og3TV 1 & 

Jo SIIUIRN BR] & “opong eT] B ‘sIONT-ajUIeS B ‘opequeg ke] B ‘onbeyo) 
onbiyqndoy vy e ‘ainbeaoyjs ve] & ‘oLIsUOH PI & OTUINO} Opry 
eUOQTV | 9 onbruuejzig-aiquiojog ke] ‘oagend 2] Sormsunig 
-NVIANON J] DAK SN[OUOD SIdIAIIS ap ISULYDI Pp SP1OIIV 
souojyyooyne [eae op sadnois 

OP 19 SJHVI[NSUOD S9JIWUOD Op UOTWVDI9 SaTOAUdq Np [eUOTeU 

apins np uoToRpds ‘sayOAguaq soy nod ssHeULOjUI soouUUOp 

op swW9}SAs UN .p ddd Ud ISIU : 9IATJOS][OO PB] Op SomeUdeg 
soneredo1 soysnf e] op suUTeWOp J] suRp [eINpoj 

JUSWIIUIOANOS Np soireudzied sop ddAv ONIDNV UONLUIPIOOD 
somnesedas sosnf ev] op ourewop 

J] SUBP DYDD LJ VdAv UOTLULIOF SSOWMTOIA So] 39 DOLeIedaI soNsnl 
PT ANS [VLIO}119}-[VIOUTAOId-[eINpoy [leAvI] op odnois farueWIOdT Xo} 
RB] 9JUOD 9}IN] LJ ANS o[eIOUTAOId-d]eIOPo} UOTBUIO} : s}eLIeUdLIeg 


SOI1O]LSI[GO SNUSADP UOTJEUIOJ Op soumUeIsOId xNdIQUION 


‘Sa]JaUUOIJIAAAOI SUOI]DAAdO 
sap inddp,] D SUNWMUOD S2I1AsaS 
ap sauajsas sap uoynjsasd 

D] Ja ualjadqua,] Aas1wydCQ 


‘saJduod Sap UOIIppad D] V Ja 
UOINSI8 Ap SUOIS1Iap ap asidd DB] D 
AAP Ja SAIANOSSAA Sap SaavIIffa 
UOLOSIIIN aun ja UuoNIADAdIA 

aun dadnddp anod ausapoul 
ANAIOAJUOI ap UoYoUo{ ap 
SI1BIJDAJS SAP AAAND UA AAPA 


‘SANS Ja SUIDUNY 
SJQUUOYJIAAAOD SADIAAAS SAP 

paid Ans adjjau p Juauaddojaaap 
ua SApd sa] Juppip ua Ja asysadxa 
aun JUDSSIUANO{ Ua ajouad aaysnl 
D] ap ja auuosiad v] ap Sj104p 
sap 18a nb ad Anod adaBudAja 
anbyyod ap asayjpul ua 

ppouny np sajisoisd sa dadnddy 


‘SO]DIAOJ1AA] JO 
sajp1ouiaodd ‘sajpsapaf $aj140]ND 
$2] 2aAD Sajuajua,p Uakoul 

ND SJQUUOYIAAAOI SADIAAAS AP 
uoyDsadd D] ANOd UOI]PALOGD]IJOI 
ap saysosddp sap 1a40q0] 


‘JQUUONIAAAOD JUBWAUUOAIAUA 
un supp Juajuasasd 

as nb sawajqgodd sa] 4aia38 Anod 
Jauuosiad np uaijnos UN AMANO 


BpeUe, NP [9UU01II1109 IdIAIIS 


“SNU1T]UOID Juaumauuonoafiad 2] 


SPUSIOJJIP Op JUSWA[SaI ‘sinotiodns 
SoIPed Sdp UOISs9d9NS ek] ap UOTeoTFTUL]d ‘soAojduia xneaanou 
Sop UORIUDLIO : UONULIOJ op soumUTeISOId op UOTIeIOgRIA oe 


jouuosiod 


Np UONLIOP Ip dIVVU Ud DOS Np oyloedeo ev] op UsWIeXA ‘UOT}e}Op 

Re] op onbrytjod ap o1ped np UOISIADI £$8Z OC BI OP 19 QOS np 

soysod sap oy1Jofew ey nod onbii9gues syooidde oun .p uoneiogeys 
: SOUTRLUNY SOdINOSSOI SOP UOTVSTUIOPOU Op SOISIVNS =e 

NIDNV SWISINSUTIIG ‘SoT[OTOYJO sonsuvy] xnve sadrj soyureyd op 

nod soy fanbiygnd uonouoy ey op o,quiasua | suep souoydoysue .p 
19 souoydooursy ap sosleyrus suonsodoid : sayja1oyjo sonsueq =e 

syiedop op s1quiou np oyei1ouNs UOTYeJUOUISNe 

‘SUOOWOId op sIQUIOU Np s[eI9UNS UONRIUSWISNe fa[qeis NO nID0e 
JUDWOINIIII ‘onsooe UOHeJUasgidos : 1o[dwis,p sigue Us gyINby| oe 


C6 


ja aspssyuadsddp,] Anod uainos 
ap ja JuamadpDIUA,p ‘UONDUAOL 
ap spino sap jupdoaasd 
‘JQUUOISSAfOAd JUBUAIUDAD, P 
QUUIDABOAd UN Ja dlySAapva] 
ap SAlBaJDAJS SAP AAAOGDIT 


‘SouIDUINY 
SAIANOSSAA SAP UOYDSIUAAPOUL 
ap ay2o1ddp,] Jaan ajiwAofuo2 
Ud A1OADS Np SANA]]IDADA 

Sap AQUWAOL JA AIS1OYD “BAY 


a[qeinp justdddoyaaap op aIsa}VNS B] Op JUDWIDADYIV ee 
SPUdIOJJIP op yUOUTa|SOI 

OP SIOTAIOS SOP SIOA SIOAUDI Op sIqUIOU Np UONRJUOUISNYyY =e 

JUSUATIOIVY 9] 9YUOS oN] op sutUvIZOId UN, p dIAND Ud dSIP.— se 
Dd 2un,,p uoTeIOgeI9,.| op Ona 

Ud SBO SOP UOT|SOS PI INs soyUdUvULIOd SUOTIONIISU] Sop UsWIeXY se 
sonbyijod Q| op uorssorddns 

‘SOOLIDOIIP SOUBTT 19 SouOU ‘sonbi}I]od ¢¢ Op UOISIADY =e 


‘JOS np eavoyffa uoysas 

AUN ABANSSD,p Ja fijisod Ja u1ps 
UNS ]1DADA] ap Natu un AlUANOL 
ap juoajjausad inb sanbypad 
Sa] Ja SNSsado0dd Sa] AAAONIUP 


sje)[Nsay 


900¢-£007 — dd @P Sueid 


« UOISSIU DS ap ja jopuou | 

UOS ap dayinbIv,s ap aJ1Adag nv Juayautsad sypiavuajsnd Sap ja 
sjuvnbuyap Sap a]V190S UONAISUIAA DV] Ja UONUAJap VD] ‘AsADYI Ua asiAd 
py guainddh ajvéauas UOYsas ap SaIIAAaS SAT » : anbisajvajs JDYjNSIY 


FIVUANAD NOLLSAD 
: SALIALLOV.d WNALOAS 


‘TCUOTJVUIOJUT 49 [VLIOLII} “TerourAoId 

XNvoAIU xne BpeUeD np soyoLd soy aindde 4D¢ 9 ‘IasueNs, B30 sAed ne ‘sureuny 

}9 SINS S[OUUOT}OIIIOD SOUI9}SAS Sop II[QeIO B JULPTe Ud 39 ASTIOdxa UOS jUROSeLIEd 

uq ‘o]qeinp jo JONpod ‘uojodurod ‘JneyUdsoIdoI JIDIJJO UN IIOAR JOP DOS 9] ‘onbiyqnd 
OLINDOS B] OP 1919}UT,] SUBp ‘9d 30 ‘syURNbUTTSpP Sop d[VIDOS UOTPIASUIOI BI 10 Opies LI 
‘o9sreyo ua asuid ey] yuoWONROTJJO JoAndde nog *« aje1NUNS UONSS » eT B JIVRTOI ONbIdO}e1Ns 
yej[Nsor ne ye yueAR SoytoLId simoisnyd TUlZap & DOS I ‘pOOZ-E£00Z OP dd 2] sued 


syisod syey{nsai sap nuajqo yuo nb syuenburjap go] 
odrorred yuo spanbxne d9Ad]9 S}ISUDJUT,P SOURTHOSIXO} 

Sop JUdUTO}Ie.) Op sojoyId soumuueisoid sion op uonenTeAq =e 
sjuenbur[9p 00F | 

Ji]Jlonooe yuRAnod ([Sp) JISUdJUI USTNOS Op soUN /p se 
SOURLOSTXO} SOUOJYOOIN 

sjuenburjep nod ourueisoid unp sinod us uOnRIogely e 
J[QIej 19 OUUDAOUT ‘99A9[9 O}ISUDIUT,P STULLUOSTXO} 

PR] Op JUSUUIO}TIe Op XNeUONeLU SoUTWTeIZOId Sop UONRIIPSIINV se 

PHAHSZ[OS &] 9p 

SJUDWIDSSI]GeIO | [| SUBP SOINYIII Sop UOTJUDSADId Jd UDTINOS JO[OA 


B0°03"00S-0SO°- MMM 


ajp1guas UOYSAH 


anbyqnd 931.1nd9¢ 


16 soxouuy 


"« JTRIOOS UOILIOSUIDY » SOUTATIOB Pp In9j9es Np sed UOJ souURWOSTXO} Inod sowUUeISOId 
XNB S9OUDIZF9I S9] “ddY NP « 9sIVYO Ud ISLIg » SPAOL,P IN9JO9s 9] SUP JUSINDIF Sye}[NS9I $99 IS QUIZ 4, 


Np Iesso | & OST “LC]d Np odejo owarxnap ve] op BAND Ud ISTP 
S}USWUOSST[qeI}9 
buto suep (dd) Seueutos1xo} sojuenbuljap nod uoUdAIOWUI ,p 
sWMUeISOIg Np UoeNsuOWsp op jofoid np dJAND Ud OST 
gorjod ap sadtAlas 9 — anbiy1oeg ‘aorjod 
op SddIAJOs ¢] — onbynuepy ‘so1jod op sodlajos ZT] —90qGonN~) = 
> (QOS J 90Av DdI[Od vk] Op BdLJIOJUT) [OGOJUT SAV QIATJOOUUND—se 
COOT [Av Ud DAQ9NC) Np so[[oUUOTIpuod 
SUOTILIOGI] SOP S[BIOUTAOIA UOISSIWIWOD PB] Op UOTXOUUOD— 
SOUS |] —daQGaN~) ‘sous / — onbynuepy ‘sos 6] —onbyloeg ss 
: B[OUUONIPUOS UOTLIOQI] B] Op VURT[IOAINS 
BR] Op 39 SoITeNeUNUIWUOD Sajgnbud sop ‘solleneUNUWOS -ajouad aausnl 
S[OIUSPISOI SJUWASST[GeIO SOP OUWUVISOLY 3] DAR OHIANIOUUOD—s ap auasds np saamuajnd 


‘jp QIUDULOIIXO] D] a1JUOd ayIn] ap 
SAAYDIJIUI SAP AAAND Ua BAYAN 


did .UNp oq oued? 2 S] adJua UOIDULAO{UI, p ABUDYIA 

JOPPIQE’T-}0-9ANIN-99], D9AB 9YIANIOUUOD Op jofoid npyngoaq se Anapiaul UN Ja ajlayoauuor 
DOS Jed TeSSso | & STU So[QeIAT] syinpoid sop UOTeISIPY e adnajjiaw aun adyjausad 
dSV/AA/22IO SI9A SyuURNbUITSp So] JURUIIDUOD SaxoUUOD D uodv{ ap dSTOY Np aspvo 
suoneordde yiny ap 39 GOS np uoneorydde | op uonessipy e a] SUBP TOS 2] 4ajaanouay 


[ae ee 
sjuenbuljap sop sutosaq soy Jourwexa Inod snap op soyeroutAoid 

SUOTILIOOSSE SOP 9dAB DYOIOYOOI op sjofoid sto op 91ANG Ud OSIPY se 
SOUOYOOING SOANLIVIUT Soy INs 

Q]eUOTeU UOTUNDL BI Sp SIO] S99AdTNOS UOT|SONb sop JUSWIDYIVIE oe 
SOUOJYIOING SOLU} Sop SUIOSdg xneV sIpUoddI B DDS 9] 

Jopre nod souojyooyne SOWIUUd} Op SOUISTULBIO SOp 9dAv S}RUOD es 
souojyooyne soyuenbuljep soy 

Inod pg o[oV1e ,| Ip SOWID} XNB SdJUD}UD Pp UONeIOGR]I,piololg  e 
SJINUT SOT SDAB JUDT[IVAL] INb sjauUOIssayUOod 

sodnois sap sjurjuasoidal sop ddAv SUOISSNOSIP Sap nqoq e 
SOLMLIG SOP UOISSI BT SUPP SOUO}YOOINY Sop a]eID0S 

UOIOSUIOI B] Op aSIeYD UdTIOIYO JOTUOUINe UN,p UOT}VUIWION se 
souoyyooyny mod 


SOWWULISOId Sop UONLIOGLII,| B IANII][OO BP] op UONedIoNIeg =e ‘2q1A119]]09 D] SuDp 
SSULTY OL SAL SJLNUQ) © sjupnbuyap sap aoun]j1aaans 

sovyd us velop yuoUId0INOSSol Op D] 12 UONDAPIADIUL | 

suoy[iAed soy taAndde inod soztAtjoa]][09 say DdAv UOTIBIOGRI[OD ° D saovoyfa asupyrad ap 
SOUIY SO] Ins [eUOTVeU [IeAL] Op 9dNOIH }j0 SUOIJNJOS AP AAAND Ua ASU VY] 

SOUOIYIOINY SI] Ins euUONeU [IeAey op sdnolyH ‘sauojYyooiny sop SUDP SAUOJYIOIND $aj1A1JIaj]OI 
[BUONLU JLI[NSUOD 9}IWIOD — SJHeI[NSUOD SOUSIURSIO.p UORIIDQ ee Sap a]OA a] AAAOIUP 


« 9]0190 » NP UONRSI[NN,| INS UOWRULIOT —s_ e 
(SI[Qv}d SOI9}IO XNv JUOJSTFeS IIIOW LT) SOITeyNeUNWIUOD 
SJULUSAIOJUI XNVIANOU QO IP UOTRULIOJ Jo JUeNbUTTOp 
J] 10 OWINOIA PB] OUD UONLIPOU ap SaTodo}01d sop UOISIADY se 
(sguey 
SBd $/ Op Snyd 39 SIOAUDI xNVdANOU ()¢ ap SNy{d) UONeIpsw op 
od} 99 SIOA SOT[INSIV syUeNbUI[Ip Op dIQUIOU NP JUWIISSIOINNY —ee 
‘TUA.[ @ SouINOjoI sed yUOs Ou sjuenbuTTap 
so] onb sored seo sap (Z) % OZ Suep onpuddsns 939 BP OI[q = 
‘sjuenbulj9p so] yUorejyUasoid anb onbsti 9] 1a198 op o[qissoduit 
}1e}9 [I,nb sored seo sap (8) % OS suep onpuddsns 939 B OT[q os 
dood 939 BU UOJRSNd9R OUNONe sie (% OT) GAWd 2] 


BPVULD NP [OUUOIIAIOD IDIA.IIS 06 


soide onpuodsns 939 & syuenburjap Q] Sp UOIPUOD sNnos 9}10qI| BT 
(as9su0joid 
auiad BS NA B 39 9SNdOR 949 B | 19 WAC B®] Soide sasnooe 
919 JUO pf) UONILIJUT d][oOANOU 9UN STUTUTOD JUO (S)% Bs 
“9AIPIOgI Sed UO .U (8S) % 76 
: SQUIWUBX9 939 UO INnb (AWd ne 
odionsed yuede syuenburyap ¢9 soy INS “(GAWd) Juenburysp 9] 
]0 OUITOIA BI 9US UOTVVIPSU op sUMULIBOIg — soLyeIedo1 sos 
soyuenburjop say Ins yoddes ne 
asuodai oun p 39 snssooold np szped un ,p ‘ouuosiod ve] op syOIp 
Sop SUUIIPLULD UOISSIUIWIOD B] DdAL UOTeIOQeT]OO Ud “UOHeIOgeTy =e 
soAud 
SIA PB] Op UOT}D9}01d L] JULUIIOUOS SOpUuLUAP YOO OZ Op JOWMIA}TeL] 
UOTCULLOJUL,| B SQOOE | B JIS JIQLUL | op UONeUTLTTY 
QTOAQUIQ 1N9}99S 9] INS PIODOV | 
OP AND Ud ISTW BP] BV OFINV Sop Soileuoyred sap juowiosesuq @ 
UOHLOTUNUIUIODS Sp 49 UOT}e}[NSUOS Op S[INO Sop UONeIOI]OUIW se 
Sg]d someusyied op sodnois sap d0av suoTUNdI 
xnop op onuay — Uolye}[NsUOd op snssad01d Np UOTeST|eWADY se 
SOUNUIUIODS SO}IATOR 
Sop JOUTUID}E9p op ulZe soLeVIed9I sONSnf BI IMs sfoUUONDIII0N 
SOOIAIOS Sop SoTqesuodsal sop [leary op sdnoiyg np uoyesyd =e 
JdNO Up 39 UOYRoNps,| op NoI[TW Np syueUdAIOVUI 
Sop ddAe yeLIeUSVIed US onbsi e sound! sap UONUdIUT, | 
e « sounoaf soy Ins Za\duI07_ » SoyIAOe XNOp op UOTIVSTURSIO 
[e19uNs UOTJeOTUNUIWOD op ue] Np dJAND Ud OST 
SOUOJOOINY Sop UONUSIUT | & S[IUUOT}IIIIOD SIDTAIOS 
xne je) yueAe sonbis93e.4s suoysonb sa] JURUIDDUOS UOT}e}[NSUOD e 
IOULIOJUI JOS 9}LATIOIT[OO 
ey onb rnod suaXojz19 ap sodnois say] 39 dd1[0d vy] OdAR S}eLIeUaTIeg =e e 
suostid 
Sd] SUBP SONZOIP soy sNUd}9p xne ILINOS yUoJ onb siasuep 
xNe UOTPSI[IGISUdS BI dJOIDNR INOd suOyRoTUNWIUIOD ss 
MNOIP op S1N9}99}9p SUdTYO So] 19 SonbTUOT $1n9399}9p 
Sd] SUWIWOD SONSOIp sap UOTjD9}9p Op SOpoyjoUl Soy JoUOU 
op ule o1jqnd 9] 39 seIpout say Inod soyaAno soyiod ssouInore ss 
SonsoIp sop UOTOIpPISyUI .p 
SHOJJO xNe IonqIyUOS Inod suOneoTUNUIWOD xne SINOIDY sé 
SOTVIVIUL SUOTIE}[NSUOD Sop JUSTUDADYO 49 dIA-UONdG 
ydaouoo 9] nod agis9yur syeuuanbuinb sisgye.ys ouN,p syoneqy =e 


"$9J1A1J29]] 09 
SANA] ap Ja Saypiupy sina] 

ap ‘sawyaia sap ‘sjupnbuyap 
Sap adja-Xnalul UN Ja spuadsaffip 
Sap UOINOSAA DV] Juasisoavf 

inb adiajpsvdad aaysnl ap 
sayoodddp sap asana ua day 


‘ajouad aoysnl 
ap awajsds np SadipuajAvd sa] 
JAAD SJpIADUAaLADd Sa] ABAIADY 


S2JOA9U2q 000 V =P 19 
S}]€.U0D IO] OP SN q — SSUOUINL,| Ip [OUUOISSaJUOSIOJUI OYTO e 
Q[OANUD Np [eUOTeU Spins np UOTOepPdl Jo SOTOAQUAG “SOUIDS 
So] Inod ystjeUOJUI SaguUUOp ap ouI9}SAs UN .p UOONpoHUy ° snjd ja saans snqd sajiayzazjoo 
SIAIOI]JOD VI Op UONUSIUT | B ap uoypadd dD] D dadiayavd 
UONSITIGISUAS OP SPANOL,p [OLOYJo ouuressoid un_p uoyesOge[y D Suadoj1d Sa] AQUQULP 


‘(AJ1AYI9]J 09 

D] Supp uoyisud4 Db] D,nbsnl 

SUOT]LPULLILODAI Sop TAINS “OOS np sonbyyrjod quawassyqnvja ua) ajqpavduoo 
Sd] S9INO} JoUTUeXd INOd d}ISIOAIP RT op sonbydo.p uonelogely e anbs14 un Juajuasadd inb ja 
SOUT} INOd syUsUIAsSsT]|qeI9 sajqviquias suiosag sap quo inb 

SO] SUBP SLLIDJ NII[IU US spre ap soqruN Soy jo 9INjONTys sjupnbuyap ap sadnoss sjyad 

SIA Op NotI] 3] JURUTBDUOD sjouuorjeiodo sued op SIAN Ud OST/J @ snjd ap JUDSIA SOUMDASOAA sap 
souo}Oo NY So] Inod oyeIpIWUPJ DOUDTOTA P| uoyDsadd DV] Ja SDI ap UuOYsas 

OP UONUSASId ap 99Ad]9 S}ISUDJUT,P OUILUVISOIg NP IAN Ud IST D] ‘ajlanzas db] Anod $aa18a]Uul 


B0'0S'00S-OSO MMM anbiyqnd 9311n3Ia¢ 


68 


SOUOJYIOING SJUIWIIUTUDYO op soyUN .p UONedIID 
IOIS Sop uononponuy] 
sodioutid say 30 391Q0, | 
JOSIO9Id Ud,P UY SOWITJOIA SO] ANS DATIODIIP Bl OP UOTIVOTJIPO/Y 
STOU onbeyod sayo190 sap 
dSTUId.9U9 | Jed UdTINOS UN JUDdATOSOI SJURNbUT[IP NOT B SLI OP = 
Q[LIOOS UOTPLIOSUTOI Op O1ITIVUI UD syUR}IOCdUIT 
SUIOSOQ SOIINL,P NO d]eJUIUI dJURS Op SoLUa[qoId sop jURA 
sjuenbuljap Sop UONUdIUT,| & Sd[9199 op sodAj sane .p UOnVAD = 
sjonxas syuenburjap 
Sy] Jopre inod oy1[IQqesuodsar op jo UdTINOS dp Sdfo190 Op UONRIID 
SOUITJOIA SI] DAV UOSII] Op S}uNse Sop UO}eULIO 
SOUITJOIA SOP UOTIUD}UL] 
® YINO 2] 8P 19: OOS Np qwroluos [euoneu nesing np uonesD 
sunuU0s sowle;qoid 
Op JOINOSIP INO sJULUDAIOJUT SJUSIDFJIP DAV 9OINP ONSUOT 
Op OUL]IIDAINS BI INS [eUOTIeU [IeAeT) Op odnols np uoTUNdY 
sose syuenbulyap say 30 
xneloeds sutosaq sop yuevde syuenburyop soy snod sasreynevunuIU0d 
S[OUSPISEI SdyUd. op sjofoid xIs Op SIAN Ud IST 


soxouuy 


say20dddp, p Juasayood ajquasua 
UN IDSSA,] D AAJJaU Ja AAAOGDIA 


be ‘QAIDSSAIIU AIUD]PIAAANS VD] 
daddaxa Ja sinbaa inddp,] atusnof 

° ANA] ‘AANS AJAAQGI] UA ASIUL 
aun p sjupnbuljap sa] 4adpdaid 

Anod Uuolipuod SnOs aj4aqy ua 

© | asi DI Ja JA2UUONIAALOI AUAISAS 
a] ANS 10T D] D JuamausIANos 

np asuodas bp] Supp saauoua 

© say20dddb Sa] ad4Ana ua adayy 


syej[nsay 


« ayqnd aj anod an 


DSI SUDS Ja 
aanriffa sjumnbuyap Sap ajv1d0s8 uoysasuiay » : anbisajvajs JvJJNSIY 


9007-€007 — ddu OP sueid 
ATVIOOS NOILYASNITY 
> SALIAILLOV.d YNa Loads 


‘onbryqnd 


SLINIIS VI OIWLOINO’ & ‘OUIOU WRI Oy Jed ‘eronqiyUOd Inb 99 ‘say]TWUey Sind] 39 syUeNbuTj;ap 
So] Jopre jo 19Andde snod sairessad9gu SUDAOU SAP 19}OP OS B SOANIIIJOO Sd] BIDPIV DOS I] 
“OIATJOO[[OO INI] SUBP STATA JUOUINOJOI s}UeNbuUTTSp sap yrednyd ey] owWWOD ‘syuenburjap sop 
IOT[IDAINS 39 SOINJON.YS ‘oTjonpeis ‘unzIoddo sdurd} Ud o}IeJ dVIOQI] US OSTUT OUN Ied 939190S 

PR] Op uoTION}OId PT B ONQIUOS DOS a] onb suuONUSU UO ‘pPOOZ-E€00DZ OP dd¥ I sued 


2101908 UOIAISUIDY 


[PJUSWIOUUOIIAUD JUSWASeURU Op SUIA}SAS 
SOXOUUOD S9DIID9IIP 

SOUST] 19 « XNVJUIWIOUUOMAUD SOUTUULISOIC »> Sd] INS DC IJ2aANON 
(€QOZ) BqQenp yustaddojaagp op d189}e.NS L] OP UOTSTADY, 


000c 

EEL A NO OSI Med Cent 
juauaddojadap ap 2182JDAJG D] 

® Juawmayjanuyuos jupnbyddp ua 
JUuaMaUUoslAua,] ANS SuoIpsado 

e Sap SAAYVBIU SUOISSNIAAdAA 
8 S3] WUNUUIU ND aAInpay 


(€007 uInl) sporfor yUSUMASsTTqQeI,| B19 (COT S1BU) 

SOUND} INod UOJUOWIPY ,p JUSWIDSSI[GQeI9,| B “(EOOT JorAuel) PAON 
JUDWIISST[QLI9 | B QUI} NOITU USD opIeS Op soqlUN Sop sINVIDANO 
JOSVI NP I9][VA LB] IP JUIWssI][qej9 | 9p sINVIOANG, 


sjuenburjap 
So] ted soyuosoid sonbsi xne sv} oles Inod DOS np onbisajes 
JUSWIOUSIOSUDI J] JOIOI[OWL & JULSIA dJOPOU UN,p UOTVeIOgGe[A 


(9}LINDVS Op jonueR/| 
np [] ded 4a 9oUdSIN,p sed Sap UOTISAD) YOO OC BX] ep uowexy 


‘}DAOpaf JAOSSAA 

ap aulad aun Juvasind sauuaf 

© | saj nod JUuawaso] ap a182JDAIS VD] 
° JUAWA]DABIJUL BAAND UA AAPA 


~ “syuonburjap | 
sa] 4pd ajuasadd anbs14 np 

A18Dad ANOd DOS np anbhisajpajs 
JUIWAUSIASUAA NP AJIa]J]OI 

° ap Sapoyjau Sa] AaAOIQUP 


BPeULD NP [9UU01}IIAIOD IDIAIIS QQ 


aonb JUSprIoUl uN,p oyINs 

B] B SSONS NP UOTses P| B OOUOUINY ,| Op ond0e UOTedIONIeg =e 
"SUOISII S39] $9INO} SULP 9}IAIIDIT[OO — d][OUUOTIPUOD 

UOHLIIGI] OP sJUISe xNv 9}LINDYS BI INS OOPIA ouN,p UOTRIUISIIg =e 


soumuay Inod s}uswWassi[qey9 sop jouUOsIod ‘SOS19 Sap 

NV SOQUYSOP o[PJUSW OJUBS PL] INS UOTPST[IGISUSS JO UONVULIOL @ J SAADAS SJUAPIIUL Sap UOYsSas 
(SorleIpgwioyul Jo sInatigdns DI Ja uoyUadadd DY] ‘UOIs1AaAd 

SOIPB) DDUDBIN Pp SUOTJENIIS Sop UOT}SOS BP] INS UONeULIOT =e py dadoyauy Anod ajnqojs 
JEUIT[D NP SINDJVOIPUL,p 39 spIford op ouaJsSAS ee I1BIJDAJS UN AALAND UA AAYJAW 


SINOJISTA SOP I]]INOF eB] INO0d 
sonbsii Sap 39 SdVUDUT BP] Op UONeNTLAY,p [NO uUN,p UOTeIOQeTy ee 


sonsoip 
Sop UONOIpJa}UI_p sonbyeid sop uoNeNyeag.p o1ped np syoneqy =e ‘ajuppuodsas4oo 
JOSTWU9}] apubdulap DV] adINpad Ja ansoAp 
ONBOIP sp 1nd}99}9p 9] 19 ONbIUOT IM9}99}9p 9] INS UONeULIOT =e ua juamauuois1aosddn,] a4juor 
QOIOSIP S[[MOJ op s]USUINYSUI ,p Aayjny Anod sajjauuoljpsado 
UOHLSI]IIN | JULUIIOUOS S9OLOOIIP SOUST] ap UOTRIOQR[Y —e SI18A]DAJS SA] AAAOIJQUP 


S[OUUOTINIIOD soumtUeISOId 

Sd] INS 9Z/ (DC) SICSSILUOD NP dATJOIIIC| B] Op UOISIADY— se 
SUIOSOQg Sop 39 SowMUUeISOId Sop d1idoidde yuowtredde | 

JUBUINOUOD SODIIOIIP SOUSI] SOP SIAN Ud SST JO UOTJVIOGLI oe 
QULIOJ NOT] TU uo 

apres op sozlun sop youuorjer19do ueyg np d39[duI0d dAN Ud OSI. e 


PHoqty 
Ud ISTU Op 93U9}v Ud syueNbuTjEp soy Ins yoddey un,p uoneIID se ‘Sa]qn]quias Sul0sag sap 12 
9][SUUONIPUOS UOTeIOqI] Op sjuose anbsid ap npaalu un Juajuasasd 
xne dpojfjo sonbst sop uonses RP] Jo UOTVENIVAD .| INS UOTWEULIO e nb syupnbuyap Sap D 
(O[BWIIxXeU 9}1INd9S SOUIJSAP SAWUDABOAA Sa] Ja SDI 
e sjuenburjap sa] nod uoneisoqUl.p s[apowl) (TOTS) seeis9yUt Sap uOYsas D] ‘ajlAnzas Dp] Anod 
SO]JOUUOT}IIIIOD SUOTJUDSAIOJU Pp So1d9}v.Ns op UORIOgeTY | saajdopy saysoaddo sa] 4a489] UT 
sye}[NSOY 9007¢-£007 — dda OP sued 
« 91GISSOd AAYIIAJSIA 
SU1OU D] Ja AUIDUINY Ja AAIDJIANIAS “BANS ‘A]QVUUOSIDA adaIUDU AGUVD 


aun,p sjuonbuyap sap uoysas ja juawmasoT » : anbisajvajs joyjnsay > SHLIALLOV.d YNALOAS 


‘onbijqnd 9311998 vB] IsuTe JURSTIOARJ ‘SJUOpIOUI xne JUsWOpIdes 

IBval & 39 syUeNbUITap so] JURUIBOUOD sootIdoidde suorstoap soy oIpudid ve satqesuodsoal soy 
Jopre jnod unjzroddo sdura} ud s}UDWIOUSIOSUdI Op UOTVOTUNWIWOD ke] “UIJU ‘oyeUOTeUIO}UI 
JO J[eUOTILU JT[9Y99,| & OUILID 9] AUOADId & Japre yUdANOd sins SJUIUIOUSIOSUdI OP 

xNBvdS9I SOP “AINO UY “dTANII][OO BI SUBP 39 S]UOUTASST[Qe}I9 SOP INSLINVUL] B syuUenbuT[Op 
Sop jo Jouuosied np ‘orpgnd np 9y11Nd9s BI JoINsse,p Jouod JIuIsod jo oIIe}LINIgs 

‘ms JUoWOUUOIIAUS UN.nb anbiput A uC *« apse » eT & JHeIOI onbisgyes ye}[NsoI 

J] JUBUINOUOD SOyIOLId Op dIQUIOU UTeLIOO UN IUTJap & DDS YX ‘pOOT-€00TZ OP ddy I sued 


aplvyy 


‘QOS Np sjuamassyqvja 
Sa] supp sjsaffo ajups 
SJURS OP SIDIAIOS Sop 9pINt) Np UOISIASY se ap Sad1Adas Sa] Anod ajyonbh vy} 
JUSWUOSST[Qe}9 US SUOTIENTBAQOINY =e AP ADUDANSSD, Pp AAPDI ANA] ]1dWU 

: SINOD UY UN A4AND UA AAJJOUL JO 4OAOGQDI 


80°03 "00S-9SO° MMM anbiyqnd 9311n39¢ 


L8 soxouuy 


(ezeoey BT 39 URMOYDILYSeS kB] Op JoousztUSd ‘uTeJUNO|| 
AUO}S) S]USWIASST]Ge}9 SIO] SUBP SOUOJYIOING SyUSWOUTUIAYO 
op soqyiun,.p sovyid ud asiw faseq op UOSLIONS ap ‘aTURWIODI x0} 

B] 9IJUOD J}IN] Op ‘OTeI[TWUILJ DOUDTOTA vB] 91JUOS 9)N] Op 
‘SOUOJYOOINY SI] ZOYD IOUIOTA B] Op UOTUSADId Op SOUTWIRIDOIG =e 
SOTJOUUOTIIPe) SQUOJYIOINL UOSLIONS op SOpoyJOW XNv SINODOI 9] 

IOSIIOARJ B 39 SUIOS OP UINNUTJUOD UN JoINSse B JULSIA SoWUUeISOId 
op dIAN® us ast : asnatorpnf ayjauuoyoeLI09 aydoIddy se 
souoyyooiny 
SQ] INs syoIOYIIY Ll op sjonuue uUOTUNSI oUN,p onus], =e 
sudhO}D Op SJRI[NSUOD 
SO}IWIOD SAP UTS Ne SoUOJYIOINY Sop UoNeUSsoIday Os 
(OLINV) e][ouTuLI sonsnl eB] e SgSsoIg}UI SoTeUOTeU 
SUOIJEIDOSSY SOP Ulds Nv soUOJYyIOINY sep uoRyUasoIday Os 
soumumeisoid sap 
UOILIOGL]I ,| JULUIIOUOD SOUTY SOP [IOSUOD Np uoTRINsSUOD ss 
SQUOJYIOIN S9}TATIIT[OO 
So] Jed sologeys pg soe | Op SOULID] xNe UONIOQI] op suRTg ss 
LQ S[de | Op SUID} XNB SON[IUOD sajUD}Ud Pp oped 
J] SUBP SOUOJYIOINL S9}TATJII[[OD SOSIOAIP DdAB S]eURUSURG ss 
SOUOJYIOINY SI] INS XNVUOISII SJYVINSUOD STWIODs 
> SOUOJYOOING SO}TANIITTOO Sop UoNeUesoIday Oe 
souO}YIOINY Sd] Ins 
[euorjzeu [leave ap adnolyH 9] 39 SOUTY Sd] Ins jeuONeU [IeAey 
ap adnoin 9] ‘ollesstu0d eB] op soidne sauoyYyo0inVy sop 
[BUOTLU JYI[NSUOD 9}IWWOD 9] JUOp ‘souo}YSOINR sjje}[NsUOD 
SOILD Jd [VARI] ap Sodnois sinoisnjd op uoyesIOs 
Spojjo elop sauojyyooine UOsTel] op sjuase 
SOP 19 SOUTY SOP SOdIAIOS Sa] Jo}9[duI09 Inod suTYy uUN,p 
Ople,| DAV JI[IUUONIPUOS UO}eIOQI] Op SodUSIPNe.p onus} 
PQ doe | op SOUND} XNV SON[OUOS sajUaUA ,p 
DIANA Ud ISIUI LI Op SUIF xNv 9UOJYIOINE 9}1A99][09 
eR] op soidne yuoutaddojaaap op syuese .p sajsod ap uoneoIos 
: SUOJYIOING SOANII[[OI SI] I9AV UOYVIOQK][OS LI JOSIIOARJ NOG e 
“SUdAO}IO OP SJIJEINSUOD SOJIWIOD Sap USWIRXY se 
JAW sureyso ap 
UOTENIVAD 19 (DYA) SoeINVUNUIWOD STIIJUSPISET S}USUASST[qRI9 
So] SuUep jUapIsel Inb syuenburjap sap {1jo1d np yuowasstjqeiq se 
xneroods 
sulosaq sop jueAe sjuenbuljap sop uoTjIsUeI} BP] IOSLIOARS nod 
sorgtnoiped saoinossal Sop Jo10gKIO B SorleudyIed sap UONL}IOU oe 
JJOAQUD IN9199S 9] INS PIOIOY | Op dANa ud 
ISIU BT B JeUeUSYed Ud JoT[IeAvy Inod s189}eNs 9uN.p UONLIOGRIA =e 
SINDJVULIOJ SOP UONUDIUT,| B someredau 
dosnf ey INS UOIJeULIOJ Op oWIWIeIZOId UN,p UONeIOgGrIq oe 
jouuosiod np uoNeULO] Jo uoneonp” ® 
suoneIoql] sop UoNeoIUeld vB] INS SddT[IeJOp SOdLNOOIIP sousr] 
(sinod Ud) JauUOSJad np UOneULIOF 
SJyeIT[ed SULOS So] INS SOTBUOTZEU SIDLNOOIIP SOUBTIT oe 
S[ONPLAIpUr 
suloseq xne aipuodas nod 9}1A99]]09 B] DAR JeLIeUDTIegG se 
SUOISOI SINdIsN{d suep 9d10JUaI JUSWOIpPeoUS 
B SJUIWIISST[Ge}9,.P (NO) 19 OUII}X9 UO}LI[NSUOD AP SIDIAIOS 


‘QJ1ANJIA]JOI VD] Ja 
JUawMass1]gvja,] a4jua UOINISUD.A] 
py quof inb sjupnbuyap 

Sa] 4nod sulos sap ajinsinod 

D] D Juamaayon Aadioyavd 

D SAJ1A1JIa]JOI Sa] 4aUaULy 


‘s{ypyyjpd suios ap u1losag JUO 
inb xnao Ja sanbiuosyd saippjpul 
ap sjulajjy sjupnbuyap saj anod 
UA1JNOS ap SAIIAAIS SAP AAANSSY 


BpeULD NP [9UU01II1109 IdIAIIS 9g 


S]QNO jd JoUUOSIOd Np UOT}VULIOT oe 
(sinod Ud) GOL op swuweis0id np uonenfeaqse 
soumuuay xne unsop 
(GOL) onbryssyerp ayeyuouay10dwiod s1dei9y} op oWUIeISOIg =e 


o[PJUSU QJULS OP SOUND Sop USWeXH ® ‘syupnbu1jap Sap ajpjuau ajuvs 
UOIS9I onbeyO suLp IOIOJUDI JUSWIOIPeDUD B S[OUSPISOI ap sauajqodd say Anod sajqio 
SJUSUWIOSST[GRII ,P (NO) 39 9UIO}XO UOTJLI[NSUOD OP SIDIAIOG se snjd sjuawajing sap AAf{O 
‘SA1pDIDUL 
SOITRJLINIOS Sap UO1ssIMsUudA DB] Aluadasd 
a3eno}e} Op sonbiyeid soy Ins UOTZeOTUNUITUOD ap d139}IVNSG se D Ja ala ap Sapou Sa] 4a3udYd D 
(SInod Ud) 93URS B] 9p UOTJOWOId op s[yNo sop uswIeXy| oe JUDSIA aJUDS PD] ap uoyouodd ap 
Q1URS OP SUIOS op SIQIVUI US SNUDJ9p Sop SUIOSeq Sop UOHeNTeAT =e I1BIJDAJS BUN AAAND Ud BAYA 
Z ‘yauuosiad np 4auuop 
D UuOIDULAO{ DI Ja Sasinba 
suoyUaasajul, p Sadi] saj ‘ajpjaof 
UOYDSYOOI]D,] ap Sjaffa xnD ja 
a]DJaf UO1YSYOOI]D, pp aULOAPUAS 
sYoISYsol op uR[q =e ND SA1IOSSD SJUuaUaJAOAdUOD Saq 
BpeuUe,) QIUBS DOAK OJUOJUS Pp B[ODOJOIG =e ja SaNbYS1saJIDADI Sa] AdanjDpAaa 
UONLULOJ Ud SUIOSQ SAP 19 SUONUDAIOJUI SOP S1TeJUSAUT oe Anod ajo20j04d un Aad0GD] 
(UOTJEN[eAD) 93U9}e ,P dISI] BI INS S}LIOSUI SNUd}OP OO se ‘anSoapyup auuarppun9 
WAL 9p ourueisoid ne syosul snusj}9p QLp I1BAJDAJS 1] ap inddo, 10 
| odej9,] op uonenjeagq =e ‘angodp D1 Abd sasnvd saspuuop 
WAL op owueisoid ne syuedionied say Ins ssquuop ap aseq se $a] adinpad v Ja aauDpuadap ap 
WAL 9p sumueisoid np [ouuosiod nesAnON =e | sauajqoud sa] 4asa8 pv Juapiv inb 
(NAL) 2UopeyjOU e] & UTONUA .p JUSWOPEILL, SOAIDIJIUI SAP BAAND Ua asap 

syejz[Nsoy 9007-€007 — ddui ®P sueid 

« J1JQnd PuvAS 2] 

Anod anb 1suip jauuoysass09 awajsds np jauuossad aj ja sjuonbuyap AOUVHO NA ASTad 
saj Anod anhiuaisdy Ja uivs Juamauuomauy » : anbisajvajs joynsay > SALIALLOV.d YNALOAS 


‘ITUDAB J B OURS OP SoWMd| Gold soy IUaAdId 

Inod ules SIA op Sopowl op UoNdope | JURSTIOART Ud 19 (JVA/AVS) Be OF UONKSI[OoITe, | 

IP S}IJJo Sap 19 d][eIDJ UOTJRST[OODTe,p OSWOIpUAS Np 9dUdpPIOUI | xnoTu yURUdIdWOD 

Ud ‘SISNITJOIJUI SOIPL]CU Sd] 19 SOALIS SOTULWODTXO} S9] dIJUS SUDT] SO] JURUTUeXd UO 
OIATJOI][[OO BI SUBP 39 SJUDUIOSSI[QUIO SO] SUBP O}TINIIS BI 9ITOINI & JONQIUOD JUSWIITeS9 
nod [] ‘UONeSIUMTOTADI VT SITU] 49 OITqnd a] Inod Jasuep sues s[e1D0S UOTLIOSUIOI 

INI] B ONQIUOS JOS 9g] ‘s}Uenbuljep sap syeJUdUT oyULS SP 19 STURUODTXO} Op soa, qoid 
So] JUBPIOge UY “d]eJUSUT 9IURS FT B 39 STURWUODIXO} BY & dJOTTNONIed UOTUS}e oUN 

9ps109g9d8 B DONS J *« a81eyo us astid » ey e JeTOI onbisayes ye}[NSoI 9] 9UIBDUOD Inb 99 UY 


aaADYD Ud OSL 
‘sueyd soo & oyIns JouUOp Inod pOQZ-E00Z Ue edroted & DDS J sayjonbxne 
SOATILINUL SO] INIOA ‘QONZ-EONT epolled ve] snod sozATjOR ,p Sin9d}9es Sop UNdeYS op 


pieso | & stjqejo suvyd sinarsnyd op 3219 Wey (qqy) sosorid say 39 suvyd say ins yoddey a7] 


SOPIAIIE ,P $.1N9}IVS Sap $}¥I[NSI1 Sop UIUILXY “VY 


Sopljosuos syzoddey : y oxouuy 


B9'03"00S-9SO"MMM anbiyqnd 93311nda¢ 


$8 


soxouuy 


Soxouuy 


UpeUeD NP [9PUU0NIGIIOD IDIAIIS 8 


“UOTJVULIO} PB] 
}9 sonbiyz1jod op uorjyes0qey]9 ,| ‘Soyjauuoneiodo soyAoe .p jo SoUMUvISOId op UOTJENTeAD | 
JUDUUUL}JOU ‘SUOTJUDAIOJUT 39 S}UTOfUOD sjafoid SIDAIP Ud djSISUOD ONbIUYd9} OpIe J 
‘OLIOSTV ,[ 19 SIQIUIeN, BP] ‘alon’]-ajuIes ‘apeqieg ey] ‘anboyo} onbijqndoy ey ‘arnbeaoys 

BR] SOLISUOH PT OUIUOD SAed SIOAIp & onbrIuYydd} Spre oUN TUINO}J JUDWIDTVS9 B DDS I] 


89°08 "00S-9SO" MMM anbiyqnd 9311n39¢ 


€g JUIWIIpUAI NP UOISSNdSIG : 7 UOIIIS 


“OYOIOYIOI 
BI OP SIeI[NSOI So] 39 SJUDWIOUSIOSUAaI Say ‘SooUd}aduIOD Say ‘sorTe[duexe sonbryeld soy 
Jonbrunuiu109 9s & SOUTULID}Op JUOS SonSop;OWIOY Sas 19 DOS Aq] ‘shed onbeyo ap syyoo0lqo 
xne soojdepe soyjauuonse1100 sonbiyeid sop UOTBIOT[OUIL ,| JUBSIA SOLIOOUOD XNBABI} Op 9 
uone1odoos ap sowmureigoid ap sovjd ud OSTW BT 19 UONeIORII | INS SoTeIQUIS SOOLNOOIIP 
SOUST] Sop yUUUIATIUOD 39 sodroutid surezI99 op pies9 | v s}UTOfUOD syustOSeSUO 

So] JUasTO9Id soya} saz<y ‘sAed.sinoisny{d ddA 99} Pp SaTOD0}OId Sop N[OUOS B DDS IT 


‘(sone .p 19 SuOy SUOH ‘onbrewer ey] ‘orquiezZ ey ‘pns 

np 99107Z Be] ‘onbisjag ey] “xa ‘d) sjouuorjs9I1109 sauaysAs soidoid sino] e SOWWOJDI Sop 
Jovodde .p yueae DOS np souatI9dxa | ap jo SooURSSIeUUOD Sop HJOId 1911) yUaTeTNOA INb 
JOBUeIN | Op SUOIIBSITOP Sp T][Tonooe & DOS YI ‘pOOTZ-€00T UA “UONses op sonbyed sos 
IOAIOSQO jo SouUeIZOId sos Ins s1pudidde ud ‘s}UdWIDSST[GuIO SOS IOJISTA INOd JosueI}d | 
OP SdTTOUUOT|D9LIND SozIOINV .p syuRJUaSoIdaI op jOSeI [I,nb sopueulap op oquuou 9] Jed 
yINpeI] 9s ssoudj9duI0D ap aoInos onb jue} Ud DOS Np seuoTeUIOIUI DOURSSTeUUODAI BT 


"S]OUUOT}991109 
SOOIAIOS Sap 9 doNNSNl B] Op SaTPUONLUIOJUT SOJTATJODTTOO Soy SUBP SadUd}adUIOD 
Op 10 SJUDSWIUBIOSUaI ap asnaTdaId JdINOS OUN Jd JOpedy UN SUMUTOD NUUOIAI 3S9 DOS IJ 


[DUO1]DUAQ]UI unjd a] ANS SJUdWMAUBIASUIA ap aBUDYIA 


“S[OUUOT}D9.LIO9 

SOOTAIOS SOP OUDSIOUJI,[ 19 QLOVOTFO | JoyUWIBNe .p JI90[qo Inod yuRAe Sa9g}190U09 
SO1B9LNS OP 19 SINDJVAOUUL UOTVIOGR][OS ap Sp1ODIK ,P JUSWOPUOJ 9] JUONITSUOD SoyUDUD 
soy ‘anbyuepyy .[ op saoutaoid soy oaae [e1oUes Ag UN.nb Isure “yormsunIg-nesAnoN 

J] “BgoyUR[ 3] “JSONO-PION NP Soop], Soy “NACUNNY 9] : XNCLIOJLIID} 39 xNeTOUTAOId 
sorreuayied sas d0Ae (qq) 93U9}U9,.p Satod0}01d burto njouOd yUDUIATeS9 B DOS IT 


‘unzioddo sdura} us sonbrunuru09 yUOS sollessa09u 

SJUDUIOUSIOSUdI Say onb JomMsse,s od (YOY) s}USWIOUSTOSUdI Op UOTJBOTUNUIUOD PI IMS 
Sp10908 Sop B SINODAI B UG ‘s}ueNnbuT[9p sop soutod sop UOTINIEXd | INs syUOWIOUSTASUdI 

Sop JoNbIUNUIWIOS 98 JUDIATOP SdJIO}I9} 19 SODUTAOI Sd] 19 DOS 9] aonb jusyndys epeued 


Np Jus aPOD DP TZ EPL FUE. 39 QTNOST Bl OP €Z PUR, | ‘SAV sep snjd ug 


“souojYyooyne syuenbuljap xne SOdIAIOS Sd] JOIOIIWI .P SI[IGISSOg < 
“G-"N np sojuenburjop sop iypionooe .p oy]Iqissod v] vIOUTIeXO DOS XT < 
‘OSMULUIOSTXO} B] OP JUSUID}Ie] OT INod no sose 
syuenbuljap soy Inod yUsuTasst[qey9 UN ILIANO .p ozI]IGQIssod ev] BIOUTUIeXd “"G-"-N OT < 
‘(UOTJVIDOIVOUI .P SJNOD SOp UOTNUTUUIP eT op JURUDAOIA JUDSIV) SoITe|NeUNTUOD 
SOOIAIOS SO] SURP dOUUR Jed SIe][OP Op UOT][IW (Y*[ BINSOAUI “G--NOJT < 
> 9]uU0]Uq 
O[[OANOU PL] Op dIped J] SUeP SJURAINS SJUDWIOSeSUAd So] StId yUO sorjed say] ‘sntd aq 


‘OtTqnd 1n9j99s Np SddINOSsd1 Sop UOTJVSI[YN sIna][IowW eT ~ 


® 


BpeUe,D NP [9UU0II1109 BdIAIIS c8 


‘sjuenburjop 

xne ooylodde sosorpoure opie | e s0vis onbiyqnd oy1inoes eB] op UONeUOWSNe J 
‘SUIOSOq Sop 19 ONbsII Np seu UONeNyeAd | op UONeoTTTduIs ey 
*S[OUUOTIIOLION 

SOUID}SAS SOT SUBP SJUDLUOSST[Qv}9 Sap [onde .p oy1oKded v] Op UOTJeSTUITXeU PT 
[UOTJVIDOIVIUL ,P S]NOD SOP JUSWID}IAD "J 

‘soumlueIsoId sop UoNe}soid ev] SuURp S}USTOYONBADYO op o]jorjed uoTyeUIUNT]S 7 
; JUOUMUULIOU “SAV, op soyssnol 

SQ] Ins oIndde .s s[OUUONIOLIOD S9OTAIOS SOP UONLUIPIOOD PJ INs 93U9}UG O][oANOU eT 


AAA AA 


‘SIBT[OP 9p UOT ]IU g*] 
gusiedo & ‘g-"N OJ ‘souleyneUNUIWIOD soUTWUeISOId So] SUBP S]UOTIOSSSOAUI 
SOP UOTJLJUSUISNL | B 19 [BIOUIAOId JUSUOSST[QUIO UN Pp SINJOULIIJ BL BIDBIQ < 
‘(p10908 J Op soInp eT] JUepuad “yUOWIOAadso1 oyeIOUTAOId 
NO oe1Opoj 91[Iqesuodsai snos suusAOW 9}LINDEs B SyUeNbUT[ap JnouU op 39 8ZUO 
Op UONONpsI OUN UOTOS) SIL[[OP IP UOT[[IU [| UOITAUD B JUDAITI,S SOHAD SINOD SAT < 
-OPIoqI] US STU 
R] JURAINS SUB xNop So] SUBP % FE BY [p Op ossed Jso UONVIDOIBOUIOI Op xne} OT < 
‘1007 19 966] BUD % OF OP UOTLIDOIVOUI Pp xne} UOS JINPoIe “G-NOI < 
: SOIULOUNDD SOP IAST[V9I OP 19 DAIPIOOI BT OIINPdI op stuusod & oINsOU 9119-9) “‘[eUISTIO SAV ,| 
OP dIped do] SULP SOIOJSURI] 919 JUO YOIMSUNIG-NedANON np sjuenburjap g/ / UOIAUA 


“Q]eIOUIAOId No s]eIOpoy oy[IQesuodsos 

snos sjuenbuljop xne sounsop solreyneuNUIOS souUUeIsOId Sop SUBP SOT]SOAUI 

919 JUO [PIOUTAOId NVIAIU NB SOdIOQI] S9DINOSSAI SOT “SATPIOOI op onbsi1 9] aIMpal 19 suTOsaq 
sing] & oIpuodal yuvANod +DO¢ 9] Jed sylayyo soumuuessoid say aIAINS Op IT]IQISssod vy sure 
IIUINOFJ INI] Sp 38 9AQTO onbsts un yuRyUasSoId aTerIOUTAOId ayI[IQesuodsar snos syuenbuT]ap so] 
XNLIIPOJ SJUSWDSSI[GeIO Sop SUBpP IoJOJsULI] Op peyoUIOd SAV ,’] “Yormsunig-nesAnoy np 
onbiyqnd 931996 Pv] Ip S19}STUTU 9] 19 DOS J] 9US QG66] OP INd}BAOUUT jd [eUISIIO SAV] 
op uoIsuedxXd OUN 189 DSO, ‘SIANOaT[09 B] SUBP UOTJIPUOD snos d1I0qT] UD syueNbuTTEp 
Soy nod onb syuswiassi[qeie soy] suep ju} ‘sowUTeIsOId xne dIOT[OWe So00R | B 90RIS 

SUILID NP UOTUSADIC SINI[[IOW SUN ANS 39 OITVINCUNUIULUOD SINJONIYSeIFUL | OP JUSUIIDIOJUII 
9] Ins 99xe ‘SAV Pp SUMO] d[[aANOou oun Issne dJUdSaIdar ayUD}UD 9139-0 ‘anbiyqnd 

OLINIIS P] OP JOIOIUI | SUBP STQUIDSUD JOT[IBARI] OP [RTOUTAOIC 39 [eIOPO} SJUSWIOUIOANOS sop 
jusuPUIOd yUsWIASeSUd | UdIG JINpe ‘SAV .p SWIO} a]JOAnou sun “(QSOq) sjouUoNdI1I09 
SOOIAIOS SOP UONCUIPIOOD PJ INS YOIMSUNIG-NedANON-epeur,y 9}09}UT ,| Op sinjeusIs eT 


‘S9[DIAOJ1AAI]-SA[DIDUIAOAG-Sa]DAIPaf SUOIJDIAA SAP A]QVSUOdSAL DOS Np UuoNdIasig : a24nos 


*910039U JOS p1099e J2ANOU UN nb yuRAR 

‘9guue oun .p UOYeSsuUOjoId anne oun 

eiajdaooe soutAoid ey onb oyqeqoid jso 

II SOOZ SHeW [¢ 9] UONVIIdxo B BIPUDIA 

POOT SIVU TE 9] ue uN,p uoNesuojold sup) ‘sue burs 


doUBIS UOTeSUO[OIg op 11819 STV 199 Op O[CUISIIO SoINp eT eyoq|V 


"pOOT e1quiaydas (KE 2] 
JUBAR OUBIS O19 BIINOd 
39 gaayoe onbsaid yso ‘sajuenbutjap 


80°03 '90S-9SO; MMM anbyqnd 9311n936 


1g JUIMIOPUA.A Np UOISsNdsIG : Z UOIIES 


Sd] 39 sjueNnbuTLOp So] eIISOI 

mnb ‘p1ood0v [OANOU JT ‘S[OUUOTIPUOS 

SOIDQI] SOP DOURI[IOAINS PI Op LoJsuey 

3] sIOULIOd op Ulye pOOT sIquIo\dos 

ud nbsnf spiosoe sa] asuojoid 

POOT SIVU TE 2] ® UO ‘pOQZT SIeU [ ¢ 9] UONeIIdxO 
d9USIS UORSUO[OIg B IUDA JUDTLT[e SAY XNop Soy] OUIWIOD Sav |  onbruuejig-s1quiojog 


“QOUIAOIC B] SOAR 

SQUSIS SINDLIQ\Ue SAV SION sovj;dwios 

pl0d9e 3a_g ‘sue burd say sno} JASTASI 

POOT SIVW [¢ 9] V ‘OUSIS 10S p1Od0R JOANOU UN,Nb 9d 
QUBIS p10d0e JOANON eB nbsnf inonBIA us eI9}SAI p1099R 499 SAV seaqen) 


‘(neayqe} juosoid 
9] WINS 93U9}U | op UO|dLOsap oun) sue 


bur op JUSWOTJOANOUSI Op oI]IGISsod 

DAB ‘“60OZ SIVU [TE I] UY pudid oI[q 

pOOT sew [ € "8661 OP [PUISLIO SAV] Ins omndde_s 

3] 99USIS (DSO) S[OUU01{D9IIND SODIAIOS Sap 
9]U9}UD ITJOANON | UWONLUTPIOOD FI INS 93UD}Uq O]JOANOU eT SAV YyOIMsUNIg-nedANnoN 
guLI9g}Uy | uondLAIs9q p10d9V IALOPLA9}/IIUTAOA 
| — xneLoyLuayxnepouaord —xnesgpay spxovnV 


“POOT-EOOT US SOCIOL} /SOTPIOUTAOIA-soTVIOpo} SUOTIVSI[BII SOINV .P STAINS ‘9dIDIOXO 
JOUIOP I] JURINP SOUTID}US 939 JUO INb splODOe XNeBdANOU So] d}UdSOId SNOSsop-19 Nevs]qQR} 
aX] ‘sjuenburjap sop wodsuey a] 39 oIIOSTAOId UOTUD}Op ve] “UOUTOIOFSURIY Oo] JUOSSISOI 
SAV S81 “(OTWOST) “ouipuod snos ajsagi] Ua asl VD] Ja JaUUOIIAaLIOD aUlajsSds a] 
ANS 10T &] OP OT IONIC] B JWOWUIOULIOJUOD “SOdBOTJFO 19 SJUSIOYOO S[IUUOT}IIIIOD SODTAIOS 
op uoleysoid ey] Jomnsse nod JOS J Was 9s JUOP JUOWINsSUI UN yUd}UaSOIddI 9110}1119} 
}9 douTAOId anbeys daAv snoUod 939 UO INb (SqY) SAdIAIAS Op asuLYydd,p SplOdNR SOT 


“SOIJSTUILU-SNOS Sop UOTIUD}V | B S}UdUTZIOd sya{ns soy 1d}10d kB 

}0 OONSNE LB] OP SOSTUTU-sNOs Soy Jed sagAgTNOS suOTsONb xne sIpuoddl & d}SISUOD [IeARY 
UOS Op ated UL] ‘SUdIPeURD Sap 9}1INDIS LT B JULNGIUOD Jo epeURD Ne S[OUUOT}D91I09 
SOOIAIOS SOP UOT}L}SOId B] INS SdUONIJUI OUN IsuUTe JURSIOXA ‘soTTOUUOT}eI9d0 suOT}sonNb 

So] 19 SonbiyI[od so] Ins s]Iasuod sop suUOp 30 JIOvOId diyssopesy uN,p dAnoid yey UINIOJ 
XD) JONSO[LIP IP 19 I}[NSUOD OS IP STCLIO}II9} 19 SOTBIOUTAOI ‘SoTBIOpPd} SO[[OUUOTIIILIOD 
SOIOJNE Sa] Inod sUOISBdDO Sap JUINISUOD SUOTUNDI S9D “E€OOTZ SIQUIdAOU Ud 39 COOT eu 
Ud NOI] Nd UO S[IUUONIIIIODN SIDIAIAS Sap SaTqesuodsal sap Sd][aLYSOWIas SUOTUNSI So] 


“OIATIIOII[O9 BI Op UTS Ne sjeLIeUdLIed Sd] JURSIIOARJ UD SUDIPRULD Sop SIA 
op ouyenb e] 39 UoNe[ndod x] op axLMd9s BY] JOJUDWISNe & JUISIA XNPLIO}NII9}/XNeIOUIAOI 
SJUDWISUIOANOS SI] 19 DOS 9] WUD JUDUIIINILIO}[N sagUBIS yUOS INb saT[OTOIJJo soyudyUS 
SO] 19 UONVLIOGLI[OS Sp SOHATIOR Sd_D ‘syeLIeudzied sap JUdssI][gR}d 19 JUd}[NSUOD as ayeUdd 

so1ysnf op oui9}sAs Np XNVLIO}LLI9} 19 xNeIOUTAOId ‘xneJopaj sjuR}UasoIda1 say aonb jatuasss 
}SO [I ‘EPEULD NL S[OUUONIEIION SODIAIOS SOP dOVOTJJO UOTIVYSTUTUUPR ,| JOINSse INOg 


SOMOJIAAA]/SAOUIAOAA SA] JAAD S]DIADUAJAD 


& 


BpeULD NP [9UU01IIAIOD JdIIAIIS 08 


“UONIPUod 

SNOS 9}1OQI] Ud SOUOJYIOJNL syUeNbUIT[Sp So] JUdSIA INb 30 pg opoe | eB Sonagid juOs Inb 
SOJUDJUD SO] IUSNOS INOd dU0ZYIOINV 9}1AT]{D9]]OO eB] Op Sodne jusuTaddojaagp ap sjusse 
Sop SYonequd Issne & DDS YT ‘S[OUUOT}DIIIOD SIDIAIOS XNB SOUOJYIOING Sd9}TA1O9] [OO 

sop uonedionsed ev] Ins 19 sou0yyooIne s}uenburjap sep xneroads sulosaq sa] Ins 

yueylod syorsyoos op syofoid sap e odionsed yuo souozyooyne sousTuesIO So] “soU0Yyoo Ne 
SOUATIII[[OD SOP SOIQUIOU SOP 19 SOUOZYIOING SOLUSTULBIO Sop ddAv JeLIeUDLIed 

Ud [VALI] 19 OUOJYIOING 9}LATDII[OD BI DdAv [IeAvIY Op Sodnois smaisnyd I[qQuIa BOOS 97 


‘onbru0.99]9 S10A Jed 9}[Nsuod 9.49 nad Inb ‘sayoAgueq sap 

UONUSIUL | B [PUONLU SPINS uN 9SIpol & UO ‘UIJU_ ‘a]JoUUONeIOdO o}1uUN oNbeYo suep sinod 
Ud JULUDJUTCUL SO SOQUUOP Sap SISIeS BI 39 UOIS9I oNbeYd suep d}JaJJO 919 & UONPULIOJ 
dUL] “SOTOAQUDG SOP UONUDJUT,| B OSIFBWIOJUT SogUUOp op owa}sAs UN ddRId Ud STW e UC 


"( 9JDIIOS UONAASUIAY » 
€°Z UOTIAS LI ILOA “SO[BJUSWISUIOANOS UOU SUOTLSIULSIO SOP SOAP SLIOUOWUNL | ap s}OR}]UOD 
Sd] INs syudUIAUSIOSUAI sojduue snjd Inog *« ayxajUoD » ‘| UOTIOaS B] SURP SQUUOTJUDU 1UOS 
SUOTILSIURSIO SID OP SOUTLIIDD Ied SOI9B S[IIJUSPISII SOOIAIOS SOT “(preuogT-jUIeS 919190¢ 

RB] ‘UoNeIodioD Aung PIAS eB] ‘alu dSI[9q7,| ‘AT YIOQeZITY 9391008 kT ‘premoH uyos 
N91N0S BI *Xd “d) SODIAIOS SOP ILJO 39 S9oINOssaI sop 19ddoyoAop snod xneyuauIOUIAANOS 
uou solteuoyied syussayjIp e jodde yUSUIWIEJSUOD ISSNe HR} DOS A] ‘SAMIETJOO 

RB] op syuvyiodun someusyred sap yuonySuod (JOD) SUdAOH Op SJIVeINSUOD S9o}TUIOD Sa] 


‘sjueNbUI[aP SOP I[BIDOS UOIPIOSUIOI BI JOSLIOARJ 
Inod dWANDITJOO eB] Op someudjied sop SdAv JUDWIOATIOR OI[IeARI B DOS 9] ‘« a/D1908S 
UOYAISUIAY » JO « ABADYI UA ASI/d » “EZ J@ ['Z SUOTIDIS So] SUBP JUUOTJUDUT }sO [I DUTWIOD 


PJIAIJIA]JOI D] IAAD SJDIADUIJAD 


XNVUOHVUAIUI 39 XNvUOHLU So1teUsjIed 
SIP IIAB SIIULSSIVUUOD JP 39 S9dU9}9dWIOD Op 9SULYII : JVIPQUIUI JeI[NSIY 


‘« sanby1jod xnv Saal] SA2DUAGIXY » “D IXOUUR | 
OA ‘“pOOZ-E€OOZ US sastTvor sjofoid sap d}SI] e] IO}[NSUOD INO “SOUIOJUL SUOTBOTJLIOA 
ap jo sojonbua.p ‘suowiexe.p ‘suonenyead.p uosAow ne onutjuo0d uOodse} op snssaooid 
Sos Jd SUOTIRIOdO Sas aNTVAD DOS I “WWoWOpUdI Np UOTeNTeAD UOS op sIped od] sueq 


BYOAIYIAA Ja SUDUIDXA “SUOTJON]DAa ‘SajanbDuy 


(% Ov) TOOT- 1007 B Hoddes 
red uoneyuoursne oy10J snjd oun stew “(% 1S) €007-Z00T & Hoddes sed uoHesoLgue 


91939] ouN dUdsS9Ida1 Inb 99 ‘snAgid sIelap Soy] SUBp asUOddI 99399 NSOI JUO FYNTZ-€00Z 


80°08 "090S-9SO" MMM anbiyqnd 9311n3dI9¢g 


6L JUIWOPUIA NP WOISSHdISIG] : Z UOIES 


us osuodas aun nSar UO INb saT]oo ap % Cg ‘sjouUOSed syUStUOUSTOSUaL Op UONPOTUNUTUOS 
op sopueuop xne JueN?) ‘(JUoWeANIedsal % ph 19 % [¢) SeINaLIgjuB soguUL 

xnop Sep sinoo ne Nb Mo{[Iouw JWoUI}9U 3S9 yeINSI 9_ ‘umsoddo sdura, ua asuodel oun 
NSOI JUO UOTLULIOJUT,] B SQ" ,P SOPULUAP SOP % €6 ‘POOT-E00T UA “syuouIsNe v oLIOSoId 
aporied vy] op sinoo nev npuodgi v uo sojjonbxne sopuvwoep sop uonsodoad x] ‘snjd oq 


‘JOS np uoyvUulLsoful,] DV S2d90, p nvasNg : a2dnog 
g1IOse1d Sporiod 
(% ZS) (% 1S) (% Ov) (% rr) BL op Sid He 
6r0 € 19Z 8Zr Z 691 aruinoy ssuodgy 
(% 8L) (% 88) (% 88) (% LL) 
668 S 11S O11 9 Z8E srtumnoy asuoday 
QJURAINS BQUUR | 
€£9 I 69 brs ZIT B soguoday 
}eI[NSIY 


Soouruexa 


sopuewod 
IINILI9IUB IQUUL | 
op sagyioday 
sonsoy 
sopuvuloeg 
seu =o uoReu sjou uoneUl su 8=6noleul 
-U0SI3G  -AOJUL] -U0S19g ~LOJUL | “U0S1OG -AOJUT] 
[210.1 ‘sudy «= BSIDDY | [BIOL ‘SHO = B SQDIVW [830], ‘SIdy SB SQDDW 
¥0/€007 €0/C007 €0/100¢ 
SJOUUOSAIA SJUIWIIUSIOSUIA IP WONVITUNUIWIOS IP }d UOTVULIOJUL | B SQd0B Pp SopuUBioGg 


‘JUBSIVJSTIES SOI} 4SO 
sosuodal op aseyueoinod 9] ‘spouuossod s}USWISUSIOSUAI Op UOTVOIUNWIUIOS Op SopuRUep 
op dIQUIOU Np UONRIWOWINe 9710J ev] op NUS} oIduI09 ‘sIojaynoT, ‘(GuauToAT}OadsoL 

% BQ 12 % Q/) SAINdLIOJUB SOQUUB XNap Sop XNed & INOLIQJUI JUSUIEI9S9] 4So 9dvyUd0INOd 
3D ‘P00Z-£00Z Ue esuodal oun NdeI jUO spouUOsied s}UsUIAUSIOSUSI Op UOTBOTUNUTWOS 

ap sapuewlop ET € LZ Sep (% EL) SHENb-sIoN soy UOMAU (% LL) ZOOT-100Z He.nb 9a2I9 
snd stew “(o% 88) €00Z-ZO0T OP INJE0 B aTQu{Quias oSvJUDINOd UN “POOZ-E00T US esuodgI 
ouN NSOI JUO UONLULIOJUT,| B S900B,P SOpueUaP GEO Sop JU90 ANOod JnoU-jsuTA-ayENd) 


‘jouuosJod np seiquIoUl sop juRURUD spouUOsiod 

SJUIUIDUSTOSUSI SP UONLOTUNUUIOD op sopuRUap SosnosquioU soy Jed onbiydxa-s mnb 20 
‘(ZONZ-100Z U2 BrP L {€00Z-ZOOT U2 ZIT ) S2019JOXO sane Sep sinod ne Nb gaat9 snyd 
dnoonvag 1so sIquUIOU aC “s[oUUOsJod s}USWIOUSIOSUAI Op UOTLOTUNUUILUOD ep SopueLUOp 
ELE LZ 10 UONLULIOJUL | B SQ00R Pp SopuRBLUAaP GF9 — SJUOWOUSIOsUOI op sepuvlep 

000 8Z ap seid guiuexe & DOS OF “pOOT-E00T UA ‘Soguodde 919 JUO suOHeRIOL[9UE 
SOUILIIOD ‘SNOSSOP-19 NeI]qQe} 9] SUOU 3] DUIWOD ‘sfouUOsied syuoUISUsIasUAI 

Op UONBOTUNWIUIOD Op Jo UONVULIOJUL | B S9008,p SopueWop xne saunyioddo sasuodad soy 
JOIONJUIL & JULSTA UOTIOR Pp URTd UN SIAN UO STUB DDS 2 “POOT-COOT PO10IEXa, | JURING 


Sjauuos.ad SJUAMAUSIASUIA 
OP UOIVIIUNUULOD Ap Ja UOIJDWAOLUL, ] D SAID, P SAPUDUAP XND SAUNJAOAGO SASUOdIY 


® 


——— 


UPVUeD Np [9UU0IIIL109 BdIAAIG Q/ 


‘JUDWIOPUSI Ip SOUE|qQOId sap 9[999Ep JIBAR UO] NO 

SOUIELUOP S3] SUBP SIAN Ud SIUI 19 S99IO 949 JUO UOTNR ,p SUL] Sop Jeo “UOTVesTUeSIO | ap 
d[qUISSUD | SUBP 9}TULIOJUOD BI Sp WOLeJUOWWSNe OUN SUTeUD B SoTJoUUONeIOdO sayTUN So] 
Jed s0ue][IoAMsone | ‘d1jNO UT “9ULATIOV Pp S:1N94O9S SIOATIP SUP SJ1}991100 sep Joy10dde .p 
stunied v onbyeid 01399 “juasoid e nbsn¢ ‘syzoddes sop uoneyuasoid vy] ap SIO] SagAa NOS 
juos Inb yuswWopusL 9] Jo sonbyjIod so] yweUIODUOD sUOTysoNb sop soULIOJUT yUOS SoIqUIDUI 
So] ‘UOTUNSI onbeyo eB SUOT}SONIp op 9j1tUOD Np suoTUNdI sep Inof np sipi1oO | e JUoUeULIOd 
yarod un JUBUDIUTVUL JUOS HSC So] “UOdaNIp op oyWIO_D np uoNUSUT,| e soredoid 

\so UoTeUSsoid oun “OY ,| Jed sodnoisal yUOS SUOIS9I Sop sye}[Nso1 So] onbsioy ‘uu 


‘OV.[ @ xnegojs syey[NsoJ soy oI}OUISUR] OJINSUd JUSATOp 

SUOIS9I SO] ‘UOISAI VI B SyeI[NSOI SIM9] JUSOUNSUeY Jo (Stow Jed s[IyNo xIs e ayenb op) 
S[HNO S90 op sIQUIOU UTe}I00 UN stow onbeys judssi;dwio1 soyjauuoryerodo soyrun soy onb 
JURdSIXO “[oIOIJJo yoddes op snssodoid 9] soTOWIe B JUOUOpUAI NP UOTeNTeAY,] op in9d}99¢9 
3] “E007 9190190 UY “QOS Np sofjouuorjersdo soytayoe Soy [lejop Ud JouTUIeXa .p JUoWoULIEd 
Tob ‘sjijno gg oSIXo [I “QuoWoTjonjoYy ‘sonbytjod xne jo syusuraySer xne ‘stoy xne 
JUSUIOJUOD 9s Saz[9 Nb JoMSsSE,S Sp 19 SOLATIO“ SIN] Jo|[IOAINS ap soyfouuonesodo soqyun 
XNB JUSHOULIOd SoULT[IOAINS 9p S[INO soy ‘(NSQ) UoTses BI op dOULTIIOAINS Op sTINO sap 
JaIOGe]I,.P SNA US DOS 2 JWassido1 nb sto] sasJoArp soy onb isure solarag np sonbyijod 
SO] JOpIGWIOd & 10 JOUTUIeXS B DOUDUIIOD & UONeOIILIOA op odinb9 | ‘7007 919,] Op sINod ny 


UONSIG D] AP JOUDIJIAAANS ap S]1NO 


"SOTIBUUOTISOS SOP SII[IQvsuodsal VI IoINSSW ap jd ‘sfiye1Od109 sye}[NSEI So] 111940 Jo 
sonbiy1jod xnv JowdozUod 9s Inod JaJOI[IWIe B SOULEUTOP So] JOUTULIO}Op op UTFe su Soy Sno} 
JUSUOPUSI Op S}Jd9[go Sod SUTLBXd UG ‘QOS Np suorse1 buto sop sunoeyo ap sinotiedns 
SOIPBO SOP JUOUIOPUSI op sy1D9fqo sap ied & SnUd}qQo JUSAPUdI Op SINo}eoIpUT sop 
9uNs9l uN syUOSO1d JUSUTOpUSI NP UOTWNLAY,| INS pOOZ-CONZ souUe,p Uy op oddel oF 


‘jouuosiad np soiquiour sap oyiqesuodsal 

] IsIe]O & yUOSTA INb UOTZesT{Iqesuodsal op ja UOTJses op oped Np sinayeorpul 

Sop d1dWI09 ITU9} Op UIZe SdddIOJUdI 949 JUO SQOZ-POOZ INod sonpouos JUSUApUdI 

OP SoJUDJUD So] ‘JUOWApUsI Np UONses ap surwIeIZOId UOS sUep UOTeSTTIqesuodsal op 

J UOSOS Op dIPVd J] IOISOIUI B QOUSUILIOD & DDS FI “POOZ-E€NOT 901010X9,] ap sInod ny 


JUBWUAPUIA AP SAjUAJUA Ja UOIDSIIGDSUOdSAA ap ja UO1SAS ap AAPD) 


soypouuoHnvaigdo sonbyead 
$3] 1ILOTIWIY Pp SNA Ud JUIWIDPUIA NP sSA[VUB Jd SIUV]PIOAANS 2JVIPIUIUT JBI[NSIY 


"SOJUL|NUITS SOUL} SOP JULIFUOD IN] Ud 49 ‘SooUaIAJUOS xNv 19 UOTJeULIO} eB] B ‘sosuRYdE 


XN® ‘SOITVUILIOJUI SUOTEJOATTe xne sovI3 “UoWIAUUOT}OajJIed op sonuTUOd soy{Iqissod 
Sop JouUOSIod UOS B AYJJO DOS J] ‘UONLULIO] op SaT[eIOIJJO suOIsedD0 sep snjd uq 


@9°93‘00S-9SO" MMM anbyqnd 3311396 


he JUIWIIPUAA Np UOISSNdsIG : Z UOIIIS 


“epeuey Np [aUUOT]IOLI0N 
DOIAING ‘SO[[OIOYJO Sonsue] Sop UOISIAIG “DOS ne sansuljiq saysod saj nod sonbystnsury seousj9duio|D ., 


“UOTJBULIOJ 
ap SOULIOU $9] JdIOT[IWUIe INod syOjja sas jInsinod 3a sgAO[AWId sds op UONULIOJ LT 

B J[QvVJOpIsuod soULLIOdUI SUN ApPIOIIV DOS IT °% $6 OP 1eI9 oIIessoo9uU Sosn! UOTeULIOF 
PR] & OIULIOJUOD Op aseyUdOINOd J] ‘POOZ-E€OOZ OP UY BP] V ‘S}UvISeINODUD JUOS S}e}[NSOI 
SO] 19 SUONVUOJ Op SOTBUOTIVU SOWLION So] 9}00dsaI [I nb Jonsse.s op ulpe yUoUIOpudI 
didoid UOS Jd] [IOAINS Op MNUTUOD JOS YJ ‘d][OUUOTIpUOS UONLIIGI] Op sjudse soy Inod 

1O[ dud .p SINOD US UOTJEULIO}J eT B 9 SOAOTAWID XNvdANOU Sap UOTIeIUSTIO .p SoumUeISOId 
XNP NIJ & SOUL SOP JUIUIIIULU NP 39 SUIOS SIOTUOId Ud dITOJBSITQO JedTJ HAVO UN, p JUOA 
SLIOJJO SINOD sa] ‘soAOTAUId .p SAdNOIS SJUdIOJJIP SOP UOTJVULIOJ UD SUTOSD Sd] JOUTWID\9p 
B JUDAIOS INb UONVULIO} Op SoTBUOTLU SOUION Sd] HTqQeIO DOS J ‘souue onbeyD 


“SOOZ-POOZ US SIAN Ud ISIU BIDS 19 DOS J] Inod oratwaid oun jso « sImotiodns sopeo 
So] Inod diysiapes] us saouajodurog » sajodde ‘uoneuntoy 99999 ‘QOS np sinotiadns 
SOIIVUUOT]SOS Soy Inod dAQI{OI BI] Op UONVOTFIULTd Op SUIOSOq xne sIpUOddl ap Ulye 
UONLUIOJ Op ouTtUTeIBOId NBIANOU UN,p UOTLIOGR]D,| B [IVA & OUD J] ‘POOTZ-€00Z 
QO1INIOXO,.| OP SINOD NY ‘JOS Np saireuuonsds YO | op snjd e UONeUIOJ op sowwesIsOId 
SOP LIOJJO & OUID J] “OIDIUIOp o9uUUR ,T ‘sonsd9e SoUTIQesuodsal Sop JoUINSse B 

Joredoid say ap 39 soyyIqesuodsal sino] op JUSWMDNKOTJJO JoWINbIe Ss B JOS Np sosreuuonsos 
SO] JOPIe .P }SO S[JOUUOT}NVIIOD UOT|SOS Ud oseSstJUdIdde .p oUa_D Np jepuewl 97] 


TIWARI] OP NST] Usa asesstuoidde .p sanulyUOd sUOISed9O Sap onb IsuIe 

‘IDLO B] OP JUSWIDTNOJNp Np sadejd SAsSIOAIP & UOTBULIOJ ap SsoumueAsOId sap ‘soAoydurs 
XNVIANOU SOP I[eIIUL UOTJLULIOJ BT PUdIGUIOD BIO< ‘[oOUUOSIad UOs B asessUsidde .p 
SOUTIQISsod sap ITWINOJ op oteyIOLId 4sa [I.nb a8nl QOd¢g a] ‘uoNeindod ev] op syquissud | 

B 30 sjuenbuljop xne sjqIssod 9aa]9 snyd oJ SOOIAIOS OP NVOATU J ALYJO B JONUIZUODS Op UTFY 


Sado] dua Sa] ANOd IsVSSUasdaD, Pp SAj1f1gissod 


‘onbiyyod ayJaAnou 93399 op uoneordde 

Ud ISIUI BT Op jolns ne d[vIOpoF UOTJ.NSIUTLUPR | OP I[[IYO9,| B SUOISSNOSIP xne JUSUIDATIOV 
odronied QOS IJ ‘d19LLIe Ind] Op sinod ne saAojduid sas ve onbysinsur] yUoWIOUUOTIDOFI0d 
IP SINOD OP ISLJURALP ILYJO & OOS I] WOIIBI[GO suOTeOTJIpoUr Sd_g “JouUOSIad Ud UOT]eJOp 
RB] Op OUTeWIOp 9] SUep JOT[NOTVAed Ud ‘SoT[ITOIJJZO SonSuv] Op d191}eUW UD JUDUTOUIDANOS Np 
onbiytjod ey ev yUSWIWID991 sooyIodde suonvolipow xne Jajydepe,s op ulye soouue soureysoid 
SOP SINOD NB IOAITOI B SIJAP SOULIOUD .P BINV DOS J] ‘SOIDISTUTUU Sone Pp SUUOD 


‘o1sod ing] op sonbyjsinsul] sooussixo xne slejsyes Inod soiessoo9u 

soouaj}odwi0d soy slonboe .p uresy ud JUOS SoNSUTTIG Soysod sap saireyNy1} sap yusd0 nod 
SIOIT, ‘SAUId} UTRLIDO UN INOd S9DUdBTXd $90 B dIIBJSTBS Op Soyduraxd 939 JUO NO a4sod ANd] 
op sonbrysinsul] S9OUdDSTXO XNe JUOJsHRS QOS ne 93S0d un, p soileyNyy sap % /6 “ins mb 
OANSIF LV] OUOU 9] SUOD *., pOOT SLUT UD JURUTLLIA} as oQuUR,| INod % €6 19 ENOT UP 
% ZH ‘SOOUISIXS xne JUdIepUOddI SoIIL[NI] SAP % 68 ‘ZOOTZ UF 19 [NOT UA ‘SodJOT;oWIe 
ISSne JUOS 9S sonsuUT]Ig saysod sap yuednd90 DOS Np soAojdura sop saouajadu09 sa7q 


BpeuURD NP [9UUONIII1OS IIAIIS OL 


‘epRULD NP [SUUONIILION IDIAINS “pONZ-F0OZ - Sazja1oyffo sansup] Sa] Ans uvjig ay 


DOS Np SaUIDUINY SADANOSSAA SAP UOYSAB ap awajsAg ; aa1nog 


}O1p NO Uondwaxe ‘sayiejsnes qqy ao] 


[ %26 | %16 | %26 | “EG | %66 | %ZE 


uondwexa,p 
sed - sa}ieysnes uou dq 


dau 3° ds ® 


Wa kertl tapee We ae SI senile 


90S |aenbyioey} saulesd 
7% 0 S9||SIS|YO 
sanbue| sa] ins 
-% Ob JOS9I | Np [lesuog 
np enbi!ioq sg 
i % O02 
Sa//A/IIYO 
Lo% o¢ senbue; saj ins 
jUaWwa/B9y }2@/07 sg 
Rae suonebiqo 


(d13) @}sod 

ina] ap senbnsinbul 
saouebixe xne jugysies 
% OL Sade|N} SBP % OOL 
yuawapual ap j1j99IqC 


T 
xs 
So 
Ww 

¥% Uuole}UaSaIdaY 


% OOL 


PONT SAB TE DOS ne sonsuriq sajsod sap sasrenjy sep snbysinsuly uonENjIS 


‘VOOC- £002 42 OT 8 6661-866l US 
€6 Op juessed “yuSWIA[QeIOpIsUOd ONUTUUIp ev SoyUTe]d ap s1quIOU oJ ‘SoquUe SaIaTUIOp 
bulo sap sinoo ne ‘yrej u_ ‘(pZ) aJUOpsoe1d souUP | aonb surtout 3sa Inb 99 ‘saT[aroJo 

SOnsUe] xne jeLIessIWIWOD ne sagsodap 939 1U0 DOS Np soueuUdAOId Us soqurIeyd 9] 
“pOOT-EN0Z Ua “ano UY ° ,,souoydoouey ap % [¢ ‘souoydojsue .p % 69) onbiyqnd 
UOTDUO} &] SULP Sadnois xnap Sap sTeqo]s UOT}eJUDSOIdOI KI & SaTQeTquIas JUOS sUOTIIOdOId 


$9) °% OE Op 30 soudydoysue,p % OL OP ININSUOD 71k19 DOS Np J19994J9,1 “POOT-€00Z UA 


Saqja1oyffo SOnsUuD] Sa] ANS SOUAON 


QDS NP SAUIDUNY SADANOSSIAA SAP uoljsas ap aUlajsagy » AJANOSY! 


99S ne saubisap sadnoib sap saiquiaw ap pedag 


BO'03'D0S-9SO" MMM anbiyqnd 9311n39¢ 


SL JUIWIOPUdI NP UOISsNdIsig : 7 UOIIIS 


‘UONSES LI Op oy]IQesuodsal v] op 39 [IeAR Op 

NOITU Ud d1}9-USsIq Np ‘JUsUMOUUOT}SaFI0d np jo asesstusidde | op “‘UoNeJOp ev] op suoTJsonb 
xne onbeyes mb rojdwia .p sige us 941nb9 | op UONeISO\UT,p 9199}e.S 9UN SIAN 

Ud IIJOU! Sp UII] Ud 4S9 JOS J] ‘JUSUIOpUSI UOS 9SLJULALP 9109UD IOIOI[NWIV Pp UIPY 


(% L°S & % ¢ Op Juessed) HOOT-E0NT US JUOUIOIIS9] QUSUISNe 

e soodvorpuevy souuosied sop yaedep op xne} 97 ‘pOOZ-EN0T US ONUIWUIpP JUOWUDTRS9 & 
SOUOJYOOINY Sop Jd SOTQISIA SO}IOUTU Sop SoIqUIOU Sop wedep op xne} aT ‘(€00Z-Z00Z UP 
% Lp & woddes red ‘0% Cpr) pOOZ-ENOZ US gnuTUIp & soLDJ sop yedop op xne} a7] 


JOS Np SaulvUNY SadANOSSAA Sap UOYJSas ap aulajsAy : ad.nogy 


y00c-€002 €00¢-c002 2002-1002 
ee 5 — nS aS : : r eel % 0 
ay wwe © Net Nope , % Oz 
% OV 
% 09 


GE as ee Rae een 


99S ne saubisap sadnoib sap saiquiawi sap uoljowold 


(% T°€) pOOT-E00T US JUOUIAIES9] 

QHUTUIIP & [I STRUT “EQOZ-ZOOT U9 % S‘E B ZOOT- 1007 U9 % 6‘ OP 9ssed 4so sogdeorpuey 
souuosiod sop uotouroid ap xne} aT *(% S$ B COOZ-ZOOT US % 9 Op JuRssed) POOZ-E00Z UP 
SNUIWIp & UOTOWOId Op xne}j d] ‘SOTQISIA SOJLIOUILU SAP SOIQUIOUL Sd] INOg ‘(ZYOZ-100Z US 
% Le Woddes red “EQ0Z-Z00T U2 % 9) €007-ZONT UP UT[9P Jad] UN sgide ‘(% g) 
pOOTZ-EOOZ Ud yUSWOIISI] QJUDTUSNe & sOUOJYOOINY so] tured UoHOWOId op xneR} do] ‘OUTOU 


2d (7007-1007 49 % ps & Woddes sed “of 7S) €OOT-ZO0T US UOKNUTUNIP 21989] oun seide 
‘(% €S) POOT-COOT US JUOUIAIOBaT oyUDTUTNe & SOLUS Soy TUIed UOTOUWIOId Op xne} oT 


“motodns nesaru op 34sod un e sAoj[duwd un ,p UONeUIWIOU PB] SUSISOp 
uoyowold eT ‘sousisop sodnois sap soiquiou sop UoNOUIOId Py] Sa To;dwia .p s1a1yeUr 
ua oyinbo .p suosonb sop adn990,s QDS 9] JUOp UOSe} ev] oQUOU Mb yUOUIITS one UA 


DOS Np sauipuny sadanossad Sap UOISas ap aulajsag : aa41nog 


v00c-€002 £002-2002 2002-1002 
eo vrei \ awa as % 0 
% 00% SOL % 60h V8 


99S ne seubisap sadnoi6b sap saiquiaw ap juswia}nNID9y 


“POOT-E00T U2 % OT B NUSIUTEUT 4s9,S J9 
(% 11) €00Z-ZOOT 19 ZOOT-1O0NTZ US SUIQUT 9] 11219 SoUOJYOOIN sop JUOWO\NIOAI op xne} 


@ 


UpeUeD NP [9UU0TIIAIOI IIIAIIS vl 


9] “UU “(% €) POOT-€00T US gyUSUISNR & |I sIeU “(Z70OZ-100T U9 % € B Hodde: sed ‘o% 7) 
€007-ZO0T US ONUIWUIp yUSTUOTeS9 & SoodeoIpuLY SsoUUOSad Sap JUDUIDIN.ADOI Op xne} 97] 
"% I] B Aqeig.s 1nod “pQ0Z-€OOT US QwUSLUSNe v [I sTeUT “(7007-1007 U2 % ZI B Woddes 
red % 8) €N07Z-ZOOT US SNUILUIP B SOTQISIA SOULIOUIL Sop SOIQUIOUI Sap JUSUIDINIODI Op 
Xnv} 9] “OWI 9 “POOT-EOOT U2 % BS B BsSed jsd JUDUIOINIODI Op xnve} 9] “(Z7NOZ-1NOZ Us 
% 7S & Wodde sed ‘0% /) COOT-ZONZ US UOTNUTUNIp o1989] OUN soide ‘sou Sa] ZOYD 


“QUIQUI 9] dINOUIAp 

JSO SOUOJYIOINY Sop JUSWI9INIIII Op xne} I] 19 “POYT-EOOT US aJUSWISNe JUO ssodeorpuey 
SOUUOSIO SAP 19 SO[GISIA SO}IOUIW SOP SOIQUIOU Sop ‘SOUILID} Sop JUdUIAIN.IIEI ap 

xn} S9] “€00Z-ZOOZ US UONNUIUIp o1939] OUN soide ‘oJURAINS OINSIF ey INSN]]I,| suTWIOD 


QOS Np sauipuny S2dANOSSad Sap UOISas ap aulajsAg : adANOY 


sawws4f saadeoipuey sauuosiag fF] S8UO}YOO}NY HM Sa/QISIA Se}IOUIN | 


v002-€002 €002-2002 7002-1002 LW 31399/q0 


99S np ulas ne saubisap sadnoub sap uoieyuasaiday 


"% € op qeig Inb “LING BX] op Uorouo; ua oxy JI0!qo,| gssedop ourguI op No} B DDS 2 
‘sIojonol, (% 8°€) POOT-E0OT US JUSWAI939] JonUTUNIP nod *(% p RB % S*Z op JuRssed) 
€00Z-Z00Z 39 100Z-000Z SUS JUSS & soodeoIpuey souuOsiod sop UOTJeJUNSOIddI BT 


"% 6 € Op WeIg INb “LING PB] 9p UoHsuOJ us oxy JHd9!QO || 

JUIONR & NOS AT “pOOT-€00T U2 % FB 100Z-000T U9 % € OP 29Ssed JSo SIQISIA 9}OUTUT 
oun e yueuoyiedde saXkojduia sop uonsodoid ey] ‘saguue solotustap ayenb soy yueIng 

‘JOS Np JOJO | Op Ulos nv gUdUITNe ISsNeK & SO|[ISIA SOJLIOUILU Sop UOTe}USSOIdOI BT 


“JOS np soAoydurs 

SOP 10 SOITBUUOTISOS SOP JUSWIISLSUD | 19 UOISUDYSIAGUWIOD BV] JOSLIOAR] & JULSIA SOUOJYOOINY 
XN UOTPSI[IQISUAS OP SOUTATIOV Pp USAOUL Nev 4d “OJISIOAIP BI INS XNVUOISOI SO}IWIOD Sap 

Jed SdgsI[V91 SUIOJUL UONRSI[IGISUDS IP JO SOUIO}XO SUOTILIOI IP S9TQIO SOUANIV Pp 99LIVA 
oun ,p uadow ne saiiyenb souoyyoojyne soAojdwid .p uotowod ev] 39 JUDWIOUUOTDayI0d 

9] ‘oyonequid | WOAdId QOS Np uoneiop op ued oJ “% p op y1e19 INb “LW BX] Op 

WOTOUOJ Us oxy JAdA/QO,| gssedgp & DOS 97 ‘PODT-EDNT U2 % 9 B 1007-0007 U9 % F OP 
assed ysa souojyyooyne sadojdursa sop uoneyussoidal op xne}j do] ‘soouUR SoIoTUJOp osyenb 

So] JUBING ‘oJUOUWISNe ve dUOJYOINV JOUUOSJOd Np UOTRJUASOIdOI Bl ‘UOSeJ OUIQUI LT] 9 


B0'03'00S-9SO; MMM anbiyqnd 9311nd9¢S 


EL JUIWIOPUA.A Np UOISsNdsIGg : J UOTIIS 


‘sfouUONIpey uoU sjouUOrIssojoid 

sodnois say suep Jornonsed ua ‘arojdui [1,nb sours op uonsodosd ey JayUOWSsne yeIASp [I,nb 

9}€]SUOO jd [IBA] NP 9YoIeU J Ins gyI]IqQruodsIp e] BV SOANL[II SOQUUOP So] NAS & DDS 9] “JUOWOIQTUIE ., 
“pO0T ‘PO07-£007 ‘10]dwa, p asatjoul ua ajinba,] Ans januup jaoddpy “epeue NP [IUUONIEIIOD IIIAIOS _, 


"% SE op 1e19 INb ‘LING 
RB] Op ax JNoa[qo | gssedap & DDS 97 ‘PO0T-EONT U9 % EF & 100Z-000Z U2 % Iv OP 
sessed 3sd DOS ne JURTIeARIT) SoUTUDF Op UOTZIOdO.d eR] ‘soguUR SoIOTUIOp o1yeNb so] yURING 


cp cp LING) [teak np gyoseur oj Ans gyt[Iqruodstp 

PR] ap UoTOUOJ Ud adnois onbeyo Anod oxy Jyd9[qo | B aInotodns 4139 1o;dw9 ,p 
a1aTyeU Ud 9}INbd | ap sayqro sodnois ayenb sap DOS ne uoleUdso1dol P| “pOOT-€00Z 
ap UL BP] YW ‘QOS ne g[e19UNS UOSe] op djUDUSNe & (SoodvoIpuRY SoUUOSIOd Soy ‘S3[QISTA 
SOILIOUIL SOP SOIQUIOU So] ‘SoUYOOINY So] ‘SoUUTJ soy) 1o]dwo,p osaNeW Ud oyINb9 | 
Jed sosta sodnois onenb sop uoneyuasoidos vy ‘oJURAINS OINSIF Pl OYUOU 9] OWIWIOD 


“epRULD NP SISIOAIP PT d3O]FOI IND JDIIFO 

UN ION}}SUOD IS B ISVBUD 4S9,S DOS IT ‘soodvoipuvy souuosiad sa] 39 SO[GISIA SOPLIOUTU 
SOP SOIQUIDUL Sd] ‘SOUOJYOOINY Sd] ‘SOUWDF Soy JoTNONIed ud ‘ouUSdIpeURd UOTVe[Ndod 

PR] ojUdsoidal [I.nb yso onbrureuAp JHdaJJo UN, p sJURLIOCUII UOISUDUIP OU) “s[aNnjoR SUTOSAq 
xne oipuodas nod ayj4no0 onbrureudp Jjd9JJO UN Sd d[RIDUIS UOTSIS B] Op 99 JUSTO UA, 


10/dula, p alaljoul Ua ajInDy 


‘soAO]dula xne apie | 

}0 SOT[OTOIJZO sansury soy ‘(1o;dwia,p osayeUI ud gyINb9 | “xa ‘d) UONeIOp ke] ANS yUSWUIe}OU 
yULLIOd *xne.UdD SOLUSTURSIO SJUDIOJJIP & SoITOJeSI[GO syoddes op sIqUIOU UTe}IND UN SUP 
So1OdIOOUI JUOS UOTIOR .p SULT SAT “JOS Np uoTdoIIp onvy ey] & syIOoddes op 39 sasuLYydd .p 
yo[go | JUoWIOnbrporsod yUOF SouTeUUNY SddINOSSdI xNe SdATIBIOI SoULIOU Sayedioutid sa] 


7U9}9d WOD 39 JINBIUISIAdIA JIIIJJO : JVIPQUIWT 3BI[NSIY 


XNVUOTJCUIOUT 49 
xneuoneu soreuoyed sap 
DOAB SIOURSSIBUUOD Op 39 


@ 
e@ 
QIAIIO]I[OO B] SOAR S}eLIeUDeg e | saousdjaduioo op odueyoq 
DOOYOO! 49 Taipei ae ee | 
sjouuosiod sjusIDUSIOsUSI Op UOTROTUNUTUOD soyjouuonesodo 
dp Jo UONPULIOJUT,| & $9008 Pp SopueUap xne souNIoddo sasuoday 
UONS9S B] IP SOURTTIOAINS ap s|UNO 


e 
e 
| __ JuawWapudl ap sayuazU9 Jo ‘uonesi[iqesuodsal op 3a UOISOS Op sIPeQ-—s 
e 
e 
e 


[euoNeUIUI UR 9] INS S}JUSWIOUSIOSUSI Op osuURYOY 
SOITO}LLID} NO SIOUTAOIA SJ DDAV 9ITATDOUUOD Jd S}eLIeUD}IV 


sonbiyeid soy Jo101;9uIe .p 
ona Ud JUDUIApUSI 
np asAyeue jo d0URTIIOAING 


soXojduia say nod a8essnusidde .p saqiyiqissog 
SO][OIOYJO Sansuv] So] Ins SOULION yusjadur09 
1ojduia p s1gHeut us gyInby }0 JuRUSSOIdaI JNDIIFA 
S.Nd}BIIpPU] JVIPQUIUUT B}[NSIY 

DIS up uoissipy vj ap ja jopuou 

np uoyvsypas vd] Juasisoav{ nb syoiavuajand Ja ‘sjuvnhuyap Sap a]v120S UOYAISUIAA D] Ja apADS 
py ‘asavyo ua asidd ny dadnddy Juauuaia nb ajpsauas uoysas ap $adiadag : INDIG9zV.YS J¥}[NSIY 


BpeUL,) NP [9UU0NII1109 IdIAAIS val 


‘QULJSUOD DOURTIIOAINS OUNP 19[qO | JUOF Sd][ITOIJJo sansur] soy 

INS SOWIOU SI] 19 TOTdwI9 .p s9TyeUI UD 9yINb9,'T ‘sasa]]OO sas suep NuUUOS asesstuaidde .p 
SOUTIGIssod sop YWojjo & INI] 19 JoOUUOSIOd UOS ap SdIQUIDW Soy INOd UOTeULIOJ Op sayeqo]s 
sowoU sap o3dope B SdIAINS 9] “UIJU ‘sOURUIOJJOd Bs JoOI[OUUe & JaUUOSJad 9] YUOpTe 
UONSSS VL] OP DOURT[IOAINS Op STNO soy] 39 UOTVeST[Iqesuodsal op ja UOTS9S ap sIped oy onb 
S]9} S[IJNO Sod “SUOISID9p Sop sIpudid nod sYydIBYIOI BT Ap 39 SUDTUBX9 Sas ap ‘suONeNeAd 
Sos op ‘soygnbud sas ap s}e}[NSoI So] Ins 1aAndde,s ap onuUod Dd¢ 9] ‘ayosayooI 

RI Ins soopuoy soyoosdde sap JasIpWN 49 S[NO soy JasTuUJOpoUW ap jso Inb 90 Nog ‘]IeAe Ne 
OURS LI 19 OYLINIS BT JUDYONO} Inb soinsow sop WOAdId ‘« asuDYD Ua ASI » |Z WOES BT 


‘OUUOTJeSTULSIO 
}9 [ONPIAIpur suvyd soy ins osessyuosdde | 1aAndde inod sarsayes so] Jo1oljsuUy << 
‘JUSWIOPUDI 9] d4LOINN 
Inod sydJOYdOI BI INs sogpuoy soydoIdde sap JasI{YN 19 S[NO so] JOsTUISpoP, < 
‘[IVARI] NV MURS BP] 19 9ILINDNS BR] JOIOI[NUIY  < 
: SJUBAINS S}DOdse So] 
INS S99IJUIO JUSTLID DOS Np soiwoLwd so] ‘pOO7-E€NOTZ 9910419xX9,| OP (ddy) soysorid yo sueyd 
So] Ins yloddey oJ sueq “xneuONeUIO\UI 39 xNeUOTIEU SomeUdzIEd Sa] DdAB SQDURSSIBUUOD 
ap 19 sooudjoduI0D ap asuvydd | 19 ‘sayjauuoNeiodo sonbyeid say Jd101[aWe ,p 
ONA Ud JUSWIOPUSI Np ssATeUL | 19 DOULTIIOAINS PI ‘JUdJadUIOD Ja JIyeJUaSOIdoI JIDOTJO 
UN : SJUBAINS S}VIPOWIUUT S}eI[NSOI SOT DIPUTONe yNe¥ [I ‘Jdalqo 399 Jasi[eas INO *« DOS 
Np UOISSI|Y B] Op 19 JepueW Np UONesI]edI ve] JUSSTIOAR] Inb syerseusyed jo ‘syuenbutjap 
SOP I[BINOS UOI}ISUIDI BI 19 OpIes vy] ‘osIeYO Ud ostd vy JoAndde yuouusTA nb sje19uas 
UOT}SID IP SIDIAIIS >> : PINS OWIWOD jI] 9S « DTeIOUIS UONSS » ] IP 1n9499S do] Sup 
IIU9}gO B BYdIBYI DOS 9] onb anbis9zeys yeiNso1 9] ‘onbiso] ayapou 9] suep onbrpur.nb 
JO ‘o]e19UNs UOTSOH vy & pe] WRAL SINDJVOIPUI SJUdIOJJIP SO] WADNp yins nb uoNdes eT 


anbiso] ajepoy [rT 


“JOS Np uoydoip op ay1u0D np suorunss 
sop inof np o1pi0 | & syuoueUed sjutod sap yUOs souTeUNY SddINOssal Sop JUSWIO][OANOUSI 
9] 19 SINdLIOdNs soiped op JUSWIOINIDAI 9] s]Jonbe] snod uoste. e] 3S9,D ‘yepueur uos Ijdu91 

op oyroedeo es suep [eronio ajo1 un yuonol dd1Arag Np JNdaJJo,| 9p UONIsOdu09 ey 39 
oINJCU PY ‘SOUTRUINY SUOTIORIO}UT Sap JUdJIOdUIOD DOS NP SayAOe Sa] NO siNsoUl By] sue 


‘sorjqnd spuoj sop asnororpn{ uonestyyn,| 8 Jdq[1I9A 
‘S]e][NSII Ip UOTUD}GO | Ins UOT}SOS BI OXY TF 
‘oouaredsuvd} By] 19 OINJIDANO ,| STIdUIOD A 
‘onbiyqnd uonouoj e] ap UONsSes PB] SULP SdIIRTO SINDTBA Op s_quiosud UN Jonbyddy TF 
“SnUd}qO $}e][NsoI 
Sop 3}9 JIeJ UO ND NO SozTAT}OR SO] ONIBAD 49 DIANA Ud JOU ‘jOSUOD UO .NbsIoO] 
JUSTUUU}OU “JUSWISUIDANOS np suoTyedndsd091d sap mad ne sUdAO}ID SOT IITs} 


B0'03'09S-9SO" MMM anbiyqnd 9311n396 


IL JUIUIAPUIA NP UOISsNdsIg : 7 UOIVIIS 


: suoUaSeSUD oeNb ajUdSdI1d UOT}SaB Ap dIped 9D ‘VpouDD 

Np JUAWAUAIANOS a] ANOd UO1]SAB ap AAPDI UL) — SaUUaIPDUD Sa] Ja SualppuDy Sa] Anod 
SIDIJNSAA SAG 9INAVUI 19 YYOT US dITQnd “1osoLL, Np [IosuOD Np yUOWINdOp UN sup T]qR}9 
UONSIS Op dIPB NV JUSWIOWLIOJUOD “19199 IP UOSLJ IND] JOLJIPOUW Op 1U9}U9} SOIOJSTUTU SOT 


“SUDIPLURD Sd] IIAIOS XNOIW & JUBSIA UOTJBAOUUL | 
B OINJIANO OUN,p 18e,S |] “‘SNSsad01d So] INS 99xe OUIDIUI OIJeIONvIING OUN Ins onb jOjnId 
onbrureudp osesstjucidde .p yuououuoAUs UN,p soedioutid say Ins s9yopour onbryqnd 
uonouoj oun Inod 93dO be |] ‘[eIPUOU OAKS Np SIWIOUODS OUN & O][SILNSNpUI sTWUIOUO0S9 
oun .p assed jso [I nbs10] stjap XNdIQUIOU op JOADIAI Np & epeURD Np JUSWIOUIOANOS 97 


UONLUIOJ Op sourumessoid sap uonsas 


AS AERIS 10 UONLUIPIOOD “souTeUINY SddINOSSoI Sop UOTSOHy 
ITS 199 Sc soouvuly 
C9 1S8 SO[PIJUIWIOUIOANOSIOIU! SOMVIFY 
68€ CCV 19 [OLIQJVU NP UOTSSDH 409 SJeISTUIWUPe SIOIAIBS 
TLOSLE VI Jouuonestuesio0 yusWOddojoANq 
869 €S8 6 JUSWOpUSI Np uOTeNyeAg 
LVO VELL SPIPOW XN SIDIAIOS }9 suonvoruNUTOD 
P89 PIS E SUOTIVUILIIOI SOp JUSUTSOI 39 Sonbipunf sddTAINS 
810 8L0 8 UOHOIIP Bnvy LI B SIDIAIIS 39 dINaLIOdNs UOT}sAyH 


SJVAOGAIOD SIDIAIIS 


sasuadgp 30 S9}1ANIV 


‘soaroosse juos A nb samejyaspnq soddojaaua sap 39 SayIAOe $99 
Op ISI] Bl LOO A “dTVIOUDS UOT}S9S LI OP INd}d9S a] SUBP SOITAT}OB SINaIsnyd 9d18axd DOS A] 


‘o]qeinp 39 JONpod ‘yudjodu0d ‘JueUSsoIdoI JIODJJO UN IIOAR POP DOS 9g ‘onbiyqnd 
OLINDOS L] OP JOIDIUL,| SURP S}URNbUTLIp Sap s[e1D0S UONJISUIOL B] 19 Opies ey] ‘osIeYyo 

ud astid ey] yUoWIONROTJJO JaAndde Inog ‘snssad01d sas JOsITeUOTeI Sp 19 SINJONIYSeIJUI UOS 
IMOl & dU Op “SIJISIOAIP 19 yUa}OduIOD jauUOSIod 
(% O°€1) L88 I s9st[un s[ool dL UN JIIU9}91 Op 19 JOUUOTDOJIOd op “IOI .p UFR 
$ €6€ OZ8 €0Z sa][9e1 sosuodaq Jo1oueUuly uvyd 9d] Ins soyqesuodsoal ja SOOLNeAOUUI 
$7rl L8ry 681 — Sagstioyne sosued9q SIOJ PT B SOYooIdde sop J9ANOo]] WOP |] “SoAOR 
$ 000 10r €61 sonagud sosusd9q | gag ap aquoo ne onbygnd aytnoas ey stuajUTeUT Inod 


sojueyodul snjd sa] soyiolid sas op uoToUO}j Ud 


SODINOSSII SOS I9JIOJJVII OP JONUTIUOS OP DOS YJ 
sosusdaq 


« UOISSIY A4JOU ap Ja JOPUDUL aAJOU ap 
UONDSIIVAA DI JuasiAoaAn{ nb sypispuajsvd Ja ‘sjupnbuyjap 
SAP A]D1IOS UONAASUIBA D] J2 APADS D] ‘ABADYI Ua asisd 


p] 4adnddp juauuaia nb ajp1guas UO1SAB ap SAI1IAAIG » 
anbis9}¥.13S }BI[NSIy 


‘9[B19UIS UNS p°7Z 


UPBULD NP [9UU01II1109 JdIA.1IS OL 


“sayerourAoid 

-SO[CIIPIJ SOJUIJUD SI] JUSWIWDIIJJIP JOBESTAUD 39 JUIOYUT | B SPUOJ Op SUOTIeIOOIJeOI 
SOISOPOU! Ap JONOIF Jo VII Inod vIpNey |] “d][OYO9,p SATUIOUOSd sop JUOIIOULIAd 49 
SOUANIII[OO Sap o}19edvd L] SP JUDUTIOIOJUDI 9] SUP STIJSOAUTOI JUOIS INb somreyneUNUTUOD 
}9 xnelopoy ‘xneloulAold spuoj soy Jostujdo .p yuonjouttad inb sjauuonsas409 

SOOTAIOS SOP ILJJO .P SUOSLJ SOT[2ANOU OP ANS ‘Sd}TAIJII]JOO SOP 9dAP Jd SJUDUTOUIOANOS 
SOINL .P DdAV UONLIOGRI[OS Ud ‘OUOP dYdUAdd 9S DOS IT ‘AUANIIIJOO eT SULP JUDWID}TeY 

N& 19 DOUL][IDAINS BI B SOIDBSUOD JUOS % 6 aNb siOye “JUDWIOSSI[GQeId Ud JUSWUID}Te) Np 

}0 OITL}LINDYS OPIS LI OP S]NOdD Soy ANOS INOd 9sIPHN 489 QOS Np yospnq np % (Cg op snd 
‘oyjomjoe oinoy,| V ‘syuenburjap sop [Ipod neoAnou Np UOTJOUOJ Ud JUDUOSSITGQeIO UD SJIOJJO 
SJUDUIOLN SO] 19 SOUTLULIBOId SO] JOLIPOUT OP 19 OILINIIS BT JODIOJUSI op oIISS9d9U FI Op 19 
SO][OUUOT}NOIION SUOTJeIOdO xNe ddIDeSUOD 389 INb Jaspngq np uoTJOdo1d spuRIS eB] Op osned 
B SOILINCUNWIUIOD SUOTJUDIAIOJUL SOT SIDA SPUOFJ Sop Ia}OIJJVOI JUOUIOTIOLJIp nod QOS 97 


“SOIANADULUL OUTUIOD NO [I9NIIv .P SIDIAIIS Sd] 

“UdT}O.NUD | “UOTIONYSUOD LT SULP HOS IO[dUID | OP DANO ‘SIOTAIOS S99 OP IIIVIPOULIOJUI , | 
Jed ‘juUdTeAR UI[NOSeUT Ox9s ap s}ueNnbuljap ¢9Z | “aQUUR | OP UL} BP] YW “O}ATIOOT[OO 

E] SULP IO[CUID P SOOTAIOS SOP SIDA SOBLIIP SIRULIOSOP JUSIOS 9}9QI] UO OSTU IND] 

op yUoWOUT ne Io; dud .p doe Ud sUTOSaq Sop juRAR S}UeNbUTTap soy onb Anod 9y1Ad9][09 
BI 19 S[OUUOT}OIIIOD SJUSWIDSST[GLIO S3] SIJUD SUSI] SO] FOIOJUDI JUSWIOTVSO BW DDS IJ 


B0'03'90S-OSO- MMM anbiyqnd 9311nd9S 


69 JUIWIIpUdA Np UOISsNdsIG : Z UOIIIS 


‘soumuuessoid sinoisnyid ev odionsed e tnb yuenburjop 

un,p o}dtW09 s1u9} sup ynad aiquiou a- ‘owureIso1d un_p snjd e Jodronsed yuaanad syuenbulygp soT |, 
“pOOT ‘epeurD Np [OUUONIIIIOD SOTAIOS ‘suse xd 

sop 39 SUOeNRA9 Sop UOISIAIC ‘asnatorpnf ayouuoNoes09 syooidde oun inod aanentur,| op uoNneneag ,, 


‘assieq oun 
nuuod JUO sauO;Yyoosne sjueNbuI[sp op SUONAIIOSUT Soy STRUT ‘SoINdTIN}UB S99UUB SOP SINOD 
ne nb siquiou pues snjd us soumueISOId xne SO}LIOSUI JUOS 9S SOWIUUDJ Sd] ‘pOOZ-€00T UA 


‘JOS np juamapuads np uoysay - sj14oddpa ap assajul aulajsdg : a4Nog 


(% 0S) 6777 
£007-2007 
7007-1007 
1007-0002 


(CAC Cae 0007-6661 
JWIWIv.IS01d {pSoUWe.0.10 


9] JUTULI9} JU0 xne 
mb syuvdnnieg sjuednn41eg 
IISSNIA IP 39 JUIWIDAQYIE ,p 
xnv} xne yrodde. zed sareyneunwwos ssumuMeis0i1d xne suondiadsuy 


(% 96) 80S 7 
(% 8) 


(% 78) ~S9Z 
SQDIMS JAB 


JUIWIBASOAd 3] QUIUI9} 
yuo nb syuvdnnaeg 


‘soguue Soigtulop bus sop suudAOU P| & 

soid nad ev puodsai09 stew “(€P9 f) €OOZ-ZOOT US, Nb sIpUTOUT 4Sd SIQUIOU 9+ “d}TAT}OOT[OO 
B] SUBP SOUTUILISOId SAP & S}LIOSUT JUDILIO OTATJOO][OO BT SUBP SUTOd ANZ] JUSTeAsINd 

mnb sjuenbuljap [8¢ p “POOZ-EOOT US ‘SNOSSdp-19 Nvd|[qQe} 3] SUSIOUID} UD SUTWIOD 


AJIANIA][O0 D] SUDP SJAUUOHIAIAOD SAUMDABOAG 


“ppi% OT 2U0S % 9) a[quseduio0d UIOUID} 

adnois un e yodde sed ‘dAIpiool & pQ SOIL | IP NADA UD SANTOUOD $9}U9}US Pp S1dIJOUNG 
jueXe syuenburjap sop uonstodoid ayqrey snjd oun ‘uijugq ‘uoneredoid us yuatej9 sueyd 
sone /¢€ “pOOZ-E€00Z OP UY PI V ‘ajUopsooid oouuP | 939 JUSTeAR | INb ¢] xne yodde1 
red ajueyodut uoneyuouSne oun oyueseidas mnb 99 “,007-€0NZ Ud UONNIEXA F STU 919 JUO 
pQ pone | op SOWLID} xne UIeGIN NdI]IU Ud 9}IOQI] US aSTU op suR]d Z> ‘aINO UY “Y00Z 1° 
C66] OUD SOdTFNVI 939 JUO SdyUDJUd ZT] ONb sJapIsuod UO, IS ‘d[QeJOpIsUOD UOT]eJUOWUSNe 
dUN d}UdSOIddI BIDD ‘OIUDS 99 SP 9}IdQI] Ud SASTW Op 91DIJOUNQq JUO s}uBNbUTTSp BT I 30 
SOT[OUUOTIIPUOD SUONLIIGI] SOP S[PUOTILU UOISSTUIUOZ) BI B SIUINOS 939 UO 9VOqI] Ud SSTU 
op suryd £8] “€007-ZO0T 1° 100Z-000T ABU “SouOIYIOINL S9}1AT}D9T[09 So] Ins s]qQIsUe} 
JOJJO UN Nd IIOAR JUDTQUIDS VWOVAV SI ‘ZOOZ-100Z Ue UONdUO; Ud 9O.QUD Ina] sIndaq 


‘OTJIA UD OIATA JUSUINOYOI 

mnb souojyooyne sjuenbuljap sap xne1oads surlosaq Soy IUIJIp & SOUOJYIOING SOOTAIOS ap 
SINDSSTUINOJ SO] SOAR JOT[IVACI] SSON[IUOD $dJUdJUD Sap TAINS 9] JOINSse 39 dITeINeUNTUOD 
JOULT[IOAINS Op soy1oeded sa] J90I10FUSI INOd ynej [I,.nb 90 sIpusidwio0d e sau0jYyoo Ne 
SOUANII[[OO SO] JOUIUIB SUOITOI UD SOT[IUUOTIPUOD SUOTIBIDQI] SOp d[eUOT}eU UOISSIUIWIOD 
RB] Op SoIQqUIOW xne 39 JoOUUOSJod ne ‘sjuenbuI[ap xne ‘souozYIO NK S9}AT}OITJOO 

xne Jonbijdxo so] 19 8 39 1g SATOIAe SOp SOLID} xNeB $dJUdJUd Say IOANOWOId : soyURAINS 
SUI] XNB S9BSSUD 939 JUD (YVOVAY) UO OOINK 9}IATJOOTJOO BI Op sordne yuotaddoyaaap 


BPeULD NP JeUU0NIITIOD IdIA.1IS 39 


op sjusse sop ‘osnororpnl oyfouUors01109 aysoidde oun nod sAeyIUl | ap sped oj sueq 


“OUATOOT[OO d1do1d 

INI] SULP SIT[ISAINS 19 9JIOQI] US SIW 9139,P dII[IGISsod v] UO SaUO;YOOINV syueNbuTjEp 

SO] ‘PQ IOI | Op SOWD) xNY “OU0JYOOINK NII Ud SoITeINeUNUUUUOD S;aUUOT}OI1I0N 
SOOIAIOS OP DULOJIUN UOT}LSOId BI B SOITESSIDOU SOINJONI}SBIAFUI So] JoseUdWUL 

B IAIOS JUO SPUOJ S99 op oljsed uy) *(« Sapyjosuod sjoddvy » “VY IxXdUUR | IIOA ‘OATYIIUI 
9}]99 SONO][V SPUOJ So] Ins s[Iej}op op snyd Imod) asnarorpnl sjjouuONde1100 sysoidde ,| nod 
SATVIIUL | JOst[eas op UE § OOT POT [ Sp HowsouRUTy UN NUD}qGO B DDS 9 “PO07-€007 4A 


DTNOSA Pl P78 212 G40 2 SANOIOY 


‘« Sapyosuod sj4oddpy » ‘VW axauUr | 

B [IeJOp Ud soonbijdx9 JOS SdATJBIIIUT Sd_d ‘sose s}uenbuljap ap [ransoev .p ayoedeo 

RT oLOINNB B NUDAIed Sd UO ‘JD_ Sd] SULP JULAL | OP SOSIW SOATILIIIUT SINoISN{d B dDRIDH 
“‘xneloods sulosoq sop jueAe sjuenbuljop xne SoUT}SOp STOUDPISOI SOOIAIOS Sop USWIeXA | 
B IAIOS & SPUOJ S99 op omVJed oun ‘oN UY *(« Sapljosuod sj4oddvy » ‘y axouUr | 

JIOA) SUOISOI SO] SUBP SOITLINLUNUIWOD UOI}ISULI] OP SUOSILU Op UOTIBdIO BI B BdJOIT JL 
919 B ‘asnororpnl affouUOT}D01109 syooidde oun inod dATjeNIUl | & S9AIOSOI SpUO} Sop 
jUvUdAOIA “¢ YOO ONO | OP 9UTUIOS OUN ‘POOZ-E€OOT UA “dANDT]OO vB] suep onbsi sues 
UOIPLIOSUIDI OUN SIDA SOIDOIVOUI S}URNbUTTSpP Sop UOTHISULI] LI JOJITIORJ B yFUOUUATedTOULId 
OSTA JATVIVIUI 9339-9) “asnororpnl ayouUOTjd01109 oyooidde oun inod dAneI}UT | 

inod suv buts ap sporsod oun Ins sieyjop op suorypiu QE ndo1 & DDS 2 ‘1007-0007 stndeq 


‘JOS 9] Jed sorjqeyia souttou sap ‘DyY_q Soy Jed 

‘jOadsal d] 19 S9JUDUD SOP UOTNIYXO ,[ INS S9dIOX9 STIUUOTeIDdO 39 SIOTOUBUTJ SOTOUOD Sd] 
onb isure saovyd sap uonesiyiyn | Ip sJOUOD J] “OyY_ Sd] dav saquajzus sop uoTyeqoidde .p 
19 UOTJVID0S9U Op Snssod01d 9] ‘suOIdOI Say Ied soov{d sop UOTWeST[NN,| op UoTWeoTIUeTd 

RP] ANS vID}IOd UOTVOIJLIDA 93399 “OUMUUIeISOId Ne SONADIC SOUIDJUT SUOTIBOTFLIOA 

SOP SIped I] SUBP DY Sop UOTeOIFIIDA ouN vB dpad01d JOS YI ‘SQOZ-POOT UA ‘somo 
-SO]]9 UOTIISUL] Op SUOSIe Sap [IJOId UN 4d UOT}TISUL.] OP UOSTeU Ud jURIIGeYy SsjUeNbUTTSp 
sop wemiod 9] 99e1] Jaloid 39D “UOT}ISULI] Op SUOSIe Sa] INS yUR}IOd BYoIOYIOI op yofoid un 
SLIdonUS B DDS 9] “PleUOYT-JUILS 919190 B] DOAB WO9UOD OP “hONZ-E0OT 19 €007-7Z00T UA 


“soUOH ABMiTeH YoINYD poywuy say 39 AJOID0g asnoy AeMJeH ueseuryC 

RB] ‘AJOINOS SISOUDH JSBOd}SIM PB] ‘AJOIOOS SBUUSIC] BP] “UOTRZIURSICO UR[D SATIEN PT: OOS 
9] Inod sjuvz1Odul Issne yno} stew SNnUUOD suTOW ‘saryne .p e Ud A TT (OSYSV) seqGandO 

NP I[VINOS UONLI]IQeYdI OP SdIAIOS SOP UONRIOOSSY ,] Onb Isule preuodT-]UIeS 9391905 PB] 
{nes Np soULIV ,| ‘preMOH{uyor 9391906 ey ‘AL YOQRZITY 949190 ev] JUOINSIY snuuOdD sny{d 
SO] SOWUISTUBSIO SO] TUIeg ‘SINbdI spre .p 39 9[OUOD op NKOAIU J] [IeJap Ud JOOP yeIQUOD 
Y] UONIPUOD snos d}IDQI] Ud JUDWDT[ONIIGQey JUOS INb sjuenbulj9p sop e doUR][IOAINS 

— RL 19 BUTTISUNOD 9d] ‘a}IS 9] ITUINOJ op UIFe DDS J] OOAe s}e.UOD Sap sno} jUdssed o1UNs 
90 ap S}USLUIDSSI[qQuId SOT “UOTe}TO]dx9 | oinsse Ud INb [eJUSWIOUIOANOS UOU SUUISTURSIO 

un B JUvUd}Iedde UOT}ISULI] OP UOSIVU SUN 489 dITEINCUNWIWIOD [OUSPISOI JUSWIOSST][GeI9 , J 


SOAIDJINDUNUUOD SJAIUIPISIA SJUBWASS1]GDI A 


B9'09'D0S-ISO" MMM anbiyqnd 9311n39¢ 


L9 JUIWIIpUIA NP UOISsNdsIG : Z U0NIIS 


"SO[BOO] SOPATJOI[JOO Sap SOUISTURSIO xneB 39 SoUUOSIOd 

XNB JUSWIDJOOIIP JUOA ST][IONIOI JUIBIV ,| 19 SJUDUIDJIA Sa] “SJUSUIIT Soy ‘sjonof so] 
“saguny10j nad ya soase souuosiod soy Jopre & Jo UOTIRJUDUMTTL .p Sonbueq sop so}10[qe} SO] 
iydurai e ‘syuvjus xne oto ey] ap Joyodde v& JUASIA SdT[9 OUD Pp SIQUIOU UOg “d}IAT}OOT[OO 
RP] & « OSIWIOI »» OP SOATILIFIUT SASIOAIP B 99BIS JOS Np syuenburjap sap 39 ouUOsad 

Np opie] JUSATOSaI SatuUNUEp SouUOSId Op SIOT][IW Sop ‘oquUR | Op SUC] Ne NOL 


"jUdUTDOURULY 
NP dTLOVOTJO | JOSTUITXBU Op Jo sjelIeUdyIEd So] J9DIOJUDI Op OJJO Inod vine 
Inb 90 ‘orjqnd np UOTZSI[IQISUdS SP SOIIATIOW SOP SULP I[QUIDSUD ISUIe JUOIOSLSUD Ss 
sonied xnop so] fayOAdUdG 1Nd}D9S J] DOAK S}eLIBUSLIEd Sap T[QuI9 JUD DDD SeT oe 
‘(LyI-W £007 TINE Ud guTUID, 939 B QOD xNe s1deSUOD OYOIOYOOI op Woddeluy, e 
‘sXed np sutos oyenb sap 
SOLOS SOP SOIQUIDUT SOP dITL & OI 19 NST] Nd B DDD Sap s]jonuue sdUdIOJUOD BT oe 
‘sonbryqnd sojrAatjoe sap 39 SoWOANO Saz0d saguinol 
sop ‘xneusnof so] suep saporie sop ‘sorgnd summsoj sop yuareinsiy owmuuess01d 
ne SozAjoe Sop siquiou ne ‘sKed np one] & Nog UN,p POOT JolAUel pZ 
Ne QI NP Nal] Nd & DDD Sop UONLSIIGISUdS OP OUIBUIDS OUIDISIOI] VT e 
‘sjafns soo & SaATyeoI onbiyIjod ap suonsonb 
sop sodoid & DDd Sa] 19 DOS J OUS UOT]eI[NSUOD e] JoJOT[IWIe .p SUdAOW Sap 
JOANO op ulye — soLNeIedas soI\sSnNf LI 19 DTEIDOS UOTLIOSUIDI BY ‘OTBUITXPU 9}1IND9S 
B SJUIWIISST[GLI9 SO] INS — SONSUOD 919 JUO SJNLINSUOD SOIWIOD XNVIANOU SIOI[, 
"(SaIQUIOU (09 Op Seid & QOS OP 19) SOT B L6 Op 9ssed IsuTe so DOOD 
Op SIQUIOU IT “d{[OUUOTJIPUOD UOTJeIOQI] Op xNvdINQ Sa] SUBP DOD 9p pald Ans 
OST BT Op ayins Jed DOS ne UONUDAIO}UT INI] NIDD¥ YO DOO SI ‘pOOZ-E€007T UA ® 
> JOO SI 9dAv UOTILIOI Ud SosTIdo.NUd SdyIAI}Oe Sap sauN-sanbyonb 1910 A, 
‘JOS I] 19 SOAIIITTOO So] WUD yUOd 9] Issne JUO}J SI SOIANA UD SSI BI ON{DAJJO.S JUOP 
USK} BI INS SUOTIOVOI SIND] Op ped JUOJ SI fayeINUIS SIBTULU OP ISPSIAUD SOPATIOIT[OD 
SOP 91}9-UDIQ I] INS SUOISSNOIDddI S9S 19 DOS NP JWOWUIUUOTIOUO} d] JURUIDOUOD S[IOSUOD 
SOP JUSUUOP DIO Sop SoIquIdU sa *« SUDAO}D Op JIYBNSUOD 9}IWOD UN JONjSUOD ynod 
SOT[OUUOTIIPUOD SUOTILIDQI] Op Nevoinq np sqesuodsal 9] No Jo1OUDjIUDd Np Inay}dadIIp J] » 
‘(YINOSY) WONIPUOS snos 9}IdQI] US ISTU BI 19 [BUUONIIIOD SUWI9{SAS 9] INS JUDWII[SIY 
J] UOTIS “DOO SOT XNe WAITIIS d[VdO] IITANDAT]OO ANID] JURJUDSOIddI SUDAO]D CQO OP S2u1g 
(QOD) SUdAO}ID OP SJIVLINSUOD SdTUIOD XN JUdBIIS SOTOASUD Op JURSOdUTT sIqUIOU UA 


‘sayjonqziids no 
SOTBIDOS ‘SOATLIOS SOUAIOV “SOUSTA ‘10JNY : SUOSKJ SOSIOAIP Op s}uRNbuT[ap xne udTNos 
Ino] yud}10dde tnb sayoasusg YOO O[ UOIAUD.p Indde | ap souue onbeyo sto1gausq DOS I] 


JOS 2] DAAD SajOAauag ap UONDAOGVIIO.) 


‘SAJ1IAYIA]JOI 
Sap ajlopdnd pj ap Juamaas0fuay 9[N4HUI nes[qe} uN ,nb Isure suIeUIOp 99 Ud QOS 

9] Jed sastid SOANRIPUI SdINL.P INS S}USIUDUBIOSUdI Sap yUdTIUOD ‘sap1osuod sj4oddpy 

‘py axauun J ‘oulod Ind] Jos81nd op tury yuo Inb xnoo0 kB 39 DOURT]IOAINS Ssnos s}uenburjap xne 


Bpeue,) NP [PUUONIIAIOD IDIAIIS 99 


"SOQUBIO]O SUOISOI Sap juRIIQeYy SouUOSIod 
Sap jo sInsudIdaNUS Sop 9SNed & I9PJL}JOI 919 B SOQUUOP Sap dISTeS B] ‘Sed SUIe}I90 SULp ‘a[dUIOXe Ieg a 


SIOIAIOS So] 19 Indde ,| JOJOI[NUIe B JONQINUOD 39 syUeNbUT]Ep Sop JOIpUS | B SOITATIOATTOO 
SOP SANA LI 9ILOINOV JVASP SOT[OUUONIIIIOD soyATOR xne Jodroried ev soqytAtoa][oo 
SI] IOUSUIL ,P 19 S[SUUOTJOIIION SOOIAIOS SO] IIIEUUOD IIeJ Op WRI oJ “outed Ing] so3ind ap 
Tuly JUO Inb xnoo eB -nb Isure sdURT]IOAINS SNoOs syueNbuUT]ap xNe SdOIAIAS Sap jo SouTUeISOId 
Sop JUdIJJZO Nb SoyLAd9][09 sop ye A [t.-nb onbiyqnd 9311n99s ey] Inod [ayuasso 3S9 I] 


‘QOS Np ajinounuuoy vj] Anod uolsas ap uo1pUsoful p aulajsag : aaAnog 


002-0020 €002-Z00Z B 2002-1007 m 
jeuoneN asnbijioeq sauield OleJUO oeqeny = anbnueny 
% 0 


% £6 


$}0e}U0D Sap adUaNb~aL e] e SAAI}EJa1 S9DUSHIXa Sap UOI}ORJsIVeS 


"$}9k]UOD Sop d9dUONbdJj PI & SOATJE[OI S9OUDSIXS XN IOWIOJUOD 9s Inod 9seudU 

}S9,U LIOJJO UNONe sie ‘Sone NO xNneVdIpSU sjtoU sop Inod sjuenburjap sop ayrpiqruodsip 
-UOU BP] NO soyOdas syusWIdNR[dop Sop SUTUOD “JURT[IOAINS Np 9JU0]OA ke] op soyUBpUddopuT 
SOOULJSUODIIO OP UOSTLI UD SOT[QuIO SOULIOU Sa] 19}09dSa1 ap d[qIssodumt stojied js9 I] 


‘_sindop 

S9[s9o1 939 UO Inb saguUOp ap dIstes op soulayqoid sap sed yuanbrydxa;s sjt ‘[ooI juSWIOpuel 
9] nad un yuosInpgl syeqNseI SOD “(% 88) EOOT-ZOOT B® 19 (% $8) ZOOT-1007 & Hoddes 

Jed uonejuowsne oun ajuasoidas o8ejus0Inod ad ‘sed Sap % 7% SULP dIIeJ Oo] asoddns 
31219 [I.nb yuUdANOs Issne syuenbuljap soy] sWOOUDI & DOS Np [ouuosiod 9] ‘pOOZ-E€00TZ UA 
‘syuenbuljap Sop aye1d0s UOT}asuTOI BP] INod oireyLMNd_s sasnf 939 ve Nb aoUNNbeJy eB] yURAINS 
SNUDJOP SI] IIJUOOUSI DOS 9] onb AteyJd 3s9 [I ‘snossap-1o onbrydess a] onbiput,| surwi0D 


“OUATOI]IOO PB] 
suep sijdwiooor v [I.nb sorso1d so] IdIJLIOA Op UlJe SIOTOI[Od Sap 39 UOTHISULI] Op UOSILU PT 
op [ouuosiad 9] ‘soumuuessoi1d op sayqesuodsal sap ‘sayOAgudd Sop ‘UOTILUDLIO .p SIO][IOSUOD 
sop ‘sinoAoydura sas ‘“yuenbuljap np s][Twuej ey ap Sorquuow say aonb sojja} souuosiad 


B0'03'00S-9SO" MMM anbiyqnd 931.1395 


$9 yUIWIpuUs! Np UOISSNdISIGg : Z UOTIIIS 


Sone Pp 9d9Av ON/IUNWIWOD aTJOUUOTIPUOD dLOQI] Op JURT[IOAINS 9] “JUeNbUTT[Ip do] DOA 
$JOe]U0D Sap snd UF ‘Sd][IOAINS JUIUI9}991109 JUOS sjuvNbuI[9p soy] onb onbrpur ‘oAtproes op 
onbsti np a3du109 jULUD} Ud 39 SOT[GRI9 SOWLIOU Sd] UOTAS ‘dITeJ 9] SQSUdO JOS s{I,nb yUSANOS 

Issne syUPNbUTLEp Sd] JUSNUOIUSI ST[OUUOTIPUOS 9}19qI] Op SJURT[IOAINS So] onb yey oT 


SJIDJUOD Sap adouanbadq 


‘JOS np sjuonbuyap sap uoysas ap awuajsdg : aainog 


sue Z $8] SUP SILUIPESJ-UOU LF] JUS|OIA gm JUB|OIA-uOU 


cO0-LO L0-00 00-66 66-86 86-26 
% 6" % : % O'L WA OT 


% 0 

% 02 
% OV 
% 09 
% 08 
% OOL 


auled ina] ap uol}esIdx9,| JUBAINS SUB 
xnap saj suep 99S ne Siwipesas Sau0}YyIO}Ne sjueNnbuljap ap aHe}usdINog 


‘somnoligjue soguue xne yoddei sed 

}ususne ev oseyuaoInod 99 onb juepudadsd 19}e]SUOD dP JUBIBEINODUD 489 [J “(% 16) I QIeJ 
snd nod un jsa outed ino] op uoneiidxa | soide sue xnop op SUIOU [eIOpo} Jo1oUa}TUNd 

uN sUep SoI9dIvOUTOI 939 sed yUO ,U Inb sau0jyooyne syuenbuljap op uoTodod eT 


‘JOS np sjupnbuyap sap uoysas ap awuajsdg : aainog 


sue xnap Sa] Suep Sasiwipess UONL] Se}Ua/OIAg Sa}Ua|OIA UCN 


Z0-10 002-0002 0002-6661 6661-8661 8661-2661 


5 Oo 1‘ A % 0 fo) A %, 0 
% 0'S6 % €S6 % OS 
% OOL 


aulad ind| ap uol}esIdx9,] JUBAINS SUe 
xnap saj suep 99S ne sasiwpesas sajuenbuljap ap abejyusadinN0g 


‘somoliojue soguue xnap sap sinod ne Nb pOOZ-EOOZ Ud dEA9T9 Snjd JUSUIDIN39] 

}Iv]9 SUB xNOp op sUIOW soide sasTUUpRdI SOUNDS Op UOTIOdOId BT “AOUdTOTIA DdAP 
uoTORIJUI SUN INOd 939 3UO | % Z ‘SASTWIPRdI 939 JUO INb so][a0 TUR *(% (6 91IUOD 0% C6) 
SOUILUOY SOP d][99 anb a9Aogq9 snyjd jso outed Ins] op uoemdxd | soide sue xnop op suroW 
[elopoj Jotousajlued un suep sooigo1voUId1 939 sed yuo .U Inb sowUay op UoNJOdold e7 


BPULD NP [9UU0IIIA109 JIIAIIS 79 


‘souojyyoojne syuenburjap 
Sop 19 SayURNbUI[IpP Sap DOS Ne UOISSIWIPRdI OP XNv} Sd] JUSALIONP SJUBAINS SdIJJIYO So] 


‘JOS np sjuonbuyap sap uoysas ap auajsdg : aaAnogy 


sue xnap sa] Suep Siwpesd UONL] S}US/OIA gm S}UZIOIA UON 


72002-1002 002-0002 0002-6661 6661-8661 8661-L661 
%0' ~ % 0'S % LY % 6b 


auled una] ap uolesdxa,| 
JUBAINS Sue xnap Sa] SUBP 99S Ne siwpess s}uenbuljap ap abe}ua01n0g 


‘QOUSTOIA D9AV UOTJOKIFUI OUN INOd 0% ¢*¢ 19 DDUDTOIA SUBS UOTJOKIFUT OUN INOd 939 3U0 | 

% Cp ‘ouIad Ind] Op UOTeIIdX9 | Soide suv xNdp op SUTOW STUIpPRdI 939 JUO INb xnod0 TWHIed 
‘sue buto sindap a] qve}s JUDWIATPIOI ISO aSeUDOINOd 9¢ ‘outod ANd] ap UONeAIdxd | TAINS 
yuo Inb saguue sosoruaid xnoap sop Sinod ne [e1opaj Jarousyued un suep souNo}joI sed jUOS 
WU % (6 ‘1N0Z-O00Z Ud dUTOd Ang] JosInd op ruly jUO Inb sjuenbuljap 009 p Sdq ‘oUIOd 
Ind] op uoTyeIIdxa | solide suv xnop ap suloul DOS Ne stwupess s}uenburjap op osvjus0IN0d 
3] onbipul snossap-19 onbrydess a] ‘autad ev] op ould} Ne DAIPIODI OP xnv} Sop UOTINJOAI, | 
JUDT[IOAINS (DINO) SI[SUUOIIPUODS SUOTLIDGI] SOP S[PUOTILU UOISSIWIWIOD P1319 DOS 97 
aUlad Dl ap SULIa] MD UOISSTUPDIY 


‘souojyooyne syuenbulyop xne sjyeRpos sjeyNso1 Sop UONeIOT[IWe 9UN PY()Z-€00Z 

Ud 9}B}SUOD UO ‘soguUB SOIINe XNv JUSWIDATIVIVCUIOD “SOUDTOTA SUBS SUOT}ORIJUI Sop Inod 
919 U0 | % 9‘9 aonb spur} ‘sOUdTOIA DdAR UOTORIJUI INOd SQULBPUOD 939 JUO OLIOI] US 
souoyyooine syuenbuljap sap % p*[ UOIIAUT “OPATIOI][OO BI SUBP DOURTIIOAINS SNOs jUDIe19 
sji.nb yuepuod souurepuod 939 sed jU0 ,U xNd dUD.P % 76 “POOT-ENOT UA “SHATOITI[OO 

eB] Suep suled ing] 1asind ke Issnor suTgU yURND yUO sauOjYyooyNne sjuenbuTjap sop ojofew 
RB] ‘STOJaNo} £939 JU | Inb souozYOyne UOU s}URNbUTTEp Sop a]]99 B dINaTIOdNs JUSWIIIS9] 
SO NVSANOU dp S9ULTBPUOD 939 1UO INb souozYyooyne syuenbuljap op uorodoid eT] 


‘(€007-ZO0T U2 % BZ B JUOWIAATIBIedUIOS 
‘nedAnou op SOQUTBPUOD 939 JUO Soffa o1}JUN -p % Ze [e}0} nv) ayuapsooid SOUUP | 


B0'03'00S-9SO" MMM anbiyqnd 931.1nd9¢6 


€9 JUIWIIpUIA Np UOIssNdsIg : 7 U0NIIS 


Op INJIO B s[qQvIquuas 4Ssd SajuURNbUT[IP Sap S9dONS Op xNe} dT] “SOUDI[OIA DOAK SUOTIOLIJUT 
SOP JUDILID 0% p‘() ‘SOSTUITHIOD SUOTIOBIJUI SO] WU “"NVdANOU op SagUWepUOd 919 sed 
JUO.U POOZ-E€NOTZ US SATIII][OO BT] suep ouTOd Ing] yURaSINd soyUeNbUITap sap % 16 ‘[eI0} 
ny ‘sjuenburjap say aonb suonovsyul,p sulow Inod soguuepuod 939 JUO sayUeNbuI[ap so] 


(% 16) SUJO.P 9UoqI] us syuenburygp soy sind 

(% 6) dOqI[-Tuas Ud syURNbUTTEp So] d}MSUD JUSUUIA {(NedANOU Op soUUepUOD 919 sed 
JUO ,U XNd d.1]U9,.P % QS) SeINSOI SINDT]IOW Sa] JUDUUDTYGO INb 9130} S]JOUUOTJIPUOD dO] 
uo sjyuenburyjap say JUOS 9< “aLIOQI] Ud OSU Op 9dA} DO] UOTIS JUDLIVA SAIPIONI OP xn} So] 


“SUOTIOKIJUI SoTJaANOU op s[qednood s9Anoq 939 sed UO ,U 

SJOUUOTIPUOD SPIIQI] SOP % 6 “IP JUSWONNY “(0007-6661 U2 % L IP NOI] NV BdUDTOIA 
SUBS SOUILID OP % S ‘QONT-6661 U9 % JZ B JUOWIDATILILAWIOD DOUDTOIA DAP SOUILIO OP % [) 
OSSTLQ BJ B }IL]9 DOUDTOTA SUBS 19 DOAK SOUITIO Sop Inod sgutepuUOd NeaAnou op syuenburjap 


ap osejusoinod 9] ‘sntd oq ‘(pO0Z-EN0TZ U2 % 9 OP Said & [YOZ-N0DOZ U2 % L op jURsSsed) 
soouue Solatuslap oyenb sap sinod Ne ONUIWIp JUO UOTIOBIJUI,p 9sNvd INOd SUOTBIOADI SOT 


DOS np JUBWAPUIA np uol]SaL) = sy4oddpu ap JABQIUL auajsag si IIANOS' 

WHET [RPSl | %HO00 anny 
~SHTI | %orT |  woHoeIUT sues 
UOOCIJUL,P 


% LL v1 | % LEVI 


% ESS % 709 % 99°9 % PEL % 80°L osnes Indod 
dISsn3a UONIPUOd 
% Syl | % 8I6L | MLESL | % 6E08 SNOS 9}19qQ1] Ud ISTTA 


7007 1002 0007 
“1007 -0007 


UOHIPUOD SNOS 9}.19qQT] B] WP UOBIOAIY 


“Q]P}O} O[[OUUONIPUOD UOTeIOQI] 9UN.p 
NO 9}JOqI]-IWIds 9uN _p yUdTOTZOUNq Inb syuenbuljap sop xndd JUOS saTqiey snd soy] UOTFVOOADI 
op xne} saT ‘9AaTo snd 9] 3S9 Inb sd1JJo,p o}IOqQI] BP] Op UONBIOADI Op xNk} 2] 3S9.D 


“QOURTIIOAINS Op UOZ PB] 193}INb op RJ 9] SWUUIOD ‘(0% C]) dTJOUUONTPUOD UOT}eINqQT] 

Ind] Op SUOTIPUOD xne s}yusWONbueU Inod juowTedioutid ‘agnboAds dYOqI] ANd] NA }UO 
UONIPUOD SNOs So1dqI] s}ueNbUITOp sop jUd9 ANOd stoI-a}UdI I], ‘S9dONS UN 939 UO UOTJIPUOS 
SNOS 9}LIOQI] Ud SOSTU Sop % // “Ned]{qQe} 9] ONbIPUT,| SUTIOD “UOT}IPUOD sNos 9}.19q1] 

PR] OP SUONBOOADI Op SIQUIOU 9] 3S9 aJenbope soURT[IOAINS 9UN Pp SINd}BOIpUT Sop UN,] 


S]QUUOTJIPUOD 
Sa19G]] SAP SUODUUDPUOD Sa]jaanou Ja UOTIPUOD SNOS ajsaqI] VD] AP UOIDIOAIY 


‘QOURTIIOAINS OP XNKOAIU SIOAIP sjueNbuT[Ip 
xne onqiqye uo, onb uoTJeNTeAd 93399 Op UOTDUO}J Ud 4Sd,9 39 SJUeNbUITEp say JUa}UaSoId 
onb onbsii 3] onjead QOS 9 ‘ano U_ ‘UOHeNIIS ey Jo1OI[9WIe Inod sasiid soinsaU sap 3a 

UOLNILAD INI] Op S}e}[NSoI Sap oiresstumUOS ne yIOddes JUWIOpIdel oIIvJ Op 3a SuOT}eI9do 
soidoid sina] JonN[VAd Pp SdeUUOT]SOS Sas B JUDd}}OULIOd INb UONsSdS k] Op DOURT{IOAINS 


® 


BpeUeD Np [eUU0NIIA109 IdIAIIS c9 


op S[IjNO sop yuIod ne SIU & ODS YT] ‘SANIII[O9 eB] suep s}uPNbuUTTEp so] Ins 9d1Oxa 
[I nb souey][IoAIns ve] Op g}OVdTJJO Pp 9IBOp J] JUSWUTUUIEJSUOD aNTeAD DIDS 92] aonb yney I] 


9}.19qi] Us 
ISIU ANI] JUBPUI 3U9U19}90.1109 SoT[IOAANS JUOS SJUENbUTTIp So’T : JVIPIWIUIT JeI[NSIY 


998 np syupnbuyap sap uoljsas ap auiaisay ; 20.unos. 


WAG O70 20) Puce “aN eueGi wes m 


v00¢-€007 €00¢-c002 6661-8661 


% v'9b % o SV % L9Ov % L’Sv 09 


OOL 
Q40qT] Ud ost dAQTUIAId ANI] ap sO] ‘UOU 


“OOTJJO .P SOIOQI] JOS syURNbuUT[Ip say onbs1IoO] 9}yU0IJUOD 4s9 [I sjanbxne sowls[qol1d 

SO] DIPNOSI & NIIULW IP SUOTJUDAIOJUI SOS IOJUDTIO .P UOSPJ SINDI[IOW VL] INS JOSOLIOIUI,S 
OUOP HOP DOS YJ ‘owuowISne ke ‘oZIOQI] Ud OSTUT dIDTUUDId INI] Op SIO] ‘aITeUTONDIOSIP 
dLIOqI] US OST SUN NUd}qGo juRAR SyURNbUTTOp ap sIqUIOU JT “aTe}0} dTJOUUOTJIPUOCD 
UONLIIGI] V] NO SJIOQI]-IWds BR] IUd}QO & XNSIQUIOU SUTOUT JUSUAT[ONIOe JUOS 

sjuenbul[ap So] “6661-866] & UOsteredui09d Jed ‘stojayno J, ‘d[e}0} S][OUUOTIIPUOS UOTeIDqT] 
aun nusjqo yuo inb syuenburjap op uorzodoid ey op uolejUoWIsNe a1939] Nd yUepuddas 

® A IL S€QOZ-ZO0Z OP XNEd B Sd[qu{quas Zasse JOS pOYZ-E€OOZ INod s}e}[Nso1 SIT 

‘yepuL INd] Op UOTeIIdXd .p djep PT & SLOT] Ud STUI 939 JUO S}uRNbUTTSpP sop % p onb s1o0je 
JOJO .P 9A1dqQI] Ud SSTU OUN NUd}qGO UO 499 INOd xIs-a}UBIENC) *d]e10} d][OUUOT}IPUOD 
MIIQI] LT “% p 10 YOQI]-IW9S UN NUd}GO JUO % Cp — SIIVUULOTIOIOSIP OLIOQI] US OSTUT OUN,p 
s1OIZQUEq 1UO (Q9T Z) 9H10WI BT op sed “(ESE H) POOT-EOOT UP 9HOEQI] US stu syUeNbUTTSP 
So] TU “OLIOQI] Ud SSTUT OIOTWUOId IND] Ap SIO] ‘UOU NO dITBUUONDIOSIP 9LOQI] UD 

QSTU OUN .p JUdTOIZOUNQ INb syuenburjap sp uoNsodod ey onbrput snossap-1o onbrydess a7 


‘9saj01d jos o1,qnd 9] onb 39 Ulosaq jUO 

S]I JUOP UdTINOS J] JUDATOSAL S]I,Nb 9110S Ud dITLJ B ONQIYUOS 9}9190s kv] SUBp S}UeNbUTTOpP 
SOP IAISSOISOId UOTIOSUIDI BT ‘syenbope soua}SAS Op SILIOSSY “(9dfJO,p s1OqI] US OSTUI 
NO 9[k}O} I[[OUUOTJIPUOD 9YOQI] ‘OWOQI]-IWIOS) SLOQI] US OSTW Op SWOJ OWN | NO 9uN,| 

op JURIOIJOUNq sjuenbuTjap soy astaradns JOS J] “(O'IND) So[[o2uUoNIpuos suoNesJOqI] Sop 
d[VUOTLU UOISSIUIWIOZ eB] Jed SonpudI SUOTISIDOp Soy Ins yuRAndde g ‘or[qnd 9] Inod sJosuep 
SUBS SJUCNDUT[IP SOP S[BIOOS UOTAISUIOI L] JUDP[IOVJ SOITVUUOTIOIOSIP 9LOQI] US SOSTW SOT 


SOAIDUUODLJOAISIP FJAIG1] UA SASIPV 


B0'03'00S-9SO" MMM anbiyqnd 9311nd9¢ 


6S JUIWMIOPUdA NP UOISsNdsIG : Z UOIIIS 


‘soumtuessoid sinoisnyd ev odionied ev mb yuenburjop 
un,p o}dtW09 319} 9UOp ynad o1quOU aD ‘ouTtUeIsOId UN,p snd eB Jodionsed yuoAnod syuenbulygp seq ,. 


919 JUO s}uenbuljap Sop [IeAvy op sUOTIdIIDSap Soy sajno |], ‘syuenburjap sop roydwia | 
e uoneIedoid P| IDIOIIW Pp ULJe S[[JOUUOTSSafOId UONCUWOJ VS SINJON.SII BOOS IT 


‘onbruueryLig-dtquiojos) Ud 39 Dagan’) Ne SOST[VdI1 JUOIIS 

sjofoid sane xnop so'T ‘pOOZ WUWIOINL | dp Ulf LT B IDOUSWUIUIOD JUSTIBIADP soUTUaJ Inod 
S]JUDUTASSITGQe}9 XNap sa] suep sjofoid sa'T ‘asAyeur .p jogo | JUSWIOT[IN}Ov JUOFJ S}eI[NSOI 
SINI] 19 “IULID} B SOUS 939 JUO SajoyId sjofoid ayeN?) “(SouUTaJ Inod xnop 39 soWWOY 
Inod sjusurasst]qeye XIS) S}OIpud yiny wv sajoyId saoudTINdx9 .p jolqo ,| o1ey Inod yulod 

ne Su 939 & oT] IqeAosdurs | JURIOT[IUUIe SadUD}OdUIOD Op syueNnbuTap soy] sed uoTstnboe | 
JURSIA UOT}VULIOJ Op otUvIZOId UN ‘epeuRD Np plvOg dOUdIIJUOZ 9] DAV 19ND 9] 


‘99UUP | IP SINOD Ne NVOYOD nod ayjreaey 
UO soyuenburjap / 8p 39 sjueNbuljap 968 ZI ‘UU “Ul[NoseU oxas op sjuenbuT]ap 980 
op 1ojdwi9 | & UONPULIOJ e] Oansse yred Ind] INod UO NYOYOD Op ssotaye say] 


‘(QYOINOJ B INDJVAITS JOLIVYO Op d}INPUOD ap SINOD Sap 2 [IBARI] Ne SddSI[IIN Sosnososuep 
SOIIIICUL SIT INS UOTCULIOJUL,P dUIDISAS NB UONCNIUL,p SINOd sap ‘ayzTTIqeydul09 

Op 39 DUISIND Op SINOd Sap “p-k-"d) spauUOTssajoid sInod s}UdJajJIp Inod ‘sayuenburjap sap ke 
CHE 19 ‘sjuBNbUI[Ap Sap & SOUIIOIP 919 JUO S}BSIFIVIOD Pp € “POOT-EOOT 9O101OX9 | ap sno0d 
NY ‘“d[[OUUOISsofoid UONRULIO} Op SdyTANOe Sop & odroryed yUOUIOTeS9 JUO s}ueNbUTTap soT 


(P06 b ® 60 S Op Juessed 
‘QNUIWUIp & SOWTUUeISOId Sap & S}IIOSUI JUOS 9S INb sou0jYyOO NK s}ueNbUITIp op s1quoU 


J] ‘STOJAINO]L, “(REE | B TSWIDATVeIVAWIOD BOQ |) JWOpade1d 9dID1NX9 | Op SINod ne nb 
pOOT-EOOT US SoWULISOId Sop B SILIOSUI,S B SASNoIquIOU Sny{d 939 yUO sajyuUeNbUTTap so] 


‘JOS np juamapuad Np Uuolsay - sj4oddpv ap assajul aulajsAGy : adAnog 


(% 96) $09 O1 | % 0S) Lr6 01 IL9 1@ F007-€007 
(% L6) 620 EI (% SS) Or EI 0L6 €7 €007-Z007 
(% 06) 6LY €I (% €9) 616 I | Eb €Z 7007-1007 
(% 68) OZS v1 (% €9) ZHI OT 69€ SZ 
(% 68) SS8 HI (% 19) ELS OT vS0 LZ 0007-6661 
SIIINS JAB IWIWIB.ISOIG 57SOUWIR SOIC 

JUIWIBASOAd 3] QUIUAI} 3] QUIT10} JU0 xne 

yuo mb syuvdinieg inb syuvdinaeg sjuvdinn3ieg 


IPSSNIA IP 39 JUIUIDAQYIE ,p xnv} xnv y.10ddv. sed yuoWssijquy9 
Ud S}AIJJO SOWIWIVAGOId XNv SUOIALIDSUI,P [B}0} IIQUION 


'(% 16) Wopsdo1d JdIDIOX9 | IP INJIO B dTqu{quas 3s9 
99eJUIIINOd 9+ “19-IN[9O AP S9OUDSIXS Sd] S9jNO} B dITeJSTIeS S99 ‘oUTUTeISOId UN IIssndy 
"SQOONS JOAV JIL} JUO | SOUMUVISOId So] QUIUID} yUO INb sjuReNbuUI]ESp sap % 96 ‘sIOJoINO |, 


‘sold snjd op d9UIWIeXd 9139,P SILIOUL 19 DOS 9] odnoooaid uoTeNjIs a0d ‘soumureIs0Id 
op SUOpURgR SOP IIIOUI BP] UOIIAUD Pp SUTBIIO | B ISO UOSTBI 9}{9< “(S}UDUASSI]qGQeI9 


A 


fol 


BPeULD NP [9UU0NIIIIOI IIIAIIS gC 


SJUIIOJJIP SIDA SJUSWIOIOFSULI) So] “xo ‘d) uoNendod ev] op uoTsas eI yURYONO} 

suonsonb sop sed yuowoyedioutid onbijdxa.s uopuege .p dadJ9 xne} ad “(% SS) dINalIg\ue 
d9UUR | OP IN[I9 B INDLIOFUI oSeyUDOINOd UN ‘uTy eT Be -Nbsnf oumueISOId UN TAINS 1UO (%% 0S) 
soumueisoid xne sjuedionied sop stow P| “pOQZ-E€N0Z 901019X9,| ap sInod ny ‘saoons 
DOAK SOUTUIO} & Soy INb 49 souteISOId Say JUTUID} & Inb yUSUTATeS9 oOnbipul nesjqr} oT 


‘JOS ne sgoise 

S[OUUOT}DOIION SOWIWILISOId QB] UOITAUD 9}STX9 [I “JUSUIOU 99 UY “SOUIO}UI soUMUUeISOId 
SOINe XNdIQUIOU op JdR{CWIdI JUO SOWMTUeISOId Sdd “OYDIOYOOI BI INS sopuoj ‘saoISe 
souUlUvIdOId Sap B sINOddI JURA UD SyURNbUTTIp Sop siaTTNoWIed sutosoq xne sipuodel 
mod 99s 9 sed soho] dap syojja soy sed ased ua onbijdx9.s suondiosul sap oye19ues 
uolonpel BT ‘sojuapsooid saguue sap sinoo ne nb sutow jsa tnb 99 “juauTassI]qei9e 

Ud SOWMULISOId Sap & S}LIOSUI JUOS 9S s}uRNbUTTSP 19 IZ ‘POOTZ-ENOZ Ud “Snossop 

-19 nesqe} 9] onbIpul | SWIWIOD ‘dVJOqI] Ud OSTW NZ] B syUeNbUTTEp sa] Joredoid op UOdSeRy 
OUN ONj}SUOS UOTLIDOIVOUI Ind] JURpUdd syenbope sourueIsoId sop syuenburyap xne ILO 


IJAIG1] UA ASIU DI JUDAD SOUMDABOAA XND uonoaIIyADd 


‘guSq!] 

Ud SSIW IT[ONJUDAN ANI] & syUeNbuT[Op say Joredoid B d}SISUOD S[OI UOS op onJed ou 
“SIO] SOp xnanjyoodso1 sudA0}9 anb Ue} Ud ‘9391908 vB] JOISOJUIOI B SJUeNbUT[Ip So] JURpTIE 
Ud 19 JUSWIDATIOV JULIOUI Ud 9}1IND9S Ud 39 xIed Ud JURATIA ‘a\SNf 9910S OUN,p UdTUTeU 
ne onqiyuos ‘epeueyd np o[eued sojsnf ap owi9}sAs np ojUesoduwiod onb yur} ua “QDS 97 


9.19qI] Ud 9ST ANZ] B S9Aedg1d yUOS SJUBNbUTTIp Sa] : JVIPQWUTT FeI[NSIY 


IANIII[OO B] SuBp 
STOUUOT}OIIIOD SOWUURISOId ap UONRISUg e 
JTNOIST ®1 9P 8 S[PHse | B SINOSSYe 
SoITeINeUNUIUOD 
S[OTUSpIsol SJUSWIOSST] Gey yy ® SOHATIOAT[OO 
ODS 98] 99AB S9TOAQUNQ Sop UOTeIOge|[O) =e Sop oy1oeded ev] ap JUSWIDDIOJUSI Ne ONQIUO DOS IJ 
$]0e]U00 Sep sdUONbeII =e 
duIod BI Op SUID} Ne UOISSIUIpeay ee 
UOTNIPUOD SNOS 991] 
Ud OSIU B] SoIde UOT}RUWUePUOD d]]9ANOU 
NO UOTIPUOD SNOs 9}9qI] BI OP UONLIOADY 
SOITBUUONDIOSIP O119QI] UD SOSIPT =e 
QLOqI] US OSTU 
PR] JUBA SOWUeISOId xne UOTWedIONIeg oe S}-IOQI] Ud OSU IN] eB Soedoid jUOS sjueNbuI[Op sa] 
SANo}BIIpUy yEIPQUIUT JBjI[NSIY 
ayqnd aj Anod sasupp suns ja aavoiuffa sjunnburjap Sap ajv190S8 uoysasuiay : INDIS9}v.YS 1e}[NSIY 


dJOqI] US OST IN] 
yURpUdd JUSUI9}9901109 Sd]]IOAINS JUOS syUeNbUI]ap so’T 


‘(« anbixaT » 

C axauuD | MOA) OJLATJOOTIOO B] SUBP IATA JUSUUDTADI INb syuenburjop xne opre 

Ud JUDUUSIA dIT]IGesuodsal dp 19 UDIINOS OP S9]199 So] ‘SoITeINVUNWUUOD SUOTeSTULSIO 
So] OOAB JeLIeUOLIEd Ud ‘aIyNO UY “o}IOLId 99390 B pleSd Nd sAT}ISOd oYyoIeWOp oun 

SO (DCINV) d][ouruwULID sonsnf BP] & SODSSOIDIUT SOTPUONLU SUOTILIDOSSY SO] DAR UONLIOI 


B0'03'00S-9SO" MMM anbiyqnd 9311n39¢S 


LS JUIWIIpUIA Np UOIssNdsIg : 7 U0NIIS 


Bs onb ausa DOS IJ ‘SANDIT[OO eB] SuBp oNbsLI sus IoIOSUTOI OS B S}UeNbUTTap so] 
Japre nod pg spore | op Saud} xNe sNJOUOD sps0d9e Sa] Ns onb sure soireyneUNIWUOD 
S[OIUSPISOI SJUIUIISSI[Ge}I Sd] INs a}duUI0d DOS 9g] ‘snjd aq (QO_) sueAo}z19 

OP SJIZLINSUOD SO}IUWIOD Sd] DAB JULIOGR][OO Ud 39 SATOAQUdQ Sop ke jodde juRsIe} UD 
syeLIeuoed Sas I9DIOJUII OP 19 SOTATJOIT[OO Sap 91dedvd PT IIVLOINOV .P IOIOJJ9.S DOS 97 


‘souoyyooyne sjuenburljop xne yUSUITeIDOdS SaOUT|SOP JUSUIOUTLUDYO Op 39 UOSTIONS 

op sojluN sap yuRSITNN us afduoxo Jed ‘sjuenbuljap sap sulosog s}UdIOJJIP xne osipuods1 
IP UI DOS J ‘« apuvy » ZZ UOTONs BR] B onbI{dx9 nb J9} ‘snd oq “(souvUOdTx0} 
sjuenburjop xne nb isure sjonxeas syuenbuljap xne yuRssarpes soumure1so0ld say 

}0 O[VI[IWULJ DOUDTOTIA LI Op UONUdADId op soUTUUeISOId Sd] SUTUUOD) 9}TAT}O9T[OO BT SUBp onb 
SJUSWDSST[Qe}O SO] SUBP JU} ‘OYDIOYIOI BI INS Sopuo; ‘sooIse STOUUOTIODIION sowtUeISOId 
XNOIQUIOU dP B SINOIII B ADS J] ‘SUOTUSAIOUI Pp SUILVS L] Op jsO INb 99 INOg 


"S[QUUOT}N9LI09 sjofoid sop Jasi[eoi op ulze yeuad ouWI9}SAs Np IMdII9{UT | & 
syelreusyied soy onb Isure SoqATD9][09 Sop 39 SUDAO}D Sap JUSUIASLBUD | INDIOJUII  « 
‘orjgnd 9] Inod 1asuep sues ya unyoddo 
sd} Ud 9]e1D0S UOTasUIOI eB] JoAndde .p SoUAID9][09 Sop oydedked ev] IOOIOJUDI  < 
‘syuenburjop 
SOP S9TGID SUIOSAQ Sop B sIPUOdII INOd SUONUDAIDIUI SOp OWLS L] IISIRIO  « 
: B JUDISISUOD DOS Np soqysorid soy “pOO7-€00Z 
oP dd¥ 9] suep suuonusw onb Ja], ‘a9010JUdI Sd SjUeNbUT[IP Sap I[BINOS UOTLIOSUTOI P| 
JoAndde .p SoAd9][09 sop ay1oedeo eR] 39 SUONIPUOD sNnos dJOqI] Ind] yURepusd sotidoidde 
Jouv]IIOAINS ouN,p jogo .| JUOJ syUeNbuTTOp say ‘9}19qT] US ASTU IND] Op ona ud soredoid 
yUOS syuenbuljap soy : sJUBAINS Soy JUDUUDIdUIOD JDA[qQo j99 sIpUTOYye Inod syerpowU 
snjd syej[nsoi soy *« otfqnd oy Inod 1asuep sues ja sovoTJo syueNbuI[ap sap a[e190s 
UOMIOSUIDY >» : NS QUID jI] OS « DTBIOOS UOIPIOSUTIOI »» BT Op SUTBUOP JJ SUP DOS 9] 
J1U9}q0 ,.p 9309) onb onbisojzeys yey[NsoI a] ‘onbiso] sapour a] suep onbrpur.nb jay ‘aye1oos 
UOIIOSUIOL BP] IP SINDJVSIPUI SIOAIP 19 SJLIPOUUUUT S}e}[NSOI Sd] JLIONp yins nb uodes eT 


anbiso] ajapoyy [°F ‘7 


LIDS CS.& NVOUOD 9P 2[4e[eAnoues spuof 


9][9UUOT}991109 
UONLULIOF IP SOUMMULIZOI_ 19 MLINIIS PB] B OANLIOI UOTLULIOT 


CCC 696 


vO OSL LY 
CLE TCHS 


$96 S86 CCI 


VCE 006 I 
Lov LIO I? 
068 892 IC 
vv0 c6S L 
[SY OS E10 
BS elses 


QOUSPISII IP SIOTAIOS 

SoTeIoUIAOId-soye1opoy SoquaUq 
(AnaJDUUOopsOOID) UOIJSAH 
UOIDISAAT 
ualjnog 

SVD SOP UONLUIPIOOS 19 UOTISAH 

oun ,p saskyeuy 

soyiun sop UOT]SOH 

NVOUOD oP UoHRULIOJ op s}o1g 

SOUSTA 

oouOUNYy 

d1TeINVUNUIWOS JUSIUNSeSUA 


BpeuUue,) NP PPUUONIIAIOD IAAI 


Ve | 
66S 6SS Cl 
881 7e6 6 
91S 620 € 
CSC VEY C 
C8L CV II 
vOr O9F 8 
8£0 Col 8 
Lev O8¢ 81 
€$6 LCC 
090 801 I 


L96 066 VC 


98 lbr v 
06 6€1 OI 


xneloeds sulosoq sop yueAe snudjop soy] Inod sowuueis01g 


auojdip np aauun asaiwadd DY] ap : Sajjnpp Sap aspg ap UuolyUso,] 


UOIDIUALAO, P Ja Sajjauuoissafoad Saquajaduod Sap AWUMIDABOAT 


9S 


yurodanuod 
sjuenburjaq — ouuosied jusWIOUUOTINN.19g 
soyetoosoyodsd saouajodui09 ap uontsinboy 
Q[LI[IWIJ DOUDTOIA LT d1YUOS 9})N] Op soWMMUUeIBOIg 
sojuenburjop inod soumuueis01g 
souoyyooyny Inod sowureis01g 
SOUBUIOSIXO} INOd soUUIeISOIg 
sjonxas sjuenburjop Inod sowuwieiso1g 
snudjep sop uoNeIoUNWIdY 
S]OIN[NOOUY}O SOWIUUILIBOIg 


apfiunf vo] ap uoupsuaqnyd}D,] ap S212 SAT 
SadIDpUuodras Sapnja, p 


ajjauuoissafoad 


ayjauuoissafo1d UONDUAOL ‘AJISABAIUN 28I]J]OD 
SJuawmassyqgnja sap anbayjoygig ap sariasag 
UOIDULAOJ D] ap UOYONDAT 

UO1LJDULAO J 

SJUSTOIA syuenburjop nod sourumeiso01g 

STOUUOTD9IIOO SOUNUILISOIg 

SOUMWMIVISOId 


CVO LIE 6¢ 
CCE OSC ST 


Lv8 vOr LS 


sjuenbuljap sop uoljses op sua}SAS Np JUDUTOT[aANOUdY 


SaTJOUUOTDAIIOD suOe1odo sap UOT}sayH 


(GOS) sjuonbuyap sap uoysas ap auajsag 

JOaAIp Ua JUBWAUAIANOD) 

sjupnbuyap sap S/a1Ssop Sap uo1jsay 
UONLULIOJUL | IP UOTISOS OP SIOTAIOS 
d[[PUMONII110) UOS9+) 


sasuadgp 39 S9ANIV 


“SIUINOJ JUSWIITVS9 JUOS Sd}IAT}OB-SNOS op So[dulaxa sap ‘sed sUTe}IND SURG 


(% SOE) HOP pF SESTHN JUsWIT[991 CLA 
$ IZ 9EL 89r sa[[a9i sosuadaq 


$ STE LTS [OG SUOHeSTIOjNe sop [e}0 
sonagid sasuadaq 


$ 000 960 00S 


sosusdag 


80°03 '00S-9SO°"MMM 


"SJUBAINS SJoSpnq Sap jd SoUAT}OR Sap ayqesuodsal 
JSO J[LIOOS UOTIOSUIOL BI OP SIIATIOV .P 1N9}99S OT 


“SOT[IUUBJ SIND] 39 syUeNbUTTOp Soy] Jopre 

yo 1oAndde snod soiressao9u SUdAOU SOP 19}0P as kB 
SOUATIOI[[OO SIT VIOPIE DOS J] ‘OHATIOI][OO ANd] suep 
OIAIA JUSUINOJOI SyueNbuIjEp sop wednyd ey swuWIO|D 
‘syuenbuljap Sop sd] ]T9AINs 39 doINjONs ‘oTjonpess 
‘unzioddo sduia} ua az1ey O}IOqI] US osTU oun 

Jed 9391908 eB] op UOT}Da}01d BT B ONQIUOD DOS 97 


« 24gNnd a] 4nod 
4asupp suvs ja aovaifja sjupnbuljap Sap ajD1908 UOsISUIaY » 


anbis97¥.8 JBI NSIy 


J[VIIOS UOIAISUIDY €°Z 


anbiyqnd 931.1n39¢6 


gs 


JUIWIIpUdA Np UOISsNdsIG : Z U0INIIS 


QOS np sjuonbulap sap uoisas ap auajsag : aa.nogy 
‘an12daxa anbpya ap ulf pb] V Xnv] a] JuajUasaddad SAAff1Y SAT 


y007-£€007 €002-2002 2002-1002 L002-0002 0002-6661 

oe <—_ Sioa - %0 

= os 
Yol OL 

MLL %Ob MLL 
SL 
MSL 
%07~ 


yuenbuljap un inod sanduod sajnjjao sap jueabeyied xneiapay 
S}U9WASSI|qe}a Sa] SUep s}UeNbuljap sep sHbe},usdINOg 


BpvUL NP [IUUOIIAIOS IDIAIIS vs 


“SoTN][Io 
sop uolyednd90 o][qnop BI & ILNODOI Op d}ISS9d9U BI OSeJURALP dIINPal jIeIAOp nb 90 
‘OILINDIS OP XNVIAIU $99 B JUSWIDSO] Op d191YVU UD SUTOSOq xne s1puOdal op ulZe sogsodoid 
919 JUO S3IS9}BINS SA ‘(PUODS 9] SUBP % CT J9 SBO JOTUAId a] SURP UONedNdd0 a[qnop 

Ud JUOS s}uRNbUTTOpP Sop % /) S[BUITXBU 9}LINDOS & 19 OUUDAOUT O}LINDAS B S}UDWIASSI]{qQeIE 
SO] SUBP JUIDIOXI,S SO[NI[IO Sap UoTednd90 s[qnop ev] & yUdUNU Inb suoOIssaid sayedroutid 
SOT “O}IOQI[ US OSTUL OP XNv} SOP JUIUIASSIOINOP NO JUDUIOSSTOIDOR 39 ‘saovId Sap NO san{[I0 
Sop d1]IqluodsIp ve] op UOTNUILUIP NO UOTeJUOWSNe ‘soIgdIvOUI S}URNbUTITEp Sop sT]TWUIe} PT 
Op MIUWITXOId ‘9]LIND9S OP XNVIATU Sd] 19 UOISOI BT UOTAS syUeNbUTTOp op sIquuOU : sina}oRI 
op siUeNb op o11eyNgGLy sa a_qnop Ud d[NTJI9 ouN yUadnd90 Inb syuenburyap ep siquiou aT 


‘0007-6661 Sindop ossieq eB] B Iso sOURpUd} BT “EOZ 

-ZNOZ US % [| 90D d[QnOp Ud dINTT99 ouN yUuaTednd90 syueNbuUIT[ap sap % / ‘POOTZ-€00Z 
op Ul} RB] VY ‘sue Sop [If ne ONUIUUIp & DDS Np syUsUASsITqe}9 SO] SUBP dTqGNOp Usd sNI{I0 
gun yuadno90 Inb sjuenbuljop op asejusoinod aT ‘suoneindod sap uorsas ev] ap soyueysuod 
SOOUIBIXS SOP UOSTVI Ud (SdTNITIO Sop UoTZednd90 d]qnop op syzed uo) suUOSIod oun 

Inod and5uo0d syny]J99 oun yuaseyed syuenburjap xnop onb srojszed SAL I] ‘yUoWassI]qej9 
ud sjuenbuljap soy aso] nod xnorw 9] yUSTAUOD INb spoyje BY] 3S9 S[[ONPIAIpuUl 

Q[N][90 BT ‘syuenburjop xne ureuny jo d[qeuUOSTeI JUDUIASO] UN ILYJO WOP DOS 97 


Sa]N]Jao Sap UOIDANIIO ajqnoq: 
“UOISSIWIWOZ) B] Op UOTSTOOp 
B] puoye UO ‘sed SouyNe xIS Say SUBP jo JJONbUI_.p jalqo,| JUDWAT[ONIOe UOJ XIS ‘(Saud ,p 


UOISN]IUOD LJ] NO SINODII IP SOUUISTUBSOUT SON Pp 9DUd}STX9 | onb Sd][a} SUOSTeI Sop 
Mod) SOULIdF 939 JUO 6] ‘OUUOSIOd B] Op Slop xNe SdAT}eIAI SoyUTeTd Op SIdISSOP | ¢ Sd] INS 


JOS Np juawapuad np uoysay - sjs4oddpa ap assajul aulajsdg : aaanog 


yOOc-€002 €00¢2-c002C 2002-l00¢ 1002-0002 O000¢C-666l 6661-8661 


Le Ge 
sjuenbuljap sa] sed 


S99|NUWIO} BUUOSJAd eB] BP S}IOJP S93] JUPUIBDUOD Sa}UIeI 


80°93 "00S-9S0" MMM anbiyqnd 931.1n39¢g 


ES JUIWIpUdA Np UOISsNdsIg : 7 U0IIIS 


‘JOS Np ollesstuu09 
ey sed ‘satyed owiaIsio Np xndd ‘UIJUD ‘[BUOISII OITVSSTUIWOD-Snos 9] Jed “Io1jed swWTXNop Np xnIo ‘n9}99JI1p 
9| sed ‘roryed sartuosd ap sfalis say ‘s]UoUasst}qe}9 Sop SoleUUON|se8 so] Jed soguIUIexo JUOS soyuIeyd soT .. 


‘(]) oxas 9] 19 (¢€) ATJonxXds UONLUASTIO | “(7) Sat[Tesosdor soy “(g) ayoedeout | 
‘(6) UOrsIpor eT “(Z]) onbruyjo no seuOTeU OUISIIO | “INaTNOD KI ‘ddVI LI : SJUDIDJJIP 
SJIJOU / ¢ INS S99PUOJ JUOS 10-SdT[aD ‘souuOsiod 97 Jed SodTNULIOF 919 yUO soyuIe]d [¢ SOT 


"SINODOI SP SIOA dyNe oUN ojUdSOId91 

dd)Qd B®] onb yueuajurew yes syuenburjap op n4isoev siquiou un nb yej ne oatyed us 
a[qenquine oo UdTg JeLINOd UONRUSWISNe 999- “Q] Nd Wear Ud A [I NO ‘EQOZ-Z0OT Ua, nb 
snj{d 189.9 ‘pO0Z-£00Z U2 (dOQ) suuosiod ke] op sjloip sop suUdIPeURd UOISSTUIUIOD 

eR] & Soqureyd [¢ s[NWUOJ yUO syueNbuTjap soy ‘oJURAINS SINSIZ Vl OUSTOUID} Ud SUTWIOD 


aUuUOSAad D] ap SJ1OAP Sap AUUAIPDUDI UOISSTUMOZD Df D SAUuID] J 


‘s]QviINp US] Op SIe[Ip So] ADINODIeI 

Op ULZe JUIOd NB SOSIU 939 JUO S3IS9}CYS SOP 19 “JIPOWIUI SIO | JOUTUUITS .p UlFe 
d10QPI9 919 B OIITeIOp UOTIOe .p ULTd UP) ‘SsJolIs xne osuOdd ap sIe[ap sa] Inod s1ogid snyjd 
SINDJVIPUL SOP ITOADDUOD B QOUSWIUOD B DDS YI ‘POOZ-€00Z Op Wed VY ‘sayno} Inod seo 
a] sed 4S0,U 99 Sieur ‘soyqeuUosTes yUOS sasuOdas $99 op SOUTRLIOD Op PIeIOI Np suOSTeI SO] 
‘pleja1 UD JUOS SasUOddI Sop % IZ UOIIAUD ‘GGG [-8H6] SINdaq ‘oua;qo1d 99 B sUOTINTOS 
SOP JUDUWIIATIOV BYDIIYO IOAIIS IT ‘DOS J Jed 1ojuouINs & soyyNoFIp soyedroutsd 

Sop oun] onjIsUOd syueNbuT[op sop sjols xne ssuOoddl op Ie[ap Np JUSWdSsIOIMODORI IT 


QOS np juaumapuad np uoysay - sjsoddpA ap a18ajul aulajsSag : aaanog 


Nesalu 9¢ | Nesaiu 97 Neeaiu Ja, saqule|d 
vO0C-€0072 €00¢-2002 


es a 7/ po 
_ 


. 
%OL %rZzL %zEL eatin kk] a 1 
ai %6'79 


%0 

%O0C 
%OV 
%09 
%08 


ainpssoid ej ap neaaiu anbeyd e sajHau sya ya sajyuleld 


"SJUSUOSST[qQuI9 
SOP NVIAIU Ne Sdd[B9I 939 SIOTe JUDTVAR SojUTe]d sap % // onbsind ‘ayuapaooid 

souue | e& oddes red uonesoljoure o1os89] OUOp v A |] “OWIOISTIO ne % / 30 Jared 

OWISTXNIP Ne % EC] : SJOLIS Sop JUDUII[SOI op snssodoid np sinatiadns suojayse xne so9[so1 
919 1UO soquTe[d sone soy] *, Jorjed Jorwiaid op syolis sap Injoo & % E] 39 SayuTeyd sap 
NVIAIU NB % /9 — SJUSUIOSSI[GR}O SOP NBIAIU Ne Sd9[391 939 yUO sjUeNbUTTEp sap sajureyd 
SOP % O8 “POOTZ-E€OOT Ud ‘SNOssap-19 sins ey onbrpur,| swwW0_D ‘sjuenburyap sop sajureyd 
Sop JUSWIO}Te Np JURLIOdUT yOodse UN dN{JSUOD dOUTUeXd }S9 OJUTeId By NO NRdAIU OT 


"SJOLIS SO] 19 SojyUTeyd Soy Ins saguUOp op UOT}eJUASOId B] Op 39 DOURT[IOAINS PB] 
op ‘IAINS Np ‘UOT}OR.I}XI | OP 9}D9T[O9 B] 9p USAOU Nv IDIOI[IUIL 939 B SJOLIS Sop JUSIUITSOI 


UpeUeD NP [9UU01IIAIOI IIIAIIS cs 


“pOOT ‘epeueD np jouuoNsa1109 
QOIAIOS “UONENLAY,| OP 19 ONADI LI Op UOIsTAIG ‘asnororpnl a[fouUoNoa09 syooidde | ap uoNENyeagq io 


op sinpsdoJd vy “oNO UT ‘sonudjol suds] Sop IIed 1011] op 39 Sosuodal sop aytyenb 

PR] Jossneyol op ‘osuodal op stepop So] WoIMODOVI Op ‘OITWWIOFIUN | 9.14101998 .p ‘anbry1jod 

RT & 40 IO] LT & OIUOJUOD v] JoINSse Pp ‘SJoLIs sop 39 soyuIe]d sap jUoUTATSaI op ainpgdo1d 

RB] suep sonbruigysAs souraqoid say Ja[I909p ap oy1dedvo PY] ADIJOI[OUIe B SAQUTSap SoIs9ie.Ns 
Sop J0QeIO B [I ‘UIJ 91300 Y “o[qIssod neaatu seq snjd ne sjuenburjop sop sjors xne 

19 soyureyd xne o]qeyInbo or9TueUT op jo JUOWUOprdes oyINs JoUUOp B QUIWID}OP 3S9 DOS 97 


S]UDNDUI ap Sap Sfal1s Ja SAJUID] 


"« a]D190S UOIAISUIAY » ‘“C°Z UOIIAS 

PR] B JUOUTUUepUOge snjd UOT}soNb sa Ud [] ‘QOS 9] Anod ap un anqysuod 9}1ATd9T[O9 

PR] SUBP INOJOI INI] B SoUOWYOONK s}ueNbUT[SpP xne spre Ud ITUDA Op dINSOU US XNdTUI JUdTOS 
Soto nb ulze souozYOO NL Sd}LATJO9T[OO Sop [a1}UD}0d Np ANayeA Ud aSTU BT B JONqINUOD 


T3 9hse | 

op SOULS} XNB SOJU9}US _P NIIOA US OPIATJO9]][OO &] SUBP SOIOJSUBI] 939 JUO SOUOJYIOINV 
sjyuenburjop OT ‘0007 sindoq ‘USWIDINOSSOI Op suoytAed Sop SUBP JURIIQeY US 9}9ID0S 

BP] SUBP OJOINS 9JNO} US JOIOSUTOI OS Op syuenburyap xne UOISB990 .[ JUSUUOP [8 [OTe .[ 

op SouUto} xXNB SPIOOOB So’T (YIWOST eT 9p [8 a]o1Iv) SOUOJYOOING SoINVUNWIUWIOS Op 
SpOIIP VOURT[TSAINS BT SNOS SOUOPYOO NG syuenburyap Sop 9LoOqI] Us JUDUOTeS9 JOU FY )S 9] 


(% SE WUOI % LT) 

odionied sed yuo A,u mb syuenburyop sap xno0 & SINSLIOJUI DAIPIODI Op XNv} SOP ILOAL 

B DOULPUD} JUO SOUOWYSOINV SIOUDS xne sjuediorsed soy onb yUouaTeS9 ayTeUSIS UC “(% ZTE 
d1JUOD 0% /¢) 939 sed yUO,| dU IND xnd0 aonb oIeUUOTIDIOSIP dJIOQI] US dSTU OUN.p sTOIJOUNG 
IOAB Pp SAdUBYS Op Sny{d yUO JUSUTdDINOSSOI Op 9}1UN Ud 9UINO!9s yUO INb xndo anb 

QJIADI ULOW9} adnoIs UN jd SaUOWYIOINK SIaJUaS xne syuedroyed soy oWUS UOSTeIedWIOD 
OUP] *, AUTEUUONSIOSIP 91JOqI] US STU oUN.P JaTOIZQUEq Op 9}I[IQISSod Ing] Isure 
JUISSTOINOV SII {SINILIOJUI 9}LINDIS OP XNBIAIU Sap B SOIDFSUB] SOI}O,p SodURYO op sn{d jUO 
JUIUTBOINOSSaI Op 9y1uN Ud 9UINO![9s yUO INb sjueNbuTTEp soy ‘sayTeITUT SUOTJBOIPUT Sop UOTIS 


"SJUDSUIOSSITGeR}O S99 Op 

unoeyo sup SBd dp UOT}S99 op Sadinbs sap inddev | simdy[ie Pp JUdATOSAI S]I SJUSWIDAISNIOXS 
xno .p Jodno90,s Mod sayn.4991 939 UO I{[OUUOTIPUOS UONLIIGI] SP S]UISE SOP 19 UOTIILIOD 
op s}uase sap onb Isure soury saq ‘soyjanztids 39 saTponjzNd STAB Sap B 39 SOTUOWIII99 
Sop B N.199B $9908 UN jUO syueNbuITap soy ‘soytuN soo sueq ‘UoTJedIonNJed op soi9q}IO xne 
ylejsyes jUO Inb sajyoaguag sauojyooyne sjuenburyap gO] kB sjlosed sues UOSsTIONS op soiped 
SOP JUDSIJJO 19-SdTJID “eZeORJ] BT OP JUSSI] GeII | JO UBMOYOILYsesg ev] op Jo1ousjIud 

9] ‘UIeJUNOPY AUIS dp JUSWDSST][GeII,| : ZTIOT US SJOUUONIELIOD S]UdIUTASSI]Qe}9 SIO] SUBP 
paid ins sastur 939 JUO 9198 99 Op SoyTUN Ssoq ‘souOYyOONe s}uReNbuTTSp ap dLJOqI] US SOSTU 
SO] DIVTOINOV B JUASTA SozTUN Sdz_d ‘asnororpnl sTJOUUOT}DIIOD BYdoIdde .| 9p 9}X9}UOD 9] SURP 
a90ueuly 939 & IND OSTOOId DANLIPUL JUN JSd JUSWIDDINOSSOI Op soylUN,p pold Ins stu eT 


B0'03'00S-OSO; MMM anbiyqnd 9311nd9¢ 


IS JUIWIOpUdA Np UOISsNISIG : 7 U0TIIS 


“OIAIIOO] [OO VB] OP OURT[IOAINS BI NO spies 

B] Snos syuenbuljap sop asessed 9] JOUT[IOVJ OP UlJL S[OUUONIOIIOD SODIAIOS Sop syoodse 

Sd] SNO} SUP UOTINGINUOD & 9UOJYOONL 9}TATIDIT[O9 LI 9IVOU Op doURVIOdUII | JUOUATeSO 
OUSI[NOS |] “XNLIOPI} SJUIUTASST[QuId Sd] SUBP S[IUUOTIIPL 19 S[oINyINO ‘sjonqtids SOoTAIOS 
SOP ILYJO.P dISSdd9U PB] WeUUODEI EQYZ Ud JUIOd NB SIU S[IUUOTIIILION SODIAIOS SO] 

SUEP SUIOS ap Ja]/AWOd J1DJUAAA, P I[QPOUL JT “JUSWIISSI[Ge}9 US UOSTIONS Op s}USWIOUTWOYO 
sop Jed juessed Ud ‘9jJdINS 9}NO} Ud [BIDOS UOIPIISUIDI BT & O[VIIUI UOTFENILAY | 

op BA IIpOU 9d ‘o[VIOPIF OU[IQqesuodsal snos souoyydO NV snuUd}Op xne soUT|sop snuUTyUOS 
SUIOS OP dJOpOU UN,p UOTIBIOGPII,| B QUdU JUO asnatorpnl ajjauUOTDe1I09 aydo1dde | 

op JUDUID9NUPUTy Np soguuP sorJoTUdId SIO] Sop SINOD Ne saUojzYOOINV sfe[NsUOS sodnois 
Sop soidne suone}{Nsuod Sa] 19 DOS Np SoayeNIUl sourey9. suep asmnboe soudtI9dx9 ,'J 


SOUOJYIOIND sjupnbuljap XnND SA1dOAA SU1OSAG XND asuoday 


‘sonbryeid 

39 sonbiz1[od soy sayno} suep 9}du109 JUdT} Ud 19 9XOS NP onA op juTOd np jo JoINypNd onA 

ap jurod np sjusurzied sayqisuas syutod sa] astd9id tnb d]0.4U0d ap 9}SI]T UN so snssod01d 
99 suep Jopre | Inod yurod ne stu B ddIAJag ay onb s[yno sap un,’T ‘WWOWIdTSII Np 3d 10] 

PR] Op yOodsal nv IJIIJIOA Sp 39 OJISIDAIP VI & 19 DUUOSIAd BR] Op S}OIP xne SdATye[o1 SUOT]SONb 
xne je] & Nb 99 Ud JUUIDTSOI Np 79 IO] BI Op SOULIO} xNv SUONLSI[GO SOS B IOWOJUOD Os 
udIq op ule sonbyyrjod sap uoTye1OgRII,| op pre39 | & 9dIS9}UI OpNyye oun a\dope DDS I] 


IIUSIP 9 3D9dSI1 IDAB $9}IVAY JUOS 
sjuvnburap say onb jus.ju0u sanbyead say 39 sonbryiod so'T : JeIpauU 7ez[NSdyY 


‘onbsti 3] 

JUDSINPII 19 SUIOSDQ SANZ] B yUOpUOdsl Inb satUTeISOId Sop B NO SdAT}OR Sap kB JUadIorjed 
sjuenbuljop so] ‘UolenyeAd ANd] Op ojins Jeg ‘o9uUP Ied SIOF UN YSTADI 4SO 9}1INDIS 

OP NVIAIU INI] UOTIS SNUDJOP SOP JUSWIDSSK]O J] “SJUDUUIDTO S99 Op sdUaSgR | UY ‘d1INIIS 

op NKIAIU NP UONONps oun AJdUTeIVUS JnNod SOUDSOUTUULIO SINd}OvJ Sno] eB yUoNbidde,.s mb 
S]OUUOT}NOIINN SoUtUvISOId Sop e Jodtonsed op nO sIMOd Sop SIAINS op pF 9] ‘oTedayUOS 
Uq ‘S}LINIYS Op NBOATU ANI] Jassney e OUD JUdANOd 9}1IND9S Op s}UdproUT soy ‘o;duiaxs 
Ieg ‘asueyo uonenjis Ina] anb stoj soy $sajno} UoTeNyeAd ouNp jafqo | yUOJ syuenbuljap sa] 


‘Q[eINPo} O[Iqesuodsoa1 snos syuvnbuljap sap Jouuo1d91109 ued 

J] 19 JUDWIOSST[QuIN UD JUDIUDORId J] JOUTLUIOOp & JUOpIe GIA, ] Op S}eINsol sa] ‘(sopnyine 
SO] 19 SIULUIODIXO} B] ‘SO[[OUTUTIO SUOTIEIDOSSB Sop B sOURUDIEdde | ‘xneI[IUIRJ S}UapgogUe 
So] ‘SJOUUOISsojod syUNpso9}UR So] SUUOD) yUeNbuTj;ap np sonbrureuAp surtosaq soy ATUIZIp 
B JULAIOS SINDJORJ SO] 19 (SoINpe Sa] 39 SouNf soy Inod s[aUUOT}IIIIOD SSDTAIOS XNv UOT}IVOI 
Re] ‘ayeuad sonsnf ap ouia}sAs do] DdAR SOTOWOp sop no elap IIOAB,P Hej 9] 39 SUOTFRULUIEPUOD 
SOP SOLIVA L] 19 DIQUIOU 9] SWIWUOD) [OUTWTID onbsi dO] JOUTUID}OP & JULAIIS SIND}OVF $9] 
‘yuenbuljap onbeyd op UONONSUI | 39 O[BIOOS UOTJENAIS BI ‘OTeJUSU OURS Op 4d S[OUTUUTID 
SJUIPIIIIUL SI] INS SJUIWIIUSTIASUDI SOP I9YIO}s Op 3d Al[JIONIe1 op youuad owi9ysAs 9<_ 
‘(Iq) syuenburjop sop oyeniur uojenyeag,| Inod 1[qej}9 UdIg duIa\SAs UN,p dSsodsIp DOS IJ 


® 


sjupnbuljap Sd] juasod anb SanDS1A Sap unj10ddo JUIWOU ND UOLDNIDAT 


BPeULD NP [9UU0NIIAIOD 9dIAIIS OS 


(% 6L) 
€007-ZO0T & Woddes red ossney oun,p i18e,s |] ‘stow oenb soide saoons ap spuuo0INOd 


SIOOUD JUIIL}O [VUIIUTUL NO SUUDAOUL 9ILINDIS B SJUIUWISSI[GIO SOP SIOA TPUITXPUI 
QLINIIS B SJUSWIISST[G}O SOP SJUIWIDIOJSUL.] SOP % 98 “POOZ-E€NOT UA ‘syuenburjap 
Sop 39 [ouUOsIod np ‘orjqnd np 931INd9s BT] DaAR SaTqnedulod ‘SdATIOLNSOI SUIOW 

SO] SOINSOW SO] IST[N DOS a] onb uoHeorpul one oun anjysuod saddns op 9uUUOINOD 
JOS SINDLIDJUL 9}LINIIS OP xNKdAIU Sop kB sjUeNbUT[Sp op JUsWAIBFsUeI) OT Nb WRT oJ 


Matdaful 


ALANIS AP NDAATU UN D AJOUIXDUL AJ1ANIAS AP NDAAIU Np SJUIWUAAIJSUDA] SAP SAIONG 


"SnUd}oOp S90 ap JUDD I dap 9] Io103 

Inod jusWIsIIFsue] ap Snssad01d np assaydnos x] 19 9sOduI JUSUUATOSI Ud syUeNbUTTap sep 
OIVLINIIS UOIIOSUIDI OP SOITIQISSOd ap 9dUd}STXA,] ‘O}LOITTOS JUOUWIITOST | B OSURYDOI Op 
SUOTIN[OS Op ddUDSqe | SUWOD xne}JUdWIepUOJ Sod Gold sap Ins Issne sydd as DOS IT 


‘OIINPdI BP] Op SUdAOW Sap Ins ayoudd as Inb ‘y)¢ 9] nod uolyednoo091d op 

jyolns UN 9NjzSUOD ‘UOU NO d}OIT[OS “JUSWIDTOST,| 9p ddINP L] OP JUSWIdSsIOINNR "J ‘a[vI9UNS 
oyei901v9 uoNendod vy mused 19uIN0}O1 op onb yUSWIDTOSI Ud JOINOWIAp JUdIEJoI1d xno 
oud .p sIquioU Uog onb so1ed onted ud 4s9,9 ‘asOodui JUSUTOSI Ud Nb 9yLdI][OS JUSUIOTOST 
ua sduajsuo] snyjd yuawiayj0u JUSDINIWIAp sjuenbuljap soy 1g “(snol 9°99) ayUNpadoi1d 
douue | op suudAOUW ¥] & OINOTIOdNs d9oINp ouN Issne ajuasoidar Inb 99 ‘sinof 199 

OP 939 & OHLOI][OS JUSWIATOSI | op oUUdAOW daINp eT ‘(snol 9°67) €NOZ-ZOOZ Ua,nb 

snjd y10s ‘sinof o‘p¢ ap 939 & OYLOI]TTOS UOU JUSUATOSI US INOfEs op daINp ey ‘aUUDAOW UG 


“EQOT-ZONT UP L68 | B JUSWIATeIeCUIOD ‘9zIDT][OS JUDIDT[OST UD SUOTSSILUPS 7S | 

noe A [I ‘pOOT-E€NOT UT “APUIOU 939 ISSNe IN] B 9}LOI[JOS JUSWDTOSI US SUOISSTUPed Op NO 
SUOISSTUUPR Pp SIQUIOU JT ‘(P06 S) ENOZ-ZONZ OP INJOd &B ANILIDJUT JUDUUIDIOB9] SO dIQuIOU 
dD ‘SSOdUIT JUSUDTOSI UD SUOISSTUIPESI NO SUOISSIWUPR CGP CS Nd vA [I “POOZ-EOOT UA 


‘onbuosjenb soud19Jo1 op opotod oun ,p sinoo ne juenbuljap swiew np 
UOISSIWUIPRdL PT B NOI] JUSANOS JUSUUOP JUOUTATOSI Pp sodA} xnap sa] “(q axauun,] & anbixaT 
J] IIOA) ISOCUT JUSWIDTOST, | 19 OPLOT[[OS JUDUIOTOST | : JUOUIITOST,p SodA} XNOpP 9}STX9 |] 


JUIWAIOS1, ] D SANOIOY 


‘(G axauuD, | 

e anbixaT 9] IIOA) somnofeul soinssaytq op sed ayeusis dU UG “SOINOUTUT SoINnssoyq 

sop onb no ev A,u [I ‘yuaysai Inb % / | Say sued ‘sassayq op sed ayeusIs ou UO ‘sed PE/ 

Sop % €8 SUP ‘daIINO UY “ITUDAL | B OYIULIOJUOD Ie A [I.nNb ulye s}yUDUWIOSSI[Ge}9 Soy SULP 
90v]d Ud SIU 939 JUO IAINS op UOTIOR.p sue|d sap ‘juUa}so1 INb 0% / say sueq ‘anbntjod ey] e 
}0 JLOIP NV JUIUIIWIOJUOD ‘JUITI9}D9IINI 99198 939 WeAR UONENIIS LI ‘UDWeXd.p jolqo | 1Iey 


B0'03"00S-OSO" MMM anbiyqnd 9311nd9¢g 


6P JUIWINpUIA Np UOIssNdsIg : 7 U0INIIS 


yuvAB SJUSPIOUI Sap % €6 SUBP oNb 9}e}SUOD & UO “IG ‘sdQUUOP ap aseq ek] SUP SOUSISUOD 
919 1U0 19 UOWIeXd ._p Jogo | IRI UO p/ “AIQUIOU 9d 9q] ‘S]JUDUASST{qR}IO So] SULpP S}INpoId 
JUOS 9S IOIOJ BI B ILINODAI NITeJ & [I sjanbsap sinoo ne syUaprIoUl 7/8 “pOOT-E00T UA 


“sagtoosse yuos A nb sainp9so.1d 

yo sonbiy1jod sap 39 JLOIP Np $d}d113s SUOT}ISOdSIp Sop SOW] So] SURP ‘UOTINTOAD 93390 

B UOIOVAL OP 19 SjouUOT}eIOdO SUTOSDG SOP UONIOAI,| IP IOURI[IOAINS Op SUID} SUOT B OINS 
oyoedes oun MOAR. p DOS ne eVOWLOd SoQUUOp op aseq BT *XNLUOIS9I 19 XNVIOT UOTIOR .p 
suejd op uaXow ne onbeye 4,s uo ‘sonbru9}shs soura,qoid sop dAd]O1 UO,| IS ‘sgAo] duo 
xne 39 sInotadns sorped xne sonbrunwiwWi0d sInd}VdIpUT Sa] 39 ‘OOSATVUL SO UOTJCULIOJUL,'T 


“Q010J 
BR] & SINODOL J] JULJISSIODU SUOTJUDAIOJUL SOP S}e}[NSOI So] 39 JUSWOTOTdOp 9] JUeUIZDUOS 
sjuoUTJod s}UDUIOUSIOSUdI Op SonbIyeUWID}SAs aSATCUL | 19 9JDOT[OO BT “TAINS 9] JOITIOVJ 

op jnq ds] SUBp SdgUUOp ap dseq OUN 9NjTSUOD B DDS YF “POOT-E0OT UY “soduIZOUOS 
SOUUOSIOd SO] $9INO} SP 9}LIND9S VI JOINSSP .P UJ! SOATIOLNSOI SUIOUI SOT SOINSOU 

XN® SINOIOI I] IBIXd BJOpOP] 90 (CG axauun,] v ‘anbixaT I] MOA) suOTeNAIS Op UOT|S9 op 
I[IPOP| UOS &B SOWULIOJUOD JUDTOS SUOTJUDAIOJUT ST] S9ynoj onb 99 kv 39 onbyI[Od vy] & 49 JOIp 
NE JUSULIULIOJUOD ISSVJ 9S 19 JUOUTTIO JOS JOJO} LI B SINODOI 9] OND 99 B OI[I9A DOS YT 


‘syuenburjap sop yed ey] 
ap sjuBSeUSU NO sinayeqinyod s}usWId}10dUIOS Sop B UOTDBAI Ud “JOS Np JouuOsiad 9] Jed 
JOURAR _p SootfIuRd no saguejUOds SUOTJUDAIOUL SOP B IOUDIJOI WJ DOIOJ VI BV SINOIAI OT 


a010f D] DV SANOIOY 


sjuvnbuljap soy 39 jauUOssAd aj ‘dIPqnd a] Anod onbsii np uoynenyeag,| & 
JUIWIIULAOJUOD ‘SI9STTIN JUOS SIAIJIIAJSIA SUIOUI SI] SIANSIU Sd] : JVIPOUIUT 3B} NSIY 


‘JOS np juamapuad np uoysay - sj4oddpa ap assajul awajsag : aaanog 


(AMND1I9}X9 J B SJUSWDR[q) TAI 


(4SSd) TAI 
(AVSd) Tal 


4aqi] Us JUdWA]eSgIII syuUENbUT}Iq 


‘suOT]eSNIOB SoT[aAnou op jolqo,| Wey ou UNONe ‘somnjydeo 

939 JUO Inb xn90 Weg ‘sInofno} 11n0d syueNbuTTap so op UP “AdUdIDJOI Op soouUR soIyNe 
soy onb sutow sreut ‘(7) €007-Z00Z Ud, nb snjd ap xnap 3S9,.D ‘POOZ-ENOT US ANDII9}x9 | B 
jusUISNR]d UN, p S1IOIFOUNQ ITOAR Soide dyIOQI] Ud JUDWDTeSdT]I 939 JUO SyUeNbuTTEp xis “UIZUW 


‘(QOUDTOIA SUBS UOTIORIFUI INod aayNe ,| ‘ODUdTOTA 
JdAR UOTJORIJUI INod xnop) suoTJesNdde sSaT[aAnou op jolqo .| UOJ Sto. ‘soinyded 939 yUO Inb 
xnoo MWe “sino{no} 11NOd syueNnbuljap soo ap UP] ‘ddUaIEJa1 op soguue bud say] Juepued 


BpLvUeD NP [9UU01IIA10D IDIAIIS Qh 


9SIsoIUS svq snid 9] DIJJIYD 9] 19 “EQOTZ-ZOOT US 9NSIS9IUD ¢€Z Op oIquIOU 9] oONnb surow 
OS “FSS 9UN.p sIdIJoUNq ITOAR Soide LOQI] Ud JUDWIDTVSOIII 939 JUO syuRNbUITEp S| 
‘p007-€007 UA (ASSd) 9UOdS9 sues INVIOS Op UOISSsIUIOd oUN,p sTOIJOUN IIOAR 

soide o}J0qI] US JUSWOTeS9T]I s}JuUenbuUT[Sp op sIquIOU Np UOTJNUIUTIp no k& A [I ‘aWaU OG 


SHeqy 

Ud JUSUTI[LSOI[I JUSTLIO S[I.Nb yUepUdd SONUDAINS SOUDTOTA DAB SUOTIOBIJUI ,P Sasnooe 

919 JUO xNd 91JUD Pp STOI] 19 ‘sIIdoI 939 yUO sjuRNbUT[Op Soo sno], ‘adUdIEJOI 9p Soguue bur 
Sof JURpuod oNSISOIUS o[qIey snyd 9] sIQUIOU Np 39 “(pT) €ONZ-ZOONZ & Wodde: sed assieq 
oun Pp 118B,S [] (FVSd) 9HOdSd DdAv INLIOS Op UOTSsIUIEd oUN,p dIDIZQUNQ TOA Soide 
SOQI] US JUOUOTeSOT]I 919 1UO SsyUeNbUTTSpP | T ‘POOT-EOOT Ud ‘oINSIZ eV] OUOW 9] OUTIOD) 


QOS Np juawapuas np uoysay - sj40ddp4 ap assajul auajsag : aaanos 
‘JUAWAINAS SAWUDABOAA Sap SUIf XND aJAOISA SUDS NO JaAV ANAOS ap Suoissiusad Sa] INJIUT 


INSW9}X9,| & SjusWs0e|4q EF] ASSdO AVSdB 


vO0Z2-€002 €00¢-2002 7007-1002 L002-0002 0002-6661 

%06 

%C6 

VE 

%96 

%86 

%O001 


sowwes6oid sap suy xne 
S}U9WASSI|qe}a Sa] SUEP UO!}IPUOD SNOS ayaq}| Ua SAaSI 


‘$9199 USIq JUOS Snssad01d sao onb onbiput tnb 90 ‘soouue sane sop xno0 

B SaTQvIquIaS JUOS SoseJUddINOd Sod ‘oWdTGoId UNONK 9SNLd JUO ,U INDII9}X9 | B SJUdUDORId 
SOP % CPG 19 SAOISO SUBS INJOS Op SUOISSTULIAd SAP % 65°66 ‘OODSO DAP ITLIOS 

op SUOISSIULIAd SOP % 66°66 IO ‘POOZ-EN0T US Sops0dde 939 JUO INDII9}x9 | B S}UdWUDOR | 
}9 dLIONSO SUBS IILIOS IP SUOTSSIUIOd ‘9310NS9 DDAP ITLIOS OP SUOISSILIOd YOY 09 OP SX 


“OUATJOIOD B] B SODIAIOS Sop 

yusinsse nb no sutosagq sinoy & yUOUIN}DOIIp yUopuodal Inb syafoid sop ev ssdiosed yuoanod 
sjuenburjop soy sjanbxne soevis syuowaoRd sao asoinNe DOS IT ‘UOTISURI] Op UOSTeU 

PR] & NO JUDUIOSSI]QeI9 | B UdIPHONH IM0}za1 9] JUSWIITeIDUSS d1IOdWIOD “JUSIASST[qQeI9 , | 

Op INILI9}X9 | B JD][TeAvIY op syuenburjap xne youtad mnb “ma1419}x9 | ev yUoWoR]d aT 


‘OOO Pp UOTLIDQT] VI B NO STJOUUOT}IPUOD UOTIeIOQI] BP] B JUDWATeUTZ OUOW INb dAISsoisoO1d 
S}IOQI] Ud ISI ap Snssod01d Np otyJed UOJ SOITATIOR SAD “(9VIOQI] US SSTU INI] Op onA Ud 
sjuenbuljap sop uoneredaid ‘p-e-'d) a[e1d0s UONJOSUIOI Op NO (UOTssedwOd op no onbipunf 
UOSIBI *XNBOIPOUL SUIOS “Pp-B-'9) SOATIVIJSTUTLUPR SUI] SOP B ITAIOS S99SU9D JUOS Sd][q “3}109S9 
SUBS NO DAB ‘SJUDSLASST[QeId SOP INDII9}X9 | B SOJIATIOV Sap ke Jodionsed ap oy]IGQIssod 

eB] syuenburyjep xne JUdJO “J TWOS7 Be] Jed sonasid yuos tnb “113108 ap suorsstwiuod soT 


ANI1A9] XO] D SJUaUaID] a J2 AMAOS Ap SUOISSIWAIT 


BO'0S3'00S-9SO" MMM anbiyqnd 9311n39¢9 


Lv JUIWIIPUIA Np UOISsNdsIG : Z U0IIIS 


‘ojuapaooid aguue | dep SUIOUI BT B SZ B 

JUSWIDAT]eIeCUIOD SUOTSeAD CG] ONb yteJdWIOD OU UO ‘POQT INO ¢7 Ne nbsind ‘syuvoseinoous 
yUOS xneIIUI Sy1OddeI sa] ‘JUSWASSITQeIO,.P SINDJOIIIP XN 19 XNVUOISOI SOITSSTUIWOS-SNOS 
xne sonbrunuIW0d 939 B UONVUWOJUL,'T ‘UOISBAD OUN,p SolTOyUOWOId 3.49 JUSTeUNOd Inb 
SOUSIS Sop dSATBUL UN JUdTJUOD ‘SaguUK SdINTUIOp Sd] Ins o}10d Inb ‘uourexa jo ‘onjdaqJo 
919 B O[CUNTUTUL O}LINDOS & SJUSWIDSST[QeIO Pp IJed B SUOISBAD Sap [eUOTeU UOUTexo UE) 


‘OLOqI] US JUDIUTATeSOTII SInol ¢Z 

suudAouwl ud gssed yuo soinjded 939 JUO Inb syyisny sa] ‘soipenb sjoA sop jUSTIe}O SoARIS 
snjd xIs Soy ‘SOUWIIID 9] SOT INS ‘(JUdAATOadSOI “ET 19 Q[) BJUOpsd91d SoU | Op IN]IO 

B INdLIOdNs JUSUIDIISI] 939 BV SOPBAD Sop Jed SILOS SOUIID ap dIQUUOU J] “POOZ-€00Z 

UY ‘SdQI] Ud dIODUD JOS XIS 39 SLIddI 949 JUO [¢ “SOPBAD /.¢ SO] INS ‘(9110989 sNoOs s1O]e 
11819 SdTJO Pp ouN |.) SoWWaF INOd sojdnyjNU 9}11INd9S Op XNBdAIU B SJUIUWIOSST[GeI9,p SoINfud 
JUOS OS SajUBNbUTTSp xNap 1d UOISBAD UOS op SIO] DUUDAOW 9}1INDIS B JUSUIASST[Qe}O UN, p 
oOWILIOd Np INd119}X9 | B H1e}9 JURNDUTTOP UP) “d[PUITUTU 9}LIND9S B SJUDUTISST[QeIO Pp SNSSI 
sjuenbuljap op yey oT JUNTeID (pS) Uedny{d PT “pOOZ-ENOZ Ud Sd9dTBUDIS SUOISBAD /¢ SO] INS 


QOS np gyunaag : eainog 
‘9/D19X8, | 
ap sinoo ne aujne,| NO JuBwOW UN e selgoseoU! SjUeNbuUI/Eep ap aiqwiou Ne puodsauoo suojejndod sap IAINS 97 , 


sauo]yoo}ny SOWWS4 gp SeWWOHE)~ [ejoL 


(S8v 8l) pO-EO AV (€Z88lL)E0-ZOAV (€6r8l)ZO-LOAV (SS 81) 10-00 4V_ .(S9S SL) 00-66 AV 


_E Y fol YF Le Y 0}. I2| G : 
| 9b Y St Yj 0z Y | Yj SZ 


aauue Jed SapeAI,p BIqUON 


"SoUO}YOOIN JUSTO 
SOPBAD SOP 9ZI9C “SOWUMOY Sop & SoTqeNngqlyye JUSIeI9 ‘xNOp JNeS ‘SUOISBAD Sd] S9INO T, 


‘Q0UdIOJOI Op Soguue bulo sap xnd0 

Ted SURI IOTUIOP-JURAR | B DIODUD JALIL DIQUIOU 99d STeUT ‘EQ0Z-Z0ONZ Ud Sdd.NSISOIU 
SUOISPAD QP xne JOddei Jed ossney 9UN,p Se ,S |] ‘ooUUR | JURpUsd one | No JUsWIOU 
UN & S9IQOIVOUTI SJUeNbUTTIP NOS BI UOITAUD,p [e}0} UN INs ‘sopeAd jUOS 9s syueNbUTTSp /¢ 
‘pO07-€00T UA ‘INoNSIA ud yUOS sootIdoidde 9}11Nd9S ap SdINsoUI Sap IS d[9A9I 

Inb INd}VOIPUL UN 4Sd XNVIIPIJ STOUUOTIIIIOD SJUSWIDSSI]GRIO SOP SUOISPAD,P dIQUIOU 97] 


SJUAWUASST] GDA Sap SUOISDA 


& 


BPeULD NP [2UU0NIIA10D JdIAIIS OV 


‘SONDOIP OP IPULWOP L] OINPII & 19 IIJJO,] JS[OMUOD & JULSIA JOS Np SayANoe soy Ns 
solejuowgiddns syuowisustosual sap ‘« sapiosuoa sj1oddpy »*y axouuR | & PIOANO] UG 


‘QOS np sjupnbuyap sap uoysas ap awajsdg : aainog 


(soxt]) 
[euestye [OODTe Jd [OODTYV 
(Somes) ssoeIdQ 
(SOURIS) OUTeD07 


(aigN) Sotnyid sasiaarq 


SJUIUIISSI[GUVI9 SI] SUBP INSOIP ap SdISIVS 


‘ynIy 9310d yURAL UONDIPIOIUL,P SLOJJO Say ‘syuenburjap sap uorpsodsip vy] e onSoIp 

op surow no v A [I.nb yey ne onsed usd spqenqiuye 9.149 UdTq WeLINOd o[eURsTLI UOT}BOLIQey 
OP [OOI[L .P SSISTVS SOP JUIUTISSTIOINNV TJ “€NOTZ-ZONOZ US SUT [EL 8 9UOS HOOT 

-€0OZ Ud SISTRS 919 JUO DfeURSTLIY UOTLOLIQR} Op [OO0De Pp NO [OOdTe.p SOM] BoE ZI WOITAUS 
‘snid 9q “€007Z-ZOOZ Ud SOWIWILIS BCE 6 DUO ‘SISTBS 919 JUO DH I, OP SOWIWILIS p26 6 
‘pOO7T-E00T UY ‘UEpsooid souuR | ev Joddel Jed gjudWISNe UO POIZ-ENOZ Ud SOISTeS 
geuRsIe UOTJVOLIQR] Op [OOD|e Pp 39 [OODTe .p onb sure DHL op soyjyuenb soy ‘omuod eg 


‘(SOURIS 977) NJUNPod9Id S9uUUP | onb suTOUT 310s 

‘SISTBS 939 JUO SOOvIdO .p SOWWILIS 7H UOIAUS “SINdT]Ie eg ‘(SOWUWUILIS 6S]) aUSpsd91d 
s9uue | onb SUIOW }I0S ‘SISTBS 919 JUO SUTVDOD Op SOWIWILIS QZ] UOIAUD ‘pOOZ-€00Z 

uq ‘10072-0002 Stndap snurutp yusWoTeI9NUNS UO SodRIdO .p 19 DUIeD0D ap sayUeNb sa] 


"€007-Z007 & Hoddes sed assteq Ud Iso (666 €) LOOT 
-€Q0Z Ud SOISTeS SOSIDAIP SorNId op siquiOU 977 ‘oJUNpsooId souUP | & todde1 ed snuTWIp 


JUDUID[VINUIS & HOYZ-CNOT Ud Salstes sonso1p op 9yQuenb ey ‘nesyqe} 9] onbiput,| sumwI0d 


‘simof say sno} jUd}0s Ud IND 19 DOS Np 

SJUSUIISSI[GeIO S9] SUBP JUDIJUD INb souUOSIad Op 9AdTO SIQUIOU Np 39 (SZL |) SO[[OUTWITID 
SUOTILSIULSIO Sop & SOT[Fe syueNburljap ap siquou Np ‘(o% QQ) SOUBTHIODTXO} JUOS 

Inb o[e1apayf oy[Iqesuodsoas snos sjuenburjap ap saojo o8ejUd0INOd np uosTel ud JUdSOdUIT Ss 
SOINSOUI Sd “sJUBNbUITSP Sap 39 SUTBIID} SOP ‘S]UDUITIIYQ Sop ‘So[N][IO Sap SdT[INOoj soy 

JO ONSOIP op sin9jd9}ap SUdTYD op ‘sonbruol sindjoajOp op ‘xnej}OU Op 1n9}09}9p op UdAOU 
NE SINOJISIA SOP S9}DIOSIP SOT[INOF Sd] SoINV dQUD ‘T9-Sd]]99 DIIPIO}UI Inod soinsoul sop 
jUvUdId Ud SJUDUASSITGQeI9 Sd] SUBP SONSOIP op opueqesUOd eI op suUa{qoid ne onbeye,s 
JOS YJ ‘oqnd np ja sjuenburjap sap ‘NOs np jouuosiod np 9311Nd9s vB] 19 QIURS P| 

INS SoyUeLIOGUI SUOTSSNIIOddI SOP B SONSOIP SP UOTLUIWIOSUOD BT ‘SAaSNdTIOJUT SOIpe[eU 
sop uoljesedoid ve] & 30 S[OUTWUTIO SyUdtUaIOdWIOD op UOTdope| B JUONGIYUOD Saya 49 
IOIUD SPUOU NP s[IUUONIEIIOD SOWISTURSIO So] INOd sWIdTGOId UN yUdN{I}SUOd SONSOIP so] 


SJUIWASS1]GVJa SA] SUDP SONSOAP ap Sa1SIDY 


B0°03"00S-9SO°- MMM anbiyqnd 9311n39¢ 


Cr JUIWIAPUdA Np UOISsNdIsSIG : 7 U0TIIS 


“epeued Np [oOUUOT}d0L109 
IOIAIDS “PILINOYS B] OP UONDOII “SQOT-POOT ‘S}JUSWassT]ge}9 SO] SUBP SOALIS 9ILINOQS Op S]USPIOU] , 


"Sd9SSOIDIUI SaTyIed Soy] 19 SoMTeUdzIEd So] ODAB ‘OTPUOTIVUIOIUI 

9UdDS PB] ANS 39 “QOS Np swuow uros ne ‘shed np Inapuess ve] & SJUDUIOUSIOSUOI 

op osuryod,| Jolo1joure inod aovyd ud stw jUoJas Inb sosiprepuvys snssao01d sop 

UOTAS oNbId9}V.IS JUSUIDUSIOSUdI NP UOTeO[AXd | CIDSLIOARJ 9[OPOU 99 Op DIANA Ud OSTW 
BT OOS ne onbisajens JUSWIDUSIOSUdI Op dIOTVU UD o;Opow uN dAnojdde e& UOT}DOIIP 

OP IIWOD I] ‘UONUDSAIIUL Pp 19 UOTJOIPIOIUL,P SdIS9e.S So] dUS sIqITINbs uN y1]qQeI19 
QSTUBBIO SUILIO Np jd SSuvS Sop dWITqQOId Np UOT}SS LI OBSIAUD DDS 9] JUOP UOSe] eT 


‘ssuvS SOP 99A¥ UST] uN 

JUBAR SOARIS SOWILIO Nod suOTeULTePUOD op JURSSIPULIS dIQUIOU Ne pIes9 Nod ‘o;eWITxeUl 
OLINDYS B SJUSWDSST[GvId Sop [Iondoe ,p oy1OKded LY B SOI] SoWaTqoId soy SUONeAIUT | 
‘jouuosied np UoNdnsI0D Op 19 UOTFPIUIUI.p dH][IGISsod v] ‘ssues op SoIqUIOU xnNeoANOU 
IP JUSUWIIINAII J] LINILI9}X9 | SP Sd[[OUTWITID SUOTIESIULSIO SOP SAB S[IUTWILIO SUT] 

OP UdINUICUL J] 19 SJUDIUIASST[QUIO SOP UIAS NB SONSOIP op UOTNQLYSIp ev] ‘sodno1s SI9AIp 

SO] OIJUD SOUTBALI NO SozTIqueduiooul say ‘syuenbuljap soy ted IDUdTOIA SP 19 UOISIO}X9 .p 
“UOTJEPIUIUL.pP STOA Jed UOTeUIWOp op jd JTOANOd ap suolsonb soy suouuONUOW 
‘IOJUOULINS & BING DOS 9] onb soqynoyJIp soy TUUIe_ ‘SaToNjoe SddINOSSoI Say Ins 

SUOISSOIA SOP 1ODIOXS .P BIONUTJUOD S[IUTWILID sodnois sop ev yuvUdIedde SUIIOD SOIJMUOpI 
sjuenburjop op siquiou np NAdid JUSWIdSSIOINNR ,, J “‘UONUSAIOUT,p SoytuN soy Jed onulyUOS 
uosej ap sado][dap soy199U09 S}IOJJO Sop UOSTeI Ud ‘sogUUR SoUTeYyoOId xnop Sap sInod 

ne 9sIUvBIO JUILIO Np Sodnols sap & No ssuvs sap kv yuvUdyIedde (a}UNpnid UOT}eUIT}S9) 
sjuenbulpop QOZ op UOeJUSWISNe UN IIOA & DIPUDL,s WeINnod DOS JI ‘aTeuod 

sonsnf{ ap auraysAs np sorreudyied sas d90Ae Sond B® [I,nb suole}{NsUOd xNe dIf 9S UO,] IS 


"p-}uouassT]qey9 
ud yUasInNpod os Inb SARIS SJUSPIOUI sop (% ZZ) suUIOINbUTD UN UOITAUD SUep 
9SIURSIO [OUIWILIO odnols un & NO Sues un ke dI[YJe Nudjop uN sulow ne.p onbuosjonb 
uonedionied oun ev A [] “soyoovy saydyynu xne ‘soxo[durod saimjon3js sina] 

INS SOO9PUOJ SOTALI SOP JUDUUDTIAVUS NO SddURIT[e SOP JUSUIOJ S|] “XNd 9QUd jTJUOS 
Ud JUOS NO JUdIOQR][OD 9sTURSIO SULIO Np Sodnolsd say “yUdANOS ‘ssues ap sodAj [p 

B SOT[YJe JUOS S]I UOTJIPUOD SNOs dyJaqI] Ud syuenbuljep xne yuenb ‘ssues ap sodA} ¢S 
B SOT[YJe SNUd}JOpP Sop S}UDSIASSI[qQeI9 SOT SUBP d}dUIOD UO ‘aTJoNjoR sINdY,.| VW “(OOS np 
JUBAgTOI syURNbUTTaP sap % g aJUaseidar Inb 99) a1Ua8 99 op sUORSTURSIO,p SoIquIOW 
NO SOT[OUIUULID SUOTJBSTULTIO SOP B SOTDOSSE JUDILIO (SITAIOAT]OO B] SUBP DOURTTIOAINS 
SNOS (ES 19 SOIDDIVIUT SHI 1) DOS Np syIqesuodsai snos syuenbuljap SZ_Z | 

‘pOOT SIVW UY “OATIOOI[OD BT SUBpP onb JUDWSSI[GQuId Ud UR} ‘SSURS Sop B SOITIJe 
sjuenbuljop op ciquiou np uoneyuowsne oun sed yinpe.y ds 9SIUeBIO SWILIO Np IOSso J 


SGUDG SAP D UOYDILY LY 


"SJUSUWDSST[Ge}O Sap INopuvIS e] B ‘soNAdId SaIdT[NSOI Ssay;IMoj op ynole., e 
[UOTLUSE | OP B NAT] JoUUOp op sayqudsosns saouRpUd} Sd] 
JO[999P Op ULF JVUWUI[O Np sIMayeoIpul ,p 19 syljoid ap owiaysAg uN,p sovyd ud osIU RT oe 


& 


BpeUe,D NP [9UU0NIIAIOD IDIAIIS vv 


“JUDUIISST[GLI19 | IP UlOS nv ‘a_quUOSUD INO] SUP UOT}09}0.1d FY] 19 OYLINDES 
PR] JDIONIUWIL .P ULJE SOT[JIANOU SODULPUD} SI] S9}NO} 1d SJUIPTOUI Sd] SNO} Jan[eAd,p 
}9 JOSATVUR .P SOBILYO JUOS SoIIe[N}1} So] JOP ‘9}1IND9s op souTtUeIBOIg “UTO[pe 
IN9JDAIIP 9p So}sod op ‘aTPWITXLU 9ILINDIS B S}UDUTASST[Ge}O So] SUBP ‘Jnole [ e 
-(sinoyeqinyied JUSANOS 39 S9ATJOW UOU syueNbul[ap sop JaATOUr 
Inod }498 9S UO JUOP dSLIOIARYDQ Spoy}sur ouN) (AIS) UONeATOU J Ins dgseq 
UONUSAIOJUL .p s1d9eS v] e odde yey mb ‘ag1B9,UI d][OUUOTIN91I0N UOTJUDAIOIUT,p 
SPOYIOU UN .P ‘O[LUITXLU 9JLINIIS B SJUDUIISSI[GeIO SIO.) SURP ‘TeSSd,[ B OSI PT ee 
“JUOWIOSST]Ge}9 . p 
SINDJIOIIP Soy Jed syuswooK[ dap Sop s[O.WUOS Op SOpoyjJoU Sop UOT}eIOI[9WIL.| 
“JUOUISUUOTJDOfIOd op I8e}S UN B 9JLINDIS ap JUdWIOUSIASUaI Ne sasodaid soy] snoy 
op uonedronsed ve] 19 SOSIADI JUDWIOUSIOSUdI Np o199}e.)S 9UN,p dov]d Ud OSI BT oe 
‘O[VUITXCUL O}LINDIS B SJUSWIDSST[Qe}9 SOT SNO} sup 
J[[IUUOT}OIIION UOT]SOS Op SULT Sop 70 SO[[OLI9JVUI SOINJON.IYSVIJUI SOP UDUIBXd | 
: SUOUUOTIUAPI “Ssostid 
919 JUO SOINSOW Op dIQUIOU UTe}I99 UN ‘soIINIW Sop UOTUSdANI BY B JaNgIMUOS INog 


‘0007-6661 & BqGeredui09 stew ‘(WUdWAATJOOdSaL ‘soINDU J 19 |) 

SOQUUP SOIOTUIOp XNOp sop SsInod ne nb snyd 4sd,-d ‘souUoPYOONL JUITL}9 SOT[2 9.Ud,P SION 39 
‘SOUIWIOY SIP JUDILID SOUITOIA SIT SAINOL “OOS 9g] Inod yuednsdd090I1d yuoMSJOT[NoTyIed Jalns 
UN ON4T}SUOD POYOZ-EONOT US (Q) SJUSUOSSI[GeId SO] SUBP STUNUUOD SdIINSUW Op dIQUIOU 9] 


‘JOS np ajtanzag : aasnog 
SIABAS 9}LINIYS IP SJUIPIOUL,P [B}0} “NV 
d}LIOIS9 SNOS SdTVIOS Sp SIO] SUOTSPAY 


jig | ss | 
0 | 0 
uUdAOW NO d[PUITXeUT 
¢ $ ¢ v QILINDAS & SJUDASST[qe}9,P SUOISPAT 
8 
L 


T s1lajola SUAPIDUT 
Il L 0 9 SnUudj}op o13Ud SojURLIOdUT soLIedeg 
eV IS he vs 7 SNUD}IP SOP IUOD SOARID JR] Op SAIOA, 
0 0 € ¢ Z SOAOTAUID SOP 9UOD SOALIS HR] Op SOIOA 
1] G' cl 6 6 snudjap op sapromns 
I € Z ¢ ¢ ~ | ___ Suonensanbgs / so8e30.p sasiig | 
) C I 0 0 snudjoq — dANOU! Op SdANLUI |, 
8 ic I 0 8 snuajaq — seins 
0 0 0 0 0 soXkojdurg — soins] 


SJUIUIISSI[GUI9 SO] SUBP SALAS SJUIPIOUT 


‘SoTdiy[NU XNBIAIU & JUSUIOSSI[GeIO UN SULP UN 4d S[PUITUTW 9}1IND9S B JUDUIASSI[GQRIO 

UN SUP UN Sd[VWITXPU 9}LINDOS B S}UDWDSSI[qQuId Sop suRp ‘Q] ‘oUUdAOW 9}1IND9S 

B SJUDUASSITGe}O SOp SuUep s}INpo.d jUOS as s}UapToUT buro-}8uI A “SoUUOY sop yUdTe}O 
‘OUN INKS ‘{IRJ OP SOIOA SP SOUIIJOIA SO] SAINO] “d1OTUIOp dou] Onb suTOW ap jNy 489.9 
(Cp) SLINIIS OP SARIS SJUSPIOUI Sop sIOW ev] op snjd nod un yuajuasosdos syuenburjop 
SOP d1JUOD [LJ SP SOIOA Soy ‘SoQuUB Sone Sd] INOd SUUUOD : JUSTOUID} US NedI[Ge} OT 


B0'03'90S-9SO" MMM anbiyqnd 931139965 


$7 JUIWIIPUIA NP UOISsNISIG : 7 UOTIIS 


JOS np juaumapuad np uoysay - sj4oddp4 ap a1s8ajul awUajsAg : aoanog 
‘AIDULUIUL AJLANIAS DV SJUIWASSI]GDIJA SAP SUOISDAA Sap UOISNJIXA,] V x 
SOUWOH lOUl 

c0-10 AV 10-00 AV 


S]USWAdSsi|qe}e9 Sa] Suep SaAes6 sjuapIoU| 


‘(SQ) auapsooid souuP | & toddei sed assteq 
91989] DUN LOS “NdT] Nd JUO SOAKIS 9}LINDIS OP SJUIPIOUI [g ‘[e}0] NY ‘oQUUR | JUepUsd 
one | NO JUSWIOU UN B SoIgdIVOUT JUSTIN SJUBNbUTTIP CYS YI UOITAUD ‘pOOTZ-€00T UA 


‘Q[PUIIUIUL 91LINDES B SJUSUASSI[QeI9 SOP SUOISBAD So] Sed 

JUSUUSICUIOD OU ST] ‘9}LODSA SNOS SOT}IOS OP SIO] S[VWITXPU 9ILINDES B SNUD}OP 9p SUOTSBAD 
so] onb isure ouudAOUr oyLINES B NO s[BWIIXeU 9}LINDeS B ‘Soyd[NUI 9}LIND9S Op xNRdATU 

B SJUIUWASSI[GeI9,.P SUOTISBAD SO] ‘soinafew suUOneGinjzad say] ‘syuenbuljap oud sayuRyOduII 
solieseq soy ‘sjuenbuljap sop Ins SoAvIS Je} Op SOIOA Soy ‘JouUOSJod np soiquroU 

SOP INS SOARIS [IJ OP SOIOA So] ‘SaproIns soy ‘sasej0 ,.p sostid soy ‘sjuenbuljap op soinoul 
SQ] ‘JouUOsIod Np SoIQUIDUL ap SdILINOUT So] JUSUUDICUUIOD SOARIS 9}LINDOS Op S}JUIPIOUT so] 


SOADIS AJLANIAS ap SJUapiouy 


ANS NIL UN IYJO DOS a : yVrpgurun! yeansgy 


SaN{[20 sap uorednooo0 ajqnoq se 
guuosied ve] ap sop 
SOP SUUDIPCULS UOISSIUIWOZ Pk] B SOIUILTG se 
sjuenbuljap Sop sjols jo sowUIeIg =e 
souoyyooyne syuenburyjap OIUBIP 1d yOOdsaI DOA SORT] JUOS S}UeNbUITIpP 
xne soidoid surosog sop uonoejsneg =e soy onb yuaUOW sonbyjeid say jo sonbiyIjod so-q 


sjuenburyap soy yuasod onb sanbsti 
sop unjtoddo justwioul ne uoeNTeAq see 


INOLIOJUI 

OLINDIS OP NVIAIU UN & O[PUITXPUW 9}1IND9S 
SP NVOATU NP S}USUTSIQISUBT SOP SQOONS =e sjuenbulyjap say 30 [ouUOSJod 9] 
JUSUTZ]OST | BSINODIDY oe ‘orjgnd 9] nod onbstz np uorjenyead,| & JUSWIOWLIOJUOD 
do10j BP] BSINODAY es # ‘SOOST[IIN JUOS SOATIOLNSOI SUIOUI Sd] SOINSOUW SOT 


INIII9}X9 | 
B S}UdUIORI 49 IIOS OP SUOTSSIUIDG =e 


® 


UPeULD NP [9UU0NIIAIOD JIIAIIS Tr 


SJUDUIISST[GeIO SOP SUOTSPA 
ssues sop & uoneryyy 
SJUDWUDSSI[GLIO SO] SUBP SONSOIP op sIsies 
SOARIS OILINDIS Op SyUdPIOUT INS NOI[IW UN IYJO DONS IJ 
SAnoj}BIIpUy JBIPQUIUAT JEI[NSIY 

« 8]QISSOd SAANIIAJSAA SUIOUL SA] SAANSAU XND JUBUIAULAO{UOD JNO] a] ‘SUIDUINY Ja 
SAaAIDJIANIAS ‘SANS ‘Sajqouuosiv. Juaios nb sjupnbuyap sap uoysas ja JuawmasoT » : anbis9}¥.Y8 1e}[NSIy 


‘JUSWIDIOI[NGOI IOSTAII SO syueNbuIjap sap a3LINdes 

Op UONVOIJISSL]D B] “UOTIDOS d}UaSOI1d ve] SUBp oNbIpUT jsa [I,Nb [ay], ‘sso11[0d sdioo say DaAe 
SUOI] SOS IITISSOI B [I 19 XNVIOUTAOIC S[OUUONIILION SIDIAIOS SIDAIP D9AB S]UOUISUSIOSUaI 
Op UOTJSTUNWIWOD BJ INs sp10dde Sop ‘« ajD4BUAS UOIJSAD » p'Z UOLIAS kT e 9SOdxa 

4S9 [I.nb [93 ‘oUSIS B ADS JJ ‘UOT}D9}01d FJ 19 9ILINDS BT BIWIOINNP .P JNq 9] SUBP 19-xn90 op 
UONLISIIUL | 19 UONCULIOJUI .P XNVISOI XNL 39 SJUSWIOUSTOSUdI XN $9908 | JOIOI[SUIe .p UY 


‘JUDUOSST[GQeIN Ud UOSTIONS op s}udTTOUTUTAYO 

sop Jed juessed ud 9191908 vb] SUBP 910INS 93NO} Ud UOTOSUTOI LT Jed SUTULIA} Os 39 

ayeniul uoNenyead,| Jed souswIWIOD Inb ‘ayesapoyj oyt[Iqesuodsas snos souo}yyooyne snudjap 
So] Inod snulyUOd suUIOS Op ds;9pour UN yuIOd ne si eB DDS JI ‘snjd oq ‘Uetayenbepe 
9}AWI09 ITUd} Ud Pp 39 “AXdS Np oNnA op jUIOd np 49 [aINyJNd onA op jutod np sayqrsuas syutod 
soy ‘sonbryeid soy 39 sonbiyz1jod soy soyno} suep “ITIANODOP Op ULJe OJISIOAIP BT] Op dTOUOS 
Op d1SI] oUN jUIOd Ne SIU & DDS VY] ‘O[VWITXBU O}LINDOS & S}UDWIDSSI[GQeI9 STO] SUBP 

a}0]I1d soudTIOdx9 oun,p jolqo | Wey (SINd}eqINzJOd JUSANOS 39 SOATJOW UOU s}ueNbuTjEp 
Sop JOATJOU! INOd 7119S 9S UO JOP djSIIOTAVY9Q SpoyjoUr ouN) (JIS) UoNeAnou 

PR] INS d9Seq UONUDSAIOIUL.p sIdd}eINS BT ‘s}ueNbuI[Sp sop somMdt19}[N UOTeIDIIEOUIOI 

BR] 19 UOISSIWIPLd VI INS sjIIsod sjoJjo sop no ve soumueIsOId xne uoHedrorzed ev] 

‘oyINS ve] Jed SAIPIODI IND] 39 SoUTWUeISOId xne syuenbuljap sop uoedriorjsed vy] yURUIDDUOS 
SOYOIOYOII SO] UOTIS “SOUTBWIOP dp SIQUIOU UTe}LIOD UN SUBP SOUDSOUTUIIIO SUTOSaq xne 
sIpuodol nod ‘soydIOYOI Sop INS SOPUO; ‘SOJIPaIOIK STOUUONIILION SoUUUeISOId Sap Ins 
Iajdu09 sp snunUod DOS 9] ‘s}uenburjap sop uoneidepess op [anusjod np uoNeso1;OWe | 
suI90U09 INb 90 Ud “« 2/D190S UOTABSUIBY » F°Z UOIIAS BT & 9SOdxa 489 [I,Nb [a], 


‘OULINDYS KI OILOION INOd s9d9R | JOIOTTOWIL 
Ud B 19 UONCULIOJUL _pP 19 JUDWIDUBIOSUdI NP XNvISOI SO] OSLIULARP IOISNUIe < 
‘S9[qro snyid 34a solsoyuI snd souruesso1d sop 
19 SUOT]UDAIOVUI Sop Jed syuenburjap sop uoTyeydepeal op joUdjod oy JoJoljauee « 
: yuatuassaidxa 
JUSIVSIA JOS Np soqsowd soy ‘“pOOZ-€00Z OP dd¥ oI] SUC ‘SHUSIp 39 JOOdsoI SOAR 
$ojieq] JUOS syueNnburyep say aonb yuoUOW nb sonbije1d sap ev ya sonbiyz1jod sap ev simn0ddI 9] 
39 onjeAd onbsi op nedaru ne yUopuodsasioo Inb a] qIssod SOAT}OLNSAI SUIOW Sd] SOINSOU 
XN SINODII J] ‘OITE}LINIIS JUSTIDUUOITAUD UN Pp UdTJUTEU 9] JWOINSIJ yng 9d sIpUIye 
Inod s}eIPSWIUUT s}e}[NSOI SO] TU, “O[QISSOd SOATIOLNSAI SUIOW SI] SOINSOU SO] UOTIS 1N0} 
9] ‘OUIBLUNY 39 SITeILINDGS ‘aINs ‘O[qeUUOSTeI DIDIURL OUN,p S}URNbUT[Ip Sop UOTsas P| 
OP 19 JUDUIASO] NP SINDJBSIPUI SIDAIP 1d SJVIPOWIUIT S}e][NSOI Sd] jLIOOp yins Inb uOT}OOS BT 


‘S939}01d JUSIOS S}IOIp 
sind] onb 99 & JURITIIOA Ud JNO} ‘snuUd}ap Sap jo [aUUOSIOd Np ‘or;qnd pues np o41IND9s 


B0°03'90S-0SO" MMM anbiyqnd 9311nd9¢ 


Ir JUIWIIpUIA Np UOISsNdsIg : 7 UOTIIS 


RB] JOINSSE B dJSISUOD DOS Np jepueU np jajuassa juSUIITa UE, ‘sAed J] JNO} sUep UOTISUey 
ap SUOSTeUL Sap yUdIOS INb xnvJUSTISUIOANOS UOU SOJIeINVUNUIWOD SOUISTULSIO Sop 

DOAK JUSUIITVSO JTPICVAC DOS IT ‘(SOILINCUNUIUOD STIUUONIIIIOD Sd.UDD Sop “JOLNSIP 
ap xnevoing Sop ‘souozYOoNeE JUSUIDDINOSSAI Op suOT{IAed sop ‘sanbryeryoAsd so.Ud. 

Sop ‘siarouaytued sap ‘xa ‘d) syuenburjap nod syuswassi[qei9 ,.p SodA} SIDAIP 9193 DOS I] 


anhiso] ajapoyy [77 


8SE 6SL 06 uOHeST| gout _p sjolorg 
168 OSL 6% UOTONYSUOD Op dIIT}BUW Ud S9dIAIOS 39 ONbIVTTOg 
a18.19UA, P UOIPAIUABOD/ asvf{{nvyy 
ALMA1UABUL, P SADIALAS 
108 cLO L8 UINYIAJUA, P SAD1AAAS Ja XNDADAT, 
UdTIOUD 19 SLIOIUISU] 
sjuenbuljep sop jUsuIIS0'_| 
L8L 6LEZ XNCUONVUIOIUL SJUSUIIIIJSUBI |, 
SADUABAN SAP UONSAS Ja AJLANIAS AP SJUBWAUBIASUBY 
UONIAALOD ap SJuasp 


ELL 8VvC 00L jojidoy,] vp aounppiaaangy 
DOULT[IIAINS 19 UOTILISIIG — SJOUUOTIILIOD SIDIAIIS 
006 Vr8 S$ souiod sop uoljeysturUpy 
861 Cr S SUOTLIOQI] 19 SUOTSSILIPY 
uoneqUa 
TY 260% — onbiu0I}09]9 STUDS Sp SIOIVU UD SIdTAIOS 39 ONbIVOY 


9111Nd9g 


i 
sasuadap 32 Sa}ANV 


"SoqUdSOId JUDUUDTVS9 JUOS SOYAT}OV-SNOS ap Soyduldxd suTeLIOD ‘UapuodsoaiI09 
A tnb sjaspnq Sd] 39 SOJUVAINS SOIATIOV SO] IN[OUI Opies LY] B JNLIOI OAV .p INd}998 97 


‘onbiyqnd 94Lm99s e] asTIOARy INb 99 

‘syuSprIoUr xne yUsUayenbope Iseal B 39 SyUeNbuTTSp 

(% 69) 008 9 s9st[On s]90l d LA So] JUBUIDNUOD saoLidoidde suorsioap soy spuoid 
$ 9ZI 9ZE 8Z9 so[[oo1 sosuodoq B soqesuodsar so] Japre ynod unyoddo sdura} 
$700 18L €99 __ Sagsiioyne sasusdeq Ud SJUIWIOUBIOSUSI OP UOTVOTUNWIWIOD b'T “190SUPI}9 | 
$ 000 6r6 £$9 SSUES Ue e ATG B 10 BpeURD Ne OUILIO oJ WUaAgId & Japre yuaAnod 
SINS SJUDUIIUSIISUDI OP XNVISII SAC] “S9PATJOIOT[OO 
SOP 19 SJUDUIISSI[GRIO SOP INd1I9}UI,| B syUeNbuT[Sp 
Sop jo JouUOsiod np ‘orjqnd np 931INdes BP] JoInsse .p 
youltad JIsod jo o1le}LINIVS “INS JUSWIOUUOIIAUD UP) 


« ajgissod 
SAANIIAISAA SUIOUL SA] SAANSAUL XND JUaUaWUAO{UOI 
INO] A] ‘SUIDUINY JA SAAIDJIANIAS ‘SANS ‘S2]QDUUOSIDA 


juaios inb sjupnbuljap sap uoisas ja JuauasoT » 
anbis93v.138 }e}[NSIy 


sasusdaq 


9pzleO TC 


BPeVUeD NP J9UU0NIIAIOD 9IIAIIS Or 


"IN9499S 
99 SUBP JUSUMOPUSI Np SdINsoW sone ,p JoIOge]O Pp JUL LIOdUII }s9 [I,Nb yeUUOdaI DOS IJ 


‘orjqnd a] asejueaep Jos9}01d & JUDUTATeSO JUDSTA 

SOATJIOIIP $90 ‘syuenbul[sp saj Jopre .p yofqo mod MoAe.p snid u_q ‘oyeJUOUT sIpe[eU | 
JUSTUUL}OU ‘SONbTUOIYS SOIPRTCUT SONNE Pp NO SASNdO9JUT SOIPE]BUU 9p S}UINWe SNUd}Op ap 
SUOTICIOGI] SOP UONLOTJIULIA PB] JURUIIOUOD SddT]Ie}JOP SOATJOOIIP Sop yuIOd nev JOW DOS IJ 


‘Q19qI] 1So yUeNbUTTEp 9] puenb o}1AT}da][09 B] SUBP dJURS Op 7e}9 UOQ UN ITU}UTeU 
® anqiyUod Inb 90 ‘ayuRs op d19T}eW US syuURNbUITap Sop sJoT;NoIVIed suTosaq xne dIIeJSyeS 
B JUISIA DOS Np [BoIpst JUOUID}IeY Op jo OJURS BP] Op UONOWOId op soumueISOId sa] 


‘onbiyqnd 93uUes e| 
Inod onbsti 9] spa & oNgIyUOS DOS JI ‘syuenburjap sop soue]][IOAIns op jo UOTe}depeds 
op soumueisoid sas red ‘orjqnd np 9311m9es ev] nod onbsti a] s1Inpos op snjd uq 


‘syuenburyjap so] yuayuasoid 

onb onbsii oy JUSWIDNROTIJO 9198 DOS 9] Onb onbriput ajo 19 DJURISLINODUD 489 9}ATIOI[[OO 
RB] Suep outed Ing] sodons JdAv JURUTULID} SyUeNbUTTEap op UoNJOdold ev] op uoeUOWSNe 
an09 °% Z onbsaid no year Ud A [I NO Y00Z-666] & WOddes red UoNNUIUTIp oun }10s 
‘QOUD[OTA DOAK UOTJOVIJUT UN INOd nNevaAnou sp sdUIePUOD 939 B (% |) UOTOdoId s[qIeJ 
SU] ‘[OUUONIIIIOD JUSWIASsST[qe}O UN SUPP STLUPRdI 9139 SUBS OUPRTIIOAINS Op spoliod Ind] 
UdIg B JUS JO % 6G ‘10-XN99 IULIV “(9OYJO,p IOqI] Ud NO J]e}0} J[JOUUONIPUOS dLOqI] 
Ud ‘OLIOQI]-IW9S UD) SITEJNCUNUTUIOD DOURT[IOAINS SNOS S9ANOJ] JOS ds sjueNbUT]SpP ODI +1 


80°08 "00S-9SO; MMM anbiyqnd 9311n39¢ 


6S JUIWIIPUIA NP UOISsNdsIG : Z UOIIIS 
‘q axauuy | 8 onbIxIT Z| IIOA ‘SUOTIULJ9P $2] INog ., 


anbjanb ‘pog7Z-C00Z UA ‘SWATIOII[OO BT SUBP UOTJIPUOD SNOS dLOqI] Op 9poriod Ang] USI & 
IOUS B JUassIssnal Inb syuenbuljsp op s1quiou Np UOT}e}USWISNe uN ‘saguUB SdIOTUIOp $990 
“9181SUOD B UO ‘/D190S UOLJAASUIAY FZ UOINIAS B] & [leyap ua snjd aynosip vas [I UIWIOD 


‘onbsi np uonenyead,| sp UoTOUOF 

Ud 1[GeI9 DOUR][IOAINS Op NVIATU UN & STUIMOS Sd UOTJIPUOD SNOs d}J9qI] UD STW yUeNbUTTSp 
OT] ‘OIE NeUNUIWOD dOURTTIOAINS op soLidoidde xnvdalu Soy SUTULID}Op UONeNyeAd,’T 
‘IOIOQI] d] Op JURAR NUdJOp 9] dJUNSOId ONb SAIPIOOI Op onbstJ 9] JOUTWIeXd B 9}SISUOD 
‘onbiyqnd ayLmdes ev] Inod onbst a] smMpas nod ‘yg¢g 9g red sostid somsouw sop su, 


‘Orfqnd np jd SINdJISIA sop syuenburyjap soy Jaredas nod sastid yuos 

sootidoidde sainsou sap ‘oilessao9u 389,90 anbsio] ‘snd aq “jUdUWASSI[qQeI9 | Op 931INIIS 

PR] & olInu yURANOd xnoJOSUep So[oIyIe Sap SsjINpoUI yUSTOS onb JoYyooduId .p UlJe SddT[INOJ 
a139 JUDANOd S}UDUDSST[GQe}O SO] SUBP JUd.QUS INb souUOsSJod soy ‘o[dUIdXd Jeg “SIND}ISIA Sop 
d}LINDIS BT JoINsse Inod sjusuUassi]{qeji9 Sop UIas Ne ddRId Ud JOS Sayoo0}01d xnoIquIOU 3q 


"S9OIDIOXS SIDTUIOp xNop sop 
simoo ne ‘JauUOsiod np sIquIdW UN 91WUOd sooNEdiod pe] Op SOIOA Op ARIS SvO UNONe Nd & 
A.u [It yp efop & | UO SWIWIOD ‘sinaT]Ie Jeg ‘sasud juos sogtidoidde soimsow sa] 39 soTeUsIS 
JUDD} PIPOUWIU! JUOS SBO SdIeI SAD ‘oI[qnd np soiquiow sop juenbrydum syuaprout .p 

nod soq e A [] ‘JUOPIOUI SUBS (QOE $ UOITAUD) JUD}IOS UD 19 S}UDWISSI[qQuI9 SOT SUP JUDQUD 
‘mof onbeyo ‘tnb (sinausidaua 39 soyoaguag ‘JoUUOSIod Np SOIQUIOU ‘SINOUISIA **x9'd) 
souuosiod op sIqUIOU pURIS Ne 1b] B OYLINDYS Op SINDd}JVOIPUI Sop UN,’'T ‘oI;qnd 9] Inod Ins 
30 syuenburyjap say Inod o11eLINd9s JOS INb JUSWISUUOITAUSD UN JOpIeS IP IOIOJJ9.S DOS 97 


o1qnd NP AJIANIAS VD] JA AJUDS V] 4Anod SOnDSTy 


"JUSUUO}Ie.Y 
Op SINOD UD JUSTIN JUDUIDTSOI UN B JUDIONbUeU UN Fk je] URAL S]UDWMOUSTOSUSI 

op sopuvulop SION “poz SIU [¢ Ne “UIJU *S9d11091109 sainsout ap jolqo,] 

}IeJ JUO Sv Sone xnoap soy ‘(onbiy}9,.p Jo SINI[VA dp Bpo|D ne yuswonbuew 39 s91Idoiddeutr 
d}INPUOD) Svd xNop sup Sastid 939 JUO SdITeUT[AIOSIP SOINSOU SOG] ‘UOTULIOJUL,P dO} UT 
UONS[NAIP KI Op s[qesuodsas nevaing 9] Jed ajgnbusd oun k IyNOQe JUO S}UDUIOUSIOSUaI 

op sopuewiap oyeNgd “UoHestuesioO | suep siidoidde m9jdes ne 1oAUal uN Ied ajyonbua 

SUBS SO9[SOI 919 JUO SJUIWIOUSIOSUdI Op SOpuvUDp XIS ‘s}eI[NSaI Sd] 9UIBOUOD INb 90 u_ 


-QOS np uoypusoful p ausajul UOYYS]NAIp VY] ap ajqvsuodsas nvaing : a2ANoy 
‘a1ddosddpul ajInpuo).. 


el 


sorqn aNDIY}9 Pp 39 
Spuoj op snqy SANI[BA 3p apod 
nv juswenbuery 


yUIWII{9I1 
un & jusWanbuely 


St 


BpeULD Np [9UU0NIIAIOS IdIAIIS 8E 


‘pOOT-€00Z UE.Nb sagyrey 
919 JUO0.U SIL “EQ0Z-ZODT US Sagsodgp 919 1UO sojuTeTd souTe}IOD onb adored (6 ] Sed prey OU [P}0} OT , 


‘sonsgT[e sjresow op syioddei sop e yNoge jUO ¢] JOP sjuUsWMAUSIEsSUAaI Op 

Sopueulap ¢¢ no & & [I ‘pOO7-EOOT UY ‘SHeJOW Op JUSWMOTeUSIS UNONe jo s}USTIOUSIOSUAI Op 
SOpueUAp YE NSO BOOS Ne UOTJLUWIOJUL,P OUIOJUI UONeS[NAIp e] op o[qesuodsal neaing 

3] ‘€007-ZO0T UY ‘s}uosredde sjreyou sop jusTeUsIS sjI ‘toy aUUOG op ‘anbsioy saTfresoidas 
S93] 91ND Soso}0Id Jo JUDWOTQuIINbE SoqTeI] JUSTOS SOMeUUOT}OUOJ Say aonb a110s Ud Ie] 

SIA ‘1007 Us JUSTOUIOANOS 9] SULP d9}UR[CUIT 939 B OUIOJUI UOT}eES[NAIp op anbiytjod ey 


QUABQJUI UO1jDa/NAiq 


QOS Np sauIpuny SaddNOSSad Sap UOISAs ap aulajsdsy : adAnNog 


op | & [ & | © [ m _ | onecnoe ve santana! 
of eee [co |e | © | e00e-z00e ve sondouel 
oti RAE 


| iin ih la lien n, bd Z00Z-100Z ue sendey B 


ne Bee 0 


OOL 


OSL 


002 


saAojdwa sap yied eb] ap sanda JUaWajao/eY ap Sajzule|d 


‘Sdosodull JUOS solreUT[dIosIp no 

SOATJOIIION SOINSOW sap ‘o1ZWsNl4sd,9 oNbsSIO] 19 S99PUOJ SUID Sd9dIOpPISUOD JOS sojUTeTd 
Sop onbsioT *, Sogiies 919 JUO €Z J9 UOWeXd_,P SINOD Ua sINO[No} JUOS Z¢E “SagIUATIONI 919 
JUO 7 ‘Sag}ofo1 919 1U0 Sp “Sd9}Te] 919 JUO INb saquTeyd sone soy tuIeg ‘ajgnbus,.p sinoo 
ud sINO[NoO} JUOS G] ‘soopuo; UOU SodSnl 939 JUO BZ ‘SaapUO}j JUaTR}O /Z JUOP d}Jonbusa .p 
jOf[qo | WeJ UO p/ ‘soyuTeTd YG] $90 INS “IOANOd op snqe inod 9 }9 UOTeUTUITIOSIp 

op osned nod 939 1U0,| p “IOSOI, NP [losuoO_D 9] sUUOp onb JUdWIATSOIeY Np UONTUIFEp 

PT OP SOUND} XN SOSTUINOS 939 JUO QT I ‘soosodap juaIaTIOIvY Op sojuTed YS] Sod 


‘JOS YI suep oeorpuds onsed vy] e 30 ofeuOed aned ev] e OUNUTUIOD 

UONVUWUOJ Op 9IAIOV OUN,p 119v,S |] ‘[oOUUOSIAd J] 19 SJUR][IOAINS Soy ‘SomteUUONSEsS 

So] Inod « yUSWOTIOIeY-Ue » UOTJEUIOF OUN dsOduIT dUIOU 93499 <QDS Np ulas ne 
INPONUI 939 & UOTLUIOJ Op sTeUOTJeU DUIOU OUN “pOOZ [AP UW [CS] N51 WeAe Ud UO NO 
€007-Z00Z & Hodde sed uoTRUNWISNe 9UN }OS ‘pOQZ-E€O0Z US sakoj[duisa sap red saasodap 
919 JUO JUDIUATIOIeY Op saquTeyd KG] ‘souuosiod CQYO 9] UOMAUD,p JIdOJJO uN INOg 


YUOIDUIMULAISIP NO JUBWIAJAIADY Anod Sado] dua SOP SOJUID] d 


B0'08"09S-OSO"MMM anbiyqnd 9311n39¢g 


LE JUIWIIpUIA Np UOISsNISIG : 7 UOTIIS 


‘Q]eINUNS UONCUWOJUI | 

10 J[PIUSU 91ULS B] ‘d][IWIL] LT [IACI] OT INS JIODUD JUOIIOd SOJISIA SOT “(POOZT-ENOZ US 
ZOS T & €ODT-ZOOT UP HSL Z OP) 9d1dJ0xXO JOTUIAp 9] SINdop JUSWIAIIS9] QNUTLUIP 1B SOPISTA 
ap siquiou ay onb uatg ‘Dds np [euuosiod 9] Jed ostpMn soy swUeIsOId UN 9)S891 FVd I] 


‘soyjouuosiod 39 sayjouuorssayoid suonsonb sap & SddI] JUDANOS JUOS 39 SOOTIVA JUOS 
simodai yuo A sao] dura say sayjonbsay tnod suostes soy “yuepuaddo fures yUSWIOUUOITAUD 
UN [IVA] OP NOI[IW Np dey & ONQIUOD sWIWIeISOId JT “OTLOWJIP opotsod oun juosI9Ae 
mnb s9Aoydura soy Jopre nod nd5uod jsa (qVd) seAoj duis xne opie .p swweIso0lg I] 


sadojdua XND APD. p QUUDABOA ND SANOIAM 


‘JOS Np SaUIDUNY SADANOSSAA SAP UOISA8 ap auajsAy : ad4Anog 


ee ee 

g9o'¢ bev 8C‘7 LEZ XO-UON 
69'b rS‘b a ae tre XO 

Opjos sues 

Oly Lev rL‘7 08°7 sIpe[eU op 93U0D 
O1'9 €6°S O¢'r Ol'p XO-UON 
6C‘0I L8°6 0S‘6 679 XO 

uldopoul np 

hed 99‘L €s‘9 So‘s uonRIsaye sues 
| 60'S pe 9S 69'S XO-UON 
ae p9'€ rb bL‘9 XO 

ulDapou Np 

6r'b Lr'b 98°b S19 uOTRISoe IOAY 
88‘bl 67'S] E611 Lez XO-UON 
rL‘8I SO'8I LO‘LI SPO] xy 

95‘9] 1S‘9] ET ‘b] 00‘FI [ROL 

£007 Z00Z T00Z aIpeyeul 

P007-€00Z -Z700Z -100Z -000Z ap 9su09 


sIpeyem op sanof ap uaAow a1qui0oN 


BPLULD NP [9UU0NIIA109 IdIA1IS 9¢ 


‘soysod 

Jed [leAvl np spyepNUMd sjoJJo xne 1d JOUUOT}DIION NaI[IwW Np sJUKSSays sINyeU BY B “(XD 
-UOU So] Inod sue Cp OP 19 XD SaJ Anod sue [p ap Jsd UdAOU 93¥ | ‘POOZ-€OOZ Ud) SIAN ,p 
UIVU B] OP JUSWIOSSIT[IOIA ne jULOd urlezI99 un ve nbsnf afqenq je jso (oIpeyeu op asuod un 
oIpusid op “Jatjnonsed ud) Jay[Ieaes) Jauo1 sed ou op yey of onb sinjpouOod USWIO|qQeuUOSIeI 
ynod uo ‘yuepusada, ‘1d-mnjao doAe yOddel sues sindyoRj sone .p e.nb i0in]d 

[IVARI] OP NIITIW NP JUSUIOUUOIIAUD | B OI] ISO SIPeTeU Op S9sUOd Op d1quIOU 9] ‘oInsoUr 
a]jonb suep 39 ‘Is JOUIWID}9p Inod ssouuOp op zasse sed BU DDS 9] ‘WUSWIOW 9] INOg 


(PO0T-E00T U9 S*h B 1007-0007 UP? 79 AP) DOS Np Jouuosiod 9] ruwed gnurunp e 
ULNOPSU NP UONeISOe ddAP JIPeyeUI op sinof ap siquioU 9g] ‘ayUOD Ieg “(KD-uUOU) sadnois 


sone Pp SJUdSe Sd] 19 (KD) WOTJD9LIOD ap sjudse say Inod sayqeiquuas saouRpUd} Sop 

930U UO ‘(H00Z-E00Z UP 9°9T B 1007-0007 US HI OP URSsed) soguUR soJQTUJAp Sap SINOd 
ne syuowsne e ‘DS np jouuosioed 9] red ‘arpeyeur ap 98u09 op sinof ep uaAow srquiou 
3] ‘SNOSSop-19 Neva{qe} o] ONbIpuUl,| UIIOD “19-IN[99 ap Ules 919}9BIO NP INd\eoIpUT 

UN JONISUOD JUSTUATeSOd Jnod [IeAv] Op NaI] Np sduasqe | ‘anboaul JuOU dy UOTAS 


/1DADA] Np BDUISGY 


‘DOS Np sauipuny sadAnOssad Sap UOYSas ap aulajsAG : ad4nog 


(871 

afore) QOGHe Jed 
olor Id]]IVAe. op sNjay 
(S71 apo) 

OOGHY Jed yY]ronsoe 
JO[[IVAeI] ap SNJoxy 
(LZ1 9]oue) 
soAo]dua .p saqureyd 


¥007-€007 £007-7002 007-1007 


AI [IVAVAD OP SNJo1 39 SOPUIV] — [IVABAD NB 93LINIVS 39 9IUBS 


“(AoT[IeARs} 9p SNJo1 61) €OOZ-ZO0T 

e poddel red UOTNUIUIp dJSOPOUW UN j10S ‘“T]]IONd9Nv 939 B UN JOP “TdT ]IwALI] Op snyol 

Q| juoWITeS9 noe AT] “(8P) €O07Z-Z00Z & Woddei sed o[qv}ou UONNUTUIpP oUN 9NyySUOD 
nb 99 ‘{reAey] NV 9}LINDIS PL] 19 QJURS BT OAV WOddeI UD sajuTe]d Jnou ssodap UO DOS 
np soXojdura sop ‘pogz-E€NOT Ua ‘NeaI qe} 9] oOnbipul | swWOD ‘(s]eIOpay UOTeJUDUIOTSOI 
SNOS SUOTESIULSIO — J] O1VIV J) J1DADA] Np UAIPOUDI apOD NP BZ] I[Ve | Op SOULID} xne 
JO][IVACI] OP SNJOI op 10 ‘/Z] JOT, 9p Sous} xne saAoj[duia soy sed sogsodop soqureyd 
op sIquuoU 9d] Soide.p [BALI] Op NoI[IU Np ules d19}9RIv Np JosNl yUOWITeS9 Jnod UG 


JIDADA] ND APLANIAS Ja AJUDG 


‘(% Z]) ouUOSIOd SIVNe SUN P SJUDTOTA $9}9B SOP NO LJ dP SOIOA Sap “(% LT] “SIOITVOSO 
Sa] Suep aonb saiyne) saynyo sap ‘(o% g] ‘asoys onbyonb ve uorjoevas ‘*xo'd) sayarodi09 


B0'03"O0S-9SO" MMM anbiyqnd 9}11n39¢S 


ag JUIUIAPUIA NP UOISsNdsIg : 7 UOIVIIS 


‘jouuosiod np pre39,| & ssomediad « SdARIS [RJ IP SSIOA » dp dIquIOU Np a}dUI0d JUSIOIIeSSI990U 
sed puoi ou [oUUOSIOd Np IQUISUI UN INS IJ AP SIIOA SOP B INP SWUIOD dgTBUBIS ARIS DINSSI[q SUA) ., 


suonoeval Sop & ‘orjied apueis ud ‘sanp JUOS SaInssayq sa (% L) sonbisojoimou 
soula|qoid sarne jd SSos do] ‘d}OTXUL | 19 (% P]) SUOTSNUOD Sa] 39 SOINSSLINOW 
S9] ‘(% TZ) SAIN[NOJ Sd] 19 SdSIOJUD Sa] : JOS s}UapTOOR .p sodA} xnediourid sto soy] 


QOS Np sauipuny sadanossad Sap UOYSAs ap auajsAGy : adANoG 
(SARIS 
SUBS) [IARI] OP JQLIe Pp 
pEZ I sed juesoduil.u sainssalq 
(SoyURPITVAUT) [IBARI] Op 
soAoyduia .p 


100Z danssafq op oda], 


% O'P 
| saXojdura .p 
% 


£007 


£007 & L007 9P SofTATS Soguuy 
jouuosaod 9] ruAed [IVAvs} NB SdINSSsITg 


‘(g axauup | & onbIxaT] 9] IIOA ‘suOTIIUIZOp Soy] Inod) (¢QOZ Ud % 

8°6 ‘ZOOT U2 % L‘6)) BGuIS 919 B OHIAKIS SUBS SoINSSoTq Op UOTAOdOId ve] ‘aWIOUI 9q *(€0N0Z 
mod % p ‘ZQOZ a{IAIO ouUR | INnod soAoj;duia sop squIdsUS | Op % Zp) SoQUUR SOIDTUIAp 
XNOP S9d SUIOUI BI 99}SO1 JSO (SOJULPITBAUT Soinssayq) sduwi9} Ure}I99 UN yURpUd [IeARy 

OP JOLL UN JULUILIJUD SOINSSO[G SOP IDUSPIOUI,T “SOQUUL SIIOTUIOP SIO I[QeIS JUSWISATJLIOI 
I9}SOJ ISO SOINSSO[q Sap 9DUdPIOUL,’T ‘[auUOSiod a] Inod [leave op NOITIUW Np UTS 919)0eIED 
NP INDVSIPUT SNe UN 9N}I}SUOD [IVARI] OP NOI] I] INs Sorqns soinsso[q sop UOWeXd J 


jauuosiad 2] TULADG [1DADA] ND SOANSSA] 


JOS Np syandeg : 9dINOS 
68 OIARIS SUBS 


‘JUDTOTA JUSWI9}.10dWI09 

op onbsti a] asejJURALP d10NU OIINpPol ap sudAOU Sop JaANOI] INod ‘aAa]9 snqd 9] 

onbsti 3] JuRJUdso1d sjyuenbuljap sap uoT}sos op soydoidde sas jo 9}LINDES Op sINjON.YSeYUL 
UOS JUSWIIATIO“ ONJVAI DOS IJ ‘a[Vd0] dorjod ey] e S9AOAUDI JUOS SBd S90 ‘AITURUT 93N0O} 
oq ‘[eunqiy ne soyinsimod op sipeod 9] suep HOS ‘aUIOVUI oIIeUTTdIOSIp sUa\SAS NP dIped d] 
SULP }IOS SodUNNHYSUOD Op TAINS 10S [I,Nb 9d & IJI9A JO JUDTOTA JUNUD}I0dUIOD ap adj 99 
XNOLI9s nv soy pudsid DOS 9T *(06) AUepsooid souur | e ytoddei sed sessed sguur | (Sg) 
ARIS SUBS SdINSSO[q Op dIQUIOU Np UOTNUIWIp oUN dAgIOI UG “(VG axauup | e onbixa] 

d] SUBP SUONIULJOP S2] ITOA) (°9}9 “SasIO}UD ‘SoINssLyINoUW ‘suoIseige ‘xo'd ‘[IeAes} UOS 
SJAINSINOd op OUITASIA eT Sed jURYdOdUID .U SdINSsa]q) dIARIS SUBS SdINSSdTq Sop JURUTe.IUS 
HIV} IP SOIOA sap no kv A [I “yuepudday ‘(sdui9} ureyI99 UN ANOd [IeAe.Q Op joe UN JUeSOduUII 
OINSS9]q) SARIS dINSsoyTq ouN sUTe.QUD jIe INb nud}Op UN,p ped PL] Op He] Op SdIOA ap sed 
UNONL JAIIOI BU UO “S9dIDIOX9 SIOIUIOP xNop sap sinod ne ‘nes{qe} dg] onbrpur | suWI0D 


BpeUe,D NP [2UU0IIIAIOD IIIAIIS re 


‘ootidoidde 

UONUSAIOUL OUN INOd JUDWII}VIPOWUUU SostId JUOS SoINSOUT Sap ‘svd sao suRq ‘a]qeidaooeUI 
SWIWOS 9I9PISUOD 9.119 nod onbstJ 9] NO sUOTIENIIS Sd] DDURAL | B OTRUUODAI Op 

BeSSd DOS J] ‘onbsts np jo syUOWIOUSIASUdI Sop UOTJeNTeAd,p Snssodo1d sap juenbrjdde uq 


jauuosiad ND SAANSSA/G SAP JUDSNDI j10{ ap S2104 


“oryqnd 

pueis np sorquiow soy Inod 3a s9Ao[duwd sas Inod ules 39 INS JUSWMOUUOITAUS UN anjqT}SsUOd 
JOUUONIOLIIOD BUI9}SAS 9] ON 9110S UD dITeJ OP NUD} 4SO DOS YJ ‘Saze.4y 19 SNUUODAI 

}UOS oyeJUN 39 onbisAyd dues Ud sjyueNbuUTI[Sp sop suTOSsaq soy onb JaInsses ap snjd uq 


dqnd puvas aj Anod }9 [BUU01II1109 9UI93SAS 9] SUBP 
yUIT[IVAv.Q IND saqpad 39 Xndd ANOd UIBS 79 ANS JUIWIIUUOATAUD UL) : JVIPQUIUIT JeI[NSIY 


‘SyueNbUI[Ip Sd] ISLIULAKP JULUDINOS 3d JUL][IOAINS “JULULIOJUT UD SITQRIIAD SOd9P Sd] 
Joyooduis 39 a][a1NyeU osneVd op anb sane sdd9p xne JUBNIUOD SInd}oRJ SO] II[quie Inod 
ajyonbus oun,.p jolqo | yey NUaJap onbeyo op WOU! BT ‘[e1oUas Ud SUUDIPeULD 9191008 P| 
SUBP 95k SUIQU Np SoUWOY Say] ZoYO onb uljnoseu oxOs ap syuenbulyjap say zoyo yuonbosy 
snjd stoj onenb ap said jsa aproins a] ‘oznop no pear ua A [I ‘oyUapaooid souUR J ‘OWIUOJ 
oun 3a souoyyooynY oyenb sjonbsay tweed ‘saproins yUOS Os snUd}ap TT ‘pOOZ-€007Z UA 


‘oTeUTUID} oseyd Ua snuaj}ep 


Sop suIOSdq xne sIpuodal ap ulye synerT[ed SUIOS Sa] INS SddLIDOIIP SOUBT] Sop d1ANao 
Ud IIJIOU! B 49 JOIOGRID & DOS J] QUOWUR B OT[OINJeU aSNvd Op Sad9p Sa] SUBP dDURPUd} 93399 


QOS Np juamapuad np uoysayH — sj4oddps ap assajul awajsag : 9dINOS 


9 9 c OnNuUUOSUT asned — ayNV 
Vv Vv c asopins 


I rg! aI aprons 

C I oIINaWW 

8e aC Cs a][oINjeU BsNed ap s900q 
L9 6F Is | snuaygp ap sga9p ap [8}0) a1quiON | 


¥00C-£007 £007-7007 00-1007 


syuenbuljap ap s909q 


VOOCR UGGS LO0C*CO0 COP: of [oIMIEU SHED OP Sgp299P 
snusjap ap siquiou np uoTyeyUSWUsNe ouN onbiput sjapour 9] ‘9}x9}U09 99 sue ‘UOTJe;ndod 


dUN Pp [PINUS OJULS OP 1€}9,] OP INDJCOIPUI UN jso OT[OINjJVU ASNvd Op S9d9p Op xne} IJ 


APIOINS Ja A[JaANJOU ASNDI - SJUDNDUIaP AP S2I2Q. 


"(QJURS OP 19 XNVOIPOU SJUIUIOUSTIASUdI SOP 
uonoe}01d “xo'd) sao0e .p suolsonb sap onb saxyne suoysonb sap ins yreyod onrour osyne | 


B0'03'O0S-OSO" MMM anbiyqnd 9311nd9¢ 


SG JUIWIpPUIA Np UOISsNdsSIg : 7 U0IIIS 


yo ‘sonbiyneryoAsd no sanbisojoyoAsd Saorasas xne j1eI} JUITBAR 0% (QT °('910 ‘SUIDOpoW 
Sop SUTIQIUOdSIp ‘s}USWUVITIPOU SOP UOTINGLYSIP) 9ULS OP SODIAIOS SAP UONLASIUIWUPR | 
Ins juateyiod 0% Op JUOp ‘a]URS Op SUTOS Op SUOTsaNb sop ddAe JIOddeI Ud SJaIIS NO 
soqured 0¢6 | Op [e10} uN 9sodop juO sjuenbuI[Ep Sap “POOZ-E€OOZ 991919X9 | Op SINOD NY 


‘VOOC-C00T US SeTBOIPou SUOSTeI 
Sop Inod 9110089 SUS NO ddA INJOS Op suOISsTULIOd EQO S| Op snjd sprod9R & DOS 97 


“INOIIO}X9O | 

B QUIOUI SP 3S9 Ud [I ‘SUOIBOI SOUTLLIIO SULP SJUDUIO}TE.Y SUTRLIOD INOd JUdSUOTIL Ss 9]U9}}8 .P 
SO\ST] SO] puenb ‘39 OUUDTPeULd O}TAT}OOTIOO BT ONb Sax[NOTJIP SOUIQUI SOT DAB Sastd xne jso 
DOS J “a}UBS Op SUTOS xNB $9998 | DUIIOUOD INb 99 Ud “jIeF U ‘aySITeIOOdsS UN NO a\sTUOp 
UN SdAB SNOA-ZOpPUdI UN IIOAR INOd stour simoisny{d sIpudye & OAR ‘yURpUdddd “yUdAnod 
SNUD}JOP SA] *99IND9X9 Sd UONUDAIJUT 99399 “Dd aNedoy,.]| NO HIA I ‘o1EqQeIp oy “Ia0URD 

3] Inod jyusw9}1e) un ‘ajduioxs sed ‘nuajap UN.p SIA PR] NO 93URS FT IUA}UTeU NO 1339}01d 
Inod dITBSSId9U SO UOTJUDAIO}UT OUN Is ‘aonb dIIp-k-1S9,.D ‘DIWOST k&] ted gsodun yepuew 
NL JUIULIULIOJUOD ‘S}TRJSTIES JUOS OURS OP dIOTJVUI UD SNUDJOP Sap S[OTJUASSd SUTOSDG SOT 


S]AUASSA BJUDS AP SUIOS SAP D SAIOP 


‘990vIdO STUBIIODTXO} DUN JURJUOSOId SNUdJOp Say 10} snd Jo19do1 op 

g}10eded Bs JOJUDUISNL Pp DINSOUI Ud BIAS DDS J ‘onSoOIpUP syeUOTeU 9199}e.1NS dI[IANOU 
PR] Op oreusyed onb jue} ug ‘juenbuljap np uoNesaqI] op ueyd 9] suep astIdu0d 3s 

WAL ouueisoid np ajmnsinod ey ‘auopeyjou P| & JUDUD}IeI] SNOS SNUd}9pP (Cp WeduIO0S 
DOS YF ‘pOOT sxe UY ‘oTqeyOOfUI ONSoIp op o3esn o1Iej Sues doURpUddop ANd] 10199 

OP SOURLIODTXO} Say] Inod UdsAOW UN dnjzT}sSUOd [I,nb sdo1ed saseuWOp sap UOTIONpsl ev] nod 
DOS NP SHOJJo Sop [e.IVUDO JUDUIZIO | JUDWIATeSd 489 [] “A90eIdO SIURWIODTXO} BI] Op [eOIPOU 
yuoWOTIeI] Yedioutid a] iso (INA.L) WUOpeyOW ek] B UdTIOIWUS,p JUSWID}Ie.Y Op oUTUURISOId OF 


‘joael op nea] & UOTDOJUISOP 9p Sdssno.y sap 39 SUIOpUOS 

Sop snusjap sop uoIIsodsIp ve] B JOW DDS J ‘Sues 9] Jed sayqisstusues sosnonoojul 
SoIpeyeul op uoNesedoild vy sUIUIOD “dAdT9 ONbSII & S}UDUID}1OdUIOD Sop SUBpP JUDSeSUD Ss 
SNPIAIPUI Sop onbs1O] JUDDTQe}TADUI JUSSINpOId as Inb saseUIWOp Say dIINpdr INog 


“UOTJESTUNUIUT | 

}o outAUOUR OSe}sSIdOp 9] JopueUop USANA s]I,Nb sgstAe ywUOS s{I ‘UONddd91 BP] Op JUDO 
Nv 9ULS SP S9dIAIIG Sop JoUUOSJad 9] Jed snA yUOS snudjep sa] anbsio] ‘snjd aq “pOOz uP 
6€ & TOOT USD €Z Op JURSsed ‘sue ¢ sIndop ajUDLUSNR GAAS 9] WosIJO mnb syuswassi[qeie .p 
IQUIOU JT ‘9AQ9 ONHSL B SJUSWID}IOdWIOD Sap UOTJONpPal B] INS snud}ap-09 sind] 

IOUNOJUI B (qqAS) sited soy sed apreyua,p 1d UOTWwONPS ,p ddIAIOS Np sped a] suep ‘ajde 
pudl soy nb UONeULIOJ BUN DOS Np JUdAIOSAI SNUd}Ep Sap ‘sJUdWASSI[qQeI9 So] SURG “OOS 
Np SJUSWISSI[GeId SO] SUP SOTGIUOUSIP JIULS DP SODIAIOS SO] 19 SII} B XIOYD SUOQ Sd] ‘URS 
ev] Inod sonbst1 soy Ins ausIosudI Soy IND SIOIUWLIIJUI SUIOS Sap judSe UN Jed ‘agALLIe Ind] Sap 
‘snudjap So] SNO} & WOJJO UONAIIII BI B UONRSIT[IQISUDS Op SUTUULISOIg UN SIAN Ud STU B 
IAIOS I] ‘Sapsue sinoisnjid snos sosnoyoojul Sorpeyeul sop UOUSASI B] ApIOge DOS 97 


a rN 
is \ 


UPeULD NP [9UU01IIIAIOD 9dIAIIS Ze 


£00C 49 % LE 1°. 000C 

Ud % ZH IOS ‘SOUIWOY So] ZoYO onb uTUTUIaJ Oxds Op sajyuBNbuTTap soy] ZoYo dAaqTa snjd iso 
9 anedoy,| @ UONdoJUI.p xne} oJ ‘snid ap % ZH IOS “EQOZ Ud GSO | B JUSWIANeIedUIOD 
‘JOS Ne stupe 939 UO -_ oNedOY | JURA OWIWIOD sonbI}souseIp efop syuenbuljap /p/ 


‘0007 UA “O07 OP UY PLR (% 97) LOT € B® NONT OP UY BI B (% OZ) SB THE Z 
op juessed “d)5 Np suoIsal soy Soyno} suep syUdUSNe BD oIVed9Y,,[ e UONSOJUT.p xnv} OT 


“ul[Noseul 
dXxOs op sjuenbuljap sop yuayono} DOS ne soiepsop gq o17ed9Y ,p sed say] sno} onbsoig 
"EOOT US LI B 9QUIO} ISO [I STRUT “TQQZ US Ep B YOOT US ET OP 9ssed sa (sonbruosy9 

J SONSIe SUOTIODFUI Soy SIIduIOD A) g aIyed9Y | B UOTJODJUI,p SVD xNedANOU Op sIquIOU 
YJ ‘UldoRA UN Jed ITUdAgId ynod UO Nb s10j Np s[eITA UOTOOFUT OUN 4sd g aIedOY, 7 


‘IV.1 & BPIS/HIA Op Sbd So] JUDTUOIATTNSaI snyd JUSTeUBIS syUdUASST[GQeIO Soy] onb yey Ne 

30 SasAyeue Sap JIgns op dzI][IqGQIssod ve] op aseyURARp IIO[eADId as B DUD Soy ‘OIPeTeUI LT Op 
snusyop soy yuo nb uondaoiad ev] yuelyIpow ud ‘nb epis/HIA I] INs UOTPUIOJUI oIMOT[IOW 
oun & ‘oI1OJe1OGR] Op SasATeUR Sap ddA9NI9 SNyd d}I[IGISUdS OUN k ‘sed Sop xNoINOSI 

snjd o3eisidop un e JUD} OU ‘sINd}oRJ Sone sINdIsnyd & o[qeNnqiiye d139 JUSTUATeSO 

nad a]]o steur ‘aT]9901 ossney oun e spuOodsasO) sed op sIquOU Np uOTjeJUOWISNe 

23309 onb a[qissod 4s9 |] “E007 US LZZ & 9ssteq ayInsud e sInd “([ $7) ZOOT B (SB9 ¢Z) 

066] Op JoWOIOT[NSo1 gyUDTUISNe & DDS Np sjuenburjap so] tued HI A Np souadyeaold eT 


‘onbiyqnd a\ues 
OP 19 SOITVINCUNUIUWUOD SUOTLSIULSIO SOP SdAB UOTILINdO0D BI 19 UOTLIOGKI[O PT 
‘QUIVUOP 99 SUBP SYDIOYIOI BI 19 SOSNSTJOOJUT SSIPL[ CU SAP IOULTIIOAINS Pv] 
‘quUOSIOd BI Op S}IOIP op Jo sonbryje ‘sonbrprinf suonsonb sop yUsUINTe] 9] 
[UdTINOS J] 19 JUSWIIICI VJ “SUIOS So] 
‘QUOPRYIOU VP] B UdTIOUS,.p JUSWID}IeI} 

op swweisol1d un JUDUTUe}OU ‘SOSeLUWOp Sop UOTIONPSI Op SOATNLIWUI SOT < 

SUOTJCULIOJUT | 

10 (UONLSTUNUIUTT ,[ JULUULJOU) SAasSNdTIOJUI SOIpe[eW Sop UOTJUDADIA BT < 
: INS OX SOSNOTIOJUT SOIPeTPU Sop [BUONLU SWIULISOIg UN B DDS IJ “xnosoSuep no 9A9gI9 
onbsis & syUSWId}IOdUIOD XNe SOI[II SIOBURP Sd] ITUDADIC B 39 SOSNIIOOJUI SOIPeTeW Sap 
UOISSIWUSUB] BT IOYDOCUID & JULSTA SOATILIIIUT SIMDISN]d SIAN Ud STW B YDS 9] ‘JUoNbgsuod 
I@qd “QOS XI snod ayo1d op dagj9 Suvl uN Opies Sosnodojul Sorpeyeul Sop UoTsonb ey] 


sasnaijoeful SOIPDI]DU SAP IDUIALDAIA dT 


‘syuedronsed soy tued UoTeUWepUOdD d][9ANOU Op jd UOISSIWIPedI Op xnve} So] WINpos 
UO soumtueIsO1d sao aonb onbipul DOs Np stueWOdTx0O} PT ap JUSWD}Ie.Y op souMUeISOId 
SI] INS DYOIIYIII BY §, a7V1IOS UOIAASUIAY,, ¢°Z UOIIAg ke] & elojJed ud UO dWIWIOD 


AAAA 


‘JPUOTJVUIDIUI 93109 UN Jed sooise yUWIOUTOTd 

919 JUO STURTIODIXO} BI Op JUSTE] Op SOUTUTBISOId Sd] SNOT, “d}ATIDOT[OO eB] SUP 
UdINUI .P SWUIVISOId UN SIDA SIJUSTIO JUSWDJIOIIP JUOS JUSWIDSSI[qeId | SUBP 9UTUTeIDOId 
9] IAIns yuo Inb sjuenburyjap sa] ‘saraqi] OS s]{I,Nbs10'T “a1o0yeIDQI[II1d JUSUIIDIOJUDI Op 


B9'03'90S-9SO" MMM anbiyqnd 9311n39¢6 


ic JUIWIOPUI.A Np UOISsNdIsIGg : 7 UOIIIS 


‘pl-O1 d 

‘Z Up] [OA ‘ayJauUoNydas109 AJIONIID, ] ANS AYDABYIAY — WNAOA *K SINUDJ9P SO] ZIY s}LIOsoid syUSUIVOIPSU 
ap UOTeUILOSUOD Op xne_ » (Z00Z) ‘A ‘preyonog 39 “"-d ‘TION “gq ‘Yseuogoypy “‘f ‘uoyRg “Ny ‘JousUeT = 
"epeURD NP [OUUOTIIIIION DOIAIAS ‘anbysyeys ndsiady ‘ajnpunuuo0s 

D] Supp sjupnbuljap Sap aJ1AnIas ano] Ua ANOJaA AT “(€OOT) ‘W “UAWEN 19 “Y ‘90g “TT Ynnopy - 


}0 UdT}OIIUS,p souUeIsOId sop B yUddIoNIed syuenburjap soy ‘snjd 9q ‘99A90]9 no suUaAOW 
OISUDJUT Pp STUBWIODSTXO} BI OP JUSWID}TE.Y Op SOWIWULIDOIA Sop JUIUOSSI[QLI9 | SUBP IIJJO 
JOS 9] ‘WUaUMaT[ONIDV “STUBTIOSTXO} LT Op JUSID}IE.Y Op sUMUUISOId UN dIAND Ud 91}}0U 

OP IISSIO9U PI SUTUIDIOP DOS Np I[eIVIUT UOeNTBADp Snssadol1d aT “[e1Opey [OUUOT}IIIION 
JUSUIDSST[QeIO UN SULP UOISSIWUpe INI] Op JUDUIOW Ne (BNSOIP no [OOdTe) SOUBOSTX0} 
SUILUOD S9TBUSIS 939 JUO SyURNbUTTApP Sap UOITAUD % (8 “yp elop v.] UO SUTTIOD 


PIUDUOIIXO] AP AAAIJDU UA SU1IOSA SAP JUIBWAIIDA] Ja uomiuifad 


‘*« SOpl[Osuod syioddey » Y oxouUP | B S}IDOp UOS syUeNbuTTSp 

Sop d]eJUSU O}UBS Op SoWd|qoid xne Jonbeye,s Inod Dds 9] Jed o1Ana Ud sw sudhOW 
Sop sureyIaD ‘syuenburyjap sop sayejuoU ayuRS op soWaTqold so] nod soyqio snyd s}usWO}Ie.y 
SOP ITWINOJ & HILISISUOD HOOZ-E€O0DZ OP dd¥ 9] SUep soonbrput soysod sop oun,’T 


"_Sodonoyodsd sap Juouuald soumuay Sop % Zp 19 “oTBIUOUT gyURS 

op ourayqold un & JUDUISATILIOI DOURUUOPIO ,p SJUSUTBOIPOU Sop yUsUUDId soUTOY Sop 
% Q] ‘onbryeryodsd owiaqoid ap osouseip un.p jolqo | JUOWOT[aN}0e JUOJ SsyUeNbuTTOp 
Sop % [| ‘ono UY */, a[eJUOU gjURS op JUOUASsT[qe}9 UN sup ogst[eyIdsoy 919 Blop 

B oyerg01e9 UONe[Ndod ev] ap (% QZ) Wenb np sag ‘QOS 9 nod uonednddoa1d ap jolns 
uN jUdN}}SUOS syueNbUIT[ap Soy] ZOYO oyeJUSUT gJURS Op SoUTaTGOId so] ‘ADUDPTAN 93N0} 9q 


‘007-7007 Inod 

O[PJUSU OYUKS Op dITeINeUNUIWIOD 9189}e.}S dUN Nb IsUIe UOISSTUUPR | B O[BJUSU 93ULS PB] 

Op UOLNIVAD ,P IIS9}VI]S SUN, P UOTJLIOGL]D [| DOUIUTUIOD DDS 9d] ‘eT9O B OIINS “pEYOZ 939 US 
UOTIOOIIP oynevy ke] B OyUASOId 939 & WOddeI J] 19 QUID} JSO UDURX9,'T ‘a[qIssod ayudTOTJJa 
snjd ve] 19 DOvOTJJO Snjd ve] OIOTULUT BT OP SOITeSSOOOU JTeJUDUT 9}ULS Ud SUIOS So] JoSUddsIp 
Inod oie Werpneyj [I.Nb 9d 1d JUDUUONIUOJ Sd1UIO SO] JUSUUUIOD UOISIODIA DOAB JOUTULID}OP 
op ing Inod jIwAe UOUTPXd 19D “POOZ-€OOZ Ud JUdUID}Ie.Y OP Sd.Udd Sas ap Jo;du0d UDUTe xa 
un stidaud & QDS 9g] ‘sonbrjdde yuatos uoTeNyeAd | op JUOWIOU Ne s}IOsoId syuSTUO TIEN 
So] onb dLOS Ud SAIL] OP 9}ISS9O9U PI 19 J[LJUDW SIPeeU op sjUTN}e sjueNbUT[Sp sop snzd90e 
SUIOSOq Sd] QUUOP jUR}q ‘piesa 1990 B SNUd}Op op Wed PY] Op sjalis op jo soyureyd op s1quiou 
Np 10 O[RILVOW SIPETLUT OUN OAk STUIPR SNUD}9p op oqUIOU Np sIo}J eR] & UOTRJUOWISNe | 

B JUoUDJeNbope doe} SIV} OP UlJR dTVJUDU 9JULS UD SUTOSAQ SOP PILI] B IOIAIDS 

NP UONUIAIOUL | JOIOJUDI Jv} [I ‘SUOTVOIPUT SoUTeLIOO Soide .p ‘aynNo u_ ‘o[qevieduros 
998 Pp sudIpeueD op odnois un rued aonb syuenburjap say zayo sogaoye snyd juouray;qejou 
JUOS O[RJUDU SIPe[eW BI Op soUaTeADI PI JO DOUDpPTOUT,.| onb jUsWIOIIe[D onbipul ajypuapaf 
alljiqnsuodsaa Snos snuajap Sap ajuDs ap Sulos ua sulosag sap uonnjoag yoddes J] 


9]/D]JUIAU AJUDS UA SULOSIG 


» 


BPeULD NP [PUUONIIAIOD IDIAIIS 0€ 


‘sode snjd syuenburyap sop siorpnonsed surosaq so] 

IOUIIO INOd UONeNILAD Pp JUSWUN.YSUI UN Jo1OgGRIS & 39 SyUeNbUTTSp sa] snoj inod saTIIe19p 
snd gues ve] op UOeNTeAD oUN JoIedoid ev 9OUDTIOD & UO ‘AAR ajvAapas ajljiqvsuodsad 
SNOS Snuajap Sap aJUDS ap SU1OS ua sUu1OSaqg Sap uoyon vA yAOdde1 9] StOJ dU) 

‘UOISSTUIPR INd] op SoUTeUAS xNop soy sULP 919;duUIOD UONeNTRAg oun Be opedoid UO ‘oyINsUS 
‘Q1UeS B] Op UL] 9] INS S}VIPOUIUIT SUTOSD SIND] JOUTULIDJOp Op UFR “QOS Np juswassi[qeie 
UN SUP UOISSIUIpe INI] Op SoINdY Bp Sd] SUBP ST[RIVIUT UONeNeAD ouN.p jalqo .| JUOJ snUd}Op 
So] ‘JUonbgsuod Ieg ‘OSOdUIT.s d3URS BI Op URI J] Ins SNUDd}Op So] Sno} Op d[[ONprArpul 
UOTJENTLAD 9UN ‘JUdIOLIN}OP 9S SUOTJIPUOD Say onb JaYyoodu9 Anod 39 SUONUDAIO}UI 

SOP 9OBITJJO,[ 19 OYTeNb ev] JoIMsse INO “9}URS UD SUTOSAaQ SINd] eB dIPUOddI Op aquIOdUT 
[E.nb g1ues op SddIAIOS xne S99 aonb 19 DOS Np oseq ap d[9}UDITO B] JUSNATSUOD SnUd}Op 
Soo onb je} NP 9IULS OP SODIAIOS Sd] INS DOUDPIOUI OUN B SNUdJOp Sop 9UKS Op 1”}9,'] 


‘SOUOJYIOINY Sap Jo SOUT 
Sop ‘SdSB SNUDJOP SOP 119L_S |] “IOIOLIOJOP 9S 9}ULS Op 3e19 IND] IIOA op onbsts e snyd yuos 
‘quusA0u ud ‘Inb snuajap ap sodnois-snos Si01] SUTOUL Nv 9}SIXd |] ‘(OprorwMoy 39 aprloms 
studio A ‘sasned Sa] $dyno}) d}I[eOU Aap xn} Sa] 39 (UOISsaidap jo ‘oJoTxUB ‘asoydAsd) 
Q[eJUSU gyUKS Op SaUa|qold say ‘(asoynoaqny 19 HIA ‘OD aedoy ‘g o1yed9yY) sosnotoojul 
SOIPR[CUL SOT ‘(OTUBTOSTXO} 19 SO[quJOOlUI SONSOIP op asesn ‘OWISISeqe}) 91UBS I & SOT] 
SJUIUISjIOAUIOD Soy ‘(1o[dud 19 UOTWBVONpS) o\URS eI Op SonbrydeISOUIOP-O190s S}URUTWLIO}Op 
SO] JUDUTUUILJOU SINdJeOIpUI SINdIsny{d Inod jUdTVUTeU OS UOT}E}LISUOD 9339_ “aTqQviedu0) 
ase UN.p dI[qnd pueis np so1qUIdW Sop Inj99 onb uog sUTOW JUSIATqQe}OU 4S9 SNUd\ap 

Sop 9]UvS Op 1e}9,] onb JUSWIOIILIO OULITJJe a]]JO ‘epeueD Ne 210s BT] Op o1OTUNOId BY] 4SO ‘oyep 
eiaj nb ‘apnye aneg ‘anbygnd ajups ap auualpound anaay B] op [LAe/SIBW op OIOUUNU J] 
suep juowiayddns suru09 stjqnd 939 v Inb « ayes9poy oyI[Iqesuodsal snos snudj9p sap 9}uRs 
Op SUIOS Ua SUIOSoq Sap UOENTeAY » g[NyHWUI Yoddes un ymMpoid & DDS 2 “pO0T-€00T UA 


anbisdyd ajuvs Ua SUIOSAq Sap UOTjIUaC 


9)UBS Op 9.198UI Ud SJUENDUTTIp Sap SUIOSEq Sop UOHIUTIG : JVIPIWIUIT 7B}[NSIY 


orjqnd np 9zL1no9s P| 19 QJuRs eT INod siaBueq se 

SUIOJUI UONeS[NAIQ se 

UONLUIWIOSIP No yUdUATIOIeY Inod soAojduia.p soyulef[g oe 
soXoydua xne opie p owureidsoid ne sInoday—Ctsée 

[leave] ne soudsqy ee 

[Heavy] Ne OILINDIS 39 NURS e 


(jouUOSIOd) [IVAL] OP NOI] I] INS SoIqns soInssojq se ‘oryqnd pues oy nod 3a jauUOT}901100 
jouuosiod np duUIg}SAS 9] SUBP JUDdT[TeALI] IND saq[I9 390 

SOIQUIOU Op PlLSI,| B SOINSSO[q Sop JULUTLIUD Ie] OP SSIOA =e | ~=xnao Inod ules jo INS JUSTOUUOIIAUS UL) 
SAnoj}BIIpPuUy JEIPQUIUT JBI[NSIY 


Jyqgnd puvis aj Anod Ja JauuoyIass09 aulajsas 


a] SuDp JualIvavA] Ja Juaala Inb Sajjad Ja Xnad Anod UIDS Ja ANS JuamaUuUOdAUA UZ : INDIGI}V.YS 1B} NSIY 


B9'03"00S-9SO" MMM anbiyqnd 9311n39¢ 


67 JUIWIDPUIA NP UOISsNdIsSIG : 7 U0IIIS 


‘(dsey jobsosiqsqng/sqndsop/jod sqnd/esd3"j5s-sqy MMM//:d}}q) Jans a2 p sjsoddpa sap suaippuny xnv 
daquasaad ap Ja aia ap ayyonb vj sainsau ap ja Auifap ap suakou saj : janjdaquoa jaoddp — ala ap aiyono ,, 


aprloims no a]jainjeu osneo sed syuenbuljap op s900q 
S[SIUISSO 9}UKS OP SUIOS xNe SQIdDV 

SOSNOTIOJUL SOTIPLLW Sop DdUDTBADIg 

SULWIOSTXO} B] OP JUSWOIIVY 39 UONIUTJOG 

9[PJUSUT 9JUBS UO SUTOSOQ Sop UOT}IULfOd sjyuenburjop Sop g}uRs 

onbisAyd 9jues Ud SUIOSog Sop UOTIUTJOG Ud SULOSOG Sap JUSWI9}IeY 19 UOTIIUTJOG 

STIESCAy | yeIPQUIUT }BI[NSIY 

INGNA PUudAS I] ANO Ja JAUUOYIAAAOD AWlajSAS 

a] SUDp JuayIvADA] Ja Juadia Inb sajyjad Ja XnaI AnOd UIDS Ja ANS JUaMaUUOAIAUA UZ : INDIGIIC.1YS Je}[NSIY 


‘SUIOS SOP UOTLIOI[IWIL | 
ap 19 sauajqoid sop uoIsuaysiIdu0d eT Op ona Ud sed JoTWOId UN oNyWSsUOD INb 90 ‘aye]UU 
SUBS OP JUSUUUULJOU “O}URS OP d1dI}VUI UD SNUd}JOpP Sap SUIOSOq SOP xNOINOSLI USUTeXd 

UN 9NJOdIJO B UO “9TLJUDUT NJULS OP SODIAIOS Sap }sd INb 990 INOg ‘epeuRD 91URS D0AR 
UONIOGRT[OD Ud DOURT[IOAINS op owUWeIsOId UN jo ‘ouAUOUR o8e\sIdop 9] ‘UOTJeSTUNUTUIT .p 
sUWIeIBOId 9] SUOUTONUDUT ‘SoSNdT}OOJUI SOIPe[LW Sap UOISSIUSUe) Op onbsti 9] 

olmMper Inod sastida.yjUd SoHATIOV SO] Ue “XNVIIPIJ SJUSUTASST[Qe}O SO] SUBP UOISSTUIPRdI 
ap xne} do] OIINpal & ONqLNUOS FLA L op swueIso1d 9] ‘soydIOYOOI Say soide .q ‘ouOpeY}OW 
Snos snudyap OL p ieIdWIOD UO “PONT SIeW UY “(JNA_L) UOpeyOW eT Be UOTAWUS .p 
JUSLUD}TI} OJ 1S ‘agdvIdO STULUODIXO} BT Op JUSWID}IeIY 9] Nod ssodsip QOS I] JUOp 
SOPOYJOU Sap UL) ‘“ONSOIP ap No [oodTe,p Jisnqe asesn un j1ej efop juURAR SUTIOD SoTeUSIS 
919 1U0 sjueNbUTTapP Sop % YY UOITAUAD ‘[eIOPSJ [OUUOT}DIIION JUSWASST[Gv}d UD UOISSTUIPeL 
INI] IP JUIUIOU NY “SOSNdI}OOJUI SOIPL[VU SOP UOISSIWISULI} LT OP 19 STUBWIODTXO} 

PB] Op SOUTPLUOp So] SUP JOT[NOTVIed Ud ‘oyURS Op d1DTJeUI UD s}UeNbUTTIp sap suTOsaq 

SO] DITLJSTILS OP 19 IUIJOP IP 9OIOJJO S9.S DONS I “POOZ-EOOT 901019X9,| Op sIn0d ny 


‘SQOISL O[LJUSUI OURS OP SODIAIOS Op UOTL}SoId eT JostUdO < 
‘SOTQISSIUISUL] SOIPL[PU SOP UOISSIWsUe Op onbsII a] oIINpol « 
‘uoljeidepeos op [atuajod sngy] 19 

sjURNDUT[IP SOP JUSUId}IOACWIOD J] INS STUBULUOSIXO} BI IP SJVSOU SJoJJO SO] DIINPOI < 
B yUOUMIOIOT[NOTed 
sn{d JUSSIA DOS Np soqso01id say ‘pOOZ-E00Z Op Soyso1id 3a sued say ins yoddey 9] 
sueq ‘or1qnd pues 3] Nod 39 JOUUOTIOIION OUID}SAS O] SUBP JUATTIeART] INb say]9o 39 xNIo 
Inod ules }9 Ins JUDWIOUUOIIAUD UN 9USaI OND 99 B JDTIIDA 49 ‘oIpuodal A 39 9JURS Op dIOTILUU 
ud sjuvnbuljap sop SUTOSdq Sd] ITUIJOP HOP DOS YJ ‘nq 99 op UOTWeSITRdI BI SUBP IPO 
yeNSOI SUID *« dI;Qnd puss 9] INOd 39 JOUUIOT}DAI0D OUIO\SAS OJ] SUBP JUDT[ICARI} 49 
JUSATA INb saypao 39 xndd INOd UTS jd INS JUSTUOUUOIIAUD »» UN Jed 9N{SUOd }s9d « OBIeYO UD 
dsud » op s1aTVeU UD JOS Np onbisoieNs je}[nso1 a] ‘onbiso] syopour oy onbrput,; swwi0D 
‘Orqnd np 9}11Nd9s ev] Op SInayeorIpul sap onb isure dO¢s np sadojduia soy 3a syuenburjop 
So] ZOYO aye]UNU 39 OnbisAyd 9}uUKs RT OP SINd}VOIPUT SIOAIP }LID9p jIns Inb UONdIeS eT 


‘9191008 B] SUP 9}LINDS BR] 39 ONbITGnd dyUes PB] JOIOI[OWIe B ONGIUOD ‘OATTUIFIP 

ua ‘tnb 99 ‘syuenburjap xne oyeyusu 39 onbisAyd gjUeS Op SUTOS Sap ILO ,p Io] ey red nus} 
ISO QOS YJ] ‘OUUdIpPeULd 9}9190S PB] Op UONVIOI[IWIL | Op ONA Ud oyLIOLId oUN ‘yUdTUBUIDANOS 
3] Inod ‘aT]9-}-any1WsuOd Issne ‘« ozo! op outyenb » e] yuasstulzgp Inb sinayoey 


BPeULD NP JeUU0NII1109 JdIA.1IS QZ 


SOp UN, | ISO URS BT “SOJIATINII[OD Sap jo SdaTjnoyIed sap 9139-UdIq Np jo gJURS BI OP 
puodgp ‘a[oeIs .[xx ne sked np sgoons 9] SUWOD 4NO} ‘QUUDIPeURD 9491908 B] IP QJURS BT 


anhiso] ajapoyp ['I’Z 
MOE VoL Le Snudjop Sop suTUe eT Op UOTE TO[dxq 
aldapuong 
SNUAJap XND SAAIDIJIA SUONSANCG 
988 I9Z 61 AISDUIUL UAIJAAJUT 
JUDUIOSST[QLI9 UD SIDIAIOS 
SOV 6£6 IS UONLJUSUT]C .P SODTAIOS 
€£6 VOL S sonbiuyoe} SddIAJOS Sop UOT|SOH) 


syuenburpap xne sad1A19¢ 


680 C9S € «18 dose | Ip SUID} xne sp10d0V 
09r PLO OI s1ovuleyd op SdIAIAS 

aidpsayjoisayg 

aldjawuojdgd 

LV€E COO L SadAIDJUAP SAIIAAAS 
Sonbiul]o SddTAIOS SONY 
CVs S6P ST XNBOIPOUI SADIAIOS 
S00 L60 9V SIOTULIIJUL SIDTAIOS 
VO9 878 CC dISOTOYDAS_ 


(Dp) Jauuoynsado ualnos ja uo1jsay — sasnaysaful saipo]vW 

xnpjidoy sap juawaisp 
€CC OI SZ Anaisajxa,] D uolpsyppidsoy 
Q]URS Op SUTOS Sop UONeISIUIWIpY 
9JULS IP SUIOS 


sasuadap 39 SoTANIV 


"SOPIATIOV-SNOS SOUTL}IDO JUDUTOTeSO SIOWUNUD Ne2TqQPe} 97 ‘JUOpUOdsa09 Inb sjaspnq soy 
onb ISUIe SOJUBAINS SOPATIOV Sd] BqOTSUD INb o}1AT}OB ,P INd}99s UN }sd OSIeYO Ud asld eT 


‘Q[[SUUOTIIPUOD UOTJeIOqI] Op xNvaING Sd] 
orets abe DOR OHEEE HER LORD 19 S[QUUONDILION SJUSUTASSI[QeI9 S3] SUP SUTLLIOD 
$ 16 61Z SZZ sajjaoi sasuadaq NO} (YY) Se[eUOIs1 suOTWe.NSTUTLUpe So] SUBp 
$ LIZ PZ ETZ SuUONeSIIOINe sap [RIO], “(Dv) a[eyus. UONeSTIUTUUpe | & — [OUUOT}D9LI0N 
$ 000 L8L I1Z sonagid sasusd9q noi us uoTNd9}01d Ina] Ins onb isure syuenburyap 

Sop 19 [oUUOSIOd Np 91Uks BI Op jo dITINDIS 
B] Op UONeAIOSOId ey ANS yUdDOR | JOU DOS IY 


« aygnd pupss aj Anod 
Jd JQUUOIJIAAAOD BUAJSAS A] SUDP JUA][IDADA] JA JUAAIA 


sosusdaqg 


inb sajjao ja xnad Anod UIDS Ja ANS JUaWaUUOAIAUA UZ) » 
anbis93¥.ys }8}[NSIy 


Is1vYd Ud ISLIg MZ 


yUIWIpUdA Np UsWIeXyY : 7 UOIIIS 


80°08 'D0S-9SO- MMM anbiyqnd 9311nd9¢ 


+z JUIWIOPUIA Np UOISsNdsIg : J U0TIIS 


‘Iosuesjo | B10 BpeuRD Ne SOWIWILISOId Sop 19 DYDIOYIOI Op 

XNBAPRI] SOP ‘S]UIUIIUSIASUdI SOP UNUIUIOD Ud dSTU BY ‘OSnatoIpnl aTJouUONde1I00 syooidde 
aun inod ‘ay10dur09 anb saseyueAe Sop judTosuOd snyd us snyd ap 3sa UO ‘ano UY *9}1IND9S 
B] Op 19 QIuUes Be] Op suey sa] Ans JUassIsins nb sourayqoid xne sdvj oe} Op JUOIOWLIOd 
Inb ‘saovorjyo snjd uatjnos ap sTyNO sap 39 sowiaysAs Sop ‘sowumUeISOId sap 1d10qGeI9 

mod stnbal sys19yoo1 Op XNVABIY SOT JONOOJJO yNvyJ [J] ‘[ouUUOsIod np UatyNos ap saua}sAs 
OP UOTILIOGL]D,| JUdPTSSIOU [BUUOT}IILION JUSWISUUOIIAUD,| & SOJUSIOYUL SUOTIIPUOD 

soy ‘srewef onb sng ‘d}Ada][09 BP] 39 JoUUOSIad 9] ‘s}ueNbuT[ap So] 94jUd SUOTIORIOVUT XN 
sordoid }10s Inb ‘ures 19 INS [OUUOT}IILIION JUSWUSUUOITAUD UN ILO INdA IL,S sayooidde sas 
JO[QIO XNIIU B JOS I 98I]Go aye190Iv9 UONeLNdod x] op onszO9e OyIxdTdUIOD BY ‘ano UY 


‘TOUUOISsayoId JUSWUDOUBAR,| 19 OSesstUSIdde,] ‘UOTJeEULIO; BI INOd soqI]IqGIssod 

SOT[OANOU Op JUDIJJO SISOTOUYDI} B] Op SoIsOId Soy ‘IO “SolTBssad9U SadURSsTRUUOD 
SOT[OANOU Sg] 39 ASLTOADAI 9] DORIA Ud JOUUOSIAd Ne ITUINOJ JUSWIOTLS9 JNJ IN] [] “9391908 

B] Suep sjoUUOTIssayoid sao op otinued oun ke A [I NO JUDUIOW Ne dI]Ie} Op Yop uN,p Ses 

[I £0}SOd Ud 19-xNdd ITUDJUTCU 39 S}UDJOAUIOD OURS BT OP S[OUUOISSoJoId Sap 1djN1DII {Ne} |] 
‘SOT[JOANOU S9}d[IqGeY,P 39 S9DUD}OdUIOD Ap Sad}0p “SIOAIP SUOZIIOY,p souUOSIad Sap yURINIII 
Ud JOUUOSIOd UOS IBJOANOUDI B DDS I] 9SI[qGo syuenbuljap sop uOTNOAY Ud [IfoId oT 


"SO[QUIIVA-IUWUOS NO SOXI} JUOS 

‘jaspnq UOsS op o1j1ed opuvis snd e] JUNNASUOD INb ‘s}UDASSI[qe}9 SOS Op JUSWOUUOTIOUOJ 
OP SINOd Sap % 68 UOITAU ‘s}ueNnbuljsp sop [old nevoaaAnou 9] JUSWIDDKITJJO 19193 

NDA [LS suoTeIodo xne jo soumUeISOId xne syusWOSULYO Saj Jaz10dde mod Janjdajjo yop 
[I,nb spuoj sop UOTVeOIJJVOI BI SUBP DJUTOSOI DIANDUPU Op dSIeU OUN,p dSsOdsIP DONS 97 


“SOATILIPIUT SOTJIANOU Sds Op jo sajyURLIOdUIT 

snd so] So}IOLId sas Sp UOTJOUOJ UD SdT[ON{IO SIOINOSSAI SO] IdJOIJFEII OP IDDIOJJO,S 

}LOP ‘SOWISTUBSIO SOIINL S39] SUILOD “JDS 9] ‘ZOOZ Op SUOLL Np sIMoosip ne JUdTUDUIOJUOD 
‘JUOUTOTTONJOe OsOdsIp [I JUOP SUdAOW Sap SazTUUI]T SO] SUBP BPeURD Np S[OUUOT}I9.1I09 
SJIVDO[GO So] JUSWIDIVITJJO IIPUIO}L,P IS9 DOS 9] Inod asod as tnb yep owartyenb a7 


SJAUUONYSIUDSAO UOINDUAO{SUDA] Ja JuawajsnIDyY f°F"°] 


BpevUeD Np [eUU0I01109 JdIAAIS 9Z 


“EMENQO .P SISIOAIUL] ‘SISO[OUTWIIO op yuoWwoyIedag ‘7007-1002 Sa2uvpual Sasaiusap 
Sap uvjlg ‘ppouny nv ajoued aoysnl pn] ap pavs9,]  Sapnjiyy sa] Ja aui4o np Anad VT *f ‘S\OGOY ,, 


‘um soddo juswoU! ne 49 

oins snid uosey op ‘yUOUIIOvOTJJO SNId 9}9190s ev] SUBp sjUReNbUTTEp So] JoIOSUTOI Op DOS np 
goede vy] Ins SATISOd UOSe] Op JONIJUI PeIADP SOITEJNCUNUWIUUOD S[IUUOT}OIIION SIDIAIOS 
So] Inod sagAo[Awd SopoyJOUL SO] IO[QIO 39 JOIST XNITU INO 39 S9TANDITJON SOT DOAB 
Soprfos snyd 39 soovoIyJo snd suoejos sop Jonou Anod stidonUd syojja sap oyinsinod e7] 


‘juopuodas A soyja,nb snod sayrayoaT]09 

SOP SUIOSI SO] INS SOANLIPUL SOT JOXB,P 19 SOITATIOI][OO Sop JCISIUILUPR NeapIey 

J] SINPOI Op SUSAOW SOP JOANO & d}SISUOD BID ‘oI[Gnd 9] INod JoSuep suKs 9}9190S 
RT JUSISQUIOI s{I.nb mod syuenburjop xne sTUINOJ SpIe,] 9LOINV,p “SUUILIO oy aIINpo1 
Inod smnboi sudAOU! SOP SOPANIIT[OO Sd] 1930p op yUONOULIOd Inb saysoidde sap jurod 
Ne IJOU! Op 19 SOUJAW So] JOdIssip op ulfe yelIeUdyed Ud IDT[IeACI] DUOP JOP DOS 97 


‘syuenbuljop sop uoneidepeal ve] 19 SWILID Np UONUdADId 

RB] Suep sorfqnd spuoj sop oqesuodsoal UOTWeSITIN SUN INOd SaT[OIYUSSSd JUOS 9}1ATD9][OO 

BP] Op SoysT[eIoods Sap 19 SUOTIE.SIUTLUP Sop ‘Sd1O}STUTL Sop UOTJeIOQGeTIOO eT & [adde 
yuestey soyooidde say onb nuuosal snyd ua snyjd ap yuswayesa 389 [] ‘“o1;qnd a] snod sz9suep 
SUBS SJURNDUITIP SOP I[BIDOS UOMIOSUIDI B] 39 SWILID NP UOTJUDANId BT ‘AoUaNbgsUOd ap dIOA 
Jed ‘ya [esos yuswaddoyaagp 9d] sOUWLINd yudAnad Inb sayqvinp suoNNyos op uoNeIOgeya,| 
B O[OUISSO 4Sd SOATJOITJOO sop uoNedriornsed ey onb nuuosal snyd ua snjd ap js9 I] 


“51% 08 B Juessed ‘oyusUISNe WeAe 

indde 309 ‘[QQZ UY “S}UDTOIA UOU sjUeNbUT[Sp Sap dTTOUUOTJIPUOD UONLIIGT] LT B I[GeIOALJ 
y1e19 uoTe[ndod ev] ap % S/ ‘HHI UA ‘OLOIO OP ONUTIUOD [I 19 DADTO “jIeJ Ud “JSO SJUDTOIA 
SOUILIO Op sTUTUOD sed yuO,U Inb syuenbulyap sap s][aUUOTIPUOD UOTIBIDqI] BT Be UONe[Ndod 
RB] op Indde,p oseyusoInOd 9] ‘sIoJoyNO |, “s}UdTOTA syuenburjap soy Inod soAOLNsos 

snjd sopoyjour sop sueyoos Inb ‘onbiyqnd uorurdo, ap yuswasstonp uN dArJasqo UC 


“SUIOSOG SINa] & dIPUOddI INOd sajURSIJJNS SddINOSSdI Sd] d10NUD NO solidoidde 

SOOIAIOS SO] TU SoUeIsOId Soy] sed U0 .U stojred INb SoyAT}OOT[OO Sap sUBpP *d}IOQI] 

Ud OSIUL IND] Soide JUDUINO}JOLI STI Nb SdT]IA Sd] SULP 4S9,d Jd SOT]IA SO] SUBP SOLILID SINd] 
qUd}oUNUIOS sjuenburjap sop yrednyd ey “az1OqI] US OSTUT IND] JURAINS STOUT SIOTUOId STO] 
SO] SUBP IDAIPIOOI op snyd a] JUONbSL 9ANI9T[OO eV] SUBP DOURT[IOAINS Snos syueNnbul[op sa] 


‘syuenburjop soy Inod uatnos op sauia}sAs op SIQUIOU UTe}IIO UN ‘d}IATJOOTTOO 

RP] Op Saysijeroads ap 39 SOTOAQUD SP PIL] DAV “OIOQKID JUSWIDTVSO B I] “9}9190S 

BR] SUBP JUSLUDOBOTJJO JIOUUOTJOUO} ANOd UTOSdq 3UO S]I JUOP sodud}9dUIOD Say ALIgNboe ,p 
sjuenburjop xne jusyouod nb syjiqeAosduia.p jo uoTesHoqeydye .p soumuuessoid 

SOP JUSWIITLS9 IYJO DOS VY] [OUI JUSUIDZIOdWIOD 9] Jd1JIpoul Inod saovolJo 

S9PA9I JUOS 9S INb sJO.NUODOINK | B 19 JUDTUDUUOSIVI Np odessyuoidde | eB ‘sowls;qoid 

ap uoNnNyosal ve] & sonbiydde darj1U30d a1109Y} BI INS Sopuo} UONLdepeal op soumeIsOId 
Op JUIUIUILIOU }IBL_S |] ‘[OUTUITIO JUDUIDJIOdUIOD Np sUISIIO | B SINa}ORJ xne Jonbeye Ss 
INOd dYdIOYOI BT INS SO9PUOF SUOTJUDAIOJUT SOP 910K] B [I 39 [OUTUTID yUSWUOOdWIOD 


B0'03'00S-9SO" MMM anbiyqnd 9311n39¢g 


SZ JUIWIOPUI.A Np UOISsNISIG : 7 U0TIIS 


"€ \U ‘pl [OA ‘a[[euuONda1109 
dITENIOV ,| INS dYdIOYOOY “WINIO,] “9IANIIIJ[OO ev] SuBp outed Ina] yURISINd No [eJOpoyJ JoroUd}IUSd 
UN SUBP SZ19dIBOUT SoUOJYoone sjuenbul[ep sop [Old (C007) ‘f'D “UNseY 39 “d'f “OOO “Sg “URYJOASIL ., 


op Jonuajod 9] Jamnsow Inod spyNno sap nsuod & OOS YJ ‘[OUTWITID JUSWOWOdWIOS 

ne yUoNqiyUO0d nb suoTyUdzUI Soy 19 S}USWUD}IOdUIOD Say ‘sopnyiye say ‘ssouRAOIO 

Sd] INS IaWIOJUI Soy ynod [] ‘o1qnd a] Inod 1osuep sues sjyueNbuI[ap sap s[eI90s UOTIOSUIOI 
BR] IDINSSE & SOATJOI[[OO Sd] dINSOW spuvIS OUN sURp JOpIe ynod DDS 9] ‘oNO UY 


‘syuenbuljap Soy II]JIONIIe & S9ITAT}O9TJO Say Jasedoid inod sonof 

B IOI UN B DDS YJ ‘SIA ANZ] Op SUOyT Ne yN0} Io] eT 19j}09dso1 op USNUTUOD s{I,Nb 39 ayeID0sS 
UONIOSUIDI IND] 19 UOTBIDOIVOUI INI] JURPUdd ULOSdq UO S]{I JUOP opre | JUSTe 19-xNId 

anb jndA UO, | IS SO][IUIeJ SIN] B 19 SyUeNbUTTOpP xNe SddIAJOS Sop ILYJO Inod soilessad9u 
gy10edeo PR] 30 ASTVANdx9 | ‘SOOURSSTBUUOD So] ‘SOWIUULISOIA SO] JUST SOJLATJOOT[OO Say onb 
[eyideo 3s9 |] ‘aye1I90s UOTOSUTOI Op snssadol1d ne uONedronsed img] 3QA01 onb souRWOdUIT | 
UdIQ JUSUUDIACUIOD SOPTATJDATJ[OO Sd] 39 SUDA} Sa] IS onb sjuenbuI[sp sap s[eID0s 
UONIOSUIDI OP SLIOJJa SOS SUBP S9dONS Np I1Ua}qO vLINOd OU DDS IT “Has [I,Nb soWANda][09 
SO] DDAB SUOTILIOI SAS JOUSIOS Snj{d Ud snid ap Op DOS YJ ‘JepueW UOS JOSITeOI Op UIFY 


Saj1AyIa]]09 Sap ajiavdyd wv] ap Juawmars0fuay ¢°¢"] 


‘9191908 kB] JoISO\UIOI B SyUeNbUITOp 

SO] JOPIe .P SOHATIOITJOO Sap oyoeVdeo vy] J9dIOJUaI 39 OnbiITGnd 9311Nd9s ev] SIWIOINOV RIAOP 
SOOTAIOS OP UOT]eISOId Op dIOTVU UD Sd9TQIO Sn{d jo SagIS9yUI SN{d $d9}190UOD S3189}e.1)S 

OP JUIUIISSI[QRI9, JT “S[OUUOTIOIIIOD SIOIAIIS SO] SUBP SAUOYIOINY Sop UOTVeJUSSOIdoLINS 
BR] Op UOTJONPAI LI Op S99] QI snyd 39 sagisajuI snyd sayooidde sap Jo1OQeI9.p UlZe 
SOUISTULSIO 19 SOIDJSIUTU SOIINE S39] DAB SeLIeUdLIEd SOS DIPUD}O 19 IDDIOJUDI JOP DOS IJ 


‘OUIVUIOp 99 SUep SoIsO1d Sone .p JOSI[edI op UlZe S}UeNbUTTOp 

Sop UONUDIUTI | Be SOWULISOId Op UOTENLAD Pp 39 DIANA Ud ASIW Op ‘UONLIOGRII,pP 

DIIJEU UD SII|[[IOSUOD SI] 19 SOITATIDIIJ[OO SOT DAB Sd9}I9NU0D soydoIdde sap ke ILINODOI Op 
JONUTJUOS POP DOS YI ‘stojaynoy, ‘assoisoid & souojYyoo ne syuenbuljap sop uoTVeIV.IeOUIOI 
op xne} sop UOTONpa ek] ‘soguUR SdIOTUIOp Sap sInod NY ‘sjueNbUI][Ip sap s][eID0s 
UOIIOSUIDI IP 19 UOSTIONS Sp SOOLAOU SoITeINeUNWIWIOD soyooidde .p uods0u09 Kv] nod 
SOUANII[[OO SOT IOAB SJVLIBUdIEd Sd] JOSIIOARJ B JO UOTLIDOIVOUIDI B] OIINPSI B JONGIyUOS 
ynad [I ‘UOTJeIDOIVOUL Pp [eQo]S xnv} I] INS JUOWIO,DOIIp JonTur sed ynod au DDS 9I Is OWIA/ 


"91(% Ip AUD % /) I9NbOAII UOTIPUOD snos 9}0q]| 

Ud SIU INI] NA IIOAB.P 19 (% Sp BUS % fg) assounol ev] op euNgLy UN yURADpP NIeduIOS 
ROP IOAB.P “(% LS BUOD % pL) JOAIPIOSI Op JUSWI9}OJ JUBNDSII SUILUOD S9ssPID 3.199 ,p 
“O[BUUIIXPUL O}LINDOS B JUDUASSI]GQe}9 UN SUep ouTad oUN JasINd op (% 6] ) SOUOJYDO NV 

uou sjyuenburyap say aonb soyqudoosns snqjd yuos (% pz) Souo}YyoOyNe syuenbulyjap so] 


‘quiod Ind] op UONeIIdxd | 19 DOULT[IOAINS SNOs jUOS sjI,.nb yuepudd ulOsaq 

}UO S[I JUOP JOINIJND 49 [INOS UDI]NOS 9] ILO Ind] yUdAnod tnb ‘syuenburjap say yUIUINO}O1 
NO “SOJIAIJD9I]OO Sd] $djno} sed yUOS OU 9D ‘ouTOd Ind] 9S.1nd I1OAe soide yUdUINO}\OI 

A }0 SO]JIA So] SUBP SOLID sino] snyjd us snyd ap yUdWOUWOD souo}Yyooyne sjuenburjap so] 


A 
z Y 
© 


BPBULD NP [PUUONIIAIOS IDIAIIS VC 


"€ U ‘pl [OA ‘a[[auUOT}ONLI09 

dyenyoe | INS BYdIOYOoY “UNIO “9HANIO][O9 ve] Suep ouTod Ing] yURaSINd no [eIOpoy JoloUdyTIUNd 

UN SUeP SoI9dIBSUT SOUOYDOINV sjuENbuI[EP sap [OId “(€00TZ) ‘f° “UNSeY 10 “d'f ‘AIOOW| “Sg “ULYJOASIL 
‘epeUuRD Np [kI9UIS INOILDI[[OS ‘EQOTZ BIQUIDDEP - UOIIPUOD SNOS aj4aql] ua 

ASI D] JA JOUUONIALLOI aUaISAS AT - anbYSHDIS Nd4ady “(EQOT TAR) W UWIYEN 19 “Y “og “T WNHO ,, 
“POOT [HAB/sreU *T (UGG “JOA 

‘anbyqnd ajuvs ap auualppund andaad VT suep oijqnd ‘epeued ne o[elopaj oytjiqesuodsal snos snuajap 

SOP 9JURS OP SUIOS UD SUTOSAq Sop UOHeNTBAY “epeUeD NP [OUVONIEIIOD BdIAIAg “gJURS BI OP VOTO ., 
‘EPeURD NP [QUUONIIIIOD DdIAIAS ‘EQQTZ [AD ‘anbysypIs Nd4adv ‘ajnpunUUod 

D] Subp sjupnbuljap sap ajlAnzas ajnoj ua Anojad AT (E007) W “UWABEN 19 UY “OG “TT NOY , , 

‘DOS Np Sesnoqoojur sorpereul so] ins onbysyeys awaysks ., 


* Sounal yuorey9 spi nbsso] ajeugd soysnf ap auigysAs 9] D0Av sgTQWIgp op snjd dnooneaq 

Nd JUO S{I 39 (o[]dui9xo Jed ‘tojdwia,p sauratqoid ap 39 sonSOIp sone Pp 19 [OOD] | Op 
snqe | op osneo &) spueis snjd dnooneagq sulosaq Sap }UO S]I ‘SOUSTOIA Op SUILIO UN,p d}INS 
Jed soigo1voUul o9,p Soqudaosns snyjd yuos sjr ‘sounaf snjd yUoWaTe.19UNS JUOS SaUO}YOO Ne 
sjyuenburjap so] ‘odnois onb jue} ug ° 9 21e29P9F Si[Tqesuodsal snos syuenbur[sp sop % 9] 
SULOWUUOU JUINITSUOD SII ‘ay[Npe sUUaTpeuLd UONeLNdod e] ap % ¢ Inod onb yuaydw09 

dU SOUOJYIOINY Sd] IS SWI ‘[OUUOT}DIIIOD OUIa\SAS 9] SUBP SOUO}YOOyNe s}ueNnburjap 

sop sjueyodui uoneyussoidouns oun simofno} ev A [I ‘ney snjd suUOTJUDUT 489 [I SUTTUOD 


sauojysojny sjuonbuyap sap uoynjuasardasing Z°¢°T 


“SQUUOT]UDUUSNS 9]URS ap SatUaTqold say yUdANO Ids s{I.Nbs10] Joy10dde And] & Opre | 
19 syUenbuUI[Sp Sop 9[9.)U0d 9] JUdSOd onb sairejyUsUIZ|ddns sifap So] 10198 JOP DOS 97 


* .,ouUsIpeuRs 

9191008 B] SUBP OSe OLIOW Np sowOY soy zoyo onb syuenburyap soy zoyo yuonboay 

snjd stoy oxyenb ap said yso oproins oJ *, pies9 100 B S]JUSUIBOIPSU Sop oILIOSoid NA JUOS 
as 1U99 nod jIny-xIq ‘syuenburjap sap % |] ZaYyo sonbysouserp 939 UO sonbiyeryoAsd 
soulatqoid sop 30 ‘assed oy red aye}UdU o}URS ap JUDWIOSsT[qQe}O UN SURp dd9STTeIIdSOY 

939 B oye190I"9 UONe[Ndod ke] ap yUad ANod y8uIA “syuenburjap soy] Zayo aonb sayuenburyap 
Sd] ZOYO S9AQTO snjd yUOS sayqno.y sop yednyd ev] op xne} sa] ‘uoTye[Ndod ve] op 9}Sd1 3] 
Zoyo aonb snudyep soy Zoyo ayuKyJOdur snjd dnoonevaq jso xneJUSU SoTqnod) sop souayeAgid 
BT ‘suonednososid sop yuazosns Jornojed Ud oTe}JUDU ayURS Op SatUaTqoId saT 


‘QJURS OP SOOTAIOS Sap NvapIey 

J] JURINL .p JUaSsIpsnoye nb sjneryyed suros ap jo sonbruosyo sorpeyew sap Inod sutos op 
‘9]URS OP SOOTAIOS OP ULOSD B UO “JUSWIDSSIT[IOIA Nv s[vIOUIS DOULpUd} PB] 19 SOUUOTJUDUUISNS 
QURS Op SoUaTqoId soy] oUUOp JU} “OSE OUIOU Np sudIpeURD soryNe say ZaYyd onb 

SNUDIIP SO] ZIYD SPAdTO snd yUdUIOTeSe JOS sJUSMTROIPSLT op UONUTLUOSUOD op 39 d]URS 
OP SUIOS Sop UOHeSI[yN.p xnvy soy] *_, oS" sUIQUI Np SUsIPeURD SoINe so] ZoYyd onb snusi9p 
SO] ZOYO DdAgI9 snyd dnooneag isd SdITE[NOSBAOIPILD SOIPR[LUL Sd] 19 9J9qQRIP d] DUTLIOD 
sonbiuoryo sarpeyeul ap souayeaaid vy] ‘oyes1opay oy1]Iqesuodsal snos sjuenburjap sop 

OURS SP SUIOS OP d1OTVUI UD SUTOSOG Sop UONeNIVAD UN UOTIS ‘sUdIPeURD SoINe Sop [99 
aonb suuog sulowl dnooneagq }so snudjap sop ayueS BP] ‘aTqQuUIaSUAd,| SUBpP ‘SapNyd so] solde .q 


89°03 'D0S-9SO MMM anbiyqnd 9311nd9¢g 


€Z JUIUIAPUdA NP UOISsNdsIG : Z UOIIIS 


‘DOS Np sasnoyoojur sorpeyeut soy Ins onbyysiyeys owg4sKg _, 

‘POOT [H4Av/sdeUt *] ,U'C6 

‘JOA ‘anbyqnd ajups ap auuaippuvs anaad VT suep g1[qnd ‘epeued ne selopoy oy1[Iqesuodsos snos snudjop 
Sap 9]UBS OP SUIOS Ud SUTOSOq Sop UOHEeNRA_ “‘epeuULD NP [OUUONIEIIOS DOIAIOg “QyURS B] OP UONIOIIC |, 
"BPPULD NP [OUUONIIIIOS SIIAIIS ‘EQQZ IAD ‘anbysypis ndsadv ‘ajndunuUuuUod 

D] Supp sjupnbulap Sap aj1ANIas ano] Ua ANOJAA AT “(€OOT) ‘W “UABYEN 19 “Y ‘90g “TT “YNHopy _ 
UONIPUOD SNOS 9L0qI] 

Ud SSI LT JO [OUUOT}D91I09 awIg\sAs a7] : onbysyeys ndsody “(€QOT O9P) BpeURD Np [e19UDS IN9}IOI][OS , 
‘sJuenbul[Ep Sap UOI|SEs ap OUIQ}SAg “epeULD NP [OUUOTIIIIOD DIATE , 

‘EPCULD NP [OUUOND9LION DOIAINS “AYOIOYOI BP] OP UOTIOIIG 

‘P00 Jayjint ‘suorsiaaad Ja pYord : ajvsapaf aiyiqvsuodsaa snos sjupnbuyap ap uo1vjndod nj ap uoyonjoag , 
‘EPLULD NP [OUUOT]IIIION DOIAING ‘OYSIOYIOI LI OP UOTIIOIIG 

‘P00 Jajjint ‘suotsiagad Ja ord : ajvsapaf aiyiqvsuodsad snos sjupnbuyap ap uoyvjndod nj] ap uoyonjpaz , 


(% 97 “OD sHedgy “xo “d) syuenburygp soy Zoyo sosnonoayur Sorpeyeul 

Op S9Ag|9 xne} so] JuUonbr[dxo 9yURs sINd}dRJ SA_D * ,SSO[NdJAqn4 k] 19}9R.]U0 op onbsiI 
Op sIn9joK}J op souaTeAdid ap dATP xne} UN 4d [a10d109 o8eS1od 9] 19 ASeNO}L} 9] SUUIOD 
anbsti B syUdW9}10dUIOD ap 39 SayqeyddlUI SoNSOIP Op aseSN,p 9AdI9 XNe} UN JUdISISOIU 
syuenbul[9p soq *,,enbrjqnd gyues e] jo [OUTUULIS yUaUIO}IOdUIO9 9] Ins suoIssnosad9I 
SOPINO] dp JO (% YQ) S}uBNbUTTEpP So] ZOYD STULUIODTXO} OP 19 SUUST[OOITL Pp S9AII9 

XN} So] ‘ISULY “9]URS BI Op UR] 9] INS sjURIOdUITI SIJap Sap yudJUdSoI1d s{I.nb sanbsti1 sap 
10 SJueNbUITIP Sap SUTOSA SOP SJULSSIOIO 9TXd[CUIOD PR] B SJUSIOYUI SIfop xne judynole.s 


“ a[eslopay oufiqesuodsos snos syuenburyop 

Sap % OT nod yua}dWI09 s]I ‘soynpe sudIpeuRD Sap % ¢ onb yUaN{T}sUOD dU SaUOYDO NE 
sjuenbuljap Sa] IS SWIOJAY ‘[OUUOT}OIIIOD SUId}SAS 3] SUPP SOUOZYDOINK syuUeNbUTTSp 

sop ojuvjiodun uoneyuesgidoiins oun sinofno} ev 4 [I “Ulu *s[eJopay guyiqesuodsos 

SNOS d[eI90IvO UOT}eINdod v] op % p op sold yURUDIUTeU JUDJUSSOIda1 soyUeNbUTTOp 

So] OWIOW 9q ‘sjUeNbUTITSpP Sap % QI JURUdJUTLU JUANATSUOD “JUSWASO] Op Sarsoje.Ns op 
}0 SUOTJUDSAIOJUL .P SOIUDS SJUDIOJJIP JUOIDJISSoO9U Inb — snyd no sue ~¢ — sese syuenburjap 
sg] ‘snjd aq ‘toy ey Jonbiydde .p soasieyo sayxIul sopenoodsa soy Jed 9310dur01 sgoons 

Np 1d IO] BP] Op UONVOIJIpoOw ve] Op ozIns Jed BIAINSINOd 9s assney RI B dDUePUd} 93309 onb 
WoAgid uC * s[e.199IR9 UOHe[Ndod eB] ap % CF] JURUDJUTEUT JUONTSUOD 19-xNID “DDS 9] nod 
Jap un Jasod ap yUSNUTUOS 9STURBIO SUILIO Nev 39 SSuURS Sop B SaTDOSse s}uRNbUTTSp so] 


(%TL) XIOYD Sop osley op Sotqedeour jo “(% 6) guAts[ndun 

ied juessise ‘soulatqoid sino] 1o[s91 & soyde nod yuaMUOU as syueNbuUITap sap % 08 

oP Sq (% QL) SdlepUOdaS SopN}jd SAINI] SUTUID} Sed JUO ,U 39 SO[quIsUI sjaUUOIssajoid 
S]JUNPII9}JUL SOP JUO I[eIOPoJ OII[IGQesuodsol snos sjuenburjap ap (% pL) SIquioU pues UA 


‘sue Q] op snjd op outed oun o3ind soyuenburyjep sap 

% [7 19 SJueNbuUTILOp sop (% CSE) S191} 9] UOIIAU ‘“OUdDDSaTOpe ANZ] JURepUdd No a}[Npe 98k] 
B OWLS uN,p satqednoo snuuodsel 939 elap jUO SotUUOY Sop jU90 INod xIp-jsuUIA-aeN?) 
‘Spino] snjd jULUDJUTeUL JUOS s[eIOPoy d1I[IQesuOdsal snoOs sjueNbUI[IpP Sap sToUTUILIO 
SJUIPIIOJUL SOT ‘SOIJISIOAIP snyd ud snjd op snuaadsp jos syuenbuljap sap sjuapsoojue 
SO] IRD “QOS 9 nod o]][1e} op Lop UN oNjSUOd 9}TATJDOTIOO B] SUBP 3d SJUDUOSSI]qQRId 

So] Suep sjuenbulj9p sop [lyosd np WOKNIOAY,| B ddRJ ITB * SUUOIPEULD 9}9100S 

eT onb oUIYIAI OUIOU Ne ONIOAD o]eIOpoj O}]IGesuodsar snos syes901e9 UOTJe[Ndod ey] 


sN 
Lo] 


vpeUe,) NP [PUNONIIAION IIAIIS GG 


‘(GTSO) 
I9INP ONSUO] Op 9OURT[IOAINS Op sooURUUOP.O.p snjd jUoOIpUSI xneUNQI soy onb oinsout 


B BIAINSINOd 9S BdULSSIOIO 99399 ONb NAdgId jsa [I 39 ‘stow Jed seo Xxnop & UN.p oWIYyAI 

ne JUOUIUIe}SUOS aJUDWUSNe sjuenbuT[ap op odnoisd ad ‘doURT[IOAINS sNos 9]e}10} UOTYe{ndod 
PT & JUOWOATLIVAWIOD (POT SIVUL TE Ne [¢) DOUR][IaAINS Ssnos JOTO1WUOD & syuRNbuUI[Sp 

op nod sayy o100u B A [J ‘SOURTIIOAINS BP] 9DIOX9 DOS I] ‘OpuewMlap PF] ey e UD OUUOINOD 

el onb soide 9[0.19U09 op opoLiod ev] op doINp ke] SUTULIOJOp 39 JdTO.NUOD & yUeNbUITIp 

SUWIWOS sUUOSIJOd SUN USISOpP [RUNG a] “‘UOTeIZNIeOUI,p Soulad say sojno} op uOTWeIIdx9 | 
Op JUSUIOW NB OUSWIWIOD INb ‘d}1AT}DaT]OO B] SUBP DOURI[IOAINS Op SUIOJ O]JOANOU ouN,p 

}0 O[JOANOU jeF & INO} UOTVUSISOP OUN,P [LSSISE,S |] “L66] JNOV Ud INONSIA Ud Sad.yUa JUOS 
« JO[OIUOD & SjUBNbDUT[IP » Sd] IOS *d11039}VO STTOANOU SUN JULIIO SOATILISISI] SOINSOUW Sa] 


‘(« aJD1908 UOlsasUulay » 

67 UOYIaG kB] ILOA ‘SyUDUTOUSTASUdI SoyTdue sn{d ap mod) *% T¢ eB % SE ap Sod 

op gssed so 9LOI] US SOSTU Sop d[quudsuUd | e WoOddes Jed (9]e}0} d]TOUUOTIIPUOD UONLIOGI] 
}0 MIJOQT]-IWas “xo ‘d) SOITeUUONDIOSIP 9}19qI] Ud SOSTUL op O8KjUDOINOd 9] IS sUTOU soo 
SolTUIap oenb sop sINOd Ne JULISUOD 939 JUSWIDTVS9 & OLIOQI] US SASTL Op dIQUIOU 9T 


‘% Op OS ‘JUdTOU 9] JOS onb Janb ‘yurj}suo9d 
}S9 O}LATJOOT[OO B] SUBp s}URNbuUTTEp op osejUD.INOd 9] 39 “JUdtTOW Jonb syoduIl.U & COOL OZ 
UOIIAUD B II[Gej}9S INod JUSUIIINSO] ONUIUIP & aTeIOOIeO UOTe[NdoOd FR] ‘aTquIasuUa | SURG 


‘JOS np Juamapuas np uoiysay - j40ddps ap a48ajul aulajsAg : aaAnog 


vo/eO €0/20 2Od/l0 10/00 00/66 66/86 86/26 6/96 96/56 SE6/PE >VE/E6 
oe 
se 


OV 
SV 


0S 


SIO 


uoissiwpe,| & ulead Be] ap auusAOW 9a1nNGg 


“SIOW 6‘8E B UeSSITGRIO,S oUIOd oUN.p sUUDAOW DOINP BI ‘PYOZ-€00Z 

uq ‘(SIOW 67) 8661-L66I Stndop onuruip e s9UTULIO}Op d90INp ouN,p soured op s1quiou 
3] ‘ouusAOW Uq ‘aouUP Jed syuURNbUTTIpP OY] pl UOIAUS INS YYZ € UOITAUD }IOS ‘NedANOU 
op supe 939 JUO Inb ‘sATUDADId OINSOUT Op 3171) B OTVIVd OpURIS Ud “UOTIPUOD snos 
d}10qQI| Ud s}uRNbUITEp op dIQUIOU J] SUTUIOD JNO} doUUP Jed YNZ P UOITAUD IOS ‘yUR}SUOD 
939 B SogUUR SOIDIUIOp oeNb sop sinod ne stwupe sjuenbuljap xneoAnou op s1qUIOU oT 


jupnbuyap np jifosd np uoynjoag [°€°] 


‘Ioroueuly ued a] Ins o;qesuodsos 
SIDULU SUN, Pp SOMUDBIXS SOT[IANOU S99 B Jdvj oIIeJ INOd xnevs9UNS SoUg}SAs Sop 
19 sonbijyeid sop uoneULOjsueyy oun B® 39 JUDTUYSNfe1 UN B Japgod01d ap d}ISsod90U BT OO 


B0'03"00S-9SO" MMM anbiyqnd 931.1n39¢ 


[Z JUIWIIpUIA Np UOISsNdsSIGg : 7 U0IIIS 


‘QAIPIOOL AND] IWUdAdId op ulze outed Ina] soide 39 dOURTIIOAINS 
Snos sjueNbuI]ap Sa] Japre Pp SOATATTOO Sop o}10edvd VI JOOIOJUDI OP 9HISS99U BT O 
‘souoyyooyne sjuenburjap sop uoryejussoidouins eT oO 
‘sjuenbuljap sop [oid np uonynjoad,, oO 


: JOAQTOI B SIP Spuvss onenb TUyop & FO0Z-€00T °P dda 
I] (WINDS) “YOU1puod SnOs 2J1IgG1] UA ASIU D] Ja JAUUOIJIAAAOID BULAISAS 3] ANS 10T P| 


op sodiourid xne jo syoalqo xne SWOJUOD SIOIULUT SUN Pp JUOWIOUUOIIAUD J OP UOTNIOAY | 
e 1ajdepe,s nod snssaoo1d sas ja sonbiy1jod sas nol & 91}{9UW 4d JOT[IOAINS POP DOS IT 


‘Q0vj oirey A 49 OUNLIO 9] ITUdADId Inod s0RdIFFO 939 
jUSUATeINUNS & aTeUad SoT\snf Be] Op pre39 | Be epeURD Np oydoIdde | onb yUSMUOU s}e}[NSOI 
sgt ‘snjd oq ‘sosodsoid jus sastidd.Ud Sd] NO 19 DOUDTOIA BI 19 OWILIO O] OIPUTLIO SUBS OIATA 

jUdANad So][IWI] Sd] NO 9910S 9UN Pp JUSWIOUDAP | B ONQIUOD syeued sosnf op ouIa\SAsS 
a] onb yey ay quatooIdde suatpeued Sd] “Sd}AT}OOT[O Sd] S9jNO} SUBP SIA Op ozITeNb ey] eB 49 
[eros Ja onbituouods Juswoddoyjaagp ne s[qejeoid UOTIPUOD OUN js onbiTgnd 9311N59s BT 


sijgp 39 sanbsry ¢°] 


‘UOT]UDSADId ve] Inod sajuKiOdUII JUOS ‘SsaIyNe ,P UdIG 1d ‘SOATIBIJIUI SOD “oVIAqIT Ud 

aSIW Ind] soide sjonxeas sjuenburjap xne ossoipe .s nb swmtueIsOId UN jUOS 9}1]IGesuodsal 
ap JO UDINOS ap Sd]d199 say ‘aTdu9x9 Jeg ‘Soy[TuIeJ sna] 39 syueNnbuljap soy Inod 

USTINOS Sp SdUI9}SAS dp SIQUIOU UIe}199 UN *9}IAT}DIT[OD BI Op Soyst[eIoads ap 3a saTOAguaq 
Op ple] SAB ‘OIOQRIO JUDUTATeSO B [] “9}9IDOS B] SUBP JUDIDORvOTTJO JOUUOTOUOJ Inod 
UIOSOQ JUO S]I JOP SoyayIqey So] 39 SoOUd}adUIOD Soy IIONboe .p syuenburjop xne yusyouWLEd 
mnb oy11qeAo[durs .p jo UONeSHaqeydye .p soumuueisol1d sop JUSUIDTVS9 IYJO DOS 

OT ‘[OUTLULIO JUDUTDIIOAUIOD 9] JDIJIPOW INOd sadVdTJJO SOT9ADI JOS 9s Inb s[O.NUODOINF | 
B JO JUDWIOUUOSIVI Np asessusidde | e ‘sowa[qoid op uoTNjosod ev] ve sonbijdde sayius0o 
ION} BJ Ins sopuoj uoTeidepess op soumUvISOId op JUSWIWILJOU HSL ,S |] “SJNqIIyUOD 
SINDJOVJ SO] Jopsloge Inod dYdIOYOI BI INS SO9PUOJ SUOTJUDAIOJUI SOP d10QPIO B [I 

}0 JOUTUULIO JUSTUD}IOdWIODS op JoUd}0d 9] JaInsou Inod sjyNo sap N5u0d & DOS I] ‘oUITIO 
ne soly sinajoejy xne Jonbeyye,s eB JUPPIe Sd] Ud JOUTUITIO JUSUUIDZIOdUIOD Ne yUoNqIyUOS nb 
SUOTJUDJUT SO] 19 SJUSWDJTOAUIOD sa] ‘sopnqiye Sa] ‘sooURAOIO Sd] INS IOWWIOJUT Say nad |] 
‘OUILIO 3] ITUDADIA B SOPTANIOTJ[OO So] NSO opuvIS oUN sup Jopre ynad DOS J ‘ano UW 


‘UdIJNOS IP SOOIAIAS Sap jo soumtUvIsOId 

Sop ‘SOIIATIOv Sop sjuenbuljap xne ILO nod soyAWOd]]OO So] DaAv syeLIeUdzIeEd 

Sop JURSSI[qe}9 Ud OUIOd INI] Op Ulf BT] Soude yo DOURT[IOAINS SNOS s}UeNbUITEp Soy AT]]IONdNe 
B SOHATOI[[OO soy Joredoid inod ssnol ev afol uN & ODDS YJ ‘1O] BT Joj00dSaI ap yUONUTZUOD 
S]I_.Nb 19 B[BIDOS UOTAISUIDI IND] 19 UOTJVIDOIVOUI IND] yURpUdd UTOSaq jUO S]I JUOP Opie | 
yuoTe sjuenbulyap soy] aonb nda UO, | IS SaT]TWUeF SINd] B 39 SJURNbUTTIP xne SddIAIOS Sop 
ILyJo nod saiessoso9u 9y10edv9 Pv] 19 OsTIOdx9 | ‘soouRSSIBvUUOD Soy ‘soUUUeISOId so] yUdTL 
SOPAIJII][OO Say onb yeyded 4so |] “d[BIOOS UOTLIOSUIOI Op snssadoid ne uOTedrorIed nd] 


BPeULD Np [9UU0NIIAIOD 9dIIAIIS 


07 


‘dsp‘{- 2A-d9/€()/AAAAOB/JAOdIA/DI'IB JIS 
-SqUMum//-dyy “epeued np JOsoI, np [losuog ‘sggzZ vpoupy np juawapuad aT suep aiyqriq 


JOAN On doUKLOAUIT | JUDUUDIAWIOD S9JIAT{D9T][OO Sd] 39 SUDAO}ID Sa] Is onb syuenburjap sop 
Q[BIOOS UOIIOSUIOI Op SLOJJa Ss SUBP S9ddNS Np I1Ud}g0 vIINOd dU DDS IJ ‘JepueU UOS 

op UOTWeSITVOI BT INOd onbITd}e.S }919}UI,P JULIO DUTUIOD SOUUDIPLULD Sd}TATJOI][OD Sa] DAP 
sonbold1d91 49 SOATIISOd SUOTILIOI OP JUIUIASST][GeI9 | AIIPISUOD DOS YJ] ‘POT JOMAIJ Z 

Np sUOI] NP SINODSIP d] SUBP JUSUOUIOANOS 9] Jed SOstA sJoo[qo xne JUDWIOWIOJUOD 


“QOIOUIUOD Ne JaUaSSa 
‘IMS OITEINCUNUIUIOD JUSWIOUUOITAUSD 
UN, p JUSWssSI[qQRI9,| B UOINGINUOD 


eure 
RB] op onbruou0ds jno0d np uoNONpsy 


‘onbsi & Say[TUIeJ Sa] 39 SjURJUD 

Sa] Inod 9301Aned ey ap ajoA0 np ainjdny 
mis 

NP SOATOV S93] SUBP Sd[qeINp SddINOSSdI 
op UONeSI[IN 39 UOTNT[Od e] op UOT}ONpdY 


‘Ques Op 
SUIOS 9p atIA}SAs NP s}NOd sap UOTONpsYy 


‘onbijqnd a\ues ev] op UONeIOIloWy 


‘soins snjd SoyATOa][O9 ap JUSUUIDSSI]qQvI9 , | 


Jed sudX0}19 Sop SHOIP sop UONIA}01g 


i hl 
PR] OP XNLIOOS S}NOd sap UOMONpIY 
9)001Ipuy 


80°08 '00S-9SO°-MMM 


‘sjuenbUIT[Sp Sap dd][I9AINS Jo ][ONpeIs dLOqI] 
Ud SIU BI 19 SIIE}LINIYS 19 INS Opie v] JOINsse & a\SISUOD oI[Gnd 9] Jasa}01d ap udaAOW 
Inay{]iaw a] aonb yuepnoa asoyjodAy | Ins sogpuoyj yuos sanbiytyod saq ‘sastid suorstoap 

Sd] SO}NO} SuBp oNTOSqe 9311011 B] 4Sd OI[Qnd np a3LINdes eT ‘s}UeNbUT[Sp Sop apre.| op 

30 dJ0.UOD Np d9189}UT syDoIdde oun Ins amndde.s epeuey np ajouuorjd0L100 onbiytjod ev] 


ayjauuoysJasso9 ayrosddy 7°7°] 


sjuenbuljap 
sop oyyiqeAosduia | op uolejuowsne 39 
So]JouUOISsajoid saduajaduI0d op yUdIDUSIOSUq 


‘soqnpe sop aseq op UONeULIO} 
op 19 UONeSHOQeud]e .p soumumesso1d op usAow ne 
sjuenbuljap sop UOHONYSUI.p NVdAIU Np UOneAITY 
‘a]qeinp Juauaddojaaop op 

ISIS VS B IDBIS JUDWIDUUOIIAUS | INS JOS np 
SOPATIOV SOP SJESOU S}OJJOo Sop UOTIVSTUTTUTY 
‘orjgnd 3] Inod 

Jasuep sues sjuenbuljap sap d[vId0s UOTIOSUIDY 


"SOSNOTJOOJUI SdIpeeU sop UONesedoid vy] 
dp 19 SONSOIP 9p UONLUUOSUOD BT ap UOTONpPIYy 


“xnelopay Siorouaytued soy suep 

SOSNITIIJUI SOIPL[LUL SOP 9[OIJUOD J9 VOURT[IOAING 
‘[e1ougs 

d99-UdIq 9] JOUDWISNe .p Ue [OUUONIOLIOD 
oua}sAs ne sudIpeuRD sop uonedionieg 


“QJOAQUDG INd}DAS J] DAR 
SOTTOTOYJO SjUd}Ud,p 19 s]eLIeUdyed op UsAOW 
ne ‘onbsti e sadnois sop sulosaq xne juepuodal 
SOOIAIOS SOP 19 SOWIUUVIBOId SOP ILYJO.p 
SOATJIITJON Sop oytoeded eK] op JUSWIDI.IOJUDY 


“DAIPIOSI B] JUDSINPOI 
Inb SddIAJas ap jo souUeISOId op UOTeISO1g 
909.1 


OOS Np uonnqnuo0) 


UOIBAOUUL | 

32 onbrurou0s9 
yuswmiaddoyaagp 
ap SONUIAB Sa] 
epeury 

nv JUIUIIU 
-U01IAUD ,'T 


susipeuery 
Sop 9)uUBs BT 


souudIpeues 
SOPIAIIII[OI 

Sop 9}L1NI9S 

B] J9 ANONSIA BT 
sway | 

C007 Bpeue,) np 
JUIWIIPUdA 9] 


anbiyjqnd 9311nd9¢ 


él JUIMIAPUSA NP UOISsNdISIG : Z UOIIS 


"snossap-19 
SOOLUNSII JUOS SUOTINGINUOD Sd “JUIDUUOIIAUA,| Sp 39 IWIOUODE ,| ap ‘anbiyqnd 
9]URS B] OP SOUILLIOP So] SURP SaIsOId xNe aNGINUOS DDS 9] ‘JepUR UOS JURSITeOI UY 


"ye99 ,| Jo]quIOD op jountod my nb 90 ‘sou 49 S}INUT 

sjuenbuljop sop xner1oods sulosoq Sa] WeUUODIL [I 19 UOSLIONS op jo SotUeISOId op 19 eU 
ud souoyyoIoOINY sop sJorNoyed surosaq xne puodel DOS 9g ‘snyd aq “soquiaw sind] 

dp SUIOSAG xNe JURPUOdSI S[OUUOTIOIIIOD SADIAIAS Op jo SoUMUTeISOId Op UOT}e}SoId vy] SUBP 
IOI IND] JIDIOJUDI OP INA UD SOUOJYIOINL SOATIIIT[OD Sd] DdAV UOTJLIOGLI[OS Ud JURTIeAR 
Ud Wedd 199 JO[GUIOS B ONGINUOD |] ‘epeuRD Ne soUu0}YOoNY-UOU Say 19 SoUOJYDOINY 

SO] O1U9 94STxO INb anbIWIOU0D9-O190S 1e99 | JOTQUIOD B JOpIe WOP DOS YJ ‘ayesgo1e9 
uonelndod ev] suep souoyyooyny sop s9uuonJodoidsip uorjejuasoidol ey ap nua} a3dw0D 
"S[OUTUULIO $O}OB .P SOWNOIA xne OpIe | 39 S]eI[IWIeJ DOUDTOIA BI ‘s}URJUS Sop UOT}09}01d 

RP] ‘OSIURDIO OUILIO dO] ‘OTUBUIODTXO} B] OUIWIOD SOUTBUIOP Sop SULP d]eIOPO} UOTVIYSIUTLUPR | 
op s[quiasua | B Safqvorfdde saisaye.s op UONeIOGRII,| & ISSN’ ONGIUOD JOIAIIS JT 


‘OHAI}OOT[OO eT] Inod onbsi 

SUBS O[BIDOS UOTLIOSUIOI OUN B s}UeNbUT[Ip soy yULIedoid UD SOUUDIPeULD SO}IAT}DOTIOO 

SOP LINIIS PB] B 19 JUDUIIOIOJUDI NV 9JD9IIP UOSRJ OP ONQIUOD |] “sudIPeURD Sap 

OIA op oyyenb ek] & dJODOIIPUI UONNIIyUOS UN 39 dJOdIIP UONNGLyUOS oun ayI0dde DDS 97 


SUuaIpvUD) Sa] Anod sjnynsaa XNVD DIDS np uoyng1yuo”y ['Z'] 


JUIWIIPUIY Z| 


. A, 
/ \ 


BpeUL. NP [9UU01IIAIOD JIIAIIS a 


“STRIP OJ 
UOHVISIUIWPR | IP JURAITOI (QOD) BTeNUNWUOD [9UUT}D91I09 91]U99 UN NO a][aUUOTIpUoD UOTeIOQI] ap 
heaing un “JorquayUd UN JUSANOI} 98 NO S9IAT}9]]OO Sap SoTOAQUEG SUdAO}ID AP SEMATSUOD JUOS DDD SPT , 


‘JOS Np UOIssIy &] op 39 JepueUT Np UONeSTTeAI PT 
JUSSTIOARJ nb sjyeteudzred sap jo ‘syuenbuljap sap a[B190S UOTIOSUIOI B] 19 Opes v] ‘osIeYO 
ua asud ey 1oAndde yuouudta Inb oye19uas UONSIS ap SOdIAIOS — a[B.19UIS UOTSd5) 


‘orjqnd 
3] Inod 1osuep suvs 39 ddvdTJJO sjUeNbUTTOp Sop d[eIDOS UOTPIOSUTOY — I[BIIOS UOTAISUIDY, 


‘SOTQISSOd SOATIOIISOI SUIOW SO] SOINSOW XNV JUSUTOWLIOJUOD NO} 9] ‘suTeUINY 49 
SOIIVILINIOS ‘SINS ‘So;qvuUOsiIes jUdTOS INb syueNbuljap sop UONses jo JUSIABO'T — opaesy 


‘orjqnd pueis o] nod 4d JOUUOT}DIIIOD DUIaISAS 9] SULP JUDTIIVARY 
9 JUSATA Inb Say[ao 19 xNdd INOd UTS 39 INS JUSWIOUUOIIAUD UA) — 98A1BYd Ud ISLIg 


‘Iornonied onbrsajens ye}[Nso1 
UN SIA Ind}oas onbeyD ‘aye1auas UOTsSes BT onb IsuTe d[BIDOS UOTLIOSUTIDI BT ‘syueNbUTITIp 
Sop pies v] ‘asIeYO Ud dstid eB] : IAIN", p SINd}Oas SpuvIS ayeNb 3dWI0d DDS IT 


PHAYIV, Pp SANIIIOY PTT 
“SOANNII[OD SI] 19 DOS 9] 9US UdT] J] JUOJ 39 DOIAIOS Np sonbryeid soy Ins uoTORONOI 


SUN JUISSTUINOJ S[I “9}LATJOIT[OO B] ap ules ne suoissnoJodol 
SINI] 19 SIIATIIOV SAS INS S]IasSUOD Sap DOS Ne yUsUUOp 


JOD Sep SOIQUIOU SOT *, 9}TATIOOTJOO PJ JO SJUSUUASST]GQRIO AINIGDSUOdSAA ap Ja 
SO] SUBP (QOD) SUdAO}D OP SJIVeI[NSUOD SO}IWOD SOT OP UA1JNOS ap Saja4ad ap 0 
aed UOJ SO[VIO] SOPAIIII[OO SIN] JURJUSSoIdoI SUSAOYID | sapjangisids sajiayjov,p OD 

009 UOMAUY “SO}OJ 10 SOITEJLINIS “SINS SOITATIOT[OO SIAIJINAJSUOD 
Sop IyBq B JUONGINUOD 30 Jopre yUoANod susIpeUeD SsoT | saaypassad SajIAIID.p O 
sajisia ap 0 
“SONUDJOP SOU] SO] 19 SO[QISIA SOULIOUTU josoiny np O 

SOP SOIQUISU Sa] ‘SOUOJYIOINY So] SWIUWOD ‘sIoTfNoTed /adpDvd a] SUDP 
sjuenburjap op sodnois sop & SdAT}elor Sastooid suolsonb sjupnbuyjap say juainddp 


SOP JURUIDOUOD S}¥][NSOI S9S IOIOI[IWIe _p 39 SOId9}V.I}S BOI O82 2G O00 0 i340 AAU 
SOS IODIOJUSI OP Jd JOIILIOI,.p ULJe SJIVe}[NSUOD soUSsTURSIO 
SIOAIP OP UOTLIOGRIIOO BT Ins yUSUIATeS9 9}dWIOD DOS IT 


sajoaauag 


‘(dSIOw) anbryqnd a311n99s ev] nod uONeUWLOsUI,p UoTpeued 

nevasoy sjodde syUSUIIUSTIASUdI OP ISULYDI Pp SUIOPOW [BUOTLU SISTURIOW UN JURSST]QeI9 
ud o1fqnd np uonsajo1ld Pe] 39 ayLIND9s PB] dW10I1D9e INOd Io] eB] op UONKdT|dde .p 39 opeusd 
do1jsnf op SOUISTURSIO SO] dIJUS SJUIWIIUDSIOSUDI OP ISULYN ,| JOIOI[SW & d]SISUOD f]],| 


B0'03'00S-0SO" MMM anbiyqnd 9311nd9¢ 


LI JUIWIAPUIA NP UOIsSsNdsIGg : 7 UONIIS 


op yepueul oJ] ‘oyeued aonjsnf ap ouiajsAs Oo] Suep SUdIPeURD Sop doURIZUOD BR] 39 Onbijqnd 
DLINIIS B] 1OOIOJUDI Op [eIOpoy JUSWIOUIOANOS 9] Sid eB nb yUsWseSUd,| B OJINS JOUUOp 
Inod 666] us suudanus 939 ® “(f]T]) soNSN eB] Op UONULIOJUL] Op UONLISIIULp OATENIUY | 
NBAS9I 99 OP JO[OA UP] ‘dIIBSS9D9U S99 ONbsIO] S990 JUDTe A SJUSUIOUSTASUdI Sop 

ulosaq jUO Inb souuOsiad say anb 9310s Ud dIIeJ Op SINSOW 9BIe] OUN SULpP d1y}0ULIOd JIeIAOp 
mnb — onbiyqnd 9i11nd9s ev] Inod UOTeULIOJUL,p UdIpeULd NRdSdY 9] — 9199}UT onbIUO.ND9]9 
duU9}SAS UN, p JUSWASSI]Qe}9,| B SOITBUdLIEd SAS DdAB DIOQLI[OI DOS IJ “INOl v 39 9}9[duIO9 
‘9s1ogid UOTJeULIOJUT oUN .p Jasodsip yey [I ‘sasnarorpnf suoIsio9p sop sipusid nog 
‘SJUSUIOU SIDAIP & SJUSWIOUSIOSUDI SOP JaSULYd JUSAIOP 9 JUDANO S]I : SUOTJOUOJ SINI] 

OP dd1D1OX9 | SUBP JUdIOGRI[OO BpeueD np sjeudd sonsnf ap surajsAs np solleuoyed so'T 


“epeUuey Np JaUlMu14d apogd 

np 30 a41p191pNl ABISDI a] ANS 10T ¥] Sp SOUId} xneV UOHeI]IQeyos ev] JONDOADI dp No Jasnjos 
ap “IaplOIv .pP Japloap IOP I] 19 SO[[JOUUONIPUOD SUOTIBIDQI] SOP UOISSIWMUUOS s1do1d 
Ina] sed yuapassod ou nb sai10}1119} Soy 19 SAOUTAOI Say SUP SjUeNbUTITSp Sap UOTIPUOD 
SNOS 9}1dQI] Ud SSIU B] OP Op1Oap aT]9 ‘ono uY ‘outed Ang] op uly ey e ,nbsnf syuenburjop 
SUILLION OP UOTLIDIIVOUT UD UdTJUIVU |] JOUUOPIO JUSWIOTeS9 ynod UOISSTWIWIOZ 

BT] ‘(UOTIPUOD SNOS 9}.1dqI] UD SASTU SO] “p-B-°d) 9[¥I0} DTJOUUONIPUOS UOTLIIQI] P| 

10 dLOQI]-1lWas ev] JoNbOADI op No JaTNuUUR Pp “Iasnjol ap “Iaps10990e Pp “OTWOST BX] op moa 
Ud ‘JISN[OXd IOANO 9] & ‘O[IATO UOTIDD}OIg B] Op 19 oNbijqnd ay1M99¢ e] Op d][INaFoyOd 
np onsed yey nb owistuesi0 ‘(p9':08'ajuI-qdu'MmMM) JINOD BT (ONO) So[auUoNTpuos 
SUOTILIDGI] SOP S[BUONVU UOTSSIUIWOZ BP] DOAV DINSOW OpURIS dUN SUBP dIOQRI[OD DOS 97 


‘(INOA) Souyediorunul sop suusIpeues UOTeIOpPEy BT SOAR 

QOIAIOS NP SUOTIETOI Sop dsTUIdQUD | Jed SoUUdIPeULD SoPTeCIOTUNUT SOT IDAB 49 XNLTIO}II} 
19 XNVIOUTAOIA ‘xneVIgpo} SOWISIURSIO SO] 91QUD S}eLIeUdLIEd Sap 9}STXO [I ‘epeuRD 

ny ‘osessnuoidde .p sulj sop & NO SddIAJAS ap 9}991IP UOTIe\Sa1d eB] Nod JosuLId,| B39 
sXed ne dove] d Ud S[OUUOT}IILION SIOIAIOS SINE SO] DdAB JeLIeUD}Ied Ap SUdT] Sop yUaTIOIWUS 
JOS J “ONO UY “XNVQUIO SOWUISTULBIO Sd] 19 JOUUOT}DAI0D INajgnbud ,| sp neoing 9] 
‘gyeuod sonsnl op ouaysAs np soiquIsW Soy “Iatpnosed ud ‘Jo epeuRD Np JUSWIOUIOANOS op 
SOIPIO SOT SNO} B JURUDJIEdde SOLUISTURSIO SOP Jd Sd19}SIUTW Sop soileUdyed nod jyusWaTes9 
9}dWI09 DOS 9] “((UAYST S1BUIADA/]XO]/DI IS IIS IST MMM) XNeJUSUIUIOANOS UOU 
SOUWUSTUBSIO Sd] 19 SJBOIPUAS Sd] ‘SODITJ[OO SI] 19 SOUSIOATUN SO] ‘XNOIBI[II SOUISTURSIO Sd] 
‘SOUOJYOOING SOUWISTULBIO SI] 19 SOJIATJOIT[OO So] JUOp ‘sodnois xnoiquiOU op yud}UNSoId91 
19-xnoo ‘solleudyed XNdIQUIOU SP IdAV UOT]VIOQLI[OS 9310199 Ud I][IVACI] OOS IJ 


SAAIDUIJADE £°T'] 


“XNVIQUDS 39 SJIVIYSIUILUP SOOTAIOS SOP ILJJO,p soosreyo 

JUOS J[.VUIO UONLIISIUTLUPR ,[ 19 SOTCUOTSOI SUONLISIUTUPe SOT “% [| ‘SouuueIso1d 

Op SJUIGL SO] 19 D[JOUUONIPUOS UONLIIGI] Op SJUISe SO] 19 JIDIJJO,| Op % Tp JUNNITSUOD 
UONIIIIO AP S}UdS SIT “DOS Ne SJISN[dxd JUOS JONUDSSO | Inod Inb sjouuorssaysoid 
sodnois xnap Jed agjuasoidal sa QOS Np soyjouuorjesodo soyiun xne 91d0FFe 

[OUUOSIOd 9] JNO} OP SLOW! BT] “SOUOJYIOINL JUOS % 9 UOITAUD 3d ‘SOTQISIA SO}LIOUIL Sap 
JUDUUSIAOId JOS np sadojduisd sap % p UOIIAUY ‘SOUIUUdJ Sop JUOS JOUUOSIOd Np soiquioUl 
sop jus0 Inod onenb-ayuvlendy ‘onbrureuAp 3d SIJISIOAIP SO} JIDOFJO uN 9}dWI0d QOS 97 


UPeULD NP [9PUU0NIIAIOD IdIIAIIS 


9] 


‘IOSOIL, NP [IOSUO_ 9] 19 BISTUTW 9] ‘oSTUTUT-sNos 9] Jed sAnoidde sped prod9ev UN, p SdULIAy 
xne sUUONoUOJ Inb o1g\sTUTWA UN suep s][oUUOHeI9dO 9yrUN OUN JS9 (SSO) [elO9ds adIAJOs Op OtUSTURSIO UA) . 


‘onbipunf onbysiyejs ve] op uarpeues 


anus) “IwIsne *« ZOOT-1O0T “epeuRD ne saynpe mod sfouUONddII1I09 SadIAJOg » “(€QOZ) “A ‘aeLUeD, 


asvnf{{nDdYy 2 ap Ja 3J1914JIa]2, P 
SUOYJD]JDISU1 SAP SANA]JIVADA] 
‘sua1o1412a]2 ‘111d OY, P 
sunaqpipavd ‘xa ‘d) anbiuyzaj] 
ja Jauuolpsado uaijnos ap 
Sad1Adas Sap aysvd Juof%6 O 
aJUDS ap 
SaJ1Adas Sap ayspd juofy%/ O 
a]JaUuUoljIpUuo? 
UONDAPGI] AP JA UOIIAAAOI 
ap sjuasp sap Juos% oo OD 
sadojdua (QQ 9] uoAlAuq =O 


JWILT 


UONCULIOJ B] Op BJO * [etogds 
JOIAIOS Op SUUSTURSIO ‘(Guys 'f amoy 
/UDIAOI/UMABA/]X2]/DI'IB IIS'ISI’MMM) 


NVOUOO ‘osno ug 


"souo0jyooine 

sjuenbuljop xne soulsap SddIAras 

op jo sowmuuesisoid op uorze}so1d 

BR] Inod sau0jydo ne Sd}1AId9T][OO 

SO] DDAV Sp1O99B Sop JUDUTOTeSO 

9}STX9 [] ‘SastTe1oads syouuo0T}9911090 
SOUMULISOId Sap 1d SODIAIOS Sop 

IO Mod soyers0jz1119} 39 soyeroutAoid 
SOT[OUUOTIOIIIOD SO}LIOIN Sd] DdAB 
SN[OUOD (SAV) SAdIAIS Op osu dd ,p 
SP10I9B SIOAIP JUDUTITVS9 9198 DOS I] 


‘LOTAWId UN ITUd}GO B SPOUUONIPUOD SdIOQI] SO] JOpTe 
Inod epeuey ne jnoyied nad un sonsedai saqtaryoa] [09 
CZ SUBP UdI]NOS Op SddIAIOS Sop onb Isule xne1opay 
SJUDWIISST[Qe}9 SO] SUBP SoIddIeOUI S}UeNbUT[Sp xne 
MIIqeAO[duid Ud UOTVULIOFJ BT] Op 39 OTJOUUOISSoyoId 


‘SAAIDINDUNUUOD SJAIJUAPISAA SJUBWUASSI]GDIA 
Sa] SUDP 19-XnNad ap JUaMAasO] ap Ja aj1AYIa]]OI DB] Sup 
sjupnbuljap Sap aduD]p1aadns ap Sjnod sa] puasduUod,, 


[elopay [OUUOT{DEII09 
dWI9}SAS 3] SUep JURNbUTTSp uN ITUS}UTeU 
Inod ¢ 9p p9 93ND Ud [I ‘oUUaAOU UY 


$ LTS 6]  : SOUMUIOJ 19 SOUTWIOH] 
x IJIUUOIIPUOD ajsaqy Uy 


¢ 707 Zp: SOUIWIAT 19 SOUTWIOF] 
AAIDINDUNUIUOD JOUUONIASAOI a4quad UN SUDG 

$6€7 69 : “UIW 99g 

$91L 69 : AOUT “99S 

¢ CIZ OL] 2 “XeW ‘09S: souTUIOY 

$ 66€ 691 > SOUIUIO J 


DULANIAS ap XnvadluU Sjudasaffip v sjuonbuyap 
Sap uayuiImu np uakou januuv jnoD 
E00C-CO0C 


‘sed 9] 1n0} suep 


(QUA) SUIeNVUNUITOD STIIUIPISOI SJUSUTASSITGeI9 (OZ WOITAUS JUDIOB INb ‘9x1ATD9T[OO 
PB] OP SNSST ‘XNBJUIUIIUIOANOS UOU SOUWISTULSIO SOP I9AB SIDOSSB,S DOS J] ‘aesOpoj 
UOTBIYSTUTLUPR | Jed SoyIoTdxa SJUSWIDSST[QeI9 SO] ONG “oTe.U99 UOTeINSTUTLUpe oUN 

}0 d][OUUONDEIIND UOT}sSas Ud adessyUSIdde .p aUdd UN ‘xneUOIsdI JoUUOSIAd Np sadaI[OO 
burs ‘oTueUIOdTX0} B] INS SYOIOYEI op a1yUd0 UN Nb tsure ‘ayJOUUOT}IPUOS UOTWeIDqI] Op 
XNVOING SOP Jd SOITEINCUNUIUOD STOUUOT}IOIION SdIUID Sap ‘sIoTOUd}TUSd Sap 3193 DOS IJ 


‘oajne OUN NO SULIOJ 9UN SNos doURI[IAAINS oUN.P jofqo,| JOS mb 
SIAIJD9T[OO vB] Sup syuURNbUITap Sop % / UOITAUD jo ‘AQUUR oNbeEYO epeuURD Ne sad190Ie9UI 
souuosiad sap o% € UOIAUD JUSNINSUOD s]eIOpa} o}]IGesuodsal snos sjuenbuljap so'T 


B0'03'00S-9S0° MMM 


anbiyqnd 9311nd9¢ 


S] JUIUIIPUIA Np UOISsNdsIg : 7 U0TIIS 


“QIAIJOOTOO B] SUBP dOURT][IOAINS snos sgoe]d 
a[vlopay oy[Iqesuodsar snos sjuenburjap QOE g 19 xneJopoj 


‘sdalquajiuad Sa] Supp SaxauuD sa] Ja 


STOUMOTINILION SJUSWOSST[GRJO Sop SUBP syuenburjop OO Zl JUAWAJIDA] AP SaAuad Sa] puasdUMioy x 
yie}dtu09 uo ‘adA} agurnof oun ,p sinos ny 


a]JaUUONIPUOD 
uoypsaqgy ap xnvaing JZ O 


‘osguue sed simof ¢g¢ ‘yu 39 Inof yUOUUOTOUOF sauipynounuwuo2 
OOS NP SosrejNVUNUUOD SOIJUID So] Jo SJUSWOSST[QP}9 SJOUUOIJIAAAOI SAAJUBI {/T OD 
SOT ‘(PION NP S9USIOTO SO}INUT SOYATIOI[[OO Soy SUBp aonb ,Sdajouanuad p¢ OD 


SOOIJISIOATP snyd ua snyd op suoneyndod xne sureqin sous9 
Spuvis so] suBp juR} — one | B URIN0 UN, p — SdJIO}II9} 
SO] SNO} 39 S9DUTAOI Sd] $9jNO} SUBP JUDSOId 489 DOS 97 


appsapaf aduajaduos ap 
XNDADIADI SJUBWASSY QUIT 


UONDSIUDSAQ) 7°] 


‘(QQ UOITAUD) SoTPUONeUIDVUT SUOTUDAUOD Jd sonbijI[od ‘sto] sane sasnaiquioU ap 39 
SJUSWO] S91 XNoIquiou op Jed yepueU UOS op UOTNIEXa,] SUBP 9pINS JUDUIATeS9 ISO DOS I] 


‘JYINODST ®&] Suep soouous sjauuorde1109 sodioutid say 19 yepuewl 
9] oAndde ke 931uI09-snos 9] ‘Woddel uOSs suReq ‘Q00Z U2 DTWOST B®] op uourexa un e 
apeooid ev suuosiod vy] op S}lOIp sap 39 901)Ssnf e] op yUsUeUAd 9}1UIOD Np 9}1WI09-snos UA) 


“QUOqI] US STW INI] B 19 S}URNbUT[IP XNwv SOATLIII SUOISIOOP So] SoyN0} 
Inod juvrgpuodoid 319,110 9] 1S9 9391008 BR] 9p UOT}D9}0I1d 


BT (TAY XOpUl/g pp-D/y/e O38 SoNSNT SME] //-dy7q) 


uOlIpUuod 
(JINOST) “Uoy1puod snos aj14aqy ua asi snos 914091} 
D] Ja JAUUOLJIAAAOI AUAISAS a] ANS 10T B] op UoNeUTe[OOId pee ° 

eR] Jed 766] Ud YSIUIOPOU 939 & UOTIPUOD sNnos 9310qT] 

Ud OSIW VI] IP 39 [BUUOT}DAIIOD SUID}SAS Np JIYBISISI] DIPed OT 


ua sjuonbuyap sa] 
AapiD Ja AaJIaAangy O 
unjioddo 
sdua] ua ja ajgnd 
a] 4nod Aasupp 
SUDS 2JAAG1] U2 
asi aun DP Snuajap 
Sa] dadvdaig 0 
snjd no sup xnap 
ap Saulad Sa] dadaQyy 0 


"9191908 B] Op UOTD9}01d 

PB] SUBP SNUD}QO S[IUUOT}IOLION $}e[NSdI Sop sudIpeUeD 

xne 39 JUDWIATIeg Nev adulo0d sIpUdI 9p DOS 9g] B,nNb 
UOTVSI[GO | IOUOUD OI][9 ‘ano UY ‘UOTe}depedsl Md] suBp 
JO8 BJOI uN jueNO!l Ud SIO] Sap xnonjooadso1 sudAO}ID SOP 
IUDAOpP &B SyUeNbUTITOP Sd] JUSDATIO“ JOpIe .p Jo JOsSeINODUD .pP 
IOIAIOS Ne squiooul Inb oy1[1qQesuodsal ev] IMs JU9d9" ,| JOU 


OOS Np UOISSI BT 686] UO UOISSI es aydope B ODS oT 


suosinf snou anh aj 


‘onbiyqnd 9311nd9s ev] ITuajureU & dIO[dUWIA Ss DOS 9] ‘ayeuad sonsnf op oud}sAs 
np soireusyled sas DdAY ‘d[IAIO UOT}OD}OIg BP] Op 39 onbijqnd 9y11nd9¢g Pv] Op o][INayoy0d 
Np OUWISIULSIO UN Sd (Bd°9B'D9S-9SO"MMM) BPLULD NP [9UUOI}IILION BOIAINS J] 


BPeULD NP [9UU0NIIAIOD IdIIAIIS vl 


‘soguuop 
op Saseq Sop Inof v SdSIU Sap UOSTRI Ud HYOZ-E€00DZ OP dd¥ 2 SuUeP SogsT]IWN soguUOp xne sIpuodsa10N 
sed ou yuaanad saguuop sa] ‘uoroes ajuasgid eB] SuUBp JUOINSYy /00T-€0OT 9010J0X9,| 9p SAQUUOP SIT] | 


d139jUI JO SLIDANO opnye oun Jed sasti9}oRIVO 
SOIAIOS NP UOT]SAS 9UN Ud SUOAOIO SNOU ‘[eI9UIS INSPOT][OS ne o3duI0d JuRpUdY ¢ s]eJUSWIepUO}J INa]e A 


“UOISSIJ] OJOU Op JUSUUASST]AuUI0DNR | 
B [OUASsSo 389 ‘TeuONeUIO}UI UL]d 9] Ins onb [euoNeu ue] 9] ANS Jue} ‘sooUdTIOdxa 
Sop 19 SINITVA Sop ‘SadURSSTeUUOD Sap ‘soopI Sep oseyed 9] onb suOAOIN SHON ip OT BJWOUIePUOJ INITeA 


“UOISSI VS Op d1Te[NSue oOId ev] Iso suTeUNY syodde1 
sop oyyenb ey aonb suodol9 snou 30 ‘syyoafqo sop uoNesieal ek] suep oyedioutid 
JOINOSSAI BS 19 IOIOF VS ONYT}SUOD DOIAIVS Np [auuOsiad a] onb suowNsd snoON __¢_-OTeJWUOWIepUOJ INa[eA 


‘SIO] Sop xnonjoodsar 
udXoj10 onb jUR} Ud IATA Op [oNUD}0d 9] B JUeNbUT[Ip 9] oNb suossieuUOdaI SNON ~—s_ Z BT eJUOUTepUOJ INdTe A, 


“suTeUny 
so9 sop juswaddoyaaap op 39 a]Jouuosied aouRsstol ap [atUN}0d 9] Jd 939190 
RB] OP SOIQUIOUL Sd] SNO} dP S}IOIP So] ‘SNPIAIPUI Sop 9I1USIp eB] SUOJDOdSoI SNON |: OTeJUOWIepUOj Inde A, 


So[VJUIWIEPUOJ SANITVA SON 


: SQJUBAINS SINITeA 
So] Jed spins jsa dA 39 IO'T BP] Op 30 € SaTore sop sadiourid ap 30 JOGO .p 9oU0Ud,| dp 9[NOdEp UOTSSIP VT 


“UIeUUNY 4d SITeLINIES “Ins ‘oyqvuUOsSTeI 

9]0.YUOS UN xNd INS JULSIOXd Ud yNO} ‘SIOT Sap xnanjdadsoaI sudAO}ID Sap IWUaANp & syueNbuTTIp so] JURpIE 
Ud 19 JUDTIDATIO“ JULIIOUI Ud 949190S PB] Op UOTIO9}01d BT & ONGLyUOD “4ylOIp Np syneuLId ve] Op ddURSSTeUUODAI 
eR] suep jo ajeuad aorjsnf ap sua}sAs np oyUesodwiod onb jue} Ud “epeUeD Np [9UUOT}D9LI09 SOIAIOS IT 


UOISSTJA] 9-0N 


"SIO] Sop xnonjzoodsar sudAO}D Op 9.191] B B[VIOOS UOTIOSUIOI INI] B 39 S}UeNbUIT[Ip Sop UONLdepesl 
PR] & “OHATOA]JOO B] SUBP NO sJOTOUD}IUNd So] Suep solIdoidde sourweIso1d op UdAOW ne ‘JURpIe Ud oO 


‘SOUTRLUNY 39 SOIILILINIYS OUL][IDAINS ap 19 OpiVS op soinsowi sop Jed sould sop uoTNdexa, JURINSse UDO 


: O}LINDS Ud 39 xIed Ud yURATA ‘a}SNf_9}9190s 9UN,p UdUTeW 
N& IONGINUOD & SIA DOS IT (OTNOS 1) UOuspuod SNOs ajAaql] UA ASI D] Ja J2UUONIAAAOD AUAJSAS a] ANS 
107 b] Suep 9dUOUD 4s9 doIysnf ap dUI9}SAS Np UTS Ne (DOS) epeUuRD Np [OUUONIIIOS SOIAIOS Np Jepuewl oT] 


yepueul 9.0N 


SajpJuaUDpUos SANaIDA Ja UOISSIY Qopuvnpy [TT 
9.139,p uosIeY ['] 


,9}X9}U0D — [ UOIIIS 


B0'08"00S-9SO" MMM anbiyqnd 9311nd9¢ 


€] DJIAIIS NP JUIMIpPUIT Np 9UINSIy 


(306PL—PSSMOS KATE TOTES [Gn ooMTUMUTO | /SoTUNNIOT I'S Ped MMM) ‘sosuedap 
sop jediounid yospnq np jofns ne oJTAt0 u0T}990}01d ve] op 39 onbiyqnd gy11n99s ve] op ‘ouUOSIOd 
®] Op S}LOIp sap 39 soNjsnf eB] op yUoURULIOd 9y1WOD 9] JURADP NIedUIOD & OSIUIW PI — PONT SILW OT < 
“(WIA FCS AALS POUSPING SSMS LSMI/C/L¢ POCMIO OpUy/RI Ts [eT MAM//-CIY) 
UONIPUOI SNOS ajAaql] UA 
ISI D] JA JIUUOYIAAAOD AWLAISAS 3] ANS 10T R] B S9QSOdoid suUOTBdTJIPOUT S9] JoyNOSIp Inod suuossod 
B] Op S}OIp sap jo soNsnf ek] op yUoURUIOd 9I1WIOD 9] JURADp NIedUIOD & oITeSSTUIWNOD RT— EQQTUINnTE <« 
(NIH d-Lp AF LSNL/S9uo ping /ssunso/ LS NL/C/L €/S0Cu0 Dj ojuy/eo'53 [red MMM//:dyY) 
auojzyooyne uoye[ndod 
RB] INS EpeURD NP /aUIU149 aPOD Ne SUOTILITJIPOW Sdp DdUdPIOUT,| 39 SjaNxas syueNbulysp soy 
Ins 9310d yuo suonysanb sarq ‘sasuadap sop jedioutd yaspnq np jolns ne suuosiod ve] Op Sop sap jo 
sonsnl eB] op uouRULIAd 9}1W0D 9d] JURADP NIVCUIOS JUO IITESSTUIWOD BI 19 OISIUIW 9] ENOZT EUS, < 
(AIH d-0fAd OO Vd SOUOPIAG SSUNDOA OV d/C/L¢ POCMIO OPUS LET MM M/C) 
sojuenbulyap soy Ins [e19Uas INd}eOTJLIOA Np neoing np yodde1 
ne ssuodal ua sorpqnd saydurod sop d}IWIOD J] JUBADP JUSTIOUID} B IITESSILUWIOD RPT — FOOT WU p] < 
‘(LSSOE=Ploomnos 7 xdse VOHedT][ Gn Goo} MWIUIO) /Sd} TUN e998 [led MMM //:d}}T) 
soodeoipuey souuosisd sap UoTIIpuod Pv] ap jo SoUTeUMY SddINOSsal sop juoWaddojaAop 
np juoueULIed 9y1WIOD 9] JURASp NIedUIOD v [edroulid oIeSSTUIIOD-SNOS 9] — ENOT [HAP HZ < 
: POOT-EOOT US SJURAINS SoIIeJUIUIOTIed SOPUIOS Sd] JURADP NILACUIOS JUO SITESSTUILUOD 9] (NO) 19 OSTUTP BT 


SoeJUIWI[AVd $9zTWIOD 
‘gye19UNS UONSES BI 9UIDDUOD Inb 90 Ud _qy Np sueyd xne suoneoyipow op no sed e A.U [] 


‘ueSIUvYSIY Ud 19 ICH & Solu) SUOneN 
sop xied e] op usurew op suoljesodo sop yuswioyedaq a] SAR SUOTRIOI Sop quae QOQSe2] x 
"S[OUUOTJIILION SIOTAIOS 
Sop jo soNsnf Be] Op XNCUONLUIOIUI XNOT[IU Sd] SUBP ISTLIOdXd PP 19 UOBULIOJUI Pp IsnaTd9I1d 9dINOS 
JUN UIWUOD 19 SPOUUONIILIOS SOOIAIOS IP dIILUI Ud O[If Op Joyo OUIWIOD NUUIODIIINWV OOS XT < 
“SUONLIISTUTLUPL SO] IUD S[OUUOTIIIIOD SODIAIOS 
Sop uoTje}Soid B] Op UONKSTTeUONeI LI Op INd}eAOU d]dUIOXxd UN 9NjI}SUOD YOIMSUNIG-NeIANON 
J] 19 BPLULD J] BUD S[IUUOI}IIIIOD SODIAIOS SOP UONLUIPIOOD dp PIODIV TJ ‘ONL | & UOISII 
oun Pp SsoyIqesuodsay sa] JURPUd}9 Ud Jd Ulf 03399 B ALY UN JuRJaTe Us sdI[Od ap SOdIAIOS Sd] DAR 
UOSTRI]] Bl IOIOJUDI B UG “VYOQ/V,| 39 oNbruuK}LIg-sIQUIO[OD Pk] DAR SADUBIS 939 JUO SUOTFeSUOTOId 
SOP }0 ‘YOIMSUNIG-NRIANON J] 39 D9Q9N) I] BAB SN[OUOD 939 JUO SplodNR xnNKaANOUDGq =< 
‘9191908 PR] JOISQUIOI B SyURNbUI[Sp 
Sd] Jopre nod soieyNeUNUTLUOD SOLUISTULSIO Sop dAv SjeLIeUdJIed XNoIQUIOU Op TqRIIe QOS IT < 
> XNVUOTJVUIOJUT 39 XNVUOTLU SoITeUd Led 
SO] JOAV SIOULSSTRUUOD Sap 1d dSI}IDdxd | op asezIed 9] DUDS INb 99 Ud SajUA}}v So] WeJsHRS BOOS 97 


‘QoudueULIOd Ud JUDTUOpPUdI 9] JOSATVUP 49 JO]IOAINS 
Inod soydIoyooI Sp & 19 SUDULXd Sap kB ‘sUOTJeNTRAD Sap kB ‘sojonbud sap R apsd0Id DOS XT x 
‘(% 1S) €007-Z00T & Hoddei sed ossney d1989] ouUN 10S 
‘sdud} & S99}IV] _ 939 JUO % C¢ ‘sjaUUOSJod s}USWIOUSTOSUdI Sop UOTD9}01d Fk] JURUIDDUOD sopueUOp 
xne juRN?) (€O0NZ-ZOOT US % [¢ 9UOD) SduId} B Sd9}TL.] 939 JUO % FG ‘SO9}TLI] UONLULIOJUT, | 
B $9008 Pp SOpuRUAp SI] INS ‘pOQZ-€00T UA (dd TV) Sf[euuosiad syUswWI9USTIOSUdI Sop U0T|99}0I1d 
Op 10 UONLULIOJUL,| B SI90B Pp SOpURLUIAP Sa] JURUIDDUOD suOTFedNdd09I1d So] BpIOgR BDAOS XT x 


N 
A 
iS 


Bpeue,) NP [PUUONIIAIOD IDIAIIS (al 


‘uowspides snjd 
sonbyeid soy jo sonbyijod sa] Jo101[9WIe ,.p 39 UOUDpPUdI dIdoId ANd] JOT]IOAINS op soyjouUOTye19do 
soyiun xne ojoued inod stjqei9 939 U0 (NSO) UONses B] Op ddURTIIOAINS Op s[yNOSsoq ~ 
‘jouuOsiod np o}1[IQesuodsal ke] S1pUd}9 Pp UIJe UOT]SOS op UOT}eST[IGesuodsoal 
op OIpeD Np sinojedipul sop 9}dw109d 119} Inod sagod1OJUdI 939 JUO JUIWIOpUdI ap saJUd}Ua SOT x 
: JUSWISUUOT}OUO}J op sonbyeid sas JoJOI[oUIe 
Inod JUSWIIpUdI UOS Op dSATRUR,| 19 DOURI[IOAINS BI 9UIIDUOD INb 9d Ud SayUd}e So] Wess BOOS IT 


'% 6 & HESSI[GLID,S UOTVUWIO} Op SoyeUONeU SOWWIOU xne 9}TULIOFUOD 
op xne} J] ‘“PpOOZ-E€00Z OP UY ke] V ‘SyUenburjap soy ddAv JUOUBOBOTJJO JOT[IeAeT) B Joredaid 

So] Op ule sgAoT[dud sas & IOARS Np uontsnboe,,p SOHTIgissod op onpusj9 ouUeS SUN OIJOQQS A] < 
‘o3Ssod Ino] op sonbysinsuly ssouastxo xne juapuoda jouuosiad np saiquisul sap % 1.6 19 ‘anbryqnd 

UOTOUOJ LI OP I[QUIASUD | IP SdT][99 B SaTqu[quas sonbysInsul] souttou sop anbyddeaggs sy «< 
‘POOC 
-€00Z Ud sdnois onbeyo nod [eave np syoIeU 9] Ans 9y[IQrUOdsIp ev] op JIOALQO,| & InotIodns 

}S9 OOS ne 1ojdwia,p ssoneuw us 9y1nb9g,| Jed sasta sadnois ayenb sap sjuvjuasoidal op s1quIoU DT 

: QUIOJUT UdIg 49 JIeJUDSOIdaI JIIDOJJO UN DUIDOUOD INb 99 Ud SoyU9}Ve Sd] RISES B ODS 2 “pOOZ-E0OT UA 


XNVUOTCUIOIUI 9 XNCUOTILU SoITeUdIEd SO] SDA SODURSSIBUUOD So] 39 OSILIOdx9 | Joseyeg =e 
JUSUIDUUOTJOUOJ Op sonbyeid soy JoJO1[aWIe Inod JUSWIOpUd do] JaSATBUL 4d JOT[IOAING =e 
SULIOJUT UDI Jo JIBJUASOIdOI JIOOJJOUQ oe 

: « J[LIQUIS UONSS » BP] & SJICJOI SJVIPSUIULII S}eI[NSOI SION e A I] 


« DIS Np UOISSIPY YD] ap ja JjopuvU Np UuOoYvsyVvIA 
By] Juasisoan{ inb syoiavuajsnd sap ja ‘sjuvnbulap Sap a]V190S UOYAISUIAA VD] Jd APAVS DV] ‘ABADYI Ud 
asidd py dadnddp juauuaia nb ajpsauas uoljsas ap SaIIAdag§ »» — aJVAIUBS UOYSAD : pf anb1sgjvAJS JVJJNSIY 


“OIAIIOUUOD PR] JoWOdal op opueUap & YOIMSUNIG-NeIANON J] ‘pOOZ suUWOINe | e,Nbsnf s9piejoI 939 

® GOS np uoneorydde | op uoneisiu ev] : oyeuod sonsnf ap swiajshs np sosteudyied soy DAR S}USWIOUSTIOSUdI 
Op IsULYII,| 19 SHATOOUUOD PJ JOIOI[OWIe .p ajoUNLINd op ulye onbiyqnd gy11nd9s ve] nod UONeULIOJULpP 
UdIpeURd NRISdY NP sped do] sup syueNbuI][sp sap UOTsed op sWIa}SAG Np JUSWId][SANOUdI Ne SfI}RIOI 
(suvjd soy ins sjieyap op snjd inod p axauup | MOA) ddy up suejd xne soyodde 939 & uOTeOTJIPOW OUP) 


(PO0T-€00T 49 % $6 & 0007-6661 UP 
% PQ op juessed) d]UNWSNe & soITe;NeUNUIOD soUTUTeISOId Sap sojIssnal op UOTIOdOId eT °9}9190S 


PR] JOISOUIOI B S}UeNbUTITEp Soy Jopre Inod sosreyneUNUIWOS SOWIWLISOI SAP B SINOIDIIV QDS XT < 
"(% QT dUOD % 9) DDUDIOJOI Op odnois uN & JUSWIIATVIVAUIOD SAIPIOOI 
UO PQ OOI}AV | OP SOULID} xNB SN]OUOS spJOooR sap Jed sgsIA syuenburjep sop uoNsJOdoId 9yn0d 
oun ‘snjd oq ‘000Z 19 S66] OUD Uy OUUIOG & sqUoWH suR]d Z] xne yoddes sed ajuR}10duII ossney 
OUN LOS “pg SOIL | OP NIDA Ud OULIO} B SOUDUI 949 JUO SIT[OUUONIPUOS SUOTIeIDQI] Sop seuOTIeU 
UOISSIULIOD BI & SoJUOsgid UOTJeIOQI] Op suL[d (81 “POOT-€ONT % ZOOT-100Z 9A ‘(SHANET]OO 
PR] SUP DOURTTIOAINS SNOS) souUo;YydOINV syuenbuTjap so] Inod NTWOST LX] oP pg We, | 
OP SOUWLI9} XNV SPIODOV SOP IIN[OUOS Op ULF SOUO}YIOINL SOANII[[OI SO] DOAK BIOGRTJOI DIS 9J_ x 
‘(DaA) SoureNeUNUIUOD STIUSPISII S}JUSWIOSSI]Ge}d ,P 
UONeLO[Axa | INOd SoIe|NEUNUIUOD SOLUSTULBIO SOP IBAV S}LIJUOD SOP JUSUIOTLS9 INJOUDI DIAS XT x 
(QOD) suakoyo 
OP SJIYLINSUOD SOPTWIOD IP SOIQUIOUI SAP JUOP ‘JOS J] 9dAR JOTIIVART] SO[OANUDG CONN OI] UOMAUG < 
: SJUeNbUI[Sp Sop s]eI90s UOTpIOSUIOI Be] JoAndde .p 
SOPATIOI[[OO Sop 9}1dedked L] Op JUIWIIOIOJUDI 9] DUIDDUOD INb 9d Ud sajUD}e Soy WeJsNes & DDS 9] ‘uUU_ 


‘€00C-CO00T US 
% 88 OP 19 ZYOT-1NOZ U2 % SB ap sesejUsoInOod xne yoddei sed assney oun jos ‘nagid 31e}9 [I ,nb 


JUDANOS Issne sjueNbuljap Sa] 94yUOOUAI & DOS Np Jouuosiod 9g] ‘seo sap % ZG SURP ‘POOT-E0DT UA < 
‘OLIOQI] US OSTUI INd] JUBAINS Sa9UUR xNop So] SULP [PIOPoJ JUSIUSSI]qQuI9 UN SUP SIUIPedI 
919 sed 1U0,U % (6 UOIIAUD ‘aoURDYN B SALLI }1]9 JePULUT 9] JUOP SjURNbUTI[Ip Sap sed a] suURq < 


B0'03'00S-9SO"MMM anbiyqnd 9311nda¢ 


II IdIAIIS Np JUSWIAPUS! Np guINSIYy 


"SQDONS UN 919 JUO UOTIIPUOD SNOS 9}JdqQI] US SOSTU SOP % // ‘[e}O} NY “d[[OUUOTIPUOD UOTIeIDqI] 
RB] 9p SUOTJIPUOD xne yUoWONbUeU Nod ynoyINs ‘aanboAgs 9}19qQI] INI] NA JUO UOTIPUOD sNOs 9}19qI| 
uo sjuenburjap sop % ¢Z ‘sn{d 9q “(0007-6661 U2 % L 2UOD ‘s}USTOIA WOU SOUTIO op oyIns Jed 0% ¢ 
129 0007-6661 US % Z ap Said 9YUOS DOUDTOTA Op SOWILIO Op oyINs Jed 0% |) NedANOU op sgUUTepUOS 
919 JUO 9}1AT]99]]09 LI SULP UOTIPUOD snos 919qT] US sjUENbUTTEP Sep % 9 “POOT-E0OT UA < 
> MIAIIITJOO 
eB] Suep sjJueNbUTTOp Sop ddURTIIOAINS B] dUIDNUOD INb 99 Ud SsayUDe Sd] WeJsHes & DDS J ‘o[quiosua | sueq 


‘ITUDAR,.| & PIOUTWIEXD JOS 9] onb ourewop uN,p 119 ;S [J WWOIDJIP JUSWOSsSI[QuIO UN sUepP JUSWOIIJsSUe 
9] dO UOTye[Ndod v] ap UOT|sas ap suONsonb sap kv I9I] 1SO ASVYDOINOP OP 9A9[9 XN} 99 Op SUOSTLI 
Sop dUN,’T ‘S}LIOSUT JUOS s{I sjonbxne souuUeIsOId soy sed JUOUTUID} OU S]URNDUI[Ip Sop 9IOW! Be] UOIIAUD 
‘ajjanjoe oinay,| y ‘suonednosogid sap oylosns soumuersoid sa] yUoUTUIA} Inb s}uenbul[9p op e1quiou oT 


‘QOURTI[IDAINS SNOs jUdTe}9 S[I_.Nb yUepusd 9}1AD9T[09 
PR] B Jajdepe,s op ay]Iqissod ey Nd UO Jd OJIOQI] US OSTW dIDTWDId INI] OP SIO] d[e10} d][OUUONIPUOS 
UONLIIGI] VB] OP NO 9}IdQI]-IWd9s BI OP 9IdIJOUNq JUO Ss}URNbUT[IP SOP IIOW LI UOIIAUY “9}IATOOT]OO k] 
SUPP SIA BP] & Jo}depe.s & Jopre soy Inod uoTIpUOd snos 91J9qI] USD syUeNbUTTEp S92] STTIOAINS QOS OT < 
“UONeUWepUOd d][2ANoU oUN soide 
sjuenbuljap sop UOISSIWIpeal BI Ins sdUNpToUl ouN ve soWMUUeIZOId xne UONnedrorsed ey ‘ommori9y[n 
DAIPIOSI INI] JO SoUUUeISOId xne sjyuenbul[ap sop uoNedrosed ev] Ins soyoIaYyooI So] UOTAS_ < 
‘soyuopoooid soguue xne yioddes sed uoyer1o1j9gwe 
oUN ,p U18B,S ]I sIeU “(0% £6) €NOZ-ZOONZ Ud,Nb aseyUS0InOd sug 9] Sold nod kB LOS ‘sgdoNS ddA 
SQUIULID} JUO S3] % 96 ‘SoutUvISOId So] TAINS JUO Inb syuenburjap so] twWueg (99UUe | JUepUsd 9UUOp 
JUDO UN B SOIQIIVOUI UOMAUD sjURNbUTTSP OYYS QI So] Ins) sdd.ysTsoIUS 939 JUO SoWURISOId sap 
® SUOTIACIIDSUI (OO ZZ Op Sold “pOOZ-ENOT UA ‘sJURIOdUIT SOUdBOUTUILIO SIND{DvJ OP dIQUIOU UIe}ION 
un Jopioge nod syd1aYIaI B] INS S9PpUO} SoyPoIO9e SPOUUONIIIIOD souMUvISOId sop asTHN DOS XT < 
: olfgnd 9] Inod JoSuep sues sy0qI] 
Ud OSIU IN] dp oNA ud sjuenburyep sop uoTeIedoid ve] suUIBDUOD Inb 99 Ud SojUDe SI] WISHES Be DOS IT 


sjuenbutjop sap 
d[BI90S UOTJOSUIOI BT JoAndde .p SoATOAT[OO Sop o}oVded PI Op JUSWODIOJUDI Ne ONGINUOI DDS 9J_—oe 
MIAIDI][09 eT SuBp solIdoidde souR]IOAIns ouN,p jolqo | JUOJ s}jUeNbUT[O9p SoT =e 
o1jqnd 9] nod 1asuep sues 9}19qI] Ud SSTU IND] Sp ona ud soredoid yUOS syueNbuUT]Sp SOT =e 
> & J[VIDOS UOTISUIOI » B] & SJIYL[OI SJLIPSUIUIT SyeI[Ns9I SIO B A [J 


« aygnd aj Anod sasupp 
suns ja aavaiffa sjuvnbuyap sap ajv1d0S uolsasulay » — ajv1908 uoysasuiay : ¢ anhisajvajs joynsay 


"ASICS LP] OP SIAN Ud ISTU P| 

}0 UOTVN]RA | 919[99VB BW OOS J] ‘WNOZd,p xnvVo sop JUIUIO}IEY NP 19 SOUTUILJUOD So}IS Sop JURI[NSII UOTNTJod 
PR] INS JULUIOUOD 9S UY “YOYNT US 99SIADI QOS Np o[qeinp yuowaddojaagp op 13938. B] OP dIANA Ud OST 
R] Op oinsinod ve] Ip o1ped 9] SUBP JUSWIOUUOIIAUD | INS S9PAIOR SOP SALS9U DOUDPIOUI | Op UORSTUTUTU 
RB] yreuIgOUOD (sueyd sg] Ins sjreyap op snjd nod p axauup | OA) dq@y up suejd xne uoneoyipour ojnas eT] 


“OSURYIII OP SINODOI 

op IIOA 9UN 9NINSUOD ¢qOd B®] onb JueuszUIeW JUDARS syUeNbUTSp op snyd onb yey ne oyIed ud soNnqiyIe 
a9 nod assney 99D “‘ajUapso9oid a9uUR | Bl WUOS PONZ-E€OOZ US [¢ SApUTONe inod gyuswIsNe ve suUOSIOd 
PR] OP SHOIP Sop OUUAIPeULD UOISSIWIWIOD | B SogjUasoId soyUTe[d op siquioU 9] : UONedndd09Id OUN Fv J |] 


‘(oguue onbeys op uly B] & pOOZ-E0OT U9 % L B ENOT-ZONT 49 % TT OP) gnUTUIp B DDS 
NP SJUIWIdSSI[qQeId Sd] SUBP 9TQNOp Ud s[NT]90 suN yuddNd90 Inb sjuenbuljep sop ssejusoinod ay x 


‘(POOT-E0OZ U9 % LO B % €9 ap assed jsa o3vUd0INOd 91) snotodns 
sioryed xne nb jonyd jUSWdSSI[qQvI9 | Op NVIATU Ne SoNj[Osal sojuTe]d op UOTIOdo1d ev] ap assney 
oun no ev AI] ‘sjuenbuljap sop sjols xne 30 sojureyd xne soayejai suoysonb say aplogqe eDQOS XT x 


® 


BPLULD NP [9UU0NIIAIOD IIIAIIS OI 


‘Q0UdIOJOI op odnoss uN nb oeUUONIIOSIP 910qI] Ud 
ISI OUN P IOIOIJOUI OP 19 INOLIOJUL OILINDOS Op NVIATU UN kB SoIdJsUeI} 9.139,p Soyqudaosns snjd yuOsS 
UOSLIONS Op JoONUSS op soyUN xne yUodrosed Inb souojysoyne syuenbuljsp so] ‘soyeytUT suOTeOTpUT 
S93] UOTIS ‘oI[qnd 9] Inod Josuep sus a[eID0s UONJOSUIOI PB] Jed IoUTULID} as Inod jyUDtASSI[qQeI9 
Ud UOSTIONS op JOUIS UN_P STAINS ‘oTeIIUI UOeNeAD,| op Ised & o[eIOpa} oyI]IQesuodsa 
SNOS S9IQOIVOUT SOUOJYIOIN sJURNbUTLIp So] Inod snuUOd suUIOS dp sJopoul UN NSUDDBOAONS oT « 
"SOXOS SO] OUD SoyLIedsIp xne Jo SaT[ainy[Nd soyepnosed xne sonbyesd yo sanbyryod say sano} 
sotidoidde uodey op Joydepe jo iulyop Inod dISIOAIP LP] OP 9[OUOD ap d}ST] oUN dIOgQRIae AOS e2T x 
: SMUSIP 1d yOOdsaI DdAR SO}IeI] JUOS SyUeNbUTTap 
so] onb rey np snjd us snd op jusustow9} sonbyeid sa] 19 sanbry1jod say aonb yuaUOU sInayeoIpUT SINaIsN] 


"So[qIssOd SOATIOLNISOI SUIOW SO] SoINsoU So] Jonbiydde .p juayjowued 19 DTWOST B®] & soulojuo9 

JUSTOS INb JUSUI[OST | B OSURYDOI OP SUOTINIOS Sop JOANO Inod sogidope yuOs sayeinpgooid suorNyos 

sop jo onbiytjod sup) “(sosIeJUOTOA syUdWUZ0KRId sap sevd d] SUBP 9‘Q9 aWUOD / ‘9g ‘sasodunT syusWddR]d 

Sop SBd 9] SUBP EQO7Z-ZON0NT U9 9°67 BUD OPE Op 919 B SINOflos sop sUUDAOUT S9INp BI) SansuUO] snd sopotiod 
Sop JURpUdd JUDWOJOSI UD SOINOWAP JUOS SNUdI9P Sd] “POOZ-EONT US SNUTLUIP & JUDUIOTOSI | B SINODOI 

9] IS OWIJA[ ‘JUOWIOTOSI UD sINnolas Sop dOINp LI 1S UOTUDIe IajQI1d op JonUNUOD NRj [I Jonbne surewOp uy 


“IOIJIPOUL 9] INeJ [IS No sto9id 
SINO[NO} 3S9 9}LINIIS IP NVIAIU J] UOTIS JUDWIOSSPIO IN] IS JoUTWIO}Op Inod s]qeiosidde o19tueW 
op osueyd uONeNIIS Ind] aNb stoj So] $9jN0} sjuBNbUI[Ip Sap d}LIND9S Op NBIATU J] ONTBADDIUDQ « 
‘0% 98 & % 6L Op JUessed ‘oudWIsNe 
B OLINIIS Op SINLIOJUT XNBIAIU SOP B WINUWITXPU NKIAIU Np SISsndl syudEIEFsue] op UONJOdoid ey x 
(L68 | 2U0d M19I]]OS 
JUSUUDJOST Ud SUOISSTUIPR Z7S8 | “P06 S dUOD dSOdUIT JUDUIATOSI Ud SUOISSTIUIPR CGP S) aJUBpgodoId 
aouue | jJuepusd onb FN0Z-EOONZ US JUSWIOST,| B SINODOI SUTOU Nd JUO SsJUdASST[GR}IO SOT x 
‘SOIQNS 939 JUO Sd19B9] SdINSSa]q Sap saNas ‘sed sap 
o% | SUBP 3d ‘AdTBUBIS 919 BU SINSSOTq OUNONe ‘svd Sap % C8 SUBP ‘dI]NO UY “IIUDAV| & OITULIOJUOD 
R] Joinsse Inod JUdUIdSSI[qeI9 | SULP SIAN Ud STU 939 JUO TAINS Op UONNe .p sueyd sap “(0% /) 
Svo sone so] sueq ‘anbiyzjod ve] & 39 10] BP] & JUDWIDULIOJUOD UOTVENIIS BP] 9193 JUDIVAR S}UDUUASSI]GQe}9 
Sd] ‘SVO SOP % C6 SULP oNb 93k}SUOD B UO ‘sONj{ddJJo 939 JUO SUX SAP NO Skd H8/ SI] INS “ddI10O}j PI 
B SINODAI Nd B UO sjanbsap sod ne s}UdUTdSSI[qQuId Sd] SUBP SJUdpIOUI p/g nae Al ‘pQOZ-E00T UA < 
: sjuenbuljap so] 39 JouUOsIad 9] ‘orjqnd a] nod anyeagd onbsii np nus} 
a}du109 ‘sayqissod SdAT}OLYSdI SUTOU SOT SOINSOUT SOP UOTPSITIIN | JURUIODUOD Sa}UdYe So] WeJsHeS BIDS IT 


‘(atjred juatestey Ud NO O][SUTULIO 

UOTeSTULSIO OUN & SOTDOSSe JUDIeIO S}UBNbUITIP SZZ I ‘POOT SIVWI Ud) o[eID0Ie9 UONe[Ndod ve] suep ssued 

Sop & soToOsse syuenbuI[ap op JURSSTOIO dIQUIOU 9] SO UOTedNdd09Id aYNe OUP) ‘JUOUTASST[qQuId | 1N0} SUBP 
sonagid saratpndo1 somreyuswayddns sajjmMoj} sop 39 soyqnoy sop Joureyus jusAnod nb sayjonjuaad soouepudy 
Sd] JOUTLIOJOp INOod jeuNT]O Np sind}BdIpUL,p 39 STIJoid ap ouajsAS NP IANA Ud OSTU VY ‘O[BUUTXPU 9}1IND9S 

B SJUDUIASSI[GeIO SO] SUBP SoWMUUeISOId xne syuTolpe sIndjdaIIp ap sojsod ap jnole | ‘(sinayequinziod JUDANOS 39 
S9ATJOW WOU sjuReNbuTTSp Soy] JOAOU Inod seJUSWIA}IOdUIOD sYyooIdde) s;eUITXBW 9}LINDIS B S]JUDWIISSI[qQe}9 
SION] SUPP (AIS) UONANOUW PI Ins s9Seq UOTJUSAIOIULP s1d9}e.N¢S eT] e [odde juRsTe} 99199} UI O[[JOUUOT}DOI0N 
uoNUdAIO}UT,.p syooidde oun ns aj,0]1d yaloid un ‘yUoUTASST[qeId Pp SINd}DOIIp Soy Jed syuswId0R|dop sop 
J[O.1JUOS Op SaINpgoo1d sop UOTIVIOI[OWIL ,| “O}LINIYS OP SJUIWIDUSTIISUdI Op s}UIde Sd] Sno} B JUOWIOUUONDOJ.I0d 
op d8ejs UN_P UOTL}SOId PB] 19 JUDWIDUSIASUII NP IOSTAII SITIV.YS OUN,P SIAN Ud OSIW PL] ‘O[BUITXUU 9}LINDOS 
B SJUDUIASST[GeIO Sd] SNO} SUBP d][2UUOT}D91I0N UO|sas op suid sop jo onbisAyd sinjon.seIjUl [| op UoWIeXs 
un stidwioo A ‘sainsoul op o1quiou urezI990 un sud & DDS 9] ‘soNow sone .p uoneNnodiod ve] susAgid 

B Jople.p ulpy ‘(qUoWdATJOOdsoL ‘soINOW Z 19 |) SoyUapgooI1d saguue xnoap so] JUepusd onb snyd jos ‘(g) 
pOOTZ-ENOT US SJUSUIASSI[GeIO SOT SUBP SILOS SdIZINIW 9p dIQUIOU 9] ISA QOS 9] odnooog sd Inb sst~nonsed 
Ud JUIVUIOp UP] ‘sUOnedNdd09Id Sap JO}IOSNS Op JUSNUTUOD 9}LINIIS BI JULUIIOUOD S}e}[NSOI SUTRLIID 


‘(p aUOD 9) d]UNp9d0Id 


souue | e woddes ied pOQZ-€0NZ Ud UONLUOWISNR o1999] UN no kv A [I ‘SlOJayNOT, ‘oNuUTWIpP 
B INDII9}X9,| B JUoUORId UN,p ojINs Jed o}OQI] Ud JUSWOTeSOI]I 939 JUO Inb syuenbuljap op siquiou 


B0°08'D0S-9SI MMM anbiyqnd 9311ndIa¢ 


6 IdIAIIC NP JUIUIAPUIA Np gUINSIY 


9] ‘Jesquas ugq (€Z dYUOD S|) 910989 SUBS 19 (P] DUD [ [) OSSD ddA INVIJOS Op UOISsTULIOd ouN,p 
ayins ied 9VoqQI] Ud JUSATeS9I]I 939 JUO Inb syuenburjap op s1quiou np sssieq ouN yInpold jso.s |] < 
"$9193 UdTG JUOS snssad01d $99 aonb onbiput nb 90 ‘sowig]qod sues JULIO] B SOUS 939 JUO % 66 OP 
snid “pQOZ-€N0T US Seps1Od99e INDII9}X9,| B SJUDUDNRI 39 INIOS Op suOISsTUIOd CNN 09 2p Seid Ing « 
‘JOS 9] adnds091d uoIseaAd ano] ‘sue burs 
ap sporsod vy] Op SIMO0d Ne SULI JOTUIOP-JULAL | B OALUL DIQUIOU 99 SIVUL “EQOZ-ZNOT US SogTeUSIS 
SUOISRAD Bp xne yOdde Jed assney ouN,p 19k ,S [] ‘SopeAD JUOS 9s s}ueNbUTTOpP LS ‘POOT-EO0T UA < 
(COHL np 39 oyeuesize 
UOCOLIQR] Op [OOI|e | op uodddxa,| &) QJUNpPooId s9uUP | e IOdde1 Jed onNUTWIp JUOWZTeIOUNS 
B SOISIeS SONSOIP op oyuUeNb eI ‘POOTZ-ENOT UA ‘s}uUeNbuTTEp sop jd sUTe.LI} Sop ‘syUOUTNeQ 
SOP ‘SdTNIJ[IO Sap SaT[INo} ap 19 aNBOIp op s.in9jd9}9p sudTYO ap ‘sanbruol s1n9j09}9p op ‘xnejoU op 
SINDJO9JIP IP IPI] B SINDPISIA IP SOJIIOSIP SOT[INOJ SO] OUTWIOD “SJIPIOIUI SO] V JULSIA SOATILIIUT P 
UdAOUL NB SJUIUIdSST]QeI9 SO] SUBP SONSOIP op UOTONpONUT,| op swg[qoid a] aploge DOS XT < 
(1s 
anuod ¢p) sJUapsooid sguuPe | e yoOddel Jed soAvIS je} AP SOIOA Op SIQUIOU Np ossieqounNnoeAT[T < 
‘(Sg) QUapsooid oouuP | e wodde Jed assteq 91989] SUN HOS ‘SOTVUSIS 939 JUO SOARIS 9}1INDIS 
Op SJUIPIOUI [8 ‘pOOZ-EOOZT US SUUOP JUSTTOW UN kB SoIgdIvOUT SjURNbUTTIP OOS BI xp Seid nog < 
: Ins 
NOI UN,p UdTUIEUT 9] 9UIDDUOD INb 99 Ud SaqyUd}e Sd] WeJSHRS B DOS I ‘POOT-EOOTZ Ud ‘o[quIasUd | suUeG 


‘Qu1USIp 
19 yoodsa1 D9AP S$9}I1e.) JUOS syUeNbUTTap soy anb ze} Np yUsUSIOWD} sonbiye1d say 39 sonbyod say =< 
sjuenburyjap say 39 JouUossod 9g] ‘orpqnd 
3] Inod onbsii np uoNenyead oun soide sagsi[ jn JUOS So[qissod SdANIIIYSOI SUIOW SO] SQINSOW SOT < 
‘INS NII UN yOHUIeUL DDS IJ < 
 « SPILT »> RT & SJILTOI S}LIPOWUUT syeI[NSOI SION e A T] 


« $9] GISSOd SAANIIAJSAA SUIOU SA] SAANSAU XNV JUBWMIAWUAOJUOD JNO] a] ‘SUIDUINY Ja SAAIDJ1ANIAS 
‘sans ‘Sajqvuuosiva Juaios inh sjuvnbhuyap sap uolsas Ja JuaMasoT » — apavy : Z anhisajvajs JojjNSay 


‘(sueyd sap o9]]Te19p o4SI] oun p axauupy | B MOA) 900Z—€00TZ 
aporod ey nod « od1eyd ua astid » eB] & SJyeoI sueyd op s1quOU UIeVI99 UN oNbIpUI & pOQZ-€00T 2P dd 97 


‘saysod sed [eae np sjyeyNUINd sjajyo xne 49 JOUUOT}DI1I0N 

[IVART] OP NSIT[IWU Np aJURSsos INjeU PR] & “(POOT-EOOT U2 KXD-UOU S9] ZOYD Sp OP 39 XD Sop sed 9] SuURp 

SUB [p OP e190 UDAOU 98K _,[) JIOIJJO,| OP JUDWIDSSIT[IOIA Nev jUIOd uUTeLIDO UN eB Nbsnf asyqenqiyje 4so ‘orpeyeuUl 
dp S9BUod Sg] Jolpnosed ua ‘owumstg}uasqe J onb sInJOUOD dp d[qeUUOSIeL 389 [I ‘SIOJaINO |, ‘sjauUOTssoyoid 

UOU SINd}oRJ Sone .p B Nb joy] [leave op NoIjIU ne soyqenqiyye JUOS sIPeeU op S9BUOd So] oINsOU 

a]]onb suep ja Is JOUIWO}Op Inod JUSTO 99 UD sazURSTJJNS saguUOp op sed asodsip su DDS IT ‘(KD anb 
sone) sjuase soune Soy 19 (KD) UOTJD9I0N op sjuase soy Inod sajqe[quias sooURpUd} Sop Jd9AIOsSqo ynod UO 
‘(pOOTZ-€00T U2 9°OT & LNOZ-NN0Z U2 FI OP) SdoUUR SdIOTUIOp Sop sInOd Ne g}UNWIsNe & DDS Np sodojduid soy 
ZOYD IIPe[eUL Op 9dU0d op SINOf ap UdAOU SIQUIOU J] SONUIUWIP & JESIFIZIOO DdAR DIPK[eU Op 93U09 op sinof 
dp USAOU JIQUIOU 9] IS SWAP “ITPNOWIed uoTUIN}e OUN JopIOSOR ynRJ [I sfonbxne sourewop sone .p e A I] 


"SJUDUOSSI[qR}9 

So] suep xnoJaSuep sjofqo.p UooONpoONUT | 1oydodui9 _p ulje “o][MoJ op soinpgdoid soy suUON 

‘orjqnd np ayuoueuttod 9311998 eR] Jonsse Inod sayooojoid xnoiquiou op sdvejd ua SIMUe QOS] < 
‘JUIPIOUI SUBS JUDLIOS 

Ud 19 DOS Np syUowassi[qej}9 Soy suep yUaMUA (Inof ed QYE ¢ UOIIAUS) souUOSIod op dnooneeg = « 

‘(€]) SJaney sojoe Pp SUID}UI UONLS[NAIP op seo op dnoonevosq snjd uou nasedeAulT < 

“IOSOLL 

np [lasuog np onbyrjod a][aAnou ey op o19TUUINY] eB] B ‘[auUOSJod Np onid90e UONRSI]IQISUaS BP] B ated 

Ud dIGQeNqLye 9.139 Jnod JUDUATIOIvY Op sojuTeyd op sIquIOU Np dssney BT ‘PONZ-€O00T UP OOS NP 

UOIIAUD SOAOTAUID YOO OI Sop Led ev] op (6) UONRUIWULIOSIp op No UDWATIOIvY op soyuIeyd op nod 

JUSWIANLIOI nd e A [I ‘Quapsooid aguur | e woddes red uoyejuswsne d1939] ouN nod v A [IS SUI 


mN 


BpeULD NP [9UU01IIAIOD IIIAAIS g 


(v007-€007 Ud Jodde y1eJ UO A 
ZOS Z) SoAOTAW xnev spre Pp SWIWLISOIg Ne JUIWIISIL] IINODII 9p oNUTUOS JOS np sadojduia say x 


"€007-ZO0T PP (61) SHFTYS ne 
yoddes Jed ossteq o]qIej ouN,p 118e,S |] “QWJUOD 939 B UN yOPp “IaT[IVAeQ op snyor g] no e A [I ‘snjd 
2d “€007Z-Z00Z OP (Ry) s4quiou ne yoddei sed ayueyIOdum ossteq oun }OS ‘[IeARI] Ne 9}1INDS FJ B 
10 NURS PR] B JUDWIDATILTOI DOS np saAojdusa sap Jed sogpnuoj 939 JUO saqureyd Jnou ‘pogz-E00T UA < 
‘(007 
-€00Z Ud sInof ¢‘p & [QOZ-00D0Z U2 SInol Z‘9 dp yURSsed) saguUR SdIITUIOp Sap SIMNOd ne sNUTUWUIp 
B® DOS np soXkojdurs soy ZOYS JVOTJ1}199 DOAV SIPL[PU Op 93U0d op sInof ap usAoW sIqUIOU aT < 
“(€0OTZ U2 % 8°6 <ZOOTZ U2 % L‘°6) aUeA Sed onbsaid eu saras9] Somnssaytq op 
uonsodoid ey ‘augur aq “(€Q0Z U2 % OF :ZOOZ ATIATO doUUR | JUepUad saXo]duID sap % Zp) d[qQuIS 
919 & Sdu9} UTe}IO9 UN JURpUdd IVA Np IoyUasge,s & S98ITGO UO So] Inb JauUOsIed np solquisw 
XNB SOISI[JUI SOINSSA[q SOP SDUSPIOUT,| ‘sdouUL SOIOTUIAp XNOp Sop sInod NY ‘soouUR SaIITUIEpP 
So] JURPUdd J[QeIS JUSWIOATILIOI VOINIWIAp 4S9 [oOUUOSIOd Ne sagsned SoINssajq Sap 9dUapPIOUl, JT < 
(VOOT-E0OT 49 $8 B €00Z-ZO0T UE 
06 Op Juessed) ONUIUIP B SOINOUTU HIRI OP SOIOA SP S¥d Op dIQUIOU JT “S9dID1OX9 SIOTUIOp xnap sap 
smoo ne (Sdurs} UTe}I99 UN JURpUdd soyTeULIOU SozIAT{Oe SINd] OIpUdIdal op Jaydedua say Inod soavis 
JUSWIWUSTJJNS JUSIOS IND) SOAVID Je] IP SOTOA OP SOWINOIIA 939 Sed yUO,U [aUUOSIOd Np saIqUIsWI SOJT < 
: oqnd pues os] Inod 39 JOUUOT}D9IIOD DUIDISAS OJ] SUBP JUDT[IVALI] 19 JUDAIA INb saTja0 39 xndo Mod ules 39 INS 
JUSTUSUUOIIAUDS UN, Pp UOTedIO BT BUIDDUOD INb 99 Ud soqUa}e Soy oIIed OpuRIS Ud TRJSseS DOS 9] ‘ono UY 


“Soleploins soouepud} sop yuo Inb syuenburjep 

SOP UdTNOS Np 39 DOUL]I[IOAINS B] OP UONLIOI[IUI | op 39 UONLONPS,| op UdAOU Ne S}UDUIdSSI[GQe}O SOS 
SUPP SOPIOINS Sa] ITUdAdId &B 9BEBUD 4S9,S DDS 9] ‘dIJNO U_ ‘s9d9p So] a[qIssod np oinsow ve] suep ITUSAgId 
OP ONA UD SJINGLYUOS SIN9joejJ Sd] JoUTUIA}9p Inod seo onbeyo suep sjanbus oun e apadod nb ‘gags 

9] odnoooaid nuayap uN ,p s9d9P NOL, “PODZ-EN0Z UP DOS NP sjusuassi]qey9 Soy sup Nal] Nd yUO soproins 
[] “larnonsed uq ‘suoneiorowe sop Joylodde .p JonuUOD yNej [I NO URS RT Op SoUTeUTOp SUTIN v K J] 


‘(SnUd}ap Sop SIA BF] (NO) 39 gIUeS BT IUayUTeUT 39 1939}01d Inod yuoWIA}Ie.) “x9 “d) 
SUILJSILS JUOS 9IULS OP dIITJLU Ud SNUdJEp Sap S[aUdssa sUTOSaQ SO] “DTIWOST PB] & JUOWIOULIOJUDD, ss « 
“epRULD SJULS DOAK LIDNUOD Op dURTIIOAINS op sWTUeISOId UN yo sWAUOUR 
asrjsidop do] ‘UONeSTUNWUUNT .p SUTUTeISOI UN SLUTS SosNaT}OOJUT SOIpeTeU xne syye[oI syueNbul[sp 
Sop some[qoid sa] Japroge inod soAnenuUl,p sIqUIOU UTR}IOO UN SIAND UI SIME DOSY] < 
“OIATJOITOO By] SUBP Jd S}UDUMASSIT Qe} 
SO] SUBP IYDIOYIOI VB] ANS YPUOJ 39 9ITPIIIOV STULWODTXO} L] 9IJUOD 9}IN] Op OUTWUIVISOIG 
UN IFO, p mNUNUOS DDS 9g ‘SouURWODTX0} s}ueNbUT]Sp sop suTOSaq xne sIpUodsI spuUyyy _< 
‘onbryeryoAsd 
JUSWID}ICY Op SdIJUDO Sop UOUTeXd UN 9NjVddJJo ve [I ‘oydwIoxe Ieg ‘s}uenbuI[ap sop sye]USW gJURS Op 
soulg{qoid sa] sIpnosal Inod s9yqto snd s}UDWID}Ie.] SOP ILYJO & ISIA DOS I] ‘o[eJUSW oIpeyeUl ev] 
op sougeAgld F] ANs s}USWIOUSIASUdI Sap I]]IONIII ap stud yUSWIATeSO B SUIOSAG Sop UONeNTeAD.JT < 
‘syuenburjap sop sulosaq 
Sd] INS SJUDWIOUSIOSUdI SINIT[IOW op oUOp asodsIp DOS IT ‘a]qQuiedwioo o8e uN,p sudIpeueD 
Sap o][90 onb suuog sutow dnooneaq jso snudyap sop oyuKs | onb SUIWA}Op B [I 19 B[eIOPoJ 
d1[Iqesuodsal SNOs SnUd}ap SOP 9JULS dP IIIJEU UD SUTOSOq Sop UOHEeNTBAD oUN B Op9d00Id BQODS XT < 
: syuenbuljap sop ayues op oroT}eU Ud xneI9UES 
SUIOSOG SOP UOTJOVJSILS L] 19 UONIUTJOP BT UIOOUOD INb 99 Ud SayUNe SO] WeJSeS B DDS YJ ‘pOOT-€00T UA 


‘orjgnd puvis a] Inod 39 yoUUON901109 
QUId}SAS O] SUBP JUDT]IVALI) 39 JUDATA IND SoT]99 39 xNdo INOd UIs Jo INS JUDUIOUUOIIAUD UT, # 
‘S}IVJSTIVS 19 SIUIJOP JUOS s}uRNbUT[Op Sop ojURS Op SIOTJVUI US SUIOSAq SOT e 
: « OSILYO Ud ASLId » BI & SJIVEIOI S}LIPOUITUII S}e}[NSOI xNap JUIT}UOS onbIso] s[gpour oJ 


« ayqnd puvas a] Anod Ja JaUUOYIAAAOI aUaJSAS a] SUP Jua]]IMADA] Ja 
juaaia inb sajjaa Ja Xnad Anod UIDs Ja ANS JUaWMIaUUOAIAUA UL » - ABADYI Ua asi : [ anhisaywajs joyNsay 


B0'03'O0S-OSO" MMM anbiyqnd 9311n39¢g 


ba | 


ouins 


S Np JusWIapUa! Np 3 


JIIAIO 


Domaine de Résultat stratégique Résultat immédiat Indicateurs Activité/plans 

rendement 

Réinsertion Réinsertion sociale des Les délinquants sont ° Participation aux programmes avant la mise en liberté Mettre en ceuvre les approches définies dans la 

sociale délinquants efficace et sans | préparés en vue de leur ° Mises en liberté discrétionnaires Réponse du gouvernement a la LSCMLC pour 
danger pour le public mise en liberté sans danger préparer les délinquants en vue de leur mise en 


liberté 
° Mettre en ceuvre les méthodes de la justice 
réparatrice 


pour le public 


Concevoir/mettre a l’essai un continuum 
d’approches dans le cas des délinquants qui ont des 
besoins et qui présentent des risques semblables 


Les délinquants font 
Vobjet d’une surveillance 
approprice dans la 
collectivité 


Le SCC contribue au 
renforcement de la capacité 
des collectivités d’appuyer 
la réinsertion sociale des 

délinquants 


Révocation/nouvelle condamnation des délinquants 
pendant leur mise en liberté sous condition 

e Réadmission au terme de la peine 

Fréquence des contacts 
Collaboration de bénévoles avec le SCC 
e Etablissements résidentiels communautaires 
° Recours a l’article 84 de la LSCMLC 


° Prestation de programmes correctionnels dans la 
collectivité 


Susciter l’engagement des citoyens 
° Raviver les partenariats avec les partenaires du 
systeme de justice pénale 

Accroitre le réle des collectivités autochtones 


Gestion Services de gestion Un effectif représentatif et e Equité en matiére d’emploi ° Attirer, choisir et perfectionner des travailleurs aux 
générale générale qui viennent bien informé e Normes sur les langues officielles connaissances diversifié¢es 
appuyer la prise en charge, e —_ Possibilités d’apprentissage pour les employés ° Etablir des stratégies en matiére de leadership et un 


la garde et la réinsertion 
sociale des délinquants, et 
des partenariats qui 
favorisent la réalisation du 
mandat et de la Mission du 
SCE 


continuum de carriére 


Surveiller et analyser le e Cadre de responsabilisation de gestion et ententes de ° Renouveler le Systéme de gestion des délinquants 
rendement pour améliorer rendement (a partir de la Réinsertion sociale) 
les pratiques de e Cadres de contréle de la gestion ° Mettre en ceuvre des stratégies concernant la 
fonctionnement e — Réponses opportunes aux demandes d’accés a fonction de contréleur moderne 

Vinformation et de communication de renseignements ° Optimiser le maintien ou l’exécution de syst¢mes 

personnels de services communs 

@ Enquétes, évaluations, examens et recherche ) Mettre en ceuvre des initiatives de gestion du savoir 
e Effectuer des recherches stratégiques 

Partager |’ expertise et les ° Partenariats avec la collectivité e Elaborer des approches concertées avec les 
connaissances avec les e Partenariats et connectivité avec les administrations fédérale, provinciales et 
partenaires nationaux et provinces/territoires territoriales 


internationaux ° Echanger des renseignements a l’échelle internationale_| ¢ Fournir une expertise aux pays en développement 


fait que les délinquants e _ Plaintes et griefs des délinquants et les besoins 
sont traités avec respect et ° Plaintes a la Commission canadienne des droits de la Poursuivre |’application de la Stratégie de 
dignité personne développement durable du SCC révisée en 2000 


e Double occupation des cellules 
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Modeéle logique L 
= 
Mission : Le Service correctionnel du Canada, en tant que composante du systéme de justice pénale et dans la reconnaissance de la primauté du droit, contribue a la protection de la sociéte en incitant =. 
activement et en aidant les délinquants a devenir des citoyens respectueux des lois, tout en exercant sur eux un controle raisonnable, stir, sécuritaire et humain. > 
= 
Domaine de Résultat stratégique Résultat immédiat Indicateurs Activité/plans = 
rendement = 
Prise en Un environnement sir et Les besoins en matiére de Définition des besoins en matiére de santé physique ° Initiatives relatives a la toxicomanie © 
charge sain pour ceux et celles qui | santé des delinquants sont Définition des besoins en matiére de santé mentale e _ Protocole d’évaluation du syndrome d'alcoolisation 
vivent et travaillent dans le | définis et satisfaits e _ Définition et satisfaction des besoins en matiére de foetale et des effets de l'alcoolisme feetal 
systéme correctionnel et traitement de la toxicomanie e Mise en ceuvre de la Stratégie de promotion de la 
pour le grand public ° Prévalence des maladies infectieuses santé 
° Accés aux soins de santé essentiels ° Traitement ciblé concernant les problémes de santé 
° Décés de délinquants attribuables a des causes mentale 
naturelles et au suicide ° Services de soutien pour les délinquants souffrant 
d’une maladie chronique 
° Engagement des collectivités a titre de partenaires 
e Elaborer/mettre en ceuvre un cadre amélioré 
d’assurance de la qualité des soins de santé dans les 
établissements 
Un environnement str et e Voies de fait ayant causé des blessures au personnel ° Améliorer les processus et les pratiques pour offrir 
sain pour ceux et celles qui | e Accidents du travail chez le personnel un milieu de travail sir, sain et positif et une 
vivent et travaillent dans le | e — Santé et sécurité au travail gestion efficace du SCC 
systéme correctionnel et oO Absence du travail ° Soutenir le personnel 
pour le grand public e —_ Recours au Programme d’aide aux employés 
° Plaintes de harcélement ou de discrimination des 
employés 
° Divulgation interne 
e — Risque pour la sécurité et la santé du public 
Logement et gestion des Le SCC maintient un ° Incidents de sécurité graves it Améliorer les méthodes de collecte de 
délinquants qui soient milieu sar ° Saisies de drogue dans les établissements renseignements straté¢giques du SCC 
raisonnables, stirs, ° Association a un gang ° Améliorer les stratégies opérationnelles relatives 
sécuritaires et humains, le e Evasions des établissements aux drogues 
tout conformément aux e Permissions de sortir et placements 4 l’extérieur e Stratégie pour améliorer la prévention et la gestion 
mesures les moins des incidents critiques et des situations d’urgence 
restrictives possibles ba) AS Z 
| Les mesures les moins ° Recours a la force ° Examiner les mesures de logement pe 
restrictives possibles sont e —_ Recours a l’isolement e —_ Mettre en ceuvre une stratégie de logement pour les rs 
utilisées apres une ° Transférements réussis du niveau de sécurité maximale délinquantes b 
évaluation du risque pour a des niveaux inférieurs <2 
le public, le personnel et e Evaluation au moment opportun du risque que 8 
L les délinquants présentent les délinquants | = 
Les politiques et les ° Répondre aux besoins particuliers des délinquants ° Intégrer les approches pour les délinquants 
ts pratiques témoignent du autochtones présentant un profil semblable concernant le risque 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an overview of total government 
spending in Part I, the documents become increasingly more specific. Part II outlines spending according to departments, agencies 
and programs and contains the proposed wording of the conditions governing spending which Parliament will be asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its programs primarily in terms of more 
strategically oriented planning and results information with a focus on outcomes. 


The Departmental Performance Report provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the spring Report on Plans and Priorities. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource allocation 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments achieved 


in Departmental Performance Reports, this material helps Parliament hold the government to account for the allocation and 
management of funds. 


©Minister of Public Works and Government Services Canada — 2004 

This document is available in multiple formats upon request. 

This document is available on the TBS Web site at the following address: www.tbs-sct.gc.ca. 
Available in Canada through your local bookseller or by mail from 

Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/93-2004 
ISBN 0-660-62632-2 


v= 


Treasury Board of Canada Secretariat 
Departmental Performance Reports 2004 


Foreword 


In the spring of 2000, the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada’. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians. In this vision, departments and agencies 
recognise that they exist to serve Canadians and that a “citizen focus” shapes all activities, 
programs and services. This vision commits the Government of Canada to manage its business 
by the highest public service values. Responsible spending means spending wisely on the things 
that matter to Canadians. And finally, this vision sets a clear focus on results — the impact and 
effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting results to Parliament and citizens on behalf of ministers. Departments 
and agencies are encouraged to prepare their reports following principles for effective 
performance reporting (provided in the Guide to Preparing the 2004 Departmental Performance 
Report: http://www.tbs-sct.gc.ca/rma/dpr/03-04/guidance/table-of-contents_e.asp). Based on 
these principles, an effective report provides a coherent and balanced picture of performance that 
is brief and to the point. It focuses on outcomes - benefits to Canadians and Canadian society - 
and describes the contribution the organisation has made toward those outcomes. It sets the 
department’s performance in context, associates performance with earlier commitments, explains 
any changes, and discusses risks and challenges faced by the organisation in delivering on these 
commitments. Achievements realised 1n partnership with other governmental and 
non-governmental organisations are also discussed. Supporting the need for responsible 
spending, it links resources to results. Finally, the report is credible because it substantiates the 
performance information with appropriate methodologies and relevant data. 


In performance reports, departments and agencies strive to respond to the ongoing and evolving 
information needs of parliamentarians and Canadians. The input of parliamentarians and other 
readers can do much to improve these reports over time. The reader is encouraged to assess the 
performance reports of organisations according to the established principles, and provide 
comments to departments and agencies to help them improve in their next planning and reporting 
cycle. 


This report is accessible from the Treasury Board of Canada Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to: 
Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier 

Ottawa, Ontario KIA ORS 


OR at: rma-mrr@tbs-sct.gc.ca 
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SECTION I: MESSAGES 


Message from the Acting Chief Administrator 


I am pleased to present the first Performance Report of the Courts Administration 
Service (hereinafter also referred to as the “Service”) for the period ending March 31, 
2004. This relatively new organization was established on July 2, 2003 by the Courts 
Administration Service Act, S.C. 2002, c. 8 (see http://Alaws.justice.gc.ca/en/C- 
45.5/index.html). 


The purpose of this report is to explain to Canadians how the achievements of the Service 
make a difference in their lives. It also reports on the status of commitments made in the 
Report on Plans and Priorities for 2003-04 of the two predecessor organizations—the 
registries of the Federal Court of Canada and the Tax Court of Canada (see 
http://www.tbs-sct.gc.ca/est-pre/20032004/RFCC-GCC/RFCC-GCCr34 _e.as and 
http://www.tbs-sct.gc.ca/est-pre/20032004/TCC-CCI/TCC-CCIr34 _e.as 


Since its establishment, the Service has been committed to: consolidating the functions of 
the two former organizations—the registries of the Federal Court of Canada and the Tax 
Court of Canada; establishing approaches to ensure that the four courts—the Federal 
Court of Appeal, the Federal Court, the Tax Court of Canada and the Court Martial 
Appeal Court of Canada—are provided with the most effective support possible given 
their unique requirements; and examining all corporate and operational activities to 
provide a clear accountability structure and the best value for public funds, while 
safeguarding the independence of the judiciary. Detailed information on activities of the 
Courts Administration Service for the financial year 2003-04, may be found in the Courts 
Administration Service, Annual Report 2003-2004 (see _ http://www.cas- 


satj.gc.ca/publications/pub_ANN_e.php). 


The Courts Administration Service contributes to judicial independence through its 
mandate to provide effective support and services to the four courts and to ensure access 
to those courts by members of the public seeking judicial redress. To achieve these 
objectives, the Service must be provided with stable funding based on clearly articulated 
needs, supported by performance measures that are both meaningful and clear. Much 
work remains to be done to meet this objective. 


In closing, I would like to express my appreciation to the Chief Justices, judges and 
prothonotaries for their support, the staff of the Courts Administration Service for their 
continued commitment to excellence in service delivery, and officials of a number of 
provinces who provide support under existing arrangements. Moreover, I would like to 
acknowledge the assistance of the officials in the Office of the Commissioner for Federal 
dixfalA ffairs, the Office of the Minister of Justice and the various central agencies. 


‘ \ 
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MANAGEMENT REPRESENTATION STATEMENT 


I submit, for tabling in Parliament, the 2003-2004 Departmental Performance Report 
(DPR) for the Courts Administration Service. 


This report has been prepared based on the reporting principles and other 
requirements in the 2003-04 Departmental Performance Reports Preparation Guide 
and represents, to the best of my knowledge, a comprehensive, balanced, and 
transparent picture of the organization’s performance for fiscal 2003-04. 
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SECTION II: CONTEXT 


The Establishment of the Courts Administration Service 


The Courts Administration Service is a relatively new organization that was established 
by amalgamating the former registries of the Federal Court of Canada and the Tax Court 
of Canada. The amalgamation took effect on July 2, 2003 with the coming into force of 
the Courts Administration Service Act, S.C. 2002, c. 8 (see http://laws.justice.gc.ca/en/C- 
45.5/index.html). 


Our Mandate 


The role of the Courts Administration Service is to provide administrative services to 
four courts of law: the Federal Court of Appeal, the Federal Court, the Tax Court of 
Canada and the Court Martial Appeal Court of Canada (see below). These services 
facilitate individuals, companies, organizations and the Government of Canada to submit 
disputes and other matters to the courts, and enable the courts to hear and resolve the 
cases before them fairly, without delay and as efficiently as possible. 


As stated in section2 of the Courts Administration Service Act, the Courts 
Administration Service was established: 


e to facilitate coordination and cooperation among the Federal Court of Appeal, the 
Federal Court, the Court Martial Appeal Court of Canada and the Tax Court of 


Canada for the purpose of ensuring the effective and efficient provision of 
administrative services to those courts; 


e to enhance judicial independence by placing administrative services at arm's 
length from the Government of Canada and by affirming the roles of chief justices 


and judges in the management of the courts; and 


e to enhance accountability for the use of public money in support of court 
administration while safeguarding the independence of the judiciary. 


The Courts Administration Service is responsible for meeting the courts’ requirements 
and ensuring public access to the courts and to their records. The following are a few 
examples of specific functions carried out by the Courts Administration Service: 

e providing litigants and their counsel with services relating to court hearings; 


e informing litigants on rules of practice, court directives and procedures; 


e¢ maintaining court records; 
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e processing documents filed by or issued to litigants, and recording all 
proceedings; 


e serving as a depository to allow for the enforcement of decisions made by the 
courts and federal administrative tribunals, such as the Canada Industrial 
Relations Board and the Canadian Human Rights Tribunal; 


e providing judges, prothonotaries' and staff with library services; and 


e providing judges, prothonotaries and staff with appropriate facilities and security. 


' A prothonotary is a judicial officer of the Federal Court who is appointed by the Governor in Council 
pursuant to section 12 of the Federal Courts Act and who assists in the expeditious dispatch of the Court's 
business. The jurisdiction of the prothonotary has grown dramatically over the last three decades. Today, 
prothonotaries are responsible for over 75% of the Federal Court’s proceedings under case management. In 
addition to participating in all forms of Alternative Dispute Resolution (ADR), prothonotaries can hear 
most interlocutory matters. They also preside over trials where the relief sought can reach up to $50,000. 
Once appointed, they serve on good behaviour up to the age of 75. For further information, please refer to 
Rules 50 and 51 of the Federal Court Rules, 1998 (see http://laws.justice.gc.ca/en/F-7/SOR-98- 
106/index.html). 
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To better comprehend the mandate of the Courts Administration Service, a brief 
description of the four courts it serves is provided below. 


The Courts 


The four courts served by the Courts Administration Service are superior courts of 
record. They were established by the Parliament of Canada pursuant to its authority 
under section 101 of the Constitution Act, 1867 to establish courts "for the better 
Administration of the Laws of Canada". 


The Federal Court of Appeal (formerly the Appeal Division of the Federal Court 
of Canada) has jurisdiction to hear appeals from decisions of the Federal Court and 
the Tax Court of Canada, and certain statutory appeals. It also has exclusive 
jurisdiction to hear applications for judicial review of decisions of 14 federal boards, 
commissions and tribunals listed in section 28 of the Federal Courts Act (see 
http://laws.justice.gc.ca/en/F-7/index.html). Parties to a proceeding in the Federal 
Court of Appeal may be granted leave, or permission, to appeal the Federal Court of 
Appeal’s decision to the Supreme Court of Canada if the case involves a question of 
public importance. On March 31, 2004, the Federal Court of Appeal consisted of 
the Chief Justice, and 10 other judges together with four supernumerary judges. 
According to the amendments made to paragraph 5(1)(c) of the Federal Court Act, 
by subsection 95(1) of the Anti-terrorism Act, the full judicial complement of the 
Federal Court of Appeal consists of the Chief Justice and 12 other judges. Thus, 
there are currently two vacancies in the Court. For further information on the 
Federal Court of Appeal, please refer to: www.fca-caf.gc.ca. 


The Federal Court (formerly the Trial Division of the Federal Court of Canada) is 
a court of first instance. It has original, but not exclusive, jurisdiction over cases by 
and against the Crown, appeals under approximately 110 federal statutes and 
proceedings involving admiralty law, intellectual property law, aboriginal law and 
national security. The Court also has exclusive jurisdiction to hear applications for 
judicial review of the decisions of all federal boards, commissions and tribunals 
other than those over which the Federal Court of Appeal has jurisdiction (see 
above). This jurisdiction includes, in particular, applications for judicial review of 
decisions of the Immigration and Refugee Board. On March 31, 2004, the Federal 
Court consisted of 28 full-time judges, three supernumerary judges, one deputy 
judge and six prothonotaries. According to the amendments made to paragraph 
5(1)(c) of the Federal Court Act, by subsection 95(1) of the Anti-terrorism Act, the 

|| full judicial complement of the Federal Court consists of the Chief Justice and 32 
full-time judges. Thus, there are currently five vacancies in the Court. For further 
information on the Federal Court, please refer to: www.fct-cf.gc.ca. 
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The Tax Court of Canada has exclusive original jurisdiction to hear appeals and 
references under 12 different Acts of Parliament. Most of the appeals made to the 
Court relate to income tax, the goods and services tax, or employment insurance. 
While many appeals are subject to procedures similar to those of the Federal Court, 
appeals under what is known as the "informal procedure" are heard as informally 
and expeditiously as circumstances and considerations of fairness permit. On 
March 31, 2004, the Tax Court of Canada consisted of the Chief Justice, the 
Associate Chief Justice, 20 judges, five supernumerary judges and seven deputy 
judges. For further information on the Tax Court of Canada, please refer to: 


WWwW.lCC-CCI1.2C.Ca. 


The main function of the Court Martial Appeal Court of Canada is to hear 
appeals from courts martial, which are military courts established under the 
National Defence Act that hear cases under the Code of Service Discipline found in 
Parts II] and VII of that Act. On March 31, 2004, the Court Martial Appeal Court of 
Canada comprised of the Chief Justice and 62 judges. For further information on 
the Court Martial Appeal Court of Canada, please refer to: www.cmac-cacm.ca. 
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Our Values 


In the fulfillment of its mandate, the Courts Administration Service has adopted core 
values which serve as building blocks for the organization. These include: open, 
transparent, honest and timely communications; integrity that entails respect for the 
judiciary and the courts served by the Service; and accountability to all the Service’s 
stakeholders—judges, prothonotaries, litigants and the public alike. 


Our Organizational Structure 


The Courts Administration Service has one business line, known as _ Courts 
Administration. Its objective is to provide Canadians with the services needed to ensure 
accountability for the use of public money in support of the administration of the Federal 
Court of Appeal, Federal Court, the Tax Court of Canada and the Court Martial Appeal 
Court of Canada while facilitating the public’s access to the courts and safeguarding the 
principle of judicial independence. This business line may be divided into three 
interrelated sections or service lines: Registry Services, Judicial Support and Corporate 
Management. 


e Registry Services provides the courts with litigation support processes. These 
include processing documents filed by or issued to litigants, attending at court 
sittings, recording proceedings, providing information to litigants, maintaining 
custody of the records and information base required by the courts and issuing 
legal instruments to enforce the courts’ decisions; 


e Judicial Support provides judicial support to the Justices and prothonotaries, 
including but not limited to executive officers, judicial assistants, court ushers, 
library employees, and other staff who provide direct support to the judiciary in 
fulfilling their responsibilities; and 


e Corporate Management provides services such as finance, human resources, 
informatics, information management, telecommunications, facilities, translation, 
strategic planning, communications, general administration and security to the 
courts and to the Courts Administration Service itself. 


The Service is headed by a Chief Administrator. The powers, duties and functions of the 
Chief Administrator are set out in the Courts Administration Service Act as follows: 


e the Chief Administrator has all the powers necessary for the overall effective and 
efficient management and administration of all court services, including court 
facilities and libraries and corporate services and staffing (subsection 7(2)); and 


e the Chief Administrator, in consultation with the Chief Justices of the Federal 
Court of Appeal, the Federal Court, the Court Martial Appeal Court of Canada 
and the Tax Court of Canada, shall establish and maintain the registry or registries 
for those courts in any organizational form or forms and prepare budgetary 
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submissions for the requirements of those courts and for the related needs of the 
Courts Administration Service (subsection 7(3)). 


The Courts Administration Service Act also places two specific restrictions on the powers 
of the Chief Administrator: 


e the powers of the Chief Administrator do not extend to any matter assigned by 
law to the judiciary (subsection 7(4)); and 


e a [C]hief [J]Justice may issue binding directions in writing to the Chief 
Administrator with respect to any matter within the Chief Administrator's 


authority (subsection 9(1)). 


The Chief Administrator of the Courts Administration Service is also accountable to 
Parliament through the Minister of Justice. 


Courts Administration Service’s Management Structure and Service Lines 


Chief 


Administrator 


Deputy Chief 
Administrator 


Director General, | 
Capital Projects 


Director General, 
Finance and 
Corporate Services 


Registry Services Judicial Support Corporate Management 


$57.3 million 
564 employees 


Director General, 
Human Resources | 


Chief Information 
Officer 
(Registries) 
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Offices and Court Accommodations of the Service 


As the four courts served by the Courts Administration Service are itinerant courts, 
services must be provided at various locations across Canada to ensure access to the 
public. For this reason, the Courts Administration Service maintains a principal office in 
Ottawa and sixteen local offices in other parts of the country; nine of these local offices 
are staffed by Courts Administration Service employees, while the remaining seven are 
collocated with provincial and territorial court offices and staffed by employees of those 
courts on a contractual basis. (For information on office locations and contact 
information, please refer to Appendix I of this report.) 


The Service attempts to accommodate the courts where it does not have local offices. 
The Courts Administration Service maintains unstaffed court accommodations in 
London, Ontario. In other locations, the Service arranges to use provincial court 
accommodations, leases commercial accommodations, or partners with other levels of 
government. In fact, in many locations, judges sit in facilities other than courtrooms, 
such as Band offices on Indian reserves, conference halls, hotel meeting rooms, 
gymnasia, Legion halls and even church rectories. 


Planning Overview 


The Courts Administration Service is entirely funded through yearly appropriations from 
Parliament. These appropriations are voted on each and every year by parliamentarians 
on reviewing the Main Estimates and the Report on Plans and Priorities, which are tabled 
in the House of Commons. The Service also receives revenue through filing fees, fines 
and sales of copies of filed documentation, including copies of judgments and/or orders. 
All such revenue is non-respendable—that is, it cannot be spent by the Courts 
Administration Service—and is deposited to the Government of Canada's Consolidated 
Revenue Fund. In 2003-04, this non-respendable revenue amounted to approximately 

$4 million. 


The predecessor organizations of the Courts Administration Service were provided with a 
variety of funding streams over the past few years—some ongoing, others for specific 
purposes, and still others on a year-to-year basis. The Courts Administration Service has 
attempted to consolidate these various funding streams to stabilize future year funding at 
an appropriate level. 


Increased Workload 


The organization has no control over its workload. Its planning context is to a large 
extent dependent on external factors, such as the number of proceedings commenced in a 
given year and the time and resources required by the Court to deal with specific cases. 
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The past few years have seen a significant increase in applications to the courts, 
especially in immigration cases. The Federal Court’s immigration and refugee workload 
approximately doubled between 1995 and 2000 and has undergone a similar substantial 
increase from 2002 to March 31, 2004. The events of September 11, 2001, and the 
increased emphasis on security have also added to the workload of the Federal Court. 


Since July 2, 2003, five new judges have been appointed to the Federal Court along with 
one prothonotary. The capacity of the courts, and the Federal Court in particular, is a 
function of the capacity of their registries to process applications and the availability of 
judges to consider the cases. The Courts Administration Service will need adequate 
resources to meet the requirements of the current complement of the courts and any 
future needs arising from the filling of vacant judicial positions at the Federal Court of 
Appeal and the Federal Court. To ensure the “effective and efficient management and 
administration of all court services,” the Courts Administration Service will continue to 
examine the resources required for the accurate and timely processing of files for the 
courts, while always recognizing the need to ensure accountability for the use of public 
money. In order to facilitate this, organization-wide performance measures will have to 
be developed.” 


Participation in a Major Crown Project—The Pierre Elliott Trudeau Judicial 
Building 


In 2003-04, the Courts Administration Service was involved in one major Crown project: 
construction of the Pierre Elliott Trudeau Judicial Building in Ottawa. This proposed 
new single-purpose courthouse facility will house the Federal Court of Appeal, the 
Federal Court, the Tax Court of Canada, the Court Martial Appeal Court of Canada and 
the Courts Administration Service. Planning for this project first began as long ago as 
March 1972. Various proposals have been prepared since then, and the project has on 
three separate occasions—1974, 1990 and 2002—been granted Preliminary Project 
Approval by the Treasury Board and approved by all other relevant regulatory 
government bodies. It was also discussed in the Auditor General's 1997 report, which 
concluded "that consolidation of Federal Court [of Canada] facilities in Ottawa would be 
desirable".* In addition, as the Minister of Justice suggested in a 1986 letter to the 
Commissioner for Federal Judicial Affairs that was quoted in the Auditor General's 
report, the "feasibility of consolidating the Tax Court and other tribunals into any 
proposal" to build new premises for the Federal Court of Canada was analysed and the 


* Courts Administration Service Act, S.C. 2002, c. 8, subsection 7(2). 


* Some high-level performance indicators, related to the strategic outcome, which will be adopted by the 
Courts Administration Service are: the assessment of the effectiveness of the caseflow management system 
based on Canadian Judicial Council (CJC) performance standards; the evaluation of client satisfaction 
based on surveys and/or questionnaires; and the assessments and input provided to the judiciary from 
various established committees, including the “Bench and Bar Committee” and the “Rules Committee.” 


“Canada, Office of the Auditor General, Report on the Federal Court of Canada and the Tax Court of 
Canada (Ottawa: Minister of Public Works and Government Services, 1997), paragraph 114. 
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current project accordingly includes the Tax Court of Canada.” On December 2, 2003, 
the Naming and Design Unveiling Ceremony was held. The building, which will be 
situated adjacent to the Supreme Court of Canada Building on Wellington Street, is 
scheduled for completion by the spring of 2008. Public Works and Government Services 
Canada is the lead organization on this major Crown project, which is jointly managed 
with the Courts Administration Service. At the time of writing this report, the courts and 
the employees of the Courts Administration Service are located in seven buildings spread 
across the National Capital Region. The new facility will give the courts and the Courts 
Administration Service much needed space to handle their current increased workload 
and to realize efficiencies. 


Other Major Facilities Project 


e In June 2003, the Federal Court of Appeal was temporarily relocated from the 
Supreme Court of Canada Building to the Thomas D’Arcy McGee Building in 
Ottawa to accommodate the additional space requirements of the Supreme Court 
of Canada. 


e The Courts Administration Service is participating in the tenant fit-out of the 
Federal Judicial Centre in Toronto. The Federal Judicial Centre will be leased to 
the Federal Government on a long-term basis to house the Courts and the regional 
operations of the Courts Administration Service. Approval to proceed with the 
Federal Judicial Centre was obtained on January 30, 2003, and occupancy is 
scheduled for spring 2006. 


e During 2003-04, the Courts Administration Service commenced preparations to 
relocate the former staff of the Tax Court of Canada’s Montreal office to the 
offices of the former Registry of the Federal Court of Canada located at 30 
McGill Street. The Courts Administration Service will forego some 1,005 m? of 
space at 500 Place d’Armes, which will result in savings of approximately 
$430,000 a year for Public Works and Government Services Canada. This 
collocation is scheduled for September 2004. 


Through the Montreal and Toronto office consolidation projects and in the 
construction of the Pierre Elliott Trudeau Judicial Building, efficiencies will be 
realized by bringing staff and courtrooms together in a single location. Moreover, by 
combining staff, the public will have a single access and information point. 


> Ibid., paragraph 112. It should be noted that the former Federal Court of Canada comprised an Appeal 
Division and a Trial Division. With the coming into force of the Courts Administration Service Act on July 
2, 2003, these two divisions have become two distinct courts, known respectively as the Federal Court of 
Appeal and the Federal Court. 
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Security 


The Courts Administration Service is responsible for security for the four courts. The 
security of judges, prothonotaries, staff and members of the public in Courts 
Administration Service facilities is of vital importance. However, security requirements 
must not impede public access to the courts. Security is particularly important due to 
changes to the mandate of the Federal Court under the Anti-terrorism Act and other 
legislation, which have heightened security requirements. In addition, the Courts 
Administration Service, together with the Federal Court, is designated as an Emergency 
Preparedness Centre (EPC) to ensure that the Federal Court can continue to perform its 
judicial duties in the event of an emergency. The Courts Administration Service is also a 
member of the cadre of federal organizations comprising the Continuity of Constitutional 
Government Working Group (CCG) under the leadership of the Office of Critical 
Infrastructure Protection and Emergency Preparedness (OCIPEP), which is to be 
integrated into a new portfolio, Public Safety and Emergency Preparedness (see 


http://www.ocipep.gc.ca/index.asp). 


The Courts Administration Service is also committed to improving the security, 
accessibility and integrity of computer systems containing judicial information, while 
safeguarding privacy and judicial independence. This would involve adopting the 
“Blueprint for the Security of Judicial Information” prepared by the Canadian Judicial 
Council. Adherence to these guidelines would benefit both the judicial system and those 
third parties whose information requires special protection under the law. 


Consolidation of Administrative Services 


Finally, as mentioned in the message from the Chief Administrator, the Courts 
Administration Service Act (see _ http://laws.justice.gc.ca/en/C-45.5/index.html) 
consolidated the administrative and registry services of the Federal Court of Canada and 
the Tax Court of Canada by creating a new organization known as the Courts 
Administration Service. This consolidation, which came into effect on July 2, 2003, had 
a significant impact on the Service's ability to meet its key targets during 2003-04. 
Certain projects had to be postponed or cancelled as a result. 


Societal Context 
The Courts Administration Service plays an active part in Canadian society. 


As Lucienne Robillard, the President of the Treasury Board, said in Canada's 
Performance 2003 (see http://publiservice.tbs-sct.gc.ca/report/govrev/03/cp-re_e.asp), the 
ninth annual report to Parliament on government performance, the enduring priority of 
the Government of Canada is to improve the quality of life of Canadians. That report 
identifies 20 societal indicators that are grouped according to four main themes: 
economic opportunities and innovation in Canada, the health of Canadians, the Canadian 
environment, and the strength and safety of Canadian communities. This commitment is 
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consistent with the Government of Canada's priority of improving the quality of life of 
Canadians. 


While none of the societal indicators identified in Canada's Performance 2003 apply 
directly to the Courts Administration Service's work, facilitating access to the courts 
relates most closely to the theme of the strength and safety of Canadian communities. 
The Service’s commitment to "effectively, timely and fair access ... to the litigation 
processes of the Federal Court of Appeal, Federal Court, the Tax Court of Canada and the 
Court Martial Appeal Court of Canada" (see Section HI below) is consistent with the 
common goal of "a fair Canadian justice system" toward which a number of departments, 
agencies and organizations strive. 


Government Priorities 


The Treasury Board Secretariat, through the Service Improvement Initiative (see 
http://www.tbs-sct.gc.ca/pubs_pol/sipubs/si_as/pfsil_e.asp#obj), commits the federal 
government to achieve, at a minimum, a 10 percent increase in client satisfaction with 
key, significant direct service delivery activities by the year 2005. This initiative, which 
in 2002 was integrated with the Government On-Line initiative (see http://www.gol- 
ged.gc.ca/index_e.asp), encourages service improvements from a _ citizen-centred 
perspective, focusing on achieving real improvement in client satisfaction with service 
quality. The Service’s four key targets, which are discussed in Section III, permit the 
organization to provide public-focused services, measure the concrete results that the 
public obtain from its services, respect the values of the Canadian public in the provision 
of relevant and prompt information, and promote an accessible, fair and equitable justice 
system. To this end, the Courts Administration Service has continued to conduct surveys 
to gather feedback on client satisfaction and on how to improve its service delivery, and 
Rule 16 of the Federal Court Rules, 1998 provides the public with a depository for 
recommendations in every office of the Courts Administration Service. Other means by 
which the Courts Administration Service has received comments relating to its services 
are through various committees, such as the Bench and Bar Committee and the Rules 
Committee, and via the “Contact Us” link on the Service’s Web site (see http://www.cas- 


satj.gc.ca/contact/contact_us_e.php). 


All this is underpinned by efficient and responsible use of public funds through gradual 
and effective implementation of the federal government's Modern Comptrollership 
initiative (see http://www.tbs-sct.gc.ca/emo_mfc/). Modern Comptrollership is a 
management reform focused on the sound management of resources and effective 
decision-making. Modern Comptrollership is intended to provide managers with 
integrated financial and non-financial performance information, a sound approach to risk 
management, appropriate control systems and a shared set of values and ethics. Benefits 
of Modern Comptrollership also include increased strategic leadership and employee 
motivation. As mentioned below (see Section III), the Courts Administration Service 
engaged in several initiatives related to Modern Comptrollership. For example, the cross- 
training of existing staff and the review of the registries’ practices and procedures have 
commenced. Moreover, the development and implementation of harmonized policies, 
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practices and procedures of the Courts Administration Service that represent the best 
practices of modern public sector organizations is also well underway. 
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SECTION III: PERFORMANCE OF THE COURTS 
ADMINISTRATION SERVICE 


Strategic Outcome 


The Courts Administration Service is committed to realizing the following strategic 
outcome: 


The public has effective, timely and fair access, in either official 
language, to the litigation processes of the Federal Court of Appeal, 
the Federal Court, the Tax Court of Canada and the Court Martial 
Appeal Court of Canada. 


The strategic initiatives identified below are intended to ensure broader public access to 
the courts, more efficient processing of cases and more effective support to the courts we 
serve, while ensuring transparency and full accountability for the use of public funds. 


Performance Summary 


As recorded in the 2003-04 Public Accounts of Canada, the Service received $57.3 
million in funding from Parliament to carry out its mandate. The actual amount of funds 
spent in that year amounted to $54.2 million, resulting in a $3.1 million lapse. This lapse 
includes $1 million returned to Treasury Board in December 2003 to assist in the 
Government of Canada's reallocation priorities. Furthermore, in order to assist with the 
Government of Canada's cash management requirements, the Service also deferred 
requesting a carryforward authority of $1.5 million in 2003-04 as the funds were not 
required in that fiscal year. It should also be noted that a commitment was made by the 
organization to absorb the support costs for four additional judges who were appointed to 
the Federal Court after July 2, 2003. The Service continues to reallocate with due 
diligence resources to high priority items while ensuring prudence and probity in the use 
of public funds. 


The consolidation has necessitated that a multitude of high-level tasks be undertaken 
while ensuring minimal disruption to the ongoing provision of service to our clients. For 
example, the Courts Administration Service engaged in an organizational restructuring 
which included the amalgamation of the funding of the two former organizations, 
harmonization of the registries and the consolidation of corporate services. It also 
entailed the development of new Internet sites. In tandem with these priorities, the 
Service worked towards the realization of its key targets and strategic outcome. 
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Key Partners 


The Courts Administration Service has several key partnerships that contribute to the 
accomplishment of its strategic outcome. 


As mentioned in Section II of this report (under the heading "Participation in Major 
Crown Project"), the Courts Administration Service has been an active participant, with 
Public Works and Government Services Canada and the Office of the Minister of Justice 
in the planning and development of the construction of the Pierre Elliott Trudeau Judicial 
Building in Ottawa. The Toronto Federal Judicial Centre Project has involved many of 
the same key partners. The construction of these facilities is linked to improving the 
cost-effectiveness and service delivery of the Courts Administration Service. 


Another key partnership of the Courts Administration Service is with the LexUM group 
of the Université de Montréal's Public Law Research Centre. This partnership permits 
the Federal Court of Appeal, Federal Court, Tax Court of Canada and the Court Martial 
Appeal Court of Canada to publish their decisions on line. These decisions are published 
by the Courts Administration Service in cooperation with the LexUM laboratory at the 
University of Montreal. This partnership is linked to the strategic outcome of the Courts 
Administration Service in that it facilitates public access to information about the Court's 
work. 


Other key partnerships of the Courts Administration Service include: 


Office of the Commissioner for Federal Judicial Affairs - The Deputy Chief 
Administrator, in consultation with the Office of the Commissioner for Federal Judicial 
Affairs, continued to work with the Supreme Arbitration Court of the Russian Federation 
to assist in developing new court procedures for an open, fair and efficient resolution of 
tax disputes. This initiative commenced in the fall of 1997. As a result of the Canada- 
Russia Judicial Partnership Program, a similar project with China has begun. 


Library and Archives Canada - Since August 2003, the Courts Administration Service 
has been holding discussions with Library and Archives Canada to establish a 
Memorandum of Understanding (MOU) for the transfer of the pre-1939 records of the 
Exchequer Court of Canada to the Archives. Once signed, this agreement will serve to 
preserve Court records of national significance and provide enhanced access for 
Canadians and historical researchers. 


Provinces and territories - Of the Service’s 16 local offices, seven are co-located with 
provincial and territorial court offices and staffed by employees of these courts on a 
contract basis (see Appendix IJ for a list of the local offices of the Courts Administration 
Service). 


The Canadian Bar Association and provincial law societies — These organizations 


provide valuable feedback on processes and procedures to ensure the continued 
effectiveness of the courts. 
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Tribunals and federal boards — The Service’s ongoing efforts to achieve cost savings 
include the sharing of facilities and courtrooms across the country with tribunals and 
federal boards. For example, both the Canada Industrial Relations Board and the Office 
of the Umpire use Courts Administration Service facilities. 


Private Sector — The Courts Administration Service’s principal private sector 
partnership is with LexisNexis and relates to the Service’s electronic filing project (see 
below). 


Key Targets 
The Courts Administration Service has four key targets linked to its strategic outcome: 


ke) Improve the effectiveness of the Service in supporting the Federal Court of 
Appeal, the Federal Court, the Tax Court of Canada and the Court Martial Appeal 
Court of Canada; 

2) Facilitate broader public access to the Federal Court of Appeal, the Federal Court, 
the Tax Court of Canada and the Court Martial Appeal Court of Canada, and to 
the Courts Administration Service and its services; 

3) Improve service delivery; and 

4) Promote the judicial independence of the Federal Court of Appeal, Federal Court, 
Tax Court of Canada and the Court Martial Appeal Court of Canada. 


All of these key targets have an impact on the realization of the Courts Administration 
Service’s strategic outcome. The first three are clearly linked to the strategic outcome’s 
reference to the effectiveness and timeliness of the public's access to the courts’ litigation 
processes. Promoting the judicial independence of the courts is linked more closely to 
the fairness of access to those processes. 
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Results by Key Targets 


During 2003-04, the Courts Administration Service’s priorities included a number of 
activities intended to contribute to the realization of its strategic outcome. These 
activities are associated with its key targets as follows: 


Key Targets 


Improve the effectiveness of the 
Service in supporting the Federal 
Court of Appeal, the Federal Court, 
the Tax Court of Canada and the 
Court Martial Appeal Court of 
Canada; 


Facilitate broader public access to the 
Federal Court of Appeal, the Federal 
Court, the Tax Court of Canada and 
the Court Martial Appeal Court of 
Canada, andi to'o,) the’ /\€ourts 
Administration Service and _ its 
Services 


Improve service delivery 


Promote the judicial independence of 
the Federal Court of Appeal, Federal 
Court, Tax Court of Canada and the 
Court Martial Appeal Court of Canada 


Videoconferencing 

Digital recording 

Electronic courtrooms 

Alternative Dispute Resolution (ADR) 


Electronic filing 

Division of the former Federal Court of 
Canada Web site to form the two new 
Federal Court of Appeal and Federal 
Court Web sites 

Development of the Courts 
Administration Service Web site 


Harmonization of the registries 
Consolidation of corporate services 
Improvement to corporate systems’ 
interfaces 

Training and development programs 
Modern Comptrollership initiative 
Performance indicators and_ service 
standards 


Enhance public awareness of the 
Federal Court of Appeal, Federal 
Court, Tax Court of Canada, the Court 
Martial Appeal Court of Canada and 
the Courts Administration Service 


The results of these activities are discussed below. 
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Improve the effectiveness of the Courts Administration Service in supporting 


the Federal Court of Appeal, the Federal Court, the Tax Court of Canada and 
the Court Martial Appeal Court of Canada 


The 1997 Auditor General’s Report on the two former organizations recommended that 
“[p]riority should be given to information technologies to increase court efficiency”.° 
The Courts Administration Service realizes that it has to take into account the impact of 
new technologies on its work and the need to keep up with technological advances in 
order to provide the most cost-effective, efficient and secure services to judges, 
prothonotaries, counsel, the public and its employees. To that end, technologies 
permitting videoconferencing, digital recording and electronic courtrooms have been 
adopted for use by the courts served by the Courts Administration Service. The Service 
has received positive feedback from litigants concerning the implementation of these 
initiatives. Such initiatives have or will ultimately provide the public and the legal 
community more efficient options for greater access to the judicial system, thereby 
upholding Canadian values such as fairness, equality and the rule of law. 


Videoconferencing 


Videoconferencing installations have been established in all regional and local offices 
across the country. An upgrade to the video-conferencing system has enabled the Service 
to avoid third-party connection costs. The use of videoconferences has increased 
significantly in 2003-04 compared with the previous year. Videoconferencing systems 
provide an alternative means of access to court hearings, including access on urgent 
matters and across long distances, in order to facilitate the advancement of cases and to 
save costs in time and travel for litigants, judges, prothonotaries and Service staff. 


Digital Recording 


Digital recording equipment has been set up in some of our courtrooms. Digital 
recording provides a means to reduce court reporting costs and thereby reduce the costs 
related to hearings while enhancing the effectiveness of recording the courts’ 
proceedings. As more and more courtrooms are equipped with the new system, the 
benefits will continue to accrue. 


° Report on the Federal Court of Canada and the Tax Court of Canada, paragraph 155. 
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Electronic Courtrooms 


Following the positive experience with the implementation of electronic courtrooms in 
Edmonton and Calgary’ and in keeping with its commitment to improve service delivery 
and accessibility to court proceedings, the Service completed its planning and purchasing 
stages in the building of an electronic courtroom in Ottawa. This process involved 
consultation with the judiciary and consultants to determine the specifications for and 
layout of the equipment in the courtroom. Real-time court reporting will also be 
implemented in this installation. In this way, the judges, prothonotaries, counsel and all 
court staff can accept real-time feed via their own notebook computers. 


Alternative Dispute Resolution 


As noted above, the four courts have different jurisdiction and are governed by different 
practices and procedures which are stipulated in their respective rules. For example, 
alternate dispute resolution (ADR) is increasingly used in the Federal Court and in the 
Tax Court of Canada proceedings. ADR is a structured process in which a judge or 
prothonotary conducts an informal process, such as mediation, in order to facilitate a 
resolution of the dispute without embarking on a formal trial. ADR programs reduce 
backlogs and free up court services in the face of increasing caseloads. However, such 
programs have also created new judicial support needs and additional space requirements. 
During 2003-04, 104 dispute resolution conferences and 1,416 pre-trial conferences were 
held in the Federal Court and 102 pre-trial conferences were held in the Tax Court of 
Canada (pre-trial conferences are often de facto dispute resolution conferences). The Tax 
Court of Canada also makes extensive use of informal proceedings, which reduce the cost 
of dispensing justice and make justice accessible to a broader range of litigants. 


"Tt should be noted that in 2003-04, the Edmonton electronic courtroom was used for a 120-day Aboriginal 
trial, and another year-long Aboriginal case is scheduled to commence in January 2005 using the same 
electronic equipment. Similarly, the Calgary electronic courtroom was used for another Aboriginal trial, 
which began in May 2000 for a total of 351 sitting days. Of this total amount, the courtroom was used for 


78 days in 2003-04. This trial is expected to continue for at least another four years. 
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Facilitate broader public access to the Federal Court of Appeal, Federal Court, 


Tax Court of Canada, and the Court Martial Appeal Court of Canada, and to the 
Courts Administration Service and its services 


Electronic filing 


Electronic filing has been in use in the Tax Court of Canada since September 1, 2001. In 
2003-04, a similar initiative was in the development stage for proceedings in the Federal 
Court of Appeal and the Federal Court. This latter endeavour is a public-sector/private- 
sector cooperative venture between the Service and LexisNexis Canada (formerly 
QuickLaw Inc.), which will be the first service provider in the Canadian marketplace. A 
cooperative agreement was signed on November 26, 2003 to formalize this working 
relationship, which has been an integral part of the project’s evolution since its inception 
in 2001. A pilot project is planned for the fall of 2004. This pilot project includes testing 
a unique new method of paying court filing fees: the Receiver General Buy Button site, 
operated by Public Works and Government Services Canada. 


Electronic filing has the potential to enable more efficient and effective communication, 
storage, retrieval and dissemination of the information involved in court matters. In the 
context of the Government On-line initiative, electronic filing will enhance the efficiency 
and timeliness of court processes by providing the public with a further means of 
communicating with the Service. It should also be noted that a survey of the legal 
community, conducted in the last quarter of 2002-03, confirmed that 81% of those polled 
were very open to the use of electronic filing and that they considered its potential 
benefits to be significant. 


Internet sites 


On March 31, 2004, three new internet sites were launched. The Internet Committee of 
the Courts Administration Service not only divided the former Federal Court of Canada 
Internet site into one for the Federal Court of Appeal and another for the Federal Court, it 
also developed the site for the Courts Administration Service. These new internet sites 
have enhanced the level of service offered to the public and its access by the public to the 
courts, while fostering a better understanding of the courts and the Courts Administration 
Service. The public can now search for basic information on court proceedings and 
improvements have been made to the courts’ decision databases. Currently, a collection 
of 3,182 Federal Court of Appeal decisions rendered, 10,143 Federal Court decisions 
rendered since 1992, and close to 3,000 Tax Court of Canada decisions rendered from 
November 1997 onward are available on the respective internet sites. These decisions are 
published by the Courts Administration Service in cooperation with the LexUM 
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laboratory at the University of Montreal. Furthermore, approximately 53 Court Martial 
Appeal Court of Canada decisions rendered since 1991 are published in-house and are 
available on that court’s site. 
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Improve service delivery 


Harmonization of the registries 


The organizational structures of the registries of the four courts served by the Courts 
Administration Service were consolidated under the direction of the Deputy Chief 
Administrator. This was done to ensure a high level of service to the judiciary and to the 
public. The Service has also been working toward its goal of improving access by the 
judiciary and the public to the registries’ services in both official languages. 


The consolidation of the registries of the courts involves: 


Collocation of the various registry offices to achieve efficiencies and savings as 
recommended by the Auditor General’s report of 1997. The physical 
consolidation of the registries in Vancouver is already completed. The Service 
has been preparing to consolidate the Montreal registries and the Toronto 
registries, which are scheduled for September 2004 and spring 2006 respectively. 


Cross-training of existing staff commenced in 2003-04. The initial training of 
staff was aimed at providing increased access to certain regional offices for Tax 
Court of Canada filings. As a result, the public was provided with an additional 
Six points of service where documents for the Tax Court of Canada can be filed. 
These measures will enhance the use of our resources and provide a common 
access point for the public with respect to all four courts. 


A review of the registries’ practices and procedures has commenced, and 
consultations with the Chief Justices will ensue, in order to standardize the 
procedures so as to make them as uniform as possible across the four courts. This 
should make it easier for the public and registry staff to apply the procedures. 


The harmonization of information or case management systems of the four courts 
has also begun. Presently, there are two case management systems—one that 
supports the operations of the Federal Court of Appeal and the Federal Court and 
another that supports the operations of the Tax Court of Canada. In 2003-04, 
discussions and consultations were already underway and the development and 
the implementation of a common case management system will be one of the 
priority projects for 2004-2005. This new system will integrate the complex 
functions involved in the courts’ case management activities including: 
® a computerized case inventory package to measure and report on 
elapsed time between events in the litigation process; 
e an automated scheduling system for assignment of cases, judges, 
court facilities and Service personnel; 
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e an automated docket recording system; and 
® provision of essential statistical, operational and other management 
information through the system’s reporting abilities. 


Corporate Service Consolidation 


During this consolidation process, integration groups for each branch within the 
organization were formed to develop harmonized policies, practices and procedures for 
the Courts Administration Service that were consistent with those of the central agencies 
and that represent the best practices of modern public sector organizations. Staff have 
begun the process of harmonizing key policies, procedures and systems in such areas as 
finance, human resources, information technology and_ facilities management. 
Management directives reflecting best practices in the areas of overtime, hospitality and 
travel have been issued. Human Resources delegation and Finance delegation 
documents, which enhanced managerial responsibility, were developed and implemented. 
To advance the integration process, internal management reviews were also carried out 
and common work tools were developed or acquired so as to improve the administrative 
efficiency of the Service. 


In 2003-04, many projects were undertaken to facilitate communication between the two 
former organizations and enhance service delivery. Such initiatives included: 


e developing such tools as an electronic phonebook, a common address list for the 
two different e-mail systems, and a common e-mail address for all Service 
employees; 


e harmonizing the desktop office suites of most Service employees by adopting a 
common productivity tool (Microsoft Office); 


e commencing work on the consolidation of the organization’s technological 
infrastructure, that is, developing a common server and network operating system; 


e streamlining technical support procedures; and 


e implementing a dedicated Helpdesk support line for the judges and 
prothonotaries. 


Furthermore, consolidated versions of FreeBalance and the Salary Management 
System software were deployed in Finance, and a pilot project, which will permit the 
Human Resource Information System (HRIS) application to be accessed by all 
Service employees across the country, has been launched. These measures will 
improve the performance management capabilities of the Courts Administration 
Service. 
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Training and development programs 


The Courts Administration Service is committed to fostering a continuous learning 
environment, providing staff with opportunities for development and creating a positive 
and productive work environment. The Courts Administration Service views 
professional development as essential to enabling its employees to manage effectively the 
courts in a knowledge society. Thus the Courts Administration Service encourages and 
supports the participation of its employees at several learning activities, such as 
conferences, associations, symposia and forums. Moreover, besides developing a 
Continuous Learning Policy and Guidelines and expanding the Learning Needs Analysis 
Project for all Service employees, the Human Resources Branch has designed, 
implemented and held in-house sessions on change management, team-building and 
organized communication exercises for our employees. In addition, a program was 
conducted in the National Capital Region, Montreal, Toronto and Vancouver which 
offered second language sessions in one of the two official languages at lunch hour twice 
per week to improve the proficiency levels of staff. 


Modern Comptrollership 


Although it was decided to pursue an integrated approach to implementing the results of 
the Modern Comptrollership capacity assessment and the Public Service Employee 
Survey in order to make more efficient use of its resources, many modern 
comptrollership initiatives were postponed due to the consolidation process and a lack of 
resources. It is hoped that a comprehensive and coherent action plan will be developed to 
address areas for improvement identified in the assessment and following the public 
service-wide and internal surveys. (See the discussion of Modern Comptrollership in 
Section II of this report under the heading “Government Priorities”’.) 


Performance indicators and service standards 


In Section III of the Report on Plans and Priorities for 2003-04 for both former 
organizations (see http://www.tbs-sct.gc.ca/est-pre/20032004/RFCC-GCC/RFCC- 
GCCr34_e.asp and http://www.tbs-sct.gc.ca/est-pre/20032004/TCC-CCI/TCC- 
CCIr34_e.asp), the development of performance indicators and the updating of service 
standards were cited as key activities. Due to other priorities resulting from the 
consolidation, this initiative was postponed. Performance indicators and _ service 
standards will now have to be established for the Courts Administration Service. 
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Promote the judicial independence of the Federal Court of Appeal, the Federal 


Court, the Tax Court of Canada and the Court Martial Appeal Court of Canada 


Enhance public awareness of the Federal Court of Appeal, Federal Court, Tax Court 
of Canada, the Court Martial Appeal Court of Canada and the Courts Administration 
Service 


One of the most fundamental challenges faced by the Courts Administration Service is 
educating government officials, parliamentarians and the public as to the distinctiveness 
of the courts which it serves. To promote information sharing and to heighten public 
awareness of the judiciary and registry processes, the courts and the Service hold open 
houses and symposia and members of the judiciary and Service personnel participate in 
seminars. 


The Federal Court of Appeal, the Federal Court and the Courts Administration Service 
hosted two open houses where the legal community was invited to meet with the judges 
of the courts and personnel of the Courts Administration Service. The open houses were 
held in Ottawa on May 1, 2003 and in Saskatoon on May 22, 2003. On September 19, 
2003, a seminar on Federal Court of Appeal and Federal Court Practice and Procedure 
sponsored by the Continuing Legal Education Society of British Columbia (CLE) was 
held in Vancouver. During these events, the courts and Service personnel provided the 
legal community with information on: the new structure of the courts and the Service as 
well as issues and challenges resulting from the coming into force of the Courts 
Administration Service Act. The latter event also dealt with such issues as appellate 
advocacy in the Federal Court of Appeal, class actions, appeals from case management 
prothonotaries, case management, registry procedures and the preparation of bills of costs 
and their assessments. 


Moreover, the Federal Court of Appeal and the Federal Court held two meetings of the 
Bench and Bar Liaison Committee on May 9, 2003 and March 5, 2004. While ensuring 
the independence and impartiality of the Bench, these meetings provide a forum for 
members of the bar to meet with the judges to discuss informally issues of concern to the 
bar which do not fall within the mandate of the Rules Committee. 


In 2003, the Tax Court of Canada—assisted by the Courts Administration Service—held 
a number of special sittings to commemorate its 20" anniversary. These were held in 
Montreal on October 7, Toronto on October 27, Ottawa on November 14, and Vancouver 
on November 27. At these special sittings, the Court was addressed by representatives of 
the Canadian Bar as well as the Canadian Tax Foundation and the Association de 
planification fiscale et financiére, who offered congratulatory messages to the Court on 
this special anniversary. These special sittings were widely attended by tax practitioners 
located in the different cities. The Tax Court of Canada and the Courts Administration 
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Service also hosted a half-day symposium in Ottawa on November 14, 2003. Several 
panelists were invited to discuss issues relating to the Tax Court of Canada as well as 
developments in the areas of the law over which the Tax Court has jurisdiction. Several 
members of the judiciary as well as tax practitioners from across the country attended this 
symposium. 


The Courts Administration Service also encourages partnership with elementary schools, 
high schools, colleges and universities in order to provide education on the role and 
jurisdiction of the courts and their respective registries. For example, the Calgary 
Courthouse Education Program, sponsored by the Calgary Education Society and funded 
primarily by the Alberta Law Foundation, is a legal education program for students from 
grades 3 to 12. The Service’s Calgary local office provides facilities for the students to 
participate in mock trials and to further their knowledge of the Canadian judicial system. 
Approximately 1,500 students participate in this program on a yearly basis. Other 
educational initiatives included moot court trials. 
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Management Practices 


The following are two key elements of the Courts Administration Service’s management 
practices that have contributed to the realization of its strategic outcome. 


Operational Plans 


The Courts Administration Service’s budgeting practices, notwithstanding day-to-day 
operational requirements, revolve around the key targets discussed above. Operational 
plans are prepared prior to the annual budget exercise and they link proposed activities to 
the key targets, and thereby to the strategic outcome. Each year’s operational plans are 
reviewed and updated at year’s end before the new year’s operational plans are adopted. 


Government On-Line 


The Courts Administration Service has made every effort to contribute to the goal of the 
Government of Canada's Government On-Line initiative (see http://www.gol- 
ged.gc.ca/index_e.asp for information on Government On-Line), namely to use 
information and communication technology to provide enhanced access to improved 
citizen-centred, integrated services, anytime, anywhere and in the official language of 
their choice. Examples of this are the ongoing publication of the courts’ decisions on 
their respective Web sites in partnership with the Université de Montréal’s LexUM group 
and the development of electronic filing. 
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APPENDICES 


Appendix I: Financial Tables 


The Courts Administration Service Act came into force on July 2, 2003 and consolidated 
the former registries of the Federal Court of Canada and the Tax Court of Canada. 
Although the 2003-2004 Main Estimates and Planned Spending figures were voted 
separately for both former organizations pre-consolidation, they have been combined in 
the figures below to reflect the new consolidated entity. 


Table 1: Summary of Voted Appropriations 


The following table details resources voted by Parliament and the actual use of the 


resources by the Courts Administration Service. 
Financial Requirements by Authority ($ millions) 


Vote 2003-2004 


Total Total Total Total 
Main Planned Authorities Actual 
Courts Administration Service Estimates Spending Spending** 


27 Program Expenditures 45.4 * 53.0 * SG 48.5 
(S) Contributions to employee benefit plans 5.8 a8 Shai) = Be! 


Total Department $ 51.2 $ 58.8 $ 57.3 $ 54.2 


Total 
Authorities 


* Program Expenditures Details: 
Vote 2003-2004 


Total Main Total 
Estimates Planned 
Courts Administration Service Spending 


Program Expenditures 
Transfer from Vote 30 — Registry of the Federal 


Court of Canada 33.6 
Transfer from Vote 55 — Registry of Tax Court of 
Canada 11.8 


Funding for judicial support costs related to new 
judicial appointments made under the Public 
Security and Anti-Terrorism legislation 

Program Integrity Funding for judicial support, 
additional prothonotaires and costs associated 
with Aboriginal hearings 

Federal Court of Appeal move from Supreme 
Court of Canada Building to the Thomas 
D’ Arcy McGee Building 

Collective Bargaining and Modern 

Comptrollership 


Total Program Expenditures $4 45.4 $5 53.0 $ = 6 


™ The variance between the Total Authorities ($57.3M) and Total Actual Spending ($54.2M) is $3.1M. 
For 2003-2004 only, the Courts Administration Service was able to return approximately $1.0M to the 
Treasury Board to assist the Government of Canada with the government wide reallocation exercise. Due 
to the ongoing Air India hearings and the fact that no applications have been filed under the Canada 
Evidence Act within the Federal Court during the 2003-2004 fiscal year, $0.25M has been reprofiled to 
fiscal year 2004-2005. 
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Table 2: Comparison of Total Planned to Actual Spending 


The following table details how the resources voted by Parliament were used by the 
Courts Administration Service. 


Departmental Planned versus Actual Spending ($millions — except for FTEs) 


2003-2004 

Total Total Total Total 

Main Planned Authorities Actual 
Courts Administration Service Estimates Spending Spending 
FTEs n/a 605 n/a 581 
Operating Site 58.8 ae) 54.2 
Less: Respendable Revenues - - - - 
Total Net Expenditures* $1.2 58.8 A | 54.2 
Other Revenues and Expenditures 
Non-respendable Revenues** - (7.4) (7.4) (6.0) 
Cost of services provided by other department - 16.6 16.6 14.0 
Net Cost of the Program $ 51.2 $ 68.0 $ 66.5 $ 62.2 


* Total Net Expenditures includes contributions to employee benefits plans. Reference should be made to 
the discussion under Table 1: Summary of Voted Appropriations for further information. 


** At the Courts Administration Service, non-respendable revenues consist primarily of fees levied for 
filing documents within the Registry and for sales of photocopies of judgments and other revenues such as 
fines and recovery of employment insurance costs from Human Resources Development Canada (HRDC),. 


Fines are difficult to forecast and can easily lead to variances between Total Planned Spending and Actual 
Spending. During the 2003-2004 fiscal year, fines levied for the Federal Court totalled $1.8M, as opposed 
to $5.3M during 2002-2003 and $2.2M during 2001-2002. 


Late in fiscal year 2001-02, it was decided that total cost allocated by the Tax Court of Canada for handling 
Employment Insurance (EI) cases would be expensed against the Employment Insurance -account of 
Canada. As such, HRDC, the department responsible for the EI account, would show an EI expense and 
the Tax Court of Canada would show an equivalent, non-respendable revenue item. The purpose of this 
accounting exercise was to more accurately reflect the total cost of running the federal government’s EI 
program and it was strictly internal to the government. 


It should be noted that beginning in the 2004-2005 fiscal year, all costs associated with EI for the Courts 


Administration Service will be recovered from Human Resources and Skills Development Canada 
(formerly HRDC). 
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Table 3: Historical Comparison of Total Planned Spending to Actual Spending 


The following table provides a historical perspective of resources used by the Courts 
Administration Service. 


Historical Comparison of Departmental Planned versus Actual Spending ($ millions) 


2003-2004 
Actual Total Total Total Total 
2002- Main Planned Authorities Actual 
2003* Estimates Spending 


Courts Administration Service 


Total Soe Soe $ 58.8 $ 57.3 $ 54.2 


Note: All figures include Contributions to employee benefit plans. 


* The actuals for fiscal years 2001-2002 and 2002-2003 is the sum of the figures for the former Registry of 
the Federal Court of Canada ($41.4M and $42.5M respectively) and the former Registry of the Tax Court 
of Canada ($12.7M and $13.2M respectively). 


Table 5: Non-Respendable Revenues ($ millions) 


This table identifies revenues received by the department. Reference should be made to 
the discussion under Table 2: Comparison of Total Planned to Actual Spending for 
information concerning the variances in the non-respendable revenue. 


Non-Respendable Revenue ($millions) 


2003-2004 
Total 
Authorities 


Planned Actual 


Revenues 


Actual Actual 
2001-2002* 2002-2003* 


Courts Administration Service 
Unplanned 


Total 


* The actuals for fiscal years 2001-2002 and 2002-2003 is the sum of the figures for the former Registry of 
the Federal Court of Canada ($3.5M and $6.7M respectively) and the former Registry of the Tax Court of 
Canada ($3.5M and $3.0M respectively). 
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Appendix II: Offices of the Courts Administration Service 


NATIONAL CAPITAL REGION OFFICES 


Courts Administration Service 
PRINCIPAL OFFICE - OTTAWA 
Ottawa, Ontario 
K1A OH9 


http://www.cas-satj.gc.ca 


Lorne Building 
90 Elgin Street 
Ottawa, Ontario K1P 5B8 


Registry of the Federal Court of Appeal and 
the Court Martial Appeal Court of Canada 


Telephone: (613) 996-6795 
Facsimile: (613) 952-7226 


Registry of the Federal Court 
Telephone: (613) 992-4238 
Facsimile: (613) 952-3653 


Thomas D’Arcy McGee Building 
90 Sparks Street 
Ottawa, Ontario K1P 5B4 


Federal Court of Appeal, Federal Court and 


Court Martial Appeal Court of Canada 
courtrooms and judges' chambers 
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Centennial Towers 
200 Kent Street 
Ottawa, Ontario K1A 0M1 


Registry of the Tax Court of Canada 
Telephone: (613) 992-0901 

or 1-800-927-5499 
Facsimile: (613) 957-9034 
ley (613) 943-0946 


Tax Court of Canada 
courtroom and judges’ chambers 


434 Queen Street 
Ottawa, Ontario K1R7V7 


Corporate Services for the 
Courts Administration Service 
Telephone: (613) 996-2563 
Facsimile: (613) 941-6197 
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LOCAL OFFICES 


ALBERTA - Calgary 
3rd Floor, 635 Eight Avenue S.W. 


T2P3Ms 

Telephone: (403) 292-5920 
Facsimile: (403) 292-5329 
Ys: (403) 292-5879 


BRITISH COLUMBIA - Vancouver 
Pacific Centre, P.O. Box 10065 
701 West Georgia Street V7Y 1B6 


Telephone: (604) 666-3232 
Facsimile: (604) 666-8181 
Ye (604) 666-9228 


NEW BRUNSWICK - Fredericton 
Suite 100, 82 Westmorland Street E3B 3L3 


Telephone: (506) 452-3016 
Facsimile: (506) 452-3584 
ys: (506) 452-3036 


ONTARIO - Toronto and London 

- Registry of the Federal Court of Appeal, the 
Federal Court and the Court Martial Appeal 
Court of Canada (Toronto) 

7th Floor, 330 University Avenue M5G 1R7 


Telephone: (416) 973-3356 
Facsimile: (416) 973-2154 
YS (416) 954-4245 


QUEBEC - Montréal 

- Registry of the Federal Court of Appeal, the 
Federal Court, the Tax Court of Canada and 
the Court Martial Appeal Court of Canada 

30 McGill Street H2Y 3Z7 


Telephone: (514) 283-4820 
Facsimile: (514) 283-6004 
eye (514) 283-3017 
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ALBERTA — Edmonton 
Scotia Place, Tower 1, Suite 530, 
P.OaBOxd 

10060 Jasper Avenue T5J 3R8 


Telephone: (780) 495-4651 
Facsimile: (780) 495-4681 
LY: (780) 495-2428 


MANITOBA - Winnipeg 
4th Floor, 363 Broadway Street R3C 3N9 


Telephone: (204) 983-2509 
Facsimile: (204) 983-7636 
Ys (204) 984-4440 


NOVA SCOTIA - Halifax 
Suite 1720, 1801 Hollis Street B3J 3N4 


Telephone: (902) 426-3282 
Facsimile: (902) 426-5514 
EGY. (902) 426-9776 


- Registry of the Tax Court of Canada (Toronto) 
Suite 902, 200 King Street West M5H 3T4 
Telephone: (416) 973-9181 

Facsimile: (416) 973-5944 

- Registry of the Tax Court of Canada (London) 
3rd Floor, 231 Dundas Street N6A 1H1 
Telephone: (519) 645-4203 

Facsimile: (519) 675-3391 


QUEBEC —- Québec 
Palais de Justice, Room 500A and 500E, 
300 Jean Lesage Blvd. G1K 8K6 


Telephone: (418) 648-4920 
Facsimile: (418) 648-4051 
TY: (418) 648-4644 
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OFFICES STAFFED BY PROVINCIAL AND/OR TERRITORIAL 


COURT EMPLOYEES 


NEW BRUNSWICK - Saint John 
Room 413, 110 Charlotte Street E2L 2J4 
Telephone: (506) 636-4990 


Facsimile: (506) 658-3070 


NORTHWEST TERRITORIES - 
Yellowknife 

The Court House, P.O. Box 1320 
4905, 49th Street X1A 2L9 
Telephone: (867) 873-2044 


Facsimile: (867) 873-0291 


SASKATCHEWAN - Regina 
The Court House 

2425 Victoria Avenue S4P 3V7 
Telephone: (306) 780-5268 


Facsimile: (306) 787-7217 


YUKON TERRITORY - Whitehorse 
Andrew A. Phillipsen Law Centre 

2134 Second Avenue Y1A 5H6 
Telephone: (867) 667-5441 


Facsimile: (867) 393-6212 


NEWFOUNDLAND - St. John’s 
The Court House, P.O. Box 937, 
Duckworth Street AIC 5M3 
Telephone: (709) 772-2884 


Facsimile: (709) 772-6351 


PRINCE EDWARD ISLAND - 
Charlottetown 

Sir Henry Louis Davies Law Courts 

P.O. Box 2000, 42 Water Street C1A 8B9 
Telephone: (902) 368-0179 


Facsimile: (902) 368-0266 


SASKATCHEWAN - Saskatoon 
The Court House 

520 Spadina Crescent East S7K 2H6 
Telephone: (306) 975-4509 
Facsimile: (306) 975-4818 
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